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V. KET LUAN

Két qua nghién clru cho thay, trudc can thiép
thuc hanh tu’ cham sdéc ban chan cla ngudi bénh
dai thao dudng type 2 tham gia nghién clfu con
han ché va khong cé su khac biét giita nhém
nghién cltu so v8i nhém chiing, véi diém trung
binh thuc hanh chung 1a 11,9 + 2,6 diém &
nhém nghién cltu va 12,4 + 3,1 diém & nhém
d6i ching trén tdng 19 diém.

Thuc hanh cta nhdm can thiép cé su thay
déi theo hudng tét hon sau khi nhan dugc
chuang trinh GDSK. O thdi diém sau can thlep 1
thang, diém trung binh thuc hanh chung cla
nhém nghién cu la 16,2 + 1,2 diém cao hon
nhém déi chirng véi 13,6 + 2,7. Ty |é d6i tugng
c6 thuc hanh t6t & nhdm nghién clru tang lén
100% cao hon nhom déi ching la 71,2%. Su
khac biét nay c6 y nghia thong ké véi p<0,05.
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THU'C TRANG GIAO DUC SU'C KHOE CUA PIEU DUONG
KHOA NOI TONG HO'P - BENH VIEN C THAI NGUYEN NAM 2022

Vii Thi En', Tran Thi Nhi', Nguyén Bich Hong',
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Muc tiéu: banh g|a thuc trang gido duc stic khée
ctia diéu dufdng khoa Noi Tong hgp - Bénh vién C Théi
Nguyén ndm 2022. Poi tugng va phudng phap
nghién cilru: Nghién cru mo ta cat ngang, thuc hién
trén 13 diéu duGng vién va 65 ngusi bénh, phuong
phap chon mau toan bd. Két qua: Co 76,9% diéu
duGng tra I8i ding vé muc tiéu cua gido duc suc khée
(GDSK). Dai vdi ky nang GDSK c6 38,5% tra IGi sai. SO
diéu duGng tra I6i dung vé phuong phap GDSK dat ty
I€ 76,9%. Ki€n thic chung cla cac diéu duGng trong
khoa tham gia khao sat dugc phan loai nhu sau: cé
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Pham Thi Hing!, Bui Thi Lua?

23,1% chua dat (<5 dlem), c6 15,4% tot (>8 diém)
va ¢ 61,5% dat (5-7 diém). C6 84 6% ngudi bénh
(NB) derc giai thich tinh trang bénh va phuong phap
ch&m sdc cho NB. Két lu@n: Ty lé diéu duBng c6 kién
thirc, ky nang vé GDSK con chua cao.

Tur khoa: Gido duc stic khoe, diéu duGng, kién
thic, ky nang.

SUMMARY

STATUS OF HEALTH EDUCATION OF
NURSES IN THE INTERNAL MEDICINE
DEPARTMENT — C THAI NGUYEN HOSPITAL

IN 2022

Objective: To evaluate the current state of
health education of nurses in the Internal Medicine
Department — C Thai Nguyen Hospital in 2022.
Subiects and methods: A cross-sectional descriptive
study, performed on 13 nurses and 65 patients, whole
sampling method. Results: 76.9% of nurses answered
correctly about the goal of health education. For

153


http://www.diabetesatlas.org/

VIETNAM MEDICAL JOURNAL N°1 - JUNE - 2023

health education skills, there are 38.5% wrong
answers. The number of nurses who answered
correctly about the method of health education
reached 76.9%. The general knowledge of nurses in
the department participatina in the survey was
classified as follows: 23.1% did not pass (<5 points),
had 15.4% good (>8 points) and 61.5% passed. (5-7
points). There were 84.6% of patients were explained
the disease status and methods of care for the patient.
Conclusion: The percentage of nurses with
knowledge and skills on health education is still not
high. Keywords: Health education, nursing,
knowledge, skills.

I. DAT VAN DE

Cham sdc src khée cho ngudi bénh la nghia
vu thiéng liéng cao quy clia nhan vién y té
(NVYT) néi chung va cta diéu dudng (PD) noi
riéng, bénh vién 1a nai d& BD thuc hién nghia vu
nay. Gido duc sic khoe la mot bo phan cong tac
y t& quan trong nhdm lam thay d&i hanh vi siic
khde. GDSK c6 vai tro to I6n trong viéc gop phan
bdo vé va nang cao stic khoe cho con ngudi, dé
GDSK tot rat can dén kién thic va ky nang gido
duc siic khdée clia diéu dudng [1],[]2]. Diéu
dudng chiém s6 dong trong nhan luc clia bénh
vién va cd nhiéu thdi gian cham soc, ti€p xuc
ngudi bénh trong qud trinh ndm vién. Néu diéu
dudng cham sdc tot cho ngudi bénh sé dat muc
tiéu tang cudng chat luong diéu tri, tang kha
nang phuc hoi va cai thién chat luong cudc séng
cho ngudi bénh, gidam s6 lan nhap vién, tiét kiém
chi phi cho diéu tri. Qua két qua danh gia cong
tac diéu duGng nam 2021 cua cac khoa Khoa va
bénh vién ciing con mot s6 diém diéu dudng
thuc hién chua thuc su day da, dac biét la cong
tac gido duc stic khoe cho nguGi bénh [3]. Do
vay, chdng toi thuc hién nghién clu: "Thut trang
gido duc suc khoe cua Diéu dubng khoa NOI
T6ng hop - Bénh vién C Thai Nguyén ndm 2022”
nhdm danh gid cong tac gido duc sic khde cla
diéu duGng cho ngudi bénh, tim ra nhitng han
ché dé tir do dé xust giai phap gilp diéu dudng
thuc hién tot nhiém vu gido duc stc khoe cho
ngudi bénh, gilp ngudi bénh thay d8i hanh vi cé
Igi cho strc khoe.

Il. BOI TUQONG VA PHU'ONG PHAP NGHIEN CUU

2.1. Poi tugng nghién ciru

- Boi tugng NC gom 13 diéu duGng vién
cdng tac tai khoa Noi téng hagp va 65 ngudi bénh
diéu tri tai khoa nay tu thang 6/2022-7/2022,
Bénh vién C Thai Nguyén

- Cach thirc tién hanh 13y s0 liéu:

+ D&i véi dieu duBng: Phat phiu hoi dé diéu
duBng tu dién trong 20 phut

+ Dai v8i ngudi bénh: Ngudi bénh dugc diéu
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duBng truc ti€p hdi vao thdi diém ngay thd 2
dén ngay trudc khi ra vién.
- Tiéu chudn lua chon:
+ Diéu duBng vién cong tac tai khoa Noi

téng hop

+ Ngudi bénh diéu tri tai khoa Néi tdng hop
+ Dong y tham gia nghién ciu
- Tiéu chuén loai trr:
+ Ngugi bénh khong cd kha nang tra IGi cac

cau hoi

+ Khong dong y tham gia nghién ciu
2.2. Phu'ang phap nghién ciru
- Thiét ké nghién clfru: Mo ta cat ngang, chon

mau toan bd

Ill. KET QUA NGHIEN cU'U
3.1. Kién thirc cia diéu dudng vé cac
nodi dung trong giao duc sirc khoée
Bang 3.1: Kién thuc cua diéu dudng vé

GDSK cho nguoi bénh
- SO lugng(Ty lé
Noi dung (n=15) | %
GDSK khong tra Ii 3|51
GDSK I3 mét TTTT\ o ‘?”hngv 11 |846
qué trinh.., | Traldisaihoac |5 5 g
khong tra loi !
Tra I6i ding 8 |61,5
Ky nang GDSK| Tra Ioi sai hodc
khong tra 15 > 385
Chon dia diém| _Tra I6i ding 6 46,2
thuan tién dé | Tra Igi sai hoac v 538
GDSK sé... khéng tra IGi !
n Tra IGi dung 7 53,8
Phu‘GngKtlen Tra IGi sai hoac 6 462
khong tra IGi !
Phuong phap TT’r?\ I.d' C_fuhngu 10 76,9
GDSK ra AGI sai hoac 3 231
khdng tra IGi !
GDSK sé dat | Tra Igi ding 5 38,5
hiéu qua cao | Tra Igi sai hodc 8 615
khi... khong tra I1Gi !

Nhan xét: C6 76,9% diéu duGng tra Ioi dung
vé muc tiéu cla GDSK. C6 84,6% tra IGi dung
dinh nghia clia GDSK. D6i véi ky ndng GDSK co
38,5% tra IGi sai. SO diéu duGng tra I8i ding vé
phuong phap GDSK dat ty & 76,9%. D& GDSK co
hiéu qua chldng ta phai xac dinh xem ngudi
GDSK dang thi€u diéu kién gi va dang & budc
nao cla qua trinh thay déi hanh vi, ty 18 tra I0i
ddng chi€ém 84,6%.

Bang 3.2: Xép loai chung kién thirc
GDSK cua diéu duéng
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Mirc do kién thirc|S6 lugng (n=15)| Ty I€ % Nhin xét: Kién thic chung cla cac diéu
T6t (8-10 diém) 2 15,4 duBng trong khoa tham gia khao sat dugc phan
Pat (5-7 diém) 8 61,5 logi nhu' sau: c6 23,1% chua dat (<5 diém), c6

Chua dat (<5 diém) 3 23,1 15,4% tot (>8 diém) va cd 61,5% dat (5-7 diém).
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Biéu db 3.1: S6 luong y kién danh gid cua NB vé cdc ndi dung GDSK

Nhén xét: Theo y kién cla ngudi bénh c6
trén 86% NB dugc hudng dan vé cac thu tuc
hanh chinh va ndi quy khoa phong, bénh vién.
Co 84,6% NB dudc giéi thich tinh trang bénh va
phuong phap cham séc cho NB. C6 60% NB
chua dugc hudng dan hodc dugc hudéng dan chua
day du vé hudéng dan st dung thudc (tac dung,
tac dung phu, tuong tac thubc..) trong qua trinh
cham séc. Tuy nhién, van con khoadng 10% NB
cho réng chua diéu dung dugc hudéng dan.

IV. BAN LUAN

Xay dung quan hé hdi, nghe, quan sat, giai
thich Ia nhitng kién thirc vé ky nang GDSK. Co
38,5% tra IGi sai, do vay can nang cao kién thirc
vé ky nang GDSK cho diéu duBng vién trong
khoa. O mot s§ nghién cltu cho thdy khi diéu
duBng nam virng dugc cac kj nang cd ban trong
truyén thong GDSK sé gilp trong qua trinh giao
ti€p dat két qua cao cla tac gia Phan Thi Héng,
Tran Thi Hang Nga [5],[6]. Phuong tién bdng
chr viét, phuong tién bang truc quan va bang
nghe nhin khién diéu dudng hay bi nham lan
nhat. Kién thirc vé phuong tién GDSK co ty I€ tra
IGi ddng va sai tuong du‘dng nhau. Chdng ta nén
cé cach dé phan biét cac loai phuong tién truyen
thong nay dé han ché& nhitng nham 1an xay ra.
S6 diéu duBng trd IGi duang vé phuong phap
GDSK dat ty 1€ 76,9%. Diéu dudng can st dung
két hop cac phuong phap GDSK d& nang cao
chat lugng cong tac GDSK. Két qué nay cao han
khong nhiéu két qua trong NC cua tac gia Phan
Thi Hang, Nguyen Thi Bich Hanh [4],[5].

Kién thdc chung cla cac diéu dudng trong
khoa vé tu van gido duc sic khde cho ngudi

bénh dat loai tot khong nhiéu (15,4%) va ty |é
chua dat kha cao (23,1%). Nhu vady, can co
nhitng budi tdp hudn dé diéu duBng dugc nang
cao kién thirc vé tu van giao duc sirc khoe cho
ngudi bénh. Ty Ié kién thdc dat loai tt cao gap
khoang 2 lan két qua tai BVDK huyén Mé Linh —
Ha Noi [5].

Theo quy dinh, moi ngugi bénh dén di€u tri
tai khoa déu dugc diéu du‘dng hudng dan vé cac
thu tuc hanh chinh va ndi quy khoa phong, bénh
vién. K& qua_khao sat cho thdy cé 100% NB
dugc hudng dan, trong d6 cé 13,8% ngudi bénh
dugc hudng dan chua day du. bugdc biét mot s
trudng hgp do cd lic ngudi diéu derng dang
hudng dan ndi quy khoa phong cho ngud@i bénh
thi lai c6 ngudi bénh mdi vao nhap khoa diéu tri
nén diéu dudng phai ra tié’p nhan va huéng dan
ngudi bénh doc bang noi quy dugc dan trén
tudng, néu cé gi chua rd co thé hdi lai nhan vién
y t6. Piéu nay van co thé chap nhan dugc, viéc
ti€p nhan bénh nhan mdi la kha quan trong. Tuy
nhién, d& ngudi bénh hai 1bng han, khoa co thé
phan cong thém diéu duGng mot diéu du‘dng
khac ho trg hodc chinh diéu derng dé sé quay
trd lai hudng dan tiép cho ngudi bénh khi d& don
ti€p xong ngudi bénh.

Hau hét, nguGi bénh dudc giai thich tinh
trang bénh va phudng phap cham soc cho NB,
phu hgp vdi két qua nghién clfu cla cac tac gia
Tran Thi Hang Nga L6] Tuy nhién c6 60% NB
chua dugc hu‘dng dan hodc dugc hudéng dan
chua day du vé huéng dan str dung thudc (tac
dung, tac dung phu tugng tac thudc..) trong
qua trinh cham sdc. Tac dung, tac dung phu,
tugng tac thuéc clia moi thudc kha nhiéu va kho
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nhd. Nhiéu ngusi bénh dd dugc diéu dubng
hudng dan nhung lai quén, mat khac, nhitng NB
nam tai khoa diéu tri s& dugc diéu dudng phat
thuGc dung gid, phat tan tay va truc ti€p cho NB
u6ng hoac quan sat NB udng. Do dd, sé han ché
dugc van dé NB udng sai giG, quén khong udng
thudc hodc khi cé tac dung phu cua thudc xay ra
nhan vién y t& déu cd thé xtr ly kip thdi. Phan
I6n, NB dudc hudng dan vé ché do an udng,
nghi ngdi, tap luyén hang ngay trong qua trinh
nam vién va dugc giai dap thac mac kip thdi.
Nhu vay cho thay NB déu dugc diéu derng
erdng dan cu thé, day du céc kién thirc vé chdm
soc bénh, diéu dé nghia la diéu duGng da thuc
hién t6t chirc ndng chi dong ctia minh.

Han ché: Mot s6 diéu dudng chua danh gia
dugc cu thé hiéu qua cua hoat ddng GDSK ddi
V@i cdi thién nhan thdc va hanh vi cé Igi cho sic
khoé trén ngudi bénh. biéu duBng cd ky nang
GDSK chua t6t, giao ti€p chua day du, chua cé
tinh thuyét phuc.

V. KET LUAN

Con nhiéu diéu duGng chua co kién thic day
du vé ky nang GDSK (38,5%).

biéu duBng cé kién thic dang vé phuong
phap GDSK dat ty 1€ chua cao (76,9%).

Kién thirc chung cla cac diéu duBng trong
khoa tham gia khao sat dugc phan loai thanh 3
muc va phan I6n ¢ mirc d6 dat (61,5%).

Hau hét ngudi bénh dugc hudng dan vé cac
thu tuc hanh chinh va ndi quy khoa phong
(86,2%).

C6 nhiéu ngudi bénh chua dugc erdng dan
hodc dugc hudéng dan chua day du vé hudng
dan s dung thudc (tac dung, tac dung phu
tugng tac thudc.) trong qua trinh cham séc
chiém ty |é cao (60%).

Nhu vay, diéu duBng can thudng xuyén cap
nhat kién thirc vé gido duc siic khde cua cac mat
bénh trong khoa nhat la kién thdc vé ky nang
GDSK va phugng tién truyén thong; tham gia tap
huan; can tién hanh tu van GDSK cho ngugi
bénh day du va r6 rang hon nhat la vé huéng
dan st dung thudc.
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Doi tugng va perdng phap nghién ciru: can thiép
lam sang, so sanh trugc va sau dleu tri: 60 bénh nhi <
6 tudi, chan doan di chu’ng viém ndo sau giai doan
cap, con cac di chu’ng vé tinh than va van dong véi
cac biéu hién liét van dong Céc bénh nhi dugc thuc
hién quy trinh chdm séc diéu dudng va xoa bop b&m
huyét vdi cac thu thuat xoa, day, Ian bop, vdn, v§,
b&m huyét va van dong khdp tai cac ch| bén liét. M0|
tha thudt 1am tir 3 - 5 [an trén vang chi thé bi liét.
Thai gian xoa bop bam huyet tor 20-30 phut/lan x 1
[an/ngay x 5 ngay/tuan X 6 tuan. Két qua Murc do liét
theo thang diém Henry sau can thlep cai thién ro rét,
do liét trung binh theo Henry giam tir 2,83+ 087
xuéng con 1,3 £ 0,75, (p < 0,05). Chi s6 phat trién
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