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MOI LIEN QUAN GIT'A LAM SANG VA HINH ANH HOC
NHOI MAU THAN NAO HE PONG MACH THAN NEN

Nguyén Vin Tuén!?

TOM TAT

Muc tiéu: Phan tich mai lién quan gilra mot s6
d3c diém Iam sang va hlnh anh hoc cua nh0| mau than
ndo hé dong mach than nén. P6i tuwgng va phuong
phap: Nghién ciu md ta trén 110 bénh nhan nhoi
mau than ndo hé dong mach than nén dugc diéu tri
tai trung tdm Than kinh - Benh V|en Bach Mai. Két
qua: Triéu ching liét t&r chi va rdi loan y thirc (khi
khai phét benh), diém Glasgow < 13 diém, dlem
NIHSS > 10 va liét t& chi (khi vao V|en), thdl dlem
chup cét 16p vi tinh (CLVT) sau 24 giS tUr thdi diém
khdi phat bénh la cac yéu t6 lién quan dén kha nang
phat hién tén thucng trén phlm chup CLVT ndo
(p<0, 05) Triéu ching khi nhap vién cd diém Glasgow
< 13, diém NIHSS > 10, liét t& chi, liét day than kinh
van nhan liét hau hong, co giat, 'Ia cac yéu to lién
quan den tinh trang ton thuong hep, tdc déng mach
than nén (p<0,05). Phan tich hoi quy da bién cho thay
trleu chiing liét hau hong va diém Glasgow khi vao
vién < 13 diém c6 gia tri lién quan doc 1ap dén ton
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thuong hep, tdc ddng mach than nén (p<0,05) véi OR
tuong Ung 9,891 (1,301-75,190) va 4,266 (1,145-
15,892). Két luan: Tinh trang khi vao vién cé r6i loan y
thic, liét hau hong va liét van nhan cé lién quan dén
nhoi mau than ndo do tac, hep dong mach than nén.

Tu' khoa: Nhoi mau than ndo, Cat IGp vi tinh,
Hep- tic dong mach than nén

SUMMARY
RELATIONSHIP BETWEEN CLINICAL AND
IMAGING OF BRAIN STEM INFARCTION OF

BASILAR ARTERY SYSTEM

Objectives: Analyze the relationship between
some clinical features and imaging of brain stem
infarction of the basilar artery system. Subjects and
methods: We studied 110 patients with cerebral stem
infarction of the basilar artery system, who were
treated at the Neurology Center - Bach Mai Hospital.
Results: Symptoms of quadriplegia and disorder of
consciousness (at the onset of the disease), Glasgow
score < 13 points, NIHSS score > 10 and quadriplegia
(on admission), time of CT scan after 24 hours from
the time at the onset of the disease are factors related
to the ability to detect lesions on brain CT scan
(p<0.05). Symptoms on admission with Glasgow score
< 13, NIHSS score > 10, quadriplegia, oculomotor
nerve palsy, pharyngeal paralysis, convulsions, are
factors associated with lesions in basilar artery
occlusion (p<0.05). The multivariate regression
analysis showed that symptoms of pharyngeal
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paralysis and Glasgow score on admission <13 points
were independently associated with basilar artery
occlusion (p<0.05) with corresponding OR: 9,891
(1,301-75,190) and 4,266 (1,145-15,892).
Conclusion: The consciousness disorder on
admission, pharyngeal paralysis and ophthalmoplegia
are related to cerebral stem infarction due to occlusion
and stenosis of basilar artery.

Keywords: Brainstem infarction, Computed
tomography, Stenosis-occlusion of the basilar artery
I. DAT VAN DE

Dot quy la nguyén nhan gay tir vong ding
hang thar 2 trén toan thé gigi, sau nh6i mau cd
tim, va la nguyén nhén gay tan tat ddng hang
dau trong cac bénh ly than kinh.! Dot quy ndo
bao gébm nh6i mau ndo, xuat huyét ndo va xuat
huyét dudi nhén, trong dé nh6i mau ndo chiém
ty Ié 80-85%. O nudc ta nghién cltu vé nhoi mau
than ndo hé déng mach than nén chi dugc mé ta
chung trong nghién ctu vé nhéi mau nao thudc
hé théng tudn hoan sau. Do dé dé phuc vu cho
viéc chan doan, diéu tri va du phong cho bénh
nhan tot han, chdng toi ti€n hanh nghién clu dé
tai v8i muc tiéu: "Phdn tich méi lién quan gida
mét sé dic diém Idm sang va hinh dnh hoc cua
nhdi mau than ndo hé dong mach thén nén”.

Il. BOI TUQONG VA PHU'ONG PHAP NGHIEN CUU

2.1. P6i tugng nghién ciru: DAoi tugng
nghién cttu gébm 110 bénh nhan (BN) dudc chan
doan nh6i mau than ndo hé dong mach than nén
dugc diéu tri nbi trd tai trung tdm Than kinh -

I1. KET QUA NGHIEN cU'U

Bénh vién Bach Mai tur thang 7 nam 2021 dén
thang 7 nam 2022

Tiéu chudn chon bénh nhan

- Bénh nhén tir 18 tudi trg Ién

- Lam sang: Théa man dinh nghia cap nhat
vé dbt quy ndo theo dong thudn chuyén gia cua
Hiép h6i Tim mach Hoa Ky/Hiép hoi dot quy ndo
Hoa Ky?

Bang chirng 1dm sang tén thuong thiéu mau
khu trd & ndo dua trén triéu chiing kéo dai > 24
gid hodc tham chi tr vong va loai trlr nguyén
nhan khac.®

- Can lam sang: Chup CHT ndo mach ndo cé
hinh anh nh6i mau than nao.

Tiéu chuén loai tri’ bénh nhan

- Ldm sang cd lién quan dén u ndo, chay
mau nado hodc chan thucng so nao.

- Chan doan hinh anh ¢ tdn thudng cua
khu vuc cdp mau hé dong mach ndo trudc va
nao gilra.

2.2. Phuaong phap nghlen ctru. Nghién
clru md ta cat ngang. Chon mau thuan tién

Tat ca BN déu dugc chup cong hudng tir va
cat I8p vi tinh ndo

Thang diém NIHSS trong ddt quy nhdi mau
ndo cap dudc chia theo 2 mic d6 = 10 va < 10
diém va diém pc-ASPECTS trén cdng hudng tur
ndo < 8 va >8.

Thong ké va xur ly s6 liéu theo chugng trinh
SPSS.20

3.1. Lién quan giira tudi, gldl va yeu to nguy co V@i ton thu‘dng trén phim chup CLVT
Bang 1: Lién quan giira tudi, gldl va yéu té nguy co vdi tén thuong trén phim chup CLVT

Yéu t5 Ton Ctgu’dn tr;:aiI;VT (95(3/5(:1) p
Gidi e 1 » 1,388 (0,558 — 3,454) 0,48
iy % gg % 2% 1,659 (0,513 — 5,370) 0,395
<70 7 0 0,820 (0,331 - 2,028) 0,667
Ti‘ﬁ[\l ySeUt’ téépng - hC(A)ém__‘J 189 gé 1,083 (0,420-2,794) 0,868
Tien rfgodc%t - hcc”)éng 270 éé 1,033 (0,383 - 2,789) 0,948
tThISQ (.?er gr?glj . hcc”)éng 252 gg 0,527 (0,179-1,550) 0,240
Ti‘énmsg nrqc“guloan . hcc“)éng 216 821 1,558 (0,136-17,885) 0,720
Ti‘t@_\irrmn sr;L: :Céhnh . hcaéng 225 830 2,133 (0,337-13,496) 0,411

Nh3n xét: Kha ndng phat hién tén thuong trén phim chup CLVT khéng cd su’ khac biét cd y
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nghia thdng ké gilta nam va nit, cdc nhém tudi, gitta cac yéu t6 nguy cd véi kha néng phat hién tén
thuong trén phim chup CLVT, p > 0,05.

3.2. Triéu chirng lic khdi phat

Badng 2: Lién quan giira triéu ching lic khdi phat vdi tén thuong trén phim chup CLVT

Triéu ching lic khéi phat Ta“cES““““g t’éal%lg (952,§CI) p
Chéng mit Kr%éng 0 2l 1,737 (0,689-4,378) | 0,239
Pau dau Kr%éng 2 D 0,269 (0,058-1,243) | 0,948
Liét & chi Kr%éng 252((6221',56232) 830((377é,5:$2) 6,061 (1,343-27,356) | 0,010
RGi loan ¥ thirc Kl%én 5 270((5230’,860@3) ;57(?;5(;4‘;//‘;)) 4,492 (1,358-14,857) | 0,009
Liét nira ngudi théén 5 198 ?g 0,594 (0,230-1,535) | 0,279
RGi loan cam giac théén 5 261 ég 1,295 (0,446-3,760) | 0,634
Nghen sic Kr%éng 243 %g 1,270 (0,363-4,434) | 0,708

Nhan xét: Khi khdi phat bénh, BN khong cé liét tlr chi va khong cé rdi loan y thirc thudng khong
thdy bat thudng trén CLVT nao (P< 0,05).
3.3. Triéu chirng lic vao vién

Bang 3: Lién quan giifa triéu chirng lic vao vién vdi tén thuong trén phim chup CLVT
Triéu chifn Ton thuong trén CLVT OR
: 9 Cé Khéng (95%CI) P
Glasgow =13 10 8 5,515 (1,895 — 16,052) | 0,001
> 13 17 75 ! ! ! !
> 10 14 22
NIHSS =10 3 &1 2,986 (1,216-7,334) 0,015
ROi loan ngon Co 15 49 ]
nott Khong ) 34 0,867 (0,361-2,083) 0,750
Ay ey s Co 7 7
Liét t chi Khéng 20 76 3,800 (1,194-12,093) 0,018
Ay s .. Co 18 65
Liet nua nguai Khéng 9 18 0,554 (0,213-1,440) 0,222
RGi loan cam cé 8 29 ]
gidc Khong 19 54 0,784 (0,306-2,010) 0,612
Rung giat nhan Co 1 7 ]
o Khong S 26 0,418 (0,049-3,557) 0,411
H&i chling tiéu Cé 1 7 i
bl Khong S 26 0,418 (0,049-3,557) 0,411
, v Co 7 22
Chong mat Khéng 20 61 0,970 (0,361-2,610) 0,953
R ~ Cé 5 8
Liét van nhan Khéng 22 75 2,131 (0,633-7,175) 0,214
N Co 18 51
Liét mat Khong 5 % 1,255 (0,503 -3,130) 0,626
Liét hau hong Co / 16 1,466 (0,529-4,060) 0,461
- ; Khéng 20 67 ' R :

Nhan xét: Khi khai phat c6 diém Glasgow < 13, diém NIHSS > 10, liét tif chi c6 kha néng phat
hién ton thuong trén CLVT vdi p<0,05. ]

Bang 4. Lién quan giiia triéu ching liic vao vién dén tinh trang hep, tac déng mach
than nén
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Triéu Chl:l‘ng lac vao Vién Tlnhé:';ang hep, t?((;,‘g:‘agn nen (952/5(:1) P
RGi loan ngdn ngit — <0 20 44 0,852 (0,381-1,906) | 0,697
. Khong 16 30 ! ! ! !
Ay L Co 12 2
Liét tJ chi Khéng >4 75 18,000 (3,758-86,227) 0,000
A | Co 24 59
Liét nira nguGi Khong ) 15 0,508 (0,208-1,245) 0,135
N e Co 2 6
HGi chirng tiéu nao Khong 34 68 0,667 (0,128-3,480) 0,629
, v Co 8 21
Chong mat Khong 28 53 0,721 (0,283-1,835) 0,492
Rung giat nhan Co 2 6 ]
cAu Khéng 34 63 0,667 (0,128-3,480) 0,629
in Co 2 0
Co giat Khong 24 =4 3,176 (2,405-4,195) | 0,041
A ~ Co 8 5
Liét van nhan Rhong 58 5 3,943 (1,187-13,098) | 0,018
A u Co 19 50
Liét mat Khong 17 >4 0,536 (0,237 -1,213) 0,132
Liét hau hong Co 16 / 7,657 (2,764-21,213) | 0,000
- ; Khéng 20 67 : ' : :

Nhan xét: Cac triéu chirng lic vao vién: liét t& chi, co giat, liét van nhan, liét hau hong co ti 1€
hep, tdc ddng mach than nén cao hon nhitng bénh nhan khdng cé triéu ching nay vdi p < 0,05.
Trong do6 khi vao vién co liét t& chi cd lién quan dén het tdc dong mach than nén gép 18 lan BN
khong co liét t& chi va cd liét hdu hong cd lién quan dén hep téc than nén gdp 7,6 lan BN khdng co

lit hau hong.

Bang 5: Lién quan giia diém Glasgow va NIHSS lic vao vién dén tinh trang hep, tic

déng mach thin nén

- Tinh trang hep, tac than nén OR
Thang diem Cé Khong (95%CI) P
Glasgow =2 10 2 28,800 (6,105 — 135,854) | 0,000
>10 24 V)
NIHSS =19 2 L 10,333 (4,083-26,153) | 0,000
Nhan xét: Su’ khac biét nay cé y nghia thong ké véi OR =

- C6 16 bénh nhan trong s6 18 trudng hgp
c6 diém Glasgow lic vao vién <13 phat hién ton
thuong dong mach than nén. Trong khi dé co
17/92 trudng hgp cd diém Glasgow lic vao vién
>13 phat hién ton thuong dong mach than nén.

28,800 (6,105 — 135,854) va p = 0,000

- Bénh nhan c6 diém NIHSS > 10 ti 18 tén
thuong dong mach than nén cao han bénh nhan
c6 diém NIHSS < 10 véi OR = 10,333 (4,083-
26,153), p = 0,000.

Bang 6. Méi lién quan giifa triéu ching I3m sang lic vao vién va thang diém pc-ASPECT

o , A Thang diém pc - ASPECT OR
Triéu chirng lac vao vién <8 >8 (95%CI) p
RS loan ngdn ngf——<2 18 46 0,093(0,428-2,305) | 0,988
; Khong 13 33 ! ! ! !
N Co 11 3
Liét t chi Khong 50 76 13,933 (3,546-54,741) | 0,000
A . Co 20 63
Liét nira nguGi Khong 11 16 0,462 (0,184-1,145) 0,095
o <13 14 4
biém Glasgow >13 17 75 15,441 (4,555-52,807) | 0,000
HGi chirng ti€u ndo Co 3 5 1,586 (0,360-7,080) 0,535
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Khong 28 74
Chéng mét thoﬁl 5 265 ég 0,584 (0,212-1,615) | 0,292
Rung ‘é’;aut nhan thoﬁl 5 229 763 0,667 (0,128-3,480) | 0,629
Co giat Kr%’?]g = - 2,600 (0,105-42,119) | 0,489
Liét van nhan Kr%?]g 2 2 7,670 (2,154-27,315) | 0,000
Liét mit Kr%?]g 5 L 0,76 (0,325 -1,713) | 0,526
Liét hau hong thoc;] 5 }g ég 4,983 (1,882-13,199) | 0,001

Nhén xét: Cac triéu chling IUc vao vién: diém Glasgow < 13; liét t chi, liét van nhan, liét hau
hong cd su khac biét cd y nghia thdng ké vé diém pc — ASPECT < 8 va >8 vdi nhém nhitng bénh
nhan khong cd triéu ching nay véi p < 0,05.

3.4. Phan tich hdi quy da bién lién quan giira Iam sang va ton thuong trén phim chup CLVT

Bang 7. Phan tich hoi quy da bién méi lién quan giira Iam sang, hinh anh hoc va kha
nédng phat hién tén thuong trén phim chup CLVT

Pic diém S6 bénh nhan (952/5c1) p
Tricu C?O‘;”ngyk[‘rf’&fhét roi Kr%éng B 1,431 (0,233-8,093) 0,685
Tricu Ch"’r;% 'éﬂld' phat liét Kh%éng 182 4,525 (0,369-55,492) 0,238
Triéu chiing Zr?io vién liét tor . h%éng ég 0,300 (0,031-2,896) 0,298
Thang d\'/zr(‘; ﬁéansgow llc = g ég 5,431 (0,902-32,697) 0,065
Thang dié)mvilngSS lUc vao i 18 ;‘6‘ 1,491 (0,348-6,379) 0,590
RIS 2 |7 | jayqaenmw | oo

Nhén xét: Yéu t6 tién lugng ddc 1ap d6i vai kha ndng phat hién tén thuang trén phim chup CLVT
so n3o la: thdi gian chup CLVT so véi thdi diém khdi phat > 24 gid véi p = 0,014 va OR = 4,307
(1,348-13,767)

3.5. Phan tich hdi quy da bién mai lién quan giira 1am sang, hinh anh hoc va tinh trang
hep, tac dong mach than nén

Bang 8. Phan tich hoi quy da bién méi lién quan giiia Idm sang, hinh anh hoc va tinh
trang hep, tac déng mach than nén

o e A A OR
Pac diém S6 bénh nhan (95%CI) p
n , N . Co 13
Triéu chirng khdi phat roi loan y thiac Khong 97 2,341 (0,317-17,313) | 0,405
n , e L e 1AL e Co 8
Triéu chirng khdi phat liét tr chi Khong 102 3,500 (0,103-119,094)| 0,486
n , N Co 14
Triéu chi’ng vao vién liét tur chi Khong % 1,180(0,077-18,046) | 0,905
Piém Glasgow Iiic vao vién =B s 9,891 (1,301-75,190) | 0,027
Piém NIHSS Iiic vao vién 2 10 36 1,876 (0,579-6,081) | 0,294
<10 74
in Co 2
Co giat Khong 108 0,999
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n , ny A o traa Co 13

Triéu ching liét van nhan luc vao vién Khong 97 2,846 (0,603-13,443) | 0,187
n , Ay Loa S s A Co 23

Triéu ching liét hau hong luc vao vién Khong 87 4,266 (1,145-15,892) | 0,031

Nhan xét: Yéu to tién lugng doc lap doi vai
tinh trang hep-tdc ddng mach than nén cé thé la
diém Glasgow lic vao vién < 13 diém va triéu
chirng liét hau hong ldc vao vién véi p < 0,05.

IV. BAN LUAN

Khi khai phat bénh, triéu chirng liét tr chi la
triéu chirng trong bénh canh lam sang rat nang
né do tdn thucong I6n & ving than ndo va géy ti
| t&r vong rat cao. Chung t6i cé 8 BN khdi phat
liét t& chi, trong d6 5 bénh nhan cé tén thudng
trén phim chup CLVT. Tri€u ching rGi loan y
thirc trong nhoi mau ndo hé dong mach than nén
do t6n thucng truc ti€p cua hé thdng IuGi kich
hoat hudng Ién thén ndo gap trong bénh canh
nh6i mau ndo I6n & cau ndo cao, cudng nao.’
Chung t6i ghi nhan 7/13 BN khdi phat rGi loan y
thirc cé tén thuong trén CLVT, cd su’ khac biét so
vGi nhom khong co rdi loan y thirc, p = 0,009.

Khi vao vién, bénh nhan cé diém Glasgow <
13 6 kha nang phat hién tén thuong trén phim
chup CLVT la 10/18 bénh nhan gap 5 lan nhom
c6 diém Glasgow > 13 (17/92 trudng hgp) (OR
= 5,515 (1,895 — 16,052), p = 0,001). Chung toi
ghi nhan 14 BN liét t& chi trong lic vao vién va
7/14 bénh nhdn nay c6 phat hién tén thudng
trén phim chup CLVT. Trong 14 bénh nhan liét t&
chi trong Iic vao vién va 12/14 BN nay c6 hep
hodc tdc dong mach than nén, liét t& chi khi vao
vién co lién quan dén hep tic dong mach than
nén gap 18 lan nhdm khéng liét tr chi (24/96
BN), OR = 18,000 (3,758-86,227) va p = 0,000.
Liét day than kinh so la triéu chiing dién hinh
cla nhdi mau ndo hé dong mach than nén, gap
trong bénh canh hoi chirng giao bén. Trong 13
bénh nhan liét day than kinh van nhan cé 8 bénh
nhan tén thucng ddng mach thadn nén, nhém
con lai ¢6 28/97 bénh nhan cé tén thucng déng
mach than nén khong c6 liét day than kinh van
nhan, khac biét vGi p = 0,018. Nhém cd liét hau
hong cé su khac biét so vdi khong co liét hau
hong, p = 0,000. Co giat khong phai la triéu
chirng hay gap trong nhGi mau ndo hé dong
mach than nén, ching t6i cé 2 BN khdi phat can
co giat triéu chng lGc vao vién va ca 2 bénh
nhan nay déu cd ton thuong tic dong mach than
nén. Theo Ropper* thi can co giat triéu ching do
ton thuong ving mat trudc cdu ndo va la mot
ddu hiéu s6m du bao tdc dong mach than nén.
Wang® (2022) cling da bao cao mét trudng hop

khgi phat nhdi mau cdu ndo trai do tac dong
mach thdn nén bang mdt con co giat toan thé.
Khi danh gia bénh nhan cé réi loan y thiric & thdi
di€ém nhap vién cd diém Glasgow < 13 c6 khac
biét ¢4 y nghia th6ng ké so vdi nhom diém
Glasgow > 13 ¢6 ton thudng ddng mach than
nén clia nhoém nay la 20/92 trudng hgp, véi OR
= 28,800 (6,105 — 135,854) va p = 0,000. Thang
diém NIHSS dé€ danh gia mdc d6 ndng cla dot
quy ndo, diém NIHSS > 10 cé su’ khac biét so v4i
ton thuong déng mach than nén & nhdm NIHSS
< 10; OR = 10,333 (4,083-26,153) va p = 0,000.

Nghién clru BASICS chi ra réang diém pc-
ASPECTS tUr 8 trd Ién du bao tién lugng t6t cho
bénh nhan véi kha ndng chan doan duong tinh la
90%.5 K&t qua clia chlng t6i cho thay bénh nhan
6 triéu ching luc vao vién 13 liét t& chi, diém
Glasgow < 13, liét van nhan, liét hau hong cé su
khac biét vé diém pc — ASPECT tai diém cut—off
8 diém. Diéu nay ciling giup bac si 1am sang cd
thé tién lugng cho bénh nhan & thdi diém tiép
nhan khi vao vién.

Theo két qua phan tich don bién, c6 6 yéu td
co thé lién quan dén khd ndng phat hién tén
thuong trén phim chup CLVT. Khi phan tich hoi
quy da bién, ching toi nhan thdy chi c6 thdi
diém chup CLVT sau 24 gi& ké tir thdi diém khdi
phat bénh co gid tri du bao doc lap véi p = 0,014
va OR = 4,307 (1,348-13,767). V& kha nng phat
hién ton thuong trén phim chup CLVT cua nhdi
mau ndo hé dong mach than nén, theo Mendivil
va cong su”, két qua CLVT so ndo thudng chua
thdy rd ton thuong trong vong 24 gid dau tién
sau khdi phat bénh.

Khi phan tich don bién chdng t6i gap 8 yéu
t6 cd thé lién quan dén hep, tdc ddng mach than
nén. Tuy nhién sau khi phan tich h6i quy da bién
dé€ loai cac yéu t8 gay nhiéu chung tdi nhan thdy
chi cd liét hdu hong va diém Glasgow llic vao
vién < 13 diém c6 gia tri tién lugng doc Iap véi p
< 0,05.

V. KET LUAN

Triéu chng khi nhap vién cé diém Glasgow
< 13, diém NIHSS > 10, liét t chi, liét ddy than
kinh van nhan, liét hau hong, co giat, la cac yéu
t8 lién quan dén tinh trang ton thucng hep, tac
déng mach than nén (p<0,05). Khi phan tich hoi
quy da bién cho thdy triéu chiing liét hau hong
va diém Glasgow khi vao vién < 13 diém cd gia
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tri tién Iugng doc lap dén tinh trang ton thuong
hep, tac dong mach than nén (p<0,05)
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CHAT LUONG DICH VU VA MOT SO YEU TO ANH HUONG
TAIDON VI PHAU THUAT THAM MY VA LASER CONG NGHE CAO,
BENH VIEN TRUNG UO'NG QUAN POI 108 NAM 2022

Huynh Thanh Tién'2, Pham Quynh Anh', L& Thi Thu Hai!

TOM TAT

bat van dé: Chat lugng dich vy c6 vai tro quan
trong, la mot trong nhing nhan to quye't dinh su ton
tai, thanh cong cung nhu gop phan xay du‘ng uy tin,
hinh anh thudng hiéu cla to cerc Cho nén, van de
nay dudc quan tam nhiéu ke ca dich vu A té cong va
tu nhan. Muc tiéu: Mo ta va phan tich mét sO yéu té
anh hu’dng chat lugng dich vu tai don vi Phau thuat
Thdm my va Laser cong nghe cao, Bénh vién Trung
uong Quan doi 108 nam 2022. Poi tugng va
phucng phap Thiét k& nghién clru cdt ngang két hgp
dinh lugng va dinh tinh tai Bon vi Phau thudt Tham
my va Laser cong nghé cao, Bénh vién Trung ucng
Quan doi 108 tur 1/7 dén 30/9 nam 2022. Két qua
Chat Iucng dich vu clia don vi phau thuat tham my va
laser cong nghé cao, bénh vién Trung Udng Quan DGi
108 dugc danh gla Su eru hinh Ve diém trung binh
la 4,78+0,53; DO tin cay V(i dlem trung binh la
4, 72:t0 53; Kha nang dap Lrng vGi diém trung binh 1a
4 76i0 52 Sy dam bdo vdi dlem trung binh Ila
478:t0 50; Su cam thong vGi diém trung binh 1a
475d:0 53 MOt s§ yéu t6 anh hudng tiéu cuc can
dchjc cai thién bao gom: Viéc ti€p can vai dan vi con
han ché; Thai do va ky nang tu van cta nhan vién
chua dugc dap ’ng dudc nhu cau ngudi bénh va dac
biét, thi€u nhan vién chdm sdéc khach hang; Mot s6 it
khong hai long véi két qua thuc té€ va hinh anh online.

1Truong Pai hoc Y t€ Cong cong Ha Noi
2Bénh vién Trung Uong Quén Poi 108
Chiu trach nhiém chinh: Huynh Thanh Tién
Email: mhm2031037@studenthuph.edu.vn
Ngay nhan bai: 16.3.2023

Ngay phan bién khoa hoc: 24.4.2023

Ngay duyét bai: 25.5.2023
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Két luan: bon vi phau thuét thAm my va laser cong
nghé cao, bénh vién Trung Uong Quan Doi 108 6 chat
lugng d|ch vu t6t cao, tuy nhién can phai tiép tuc day
manh truyen thong va di doi vdi trung thL_rc hinh anh
quang cao va nang cao ky ndang cho nhan vién y té.

Tur khod: chat lugng dich vy, SERVPERF, don vi
thdm my, ngudi bénh.

SUMMARY
QUALITY OF SERVICES AND SOME
FACTORS AFFECTING IN LASER AND
COSMETIC DEPARTMENT OF THE 108
CENTRAL MILITARY HOSPITAL AT 2022

Background: Service quality plays an important
role and is one of the decisive factors for the existence
and success as well as contributing to building the
reputation and brand image of the organization.
Therefore, this issue has received much attention from
both public and private health services. Objectives:
Describe and analyze some factors affecting the laser
and cosmetic department of the 108 central military
hospital in 2022. Subjects and methods: Cross-
sectional study combining quantitative and qualitative
at laser and cosmetic department of the 108 central
military hospital from July 1 to September 30, 2022.
Results: Quality of services in laser and cosmetic
department of the 108 Central Military Hospital at
2022 was evaluated: Tangibility with the average
score of 4.78+0.53; Reliability with mean score of
4.72£0.53; The ability to respond with the average
score is 4.76%0.52; Assurance with an average score
of 4.78+0.50; Sympathy with a mean score of
4.75£0.53. Some of the negative factors that need to
be improved include: Limited access to the unit;
Attitudes and counseling skills of staff have not met
the needs of patients and especially, lack of staff to



