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CAM NHAN CUA KHACH HANG VE CHAT LUO'NG DICH VU
TIEM NOI NHAN DPIEU TRI MOT SO BENH MACH MAU VONG MAC
TAI BENH VIEN MAT TRUNG UONG NAM 2020

TOM TAT

Muc tiéu: Chat lugng dich vu cd vai tro quan
trong, la mot trong nhirng nhan to quyet dinh su ton
tai, thanh cong cling nhu gop phan xay dung uy t|n
h|nh anh thuong hiéu cla t6 chirc. nghlen cu’u cua
ching t6i dugc thuc hién nhdm muc tiéu mo ta cdm
nhan clia khach hang v& chat lugng dich vu tiém noi
nhan diéu tri mot s6 bénh mach mau vong mac va
phan tich mot so yéu td anh hudng tai BV Mat Trung
uong nam 2020. Phu'ong phap: Nghién ciru mo ta
cdt ngang, két hgp nghién ciu dinh lugng va nghién
cu‘u dinh tinh. Ngh|en ctu dugc thuc hién tai Bénh
vién M&t Trung uong o thang 10/2019 dén dén thang
02/2020. Mau nghlen clru gom 88 khach hang da sur
dung dich vu tiém ndi nhan. Chat lugng dich vu dugc
danh gla b&ng thang do SERVPERF. K&t qua Diém
danh gia trung b|nh dat 4.24 £+ 0.041 trén trén thang
do Likert cé gia tri t6i da 5 diém. Kh|a canh su dam
bao dat diém cao nhét trong cac cau phan (diém
trung binh 4.45), diém trung binh cac khia canh tin
cay, hitu hinh, dap u‘ng, cam thong [an luct la 4.36;
4.16; 4.12 va 4.10 diém. Két Iuan Két qua nghlen
ctru cho thdy nguGi bénh danh gia t6t chat lugng dich
vu tiém ndi nhan do Bénh vién M3t Trung Udng cung
cap. Bénh vién can tiép tuc duy tri cac bién phap tang
cudng chat lugng dich vu

Tur khoa: Chat lugng dich vy, SERVPERF, tiém noi
nhan
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Objective: Service quality is one of the
determining factors in the success of any hospital,
enhancing not only the reputation and brand image
but also the competitiveness of the hospital, all of
which contributes largely to attracting and retaining
customers, as well as improving satisfaction. This
study aims to assess the perception of clients who use
the intravitreal injection and analyze several factors
influencing the quality of this service at Vietnam
National Institute of Ophthalmology in 2019. Methods:
Descriptive  cross-sectional study combined with
qualitative research. Sample included 88 clients used
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intravitreal injection services at VNIO during 10/2019
to 2/2020. Quality of services were assessed using
SERVPERF model with 5 components of service
quality. Results: The result for customer perception on
the quality of intravitreal injection service in VNIO on
SERVPERF scale reached 4.24 + 0.041 points.
Customer perception is highest in terms of Assurance
with 4.45 points while aspects of Reliability, Tangible,
Response, Empathy gain an average score of 4.36;
4.16; 4.12; 4.10 points respectively. Conclusions:
Overall, client’s perception of quality of intravitreal
injection services in VNIO was good. VNIO need to
continue maintain and improve this service quality.

Keywords:  quality services, SERVPERF,
intravitreal injection

I. DAT VAN PE

Chat lugng dich vu ¢d vai trd quan trong, la
mot trong nhiing nhan t6 quyét dinh sy ton tai,
thanh cong cling nhu gop phan xay dung uy tin,
hinh &nh thuang hiéu cta té chirc. Trong nghlen
cttu cua Cronnin va Taylor dugc ti€n hanh vao
nam 1992 da dé xuat mé hinh SERVPERF do
ludng chat lugng cung cdp dich vu. Chat lugng
dich vu dugc cdm nhan bdi khach hang la mot
ki€u thai dd, mdt su’ danh gid mang tinh 1au dai
cla khach hang vé chat lugng dich vu; trong khi
do su hai long khach hang vé chat lugng dich vu
la khai niém lién quan dén viéc do ludng mot su
chuyén giao dich vu cu thé[1,2].

Cac bénh ly mach mau vong mac nhu thoai
hda hoang diém tudi gia, bénh véng mac do dai
thdo duGng, tdc tinh mach véng mac la mét
trong cac nguyén nhan hang dau de doa mat thi
luc trén thé gidi. Cac bénh ly nay kha phé bién &
cac nudc phat trién cling nhu’ ngay cang gia tang
& cac nudc dang phat trién va trudc day viéc
diéu tri gap nhiéu khé khan[3-5]. Gan day vdi
viéc diéu tri dich bdng cach tiém ndi nhan cac
thuéc Uc ché tang sinh ndi mac mach (VEGF)
trong d6 cd thudc bevacizumab da tao ra cudc
cach mang trong diéu tri cac bénh ly nang nay.
Lan dau tién cac bénh nhan mac cac bénh ly nay
¢ thé cai thién va phuc hdi dugc thi luc, tranh
nguy cd mu ldoa nang cao chat lugng cudc song
cho bénh nhan. Bénh vién Mat Trung ucng da
thuc hién tha thuat tiém ndi nhan cho rat nhiéu
bénh nhan trong thdi gian qua, tuy nhién hién
chua c6 nghién clu danh gid cam nhan cua
khach hang vé chéat lugng cla loai dich vu nay,
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vé nhirng ky vong cta ho va cac gia tri dich thuc
ma bénh vién da mang dén cho ho. Chinh vi ly
do trén, nghién clu cla chdng t6i dudc thuc
hién nhdm muc tiéu md td cdm nhan cla khach
hang vé chét lugng dich vy tiém ndi nhan diéu
tri mot s6 bénh mach mau véng mac va phan
tich mot s6 yéu td anh hudng tai BV Mat Trung
ugng ndam 2020.

Il. DOl TUONG VA PHU'O'NG PHAP NGHIEN CU'U
Thiét k& nghién ciru. Nghién citu mo ta cat
ngang, két hgp nghién clu dinh lugng va nghién
ctfu dinh tinh. Nghién cu dugc thuc hién tai
Bénh vién Mat Trung udng tUr thang 10/2019
dén dén thang 02/2020. Mau nghién clru gém 88
khach hang da st dung dich vu tiém ndi nhan.
Pong thgi, mét s6 nhan vién y t€ cling dudc
chon vao nghién ctu dé€ tim hiéu cac yéu t6 anh
hudng dén tir goc nhin clia nha cung cap dich vu.

Bién s6/chi s6/ ndi dung/chu dé nghién
clru. Cac bién s8 chinh d&€ do ludng cam nhén
cla khach hang géom 05 khia canh véi 22 bién
theo thang do SERVPERF da dugc chuén hod: 1)
Khia canh phuong tién hitu hinh véi 04 ti€u muc,
thé hién qua truc quan vé co s& vat chét, trang
thiét bi, trang phuc ctia nhan vién; 2) Khia canh
su' tin cdy gobm 05 tiéu muc thé hién qua kha
nang thuc hién dich vu da hda hen mot cach
dang tin cay va chinh xac; 3) Khia canh su dap
ing vdi_04 ti€u muc thé hién qua sy mong
muon, san sang cla nhan vién cung cap dich vu
kip thgi cho khach hang; 4) Khia canh su dam
bao vdi 04 ti€u muc thé hién qua trinh dd
chuyén mén va thai do phuc vu lich su, niém ng
ctia nhan vién lam cho khach hang tin tudng; 5)
Khia canh su’ cdm thdng vai 05 tiéu muc thé hién
qua su quan tdm, an can, cham séc dén tirng
khach hang. Chu dé nghién cttu dinh tinh bao
gom cac yéu té vé nhan su, chinh sach va trang
thiét bi, cd sG vat chat cé anh hudng dén cam
nhan vé chat lugng dich vu tir géc nhin cla nha
cung cap dich vu.

Xt ly va phan tich s6 liéu. SG liéu nghién
ctru sau khi thu thap dugc tién hanh lam sach,
ma hoa, nhap liéu vao phan mém Epidata 3.1 va
phan tich bang phan mém SPSS 20.0. Ky thuét
thdng k& mé ta dudc sir dung dé tinh céc gia tri
tan s6, tan suét, trung binh, d6 1éch chuan.

1. KET QUA NGHIEN CUU

Pac diém chung cia cac déi tugng
nghién ciru. Bang 1 cho thay nghién clru thuc
hién khao sat trén 88 DTNC da s dung thd
thudt tiém ndi nhdn bang cac thubc (ng ché

tdng sinh ndi mac mach, nhém tudi cé ty 1& cao
nhat 13 nhdm >60 tudi (chiém 50%) va thap
nhéat [& nhdm < 30 tudi (chiém 3,2%), nhém tudi
tlr 30 — 60 tudi chiém 46,6%. Vé gidi tinh, c6 63
khach hang la nam gigi trong nghién cttu nay
(chiém ty 1€ 73,9%) va 23 khach hang la nit gidi
(chiém 26,1%). Riéng cau hoi vdi nhiéu su lua
chon vé kénh thong tin khach hang biét dén dich
vu thu thudt tiém ndi nhdn bang cac thudc Ung
ché tang sinh ndi mac mach cua bénh vién thi cd
dén 77 cau tra IGi cho biét la dugc nhan vién cla
bénh vién tu van (chiém ty 1& 57,9%), 34 cau tra
IGi biét dén thong tin nay qua ngudi quen gidi
thiéu (25,6%) va 22 cau tra I3i (ty 18 16,5%) tim
hi€u thdng tin trén cac phuong tién thdng tin dai
chung nhu bao, internet...

Bang 1. Mot s6 dic diém nhan khdu hoc
cua doi tuong nghién ciru

Pac diém N [Ty lé (%)
Nh&m <30 3 3,4
tudi 30 -60 41 46,6
>60 44 50,0
Gidi Nam 65 73,9
tinh NT 23 | 26,1
Tiéu hoc 31 35,2
Trinh THCS 15 17,0
do hoc THPT 9 10,2
van | Trung cap, cao dang | 19 21,6
Pai hoc, Sau Pai hoc | 14 15,9
Nong dan, cong nhan | 20 22,7
Nghé | Cong chirc, vién chirc | 21 23,9
nghiép Nghé tu do 20 22,7
Huu tri 27 30,7
Kénh [Thong tin trén bao, dai, o
tiép internet... 22 | 16,5%
nhan | Ngugi quen gidi thiéu | 34 | 25,6%
thdng | NhanviénciaBVtuvan | 77 | 57,9%
tin Nguodn khac 0 0,0

Cam nhan cua khach hang vé tirng khia canh
chat lugng cung cap dich vu tha thuat tiém noi
nhan bang cac thudc ('ng ché tang sinh ndi mac
mach tai Bénh vién Mat Trung Ucng

Két qua danh gia cdm nhan cla khach hang
vé chat lugng cung cap dich vu thd thuat tiém
ndi nhan bdng cac thudc &ng ché tang sinh ndi
mac mach tai Bénh vién Mat Trung Udng theo
thang do SERVPERF dat 4,24 + 0,041 diém. Cac
khia canh c6 s6 diém trung binh tir cao dén thap
[an lugt la: su dam bao vai mic diém trung binh
4,45 £ 0,043 diém, su tin cdy dat 4,36 + 0,041
diém, phuong tién hitu hinh dat 4,16 + 0,047
diém, su’ dap Ung dat 4,12 + 0,054 diém va su
cam thong dat 4,10 + 0,049 diém.
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Bang 2: Banh gia chat lu

ong vé khia canh phuong tién hifu hinh

N6i dun Ratkém | Kém | Trung binh Tot Rattét | Piém trung
: 9 n (%) | n (%) n (%) n (%) n (%) binh + SD
CO B vat chat
SZ ch‘fad ecpa 0 0 17 (17%) | 58(65,9%) | 17(17%) | 4,00 % 0,587
Trahr}gn”ggit b 0 0 6 (6,8%) | 58(65,9%) | 24 (27,3%) | 4,20 + 0,550
Tai liéu truyén
théng day 4o 0 0 16 (18,2%) | 56(63,6%) | 16(18,2%) | 4,00 + 0,606
Trang phuc 2
NVYT gon gang 0 0 (2,3%) 47(53,4%) | 39(44,3%) | 4,42 + 0,541

Qua Igé’t qué3 tai bang 2, BDTB cam nhan cta KH & khia canh phudng tién hiru hinh dat 4,16 +
0,047 diém. Tiéu muc TAN4 “Trang phuc NVYT gon gang, sach s&” c6 DTB cao nhat la 4,42 + 0,541,
TAN1 “Co s@ vat chat sach, dep” va TAN3 “Tai liéu truyén théng day du” cé s6 DTB bang nhau Ia
4,00 diém. Tiéu muc TAN2 “Trang thiét bj hién dai” dat 4,20 + 0,550 diém.

Bang 3: Panh gia chat luong vé khia canh phu’a’ng tién hitu hinh
N&i dun Ratkém | Kém | Trung binh Tot Rat tot Piém trung
: 9 n (%) n (%) n (%) n (%) n (%) binh + SD
Thuc hién dich 2
vu ding cam két 0 0 (2,3%) 59 (67%) |27 (30,7%) | 4,28 + 0,053
Két qua dung 2
hen, chinh xac 0 0 (2,3%) 59 (67%) |27 (30,7%) | 4,28 + 0,053
Thuc hién cong v
viéc dung hen, 0 0 o 60 (68,2%) | 21 (23,9%) | 4,16 + 0,058
(8%)
ding gi§ °
NV tu van tan 2
tinh, 6 rang 0 0 (2,3%) 36 (40,9%) | 50 (56,8%) | 4,55 + 0,058
Dich vu an toan 0 0 1(1,1%) |39 (44,3%) | 48 (54,5%) | 4,53 + 0,056

K&t qua tai bang 3 cho thdy, ti€u muc REL4 "NVYT tu van tan tinh, ro rang” dat DTB cao nhat la
4,55 + 0,058 diém cho thay khach hang cam nhan rat t6t ndi dung nay. Muc REL5 “Dich vu an toan”
cling nhan dugc su tin tudng va danh gia cao véi s6 di€ém trung binh 4,53 + 0,056. Bé&n canh dé, tiéu
muc KH cé danh gia thdp nhdt & khia canh nay la REL3 “Thuc hién cong viéc ding hen, dung gld
dat 4,16 £ 0,058 dlem Hai ti€u muc danh gia vé “Thuc hién dich vu dung cam két” va “Két qué
dung hen chlnh xac” co két qua bang nhau 13 4,28 diém.

Bang 4: BTB chat luong vé khia canh su’ dap ung

N&i dun Ratkém | Kém |Trung binh Tot Rat té6t |Piém trung binh
ldung ' h (%) | n(%) | n (%) n (%) n (%) + SD
o | o 0 8 >7 23 4,17 + 0,061
ang can luén ' '
duoC oidi quyét (9,1%) (64,8%) | (26,1%)
Giai quyét nhanh 14 56 18
chong 0 0 (159%) | (63,6%) | (20,5%) | *0>%*0,064
Lién Jac, trao d6i 9 55 24
dé dang véi 0 0 (10,2%) (62,5%) (27,3%) 4,17 £ 0,063
NVYT
cK:;fot r?#gt?he:rjatnré 0 0 11 26 21 411 + 0,063
P e (12,5%) | (63,6%) | (23,9%) ' '

0] bang 4, DTB khia canh su dap ('ng dat 4,12 + 0,054 diém. C4 hai ti€u muc dudc danh gid cao
nhat & khia canh nay, dat ket qua 4,17 dlem la RES1 “Thdng tin khdch hang can ludn dudc giai
quyét” va “Lién lac, trao doi dé dang vGi NVYT”.

Bang 5: BTB chit luong vé khia canh su’ dém bao

Néi dun Ratkém | Kém |Trung binh Tot Rattot |[Piém trung binh
: 9 n (%) | n (%) n (%) n (%) n (%) + SD
NVYT c6 trinh 0 0 0 31 (35,2%) |57 (64,8%) | 4,65 % 0,051
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do, kinh nghiém

NVYT than thien, | g 0 (3,2%) 51(58%) |34 (38,6%) | 4,35 0,058
NVYT tra 151 ,

dugcvardrang | 0 0 (25%) |60 (68.2%) |26 (29,5%) | 4,27 + 0,053

nhirng thac mac !

Cam théy an tdm | 0 0 1(1,1%) |39 (44,3%) |48 (54,5%) | 4,53 % 0,056

Nhin vao bang 5, BTB danh gia § khia canh su dam bao dat 4,45 + 0,043 diém, két qua cho thay
khach hang cdm nhan réat t6t & khia canh nay khi DTB dat két qua kha cao theo thang Likert t6i da 5 diém.
Bang 6: BDTB chét luong vé khia canh su’ cam théng

N6i dun Ratkém | Kém | Trung binh Tot Rat tét | Piém trung
: 9 n (%) | n (%) n (%) n(%) | n(%) | binh+SD
NVYT ludn thé hién su 3 66 19
quan tam 0 0 (,4%) | (75,0%) | (21,6%) | 418% 0,050
Khach hang luén nhan 2 57 29
dugc sy ton trong 0 0 (2,3%) (64,8%) | (33,0%) 4,31 £ 0,054
Thau hiéu, thong cam 11 54 23
nhirng khé khan cda 0 0 4,14 £+ 0,065
k%é th hang u (12,5%) | (61,4%) | (26,1%)
BV c6 nhirng dich vu 3 25 49 11
hé trg 0 (34%) | (284%) | (557%) | (12,5%) | 377 %0075
Thdi gian thuan tién, 58 20
ohil oo 0 0 10 (11,4%) | (65.0%) | (22,7%) | %11 % 0,061
Piém cam nhén & khia canh sy cam thong c6  phong thu thuat dam bao an toan cao.
DTB dat 4,10 + 0,049 diém. Co 4/5 tiéu muc cd IV. BAN LUAN

mic DTB dat tir 4,0 trd Ién. Ti€u muc duy nhét
c6 mirc BTB < 4,0 la EMP4 “Bénh vién c6 nhiing
dich vy ho trg”, dat 3,77 + 0,075 diém. DTB cao
nhat dat 4,31 + 0,054 diém 13 EMP2 “Khach
hang luén nhdn dugc su ton trong”. Cac tiéu
muc con lai ¢d diém trung binh [an lugt tir thap
dén cao: “Thdgi gian thuan tién, phu hgp” dat
4,11 + 0,061 diém; “Thau hiéu, thdng cam
nhitng kho khan cua khach hang” dat 4,14 +
0,065 diém; “NVYT ludn thé hién su’ quan tam”
dat 4,18 + 0,050 diém.

Cac yéu t6 anh hudng dén chat lugng cung
cap dich vu tha thuat tiém ndi nhan bang cac
thuGc Ung ché tang sinh ndi mac mach tai Bénh
vién Mat Trung Uang

Trong két qua phan tich dinh tinh tir nhiing
NVYT, nghién cltu cho thdy cac yéu té vé nhan
su, chinh sach va trang thiét bi, cd sd vat chat co
anh hudng dén cam nhan vé chat lugng dich vu
tir géc nhin clia nha cung cap dich vu. Bénh vién
cd d6i ngli nhan vién y té dd nang luc, trinh do,
nhiéu kinh nghiém, tu van tan tinh va ré rang
nhitng théng tin can thi€t. Bénh vién cd chinh
sach rd rang gop phan dinh hudng moi cong tac,
hoat dong cung cap dich vu dam bao chat lugng,
tuy nhién chua cé muc tiéu riéng biét trong tirng
nam va trong tirng giai doan. VGi cd s@ vat chat,
bénh vién chua dap Ung dudc chat lugng nhu
mong dgi cla khach hang; vé trang thiét bi,

Cac bénh vong mac mach mau la mét trong
cac nguyén nhan hang dau gay mu loa trén thé
gidi va tai Viét Nam.[3] Bénh vong mac mach
mau cé thé dugc diéu tri bang cac phuong phap
khac nhau nhu laser hay tiém noi nhan. Tiém noi
nhdn bdng cac chat c ché tdng sinh ndi mac
mach nhu thubc bevacizumab la mot bién phap
diéu tri co hiéu qua véi cac bénh nay, gilp cai
thién thi luc va du phong mu l6a[6-8]. Tuy
nhién, tiém ndi nhan can dugdc thuc hién dinh
ky, nhiéu lan va doi hdi su cam két cua bénh
nhan vé tai chinh cling nhu thdi gian. Chat lugng
dich vu 1a mét trong cac yéu t6 quan trong dé
gilp bénh nhan tuan thu diéu tri[2]. Day la
nghién cltu dau tién tién hanh vé chat lugng dich
vu nay véi muc dich danh gid mét cach tong
guan vé thuc trang chat lugng cung cap dich vu
gua goc nhin, cam nhan cua khach hang sir
dung dich vu.

Két qua nghién cltu cla chung t6i cho thay
ngoai két qua diéu tri chuyén mon, Bénh vién
Mat Trung Uang ciing da thuc hién kha tot viéc
cung Ung cac dich vu trong thai gian diéu tri,
diéu nay dugc thé hién qua k&t qua danh gia
trung binh dat 4,24 diém trén trén thang do
Likert co gia tri t&i da 5 diém va ca 05 khia canh
déu cho két qua > 4,0 diém, trong 22 ti€u muc
quan sat co 21 ti€u muc dat > 4,0 diém, duy
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nhat 01 tiéu muc c6 sé diém < 4,0 (dat 3,77
diém). Piém CLDV TB chung trong nghién clu
cla chdng t6i cao han so vdi nhirtng nghién ctu
khac nhu trong nghién cltu ctia Al-Damen (2017)
tai Jordan la 3,06 £ 0,82.[9] Nghién clu cua
Kitapei tai Thd Nhi Ky cé diém CLDV hitu hinh
cao nhat tuong tu nhu nghién cltu ching toi.
Cac nghién clitu khac ti€n hanh trong nudc cua
Lé Thi Kim Ngan va Lé Thi Thu Trang, Nguyen
Dbdng Minh tién hanh trén cac bénh vién cap do
khac nhau déu cho thay CLDV yéu t6 hiru hinh la
thap nhat.

Trong s& 10 ti€u muc khach hang danh gia
cao hon diém trung binh chung (4,24 diém) thi
cd 06 yéu to thubc vé nhan vién y t€, két qua
nay cho thay bénh vién da rat quan tam dén viéc
nang cao chat lugng doi ngli nhan vién y té,
thuc hién t6t chu truong cia nganh Y t€ trong
viéc d6i méi phong céch, thai d6 phuc vu cua
nhan vién y té€ hudng dén su hai long ngudi bénh.

V. KET LUAN

Két quad nghién clu cho thdy ngudi bénh
danh gia tot chat lugng dich vu tiém ndi nhan do
Bénh vién Mat Trung Uong cung cap. Trong cac
yéu t6 cau thanh nén chat lugng dich vu, yéu té
thuéc vé NVYT dugc danh gia cao tir ngudi
bénh. Bénh vién can ti€p tuc duy tri cac bién
phap tang cudng chat lugng dich vu trong thai
gian toi
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PHAN TiCH HANH VI MUA THY'C PHAM CHU’C NANG
CUA NGUO'I TIEU DUNG TAI THANH PHO HO CHI MINH

Nguyén Thi Thu Swong?, Nguyén Thi Thu Phwong!, Tran Thoai Khanh?,
Truong Vin Pat!, Ping Thi Kiéu Ngal, Nguyén Thj Hai Yén?

TOM TAT

Muc tiéu: Phan tich tinh hinh st dung FF tUr mo
hinh hanh vi mua clia ngudi tiéu dung tai Thanh phé
HO Chi Minh ndm 2019. Phuang phap nghién ciru:
Nghién ci'u md ta cat ngang s’ dung phucong phap
dinh tinh va dinh lugng thong qua viéc khao sat nguGi
tiéu dung tai cac nha thudc trén dia ban TPHCM co
kinh doanh da dang TPCN nam 2018. Két qua: Cac
yéu t6 c6 tac dong dén su chap nhan cla ngudi tiéu
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dung d6i v6i TPCN bao gom: (1) Thai do, (2) Kién
thic, (3) Niém tin, (4) Gia ca. K&t qua nghién ciu
cling cho thay “niém tin” anh hudng manh nhat dén
murc do chap nhan clia ngudi tiéu dung. Khi ngudi tiéu
dung tin tudng vao nhiing Igi ich ddi véi sirc khoe ma
TPCN c6 thé mang lai thi ngudi tiéu dung c6 khuynh
hudng chap nhan TPCN cao han. Két luan: Luu y
hanh vi mua cta ngudi tiéu dung trong qua trinh phat
trién va quang ba san pham cta doanh nghiép dén véi
ngudi tiéu dung cling nhu trong cac hoat dong ti€p thi
cua minh dam bao vi lgi ich strc khoé ngudi tiéu dung
va phat trién thi truGng TPCN. .

T khoa: hanh vi mua, thuc pham chdc nang,
phan tich nhan t6, phan tich hGi quy tuyén tinh,
Thanh phé HO Chi Minh
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