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tim tai lGc nhap vién co ti 1€ bénh nang han, cao
gap 1,76 lan so vGi nhém tré khong cé tim tai
(KTC 95%: 1,32 — 2,36) [7].

V. KET LUAN

- Nguyén nhan gay suy ho hap chu yéu la
bénh mang trong (33,8%),con &ng d6ng mach
(14,2%) cham tiéu dich phdi (2,6%), viém phdi
(1,4%), van con 0,9% do tré ngat.

- Ty Ié tré dleu tri khoi trong nhém nguyén
nhan tai phdi chiém ty & kha cao 82,6%.

- Phan tich ho6i quy don bién cho thady mot s6
yéu t6 lam sang nhu: Nhiing tré khi nhap vién
phai bop bong- ddt ndi khi quan c6 kha ndng cé
nguy cd dan dén tir vong & bénh nhi cao gap
10,58 [an so véi tré khc“mg phai bop bdng hay dat
NKQ; Nerng tré co6 chi s6 SpO: luc nhap vién <
90% cd kha néng c6 nguy cd dan dén tir vong
cao gap 3,24 lan so vdi tré cd chi s6 SpO:2 lic
nhap vién >= 90%; & nhiing tré c6 nhiét do <
36°C yé&u t6 cd kha ndng dan tdi tr vong G bénh
nhi cao gap 11,14 [an so vdi tré c6 nhiét do >
36°C. Su khac biét cd y nghia thong ké vdi
p<0,05.

VI. KHUYEN NGHI

Ngudi dan, dac biét phu nit can quan tdm
dén cong tac quan ly thai ky, phat hién s6m va
diéu tri kip thdi cac nguyén nhan gay sinh non.
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gilip t6i da hda muc gia tri gia tang Sau 01 ndm tién
hanh can thlep 5S, muc tiéu cta nghién cu nham
danh g|a Ve sy thay doi ty 18 trai nghlem ngudi bénh
noi trd sau can thiép 5S tai Bénh vién trudng Dai hoc
Y dugc Can Tho ndm 2021. Phuong phap nghién cdu
phéng thuc nghiém so sanh trudc sau khong cé nhdm
déi chirng. DI tugng nghién clu la ngudi bénh dugc
dang dugc quan ly va diéu tri ndi trd tai Bénh vién
trudng Dai hoc Y Dugc Can Tha. SU dung “Phi€u khao
sat trai nghiém bénh nhan trong thdi gian diéu tri noi
trd tai bénh vién” dugc xay dung dua trén phién ban
3.0 cla S& y té Thanh ph6 HO Chi Minh. Qua qua trinh
can thiép, ty Ié trai nghlem ngu‘d| bénh co su gia tang
¢ lac nhap vién, ndm vién, V|en ph| va lic xuat vién.
Ty lé trai nghlem lac nhap vién tang tu’ 68,4% Ién
68,6%, ty 1& trai nghiém trong thoi gian nam vién tang
tr 31,0 1&n 35,8%, chi tra vién phi tdng tir 78,4% lén
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86,2% va lic xudt vién tang tir 46,8% lén 66,4%. Két
qua cho thay ty |é trai nghiém chung ngudi bénh noi
tr tdng tir 12,25 1én 16,6%. Nghién clfu cho thay
hiéu qua can thiép 5S da tac dong tich cuc lam tang ty
Ié trai nghiém t6t & nguGi bénh noi tru.

T khoa: bénh vién, Can Tha, 55

SUMMARY
COMPARISON OF INPATIENT EXPERIENCE
RATES BEFORE AND AFTER APPLYING 5S
INTERVENTION AT THE HOSPITAL OF CAN
THO UNIVERSITY OF MEDICINE AND

PHARMACY, 2021

The 5S management approach is recognized as
the foundation of lean healthcare, by eliminating all
non-value-creating factors to maximize value-added.
After 1 year of conducting 5S intervention, the
objective of the study was to evaluate the change in
the rate of inpatient experience after 5S intervention
at the Hospital of Can Tho University of Medicine and
Pharmacy in 2021. Research method Experimental
simulation before and after without a control group.
Research subjects are patients who are being
managed and treated inpatients at the Hospital of Can
Tho University of Medicine and Pharmacy. Using the
"Patient experience survey questionnaire during
inpatient treatment at the hospital" was built based on
version 3.0 of the Department of Health of Ho Chi
Minh City. Through the intervention process, the
patient experience rate increased at admission,
hospital stay, hospital fees and discharge. The rate of
experience on admission increased from 68.4% to
68.6%, the rate of experience during hospital stay
increased from 31.0 to 35.8%, hospital fee payment
increased from 78.4% to 86.2% and at hospital
discharge increased from 46.8% to 66.4%. The results
showed that the overall inpatient experience rate
increased from 12.25 to 16.6%. The study showed
that the effectiveness of 5S intervention had a positive
impact on increasing the rate of good experience in
inpatients.

I. DAT VAN DE

Trén thuc té, nhiéu co sd y té€ da va dang
xem “trai nghiém bénh nhan” la mét trong
nhitng van dé trong tdm. Nam 2009, tap chi
Health Leaders Media cong b6 két qua khao sat
vé trai nghiém bénh nhan dugc thuc hién trén
han 200 nha lanh dao, quan ly cdp cao tai cac co
sd y t& (bao gbm: tdng gidm déc, giam ddc tai
chinh, gidm db6c diéu hanh, giam do6c diéu
duGng, trudng pho cac bd phan) — theo do, co
khoang 33,5% nha lanh dao cho rang trai
nghiém bénh nhan la uu tién s6 mot cua ho,
54,5% x€p trai nghiém bénh nhan vao nhém
nam uu ti€u hang dau. Phan I6n cac nha lanh
dao déu dong y rang trai nghiém bénh nhan sé
dugc chu trong phét trién hon nita trong tuong
lai: 45,0% cho biét trai nghiém bénh nhan sé trd

thanh uu tién s6 mét tai cg sG clia ho trong vong
5 ndm tGi va 50,5% khang dinh trai nghiém bénh
nhdn s& ndm trong s6 ndm yé&u t6 phét trién
dugc uu tién [1]. Trong hudng dan xdy dung
mot s6 chi s6 cd ban do luGng chat lugng bénh
vién va trong bang 83 tiéu chi danh gia chat
lugng bénh vién, B6 y t€ cling dua ra tiéu chi
hudng téi bénh nhan [2],[3]. Y ki€én cia bénh
nhan dugc xem nhu la mot yéu td6 quan trong
trong viéc quyét dinh diéu tri va cung cap dich
vu cham séc suic khde [4]. Do do viéc danh gia
cung Ung dich vu y t€ tir géc do bénh nhan da
tr@ thanh mat yéu t6 cot I0i clia bat ky hé thong
y t€ nao vi nod la mot trong cac chi s6 cé gia tri
do ludng chat lugng cla viéc cung cap dich vu
[5]. Hién tai, it cd thong tin cu thé vé hiéu qua
phuong phdp quan ly 5S trong thay ddi chat
lugng dich vu cham séc sirc khoe. Do dd, chlng
toi trién khai xay dung mé hinh 5S tai Bénh vién
trudng Dai hoc Y Dudc Can Thd giai doan 2020-
2021 va danh gia két qua ctia mo hinh théng qua
khao sat so sanh ty Ié trai nghiém bénh nhan ndi
trd trudc, sau qua trinh can thiép. Két qua
nghién cfu gitp day manh hé thdng quan ly chat
lugng clia bénh vién, lam tién dé cho cac bénh
vién trong khu vuc Pong Bang Song Clru Long
hoc hoi nang cao chat lugng phuc vu va diéu tri
cho bénh nhéan

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru. Doi tuong
nghién cu la ngudi bénh dugc dang dudc quan
ly va diéu tri noi trd tai Bénh vién trudng Dai hoc
Y Dugdc Can Tha va dong y tham gia nghién cuy,
tiéu chuén loai ra 1a ngudi bénh khdéng co kha
nang doc hi€éu hodc khdng thé tham gia nghién
cltu do surc khoé yéu.

2.2. Pia diém va thoi gian nghién ciru.
Nghién clru tién hanh chuong trinh can thiép 55
tai Bénh vién trudng Pai hoc Y Dugc Can Tha tir
thang 7/2020 dén thang 12/2021. Theo dé,
nghién c(tu trién khai danh gia ty 1& trai nghiém
nguSi bénh ndi trd vao 2 thdi diém: thang
01/2021 va thang 12/2021.

2.3. Thiét ké nghién ciru. Nghién ciu
phong thuc nghiém so sanh trudc sau khong cé
nhém d6i ching.

2.4. CG mau nghién ciru. S dung cong
thirc chon ¢ mau theo cong thic tinh ¢ mau so
sanh hai ty 1€ va st dung trong thiét ké nghién
clu can thiép:

ne=7? p1(1—py) +p2(1—p,)
@h (01— py)?
pl= 0,592 va p2=0,611 la ty |é trai nghiém
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tich cuc vé thai gian nhap khoa tai TPHCM trong
6 thang dau va 6 thang cudi nam 2019

B: Xac xuat cla viéc pham phai sai [dam loai
II. Chon B=0,2. Z2(a,B)= 7,9.

C8 mau tdi thi€u 1a 500 bénh nhan ndi trd.
Hién nay, Bénh vién trudng Pai hoc Y Dugc Can
Thd véi quy mo6 500 giudng. Thuc t€, nghién clu
chon toan bo bénh nhan nodi trd tai Bénh vién,
thuc hién phong van bdng bang cu hodi, danh
giad trudc va sau khi trién khai can thiép. Tong s6
bénh nhan khao sat trudc va sau can thiép la
1.000 bénh nhan ~

2.5. Phuong phap chon mau. Nghién clru
thuc hién chon mau toan bd bénh nhan ndi tru
tai Bénh vién Trudng Dai hoc Y Dugc Can Thg
trong thgi gian nghién clru.

2.6. Bién s6 nghién ciru. S dung “Phiéu
khao sat trai nghiém bénh nhan trong thdi gian
diéu tri ndi tru tai bénh vién” dugc xay dung dua
trén phién ban 3.0 cla S& y t€ Thanh phd H6 Chi
Minh [6]. P& danh gid trai nghiém ngudi bénh,
nghién cltu ap dung danh gia theo 3 nhém chi s6
trai nghiém chinh:

- Chi s0 trai nghiém lic nhap vién

- Chi s6 trai nghiém khi nam vién, bao gém:
Ve cd sd vat chat-tién ich phuc vy, tinh than thai
do6 phuc vu cia NVYT, hoat dong kham chita bénh

- Chi s6 trai nghiém khi chi tra vién phi

- Chi s0 trai nghiém trudc khi xudat vién

- Chi s6 nhan xét chung vé bénh vién

2.7. Phuong phap thu thap thong tin.
Sau khi giai thich muc dich, y nghia nghién ctu,
doi tugng dong y tu nguyén tham gia thi tién
hanh dién vao phiéu khao sat.

2.8. XU ly va phan tich sg liéu. S liéu
dudc phén tich bang phan mém STATA 14.0.
Thong ké suy luan dugc ap dung bao gom x2
test cho bi€n dinh tinh. Gia tri p < 0,05 dugc
xem xét cd y nghia thong ké.

2.9. Pao dirc nghién ciru. Nghién clu
dugc HoOi dong dao diic — Trudng Dai hoc Y té
Cong cong thong qua s6 378/2020/YTCC-HD3
ngay 25 thang 8 nam 2020.

I1. KET QUA NGHIEN cU'U
3.1. Pic diém thong tin hanh chinh

Bang 1. Pac diém théng tin nguoi bénh trudc can thiép (n=500) va sau can thiép

(n=500)
- Truéc CT Sau CT
Noi dung Tan s6 [Ty 16 % | Tansé [Ty I& %
e b N 270 54,0 281 56,2
Gidi tinh Nam 230 | 46,0 | 219 | 43,8
18-34 129 25,8 103 20,6
Nhém tudi 35-54 150 30,0 137 27,4
>55 221 44,2 260 52,0
Khéng bit chit 15 3,0 0 0
Cap I 106 21,2 62 12,4
Hoc van Cé’p IT 255 51,0 283 56,6
; Cap III 83 16,6 104 20,8
TC/Cb 37 7,4 38 7,6
PH 4 0,8 13 2,6
. Khong 15 3,0 20 4,0
BHYT thanh toan 5 485 | 97,0 | 480 | 96,0
Khoa/Phong diéu Khoa/Phong thudng 431 86,9 435 87,0
tri Khoa/Phong dich vu 69 13,8 65 13,0
Lan didu tri Lan dau tién 219 43,8 177 35,4
: Nhiéu lan 281 56,2 323 64,6
Do dang ky BHYT 340 | 68,83 247 49,4
Ly do chon BV Chuyén tuyén 26 5,25 35 7,00
nay Bao dai, mang xa hoi 6 2,21 3 0,6
(nhiéu lua chon) Ban bé gidi thiéu 29 5,86 56 11,1
Ban than/ ngugi than tirng diéu tri tai BV 96 19,39 163 32,6

Két qua khado sat cho thdy, dic diém thdng
tin ngudi bénh trudc va sau can thiép tudng
dong & nhiéu yéu to.

- Trudc can thiép: doi tugng chd yéu la
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ngudGi bénh 94,8% va nif gidi 54%. Ty |é cao
nhat 1& nhém tudi tir 55 trd [én 44,2%, chu yéu
trinh d6 hoc van cdp II 21,2%. Ty |é s dung
BHYT la 97%, khoa/phong thudng 86,9%. Lan
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diéu tri dau tién ¢ BV chiém 43,8%. Trong cac ly
do lva chon BV nay, ty Ié cao nhat la do dang ky
BHYT 68,83%.

- Sau can thiép: ty I&é ngusi bénh 91,8%, gidi
tinh nit 56,2%; nhdm tudi tir 55 tré 18n 52%; trinh
d6 hoc van chu yéu la cap II 56,6%. Ty 1€ dung
BHYT la 96%, khoa/phong thudng 87%. Ly do cao
nhat lua chon BV la do dang ky BHYT 49,4%.

Bang 2. Nhan xét chung cua nguoi bénh

N Trudc CT| Sau CT
TT .I:lhan xét f:hun? (n=500)|(n=500)
E1 biém trung binh danh 9,18+0,829,26+0,69

gia
Cam két quay trd lai
E2 |diéu trj tai bénh vién khi|400(80,0)|435(87,0)
c6 van dé
Diém danh gid trung binh trudc can thiép la
9,18, tang Ién 9,26 sau can thiép. Ty I&é NB cam
két quay trd lai diéu tri tai bénh vién khi cd van
dé tang tur 80,0% lén 87,0%.
Bang 3. So sanh su’ thay doi ty Ié trdi

nghiém J tirng nhom sau can thiép
Trudc CT| Sau CT
(n=500) |(n=500)
Tan [Ty I€[ Tan [Ty Ié

SO | % | sO | %

342 |68,4|343 (68,6

T NGi dung

1 Trai nghiém Iuc nhap
vién
Trai nghiém trong thai
gian ndm vién
- Cd s@ vat chat
- Tinh than thai do phuc
vu
- Kham chira bénh
3 Trai nghiém chi tra vién

155
282
358
257

31,0/17935,8
56,4| 358 |71,6
71,6/361(72,2
51,4/ 28156,2

phi 392 |78,4|431 (86,2
Trai nghiém trudc lac
4 XUAt Vvién 234 |46,8|332 |66,4

Qua qua trinh can thiép, ty 1€ trai nghiém
ngudi bénh cd su gia tédng & lic nhap vién, nam
vién, vién phi va lic xudt vién. Ty I€ trai nghiém
lGc nhap vién tang tir 68,4% lén 68,6%, ty € trai
nghiém trong thdi gian ndm vién téng tir 31,0 1€n
35,8%, chi tra vién phi tang tir 78,4% lén 86,2%
va ldc xudt vién tang tir 46,8% lén 66,4%.

Sau can thigp B4

u Tich ce

0 Chura tich cue

Trurdc can thigp - iz

Biéu dé 1. Ty Ié thay déi trdi nghiém chung

nguoi bénh ndi tru
Sau can thiép, ty Ié trai nghiém chung ngugGi
bénh ndi tra tang tir 12,25 Ién 16,6%.

IV. BAN LUAN

Két qua khao sat cho thdy, dc diém thdng
tin ngudi bénh trudc va sau can thiép tudng
dong & nhiéu yéu t6 nhu da so la nir gigi, nhom
tudi tir 55 trg 1én, hoc van cép II, sir dung BHYT
va diéu tri tai khoa/phong thugng.

<Trai nghiém lic nhap vién. Nghién ciu
cho thay trudc can thiép ty I€ trai nghiém tich
cuc lic nhap vién la 68,4% thap hon nhiéu so
V@i khao sat clia Tran Dac Nguyén Anh tai Bénh
vién Nhi Dong 2 nam 2020 véi 77,7% [7]. Sau
can thiép, ty |é nay tang Ién 68,6%. Trong nhiéu
nghién cltu cho thay day la giai doan TNBN cé ty
|é trdi nghiém tich cuc thap nhét, trong do cac
trai nghiém khong tich cuc phan 16n & khau chd
dagi nhap vién, chd kham tai khoa ndi trd [7], [8].
Cb 1,2% trudng hgp phai chd dgi dé dugc nhap
vao khoa ndi trd va thaGi gian chG lam thu tuc
nhap vao khoa ndi trd la 15-30 phut. Thgi gian
nay thap han so vGi khao sat chung ciia TPHCM
ndam 2020 (35 phat) [8] va khao sat cla tac gia
Tran Dac Nguyén Anh nam 2021 tai Bénh vién
Nhi Dong 2 la 61% véi thdi gian chd 40,5 +
38,5phut[7]. Diéu nay la do trong mua dich
Covid TNBN can phai chd dgi lam xét nghiém
tam soat covid trudc khi nhap vao khoa. Tudng
tu, khi vao dén khoa noi trd, nghién clfu cua
ching t6i cho thay chi cé 0,8% TNBN phai chd
dgi dé dudc bac si thdm kham vdi thdi gian chd
tr 5-30 phut. Két qua nay van thap hon nhiéu so
vGi thGi gian chd chung theo khado sat cua
SYTTPHCM nam 2020 la 23 phut va tai Bénh vién
Nhi Dong 2 vdi ty 1€ chd 19,8% va thgi gian chg
tir 22 dén 60 phut [7]. Ty 1€ nay tuy c6 thap hon
ty 1€ chung nhung cling can phai cai thién.
Nghién clfu da tién hanh tap huan 5S cho nhan
vién y t€ toan bénh vién, tap trung cai ti€n chat
lugng, giam t6i uu thdi gian chd dgi cla bénh
nhan ndi trd bang cac hoat dong nhu bd tri lai
khoa dé thuén tién trong st dung hd sG bénh an,
tdng khong gian di chuyén, vé& sinh lai giudng
bénh nhanh chdong khi c6 bénh nhan xudt vién
dé giam thdi gian chd dgi khi ¢ bénh mdi nhap
vién. Pong thdi cé phan céng cu thé nhiém vu
cla BS, DD truc phai nhanh chéng thuc hién quy
trinh nhan bénh mdi. )

<Trai nghiém lic nam vién. Nghién ciu
danh gia bénh khi co trai nghiém tich cuc lic
nam vién khi déng thdi cé trai nghiém tich cuc &
ca 3 yéu t6 gom co sd vat chat, thai do phuc vu
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va kham chifa bénh. Sau can thiép, nghién ciu
ghi nhén cac yéu t6 déu co thay déi tich cuc, dic
biét la trai nghiém vé cg s@ vat chat.

Trudc can thiép ty I€ trai nghiém tich cuc
chung la 31,0 %, tang Ién 35,8% sau can thiép.
Két qua nay thap hon nhiéu so vdi nghién clu tai
BVND2 cho ty 1€ nay la 93,0% [8]. Trudc can
thiép c6 92% TNBN danh gid nha vé sinh day
dq, ludn sach sé va 95,8% ghi nhan BV cé trang
bi dung dich rlra tay tai khoa. Két qua nay thap
han khao sat cia SYTTPHCM nam 2020 cho
97,7% BN danh gia nha vé sinh & luon sach sé
[8], hay nghién cltu tai BVND2 cho ty 1€ nay la
96% va 96,7% danh c6 BV co trang bi day du
dung dich rira tay [7]. Diéu nay phan anh bénh
nhan c6 doi hdi cao han vé co s@ vat chat. Tai
cac khoa khado sat déu céd nha vé sinh trong
phong bénh, nhu vay la tuong doi du cho nhu
cau cta TNBN. Do dd can tang cudng han nira

cdng tac vé sinh dé tao trai nghiém tot. Mot s6

nha vé sinh tai khoa bi thdm tran va can dugc
stfa chira. Thong qua ap dung 5S & tat ca nha vé
sinh clia BV bang viéc thiét k€ va phan cong lich
truc vé sinh cu thé, dan & tat ca cac nha vé sinh,
ghi nhan nhitng van dé ton tai thudng xuyén dé
bao cdo giai quyét. Su thay ddi tich cuc ty 18 trai
nghiém t6t sau can thiép cho thiy budc dau trién
khai 5S da ghi nhan dugc hiéu qua. Ty |é chua
cao nhu cac nghién cfu khac, diéu nay cd thé
giai thich do cach tinh diém trai nghiém tich cuc
khi tat ca cac ndi dung déu tot.

Trai nghiém chi tra vién phi. Cé dén
78,4% trudng hgp co trai nghiém tich cuc khi tra
vién phi va tang Ién 86,2% sau can thiép. C6 56
truéng hop (11,2%) khéng quan tdm dén ban
cong khai chi phi. Hau hét cac trudng hgp co
quan tam déu dudc cong khai cac khoan thu
(88,8%). Ty I€ nay thap hon véi khao sat cua S&
Y t& TP HCM 2020 (97,6%) [8]. T4t ca cic
trudng hgp déu khong phai chi thém tién boi
duBng cho nhan vién bénh vién. Ngay nay, cac
hinh thdc thanh toan khong dung tién mat ngay
cang phat trién, BV can ddy manh han hinh thirc
thanh toan khdng dung tién mat dé rdt ngén hon
nifa thdi gian chd dgi xuat vién.

+Trai nghiém lGc xudt vién. Trong
nghién clftu nay trai nghiém tich cuc lGc xuat vién
chiém 46,8% va téng Ién 66,4% sau can thiép.
Hau hét TNBN c6 trai nghiém tich cuc khi dugc
erdng dan st dung thudc, ché d6 an va cham
sdc tai nha va dugc hudng dan vé viéc tai kham.
Ty |é nay thap han so véi khao sat cia SG Y té€
nam 2020 (71,3%) [8]. Mdc du thdi gian dé lam
tha tuc ra vién trong nghién clu nay la 1,6+,76
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gi¢ ngan so vGi khdo sat clia SG y t€ vdi cac
bénh vién tuyén thanh phG (3 gid) [8], nghién
clru cta Tran Dac Nguyén Anh tai BVND2 la hon
2,7 £ 1,3 gi§ [7], nhung trong s6 cac trai
nghiém tiéu cuc khi lam tha tuc xudt vién, su
chd dgi d€ nhan gidy xudt vién chiém ty 1 cao
nhat (29,2%). Thudng TNBN sau khi d3 diéu tri
xong thudng mong sém dugc vé nha, do dé chd
dgi trong thdi gian nay thuc sy mang lai cam
giac khong tot cho TNBN. C6 0,2% phai chd ddi
lau d€ ddéng vién phi va 0,8% cho rang noi déng
vién phi xa, khé tim

<Trai nghiém chung. Sau can thiép, ty Ié
trai nghiém chung ngudi bénh ndi trd tang tu
12,25 |én 16,6%. Diéu nay cho thdy hiéu qua
budc dau trong can thiép 5S da tac déng dén
ngudi bénh/than nhan trong qua trinh st dung
dich vu ndi trd cda bénh vién. Qua qua trinh can
thiép, ty Ié trdi nghiém ngudGi bénh cd su gia
tang & lic nhap vién, ndm vién, vién phi va Iic
xudt vién. Ty | trai nghiém llic nhap vién tang tir
68,4% lén 68,6%, ty |é trai nghiém trong thdi
g|an nam vién tang tu 31,0 1én 35 8%, chi tra
vién phi tdng tir 78,4% lén 86,2% va lic xuat
vién téng tir 46,8% lén 66,4%. Diém danh gid
trung binh trudc can thiép la 9,18, tang 1én 9,26
sau can thiép. Ty |é NB cam két quay trd lai diéu
tri tai bénh vién khi c6 van dé tang tir 80,0% Ién
87,0%.

V. KET LUAN

Nghién cltu cho thay hiéu qua can thiép 5S
tai Bénh vién trudng Pai hoc Y Dugc Can Thg. Ty
Ié trai nghiém ngugi bénh cé su gia tang & Ilc
nhap vién, ndm vién, vién phi va lGc xudt vién. Ty
Ié trai nghi€ém IGc nhap vién tang tir 68,4% lén
68,6%, ty I trai nghiém trong thdi gian ndm vién
tang tr 31,0 Ién 35,8%, chi tra vién phi tang tir
78,4% lén 86,2% va lGc xuat vién tang tir 46,8%
Ién 66,4%. Sau can thiép, ty Ié trai nghiém chung
ngudi bénh ndi trd tang tur 12,25 Ién 16,6%. Nhu
vay, Bénh vién can ti€p tuc duy tri nhirng két qua
5S hién co va ti€p tuc khuyén khich nhan vién cé
nhitng hoat dong cai tién ti€p theo.

TAI LIEU THAM KHAO

1. Robison J. What Is the "Patient Experience"?
Business Journal. Accessed May 20, 2021. 2021;
Available from: https://news.gallup.com/
businessjournal/143258/patient-experience.aspx.

2. BO Y té Viét Nam, Quyet dinh s6 6858QD/BYT,
Quyet dinh ban hanh bd tiéu chi chat lugng bénh
vién Viét Nam. 2016.

3. Boy te Vlet Nam, Hudng dan xay dung thi diém
mot sd chi s6 cd ban do ludng chéat lugng bénh
vién. 2016.



TAP CHi Y HOC VIET NAM TAP 527 - THANG 6 - SO 1B - 2023

4. Joosten EA, D.-M.L., de Weert GH, Sensky T,
van der Staak CP, de Jong CA, Systematic
review of the effects of shared decision-making
on patient satisfaction, treatment adherence and
health status. Psychotherapy and psychosomatics,
2008. 77(4): p. 219-226.

5. Mohd A, C.A., Patient satisfaction with services
of the outpatient department. Medical journal,
Armed Forces India, 2014. 70(3): p. 237-242.

6. SG Y té€ TPHCM. SG Y té€ TP. HO Chi Minh chinh
thirc gidi thiéu “Phi€u khao sat trai nghiém ngugi
bénh trong thoi gian diéu tri noi trd tai bénh
vién”. 2019; Available from:
http://medinet.hochiminhcity.gov.vn/quan-ly-
chat-luong-kham-chua-benh/so-y-te-tp-ho-chi-

minh-chinh-thuc-gioi-thieu-phieu-khao-sat-trai-
nghiem-nguoi-b-cmobile8-12145.aspx.

7. Tran Pac Nguyén Anh, Trai nghiém bénh nhan
noi trd tai khoa NOi diéu tri theo yéu cau Bénh
vién Nhi Dong 2 ndm 2021 va cac yéu to lién
quan. 2023, Trudng Dai hoc Y khoa Pham Ngoc
Thach: TPHCM. p. 94.

8. Sd y té Thanh pho H6 Chi Minh. Két qua khao
sat trai nghiém cla nguGi bénh trong thai gian
diéu tri noi trd tai cac bénh vién trén dia ban
Thanh pho HO Chi Minh trong nam 2020. 2021;
Available from: https://medinet.gov.vn/quan-ly-
chat-luong-kham-chua-benh/ket-qua-khao-sat-
trai-nghiem-cua-nguoi-benh-trong-thoi-gian-dieu-
tri-noi-tru-ta-c8-37740.aspx.

PANH GIA PAP NG, THO'I GIAN SONG THEM TRONG BIEU TRI
UNG THU PHOI KHONG TE BAO NHO GIAI POAN IV BANG
PHAC PO PEMETREXED - CARBOPLATIN

TOM TAT

Muc tiéu: Danh gia dap Lrng va thdi gian song
thém cua bénh nhan ung thu phoi khong té€ bao nho
giai doan IV diéu tri bang phac d6 Pemetrexed —
carboplatin. Ddi tugng va phuong phap nghién
clfu: Nghién c(ru hdi tién ciu trén 45 bénh nhan ung
thu phoi khong té bao nho giai doan IV dugc diéu tri
hoa chat phac do Pemetrexed — Carboplatin tai Bénh
vién Ung Budu Nghe An tur thang 8/2018 dén thang
8/2021 Két qua: Tudi trung binh cla nhém nghién
ciu la 59,2 = 7,4, ty 1€ nam/nlr = 5,4/1. 39/45
(86,7%) benh nhan hoan thanh bon chu ky va 30/45
(66, 7%) bénh nhan hoan thanh sau chu ky hda tri. Ty
1é dap ufng chung 37,8%, ty Ié kiém soat bénh 13 66,7.
Chi s6 toan trang PS va tudi la y&u t6 anh erdng téi ty
|& d&p (ng. Thai gian sdng thém bénh khéng tién trién
TBla7,4+0,3 thang trung vi la 7,7 thang. Thdi gian
s6ng trung binh toan bo la 20,5 + 1 ,9 thang, trung vi
la 19 thang. Ket luan: Phac do Pemetrexed -
Carboplatin hiéu qua trong diéu tri ung thu' phdi khdng
t€ bao nhé giai doan IV

T khda: ung thu phdi khéng t€ bdo nho, giai
doan 1V, Pemetrexed- Carboplatin,

SUMMARY
EVALUATING TREATMENT RESPONSE,
SURVIVAL OF STAGE IV NON SMALL CELL
LUNG CANCER BY PEMETREXED —
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CARBOPLATIN REGIMEN

Aims: To evaluate response and survival of
patients with stage IV Non small cell lung cancer who
were treated by Pemetrexed — Carboplatin regimen.
Patients and method of study: Retrospective and
prospective study on 45 non-small cell lung cancer
patients in stage IV treated by Pemetrexed -
Carboplatin regimen from August 2018 to August
2021. Results: Median of age 59,2 = 7,4,
male/female:  5,4/1. 39/45 (89,7%) patients
completed four cycles, and 30/45 (66,7%) completed
six cycles of chemotherapy. Objective response rate is
37,8%; disease control rate is 66,7%. Performance
status and age are factors affecting response rate. The
mean progression-free survival (PFS) was 7.4 = 0.3
months, the median PFS was 7.7 months. The mean
overall survival (OS) was 20.5 £ 1.9 months, the
median OS was 19 months. Conclusion: Pemetrexed-
Carboplatin regimen is effective in the treatment of
stage IV non small cell lung cancer.

Keywords: Non small cell lung cancer, stage 1V,
Pemetrexed Carboplatin

I. DAT VAN DE

Ung thu phdi (UTP) 1a loai ung thu phd bién
va la nguyén nhan gay t&r vong do ung thu
thudng gdp nhat. Theo théng ké cla t6 chic
nghién cltu ung thu qudc té€ IARC (Globocan
2020), udc tinh co khoang 2,21 triéu nguGi mac
mdi (chiém 11.4%) va 1,79 triéu ngudi tr vong
do ung thu phéi (chiém 18%). Mdc du da cb
nhiéu tién bd trong chan doan va diéu tri nhung
ty 1é s6ng thém 5 nam vdi bénh nhan ung thu
phGi chi chiém 4 - 17% tuy theo giai doan va su
khac biét khu vuc. Tai Viét Nam, ty Ié t& vong
hang nam do UTP la 20.710 ca chiém 19,2% s6
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