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SU’ HAI LONG CUA SAN PHU VA MOT SO YEU TO ANH HUO'NG
TAI KHOA SAN BENH VIEN SAN - NHI TINH QUANG NGAI NAM 2023

TOM TAT

Muc tiéu: Mo ta su hai long cta san phu va phan
tich mot s6 yéu t6 anh hudng tai khoa San Bénh vién
San - Nhi tinh Quang Ngai nam 2023 tUr thang
01/2023 - thang 6/2023. Phuang phap nghién ciru:
Nghién c(ru mo ta cat ngang két hgp nghién clru dinh
lugng va nghién clu dinh tinh trén 210 san phu tai
Khoa San, Bénh vién San - Nhi tinh Quang Ngai, dong
thgi phong van sdu 01 lanh dao bénh vién, 01 Ianh
dao khoa, 01 Ianh dao phong diéu duGng, 06 san phu
va thao luan 2 nhém: 01 nhom bac sy va 01 nhom ho
sinh. Két qua: Ty Ié hai long chung 91,1%. Ty Ié hai
long tuing khia canh: kha nang ti€p can 96,2%; quy
trinh kham va nhap vién 95,7%; cung cap thong tin,
truyén thong va tu van 95,2%; cd sG vat chat va
phuang tién phuc vu 81,4%; thai d6 Ung xur chuyén
mdn cua nhan vién y t&€ 91,0%; nang luc chuyén mén
cla nhan vién y t€ 99,0%; két qua nam vién 97,6%.
Tim thdy yéu t6 anh hudng dén su hai long: nhom
tudi; nhan luc y t€; co sd vat chat va phuong tién
phuc vu; quy trinh kham, nhap vién va ti€p can dich
vu; truyén thong, thong tin va tu van; tai chinh y té.
Két luan: M(rc do hai long cua san phu kha cao. Dua
vao yéu t6 anh hudng dé cd nhitng giai phap phu hgp.

Tur khoa: Su hai hong, san phu.

SUMMARY

WOMEN'S SATISFACTION AND SOME
FACTORS AFFECTING IN THE GYNECOLOGY
DEPARTMENT OF QUANG NGAI
PROVINCE'S OBSTETRICS AND

CHILDREN'S HOSPITAL IN 2023

Objectives: Describe the satisfaction of pregnant
women and analyze some influencing factors at the
obstetrics and gynecology department of Quang Ngai
Province Children's Hospital in 2023 from January
2023 to June 2023. Method: A cross-sectional
descriptive  study combining quantitative and
qualitative research on 210 pregnant women at the
Department of Obstetrics and Gynecology, Hospital for
Obstetrics and Gynecology, Quang Ngai Province, and
in-depth interviews with 01 hospital leader, 01
department head, 01 nursing room leader, 06
pregnant women and discussed in 2 groups: 01 group
of doctors and 01 group of midwives. Result: Overall
satisfaction rate 91.1%. Satisfaction rate for each
aspect: accessibility 96.2%; examination and
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hospitalization process 95.7%; providing information,
communication and consulting 95.2%; facilities and
service facilities 81.4%; professional attitude of
medical staff 91.0%; professional capacity of medical
staff 99.0%; 97.6% hospital stay. Finding factors
affecting satisfaction: age group; medical human
resources; facilities and service facilities; procedures
for examination, hospitalization and service access;
communication, information and consulting; medical
finance. Conclusion: Maternal satisfaction is quite
high. Based on influencing factors to have suitable
solutions. Keywordss: Satisfaction, maternity

I. DAT VAN DE

Su hai long (SHL) cla san phu la mot yéu to
quan trong dé do ludng chat lugng dich vu chdm
sAc suc khde, nd anh hudng dén két qua diéu tri,
kha nang thu dung va duy tri san phu [3]. Khao
sat mic d6 hai long ddi v6i san phu gilp cai
thién su than thién va dé nhay cam clia van hda
cham séc sau sinh. Nhirng yéu t6 anh huéng dén
SHL cua san phu dugc ghi nhan trong cac nghién
clru: tuGi, phuong phap sinh con, chi phi sinh
con, nghé nghiép, so lan sinh con, trinh dé hoc
vén, sir dung bao hiém y t& [3], [8]. Bénh vién
San - Nhi tinh Quang Ngai thudng xuyén khao
sat SHL cua nguGi bénh noi trd va ngoai tri doi
véi tdng thé cac dich vu y té. Tuy nhién, chua
trién khai khao sat SHL cla san phu theo bd
cong cu riéng biét. Banh gia SHL cla san phu sé
gilp cho Ban Lanh dao bénh vién cé nhitng giai
phap nang cao chat lugng kham chita bénh, cai
thién SHL cta san phu. TU thuc té€ trén, chlng
toi ti€n hanh thuc hién dé tai "Su hai long cua
san phu va mot sé yéu té anh hudng tai Khoa
san Bénh vién San - Nhi tinh Quang Ngai nam
2023”7 vé6i 2 muc tiéu: (1) M6 ta su’ hai long cua
san phu tai khoa Saén Bénh vién San - Nhi tinh
Quang Ngéi nam 2023.(2) Phan tich mot so yéu
to" anh huong dén su hai long cua san phu tai
khoa San Bénh vién San - Nhi tinh Quang Ngai
nam 2023.

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U
Poi tugng nghién ciru: 210 san phu va 15
nhan vién y té tai khoa San Bénh vién San - Nhi
tinh Quang Ngai tir thang 01/2023 - thang 6/2023.
Phuong phap nghién ciru: Nghién citu mé
ta cat ngang, két hgp nghién clru dinh lugng va
nghién cttu dinh tinh
Phuong phap thu thap so6 li€u: Nghién
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cltu dinh lugng: Phong van truc ti€p san phu
bang bd cau hdi soan san nhdm mé ta su hai long.
Nghién c(ru dinh tinh: phong van sau 01 lanh
dao bénh vién, 01 lanh dao khoa, 01 1anh dao
phong diéu duBng, 06 san phu va thao luan 2
nhém: 01 nhém bac sy va 01 nhém ho sinh dang
lam viéc tai khoa San nhdm phan tich va lam rd cac
yéu t6 anh hudng dén su hai long clia san phu.
Pao dirc trong nghién ciru: Nghién clu
tudn tha quy dinh vé dao ddc nghién clu va
dugc théng qua H6i dong Pao dic Trudng Dai

hoc Y té€ Cong Cong theo Quyét dinh sG Hai | Khong
449/2022/YTCC- ngay 13 thang 12 nam 2022. Tiéu chi long |hai long
o ) o . n (%) | n (%)
III. KET QLVJA NgHIEAN Cl{U . . Giudng dém cho me va con an| 205
3.1. Pac diém dan so6, xa hoi hoc cua san toan. khéna ns . 5(2,4)
: , Jox o e o A , g nam gheép (97,6)
phu. San phu nhém tudi 20-34 tudi chiém ty 1é Puoc cung cap chan, ga, goi
cao 82,4%. Trinh d6 hoc van trung cap tré Ién Vav 5 dav da. sach s’é cI’10 m’e 197 13 (6,2)
47,1%. Cac nganh nghé khac 34,3%, cong nhan Vi Y é’ on "1 (93,8) !
24,8%, ndi trd 21,4%. Hau hét san phu d& két s sinh"nﬁé =175 31
hon 98,6%. Tai lan sinh nay, 95,7% san phu P A o
mong muon cd con. 51,4% san phu sinh con lan dau. co giay, XaAphongA’ nuoc Qay duj (85,2) | (14,8)
3.2. Panh gia su hai long cia san phu Buong benh thong thoang, | ¢
sinh con tai bénh vién vé cac khia canh sach s€, co quat, may sudi (92,9) 15 (7,1)
Bang 3.1: Su hai Iong vé kha ndng tiép _hoac dieu hoa
cén (n=210) Du‘cj“c bgo da|31 riéng tu k’!’ll jchay
- . Khéng quan ao, tham kham, ve sinh 192
Tidu chi Hailong |, 57 1ong tai giutng nhu c6 rém che, | g1y |18 (8,6)
n (%) n (%) vach ngan gi dopAg hoac nam !
C6 bién bao, chi dan dén ____buongrieng
c4c khoa, phong rd rang, |202 (96,2) | 8 (3,8) | [Co cac dich vu tien ich khac cho
dé hiéu, dé tim ba me, em be nhu goi dau tai | 205 5 (2,4)
C4 thé goi va héi dugc cho, tam goi mét-xa, dat chat | (97,6) ’
nhan vién y té& khi can thiét 206 (98,1) | 4 (1,9) lugng tét
(ké ca ngoai giG HC) ‘s 171 39
Hai Iong chung 202 (96,2) | 8 (3,8) Hai long chung (81,4) | (18,5)

budc thong tin, tu van vé qua 204

trinh sinh con va cac nquy co tai (97,1) 6 (2,9
bién co thé xay ra !

buoc truyén thona, tu van phat

hién cac dau hiéu nquy hiém, | 207 3(1,4)

cham soc sd sinh, ché dé dinh |(98,6) !
duGng va nudi con bang sita me

Hai long chung (9250,%) 10 (4,8)

Bang 3.4: Su’ hadi long vé co so vat chat
va phuong tién phuc vu (n=210)

Bang 3.2: Su' hadi long vé quy trinh
kham va nhap vién (n=210)

Bang 3.5: Su’ hdi Iong vé thai dé irng xur
cua nhdn vién y té'(n=210)

Hai | Khong
Tiéu chi long |hai long |

n (%) n (%)

Quy trinh kham, xét nghiém va | 203 73,3)
nhap vién deé dang, thuan tién |(96,7) !

Thdi gian chd dgi lam cac tha | 203 73,3)
tuc, dich vu chap nhan dugc |(96,7) !

Hai long chung (5217) 9 (4,3)

Bang 3.3: Su hai long vé cung cap
thong tin, truyén théng va tu’'van (n=210)
Hai | Khong
long | hai long |
n (%) n (%)
Puacc cung cap thong tin yéu cau| 207 3 (1,4)
xét nghiém, si€u am... trudc sinh|(98,6) !

Tiéu chi

Hai | Khong
Tiéu chi long |hai long
n (%)| n (%)
Bac sy cd IGi noi, thai do, giao | 206 4(1,9)
ti€p ding muc. (98,1) !
biéu duGng, ho sinh co IGi ndi, | 208 2 (1,0)
thai do, giao ti€p ding muc. |(99,0) !
Nhéan vién phuc vu (h6 ly, bao vé, 204
ké toan...) co IGi ndi, thai do, (97.1) 6 (2,9)
giao ti€p ding muc. !
Nhan vién y té khong qgi y boi 197
dudng (néu cb gai y dién 1, (93.8) 13 (6,2)
khong ggi y dién 5) !
Hai 1ong chung (91%) 19 (9,0)

Bang 3.6: Su hai long vé Nang luc
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chuyén mén cua nhén vién y té (n=210)

Hai | Khong
Tiéu chi long |hai long
n (%) | n(%)
Bac sy co trinh do chuyén 209 |4 (0,5)
mon, ky nang tham kham tét| (99,5) !
biéu duGng, ho sinh ¢d trinh 210
do chuyén mon tét, cham soc (100) 0 (0)
chu dao
Bac sy, diéu dudng, ho sinh 208
phGi hop tot va x{r ly cong (99,0) 2 (1,0)
viéc thanh thao, kip thdi !
Hai long chung (928%) 2(1,0)

Bang 3.7: Su’ hai lIong vé Két qua nam
vién (n=210)

Hai | Khong
Tiéu chi long | hai long |

n (%) | n (%)

Sinh dé an toan, diéu triva | 209 1(0,5)
cham sdc tot (99,5) !

Cap phat thu6c va hudng dan| 208 2 (1,0)
st dung thudc day du (99,0) !

Gia ca dich vu vy t€ phu hop, | 206 4(1,9)
tugng xirng vdi s6 tién bd ra | (98,1) !

Hai long chung (929’56) 5(2,4)

3.3. Su hai long chung ciia san phu
120
95,7% 95.2

100 90”/ 99.0% 97.6%

91.0% 91.1%
81.4%
80
60
40
20
0 .

Kha ning Quy trinh Cung cap Cosdvat Thai 46 Nang lre Két qua Hai long
tiép can kham va théng tin. chatva tmg xir chuyén nam vién chung
nhdp vién  truyén phuomz ctia nhdn mén cua
|1. ong va tié p vién y té nhan vién
yté
Biéu do 3.1: Ty /e hai fong chung cua san phu
3.4. Nhu cau tiép tuc hoac gidi thiéu
cho ngudi khac st dung dich vu
Bdng 4.1. Phdn bé ty Ié danh gia mdac
dé san sang quay lai su dung dich vu
(n=210)

n Tan [Ty lé

NoGi dung s6 (n)| %

Chac chan khéng quay lai 1 105
Khong mudn quay lai nhung co it o 10

Iua chon khac !
Cé thé sé quay lai 40 [19,0
Chac chan sé quay lai hodc gidi

thiéu cho ngudi khac 166 | 79,0

Khac 1 0,5
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3.5. Mgt s6 yéu té anh hudéng dén su
hai long chung ctia san phu

3.5.1. Su anh hudng cua dic diém nhén
khdu hoc va su’ hai long chung. Két qua tim
thdy ¢ su anh hudng gitra su hai long clia san
phu va nhém tudi (p=0,006), tinh trang hdn
nhan (p< 0,01) va st dung BHYT (p<0,05).

3.5.2. Su’ anh hudng cua dic diém san
khoa va su’ hai long chung. Tim thdy c6 su
anh huéng gilta su hai l1ong cia san phu va s6
[an say/pha thai (p< 0,05).

3.5.3. Su’ anh hudng cua yéu té6 bénh
vién va su hai long chung. Tim thdy c6 sy
anh hudng cla yéu t6 bénh vién va su hai long
chung gém cé: nhan luc y t€; cd sd vat chat va
phugng tién phuc vu; quy trinh kham, nhap vién
va tiép can dich vu; truyén thong, thong tin va tu
van; tai chinh y té.

IV. BAN LUAN

4.1. DPic diém dan sé cha san phu. Do
tugng nghién cltu 82,4 % & do tubi tir 20-34
tudi, phu hop véi dd tudi sinh nd cla ca nudc.
Phan I6n trinh d6 trung cap trd Ién 47,1%,
nganh nghe khac chi€ém 34,3%. Két qua cao hon
nghién ctru cla Nguyen Thi Kim Chi (2019) [2]:
trinh d0 trung cdp trd Ién 26,7%, cong nhan la
chu yéu 59,5%. Nguy&n nhan co thé 1a do khac
nhau vé viing mién, dia diém nghién clu.

Hau hét san phu da két hon chi€ém 98,6%,
tuong tu két qua nghién clfu cta Nguyén Thi
Kim Chi (2019) [2]: 98,6%; nghién clu cla
Kurabaachew Bitew va cac cong su (2014) [4]
95,4%.

Tai [an sinh nay, 95,7% san phu mong mudn
6 con tUr trudc, cao han nghién clftu ciia Nguyén
Thi Kim Chi (2019) la 92,4% [2], nghién clu
Kurabaachew Bitew va cac céng su (2014)
91,3% [4] va mot bénh vién chinh pha, Trung
Tay Nepal (2018) véi 93,3% [7]. Nghién cfu nay
cla chung toi co ty I1é cao han so véi cac nghién
clru trude cd thé do diéu kién kinh té ngay dugc
cai thién, trinh do va kién thirc vé gigi tinh ngay
cang nang cao, kém theo cac cdp vg chong ludn
c6 y thirc cht dong cho viéc sinh na.

4.2, Panh gia su hai long ctia san phu
vé cac khia canh

- Kha nang tiép can: Ty |é hai long chung
96,2%, cao haon nghién clu cla Nguyen Thi
Bong (2017) v6i 67,8% [1] va nghién clru cua
Nguyén Thi Kim Chi (2019) [2] vGi 80,5%. Hai
lbng nhat cé thé goi va hoi dugc NVYT khi can
thiét (k& ca ngoai gid HC) 98,1%.

- Quy trinh kham va nhdp vién: Ty |& hai
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long chung 95,7%, cao hon nghién cllu cla
Nguyén Thi Kim Chi (2019) [2] vG&i 76,7%.
96,7% hai long thai gian chd dgi lam cac thu tuc,
dich vu chap nhan dugc, cao hon nghién clfu clia
Nguyén Thi Kim Chi (2019) v&i 92,9%, nghién
clu khac tai Bénh vién thai san & Ethiopia (2014)
vGi 88,2% [6]. Tuy nhién, van cé mot so it khong
hai long vé quy trinh kham va nhap vién, nguyén
nhén cd thé do san phu nhdp vién dong, nhan
luc y t€ con han ché nén phan nao c6 anh hudng
dén thdi gian chd cua san phu.

- Cung cap thong tin, truyén théng va
tu van: NVYT ludn thuc hién dung cac hu’dng
dan cta BYT nén gia tdng hai 1ong chung cua
san phu dat ty 1& cao v&i 95,2%, cao hon nhiéu
so V@i nghién clru ctia Nguyen Thi Kim Chi (2019
(67,1%) [2]. Két qua cho thay van dé truyén
thong, théng tin, tu van cho san phu ngay cang
chd trong va quan tam.

- Co so vat chat va phuong tién phuc
vu: ty 1€ hai lIong chung 81,4%, két qua nay cao
gan 2 [an nghién clfu ctia Nguyén Thi Kim Chi
(2019) la 51,9%. Thap nhat la hai long vé nha vé
sinh, nha t&m sach s&, co gidy, xa phong, nudc
day da (85,2%), diéu nay tuong tu vdi cac
nghién clu trudc do. Trong nghién cltu nay, két
qua nghién ctu dinh lugng phu hgp vdéi két qua
nghién ctu dinh tinh Nhin chung, cd s& vat chat
va phuang tién phuc vu tai bénh vién dugc san
phu hai long cao.

- Thai dé ang xu’ cua NVYT: ty I€ hai long
chung 91%, cao hon nghién cltu clia Nguyén Thi
Kim Chi (2019 (81,9%) [2]. Diéu duBng, ho sinh
co 161 noi, thai do, giao ti€p diung muc co ty I1é
hai Iong cao nhét 13 99,0%. Méc du vay, van con
c6 y kién tiéu cuc vé thai do cla NVYT dugc
danh gia la “Tam dudc, c6 ggi y boi duGng khi vé
sinh cho san phu”.

- Nang luc chuyén mén cua NVYT: ty |é
hai long chung rat cao (99,0%). Cao nhat vé
diéu duGng, hd sinh co trinh do chuyén mon tét,
chdm séc chu dao véi ty 1€ 100%, cao han
nghién cltu cta Nguyéen Thi Kim Chi (2019) [2]:
¢ trinh do chuyén mon t6t 91,0%, cham séc
chu dao 91,4%.

- Két qua nam vién: ty 1€ hai long chung la
97,6%, cao han nghién cltu ciia Nguyen Thi Kim
Chi (2019 (88,1%) [2]. Hai 1ong nhat vé sinh dé
an toan, diéu tri va cham soc tot vai ty 1€ 99,5%.
Bénh vién luén quan tam nhu céu cta san phu
dé dem dén SHL cao nhét khi st dung cac dich
vu CSSK.

4.3. Su hai long chung cua san phu: Ty
Ié hai Iong chung 91,1%, cao hdn nghién clu

cta Nguyén Thi Béng (2017) véi 85,6% [1],
nghién clu cua Nguyen Thi Kim Chi (2019)
41,0% [2], nghién c(u tai bénh vién Bheiri Zonal
thudc Nepal (89,8%) [7]. Su’ khac biét co thé la
do su khac nhau trong chat lugng dich vu cung
cap cho san phu, cac ndi dung trong BCH danh
gia, cling nhu cach tinh diém hai 1ong.

4.4. Mot sO yéu té anh huéng dén su
hai 16ng chung: Nghién ciu tim thdy nhém tudi
anh hudng dén SHL cua san phu (p=0,006). Két
qua nay phu hgp vdi két qua clia mot s6 nghién
cttu khac trén thé gidi. Nghién clru & bénh vién
gidi thiéu thai san tai Ethiopia (2014) cling cho
thdy nhdm tudi anh hudng dén SHL cla san phu.
Nhitng san phu cé dd tudi 25-29 (AOR = 2,69)
va dd tudi 30-34 (AOR = 2,68) hai ldng cao han
so vai do tudi 15-19 tudi. Va trong mét nghién
ctru khac tai Ethiopia cling tim thay ty I€ hai long
& nhitng san phu trong nhém tudi dudi 2011
(AOR=0,17, KTC 95%: 0,04 - 0,68) va nhom tudi
20-34 tudi (AOR=0,13; KTC 95%: 0,13 - 0,85) it
hai 1bng hon so véi nhém tudi tir 35-49 tudi [5].

V. KET LUAN

Dua vao két qua nghién ciru, mirc do hai long
cta san phu kha cao. Ty I€ hai long chung dat
91,1%. Trong do6: kha ndng ti€p can 96,2%; quy
trinh kham va nhap vién 95,7%; cung cap thong
tin, truyén thong va tu van 95,2%; cd sG vat chat
va phuong tién phuc vu 81,4%; thai do ng xur
chuyén mon ctia NVYT 91,0%; nang luc chuyén
mon ciia NVYT 99,0%; két qua nam vién 97,6%.

Mot s6 yéu t6 anh hudng dén su hai long:
nhdm tudi; nhan luc y t& cd sd vat chat va
phuang tién phuc vu; quy trinh kham, nhap vién
va tiép can dich vu; truyén thong, thong tin va tu
van; tai chinh y t€. Dya vao yéu té anh hudng
dé cb nhiing gidi phap phu hap.
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NHU CAU CHAM SOC Y TE TRUO'C VA SAU PHAU THUAT
CUA NGU'O'I BENH UNG THU PAI TRU'C TRANG

Nguyén Kim Hai!, Vé Nguyén Trung', V4 Thi Thanh Loan’,
Vo6 Thi Thanh Tuyén', V6 Thanh Thiy', Pham Thi Hué!,

TOM TAT

M@ dau: Xac dinh cac nhu cau cham soc y té€
trudc va sau phau thuat cho ngudi bénh ung thu dai
truc trang la mot trong nhitng nhiém vu can thiét cla
diéu duGng, nén dugc theo doi, danh gid va hoan
thién nham dam bao dich vu y té t6t nhat cho ngudi
bénh. DOi tuong - phudng phap nghién ciru:
Ngh|en cu‘u cat ngang, thu thap nhu cau cham soc y
té trudc va sau phau thuat cua ngerl bénh ung thu
dai — truc trang, tu‘ dd 18 tudi tra 1én, tai khoa Ngoai
tleu héa, benh vién Dai hoc Y Du‘dc TP. HCM. Két
qua: Dan so nghlen citu cd tudi trung binh Ia
61,8+14,0 tudi, phan I6n 13 nam gidi. Hau hét ngu‘dl
benh UTD‘IT G giai doan 1 va 2. Ti |é nguGi bénh cd
nhu cau chung trong chdm soc y t& 1a 81 /7%, trong
cham soc thé chéat Ia 72,2%. Tat ca ngudi bénh déu
€6 nhu cau cham sdc tlnh than va xa hoi. Mirc dd hai
long cho su’ dap (ing cac nhu cau cé diém trung binh
thap nhdat la 4,90+0,30 diém, va cao nhat Ia
4,95+0,21 diém. Két Iuan Ngu‘d| bénh UTDTT can
ho trg cac nhu cau vé chdm séc y t€, the chat va dac
biét la chdm séc vé tinh than. Nhimg hd trg chdm séc
clia diéu dudng tai bénh vién Pai hoc Y Dugc TP.HCM
dugc da s6 ngusGi bénh danh gid ¢ mic do “rat hai
long”. Tur khoa: nhu cdu, trudc va sau phau thuat,
ung thu dai truc trang.

SUMMARY

THE HEALTHCARE NEED BEFORE AND

AFTER SURGERY FOR COLORECTAL

CANCER PATIENTS

Background: Determining the healthcare needs
before and after surgery for colorectal cancer patients
is one of the essential tasks of nurses, which should
be monitored, evaluated, and improved to ensure the
best medical service for the patient. Method: Cross-
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sectional study, collecting medical care needs before
and after surgery of colorectal cancer patients, aged
18 wyears or older, at the Department of
Gastrointestinal Surgery, University Medical Center Ho
Chi Minh City. Results: The study population had an
average age of 61.8+14.0 years, mostly male. Most
colorectal cancer patients are in stages 1 and 2. The
proportion of patients with general needs in medical
care and in physical is 81.7%, and 72.2% respectively.
All patients have emotional and social care needs. The
level of satisfaction for care has the lowest average
score of 4.90£0.30 points, and the highest is

4.95+0.21 points. Conclusion: Colorectal cancer
patients should be support their medical, physical
needs, and especially mental care needs. The

supporting of nurses at the University Medical Center
Ho Chi Minh City was rated as “very satisfied” by
patients. Keywords: healthcare need, before and
after surgery, colorectal cancer

I. DAT VAN PE

Theo thong ké tir GLOBOCAN nam 2020 tai
Viét Nam, ung thu dai truc trang (UTDTT) la
mot trong nam loai ung thu xudt hién nhiéu
nhat, v6i 16.426 ca mac mdi (chiém ti 1€ 9%) va
8.524 ca tur vong (chiém ti 1€ 6,9%). Phau thuat
c8t bd khdi u la phudng phap diéu tri triét dé
hién nay, tuy nhlen e thé gay ra mot s6 bién
chu’ng sau md (1). Sau ph3u thuat, bénh nhan
cd thé trai qua nhu‘ng thay déi vé ca tinh than
va thé chat, bao gom hoi chu’ng hau phau, lo
lang va tram cam (2). Tai cac khoa ngoai, diéu
duBng la ngudi cham séc va tiép xic chinh vai
bénh nhan; ludn phai danh gia thé trang, bénh
trang va tién lugng nguy cd bi€n ching, tac
dung phu cho moi ngugi bénh, dong thai trao
ddi véi bac si vé tinh trang ngudi bénh dé cé ké
hoach cho qua trinh diéu tri & giai doan trudc va
sau phau thuat. Ngusi bénh terdng c6 nhiéu
phan (ng sinh ly, tam ly va cam xuc Vi phau
thuat, do vay, trong giai doan hau phau, vai trd



