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NHAN PINH VE THU'C TRANG THU'C HIEN CONG VIEC CUA NHAN VIEN
TRAM Y TE VA CUNG NG CAC DICH VU CHAM SOC SU'C KHOE BAN PAU
TAIMOT SO XA CUA TINH NAM PINH NAM 2022

TOM TAT

Muc tiéu: M6 ta nhan dinh vé thuc trang thuc
hién cong viéc clia nhan vién tram y t€ va cung U'ng
cac dich vu cham soc sirc khde ban dau tai mot s6 xa
ctia tinh Nam Dinh ndam 2022. P6i tugng va phuong
phap: Nghién clfu md ta cat ngang trén tat ca can bd
y t€ cla 12 xa thudc 3 huyén/thanh phd cla tinh Nam
binh tir thang 02/2022 dén thang 05/2022. Két qua:
Tong cong c6 68 can b y té€ thudc dia ban nghién clru
dong y tham gia nghién cfu nay. K&t qua nghién citu
cho thay cé 80,9% s6 nhan vién tram y té€ cho rang
cong viéc hién tai phu hgp véi chuyén moén dugc dao
tao. Tuy nhién c6 tdi 73,5% nhan vién cho rang khdi
lugng cong viéc dugc giao bi qua tai. Trong cac nhiém
vu dudc giao co 82,4% ddi tugng tra I0i hoan thanh
nhiém vu; 4,4% sO0 nhan vién hoan thanh cong viéc
dugc giao sGm va chd dong. Dich vu y té€ hoc dudng
va dich vu phuc hoi chlc nang cho ngugi khuyét tat
dugc danh gia la phu hgp nhat vdi 91,2%; dich vu
dam bao mau an toan va phong chéng cac bénh vé
mau thi chi cé 60,3% nhan vién y t€ danh gia la phu
hgp; dich vu khdm sang loc, phat hién cac bénh tat
cho nhém cd nguy cd cao cho cong dong dugc danh
gia la phu hgp vai ty 1€ thap nhat 58,5%. Gdi dich vy y
t€ hoc dudng va goi dich vu cung cap thudc thiét yéu
va tu thudc dich vu la kha thi nhat (92,6%); géi dich
vu dugc cho la it kha thi khi trién khai thuc hién la goi
dich vu kham sang loc, phat hién cac bénh tat cho
nhom nguy cc cao (57,4%). K&t luan: Tram y t€ la
dan vi y t€ cd s@ dau tién ti€p xdc véi dan va gan dan
nhat. Cac dich vu chdm séc sic khde ban dau nham
nang cao suc khoe nhan dan mot cach tot nhat. BO tri
cac thanh vién cua tram y té phu hgp vdi vi tri cong
viéc; cung (’ng cac dich vu cham soc suc khoe ban
dau phlu hgp va kha thi sé dem lai hiéu qua tot nhat
trong cong cudc cham séc sic khde nhan dan.
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COMMUNE-LEVEL MEDICAL CENTRES OF
NAM DINH PROVINCE, 2022
Objective: Evaluating the current practice of
medical staff and primary health care in several
commune-level medical centres of Nam Dinh Province
in 2022. Subject and methodology: Cross-section
study on all medical staff of 12 communes in 3
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districts/city of Nam Dinh province between February
and May 2022. Result: 68 medical staff agreed to join
in the study. 80.9% of them sayid their current
position match their past training. However, up to
73.5% complained about overload. 82.4% completed
their assigned jobs with 4.4% of early and active
completion. School health and rehabilitation services
are the most suitable as voted by 91.2% of medical
staff. Only 60.3% agreed about the suitability of safe
blood and blood diesease prevention. The lowest
percentage, 58.5%, showed their trust in the
suitability of high-risk disease screening in community.
School health services as well as essential medicine
and on-demand medicine chest services were
assessed to be the most feasible (92.6%). The most
infeasible includes high-risk disease screening
(57.4%). Conclusion: Commune-level medical
centres are considered as the first and nearest
healthcare gate for people. Primary care aims at
improving public health at their best. It is necessary to
arrange their staff with high suitability and provide
proper and feasible primary healthcare services, which
will make public healthcare reach their best efficiency.

I. DAT VAN DE

Ngay sau khi tuyén ngén Alma — Ata ra ddi,
nhiéu nudc trén thé gidi da cong nhan, ang ho
va trién khai cac hoat ddng theo Tuyén ngdn nay
nhdam muc tiéu “sic khde cho moi ngudi”. Viét
Nam tan thanh tuyén ngon nay vi n6i dung phu
hgp véi dudng 16i, chinh sach cham séc stic khoe
nhan dan ctia Pang va Nha nudc ta [3]. Nhu vay
ké tir khi Tuyén ngdn Alma — Ata ra ddi (1978),
cong tac CSSKBD tai Viét Nam dugc duy tri bén
virng va di vao chiéu sau véi chat lugng cao hon.
V@i rat nhiéu chuong trinh, du’ an dudc trién khai
tai Tram y t€, nhdm ting budc nang cao stic
khoe cla ngudi dan. Nghi quyét 20/NQ-TW cua
Thu tudng Chinh pha phé duyét vé tang cudng
cong tac bao vé, cham sdc va nang cao sirc khoe
nhan dan trong tinh hinh mdi. Thu tudng chinh
pht d3 phé duyét dé an xay dung va phat trién
mang ludi y té cd sd trong tinh hinh mai véi chi
tiéu: dén ndm 2025: 100% sO tram y t€ xa co du
diéu kién kham chira bénh bao hiém y t& va thuc
hién dugc day da cac nbi dung clia cham soc sirc
khde ban dau, thuc hién dudc t8i thi€u 90%
danh muc dich vu ky thuat cla tuyén xa; 100%
trung tdm y t& huyén thuc hién dugc t6i thiéu
90% danh muc dich vu ky thuat cta tuyén
huyén; 100% xa dat Ti€u chi qulc gia vé y té xa;
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100% déan s6 dudc quan ly, theo doi stic khoe
[1]. Nam Dinh la 1 tinh thuan nong, thu nhap
cla ngudi dan con tucng ddi thap do do tién dé
phuc vu chdm sdc surc khée la rat it. Ho cha yéu
st dung dich vu kham sic khde tai tram y té.
Nghién clru cla ching t6i thuc hién nhdm muc
dich mo ta nhan dinh ctia nhan vién tram y té€ xa
vé kha ndng thuc hién cong viéc va cung (ng
cac dich vu cham séc stic khoe ban dau tai tram
y t€ va dé xudt nhiing giai phap khac phuc. Muc
tiéu nghién cltu: M6 ta nhan dinh vé thuc trang
thuc hién cong viéc cua nhan vién tram y té va
cung ung cac dich vu cham soc suc khoe ban
dau tai mot s xa cua tinh Nam Binh nam 2022,

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

Nghién ctru dugc ti€n hanh tai 12 xa thudc 3
huyén, thanh phdé thudc tinh Nam Dinh (gom:
Nam Truc, Vu Ban va TP Nam Dinh) tUr thang
01/2022 dén thang 05/2022.

D6i tugng nghién ctru la tat ca can bo y té€
thudc 12 tram y té nghién clru trong thai gian
ti€n hanh nghién clru. C4 téng 68 can bd y té.

Nghién cliu sir dung phuong phap mo ta cat
ngang c6 phan tich. SO liéu nghién cltu dinh
lugng dugc nhap va x(r ly bang SPSS 17.0

I1. KET QUA NGHIEN cUU
Bang 1. Nhan dinh vé thuc trang thuc

hién nhiém vu cua nhan vién tram y té

Phu | Khong
hgp |phu hgp

SL| % | SL | %

TYT cb bang phan céng
nhiém vu cho ting thanh vién 681100| 0 | 0
Nhiém vu ctia cac nhan vién

ohu trach 6 pht hop | 55 |80-9) 13 [19.1
Cong viéc bi qua tai 50|73.5| 18 26.5

Két qua bang 1 cho thay 100% cac tram y té
nghién clu c6 bang phan céng nhiém vu cho
tirng thanh vién. Cé 80,9% s6 nhan vién tram y
t€ cho rdng cong viéc hién tai phu hgp vdi
chuyén mo6n dugdc dao tao. Tuy nhién co tdi
73,5% nhan vién cho rang khéi lugng céng viéc
dugc giao bi qua tai.

Bang 2. Miuc dé hoan thanh nhiém vu
duoc giao cua nhdn vién y té

Mirc do hoan thanh SL %
Thu dong, chdm ché 9 13.2
Hoan thanh 56 82.4

Sém va chu dong 3 4.4

Trong cac nhiém vu dugc giao, khi dugc hdi
vé mifc do hoan thanh nhiém vu ctia nhan vién
tram y t€, co 82,4% dGi tugng tra IGi hoan thanh

nhiém vu. Chi cd 4,4% s6 nhan vién hoan thanh
cong viéc dugc giao sém va chl dong.

Bang 3. Nhan dinh cua déi tuong vé su
phu hop khi trién khai cdc dich vu tai tram
y té xa

N Phu hgp
Tén dich vu SL| %
Tu van, truyén thong, gido duc, nang
cao suc khoe 50 |73.5
Tiém ching 58 |85.3
Kham, quan ly stfic khoe ca nhan phuc 51| 75
vu CSSK
Giam sat va phong chdng cac bénh
truyén nhiem 49172.1
Cham soc stic khoe ba me tré em va
KHHGD 49 |72.1
Tu van, truyén thong dinh duGng va 4 1618

an toan thuc phdm
GDTT va van dong nhan dan st dung
nudc sach, bao dam VSMT, st dung | 59
nha tdm, nha tiéu hop vé sinh
Giam sat va phong chdng cac bénh
khong lay nhiém
Kiém soat cac yéu t6 nguy cd cd hai
cho SK (thudc 13, rugu bia,...)

86.7

52 {76.5

48 |70.6

Bao vé sirc khée tam than cong dong | 45 |66.2
Y t€ hoc dudng 62 |91.2
Dam bao mau an toan va phong

ch6ng cac bénh vé mau 4160.3

Quan ly stic khoe cac doi tugng uu
tién 47 |169.1

PHCN cho nguGi khuyét tat tai cong
dong 62 |91.2
CSSK tai nha 57 |83.8
Kham sang loc, phat hién cac bénh tat 40 |58.5

cho nhém nguy ca cao cho cong dong :

Cung cap thudc thiét yéu va tu thudc 60 188.2

dich vu

Két qua bang 3 cho thay dich vu y té hoc
dudng va dich vu phuc hoi chifc nang cho ngudi
khuyét tat dugc danh gid la phu hgp nhat véi
91,2%. Dich vu dam bao mau an toan va phong
ch6ng cac bénh vé mau thi chi cé 60,3% nhan
vién y té danh gid la phu hgp. Dich vu kham
sang loc, phat hién cac bénh tat cho nhom co
nguy cd cao cho cong dong dugc danh gia la
phi hop véi ty 1& thap nhat 58,5%.

Bang 4. Nhan dinh cua déi tuong vé
tinh kha thi khi trién khai céc dich vu tai
tram y té'xa

P Kha thi
Tén dich vu SL| %

Tu van, truyén thdéng, gido duc, nang
cao surc khde 481706
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Tiém chung 58 |85.3
Kham, quan ly sic khoe ca nhan phuc
vu CSSK 52 176.2
Giam sat va phong chong cac bénh
truyén nhiém 50 |73.5
Cham soc suric khoe ba me tré em va
KHHGD 49 |72.1
Tu van, truyén théng dinh duGng va 41 60.3
an toan thuc pham '
GDTT va van dong nhan dan st dung
nuGc sach, bao dam VSMT, st dung | 49 | 72.1
nha tam, nha tiéu hgp vé sinh
Giam sat va phong chong cac bénh
khdng lay nhiém 231773
Kiém soat cac yéu t6 nguy cd cd hai 45 | 66.2
cho SK (thuéc 13, rugu bia,...) '
Bdo Vvé strc khoe tam than cong dong | 44 | 64.7
Y t€ hoc dugng 63 ]92.6
Ham bao mau an toan va phong 32 1471
chdng cac bénh vé mau '
Quan ly stic khde cac dbi tugng uu tién | 44 | 66.2
PHCN cho ngudi khuyét tat tai cong
dong 58 | 85.3
CSSK tai nha 52 |76.2
Kham sang loc, phat hién cac bénh tat 39 |57.4
cho nhém nguy ca cao cho cong dong '
Cung cap thudc thiét yéu va tu thudc 631926
dich vu )

Theo két qua bang 4 thi gdi dich vu y t€ hoc
dudng va gai dich vu cung cap thudc thiét yéu
va td thudc dich vu la kha thi nhat (92,6%). Goi
dich vu dugc cho 1a it kha thi khi trién khai thuc
hién la goi dich vu kham sang loc, phat hién cac
bénh tat cho nhdm nguy cG cao (57,4%). biéu
nay cling phu hgp véi két qua cia bang 3 nhan
dinh vé tinh phu hgp cta cac géi dich vu y té ca
ban cla tram y té.

IV. BAN LUAN

Y t€ cd sd la tuyén y t€ gan dan nhat, thuc
hién nhiém vu bao vé va cham sdc sirc khoe ban
dau cho ngudi dan. Bén canh canh nhiing khé
khdn, thach thirc thi tuyén y t€ cg s da va dang
phat huy t6t vai trd va nhiém vu cta minh, gép
phan nang cao hiéu qua trong cong tac kham,
chita bénh cho ngudi dan va phong, chong tot
cac loai dich bénh. Két qua bang 1 cho thay
100% cac tram y t€ nghién clru c6 bang phan
c6ng nhiém vu cho tiing thanh vién. Diéu nay
cho thdy cac Tram y t€ da co su chd trong va
sdp x€p cong viéc, giao nhiém vu cho ting
thanh vién. Cb 80,9% s6 nhan vién tram y té
cho réng cong viéc hién tai phu hop vdi chuyén
moén dugc dao tao. Viéc tuyén dung nhan su

224

cling nhu nhu cau vé cac chuyén nganh cta tram
y t€ dudc dap ng t6t. Su phl hgp gilra chuyén
mon dugc dao tao va cdng viéc dugc giao la yéu
t6 then chdt dé hoan thanh céng viéc moi ca
nhan, tuy nhién do tinh trang thi€u nhan luc nén
cac thanh vién tram y t€ thudng phai kiém nhiém
cac cong viéc khac khong phu hgp véi chuyén
mon dugc dao tao. C6 19,1% thanh vién tram y
t€ cho rdng vi tri viéc lam chua phu hgp Vi
chuyén mon dugc dao tao. Cong viéc dugc giao
khong dung vdi chuyén mon dudc dao tao, sd
trudng va kiém nhiém nhiéu viéc khac nhau hién
nay rat phd bién, day chinh Ia mét trong nhitng
nguyén nhan lam han ché nang Iuc cla can bd y
t€ cd sd. CO tdi 73,5% nhan vién cho rdng khoi
lugng cong viéc dugc giao bi qua tai, 82,4% doi
tugng nghién cltu cho biét ho hoan thanh khéi
lugng cong viéc dung tién do. Do tinh chat cong
viéc it phu hgp vdi trinh do chuyén mén, do dé
chi c6 4,4% do6i tugng hoan thanh nhiém vu sGm
va chu dong. Nghién cru clia Lé Binh Phan nam
2017 vé chat lugng hoat dong cla Tram y té€ xa
tai tinh Hoa Binh, c6 61 % d&i tugng cho rdng
cong viéc hién tai hoan toan phu hgp, 37% cho
rang phu hgp mét phan [5]. Theo Nguyén Minh
Hung cb 65,38% nhan vién tram y t€ xa hoan
thanh tot cong viéc, 34,62% chua tot [4].

Ngay 18/10/2017 B Y t€ ban hanh Théng tu
39/2017/TT — BYT quy dinh danh muc cha yéu
thudc goéi dich vu y té cd ban phuc vu CSSKBD,
du phong va nang cao sic khée bao gom: 1) Cac
dich vu vé tu van, truyén thong, giao duc, nang
cao suc khoe, bao gobm an ubng, nghi ngai, tap
luyén, s6ng khoe, quan ly va phong tranh stress,
2)Cac dich vu vé tiém chung; 3)Cac dich vu
kham, quan ly sic khde, ca nhan phuc vu cham
soc suic khoe, 4) Cac dich vu vé giam sat va
phong chéng cac bénh, dich truyén nhiem, 5)
Cac dich vu cham séc siic khde ba me tré em va
k€ hoach hda gia dinh, 6)Cac dich vu vé tu van,
truyén thdng dinh dudng va an toan thuc pham,
7) Cac dich vu gido duc, truyén thong va van
dong nhan dan sr dung nudc sach, bdo dam vé
sinh mdi trudng, s dung nha tam, nha tiéu hop
vé sinh, 8) Cac dich vu vé giam sat va phong
chdng cac bénh khong lay nhiem, 9) Cac dich vu
vé kiém soat cac yéu td nguy cd cd hai cho sic
khoe, bao gom phong ch6ng tac hai cla thudc
13, lam dung rugu bia, 10) Cac dich vu vé bao vé
suic khde tdm than cong dong, 11) Cac dich vu
vé y t€ hoc dudng, 12) Cac dich vu vé dam bao
mau an toan va phong, chng cac bénh vé mau,
13) Quan ly sirc khée cac dGi tugng uu tién, 14)
Cac dich vu vé phuc hoi chdc nang cho ngugi
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khuyét tat tai cong déng, 15) Cac dich vu cham
soc stc khde tai nha, bao gom phuc hoi chirc
nang, vat ly tri liéu, phong chdng ung thu, 16)
Cac dich vu kham sang loc, phat hién cac bénh
tat cho nhém nguy co cao cho cong dong, 17)
Cung cap thudc thiét yéu, bao gom cac tu thudc
d€ ban thudc [2]. Py I3 nhitng géi dich vu yé& do
bao hiém y té chi tra. K&t quad nghién clu cla
chiing t6i tai bang 3 nhan dinh cua do6i tugng vé
su phu hgp cua cac goi dich vu theo Thong tu
39/TT — BYT tai tram y té. Két qua bang 3 cho
thdy dich vu y t€ hoc dudng va dich vu phuc hoi
chirc nang cho ngudi khuyét tat dugc danh gia la
phu hgp nhat v&i 91,2%. Dich vu dam bao mau
an toan va phong ch6ng cac bénh vé mau thi chi
c6 60,3% nhan vién y té€ danh gia la phu hgp.
Dich vu kham sang loc, phat hién cac bénh tat
cho nhdm c6 nguy cd cao cho cong dong dugc
danh gia la phu hgp véi ty 1€ thap nhéat 58,5%.
Theo két qua bang 4 thi goi dich vu y t€ hoc
dudng va gdi dich vu cung cap thudc thiét yéu
va ta thudc dich vu la kha thi nhat. Géi dich vu
dugc cho 13 it kha thi khi trién khai thuc hién la
goi dich vu kham sang loc, phat hién cac bénh
tat cho nhédm nguy cd cao. Qua bang 3 va bang
4 cho thay nhirng dich vu c6 ty Ié danh gia phu
hdp cao dudc danh gia mirc d6 kha thi cao. Nhu
vay tinh phd hgp va tinh kha thi dugc doi tugng
nghién cltu danh gia la hoan toan hap ly.

V. KET LUAN

Két qua nghién cltu cho thdy 100% cac tram
y t€ nghién cltu cd bang phan cong nhiém vu
cho tirng thanh vién. C6 80,9% sG nhan vién
tram y té€ cho rang cong viéc hién tai phu hop vdi
chuyén mo6n dugdc dao tao. Tuy nhién co tdi

73,5% nhan vién cho rang khéi lugng cong viéc
dudgc giao bi qua tai. Trong cac nhiém vu dugc
giao c6 82,4% do6i tugng tra IGi hoan thanh
nhiém vu; 4,4% s6 nhan vién hoan thanh cong
viéc dugc giao s6m va chd dong. Dich vu y té
hoc dudng va dich vu phuc hoi chdc nang cho
ngudi khuyét tat dudc danh gia la phu hgp nhat
vGi 91,2%; dich vu dam bao mau an toan va
phong chong cac bénh vé mau thi chi cd 60,3%
nhan vién y té€ danh gia la phu hgp; dich vu
kham sang loc, phat hién cac bénh tat cho nhém
c6 nguy cd cao cho cong dong dugc danh gia la
phu hgp véi ty |é thap nhat 58,5%. Gobi dich vu y
té hoc dudng va goi dich vu cung cap thudc thiét
yéu va tu thudc dich vu la kha thi nhat (92,6%);
gdi dich vu dugc cho 1a it kha thi khi trién khai
thuc hién la goi dich vu kham sang loc, phat hién
cac bénh tat cho nhém nguy ca cao (57,4%).
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Nam. Phucng phap Nghién clu danh gia chi phi
hleu qua dua trén m6 hinh hoa dua trén quan diém
clia bén chi trd. M6 hinh séng sot dich chuyén tu‘ng
phan (PSM) dugc sur dung dé md phong thai gian
s6ng thém benh khong tién trién va thdi gian song
thém toan bd cta quan thé bénh nhan nghién cliy, V4
khung thdi gian phan tich & 10 ndm va do dai mdi chu
ky 1 thang. Cac tham s6 chi phi diéu tri va quan ly
bién c6 bat Igi dugc thu thap dua trén tham van
chuyén gia 1dam sang. Cac tham s0 vé hiéu qua lam
sang, chat lugng cudc song dugc thu thap tur cac
nguon tai liéu da cong bo. K&t qua: Phac do diéu tri
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