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(55 4%) [6]. Nguyen nhan ngudi bénh an it han
cé thé do khong c6 kién thuc vé dinh duBng
cling c6 thé do ngudi bénh chan &n, do hoan
canh kinh té. Do dé ngudi chdm séc dinh dudGng
can tim hiéu nguyén nhan, dam bao cung cap
dinh duGng dap ’ng diéu tri cho ngudi bénh. Két
qua nghién cru cho thay ngudi bénh st dung dé
an ché bién bang phucng phap ludc, hdp la
61,6%. Thic an ché bién theo dang ludc, hap
han ché dau ma va gilp ngudi bénh de tiéu hoa.
SU dung rugu, bia, thudc & dudgc khuyén cao
khong nén dac biét véi nguGi dang diéu tri bénh,
diéu nay dudc tu van giao duc sirc khoé khi diéu
tri tai bénh vién. Pa s6 nguGi bénh biét rdng
khong nén sir dung rugu bia, thudc 1a (96,6%)
nhung chi c673,7% va 79,7% khong s dung
rugu, thudc 1a. Mac du biét str dung cac chat kich
thich khong c6 Igi cho sic khoé nhung ngerl
bénh van dung cho thay ty |é thuc hanh vé dinh
duGng cua ngudi bénh con chua cao. Nhan vién
y t€ can tang cudng gido duc tu van dinh dudng
han nita d& ngudi bénh cd ché dd dinh dudng
hap ly trong diéu tri bénh

V. KET LUAN

Két qua nghién clu cho thay kién thic va
thuc hanh vé dinh duGng clia nguGi bénh chua
cao da s6 ngudi bénh mong mudn dugc tu van
thém vé Dinh duGng trong diéu tri bénh. Do do
can nang cao nhan thic vé tam quan trong, vai
tro cla dinh duGng trong diéu tri bénh ung thu,
gip ngudi bénh hiéu biét ding vé vai trd dinh
duBng trong qua trinh diéu tri. Bénh vién can
ddy manh hon nifa cdng tac tu van va truyén

thdng dinh duGng, chdm séc dinh duBng cho
ngudGi bénh trong qua trinh diéu tri, nang cao
hiéu qua diéu tri, cai thién chat lugng cudc sdng
cho nguGi bénh ung thu.
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AIDET nang cao ki nang giao ti€p cua diéu derng rat
cb hiéu qua, gop phan nang cao sy hai long cla ngudi
bénh trong qua trinh diéu tri. Sau khi trién khai
chuong trinh, diém trung binh thuc hanh giao tiép cla
diéu dutng tang dang ké tLr 2,2+ 041én6,1 0,6,
nguGi bénh hai long co6 sy cai th|en ro rét tor 35% I&n
82,5% (c6 y nghia thong ké vaip <0 001) Ket luan:
AIDET la mo hinh giao ti€p hiéu qua, gilp cai thién
dugc trao ddi théng tin glLra diéu derng va ngudi
bénh, tao mé&i quan hé gan giii v6i ngudi bénh, dap
(g dLrQC nhu cau mong dgi clia ngudi bénh. Do do
nén duy tri mé hinh nay trong hoat déng giao ti€p cla
diéu duGng tai khoa.

Tur khoa: nguGi bénh, moé hinh AIDET, hoat dong
giao tiép.
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SUMMARY

ASSESSING THE COMMUNICATION
EFFICIENCY OF NURSES AFTER
APPLICATION OF AIDET MODEL AT THE
CARDIOLOGY DEPARTMENT - NINH BINH

PROVINCIAL HOSPITAL

Objective: Evaluation of the communication
effectiveness of nurses with patients after applying the
AIDET model. Subjects and research methods:
Cross-sectional descriptive study on 160 patients
treated at Department of Cardiology - Nam Dinh
General Hospital. Results: Applying the AIDET model
to improve nurses' communication skills is very
effective, contributing to improving patient satisfaction
during treatment. After implementing the program, the
average score of nurses' communication practice
increased significantly from 2.2 £ 0.4 to 6.1 + 0.6,
satisfied patients had a marked improvement from
35% to 82.5% (statistically significant with p <
0.001). Conclusion: AIDET is an effective
communication model, helping to improve the
exchange of information between nurses and patients,
creating a close relationship with the patient, meeting
the patient's expected needs. Therefore, this model
should be maintained in communication activities of
nurses at the department.

Keywords: patient, AIDET model,
communication activity.
I. DAT VAN BE

Giao tiép la phudng tién dé trao déi thdng tin
clia mdi con ngudi vdéi nhau nham thiét 1ap cac
moi quan hé trong xa hoi. Giao ti€p ngay cang
ddng vai trd quan trong trong cudc song. Trong
moi truGng Y t€, giao ti€p da trd thanh mot
trong nhitng thudc do chat lugng vé cham soc
suc khde toan dién. Bén canh do, giao ti€p con
gilp thiét 1ap t6t mo6i quan hé gira nhan vién y
t€ va nguGi bénh. Bdng ching nghién citu cho
thay rdng c6 méi quan hé tich cuc manh mé giiia
ky nang giao ti€p cla cac thanh vién trong nhém
cham sdc stc khoe va kha nang tuan tha diéu tri
cla ngudi bénh [2]. Trong nhdm nhan vién cham
soc suic khde thi diéu duBng la ngudi ti€p xdc vai
ngudi bénh nhiéu nhat chiém tir 41-53%[ 3], diéu
duGng nhu mot nha khoa hoc chdam séc sic
khde, nhiing cong viéc hdng ngay cua diéu
duGng thuc hién cho ngugi bénh nhu thuc hién y
Iénh thudc, thay bang, dat ong thong, ngoai ra,
diéu duBng danh nhiéu thdi gian dé tu van,
hudng dan ngudi bénh cach tu cham soc, theo
ddi gilip cho ngudi bénh hgp tac tét nham nang
cao hiéu qua diéu tri va cham soc. Vi vay, ngoai
kién thirc vé chuyén mon, ho can trau doi vé ky
nang giao ti€p, ky ndng Iang nghe va dong cam
vGi ngudi bénh. Giao ti€p tot gitfa nhan vién y té€
va ngudi bénh gilp ngudi bénh hiéu rd hon vé
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cac phuong phap diéu tri, gidp tuan tha diéu tri
tot hon va dat hiéu qua diéu tri cao han. Hién
nay cd nhiéu cdng cu dugc dp dung dé€ ting
cudng viéc trao ddi thong tin gitta nhan vién y t&
va ngudi bénh, trong d6 c6 mo6 hinh AIDET[6].
Riéng mo6 hinh AIDET la mét phuong phap giao
ti€p hiéu qua dudc st dung phd bién rong rai &
nhiéu nudc trén thé gidi. Mé hinh AIDET da cu
thé hda tirng budc trong giao tlep, moi budc déu
¢ nhitng huéng dan cu thé dé thuc hién. Tur dé,
giup moi NgUGi dé dang Uing dung, dua vao nam
nguyén tac cd ban sau: Tao méi quan hé - Gidi
thiéu - Thong tin thdi gian - Giai thich - Cam
an[6]. Bac biét, m6 hinh AIDET con rat phu hdp
trong moéi trudng y té, tao cho nhan vién y té c6
dugc moét khudn mau dé glao ti€p, don gian
nhung day du cac thong tin can cung cap cho
ngudi bénh. O nudc ta, giao ti€p gilta nhan vién
y t€ va ngudi bénh lubn la van dé dugc quan
tdm hang dau. Viéc ap dung AIDET trong thuc
hanh giao ti€p la rat can thiét. Két qua khao sat
su’ hai long cta ngudi bénh vé giao tiép cia nhan
vién y té€ cla BO Y té€ dat 79,5%. Tai Bénh vién
da khoa tinh Ninh Binh, v&i hon 50% diéu duGng
tré, thi€u kinh nghiém trong giao ti€p vai ngudi
bénh, dong thai viéc qua tai cong viéc cling lam
cho diéu duBng han ché giao ti€p vdi ngusi bénh
han. Vi vay, ho can m6t mé hinh giao ti€p vira
don gian, vira dé& dang Lrng dung dé€ thuc hanh
trong giao ti€p hdng ngay. Tuy nhién chua tim
thay nghién cltu nao vé thuc hanh giao ti€p cla
diéu duBng tai Bénh vién da khoa tinh Ninh Binh
vi vay chilng t6i ti€n hanh dé tai nay v8i muc tiéu:
s0 sanh diém trung binh thut hanh giao tiép cua
diéu dubng theo mé hinh AIDET, xac dinh ty Ié
nguoi bénh hai long vé giao tiép diéu dubng theo
mé hinh AIDET trudc va sau tap huan.

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién clu. Ngudi bénh
diéu tri tai cadc khoa NO6i Tim mach va khoa NOi
T6ng hop — Bénh vién da khoa tinh Ninh Binh,
diéu dutng truc ti€p cham séc ngudi bénh trong
thai gian nghién ctru.

2.2. Phudng phap chon mau. Chon miu
thuan tién theo tiéu chi chon va khoéng chon
trong thai gian nghién ciru

S0 lugng diéu duGng: 30 diéu duGng

S0 lugng ngudi bénh: 80 ngudi bénh

2.3. Thdi gian va dia diém nghién ciru

Thdi gian: TUr thang 5/2021 dén thang 8/ 2021.

Dia diém: Nghién cltu dudc thuc hién tai
Khoa Tim mach va khoa N&i Téng hgp - Bénh
vién da khoa tinh Ninh Binh.
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Thiét k&€ nghién ctru: Nghién ciru can thiép.

2.4. Céng cu thu thap sé liéu: Bang kiém
quan sat thuc hanh giao ti€p diéu duGng theo
mo hinh AIDET va b6 cau hoi khao sat su hai
long NB vGi do tin cay cao (hé s6 Cronbach’s
Alpha = 0,8)

2.5. Quan ly, xtr ly va phan tich sé liéu.
Tat ca cac phi€u khao sat sau khu thu thap dugc
ki€ém tra day du, chinh xac, lam sach va x{ ly s8
liéu bang phan mém SPSS 22.0.

INl. KET QUA NGHIEN CU'U

3.1. Mot s6 thong tin cua do6i tugng
nghién ciru

Badng 1: Pac diém cua diéu duéng tham

gia nghién ciau
Pac diém Tanso | Ty lé %
Tuoi: <30 3 10
>30 27 90
Gigi tinh: Nam 5 16,7
N{r 25 83,3
Trinh do chuyén mon
Trung cap, Cao déng 18 60
Pai hoc 12 40

Nhan xét: biéu dudng chu yéu la nit chiém
ty & 83,3%, sO lugng diéu duGng co trinh do dai
hoc chiém ty 1€ 40%.

Bang 2: Pac diém cua nguoi bénh tham

gia nghién cau
Pac diém Tansd | Ty Ié %

Gidi tinh: Nam 43 53,8
N{r 38 46,2

Tudi: < 40 tudi 16 20
TU 40 dén 60 tudi 45 56,2
>60 tudi 19 23,8
Nghé nghiép: Vién chirc 18 22,5
Cong nhan 22 27,5
Nong dan 30 37,5

NOi trg 7 8,8

Khac 3 3,7

Nhén xét: Ty 1€ nam chiém 53,8%, nif
chiém 46,2%, ngudi bénh tir 40 dén 60 tudi
chiém ty |é cao nhét véi 56,2%.

3.2. Hiéu qua ap dung moé hinh AIDET
trong thu'c hanh giao tiép cua Piéu dudng

Bang 3. DPiém trung binh thuc hanh
giao tiép cua PD theo AIDET trudc va sau
tap huin

Bang 4. Ty 1€ nguoi bénh hai long vé
giao tiép cua diéu dudng theo mé hinh
AIDET truoc va sau tap hudn

- Ty lé hai long (n,%)
Noi dung Co Khong P
Trudc tap huan| 28 (35) 52 (65) <0.001
Sau tdp hudn | 66 (82,5) | 14 (17,5) !

NGi dung TB+PLC| p
Ti€u chi AIDET trudc tap huan| 2,2 £ 0,4 <0001
Tiéu chi AIDET sau tap huan [6,1 £ 0,6 | '

Nhan xét: Su khac biét vé thuc hanh giao
ti€p cla diéu dudng theo mé hinh AIDET trudc
va sau tdp huan coé y nghia thong ké vdi p
<0,001.

Nhén xét: Ty 1€ hai long cua ngudi bénh
sau tap huén diéu dudng c6 su gia tdng dang ké
so Vi trudc tap huan va ty I€ gia tang la 53%,
su’ khac biét nay cé y nghia thong ké (p <0,001).

IV. BAN LUAN

Nghién ctu dudgc thuc hién trén 30 diéu
duGng va 80 ngugi bénh tai 2 khoa NGi clia Bénh
vién da khoa tinh Ninh Binh. V& diéu duGng
trong nghién ctu cha yéu la nir chiém ty lé
83,3% va da s6 & do tudi trén 30 tudi. Ngudi
bénh tham gia nghién c(tu & Ia tudi 40 — 60 tudi
chiém ty & cao nhat vdi 56,2%. Ngugi bénh la
nong dan chiém ty Ié cao nhat véi 37,5%.

Nang cao chat lugng cham séc ngudi bénh
lubn luén la muc tiéu cao nhat clia nganh y té va
su’ hai l16ng cla ngudi bénh la mot trong nhirng
tiéu chi quan trong dé danh gid chét lugng diéu
tri. Su’ hai long clia ngudi bénh trong qua trinh
nam vién bao gbém viéc danh gia trang thiét bi,
qui trinh Ki thuat, khau ti€p don va dac biét la ki
nang giao ti€p clia diéu duGng[1]. Giao ti€p la
chia khoa thanh cong cla cac cd sG y té€ trong
qua trinh chdm séc kham chifa bénh. M6 hinh
AIDET hiéu qua trong viéc nang cao ky nang
giao tiép cua diéu duBng, dong thdi khuyén
khich nguGi bénh héi cac van dé sic khoe lién
quan. Do dé, viéc dao tao d& ap dung md hinh
AIDET trong thuc hanh giao ti€p cham sdéc ngudi
bénh la diéu cuc ky quan trong va can thiét. Khi
ap dung mo6 hinh AIDET trong cac cd sd y t€,
ngudi bénh cling nhan thdy ho cam thady hai long
han vai dich vu y té tai day, ho cam thady “vui vé,
hanh phuc, thoai mai va rat tin tudng”[5]. Trong
nghién cru cla ching t6i sau khi tap hudn vé ky
nang giao ti€p theo md hinh AIDET diém dat vé
thuc hanh gia ti€p ctia diéu duGng da tang Ién
dang ké: trudc tép hudn 1a 2,2 + 0,4 va sau tap
huan la 6,1 £ 0,6. Cung v@&i d6 su hai long cla
ngudi bénh vé giao ti€p cla ngudi bénh tang tur
35% lén 82,5%. Két qua nay phu hgp vai nghién
clftu clia VO Thi Thay "Hiéu qua chuang trinh tap
hudn giao ti€p cua biéu duGng vdi ngudi bénh
theo m6 hinh AIDET tai khoa ngoai Bénh vién
Chg Ray (2017), sau tap huan tang ty 1€ thuc
hanh giao ti€p cia DD theo mo hinh AIDET va
cai thién su hai lIong ctia NB tir 23% lén 60%[4].
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Tuy nhién két qua cla chung toi dat ty 1€ cao
hon diéu nay cd thé do ¢ mau I6n hon, moi lan
chdam séc mot ngudi bénh thi diéu derng thuc
hién theo cac tiéu chi AIDET va thuc hién trén
nhiéu ngudi bénh gilp diéu dudng cd ca hdi thuc
hanh nhiéu nhanh chéng thanh théi quen.

V. KET LUAN

Ap dung mo6 hinh AIDET nang cao ki nang
giao ti€p cua diéu duGng rat coé hiéu qua, gop
phan nang cao su hai long cla nguGi bénh trong
qua trinh diéu tri. Sau khi trién khai chuong
trinh, diém trung binh thuc hanh giao tiép cla
diéu dudng tdng dang ké tir 2,2 + 0,4 1én 6,1 +
0,6, ngudi bénh hai long co su cai thién ro rét tur
35% lén 82,5% (cé y nghia théng ké véi p <
0,001). Qua dé thay rd dugc tinh ('ng dung cua
md hinh AIDET, can dugc phat trién va nhan rong.

VI. KHUYEN NGHI

AIDET la mo hinh giao ti€p hiéu qua, gilp
cai thién dugc trao déi théng tin gilta diéu dudng
va ngudi bénh, tao mé6i quan hé gan gii vdi
ngugi bénh, dap Ung dugc nhu cau mong dgi
clia ngudi bénh. Do dé duy tri mé hinh nay trong

hoat dong giao ti€p cla diéu duGng tai khoa,
ti€p tuc tadp hudn dinh ky, tap huan cho diéu
duBng mdi tai khoa dé duy tri cac tiéu chi & ty 1&
da dat dugc.
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Ho Thi Thanh Y', Mai Thi Yén Linh!

ndm 2023 thda cac tiéu chi chon mau va dong y tham
gia nghién clru dudc ti€n hanh phéng vén bang bd cau
hoi soan sdn. Két qua: Diém trung binh (PTB) kién
thirc ctia NB la 12,49+4,08; trong do 64,6% (84/130)
NB cé lugng kién thirc dung trén 75%. DTB thai do
46,04+3,77; trong dd thai do tich cuc la 25,4%. DTB
terc hanh tu’ chédm séc 56,21+6,40; trong doé diém
thuc hanh & erc cao la 28, 5%. Ngoa| ra, nghlen CLru
cung ghi nhdn c6 mdi lién quan glLra trinh do hoc van,
s6 fan da thuc h|en TACE. Két luan: Nger| benh
trong nghién ctu c6 diém kién thiic dung trén 75%
kha cao (64,6%). Dbi v8i DTB thai do va thuc hanh,
mac du DTB tudng ddi cao nhung ti 1&8 NB cé thai dc}
tich cuc va thuc hanh & mirc cao con han ché..

T khoa: Kién thirc, thai do, thuc hanh, tu' cham
soc, phuang phap TACE.
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