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tri tién Iugng doc lap dén tinh trang ton thuong
hep, tac dong mach than nén (p<0,05)
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CHAT LUONG DICH VU VA MOT SO YEU TO ANH HUONG
TAIDON VI PHAU THUAT THAM MY VA LASER CONG NGHE CAO,
BENH VIEN TRUNG UO'NG QUAN POI 108 NAM 2022

Huynh Thanh Tién'2, Pham Quynh Anh', L& Thi Thu Hai!

TOM TAT

bat van dé: Chat lugng dich vy c6 vai tro quan
trong, la mot trong nhing nhan to quye't dinh su ton
tai, thanh cong cung nhu gop phan xay du‘ng uy tin,
hinh anh thudng hiéu cla to cerc Cho nén, van de
nay dudc quan tam nhiéu ke ca dich vu A té cong va
tu nhan. Muc tiéu: Mo ta va phan tich mét sO yéu té
anh hu’dng chat lugng dich vu tai don vi Phau thuat
Thdm my va Laser cong nghe cao, Bénh vién Trung
uong Quan doi 108 nam 2022. Poi tugng va
phucng phap Thiét k& nghién clru cdt ngang két hgp
dinh lugng va dinh tinh tai Bon vi Phau thudt Tham
my va Laser cong nghé cao, Bénh vién Trung ucng
Quan doi 108 tur 1/7 dén 30/9 nam 2022. Két qua
Chat Iucng dich vu clia don vi phau thuat tham my va
laser cong nghé cao, bénh vién Trung Udng Quan DGi
108 dugc danh gla Su eru hinh Ve diém trung binh
la 4,78+0,53; DO tin cay V(i dlem trung binh la
4, 72:t0 53; Kha nang dap Lrng vGi diém trung binh 1a
4 76i0 52 Sy dam bdo vdi dlem trung binh Ila
478:t0 50; Su cam thong vGi diém trung binh 1a
475d:0 53 MOt s§ yéu t6 anh hudng tiéu cuc can
dchjc cai thién bao gom: Viéc ti€p can vai dan vi con
han ché; Thai do va ky nang tu van cta nhan vién
chua dugc dap ’ng dudc nhu cau ngudi bénh va dac
biét, thi€u nhan vién chdm sdéc khach hang; Mot s6 it
khong hai long véi két qua thuc té€ va hinh anh online.
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Két luan: bon vi phau thuét thAm my va laser cong
nghé cao, bénh vién Trung Uong Quan Doi 108 6 chat
lugng d|ch vu t6t cao, tuy nhién can phai tiép tuc day
manh truyen thong va di doi vdi trung thL_rc hinh anh
quang cao va nang cao ky ndang cho nhan vién y té.

Tur khod: chat lugng dich vy, SERVPERF, don vi
thdm my, ngudi bénh.

SUMMARY
QUALITY OF SERVICES AND SOME
FACTORS AFFECTING IN LASER AND
COSMETIC DEPARTMENT OF THE 108
CENTRAL MILITARY HOSPITAL AT 2022

Background: Service quality plays an important
role and is one of the decisive factors for the existence
and success as well as contributing to building the
reputation and brand image of the organization.
Therefore, this issue has received much attention from
both public and private health services. Objectives:
Describe and analyze some factors affecting the laser
and cosmetic department of the 108 central military
hospital in 2022. Subjects and methods: Cross-
sectional study combining quantitative and qualitative
at laser and cosmetic department of the 108 central
military hospital from July 1 to September 30, 2022.
Results: Quality of services in laser and cosmetic
department of the 108 Central Military Hospital at
2022 was evaluated: Tangibility with the average
score of 4.78+0.53; Reliability with mean score of
4.72£0.53; The ability to respond with the average
score is 4.76%0.52; Assurance with an average score
of 4.78+0.50; Sympathy with a mean score of
4.75£0.53. Some of the negative factors that need to
be improved include: Limited access to the unit;
Attitudes and counseling skills of staff have not met
the needs of patients and especially, lack of staff to
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take care of customers; A few are not satisfied with
the actual results and online pictures. Conclusion:
Laser and cosmetic department of the 108 Central
Military Hospital has good service quality, however, it
is necessary to continue to promote communication
and go hand in hand with honest advertising images.
and improve the skills of health workers.

Keywords: service quality, SERVPERF, cosmetic
department, patient.

I. DAT VAN DE

Chat lugng dich vu y té la kha nang ti€p can
dich vu, an toan, ngudi bénh la trung tam,
hudng vé nhan vién y té, trinh d6 chuyén mon,
kip thai, hiéu qua, hiéu sudt, cong bang va tién
nghi [1, 2]. Chat lugng dich vu c6 vai trd quan
trong, la mot trong nhitng nhan t6 quyét dinh su
ton tai, thanh cong cling nhu gép phéan xay dung
uy tin, hinh anh thuong hiéu cta t& chirc. Cho
nén, van dé nay dudc quan tdm nhiéu k€ ca dich
vu y té cong va tu nhan.

Chat lugng dich vu la mét trong nhiing tiéu
chi quan trong danh gid chat lugng bénh vién
[2]. Cac bénh vién cong Malaysia (2021) cho
thdy 73,5% bénh nhan hai long véi dich vu cua
bénh vién cong, trong khi 26,5% khong hai long
[3]. Tai Thd Nhi Ki (2022) cho thdy chét lugng
cla dich vu do cac don vi y té€ va an toan bén
ngoai cung cdp la thdp [4]. Tai Bénh vién Mat
Trung Udng (2020) ngudi bénh danh gid tét
(4,24/5) chat lugng dich vu tiém ndi nhan [5].
Qua két qua cho thdy, chat lugng dich vu cac
nam trudc day diéu dudc danh gia tot, tuy nhién
nghién c(fu gan nhat chat lugng khong tét, do dé
can xem xét lai chat lugng dich vu tai cdc c sG y té.

Bénh vién la trung tam cham séc sic khoe
da phai doi mat vdi nhiéu thach thdc véi su lay
lan ciia COVID-19. D& chung tay cling toan xa
hi va nganh y t& day Iui dich bénh, Bénh vién
108 noi chung va dac biét don vi Phau thuat
Thdm my va Laser cdng nghé cao néi riéng da
dat ra muc tiéu kép: vira phong chong dich, vira
dam bao cOng tac cap clu, kham chira bénh cho
cong dBng Chinh vi vay, chlflng t6i ti€n hanh

nghién cttu "Chét luong dich vu va mot s6 yeu to

anh /7u’dng tai don vi Phdu thudt Thédm my va
Laser céng nghe cao, Bénh vién Trung uong
Quén doi 108 nam 2022":

1. Mo t3 chét /u’dng dich vu tai don vi Phdu
thudt Thdm my va Laser céng nghé cao, Bénh
vién Trung uong Quén doi 108 nam 2022.

2. Phan tich mot s6 yéu to anh huong dén
chéat /L/dng dich vu tai don vi Phdu thudt Thém
my va Laser cong nghé cao, Bénh vién Trung
uong Quéan doi 108 ném 2022,

I1. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. D6i tugng nghién ciu

2.1.1. Boi vdi nghién ciru dinh luong.
Ngudi bénh dén kham, chdm soc sic khoe tai
don vi Phau thuat Tham my va Laser cong nghé
cao, Bénh vién Trung ucong Quan ddi 108.

Tiéu chudn lua chon:

- Ngugi bénh da dang ky va st dung dich
vu, hoan thanh két thic quy trinh kham va cham
soc suc khée tai don vi

- Ngudi bénh du kha nang doc, viét dé cung
cap théng tin

Tiéu chuan loai tra:

- Ngudi bénh dudi 18 tudi

- Ngudi bénh khong dong y tham gia nghién cliu

2.1.2. Déi vai nghién ciu dinh tinh

- Ngudi bénh dén kham, chdm séc sirc khoe
tai don vi Phau thudt Thdm my va Laser cdng
nghé cao, Bénh vién Trung uong Quan doi 108.

- Nhén vién y té€: Bac si, Piéu dudng, nhan
vién tu van, lanh dao dan vi

2.2, Thdi gian va dia diém nghién ciru

Paon vi Phau thudt Thd&m my va Laser cdng
nghé cao, Bénh vién Trung uong Quan doi 108
tur 1/7 dén 30/9 ndm 2022.

2.3. Thiét ké& nghién ciru: Nghién clru cat
ngang két hgp dinh Ierng va dinh tinh.

2.4.Cd mauva phu’dng phap chon mau

SUr dung cong thdc udc tinh mot trung binh:

2
| T
- P

Trong do: n: C8 mau

Z: D0 tin cay doi hoi. VGi do tin cay 95% thi
Z =1,96; d: Sais6 cho phép = 0,05.

o = 0,41 (Nghién c(u tai Bénh vién Phu san
Mé&Kdng ndm 2019 véi SERVPERF ghi nhan diém
trung binh chung vé chat lugng dich vu la 4,34
(£ 0,41) so véi chuén diém 5 [6])

Dua vao cong thifc ¢6 mau toi thleu dugc
tinh 1a n= 260. Thém 10% m&t mau, c§ mau thu
thap la 286. Thuc té€, thu thap dugc 274 phiéu
khao sat vai phudng phap chon mau thuan tién.

D6i v6i nghién ctu dinh tinh: thuc hién 14
ngudi bénh va 15 nhan vién y té€ va chon mau
theo chu dich.

2.5. NOi dung nghién ciru

Nghién cuu dinh luong: Thong tin d6i tugng
nghién cfu; Phan b6 cong cu SERVPERF danh
gid CLDV gém: Khia canh tin tudng; Khia canh
dap (ng; Khia canh dam bdo; Khia canh cam
thong va Khia canh céc phuang tién hitu hinh.

Chu dé nghién cuu dinh tinh: dugc xay dung
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trén cd s§ Khung hé théng y té€ clia T chic y té&
Thé gidi (Building Blocks of Health system).

2.6. Tiéu chuan va phuong phap danh
gia. Nghién cu nay s dung b cong cu
SERVPERF @€ danh gid CLDV, bd cong cu gdm cac
cau hdi ngan gon, dé do lutng va do tin cdy cao.

- Cach tinh diém dua theo nghién cltu tac gia
Pham Thj Thay (2020): Biém cua tiing khia canh
bang diém trung binh cdng cla cac ciu tra 10
trong khia canh d6 (tuagng tu cho tat ca cac khia
canh). K&t qua diém trung binh trong khoang 1-5
diém.

- CLDV t6t (4-5): Khi nguGi bénh danh gia
quan diém 13 “Pong y” hodc “R&t dong y”.

- CLDV chua t6t (1-3): Khi ngud@i bénh danh
gid quan diém 13 “Rat khdng déng y”, “Khdng
ddng y” va “Binh thutng” [7].

2.7. Phuong phap thu thap so liéu

_ Diéu tra vién: Diéu dudng va nhan vién huéng
dan ctia Bénh vién Trung Uong Quan ddi 108.

Tiép can BDTNC: Sau khi két thlc cac qua trinh
tham kham va diéu tri, cdc PTNC dugc mdi lan lugt
dén hdi trudng. DTNC gidi thich day du va tién
hanh tham gia phong van tra I8i cac cau hoi

2.8. Phuang phap xir ly va phan tich s6
liéu. Sau khi thu thap dir liéu, dir liéu da dugc
kiém tra tinh ddy du va dudc ma hda, lam sach
va nhép vao Excel dé [am sach dif liéu va phan tich.

G& bang, phan tich theo chu dé va lya chon
dé trich dan theo muc tiéu cta nghién clu..

2.9. Pao dirc nghién ciru. Nghién cliu da
dugc tién hanh sau khi nhan dugc su chap thuan
cla Hoi dong dao ddc trong nghién cliu y sinh

Bang 3.2. Cam nhan vé su hitu hinh

hocTrudgng Pai hoc Y té€ cong cong theo Quyét
dinh s6 295/2022/YTCC-HD3 ngay 28 thang 6
nam 2022.

Il. KET QUA NGHIEN cU'U
3.1. Thong tin chung d6i tuwgng nghién ciru
Bang 3.1. Théng tin chung vé nguoi bénh

S i Tanso | Tylé
Pac diém (n=274)| (%)
Tuéi <37 162 59,1
=37 112 40,9
. o Nam 51 18,6
Giai NG 223 | 8L4
Tinh Doc than 105 38,3
trang | SOng vdi vg/chong 164 59,9
hon Ly di/ly than 4 1,5
nhan Gda 1 04
Tiéu hoc 9 3,3
Trinh THCS 23 8,4
d6 hoc IHPT v 67 24,5
van Trung cap, Cao dang 45 16,4
Dai hoc 105 | 38,3
Sau Pai hoc 25 9,1

Nhdém tudi <37 clia ngudi bénh chiém 59,1%
va 40,9% 237 tubi. C6 dén 38,3% la nit. Tinh
trang hon nhan lan lugt la song véi vg/chong
(59,9%), doc than (38,3%), ly di/ly than, goda.
Trinh d6 hoc van cao nhét la dai hoc (38,3%),
tiép theo la THPT (24,5%) va Trung cdp, Cao
dang (16,4%). _

3.2. Chat lugng dich vu cua don vi phau
thuat thAim my va laser céng nghé cao,
bénh vién Trung Ucng Quan D6i 108

Su hitu hinh CLDVotf)'t CLDV chua tot| TB+SD
: n /o n %
MOi trudng cta dan vi xanh, sach 268 (97,8 6 2,2 |4,78+0,57
Trang phuc cla nhan vién y t€ sach, dep 269 | 98,2 5 1,8 |4,80+0,55
Dan vi co trang thiét bi hién dai, san sang phuc vu khach hang| 269 | 98,2 5 1,8 [4,80+0,54
Cd s@ de tim, phong kin dao, tién nghi day du ghé ngoi 261]953| 13 4,7 14,71+£0,67
Su hitu hinh 267197,4 7 2,6 4,78+0,53

t6t 13 97,4%).
Bang 3.3. Cam nhan vé doé tin cdy

Pénh gia cla ngudi bénh vé su’ hitu hinh véi diém trung binh la 4,78+0,53 (ty 1é danh gia CLDV

Db tin cay :LDV tég/o CL:V chu’g/oté't TB+SD
Khach hang <(::ahg1 rrEhsaé):: atgitt())éar?hk\r;iléiuqc kham va 269 98,2 5 1,8 4,78+0,56
Chi phi kham, cham soc hgp ly 256 93,4 18 6,6 | 4,61+£0,70
Su lo lang vé sgﬁaknh(tz}éemdg%ﬁ gnegtvién bénh vién 266 97,1 3 29 | 475+0,58
Bénh vién da (étr:]% Ccaarr)ndllsg,vguic'icihti?%joc chat lugng 269 98,2 5 18 4,72+0,57
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Hiéu qua sau thdi gian diéu tri va cham soc, khong
cd sai sot chuyén mon 265 96,7 9 3,3 4,73+0,59
Do tin cay 261 953 | 13 4,7 | 4,72%0,53

Dénh gid clia ngudi bénh vé khia canh dd tin cdy vé8i diém trung binh la 4,72+0,53 (ty I& danh gia
CLDV t6t la 95,3%).
Bang 3.4. Cam nhan vé kha nang dap irng

s u . CLDV tot|CLDV chua tot| TB£SD

Kha nang dap 'ng n 1% | n %

BS, NVYT ludn san sang giup dG, dap 'ng yéu cau chinh dang [ 269 [98,2| 5 1,8 [4,77+0,55
Khach hang dugc thong bao thgi gian chd nhan dich vu kham,

tu van va st dung dich vu 270(98,5| 4 1,5 4,78+0,53

Su san sang nhanh chéng phuc vu, gid lam viéc cla don vi 2671974 7 26 14.77+0.59

] thuan tién
Thdi gian chd dé hoan thanh quy trinh kham stc khoe la phu 2650967 9 33 14.73+0.61
hdp I ! ! I
Kha nang dap urng 263196,0| 11 4,0 [4,76+0,52

Pénh gid clia ngudi bénh vé khdéa canh kha ndng dap (ng véi diém trung binh 1a 4,76+0,52 (ty 1&
déanh gia CLDV t6t 13 96,0%).
Bang 3.5. Cam nhan vé su dam bao

Sy dam bao CII.1DV°t/ot CLDV chu’: tot| TB£SD
(V) n /o
TON trong su riéng tu cta khach hang 270198,5| 4 1,5 4,76+0,53
Kham ti mi can than cta BS, chdm séc tan tinh, chu ddo cla KTV|270(98,5| 4 1,5 [4,77+0,53
Trinh d0 chuyén mén cta BS, KTV 269(98,2| 5 1,8 4,78+0,58
NVYT cé kién thic dé giai dap thac mac 271198,9| 3 1,1 4,80+0,54
Su dam bao 2671974 7 2,6 4,78+0,50

Péanh gid cia ngudi bénh vé khia canh su dam bao véi diém trung binh la 4,78+0,50 (ty 1é danh
gia CLDV t6t 1a 97,4%).
Bang 3.6. Cam nhan vé su cam théng

) ~ CLDV tot |CLDV chua tot| TBxSD
Su' cam thong n o, o
(V n /o
Su’ dong cam, cam thong chia sé cla NVYT 267 | 97,4 7 2,6 |4,74+0,56
Sy quan tam cham sdc, giai quyét kho khan khach hang | 268 [97,8| 6 2,2 |4,76%0,55
Thai d0 ciia NVYT d6i X véi khach hang tan tinh chu ddo | 267 | 97,4 7 2,6 |4,75+0,60
Thdi gian kham, tu' van, diéu tri b tri phu hgp 268 |97,8 6 2,2 |4,74+0,60
Khach hang dé dang gdp nhén vién y t&, trao ddi nhitng kho

khan dé dugc giai quyét 269 198,21 5 18 |4,77£0,57
Su cam thong 263 |96,0| 11 4,0 |4,75+0,53

Pénh gia clia ngudi bénh vé khia canh su dam bao véi diém trung binh 1a 4,78+0,50 (ty Ié danh
gia CLDV tét I3 97,4%). )
3.3. Mot sd yéu t6 anh hudng dén chat luong dich vu ctia don vi phau thuit thim my
va laser cong nghé cao, bénh vién Trung Udng Quan Dgi 108
Bang 3.7. Tom tat cac yéu té anh huong
Chu dé Yéu to0 tich cuc Yéu to tiéu cu'c
Cung | Ban vi phau thuat thdm my va laser cong nghé cao,
cdp |bénh vién Trung Uong Quan DGi 108 cd san cb va day | Viéc ti€p can vdi don vi con han ché
dich vu| du cac dich vu thdm my can thiét cho ngudi bénh
Pon vi phau thuat thdm my va laser cdng nghé cao, | Thai dd va k§ ndng tu van cta nhan
Nhan |bénh vién Trung Uang Quan D3i 108 co tuong ddi day| vién chua dudc dap rng dugc nhu
luc y t€|da nhan vién, trinh d6 chuyén mon dugc danh gia cao| cau ngudi bénh va dac biét, thi€u

va 6 nhiéu kinh nghiém nhan vién chdm séc khach hang
Thong | Don vi ap dung két ndi online dén nguGi bénh gilp | MGt s6 it khong hai long véi két qua
tin y t€| ngudi bénh tu tim hiéu va hiéu biét nhiéu han trudc thuc té va hinh anh online.
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khi tim dén va tin tudng st dung dich vu tai bénh vién
Tai
chinh y Nguon tai chinh tir thu nhap cta don vi.
té
Thusc Thudc trong don vi du nhung chua da
men dang. Ngoai ra, deo khau trang y té
khi€én bénh nhan dau sau khi boi té
Lanh Nhiéu su phdi hgp lién két trong bénh
da0 Su quan ly, giam sat trong don vi dugc thuc hién tot, | vién va dan vi dan dén tang thdi gian
uéinll' sat sao chd dgi cuia ngudi bénh, ddc biét it
q Y phong mé mé
IV. BAN LUAN binh la 4,76+0,52 (96,0% dat CLDV t6t). Két qua

Chat lugng thap clia cac dich vu y té€ cé
nhitng hau qua truc ti€p va gian ti€p nghiém
trong. Banh gia CLDV cd y nghia rat 16n d6i véi
don vi phau thudt thdm my va laser céng nghé
cao, bénh vién Trung Uong Quan D6i 108, CLDV
nay dugc thuc hién & nhiéu khia canh khac nhau.
Viéc danh gia CLDV nay gilp lanh dao don vi va
bénh vién nhin nhan lai nhitng han ché cla dich
vu tai ting khia canh dudc danh gig, tir dé co su
diéu chinh phu hdp. Nhan thdy dugc mic do
guan trong cua viéc danh gia va nang cao CLDV,
nam 2013, BO Y t€ da th’r nghiém bo tiéu chi
danh gia chat lugng BV. BO tiéu chi véi quan
diém chu dao 13 "Ly ngudi bénh lam trung tdm
cta hoat dong chdm soc va diéu tri” nhdm tao
long tin dG6i vGi ngudi st dung dich vu [2]. TUr do
gilp duy tri ngudn khach hang cii, thu hat khach
hang mdi, tham chi thu hat khach hang tir phia
dai tha.

Ngudi bénh danh gid su hitu hinh véi diém
trung binh la 4,78+0,53 (97,4% CLDV t6t). Theo
danh gia cla nhan vién tai day cho bi€t nguGi
bénh rat danh gid cao vé co sd vat chat, su tién
nghi va trang thiét bi tai don vi. Két qua nay cao
hon so vdi két qua nghién cliu cua tac gia
Nguyén Van Thdm (2018) danh gid chat lugng
dich vu chdm sdc da tai khoa Kham bénh, Bénh
vién Da lieu thanh phG Can Thag vdi ty € khach
hang dong y dich vu cé chat lugng & khia canh
hitu hinh 13 80,1% (diém trung binh 4,23 *
0,75) [8]. P& nang cao hon nita danh gia va cam
nhan cla ngudi bénh, can nang cao cong tac
giao ti€p ’ng xUr bang thai d6 cdi md, hoa nha,
than thién.

Do tin cdy vai diém trung binh la 4,72+0,53
(95,3% CLDV t6t). Két qua nay cao hon két qua
nghién cfu cla tac gia Nguyéen Van Tham (2018)
vGi ty 1é khach hang dong y dich vu cd chat
lugng & khia canh dd tin cdy la 79,5% (diém
trung binh 4,19 £ 0,76) [8].

K& qua kha nang dap Ung vai diém trung
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nay cling cao han két qua nghién cliu cua tac gia
Nguyén Van Tham (2018) vdi ty 1& khach hang
dong y dich vu c6 chat lugng & khia canh kha
nang dap Ung 1a 82,2% (diém trung binh 4,29 +
0,37) [8]. Pé té&ng cudng cdm nhén t6t cla
ngudi bénh, don vi can dua ra giai phap dé giam
b6t cac thu tuc hanh chinh rudm ra, hudng dan
ngudi bénh quy trinh khdm bénh dé thuan Igi,
nhanh nhat cho qua trinh KCB, thudng xuyén tap
hudn cho nhan vién vé cach giai thich can than
cho ngudi bénh.

K&t qua su dam bao vdi diém trung binh 1a
4,78+0.50 (97,4% dat CLDV tdt). K&t qua nay
thap hon két qua nghién cru cla tac gia Nguyen
Vén Thdm (2018) vdi ty 1€ khach hang dong y
dich vu c6 chat lugng & khia canh sy dam bao la
82,5% (diém trung binh 4,29 + 0,74) [8].

Su cadm théng vdi diém trung binh 13
4,75+0,53 (96,0% CLDV t8t). K&t qua ndy cao
han két qua nghién clru cda tac gia Nguyen Van
Tham (2018) vdi ty Ié khach hang dong y dich vu
c6 chat lugng & khia canh sy cam thong 81,2%
(diém trung binh 4,28 + 0,74) [8]. D& dap (g
tot han nhitng nhu cau cla ngugi bénh, NVYT
can cai thién thém ky nang giao ti€p, cha trong
thdi gian kham va bac si nén danh thdi gian tu
van hop ly va théa dang cho ngudi bénh

V. KET LUAN
Don vi phau thudt thdm my va laser cdng
nghé cao, bénh vién Trung Uang Quan Doi 108
c6 CLDV t6t cao, tuy nhién can phai ti€p tuc day
manh truyén thong va di d6i vdi trung thuc hinh
anh quang cdo va nang cao ky nang cho nhan
vién y t€.
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NGHIEN CU’U PAC DIEM HiNH ANH UNG THU BIEU MO TE BAO GAN
NGUYEN PHAT TREN CAT LOP VI TINH VA MOT SO YEU TO LIEN QUAN

TOM TAT
Muc tiéu: Mo ta dac dlem ung thu gan nguyén
phat (HCC) va mot so yeu t6 lién _quan. Phuadng
phap: M6 ta cit ngang. K&t qua: trén CLVT thay co
mét khGi dan doc chiém 80%. U & gan phai (82,9%).
KhGi u kich thudc > 50mm chiém 68,6%. Giam ti
trong trudc khi tiém thudc can quang la 88,57%. Khdi
u ngdm thudc thi déng mach chiém 91,4%. Thai thudc
thi tinh mach chiém 88,57%. O thi mudn, khéi u thai
thudc chiém ty 1& cao Ia 91,4%. Huyét kh0| tinh mach
clra (8,6%). Bénh nhan c6 ndong dé AFP < 20ng/mi 1a
28,6%. Nong do AFP tr 20-400 ng/ml chi€ém 31,4%.
NoOng do AFP>400ng/ml chi€ém 40%. Gia tri trung binh
cla GOT va GPT lan lugt la 123,1+£103,5U/L va
79,5+72,8U/L; gia tri trung vi GOT va GPT lan lugt Ia
102U/L va 51,1 U/L. Ti 1€ bénh nhdn mac virus viém
gan B la 51,4%, méac virus viém gan C chiém 5,7%,
bénh nhan chi bi xa gan chiém 14,3% va cé 10 bénh
nhan bi xa gan va mac HBV chiém 28,6%.

SUMMARY
STUDY OF IMAGING CHARACTERISTICS OF
HEPATOCELLULAR CARCINOMA (HCC) ON
CT SCAN AND SOME RELATED FACTORS
Objective: To describe the Imaging
characteristics of Hepatocellular carcinoma (HCC) on
CT scan and some related factors. Methods: Cross-
sectional description. Results: on CT scan, there is a
single mass accounting for 80%. Tumor in the right
liver (82.9%). Tumor size > 50mm accounted for
68.6%. Hypodensity before contrast injection was
88.57%. The tumor was ehanced in the arterial phase
accounted for 91.4%. Wash-out contrast in venous
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phase accounted for 88.57%. In delay phase, the
tumor wash - out accounted for a high rate of 91.4%.
Portal vein thrombosis (8.6%). Patients with AFP level
< 20ng/ml was 28.6%. AFP level from 20-400 ng/ml
accounted for 31.4%. AFP level >400ng/ml accounted
for 40%. The average values of GOT and GPT were
123.1+£103.5U/L and 79.5+£72.8U/L, respectively; The
median values of GOT and GPT were 102U/L and 51.1
U/L, respectively. The proportion of patients with
hepatitis B virus was 51.4%, with hepatitis C virus
accounted for 5.7%, patients with only cirrhosis
accounted for 14.3% and 10 patients with cirrhosis
and HBV accounted for 28.6%.

I. DAT VAN DE
Ung thu bi€u md t& bao gan (HCC) la mét u
ac tinh phat sinh tir thanh phan té bao hoéc biéu
md gan, s6m gy t& vong [1]. Tiéu chudn vang
dé chan doan HCC 13 sinh thiét. Chan doan sém
bénh ung thu gan dua vao chan doan hinh anh.
Tuy chup cét I8p vi tinh khdng phai la phuang
phap duy nh3t chan doan HCC song né lai cd
nhitng uu diém va hiéu qua nhat hién nay. Thuc
hién dé tai: "Wghién cuu dsc diém hinh anh ung
thur biéu mé té bao gan nguyén phat trén cat lop
Vi tinh va mét s6 yéu 6 lién quan”vdi 2 muc tiéu sau:
1. M6 t3 dgc diém hinh anh ung thu biéu mé
t€ bao gan nguyén phat trén phim chup cat Idp vi
tinh da day tai Bénh vién Pa khoa tinh Quang Ninh.
2. Tim hiéu mot s6 yéu té sinh hoa lién quan
dén ung thur biéu mé té bao gan nguyén phat tai
Bénh vién Pa khoa tinh Quang Ninh.
II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U
2.1. P6i turgng nghién ciru. Bénh nhan
dugc chan dodn xac dinh HCC ¢ chup CLVT cb
tiém thuGc can quang tai bénh vién Da Khoa
Tinh Quang Ninh TU thang 2/2022 dén thang
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