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nhat 01 tiéu muc c6 sé diém < 4,0 (dat 3,77
diém). Piém CLDV TB chung trong nghién clu
cla chdng t6i cao han so vdi nhirtng nghién ctu
khac nhu trong nghién cltu ctia Al-Damen (2017)
tai Jordan la 3,06 £ 0,82.[9] Nghién clu cua
Kitapei tai Thd Nhi Ky cé diém CLDV hitu hinh
cao nhat tuong tu nhu nghién cltu ching toi.
Cac nghién clitu khac ti€n hanh trong nudc cua
Lé Thi Kim Ngan va Lé Thi Thu Trang, Nguyen
Dbdng Minh tién hanh trén cac bénh vién cap do
khac nhau déu cho thay CLDV yéu t6 hiru hinh la
thap nhat.

Trong s& 10 ti€u muc khach hang danh gia
cao hon diém trung binh chung (4,24 diém) thi
cd 06 yéu to thubc vé nhan vién y t€, két qua
nay cho thay bénh vién da rat quan tam dén viéc
nang cao chat lugng doi ngli nhan vién y té,
thuc hién t6t chu truong cia nganh Y t€ trong
viéc d6i méi phong céch, thai d6 phuc vu cua
nhan vién y té€ hudng dén su hai long ngudi bénh.

V. KET LUAN

Két quad nghién clu cho thdy ngudi bénh
danh gia tot chat lugng dich vu tiém ndi nhan do
Bénh vién Mat Trung Uong cung cap. Trong cac
yéu t6 cau thanh nén chat lugng dich vu, yéu té
thuéc vé NVYT dugc danh gia cao tir ngudi
bénh. Bénh vién can ti€p tuc duy tri cac bién
phap tang cudng chat lugng dich vu trong thai
gian toi
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PHAN TiCH HANH VI MUA THY'C PHAM CHU’C NANG
CUA NGUO'I TIEU DUNG TAI THANH PHO HO CHI MINH
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TOM TAT

Muc tiéu: Phan tich tinh hinh st dung FF tUr mo
hinh hanh vi mua clia ngudi tiéu dung tai Thanh phé
HO Chi Minh ndm 2019. Phuang phap nghién ciru:
Nghién ci'u md ta cat ngang s’ dung phucong phap
dinh tinh va dinh lugng thong qua viéc khao sat nguGi
tiéu dung tai cac nha thudc trén dia ban TPHCM co
kinh doanh da dang TPCN nam 2018. Két qua: Cac
yéu t6 c6 tac dong dén su chap nhan cla ngudi tiéu
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dung d6i v6i TPCN bao gom: (1) Thai do, (2) Kién
thic, (3) Niém tin, (4) Gia ca. K&t qua nghién ciu
cling cho thay “niém tin” anh hudng manh nhat dén
murc do chap nhan clia ngudi tiéu dung. Khi ngudi tiéu
dung tin tudng vao nhiing Igi ich ddi véi sirc khoe ma
TPCN c6 thé mang lai thi ngudi tiéu dung c6 khuynh
hudng chap nhan TPCN cao han. Két luan: Luu y
hanh vi mua cta ngudi tiéu dung trong qua trinh phat
trién va quang ba san pham cta doanh nghiép dén véi
ngudi tiéu dung cling nhu trong cac hoat dong ti€p thi
cua minh dam bao vi lgi ich strc khoé ngudi tiéu dung
va phat trién thi truGng TPCN. .

T khoa: hanh vi mua, thuc pham chdc nang,
phan tich nhan t6, phan tich hGi quy tuyén tinh,
Thanh phé HO Chi Minh

SUMMARY
ANALYSIS OF CONSUMER'S BUYING
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BEHAVIOR OF FUNCTIONAL FOOD

IN HO CHI MINH CITY

Objectives: Develop a questionnaire to
investigate the situation of using FF from the buying
behavior model of consumers in Ho Chi Minh City in
2019. Method: This cross-sectional study used
qualitative and quantitative methods through
consumer interview at pharmacies in Ho Chi Minh City
with a diversified FF business in 2019. Result: The
results show that 4 factors affecting consumer’s
acceptance of functional foods include: (1) Attitude,
(2) Knowledge, (3) Belief in functional foods, (4)
Perceived price. “Belief in functional foods” is shown
to have the strongest impact on consumers’
acceptance. When consumers believe in the health
benefits that supplements can bring, consumers are
more likely to accept functional foods. Conclusion:
Pay attention to the buying behavior of consumers in
the process of developing and promoting their
products to consumers as well as raising discussions
and recommendations on the management of
marketing activities to increase the level of accepting
functional foods for consumer health.

Key words: customer behavior, functional foods,
Exploratory Factor Analysis, linear regression analysis,
Ho Chi Minh city

I. DAT VAN DE

KE tlir khi xudt hién, thuc phdm chdc ndng
(TPCN) ngay cang phat trién véi day di cac
chang loai, s6 lugng cling nhu di sdu vé ca ché,
tac dung doi véi sic khoe. O Viét Nam, dén nam
2015 d3 c6 1780 cd sd kinh doanh TPCN véi 3380
san pham cac loai, ty 1& ngudi st dung TPCN d3
tang 1én 40% & ngudi trudng thanh'. Thanh phd
HO6 Chi Minh (TPHCM) la mot thanh phé dong dan
nhat ca nudc, 13 thi trudng tiém nang dé kinh
doanh va phan phdi cac loai thuc phdm chic
nang. D& co chién lugc phat trién va tiép thi san
phdm hiéu qua, t6i da hod Igi nhuén, doanh
nghiép can chl trong viéc nghién cltu hanh vi
khach hang, trong dé no luc dé hiéu dugc tién
trinh ra quyét dinh cla nguGi mua hang, trén
phuong dién ca nhan lan tap thé. Nghién cliu dic
diém cla c& nhan mua hang, nhu nhan khau hoc
hay tinh cach va su bién déi trong hanh vi mua
hang cot 16i d& hiéu dugc mong muén cla moi
NguGi?. Xudt phat tir nhitng thuc té trén, nghién
clu dugc thuc hién nham muc dich dua ra cau
tra 1Gi vé hanh vi mua cla NTD d6i vdi cac san
pham TPCN tai TPHCM, lam cdn c( khoa hoc dé€
6 thé phat trién chién lugc phu hop.

Il. DOl TUQONG VA PHU'O'NG PHAP NGHIEN CU'U
2.1. Thiét ké nghién ciru. Nghién cltu mo
ta cdt ngang.
Thdgi gian thuc hién nghién cru la tur thang
12/2018 dén thang 05/2019.

Quy trinh thuc hién nghién ctu dugc trinh
bay cu thé & Hinh 1.

Corsi If thuyét
(Céc yéu 1 céu thinh hinh vi mua ciia NTD
dnh huéng dén hinh vi it dung TPCN
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Hinh 1. Quy trinh nghién ciu cua dé tai

2.2. Phuong phap nghién ciru

2.2.1. X3y dung bé cdu hoi hanh vi mua
cua nguoi tiéu dung. Nghién cltu thu thap cac
thanh phan cta hanh vi mua tir (1) mé hinh
hanh vi mua cla NTD cuia Philip Kotler; (2)
nghién clru dugc thuc hién trudc dé vé TPCN2,
T day, nghién cu tién hanh dich thudt, tdng
hgp va phdng van véi chuyén gia y t€, nhan vién
tu van TPCN (n1 = 7) nham diéu chinh ndi dung
cho phu hgp véi tam ly va hanh vi cia NTD.
Nghién cltu thu dugc thang do bao gom 28 céu
hoi (bién), tuong Ung véi 6 thanh phan bao
gom: (1) thai dé cua NTD (TD); (2) kién thirc vé
TPCN (KT); (3) niém tin kiém soat (NTKS); (4)
niém tin déi véi TPCN (NT) (5) anh hudng xa hoi
(AH); (6) cdm nhan vé gia ca (GC).

Tiép theo, dé& danh gia dd tin cy cta bd cau
héi, nghién ctru tién hanh khao sat véi cong thirc
cd mau cla K. A. Bollen®:

Nphiéu khao sat = Nbign * 5 + 50 B

V@i thang do co6 28 bién (cau hoi), cd mau toi
thi€u phai la 28 * 5 + 50 = 190.

Sau khi thu thap di liéu, nghién clru tién
hanh loai bo cac phiéu khong hgp 1€ do két qua
tra I0i theo mot trat tu’ nhat dinh hoac khong tra
I6i d0 cac thong tin nghién clru. Nghién clu
danh gia do tin cdy cla thang do st dung chi s6
Cronbach’s Alpha, vdi diéu kién: (1) nhitng bién
quan sat cé hé s6 tuong quan bién — tdng nho
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han 0,3 sé bi loai va (2) gia tri Cronbach’s Alpha
tlr 0,6 trg 1én 1a dat yéu cau trong su dung. Dé
thu nho va tom tat cac dir liéu, ti€n hanh phan
tich nhan t& khdm pha (EFA) thé hién qua cac
chi s6: (i) hé sO tai nhan t6 (Factor loading)
>0.3; (ii) hé s6 Kaiser — Meyer — Olkin (0.5 <
KMO < 1); (iii) Kifm dinh Bartlett c6 y nghia
thong ké (Sig. <0.05) va (iv) phan tram phuang
sai toan b6 (Percentage of variance > 50%).

2.2.2. Phén tich hanh vi mua thuc phdm
chirc nang cua nguoi tiéu ding TPHCM

Nghién cttu st dung phucng phap ldy mau
ngau nghién NTA st dung TPCN tai TPHCM, do
déan s6 TPHCM tinh dén ngay 01/04/2019 la
8.993.082 ngudi (>25.000 ngudi), nén nghién
clru st dung cdng thire tinh ¢& mau t6i thiéu cho
dan s6 vo han dinh®:

P(1-P)Z] _a;
n _  a

Trong do, n: C8 mau nghién cltu

p: ty I& udc tinh do theo s6 liéu Cuc An toan
thuc phdm da diéu tra (ndm 2011) cho thdy hon
43% dan sO trén dia ban TP.HCM da tiung si
dung it nhat mot loai TPCN!

Z%1-a2):  gid tri z tuong Ung véi khoang tin
cdy mong muén. Do do nghién cu lua chon do
tin cdy 99% (a = 0,01) nén Z%(1-a2) = 2,58.

d: do chinh xac tuyét d6i mong mudn, nghién
cttu lua chon 0,05 (5%)

Vi thé c@ mau du tinh cho nghién clu sé
dugc tinh nhu sau:

_PURIZ e pa3(1-043)258°

n d* 0,05% (ngudi)

Nghién cttu stif dung mo hinh gém 6 bién véi
28 muc cau héi tr cd sd ly thuyét tuang ’ng véi
cac thanh phan hanh vi mua TPCN gém: (1) Thai
do clia NTD (TD): danh gia, cdm nhan cia NTD
vé viéc sir dung TPCN; (2) Kién thic vé TPCN
(KT): su' hi€u bién cua NTD vé Igi ich ciia TPCN
d6i véi stic khog, vai trd cua viéc bd sung chéat
dinh duBng, tac dung tich cuc cling nhu nhing
tac dung khong mong mudn khi sir dung TPCN;
(3) Niém tin kiém soat (NTKS): viéc s dung
TPCN cta NTD anh hudng bdi cac yéu t6 nhu
thu nhap, tinh trang sifc khoé hién tai, méi quan
tdm V& an toan thuc phdm, mui vi thuc pham;
(4) Niém tin d6i v8i TPCN (NT): su’ tin tudng vao
anh hudng tich cuc cia TPCN ddi véi stc khoé
va viéc kiém sodt cac van de lién quan dén sic
khoé; (5) Anh hudng xa héi (AH): sy anh hudng
cla viéc st dung TPCN tir ngudi than, ban be,
thai do cla ngudi than, ban bé doi véi viéc sur
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dung TPCN; (5) Cam nhan vé gid ca (GC): cam
nhan ctua NTD vé gia cia TPCN, danh gia cua
NTD vé mc gia cla TPCN so véi hiéu qua mang
lai; (6) Mlc d6 chap nhan TPCN cia NTD: phan
anh 02 trudng hgp khac nhau NTD thuc su sir
dung hay s(r dung thir (trai nghiém) dong thdi cé
thai do tich cuc vdi loai TPCN do 4.

Dong thai, nghién clru dat ra cac gia thuyét vé
quan hé gilta cac thanh phan cta hanh vi mua
TPCN véi mic do chap nhan TPCN cta NTD: Hy,
Hz, H3, H4, Hs, He [an lugt la thai do, ki€n thirc,
niém tin ki€m soat, niém tin véi TPCN, anh hudng
xa h6i va cdm nhan vé gia c6 quan hé cung chiéu
vGi mirc d0 chap nhan TPCN clia NTD.

P& kiém dinh gid thuyét, nghién clu tién
hanh phén tich tuong quan va hdi quy dé xay
dung phuang trinh h6i quy da bién theo dang

MBCN = Bo + B1*TD + B2*KT + Ba*NTKS
+ B4a*NT + Bs*AH + Be*GC

Hé s6 B la hé s6 hdi quy riéng phan (Partial
regression coefficients)

Kiém dinh d& phu hogp cta md hinh: (1) Gid
thuyét Ho: B1 = B2 = ... = Bi = 0; (2) Kiém dinh
su’ phu hdp clia md hinh st dung gia tri F (kiém
dinh ANOVA) vdi d6 tin cay Sig. < 0,05.

Ill. KET QUA NGHIEN cU'U

3.1. BO cau héi moé hinh hanh vi mua cta
ngudi tiéu dung. D liéu dugc thu thap théng
qua hinh thdc phdng van truc ti€p bang bang
cau hoi va hinh thdc tra I6i qua email (trong dé
hinh thirc tra IGi qua email chiém 63,15% tudng
('ng vGi 120 phiéu). Sau khi kiém tra mdc dd tin
cay bang Cronbach’s Alpha thi c6 5 bién bi loai
(NTKS4, NT5, AH4, GC2, GC4), 23 bién quan sat
con lai déu cd hé s tuong quan bién — téng >
0,3 va hé so tin cay Cronbach’s Alpha > 0,6 dat
yéu cau nén ti€p tuc dugc phan tich nhan t6
kham pha (EFA). Qua 6 lan phan tich EFA, gia tri
hé s6 tai nhan t6 da dat dén muc t6i da theo
ting bién va khdng gia téng nifa, hon nita tdng
phuong sai trich luén 16n hon 60% & ca 6 lan
phén tich EFA. Cac thanh phan mdi dudc kiém
dinh dd tin cay lan nifa bang Cronbach’s Alpha,
tat ca cac bién déu cb tuong quan bién — tdng > 0,3.

Nhu vdy, két qua phan tich EFA cho thay
thang do hanh vi str dung TPCN tur 6 thanh phan
ban dau dugc sdp xép thanh 5 thanh phan gom:
(1) Théi dd ctia NTD, (2) Kién thirc vé TPCN, (3)
Niém tin kiém soét, (4) Niém tin d6i véi TPCN,
(5) Cam nhan vé gia. Danh sach cac thanh phéan
mdi va két qua Cronbach’s Alpha cta cac thanh
phan mdi cla thang do dudc thé hién qua Bang 1.
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Bang 1. Thanh phdan mdi va két qua Cronbach’s Alpha cua cdc thanh phdn mdi cua thang do

Ma o Cronbach’s
hoa Noildung Alpha
Thanh phan 1- Thai d6 cua NTD (TD)
TD1 St dung TPCN la tot
TD2 | SIr dung TPCN dé chiu, dé s dung
TD3 St dung TPCN la hitu ich 0.854
TD4 | Viéc stif dung TPCN mang lai su hai long
TD5 | S dung TPCN thi t6t cho siic khoé
Thanh phan 2 — Niém tin déi véi thuc pham chirc ning
NT1 M(rc d6 an toan clia TPCN dad dudc nghién ciu rat can than va toan dién.
NT2 | Toi c6 thé cai thién stic khoe cliia minh bang cach st dung TPCN.
NT3 | TPCN gilp téi tu kiém sodt dugc sirc khoe cia minh. 0.746
NT4 | TPCN dudng nhu c6 anh hudng tich cuc déi véi sirc khoée cla toi.
NT5 | Ban be cua t6i thudng stf dung TPCN trong ché do dinh duGng ctia minh.
Thanh phan 3 — Kién thirc vé TPCN (KT)
KT1 | T6i hiéu rd vé cac loai thuc phdm dugc bd sung chét dinh dudng.
KT2 | Toi danh gia cao ki€n thic vé TPCN cla ban than. 0.724
KT3 | T6i biét TPCN cd thé cd tac dung phu.
Thanh phan 4 — Niém tin kiém soat khi sir dung TPCN (NTKS)
NTKS1 | Mic thu nhdp cua téi cd thé anh hudng dén su tiéu dung TPCN cla toi.
NTKS2 | Diéu kién sirc khoé cla toi cd thé g’anh hu‘dr]g dén viéc t6i tiéu dung TPCN. 0.631
NTKS3 MOi quan téAr_n vé an toan thuc pham cé thé anh hudng dén viéc st dung '
TPCN cua toi.
Thanh phan 5 — Cam nhan vé gia (GC)
GC1 | T6i thdy TPCN qua dat so vdi lgi ich stic khde dudc ghi nhan.
TOi co nhiéu lua chon tot han so vdi viéc mua TPCN ¢ gia qua cao nhu 0.667
GC2 hién nay.
Thanh phan 6 — Mirc do chap nhan TPCN (CN)
CN1 | T6i da st dung thir TPCN, va du dinh tiép tuc st dung loai san phdm nay.
CN2 | Téi rat thich sir dung TPCN trong ché d6 dinh du@ng ctia minh. 0.88
CN3 | Toi da (s€) gidi thiéu ngudi khac sir dung TPCN. '
CN4 | T6i hai long véi két qua TPCN ma minh (da) dang s dung.

M6 hinh nghién clru dugc diéu chinh lai d& nghién c(tu quan hé gitta cac thanh phan hanh vi mua
cta NTD va muc d§ chdp nhan TPCN cua NTD vdi 5 thanh phan mdi va cac gia thuyét H'1; H'2; H'3;
H’4; H'5 c6 quan hé cung chiéu véi mirc do chap nhdn TPCN cla NTD thé hién qua Hinh 2.

3.2. Tinh hinh sir dung thuc pham chirc ning cia ngudi tiéu ding TPHCM

H’1
Thai do cia NTD
g ; - H2
; .g Kién thitc vé TPCN
1
. £8 N w3
! G
: g % Niém tin ki€m soat Mikc d6 ch 5p nhin
: z° 4 ' TPCN ciia NTD
@ 2
; > Niém tin v6i TPCN
R
N H’s

Cam nhén vé gia

Hinh 2. M6 hinh nghién cuu chinh thic

1
1
1
1

dey o0p ugig

_____

Nghién ciu thu dugc 660 phi€u khao sat, trong do loai 26 phiéu khéng hgp I€. Trong d6 ¢ 506
trudng hgp sur dung TPCN nén 506 phi€u nay dugc chon dua vao phan tich. Bac diém nhan khau hoc
ctia NTD tai TPHCM dugc thé hién qua Bang 2.
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Bang 2. Dic diém nhan khiu hoc va tinh hinh su’ dung TPCN cda NTD tai TPHCM (n = 560)

Bién kiém soat | SO lugng (%) Pac diém su dung [ Ty Ié %
Gigi tinh Theo muc dich str dung
Nam 207 (40,91) HO trg diéu tri 48,42
NI 299 (59,09) Giam béo 37,55
Tuoi Lam dep 35,18
15 — 30 tudi 321 (63,44) Tang cudng mién dich 32,81
31 — 45 tuoi 107 (21,15) Phong bénh 32,21
46 — 60 tuoi 62 (12,25) HO trg tiéu hoa 30,04
Trén 60 tudi 16 (3,16) Chong 3o hoa 23,91
Trinh do Tang cuadng sinh luc 14,62
Trung hoc pho théng 69 (13,64) Giam cholesterol 12,85
Cao dang trung cap 123 (24,31) Ha huyét ap 11,86
Pai hoc 263 (51,98) DuGng nao, bo ndo 11,46
Sau dai hoc 51 (10,08) Theo nguon thong tin tham khao
Thu nhap binh quan hang thang Nhan vién y t€ 59,09
Du3i 5 triu 244 (48,22) Gia dinh, ban be, ngudi than 39,53
TU 5- 10 triéu 150 (29,64) Internet 33,00
Tor 10-18 tridu 71 (14,03) Séch bao, tap chi 21,34
T 18-32 trieu 19 (3,75) Truyén hinh 10,08
Trén 32 triéu 20 (3,95) Theo dia diém mua TPCN
Nghé nghiép Nha thudc 77,67
Sinh vién 191 (37,75) Clra hang ban ¢, siéu thi 20,95
Vién/Cong chirc nha nudc 48 (9,49) Online 20,36
Nhan vién van phong 88 (17,39) Mua truc ti€p 14,23
Kinh doanh 82 (16,21)
Nghé nghiép khac 97 (19,17)

~

Tinh trang hon nhan

PacC than 333 (65,81)

D3 k&t hon 173 (34,19)

K&t qua khao sat dac diém hanh vi mua theo
tién trinh ra quyét dinh mua TPCN ctia NTD dugc
thé hién qua Bang 3.

Budc dau tién khi ti€n hanh phan tich hoi quy
tuyén tinh boi la xem xét méi tuong quan tuyén
tinh gilfa tat ca cac bién. Két qua cho thay néu
xét theo mdi quan hé doc lap va khong bi anh
hudng bdi cac thanh phan khac thi khi moi thanh
phan bién doc Idp trong mo hinh nghién cliu
tang thi kéo theo thanh phan bién phu thudc la
mic do chdp nhan TPCN ctia NTD ciling tang
theo. Do d0, tdt ca 5 thanh phan déu ton tai

Bang 4. Ma trdn tuong quan gilia cac bién
TD

trong mo hinh nghién cru va mo hinh héi quy da
bién cé thé sir dung dé xem xét mSi quan hé
tuyén tinh gilta cac bién doc 1ap va bién phu
thudc. Tuy nhién, gia tri tuyét d6i cta cac hé so
tuong quan gilta cac bién doc lap dao dong tir
0.133 dén 0.345. biéu nay cho thdy mét s6 bién
doc 18p cé mdi tuong quan véi nhau, cd thé gay
ra hién tuogng da cong tuyén.

Ma trdn hé s6 tugng quan Pearson dugc
dung dé kiém tra mdi quan hé tuyén tinh gilra
tirng bién doc 1ap vai bién phu thudc va gilta cac
bién ddc Iap véi nhau thé hién quan Bang 4.

Thanh phan KT NTKS NT GC MBCN
r
™ Sta. 1
r 0,169
KT Sig. 0,000 1
r 0,001 | 0,237
NTKS Sig. 0,000 0,000 1
NT r 0,345 | 0,339 | 0,289 .
Sig. 0,000 0,000 0,000
r -0,188 | 0,01 0,003 | -0,133
GC ! 1
Sig. 0,000 0,000 0,000 0,000
MBCN r 0,319 | 0,337 | 0,148 | 0,517 | 0,196 .
Sig. 0,000 0,000 0,000 0,000 0,000
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Céac gia tri in dam la Hé s6 tuong quan.

Cac gia tri dudi la Mdc y nghia (2- dudi) clua
tugng quan. Két qua phan tich hdi quy tuyén
tinh boi véi bién phu thuéc mic d6 chap nhan
TPCN va 5 bién doc lap (thai do, ki€n thic, niém
tin ki€ém soét, niém tin, cdm nhan vé gid) cho
thdy bién niém tin kiém soat cd Sig. = 0,38 (>
0,50) nén bién bi loai. Nghién ctru ti€p tuc phan
tich hoi quy vdi 4 bién, gom: thai do, ki€n thirc,
niém tin, gia ca.

K&t qua phan tich hdi quy dugc thé hién qua
Bang 5. M6 hinh cd gia tri R? hiéu chinh bang
Bang 5. Két qua phan tich hoi quy da bién

0,3741; tudng Ung vGi 37,41% su bién thién cla
mic d6 chdp nhan TPCN dudc gidi thich bdi 4
thanh phan cda hanh vi mua. Phan tich ANOVA
cho thdy F ¢cd mic y nghia Sig. = 0,000 (<
0,050) c6 nghia la mo6 hinh h6i quy phu hgp vdi
dir liéu thu thap dudc va cac bién dua vao déu
c6 y nghia thong ké. Gia tri hé s6 VIF cua cac
bién déu nhd hon 2, do dé, md hinh h6i quy
khong vi pham hién tugng da cong tuyén’. Mo
hinh h6i quy da bién c6 dang: MPCN = 0,60 +
0,16*TD + 0,20*KT + 0,40*NT - 0,14*GC

Hé sd (Coefficients)

Hé s6 Hé so
Bién chua chuin héa chuan héa t Sig. | Tolerance | VIF

B | Pd léch chuan Beta

(H3ng s6) 0.60 0.22 2.77 | 0.01

Thai do cia NTD 0.17 0.04 0.16 4.67 | 0.00 0.86 1.16
Kién thirc vé TPCN | 0.25 0.04 0.20 5.81 | 0.00 0.85 1.17
Niém tin v&i TPCN 0.50 0.05 0.40 10.99 | 0.00 0.76 1.31
Cam nhan vé gia -0.13 0.03 -0.14 -4.53 | 0.00 0.98 1.02

IV. BAN LUAN

M6t diém mdi cia nghién cltu la xdy dung bd
cau hdi diéu tra tinh hinh stif dung TPCN tU mo6
hinh hanh vi mua cla NTD tai TPHCM. V&i nGi
dung nay, nghién clfu di vao tim hiéu toan bd
cac yéu to tac dong dén hanh vi mua cla NTD.
Cac yéu td nay bao gébm cac yéu td kich thich tur
bén ngoai, nhitng suy nghi, cdm nhan dién ra
trong hop den y thiic cia NTD va nhifng phan
Ung dap lai ctia NTD. Nghién cltu cling ti€n hanh
phan tich tinh hinh sir dung TPCN tai TPHCM
thong qua mo6 hinh hoi quy, két qua cho thay
“niém tin véi TPCN” anh hudng manh nhat dén
muic d6 chdp nhan cta NTD. Bay chinh la mot
diém rat quan trong ma nhitng doanh nghiép
san xudt va/hodc kinh doanh trong linh vuc
TPCN can luu y trong qud trinh phat trién va
quang ba san pham cua minh dén véi NTD. Cac
gidi phap sau day dugc dé xudt dé gia tdng muc
doé chdp nhan TPCN cla NTD: (1) Nang cao y
thirc cia NTD vé TPCN: khong chi cac chuyén
gia nhu bac si ma ca NTD ngay cang nhan thic
rd moi quan hé mat thié€t gilra dinh duGng va
tinh trang sic khoé®. Vi vay, cac doanh nghiép
can gui mot thong diép r6 rang trong ké hoach
truyén thdong cta minh rang TPCN 1a loai thuc
pham véi cac dudng chat dugc b6 sung, ting
cudng nham dap (ng cho cac muc dich dinh
duBng nhat dinh, cung cap duGng chat can thiét,
tédng sic dé khang va giam bét nguy cd bénh
tat; (2) Xay dung niém tin cia NTD bang cach

hoan thié khung phap ly cho san xudt va kinh
doanh TPCN: ngay cang nhiéu hién tugng_ti€u
cuc véi mic d6 ngay mot gia tang dang dien ra
trén thi trudng TPCN nhu thong tin trén bao bi
khéng chinh xac hodc bi théi phdng, san pham
chua dudc kiém duyét va cdng nhén, quan co
sai v& ndi dung so vdi tiéu chudn céng bs, hang
gia, hang nhai hodc hang khéng rd ngudn géc...
biéu nay dan dén su' mat long tin cia NTD. Vi
vay, cac doanh nghiép can phoi hgp véi co quan
chirc ndng dé xay dung cac quy dinh phap ludt,
cac tiéu chuén, quy chudn va quy dinh quan ly
lién quan d€ bao vé Igi ich cla chinh doanh
nghiép, tao 1ap va cing cb niém tin cho NTD; (3)
“Kién thirc vé TPCN” cling tac dong khong nhd
dén mic d6 chdp nhan cta NTD. Cang hiéu rd
vé cac thanh phan cling nhu tac dong cua ching
dén sic khoé thi NTD cang cé khuynh hudng s
dung TPCN nhiéu han. Vi vay, cac doanh nghiép
can xay dung k& hoach cu thé dem kién thirc vé
TPCN dén gan han v@i NTD. Cach thirc thuc hién
cling can phai linh hoat, da dang, thudng xuyén,
ndi dung dé hiéu, hdp dan, phong phu, phdi hop
nhiéu hinh thrc.

CG mau cla nghién cdu & budc danh gia
bang cau hoéi va thang do tuy dap Ung du s6
lugng theo tiéu chi kiém dinh Cronbatch’s Alpha
va EFA 1a 190 ngudi nhung chua thé dai dién
cho toan b dan sé do ddi tugng chu yéu la sinh
vién va nhan vién van phong. O budc khao sat
va phan tich tinh hinh sr dung TPCN thong qua
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bo cau hoi xay dung tir hanh vi mua TPCN cua
ngudi tiéu dung tai TPHCM xay dung dugc, véi
cG mau I8n han nhiéu so vdi cac dé tai trudc day
la 506 ngudi, dan s6 mang tinh dai dién vdi day
dd cac nhdm tudi, nhém nganh nghé, tuy nhién,
viéc Iya chon mau con chua thuc su chat ché,
can thuc hién chon mau cu thé va rd rang hon.
So véi nghién clfu cua tac gia Nguyén Thi Thu
Ha, 2015 (287 ngudi chua tirng st dung TPCN &
Da Nang) va Hoang Thi Phudng Thao, 2016 (300
ngudi da tu‘ng mua va/hodc sir dung TPCN tai
TPHCM), ¢@ mau cla nghién ciru nay Ién hon va
tép trung hon vao ngugi tiéu dung tai TPHCM
nén da cung cap dudc théng tin cap nhat trong
dit liéu nghién cru thi trudng cho doanh nghiép
— day la ngudn tham khao chi ti€t va cap nhat
hon khi cac doanh nghiép muén tim hiéu va phat
trién san pham TPCN 34,

Tuy nhién, nghién ctu chi méi dung lai &
budc xay dung bo cau hdi diéu tra tinh hinh st
dung TPCN ctia NTD tai TPHCM (nhan kh&u hoc,
muc dich st dung TPCN, ngudn tim kiém théng
tin ca NTD, kién thdc, thai do, niém tin, cam
nhan vé gia cia NTD vé TPCN...). Vi vay, can cb
cac nghién clru phan tich sau hon vé anh hudng
cla cac yéu t6 nay dén muc do chap nhan va sir
dung TPCN. Hon nifa, cac nghién ctu thi trudng
chi dung trong khoang thdGi gian ti€n hanh
nghién clru, doanh nghiép can tién hanh thudng
xuyén néu mudn hi€u rd thi hi€u NTD tir d6 dé
ra chién lugc kinh doanh phU hgp nhat trong
ting khoang thai gian nhat dinh.

V. KET LUAN

Trong b8i canh TPCN ngay cang phat trién thi
cd hoi dau tu cho cac doanh nghiép ngay cang
rong md, dong thdi cling la thach thdc trong viéc

quan ly ciia cd quan chic nang. Bé cau hoi hoan
thién da hd trg cung cp thdng tin day du, khéch
quan cho cac doanh nghiép trong qua trinh
nghién cru thi trudng, dong thdi gilp nha quan
ly cé cai nhin toan dién trong cong tac quan ly
vé viéc sir dung TPCN ctia NTD. Ca 4 thanh
phan: (1) Thai do, (2) Kién thirc, (3) Niém tin,
(4) Gid ca déu anh hudng rat I6n dén su chap
nhan TPCN ctia NTD, khéng thé xem ndng hay
xem nhe bat ky thanh phan nao, day ciing la
mot trong nhitng cd s& dé€ dua ra cac giai phap
d6i v6i cac doanh nghiép trong viéc thay doi
hanh vi s&r dung TPCN clia ngugi tiéu dung.
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NGHIEN CU'U TAC DUNG CHONG VIEM THU’'C NGHIEM
cUA VIEN NANG HO TRQ PIEU TRI ECZEMA

TOM TAT

Muc tiéu: Banh gid dugc tac dung chong V|em
cla vién nang hd trg didu tri eczema trén chudt cong
trdng. P6i tugng va phudng phap: Vién nang hd
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trg diéu tri eczema dugc bao ché tur cao chiét ethanol
cla bai thubc ho trg diéu tri eczema. Panh gia tac
dung chong viém cdp theo phuang phap gay tran dich
mang bung chudt bang carrageenin; tac dung chdng
viém man theo phuong phap gay u hat thuc nghiém.
Két qua: Vién nang ho trg diéu tri eczema cé tac
dung chéng viém cap & chudt cdng trang trén mo hinh
gay viém phic mac & liéu tudgng ducng lam sang
0,6g/kgTT va 1,8g/kgTT. Trén mo hinh gay u hat thuc
nghiém, vién nang ho trg diéu tri eczema cé tac dung
chong viém man & liéu tuong duong lam sang
0,6g/kgTT va 1,8g/kgTT, tac dung nay tuong ducng



