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THU'C TRANG BAN GIAO NGU'O'T BENH THEO MO HINH SBAR
CUA PIEU DUO'NG TAI BENH VIEN VINMEC TIMES CITY NAM 2022

Cao Thi Thiém'2, Pinh Gia Hué?, Nguyén Thi Yén2,

TOM TAT

Muc tiéu: M6 ta thuc trang ban giao ngudi bénh
theo m6 hinh SBAR cla diéu du‘dng tai bénh vién
Vinmec Times City. Doi tugng va phudng phap
nghién ciru: Nghlen clru mé ta cét ngang dugc thuc
hién qua quan sat 304 ca ban giao ngudi bénh clia
diéu dudng theo md hinh SBAR tai cic khoa Iam sang
NGi, Ngoai, San, Nhi, HGi suc cap ciu cua bénh vién
Vinmec Times City. Két qua: Ty 1€ tuan tha thuc hlen
ban giao ngudi bénh theo mé hinh SBAR bang IGi noi
thay ddi theo tLrng noi dung (cau phan) clia mo hinh,
cu the tuan thu ban giao tinh huéng, dién bién, danh
gia va dé nghi lan lugt la 69,4%, 40,5%, 94 7/0, va
89,5%. Ty [ tudn tha chung chi dat 29.9%. Ty 1é
tuan thu thuc hién ban giao nger| bénh theo m6 hinh
SBAR qua ghi ho SG V(i tLrng ndi dung nhu sau: tlnh
hudng (97%), dién bién ngt.rdl bénh (98%), danh gia
(97,4%), dé nghi (98,4%). Ty Ié tuan thd chung ban
giao nguGi bénh qua ghi hd sg dat 95.1%. Két luan:
biéu derng tuan tha thuc hién ban giao ngu’dl bénh
theo md hinh SBAR qua ghi hd sd tot hon ban giao
bang o (95,1% vs 29,9%). Trong thuc hanh cham
soc, ngudi diéu duGng can tang cudng giao ti€p va
tuan tho ban giao ngusi bénh theo m6 hinh SBAR
bang Ii noi. Can tang Cerng dao tao va giam sat diéu
duGng thuc hién ban giao ngudi bénh theo mo hinh
SBAR b&ng I0i noi dé& nang cao chat lugng ban giao
qua do6 thic ddy su an toan cua ngerl bénh. T
khoa: ban giao ngudi bénh, SBAR, didu dudng.

SUMMARY

SITUATION OF PATIENT HANDOVER BY
SBAR MODEL OF NURSES AT VINMEC
TIMES CITY HOSPITAL IN 2022

Objectives: to describe current situation of
patient handover based on SBAR model of nurses at
the Vinmec Times City Hospital. Methodology: A
cross-sectional descriptive study was conducted by
observation of 304 patient handover cases
implemented by nurses according to the SBAR model
in the clinical departments including: Internal
Medicine, Surgery, Obstetrics, Pediatrics and
Emergency department. Results: The rate of
compliance with patient handover verbally according
SBAR model varies among components of the model,
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specifically: compliance with handover of situations,
background, assessment and recommendations were
69.4%, 40.5%, 94.7%, and 89.5% respectively. The
overall compliance rate was only 29.9%. The
compliance rate of patient handover according to the
SBAR model through documenting with each
component as following: situation (97%), background
(98%), assessment (97.4%) and recommendation
(98.4%). The overall compliance rate of patient
handover through documenting reached 95.1%.
Conclusions: Nurses performed patient handover
according to the SBAR model through documenting
better than verbal handover (95.1% vs 29.9%). In
practice, nurses have to strengthen communication
and pay close attention to compliance when handing
over patients according to the SBAR model verbally. It
is necessary to strengthen training and supervision of
nurses to hand over patients according to the SBAR
model verbally to improve handover quality, thereby
enhancing patient safety.
Keywords: Patient hand-over, SBAR, nurses.

I. DAT VAN PE

Tai cac bénh vién ngudi bénh dudc diéu tri,
cham sdc bdi nhiéu nhan vién y té€ khac nhau. Vi
vay, viéc trao d6i thong tin v& ngudi bénh gilta
cac NVYT dong gop mot phan quan trong trong
diéu tri, cham sdc nguGi bénh an toan. Theo hiép
hoi an toan TIC (The Joint Commission), trong sG
t6ng 936 sy 8 y khoa nghiém trong ndm 2015,
cac I0| ban giao dudc xac dinh 1a nguyén nhan
géc ré trong han 70% cac su ¢b trong bénh vién
[5]. Ban giao la van dé cot 16i dé chdm sdc ngudi
bénh an toan va hiéu qua. M6 hinh SBAR da dugc
dé xudt nhu mét phucng tién dé€ tao diéu kién
giao ti€p hiéu qua gilra cac nhan vién y té.

SBAR la viét tat cua cac tiu: Situation (tinh
hu6ng-gidi thiéu vé ngusi bénh dugc ban giao),
Background (dién bién chinh da xay ra-Qua khr),
Assessment (danh gia-nhiing gi dang xay ra-
Hién tai), va Recommendation (D& nghi nhiing
viéc can lam ti€p-Tuong lai). SBAR la mdt mo
thi'c giao ti€ép gilta cac NVYT ndi chung, diéu
duBng ndi riéng khi thuc hién ban giao ngudi
bénh. Mo thirc nay cung cdp mot mo hinh cho
cac thanh vién trong nhdm dé chia sé thdng tin
cu thé cla ngudi bénh theo dinh dang ngan gon
va €6 cdu tric nham bao dam tinh hinh ngudi
bénh dugc thong tin t&i NVYT ti€p nhan ngudi
bénh dugc day du vdi nhitng dién bién chinh da
xay ra, dang xay ra va dé xuat nhirng gi can lam


mailto:caothi.thiem55@gmail.com

TAP CHi Y HOC VIET NAM TAP 527 - THANG 6 - SO 1 - 2023

ti€p theo cho nguGi bénh. V@i cau tric nay thong
tin vé ngudi bénh sé khong bi bd sét dong thai

gilp cho ngudi nhan ban giao dinh hinh ké

hoach can thiép diéu tri hodc chdm soc phu hgp
bao dam su an toan va nang cao hiéu qua diéu
tri, cham soc ngudi bénh.

Bénh vién Vinmec Times city da ap dung mo
hinh ban giao ngudi bénh SBAR ngay tUr khi méi
thanh 18p nam 2012. Tuy nhién viéc thuc hién
ban giao ngudi bénh theo mo hinh SBAR van con
nhirng thi€u sét nhu: Mot s6 sy ¢d xay ra ma
nguyén nhan la do tinh trang hién tai cia ngudi
bénh khoéng dugc ban giao day du, chinh xac.
Cau hoi nghién cru dugc dat ra la thuc trang
tudn thd ban giao ngudi bénh theo mdé hinh
SBAR culia diéu duGng tai bénh Vinmec Times city
nhu thé nao? K&t qua nghién cltu la co s§ dé xay
dung va thuc hién cac chuang trinh can thiép
nhdm nang cao viéc tudn thu ban giao ngudi
bénh theo m6é hinh SBAR clia diéu duGng tai
bénh vién Vinmec times city. Nghién cliu nay
dugc thuc hién nham: md ta thuc trang ban giao
ngudi bénh theo mo hinh SBAR cua diéu duBng
tai bénh vién Vinmec Times City.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

Thiét ké nghién cilru: M6 ta cdt ngang.

Pia di€ém va thdi gian nghién cliru: TU
thang 8/2022 dén thang 11/2022 tai cac khoa
lam sang NG6i, Ngoai, San, Nhi, Ho6i sirc cap clu
bénh vién Vinmec Times City.

Poi tuong nghién ciru: Ca ban giao ngudi
bénh theo mé hinh SBAR dudc diéu duGng thuc
hién tai cac khoa lam sang bénh vién Vinmec
Times Clty

CG mau: C3 mau dugc xac dinh dya trén
cong thirc tinh ¢c@ mau cho nghién cu mot ty 1€
vGi nhitng thong s6 nhu sau: p = 0,75 (ty Ié tuan
tha ban giao ngudi bénh theo moé hinh SBAR
dugc Iéy theo két qua nghién ctru ctia Huynh Thi
Kiéu Diém [1]; d (sai s6 mong muén) = 0,05; C&
mau tinh dugc la 288. D& du phong hao hut mau
nén chon thém 10% cd miu, do dé c§ mau
nghién cltu la 304.

Phuong phap chon mau: Chon mau thun tién.

Cong cu thu thap sé liéu: Bang kiém céc
noi dung ban giao can thuc hién theo mé hinh
SBAR dé danh gia su tudn tha (cé thuc hién hay
khong?). NGi dung ban giao gobm 4 cau phan cla
m& hinh bao gém: (1) Tinh hu6ng/Situation (S)
vGi 2 y (thdng tin ca nhan, ly do nhap vién/chan
doan khi nhép vién); (2) Dién bién/Background
(B) vGi 6 y (tlen st di U'ng, tién su bénh, bénh
kém theo, chdn doan hién tai, dién bién chinh,

chan doan hién tai va nhitng can thiép da thuc
hién); (3) banh gia/Assessment (A) vGi 2 y (tinh
trang hién tai va cac van dé can luu y); va (4)
D€ nghi/Recommendation (R) v&i 1 y (can thiép
cham sdc, diéu tri can thuc hién ti€p theo).

Phuong phap thu thap so liéu: Quan sat
truc ti€p qua trinh diéu duBng thuc hién ban giao
ngudi bénh theo mo6 hinh SBAR va dién vao bang
kifm két qua quan sat ting ndi dung ban giao
dugc thuc hién béng I5i néi. Phi€u ban giao dudc
danh gia theo tu’ng noi dung cua mod hinh SBAR.

Tiéu chuan danh gia: Mdi ndi dung/cu
phan clla mo6 hinh SBAR dugc thuc hién khi ban
giao thi dugc coi la dat khi tdt ca cac y cla noi
dung/cdu phan d6 déu dugc thuc hiénMot cudc
ban giao theo mé hinh SBAR dudgc coi la dat khi
tat ca 4 noi dung ban giao theo mo hinh SBAR
déu dudgc thuc hién.

Phuong phap phan tich so liéu: SO liéu
dugc lam sach va nhap vao phan mém SPSS
phién ban 20.0. Thong ké mo ta dudc sir dung
dé€ tinh tan s6, ty I& cho bién dinh tinh va tinh
trung binh, do 1éch chuén cho bién dinh lugng.

Il. KET QUA NGHIEN cUU

304 ca ban giao ngerl bénh do diéu derng
thuc hién dugc chon vao nghién cltu trong do s6
ca ban giao do diéu dudng khoa San-Nhi thuc
hién la 121 ca (chiém 39,8%), khoa Hoi siic cap
ctu la 60 ca (chiém 19,7%), khoa Ngoai la 34 ca
(chiém 11,2%), khoa Noi la 89 ca (29,3%).

3.1. Tuan tha thuc hién ban giao ngudi

bénh theo mé hinh SBAR qua IGi néi
400
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Biéu do 3.1. Phén bd tudn thu tung ndi dung
ban giao theo mé hinh SBAR qua 107 noi
MUc do tuan tha thuc hién giao ti€p bdng IGi
néi cla diéu duBng theo md hinh SBAR, ty I€ tuan
tha: tinh huéng (69,4%), dien bién ngudi bénh
(40,5%), danh gia (94,7%), dé nghi (89,5%).

[VALUE]

29,9% ® Tuan tha

m Chuwa tuan tha

70,1%
Biéu do 3.2. Phin b6 muc dé tudn thu chung
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ban giao theo mé hinh SBAR bang 107 noi

Két qua & Biéu dd 3.2 cho thay chi c6 29,9%
diéu duBng tuan tha thuc hién ban giao ngudi
bénh bang Ii ndi.

3.2. Tuan tha thuc hién ban giao nguGi
bénh theo m6 hinh SBAR qua ghi ho sc

[VALUE]%
[VALUE] %
[\ ALUE|%
[VALUE] %

S - Situation B - Background sment
Biéu db 3.3. Phén bé tuan t/7u ttfng n_0/ dung
ban giao theo mé hinh SBAR qua ghi hd so

biéu duBng thuc hién ban giao ngudi bénh
theo tirng cdu phan cla mé hinh SBAR qua ghi
phi€u ban giao lan lugt la: tinh hudng/situation
(97%), dién bién ngudi bénh/background (98%),
danh  gid/assessment  (97,4%) va dé
nghi/recommendation (98,4%).

Recomumendation

[VALUE]
4,9%

| = Tuan th
m Chuwa tuan tha

[VALUE]
95,1%

Biéu do 3.4. Phan bé tuén thu ban giao
theo mé hinh SBAR qua ghi ho so
Két qua Biéu dd 3.4 cho thay ty Ié tuan tha
dat 95,1% s0 ca ban.

IV. BAN LUAN

Ban giao thong tin ngudi bénh khong tot
gira cac NVYT sé cd nhiéu rd ro cho ngudi bénh.
Viéc chuén hda ban giao ngudi bénh sé tao diéu
kién d& huén luyén cho nhan vién cach lam viéc
theo quy trinh va dam bao viéc thuc hién nhat
quan trong toan bo bénh vién. Khi thong tin
dudc truyén dat bang nhiéu hinh thic vi du vira
bang I8i noi, vira qua ghi chép va hodc hinh anh
thi sé giup ghi nhé tot han vi vay trong ban giao
néi chung dé gilip ngudi nhan ban giao tiép thu,
ghi nhg théng tin dugc ban giao, nhiéu cd s6 y
té da quy dinh phai thuc hién: thr nhat la ban
giao truc ti€p (tai thuc dia); th( hai la ban giao
bang ca I3i ndi va ghi hd so; th(r ba la dé€ ban
giao day du thi noi dung ban giao phai dugc cau
truc thanh cac phan rleng biét d€ tranh bi bo sot.
Ap dung nguyen tac nay trong ban glao ngLro’l
bénh da c6 quy dinh: ban giao truc ti€p trén
ngudi bénh (tai budng bénh), ban giao bang Idi
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ndi két hdp vai ghi hd sd va ndi dung ban giao
dudc cdu triuc gébm 4 phan: tinh hudng, dien
bién, danh gia, dé nghi.

Cac phat hién trong nghién clu cta chung
t6i cho thay ty Ié tuan tha ban giao ngudi bénh
qua ghi h6 sd cla diéu duGng tai bénh vién
Vinmec Times kha tot, ty € tuan thd chung dat
95.1%. T)’/ Ié tuan tha thuc hién ban giao qua
ghi cac ndi dung theo mé hinh SBAR nhu sau:
tinh huong (97%), dién bién ngudi bénh (98%),
danh gia (97,4%), dé nghi (98,4%), trong khi ty
Ié tuan thu ban giao bdng IGi ndi lai kha thap, ty
Ié tuan thd chung chi dat 29.9%. Ty |é tuan tha
thuc hién ban giao ngudi bénh badng IGi ndi theo
mb hinh SBAR theo tiing cdu phan, cu thé: tinh
hudng, dién bién, danh gia va dé nghi lan luct la
69,4%, 40,5%, 94,7%, va 89,5%. Diéu nay phan
anh mot thuc t€ la diéu duGng chua cé thdéi quen
ban giao bang I6i, chi quan dua vao cac théng
tin ban giao trong ghi h0 sd. Nghién ciru cua
ching t6i vdi ty € tuan thu chung ghi ho ban
giao la 95,1%. Két qua nay cao hon so vGi
nghién cltu cua Achrekar (2016) [4] khi cho biét
cd 70% diéu dudng tuan thu viéc hoan thién tai
liéu SBAR trong cong tac ban giao ngudi bénh;
cao hon nghién c(tu ciia Phan Thi Hang (2019)
cho biét chi cd 6% diéu dudng hoan thanh viéc
ghi vao s6 ban giao [3]. Két qua cao hon nay c6
thé do tai bénh vién Vinmec Times City ¢4 quy
dinh cu thé va thuc hién kiém tra tuan tha ghi ho
sG bénh an clia NVYT thudng xuyén va cd ché tai
ro rang khi ghi khong day da, khong chinh xac.
Do d6 cac diéu duGng tuan thu ghi ho sg tot
han. Trong khi d6 bénh vién c6 giam sat viéc thuc
hién ban giao bang I0i clia diéu duBng nhung
chua chat ché tai cac khoa phong, chua co ché tai
cho viéc khong tuan thd dan dén sy tuan tha ban
giao ngudi bénh bang I8i ndi khéng cao.

Két qua nghién clru ghi nhan muirc d6 tuan
tha vé ban giao bang IGi cao nhadt & ndi dung
danh gia la 94,7%. MUc tuan thd nay cao han so
v@i nghién ctu cla Nguyen Minh Dat khi ty &
tuan thu ban giao bang I6i ndi dung danh gia chi
dat 78,4% [2] va cao hon rat nhiéu so véi két
qua nghién ctu cta Huynh Thi Kiéu Diem khi
muc tuan thd & ndi dung nay chi dat 20% [1].
Su khac biét nay cho thdy rang diéu dudng tai
bénh vién Vinmec Times City quan tdm dén danh
gia tinh trang hién tai cia nguGi bénh khi ban
giao. Tuy cau phan danh gia dudc thuc hién ban
giao tét nhat nhung chua dat 100% nén van co
nguy cd mot s6 van dé hién tai cla ngudi bénh
chua dugc ban giao day dd va néu doé la nhitng
van dé nguy cd cao nhu: ngd, nhitng bat thudng
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vé chiic ndng cd thé hoic nguy cd nhiém
khuan... ma bi bo sét thi diéu duBng ti€p nhan
ca khéng thé ndm bat day du tinh hinh hién tai
clia ngudi bénh dé c6 nhitng can thiép kip thdi.

Tuan thd cta diéu duBng khi ban giao &
nhém ndi dung vé dé nghi dat ty 1€ 89 5%, day
la ty |€ kha cao va tudng (ng vdi két gua ngh|en
clu cta Achrekar dugc thuc hién tai An D6 ndm
2016 [4], tuy nhién véi ty € khong tuan thu ban
giao k& hoach can thiép ti€p theo con kha cao cd
nguy cd cac ké hoach cham sdc, thudc, can lam
sang, tha thuat bi bd soét, khong dugc thuc hién
cho ngudi bénh.

Ty Ié tudn tha clda diéu duBng & nhdm noi
dung vé Tinh hudng la 69,4% ty |é nay thap hon
so Vvdi két qua nghién clru cia Nguyen Minh bat
dugc thuc hién tai mot bénh vién tu nhan &
thanh phd HO6 Chi Minh ndm 2020. Trong nghién
ctu do ty Ié tuan thu ban giao ndi dung vé tinh
huéng dat 74,3% [2]. Nhifng két qua nay cho
thdy thong tin cd nhan ngudi bénh chua dugc
ban glao glLra cac diéu duGng chiém ty Ié khac
cao va day co6 thé la mét trong nhitng nguyén
nhan dan tdi thong tin bi sai l1éch khong dugc
phat hién, tham chi chdm s6c nham ngudi bénh.

Tuan thu cta diéu dudng 6 nhdm ndi dung
vé dién bién ngudi bénh la thap nhat véi ty 1€
tuan thu la 40,5%. Két qua nay thap han so vdi
nghién cru cta Achrekar vGi 95% tuan thu & noi
dung néy [4]. Két qué nay cho thdy diéu duGng
ldam sang bénh vién Vinmec Times City chua
quan tdm nhiéu dén thong tin vé dién bién cua
ngudi bénh trudc khi ban g|ao do suy nghi cha
quan cho rang thong tin vé dién bién dugc th
trong ho so. Diéu nay lam cho thong tin vé dien
bién clia ngudi bénh (gitta qua khir va hién tai)
khong dugc lién tuc va néu dé la théng tin quan
trong nhu nhitng bat thudng sau dung thudc,
hay cac triéu chirng bat thudng xay ra khong
dugc ban giao thi ngugi nhan ban giao sé khong
dugc canh bdo vi nhitng bat thudng nay ciing cé
thé tai xudt hién vdi ngudi bénh trong ca lam
viéc ctia minh.

Ban giao bdng miéng gilp viéc trao doi
thong tin ngudi bénh gilra cac NVYT thuan Igi.
DPay la hinh thic thong tin 2 chiéu, do d6 ngudi
nhén ban giao c6 thé& hai lai hodc yéu cau ngudi
ban giao giai thich, lam rd thong tin ban giao qua
do han ché dudc nhu’ng sai sot, hiéu nham. Tuy
nhién ban giao bang I3i lai cd nhugc diém la dé
quén thdng tin dan dén bd sét. Vi vay trong thuc
hanh cham séc can két hgp ca hai hinh thiic ban
giao bang miéng (qua Idi ndi) va ghi hd s ban
giao dé€ tang thém hiéu qua. Trong nghién clu

cla chung t6i, ban giao ngudi bénh qua ghi ho
sd co ty Ié tuan tha cla tirng ndi dung theo mo
hinh SBAR dat tir 97% trd lén. Banh gia chung
cho thady chi c6 4,9% s6 ca ban giao la chua bao
dam tuan tha ban giao qua ghi hd sg, mdc du
vay van chua dat 100% nhu ky vong nén van
can ¢6 su’ nhdc nhd va gidm sat diéu dudng khi
thuc hién ban giao ngudi bénh.

Nghién clftu clia ching t6i c6 mét s6 han ché
do6 1a thuc hién thu thap s6 liéu bang quan sat
truc ti€p nén cd thé cé hiéu (’ng ngudi quan sét
(Hawthorn Effect) lam anh hudng dén két qua do
d6i tugng nghién cltu (ngudi dugc quan sat) co
gang diéu chinh hanh vi (thuc hién mét cach t6t
nhat ¢ thé). D& khic phuc tinh trang nay nhdém
nghién cttu d& khéng ché/kiém soét hiéu (ng nay
bang cach quan sat mdt nhom diéu dung ban
giao cac ca trong cung khoang thdi gian ban giao
va chi danh gid ngau nhién cdp diéu duGng ban
giao mot trudng hdp dugc lua chon.

V. KET LUAN VA KHUYEN NGHI

biéu duGng tuan tha thuc hién ban giao
ngudi bénh theo mo hinh SBAR qua ghi ho tot
hon ban giao bang I16i néi (95,1% vs 29,9%).
Ngudi diéu duGng can tang cudng nhan thic vé
tam quan trong cua ca hai hinh thic ban giao
bang 16i ndi va ghi hd sd. Trong thuc hanh chdm
soc, ngudi diéu dudng can tang cudng giao ti€p
va tuan thu ban giao ngudi bénh theo mo6 hinh
SBAR bang I8i ndi. Can téng cudng dao tao va
giam sat diéu duGng thuc hién ban giao ngugi
bénh theo md hinh SBAR bdng I&i ndi dé néng
cao chat lugng ban giao gép phan nang cao an
toan ngugi bénh.
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