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Trung vi thgi gian theo d&i 42,0 thang, 14
(23,3%) bénh nhéan tai phat sau diéu tri. Gan,
phldc mac va phGi la nhitng vi tri thudng gdp
nhat chiém ty Ié lan lugt la 50%, 28.6% va
21.4% (Bang 6). Trung vi song thém khong bénh
chua dat dugc. Ty 1€ s6ng thém khong bénh 3
ndm va 5 ndm [an luct 13 82,4% va 61,5% (Biéu
do 1). Két qua nghién clu cla ching t6i tuong
dong véi két qua clia La Van Trudng cho két qua
ty 1é s6ng thém khong bénh 3 nam dat 76,3%?3.

Trung vi s6ng thém toan bo (OS) chua dat
dugc. OS 3 ndm va 5 nam la 84,2% va 78,2%
(Bleu do 2). Nghlen cltu cla tac gia Chen ty 1€
s6ng thém 5 ndm sau ph3u thudt triét can cho
bénh nhan tac rudt do ung thu dai truc trang dat
59,7%°.Két qua tudng tu cling dugc bao cado
trong nghién clu cla Yang, ty Ié song thém 5
ndm va 10 ndm & nhom co tac rudt lan luct 1a
47,8% va 42,8%, thap han so v8i nhdm khong cd
bién chiing tac rudt la 67,2% va 59,8%. Ty I&
song thém toan bd 3 nam va 5 nam cla chuing toi
cao han so vdi tac gia Chen va Yan do nghién cltu
cla chung téi chi lya chon bénh nhan giai doan
tai cho, chua di cdn xa, 100% bénh nhan trong
nghlen cltu cta ching toi dugc phiu thut triét
can, trong d6 Chen va Yan luva chon ca nhém
bénh nhan giai doan IV chi phau thuat giam nhe.

V. KETNLUAN

Phau thuat triét can cho nhém bénh nhéan
UTDT c6 bién cerng tac rubt la an toan, dat ty 1é
phau thuat triét can cao, bién chirng thap cé kha
nang kiém soat dugc. Véi ton thuong dai trang
pha| chién Iugc diéu tri 14 phAu thudt cit u triét
cin 1ap lai luvu thong tiéu hdéa 1 thi. V4i ton
thuang dai trang trdi, thé trang kém, chénh Iéch
khau kinh 2 dau rudt, & dong phan 1au ngay nén
lam hdu moén nhan tao, phau thuéat lap lai luu

thong tiéu héa thi sau.
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TOM TAT
Muc tiéu: Mo ta thuc trang sur hai Iong ctia ngudi
cao tudi khdm chita bénh & Tram y t& x3 phudng,
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thanh phd Nam Dinh nam 2022. P6i tugng va
phucng phap nghién ciru: Mo ta cat ngang nguai
cao, tudi kham cera bénh tai Tram y t€ dat chuén
qudc gia. Két qua: Kham chifa bénh tai tram y t&
nhém tudi 60-79 chiém 80,6%, nit 59 3%, bénh thong
thudng va man tinh chiém 90,1%, su dung BHYT
chiém 60,3%. Diém s& trung b|nh hai Iong Vé Ung xur,
nang luc chuyen mon 4,25; Kha nang ti€p can dich vu
4,23; Cd sd vat chat, perdng tién phuc vu 4,01; Minh
bach thong tin 3,94; Két qua cung cap dich vu 3,55.
NCT hai long vé tiép can dich vu 66,8%; Cd sG vat
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chat, phuong tién 49,6%; Thai do, nang luc chuyén
mon 67,1% va hai long toan dién 46,2%. Két luan:
Chi s6 hai long kha cao & ngudi cao tudi kham chira
bénh tai Tram v t€ dat chuan qudc gia.

Tur khoa: Su hai long, Hai long cla ngugi bénh,
Hai long kham chifa bénh
SUMMARY

SATISFACTION OF ELDERLY PEOPLE FOR
MEDICAL EXAMINATION AT THE
COMMUNE HEALTH CENTERS,
NAM DINH CITY IN 2022

Objective: To describe the current status of
satisfaction of the elderly in medical examination and
treatment at the Commune Health Centers, Nam Dinh
city in 2022. Method: Cross-sectional description of
elderly people receiving medical examination and
treatment at the Commune Health Centers that meet
national standards. Results: Medical examination and
treatment at health stations in the age group 60-79
accounted for 80.6%, female 59.3%, common and
chronic diseases accounted for 90.1%, use of health
insurance accounted for 60.3%. Average score of
satisfaction on behavior, professional capacity 4.25;
Service accessibility 4.23; Facilities and means of
service 4.01; Information transparency 3.94; Service
delivery results 3.55. The elderly are satisfied with
service access 66.8%; Facilities and means 49.6%;
Attitude, professional capacity  67.1% and
comprehensive  satisfaction 46.2%. Conclusion:
Satisfaction index is quite high among the elderly who
receive medical examination and treatment at the
Commune Health Centers that meet National Standards.

Keywords: Satisfaction, Satisfaction of patients,
Satisfaction with medical examination and treatment

I. DAT VAN DE

Mirc d0 hai long cla la thudc do vé su phu
hgp cla dich vu dugc cung cap so vGi nhu cau
mong dgi va la su ghi nhan chat lugng dich vu,
hiéu qua cua hoat dong KCB cla cd sd y t&, dem
lai sy thay ddi tich cuc vé tinh trang sic khoé
ngudi bénh. Su hai long clia ngudi bénh la chi s6
do ludng danh gid chat lugng va hiéu qua hoat
dong kham chira bénh clia cd sé y té€ [1]. Nhu
cau kham chita bénh (KCB) cua ngudi cao tudi
(NCT) cao hon so vdi nhom d6i tugng khac, lai
khdng chi dong dugc viéc di KCB do |é thudc
kinh t& can ho trg di chuyén hodc tinh trang
bénh ly [2]... va tdm ly can kiém tra stc khoé khi
dau yéu, dua NCT sém ti€p can dich vu TYT xa
phutng khi c6 nhu cau.

TYT xa phudng la ndi thuc hién cac sd cap
clru, KCB va cham soc sirc khoe ban dau. Tuy
nhién, chc nang KCB cla TYT con nhiéu han
ché, do thi€u nhan luc, cg sd vat chat, dung cu,
thudc thiét yéu chua dugc dap Ung kip thdi la
rao can dé TYT hoan thanh t6t nhiém vu [3], [4].
Khi dich Covid 19 con tiém &n, TYT xa phudng

74

tai Tp.Nam Dinh luén dam bdo cong tac chdng
dich va dap Ung nhu cau KCB cla ngugi dan noi
chung va NCT ndi riéng. Da c6 nhiéu nghién ctiu
danh gia su hai long clia nguGi bénh tai bénh
vién & cac tuyén, nhung chua cd do ludng su’ hai
long cua dich vu kham chifa bénh tai tuyén y té
€0 s@ da dugc cdng nhdn dat chudn qudc gia.
Panh gia su’ hai long ctia NCT kham chita bénh tai
TYT xa phudng thdy dugc kha ndng tiép can dich
vu y t€ san co, gép phan gidam ap luc kham chira
bénh cho bénh vién tuyén trén [5]. Nghién ciu
tién hanh v&i muc tiéu: Mo ta thuc trang su hai
Iong cla ngudi cao tudi khém chila bénh & Tram
y té xd phuong, thanh phd Nam Binh nam 2022.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Pdi tugng, thoi gian va dia diém
nghién c'u

2.1.1. Boi tuong nghién ciru

- D67 tuong nghién cdu: Ngudi cao tudi KCB
tai Tram y t& dat chudn quéc gia.

- NguGi cd kha nang nhan thic, giao tiép va tu
dién hodc lua chon phugng an tra I8i cho cac cau
héi. Tu’ nguyén va dong y tham gia nghién c(u.

2.1.2. Thoi gian va dia diém nghién ciu:

- Thdi gian: Thu thap so liéu va hoan thién
bdo cdo 01/2022 - 12/2022.

- Pia diém nghién clu: Tai Tram y t& cla 4
xa phudng gobm Nam Phong, Nam Van, Loc Hoa,
My Xa - Tp. Nam Dinh

2.2. Thiét k& nghién clru: S dung nghién
cu md ta cdt ngang ~

2.3. Mau va phuong phap chon mau _

* €6 mau: Ap dung cong thirc tinh ¢ mau

N = Zi-ap2 p(é;p)

Trong dé: n: C8 mau cla nghién clu

Z %1-q/2: Hé sO tin cdy, Ung vGi do tin cay
95% thi hé s0 tin cay la 1,96

p = 0,5 (Do chua cd nghién ciu tuong tu dé
tham khao, nén chon p = 0,5)

_ d: Khoang sai léch cho phép gilia ty 1€ cla
mau nghién ctu va ty 1& thuc (d = 0,05). Ap
dung cong thic tinh ¢ mau trén n = 384, cong
thém phan sai s6 va thuc té thu thap dugc 413
doi tugng. B

* Phuong phap chon mau

- Chon mau chu dich la Trung tam y té Tp.
Nam Dinh.

- Chon mau thuan tién: Khao sat tat ca NCT
dén KCB du tiéu chudn, tu nguyén va dong y
tham gia, thu thap cho t&i khi 1dy di cd mau
nghién ctru.

- Qua trinh diéu tra tuyét d6i tuan thu cac
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bién phap phong chéng dich Covid 19 dang trién
khai tai dia phuang.

2.4. Thu thap so liéu

a) Budc 1. Céng tac chudn bi. Nghién ciu
vién (NCV) dudc tap huan trudc khi thu thap s6
liéu. BO cau hoéi dudc hiéu chinh hoan thién.
Phdng van truc ti€p sau khi NCT nhan thudc,
mua thudc hoac thuc hién xong quy trinh kham
bénh va trudc khi ra vé [1], [2].

b) Buoc 2. Tiép xuc, gap go doi tuong
phong van

- NCV chao hoi, giGi thiéu ban than, théng
bao rd muc dich phdng van va khoang thdi gian
thuc hién. Cam két gilr bi mat thong tin doi
tugng cung cap.

- Khi thuc hién phong van, NCV can luu y
mot s6 diém sau:

+ Thai do cdi ma, than mat, chia sé khong
lam mat tinh tu' nhién trong qua trinh phong van.
Phat phiéu, huéng dan cach tra I8i phi€u diéu tra.

+ Chi thuc hién v&i NCT d6ng y tham gia c6
nhan thirc, giao ti€p va tu dién hodc NCV ho trg
NCT dién phuaong an tra I0i khi d6i tugng dé xuat.

c) Budc 3. Tién hanh phong vén bang
bé cdu hoi chudn bi sn. Giai thich cho doi
tugng khai niém lién quan dén su hai long, muc
do hai Iong Tién hanh phdng van bang bd cau
héi chuén bi san (Phu luc 1):

- Lan lugt néu ting cau hoi va ghi nhan
phuong an tra I0i tuéng ng. Sau moi cau tra Idi,
NCT tu khoanh tron hodc danh dau (X) (NCV ho
trg khi c6 dé xuat) phuong an lya chon & dau
dong véi moi dap an.

- NCV can chu y thai d6 e ngai tra Ii, ban
khoan khi chia sé thong tin va tim cach tao su tin
tudng va thoai mai. Néu cau tra IGi chua ré hoac
ngudi tra 10i cd thai do lang tranh, NCV can lap
lai cAu hoi va néu cac phuong an tra I5i dé doi
tugng chon dap an thich hap.

2.5. Thu'éc do, tiéu chuan danh gia

a) Thudc do tinh diém hai Iong

- Theo thang diém Likert (1: R4t khéng hai
Iong; 2: Khong hai long; 3: Binh thudng; 4: Hai
long; 5: Rat hai long) dugc ma hda thanh 2
nhém: nhdém binh thudng (1 - 3 diém) va nhém
hai long (4 - 5 diém).

- Xép loai hai long tirng khia canh va hai long
chung theo diém s6

"g‘g‘ Noi dung hai long piem
Hai Kha nang ti€p can 20-25
Iong| Su minh bach thong tin va thu tuc 40-50
theo kham bénh, diéu tri

ting| Co sG vat chat va phuang tién phuc [32-40

khia VU ngudi bénh
canh[Thai do (ng xur, nang luc chuyén moén
clCa nhan vién y té

16-20

Két qua cung cap dich vu 16-20
Hai
long cos C s (o 124 -
todn Su hai long cac khia canh danh gia 155
dién

b) Panh gia muc dé hai long khi tiép
can va kham chia bénh. Danh gia so Voi
mong ddi trudc khi t&i kham bénh, tinh theo ty
I (%), trung binh chung cua toan bo déi tugng
tham gia khao sat.

c) Tinh diém hai Iong: bDiém hai long
trung binh = (Téng diém cla tat ca cac cu hoi
khdo séat hai long cliia ngudi thd 1+ Téng diém
cla tdt ca cac cau hoi khao sat hai long cua
ngudi thkr 2 + Téng diém cua tat cd cac cau hoi
khdo sat hai ldng clia ngudi th( n)/Téng ciu
h6i/Téng ngudi dugc khao sat.

d) Tinh ty Ié hai long va ty Ié hai long
theo tirng khia canh: Ty |é hai long = (((Téng
cau hoi cd tra 16i mdc 4 + Téng ciu hdi tra 10i
mic 5 cla ngudi thu 1)/(Téng cau hoi)) +
((Téng cau hoi ¢b tra 16i mic 4 + Tdng cau hoi
tra IGi mc 5 cua ngu‘dl th 2)/(Téng cau h0|)) +
((Téng cau hoi ¢b tra 16i mic 4 + Tong cau héi
trd 16i mic 5 cla ngudi th n)/(Téng s8 ciu
hoi))) x 100/Téng ngudi dudc khao sat

2.6. Phuong phap phan tich so liéu:
Nhap s6 liéu va quan ly di¥ liéu trén may tinh vgi
phan mém Epidata 3.1, x(t ly theo chuong trinh
SPSS 18.0

2.7. Pao dirc nghién ciru: DG6i tugng
nghién cu déng thuan tham gia, thong tin chi
phuc vu nghién cltu, dugc dam bao bi mat.
Nghién clu dugc H6i dong dao dic cia Trudng
Pai hoc Diéu duGng Nam Binh cho phép thuc hién.

. KET QUA NGHIEN cUU

3.1. Thong tin chung vé doéi tugng
nghién ciru

Bang 3.1. Pic diém chung ngudi cao
tudi kham chira bénh tai Tram y té

Pic diém chung ngudi cao [S6 luong(Ty 1é
tudi (n=413)| (%)

Nhém TU 60 - 79 tudi 333 80,6
tudi Tu 80 tudi trd 18n 80 19,4
p s Nam 168 40,7
Gidi tinh NG 545 59.3
Trinh d6| THCS trd xuéng 222 53,8
hoc van [THPT, TH nghé trg Ién| 191 46,2
Thu nhap| Nghi huu, CD chinh 171 |41,4
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chinh sach
hién nay | Lam rubng, LD tu do 242 58,6
Nhéan xét: Bang sO liéu trén cho thdy NCT
ti€p can va s dung dich vu KCB nhdm tudi tir 60
- 79 chiém 80,6 %, ty 1€ nir 59,3%, trinh do
THCS tré xudng chi€ém 53,8%, thu nhap chinh tir
lam rudng va lao dong tu do 58,6%.

A.Kha nang tiép
candich vu

423

B.Sy minh bach
théng tin

E K'él qua cung
cap dich vu 3.55 3.99

D.Thai dé u ndy 5% 4.01C.Co sdé vat chat,
xCr, ndng luc phuong tién phuc

chuyén mén . o vy
Biém hai long dat duoc

Biéu dé 3.1. Piém sé hai Iong trung binh
theo néi dung danh gia

Nh3n xét: Bi€u do 3.1 cho thdy diém s&
theo néi dung danh gia, thai do ing x&r va nang
luc chuyén mon dat cao nhat 4,25; Kha nang
ti€p cén dich vu cd diém 4,23; Co s& vat chét,
phuong tién phuc vu 4,01; Diém s thap 1a su
minh bach thdng tin diém s6 3,94; Két qua cung
cép dich vu c6 diém s6 3,55.

Bang 3.2. Ty Ié hai long cua nguoi cao
tudi theo ndi dung danh gid

NOi dung dich vu |Hai long
cung cap (n) |(%) Mean+SD
Kha nang ti€p can dich
w 276 66,8| 21,18+2,56
Su' minh bach thong tin | 186 [45,0| 39,40+3,94
Cd s@ vat chat, phuong
tién phuc vu 205 |49,6| 32,13+4,03
Thai d6 rng xUr, nang
uc chuyén mon | 277[67:1) 17+2,26
Ket qua cung cap dich |54 154 g 14 23+2 35
VU 4 I 4
Hai long toan dién 191 (46,2(124,96+13,54

Nhan xét: Qua bang 3.7 cho thay ty Ié su
hai long ctia NCT theo ting ndi dung dich vu.
Kha nang tiép cén dich vu 66,8%, diém trung
binh 21,18+2,56; Cd sd vat chat, phudng tién
phuc vu 49,6%, diém s6 32,13+4,03; Thai do
’ng x&, ndng luc chuyén mdn 67,1%, diém
trung binh 17+ 2,26. Bac biét sy hai long toan
dién trong ca qua trinh kham chira bénh 46,2%,
diém s6 dat 124,96+13,54.

IV. BAN LUAN
4.1. Thong tin chung vé ngudi cao tudi
Khi xa ho6i phat trién, nhu cau cham séc stc

76

khoé dugc quan tdm, xu hudng ngudi bénh
mong mudn dugc kham thay thudc chuyén khoa,
ti€p can vdi ky thuat y t€ chuyén sau, lam mat di
lugng khach hang thudng xuyén dén vdéi TYT.
NCT ¢ xu huéng dén TYT nhiéu han so vdi tré
em, thanh thi€u nién, phu nir mang thai... va
thuGng s6ng cung va phu thubc vao con chau,
khi bénh man tinh phai dung thu6c va can dugc
theo doi thudng xuyén, nén lua chon KCB gan
nha la TYT. Chinh sach “thong tuyén” KCB co
hiéu luc, lam s6 lugt KCB tai TYT xa phudng suy
giam, do tam ly lua chon KCB & tuyén trén nhiéu
han, chi con s6 it TYT van duy tri dugc s6 lugng
ngudi dén kham [5]. Cau hoi dét ra la do chinh
sach hay do chat lugng phuc vu tai moi TYT?
Bao gbm cc s@ vat chat, trang thiét bi, thudc,
nang luc, thai dé phuc vu clia nhan vién y té€ hay
do diéu kién dia ly... da thu hat dugc nguGi bénh.

Nghién clru 413 d6i tugng NCT kham chita
bénh tai TYT x& phudng, tudi thdp nhit 60, cao
nhat 103, tudi trung binh 73,4 £ 8,9 tudi; nhdm
tudi tir 60 - 80 chiém 80,6 %, ty 1& nit chiém
59,3%, trinh d0 THCS trd xuéng chiém 53,8%,
ngudi thu nhap chinh tr lam rudng va lao dong
tu do 58,6%. Chlng t6i nhan thay chat lugng
phuc vu hudng tdi su hai long la yéu t6 quan
trong va tinh trang bénh thuc mac da hudng
khach hang dén véi TYT. Két qua nghién cliu cho
thdy KCB tai Tram y t€ chu yéu la bénh thong
thuGng va man tinh chiém 90,1%, diéu nay la
phu hgp vGi chiic nang, nhiém vu cla tuyén y té€
cd s@. Ty |é chi tra dich vu KCB tir BHYT chi€ém
60,3%, trong dé NCT s dung BHYT tu nguyén
chiém ty 1€ 53,8%. Nghién cliu cua ching t6i con
han ché, TYT chi quan ly ngugi c6 thé BHYT
dang ky KCB ban dau, trong khi nhiéu ngudi trén
dia ban dugc cap BHYT tUr cac cg quan, doan
thé, t6 chic xa héi, nhung khéng dang ky KCB
tai TYT, tham chi mot s6 ngugi cung ldc co6 hon
mot thé BHYT [5].

4.2. Thuc trang hai long ciia ngudi cao
tudi kham chira bénh tai Tram y té. Cong tic
KCB la chirc ndng, nhiém vu ctia TYT nhung khi
trién khai cac hoat ddong chdm séc gép rat nhiéu
khd khdn, dé dap ('ng su hai 1dng cla ngudi
bénh. Do tinh trang thi€u thu6c nén y Iénh diéu
tri bi han ché, nhat la vao cudi thang, dac biét
giai doan dich Covid 19 bung phat trén dia ban
dugc ghi nhan ro, trong khi TYT khong dugc
phép sir dung thudc ngoai BHYT da anh hudng
kha nhiéu dén su hai long khi NCT dén kham
chita bénh. Biéu dd 3.1 cho thdy diém s6 theo
ndi dung danh gia, diém s6 vé thai do (ng xU,
nang luc chuyén mon dat cao nhat 4,25; Kha
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nang ti€p can dich vu cé diém 4,23; Co s6 vat
chat, phuong tién phuc vu 4,01; NOi dung co
diém s6 thap la su minh bach théng tin diém s6
3,94; K&t qua cung cap dich vu cd diém sb 3,55.
Két qua cua ching toi cd diém hai ldng theo
thang do dat tur 3,55 - 4,25/5 diém thdp hon két
qua cua Nguyéen Lé Hong Van danh gia hai long
ddi véi dich vu khdm bénh cla trung tdm kiém
soat bénh tat tinh Thanh Hoa la tir 4-4,6/5 diém.
Diém s chénh léch trén theo chung toi 1a do
nghién clu cta chdng t6i thuc hién tai TYT la
tuyén co sa, diéu kién co s@ vat chat, vat tu thiét
bi, thu6c diéu tri déu bi thiéu va han ché da anh
hudng 16n dén diém s6 hai long, dic biét diém
sO vé két qua cung cap dich vu kha khiém ton
3,55 diém [6], [7]. .

Nghién cifu clia ching t6i cho thdy, van con
ty 1€ thap thai d6 phuc vu khach hang chua tét,
c6 nhiéu yéu t6 tac dong doi khi la cdm nhan tur
phia ngudi bénh gdy &n tugng ban dau, ¢ thé
anh hudng xuyén suGt qua trinh ti€p xic vdi
nhan vién y t€, t&i ca qua trinh kham chira bénh,
V@i két qua thu dugc co hon so vdi két qua
nghién cru cta Nguyén Thi Minh Phuang (2013)
muc do hai long cla ngudi bénh véi thai do giao
ti€p cla diéu duBng tai ngi ti€p chi dat 24,5%.
Ty Ié hai l1bng vé nang luc chuyén moén con kha
khiém t6n, day ciing la khd khan chung cula
tuyén y t€ cd s@. Mlrc d6 hai long cla ngudi
bénh phu thudc vao thai d6 giao ti€p, nang luc
chuyén mon cua nhan vién ndi ti€p don, nhat la
trong tinh hinh hién nay nhu cau va mong mudn
cla ngudi bénh va xa hdi thoa man vé chat
lugng kham chifa bénh va tinh than phuc vu yéu
cau ngay mot cao [8], [9].

Bén canh dd, co sd vat chat cling tac dong
dén su hai long nhung hoan toan phu thudc vao
chinh quyén dia phudgng, mac du TYT da dudc
cdng nhan dat chudn quéc gia; Tuy nhién khdng
cdOn mdi, cling cdn nang cap stra chita dé dap
tng dudc nhu cau chdm soc stic khoé hudng téi
su hai long nguGi dan dia phudgng. Su' hai_long
cla ngudi bénh sé tao niém tin cho NCT moi khi
st dung dich vu clia TYT, khoang cach giira viéc
cung cap dich vu y té va nhu cau slc khée dugc
thu hep [4]. Bang s6 liéu 3.2 cho thay su hai
Iong ctia NCT theo tirng ndi dung dich vu kham
chira bénh. Kha nang ti€p can dich vu 66,8%; Su
minh bach théng tin 45,0%; Co sd vat chat,
phugng tién phuc vu 49,6%; Thai do (ng xu,
nang luc chuyén mon 67,1%. K&t qua cung cap
dich vu 51,8%. Dac biét su’ hai long toan dién
trong ca qua trinh kham chifa bénh 46,2%. Két
qua cla chung toi vé su hai long kha nang tiép

can cao han s6 liéu ghi nhan cta V6 Ta CuGng
nghién clu tai bénh vién da khoa Tiéu Can, Tra
Vinh nam 2020 la 41,9 % va thai d6 Ung x,
nang luc chuyén mon cla nhan vién y té dat ty
Ié 33,1 %. Diéu nay dudc ly giai vé khoang cach
cla TYT gan han, giao théng, di lai thuan Igi la
diéu kién thuan Igi d& NCT tiép can dich vu, dén
kham co ty |é bénh théng thudng va man tinh
cao han ngudi bénh cdp clu lén dap Ung su hai
long cao han. Nghién cliu clia chdng toi cé chi s
hai 1ong toan dién thdp hon so vGi tac gia
Nguyén Minh Quan danh gia sy hai long cua
ngudi bénh ngoai trd vé dich vu kham chita bénh
ngoai trd tai Khoa kham bénh tai bénh bénh
quan Thu buc dat 82,3%. Trong dd, hai long vé
su dap Ung cua bénh vién co ty 1€ thdp nhat vdi
60,4%, ti€p dén la hai long vé cd s3 vat chat
70%, sy tin cly 74,3%, su cam théng 78,7% va
hai long vé su’ dam bao chat lugng cé ty |é cao
nhat véi 83,9% [9].

Su’ hai long ctia NCT khéng chi tac dong tir
tinh than, thai do, trach nhiém clia can bo y t€,
cd s@ vat chat, minh bach trong chinh sach ma
con phu thudc vao cam nhan tir ddi tugng don
nhén. Dau dé van con s it NB chua hi€u biét
hodc Igi dung chinh sach co6 yéu cau vugt qua
kha nang cho phép cua TYT da gay ap luc vdi
can bd y té. Mirc d6 hai long cao, can cd sy’ dong
cam chia sé kho khan véi y t€ cd sd, moi can bo
y t€ cd sd ludn néu cao tinh than trach nhiém vdi
cdng viéc, su ho trg vé chinh sach va hiéu biét
va trach nhiém tr phia ngusi bénh va than nhan
cta ho [8]. Nghién clru con han ché trong qua
trinh trién khai, d6i tugng di kham khéng cd
ngudi ho trg anh hudng dén kha nang tiép can.
banh gia chi thuc hién ¢ nhdm NCT chua phan
anh hét nang luc KCB cta TYT véi cac nhom doi
tugng khac. Thai gian thuc hién dich Covid 19
van con tiém &n, NCT lo ngai nhiém bénh khéng
di kham hodc di kham nhung khong quan tam
dén chat lugng dich vu cta TYT. Tinh trang thiéu
thuSc va nhan luc KCB bi chia sé di kiém soat
dich bénh cling anh hudng dén su hai long cua
NCT khi ti€p can va KCB tai tram y té [7], [9].

V. KET LUAN

Kham chita bénh tai TYT nhdém tudi 60-79
chiém 80,6%, ni& 59,3%, trinh d0 THCS trg
xuéng 53,8%, bénh thong thudng va man tinh
chi€m 90,1%, s dung BHYT kham chifa bénh
chiém 60,3%. Piém s8 trung binh hai long vé
rng xU, nang luc chuyén mon 4,25; Kha nang
ti€p can dich vu 4,23; Cg sd vat chat, phugng
tién phuc vu 4,01; Minh bach théng tin 3,94; Két
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qua cung cap dich vu 3,55. NCT hai long Vvé tiép
can dich vu 66,8%; Cd s@ vat chat, phuang tién
49,6%; Thai d0, nang luc chuyén moén 67,1% va
hai long toan dién 46,2%.

TAI LIEU THAM KHAO

1. BO Y té€ (2019), Quyet dinh s6 3869/QD-BYT
ngay 28 thang 08 nam 2019, ban hanh cac mau
phleu va hu’dng dan khao sat hai long ngudi bénh
va nhan vién y té.

2. BoYté (2016), Quyét dinh s6 7618/QD-BYT naav
30 thana 12 ndm 2016, vé viéc phé duvét chdm sdc
stic khoe ngui cao tudi giai doan 2017-2025"

3. BO Y té (2015), Thong tu s6 33/2015/TT-BYT
ngay 27 thang 10 nam 2015, Hudng dan chic
nang, nhiém vu ctia Tram Y t€ xd, phugng, thi tran.

4. S6 ké hoach va dau tu, Sé Y té tinh Pién
bién (2014), Bao cdo khao sat su hai long cua
ngudi dan doi vai dich vu y t& tuyén xa, tr 55-63.

5. Pao Thi Khanh Hoa (2015), Su hai long cua
ngu‘dl st dung dich vu tai Tram y té. Tap chi
Chinh sach y t&, s6 16, tr 8-20.

6. Nguyen Lé Hong Van va cdng sy (2020), Thuc
trang hai long ddi véi dich vu kham bénh cla
Trung tdm kiém soat bénh tit tinh Thanh Hoa,
Tap chi Khoa hoc Biéu duBng, tap 3, s6 03, tr 33-40.

7. Do Thi Kim Tao (2019), M6t s yéu t6 lién quan
dén su hai long clia ngudi nha bénh nhan tai
khoa kham bénh, Bénh vién Da khoa Xanh Pon
nam 2019. Journal of Pediatric Research and
Practice, Vol. 4, No. 5 (2020) 64-70.

8. Ong Th| Mai Thuong (2016), Thyc trang tiép
can dich vu y t& clia ho nghéo & thanh thi. Tap
chi KH-CN Nghé An, s6 9, tr 21-26.

9. Sumini, et al (2020), Elderly Care: A Study on
Community Care Services in Sleman, DIY,
Indonesia. Hindawi Journal of Aging Research
Volume 2020, Article ID 3983290, 11 pages.
https://doi.org/10.1155/2020/3983290

TY LE BIEN CHNG MACH MAU TAI CHO SAU CHUP
VA/HOAC CAN THIEP PONG MACH VANH TAI PON VI
CHAM SOC MACH VANH - C7 VIEN TIM MACH - BENH VIEN BACH MAI

TOM TAT

Muc tiéu: Danh gia ty Ié bién ching mach mau
tai cho (BCMMTC) sau can th|ep déng mach vanh tai
phong C7 Vién Tim mach ndm 2022. Khdo sat mot s6
yéu t6 lién quan dén bién chimng vét thuong choc
mach & bénh nhan can thiép dong mach vanh tai
phong C7 Vién Tim mach tu 9/2022 -11/2022. Poi
tugng: 106 bénh nhan dugc chup va/hodc can thiép
dong mach vanh tir 9/2022-11/2022. Phudng phap
nghién ciru: mo ta cat ngang. Bénh nhan dugc danh
gia lam sang sau khi chup hodc can thiép DMV. Tiéu
chi nghién ctu la cdc BCMMTC: chdy mdu, khoi mau
tu, gia phinh mach, tdc mach, thong d@ng tinh mach.
Két qua: Ti lé BCMMTC la 2.83%, tat ca cac trufdng
hgp déu la tu mau kich thudc du‘d| 10cm. Tat ca cac
BENH NHAN c6 biéh chitng chady mau déu 1a cac BENH
NHAN dugc can thiép PMV. Khong ghi nhan céac bién
chimg chdy mau néng (nhu chay mau sau phic mac)
hodc bién chiing chdy mau muon (gid phinh, thong
dong tinh mach). Cac yéu t6 nguy cc cia BCMMTC la
thai gian thu thuat, bénh nén, r6i loan lipid mau. Két
luan: Bién chirng choc mach sau chup va/hodc can
thiép DMV ¢4 ti 1€ thap (2.83%)
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SUMMARY
LOCAL VASCULAR COMPLICATIONS AFTER
CORONARY ANGIOGRAPHY AND/OR
PERCUTANEOUS CORONARY INTERVENTION
AND RELATED FACTORS AT CORONARY CARE
UNIT OF VIETNAM NATIONAL HEART
INSTITUE, BACH MAI HOSPITAL
Objectives: To evaluate the proportion of local
vascular complications (LVC) and investigate some
factors related to the complications of puncture
wounds in patients with coronary intervention at C7
Cardiology Institute from 9/2022 - 11/2022.
Subjects: 106 patients underwent coronary
angiography and/or intervention from September 2022
to November 2022. Methods: cross-sectional
description. Patients were clinically evaluated after

coronary angiography or intervention. The study
criteria were LVC: bleeding, hematoma,
pseudoaneurysm, embolism, arteriovenous

catheterization. Results: The rate of PCM was 2.83%,
all cases were hematomas, the size was less than
10cm. All patients with bleeding complications were
patients with coronary intervention. No major bleeding
complications (eg retroperitoneal bleeding) or late
bleeding complications (pseudoaneurysm,
arteriovenous catheterization) were noted. Risk factors
for BCMMTC are duration of procedure, underlying
disease, dyslipidemia. Conclusion: Complications
after angiography and/or coronary intervention have a
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