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YEU TO LIEN QUAN DEN SU’ HAI LONG CUA NGU'O'l CAO TUOI
KHAM CHUYA BENH TAI TRAM Y TE XA PHU'ONG,
THANH PHO NAM PINH NAM 2022

TOM TAT

Muc ti€u: Xac dinh yéu t6 lién quan dén su hai
Iong cla ngudi cao tudi khdm chifa bénh tai Tram v t&
xa perdnq thanh phé Nam Dinh ndm 2022. Doi
tugng va phu’dng phap nghlen clru: Mo ta cét
ngang ngu‘dl cao tudi khadm cera bénh tai Tram y t€
dat chuan quéc gia, Két qua: Khdm chifa bénh tai
Tram y t& nhom tudi 60-79 chiém 80,6%, nit 59 3%,
bénh thong thuGng va man t|nh 90,1%. Nhom tu0| 60-
79 chi s6 hai ldng cao hon va gap 2 3lan so vd| nhém
tudi trén 80 (OR = 2,34; p <0 05) NguGi co6 bénh
thong thuGng, man tinh hai Ic‘)ng vé két qua dich vu
cao han va gdp 53,5 lan so vdi ngudi bénh cap ciu
(OR = 53,5; p<0,05). NguGi co6 bénh thong thudng,
man tinh hai long vé L'rng XU, chuyén mon cao han va
gap 15,6 Ian so v&i ngudi bénh cap cUu (OR = 15,6;
p<0, 05) Két luan: Su hai Iong c6 lién quan dén
nhdm tudi, tinh trang bénh & ngerl cao tudi khadm
chifa bénh tai Tram v t& dat chuan quoc gia.

Tur khoa: Su hai long, Hai long cla ngugi bénh,
Hai long khdm chita bénh

SUMMARY
FACTORS RELATED TO SATISFACTION WITH
COMMUNE HEALTH CENTERS AMONG THE
ELDERLY, NAM DINH CITY IN 2022

Objective: Determine factors related to the

satisfaction of the elderly with medical examination

and treatment at the Commune Health Centers, Nam

Dinh city in 2022. Method: Cross-sectional description

of elderly people having medical examination and
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treatment at the Commune Health Centers that meet
National Standards. Results: Medical examination and
treatment at the Commune Health Centers in the age
group 60-79 accounted for 80.6%, 59.3% of females,
common and chronic diseases 90.1%. The age group
60-79 has a higher satisfaction index and 2.3 times
higher than the age group over 80 (OR = 2.34;
p<0.05). Patients with common and chronic diseases
are satisfied with service results 53.5 times higher
than those with emergency (OR = 53.5; p<0.05).
Patients with common and chronic diseases were
satisfied with their behavior and expertise 15.6 times
higher than those with emergency patients (OR =
15.6; p<0.05). Conclusion: There is a correlation
between satisfaction and age group, disease status in
elderly people who receive medical examination and
treatment at the Commune Health Centers that meet
national standards.

Keywords: Satisfaction, Satisfaction of patients,
Satisfaction with medical examination and treatment

I. DAT VAN DE

Su hai long cla ngugi bénh la chi s6 do
ludng danh gid chat lugng va hiéu qua hoat
dong kham chita bénh cla co s@ y t€. Mlc do
hai long cla la thudc do phu hgp vdéi dich vu
dudc cung cap so vdi nhu cau mong dgi va la su
ghi nhan chat lugng dich vu, hiéu qua clta hoat
ddng KCB cua co s8 y t&, dem lai su thay ddi tich
cuc strc khoé nguGi bénh [1]. Nhu cau KCB cla
NCT cao nhung khéng chu dong dudc viéc di
KCB do 1& thudc kinh t& can ho trg di chuyén
hodc tinh trang bénh Iy va tdm ly can kiém tra
stic khoé sdm khi dau yéu lén Iua chon dich vu
TYT xa phudng khi c6 nhu cau [2].

TYT xa phudng dudc coi la nén tang cua hé
thong y t€, nai thuc hién cac sa cap clru, KCB va
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cham soc sic khoe ban dau. Tuy nhién, chirc
nang KCB cla TYT chua dudc coi trong do nhéan
luc han ché, ca sé vat chat, dung cu, thudc thiét
yéu chua dugc dap Ung kip thdi la rao can cho
cong tac KCB. Danh gia su' hai long cia NCT qua
ti€p can va st dung dich vu san cé tai y té cg sé
cho thdy nang luc dap Ung nhu cau KCB [3], [4]
Nghién ctu ti€n hanh véi muc tiéu: Xac dinh yéu
t6 lién quan dén su hai long cda ngudi cao tudi
kham chiia bénh tai Tram y t€ xa phuong, thanh
Phé Nam Binh nam 2022.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Pdi tugng, thoi gian va dia diém
nghién ctu

2.1.1. Béi tuong nghién ciru

* Tiéu chuén lua chon:

- Péi tugng nghién citu: Ngudi cao tudi KCB
tai Tram y té& dat chuén quéc gia.

- NgugGi cé kha ndng nhan thuc, giao ti€p va
tu dién hodc lua chon phuong an tra IGi cho cac
cau hdi. Ty nguyén va dong y tham gia nghién ctu.

*Tiéu chuén loai tri: NCT khdng hop tac
trong qua trinh thu thap so liéu.

2.1.2. Thoi gian va dia diém nghién ciu:

- Thai gian: Thu thap s6 liéu va hoan thién
bdo cdo 01/2022 - 12/2022.

- Pia diém nghién cu: Tai Tram y t& cla 4
xa phudng gom Nam Phong, Nam Van, Loc Hoa,
My Xa - Tp. Nam Dinh

2.2. Thiét ké nghién ciru: S dung nghién
clru md ta cat ngang _

2.3. Mau va phudng phap chon mau_

* €6 mau: Ap dung cong thurctinh ¢@ mau

N = Zi-ap2 7[3(32[3)

Trong do: n: C8 mau ctia nghién ctu

Z%1-0/2: Hé s6 tin cay, ing vdi do tin cdy 95%
thi hé so tin cay la 1,96

p = 0,5 (Do chua c6 nghién cliu tuong tu dé
tham khao, nén chon p = 0,5)

_ d: Khoang sai |Iéch cho phép giita ty I€ cla
mau nghién clu va ty 1é thuc (d = 0,05). Ap
dung cong thic tinh ¢@ mau n = 384, thuc t€ thu
thap dugc 413 dadi tugng. B

* Phuong phap chon mau

- Chon mau chua dich la Trung tam vy té Tp.
Nam Dinh.

- Chon mau thuan tién: Khao sat NCT dén
KCB tai TYT du tiéu chudn, tu nguyén tham gia
nghién c(u.

2.4. Thu thap so liéu

a) Budc 1. Céng tac chuan bi. Nghién c(iu
vién (NCV) dudc tap huan trudc khi thu thap s6

liu. Phdng van truc ti€ép sau khi NCT nhan, mua
thudc hoac thuc hién xong quy trinh kham bénh

[1], [3].
b) Buoc 2. Tiép xic, gap gd doi tuong
phong van

- NCV chao hoi, gidi thiéu ban than, thong
bao rd muc dich phéng van va khoang thdgi gian
thuc hién. Cam két gilr bi mat thong tin doi
tugng cung cap.

- Khi thuc hién phéng van, NCV can luu y:

+ Thai do cdi md, than mat khong lam mat
tinh tu' nhién khi phong van, .

+ Phat phi€u, hudng dan tra I6i hodc ho trg
dién phudng an tra I6i khi NCT dé xuat. )

c) Buodc 3. Tién hanh phong vdn bang
bé cau hoi chuén bi san

- Giai thich cho doi tugng khai niém su hai
long, mirc do hai long.

- Lan lugt néu turng cau hoi va ghi nhan
phucng an tra I8i tuang ('ng. Sau moi cau tra |6,
NCT tu khoanh tron hodac danh dau (X) (NCV ho
trg khi c6 dé xuat) phuong an lya chon & dau
dong véi moi dap an.

- Cha y thai do e ngai trd I3i khi chia sé
thong tin, tao su tin tudng. Néu cau tra I8i chua
r0 hodc co thai do lang tranh, NCV can Idp lai
cadu héi va néu cac phuong an tra I6i dé déi
tugng chon dap an thich hop.

2.5. Thu'éc do, tiéu chuan danh gia

a) Thudc do tinh diém hai long

- Theo thang diém Likert (1: R&t khdng hai
long; 2: Khdng hai long; 3: Binh thudng; 4: Hai
long; 5: Rat hai Iong) dugc ma hda thanh 2
nhém: nhém binh thudng (1 - 3 diém) va nhém
hai long (4 - 5 diém).

- X€p loai hai long tirng khia canh va hai long
chung theo diém sd

Mirc d6 Ni dung hailong | P
Kha nang ti€p can 20-25
Su' minh bach tpc”)ng tin va tha 40-50
Hai long = tgc Iihanr:Nber]h, r(]i‘ieu tri
\ G s@ vat chat va phuang tién
E;]el:o tung phuc vu ngudi bénh 32-40
ia canh T —
Thai do Ung xU, nang luc 16-20
chuyén mon clia nhan vién y té
Két qua cung cap dich vu | 16-20
Hai long | Su hai long cac khia canh 124-
toan dién danh gia 155

b) Panh gia muc do hai long khi tiép
can va kham chia bénh. Danh gid so Voi
mong dgi trudc khi t&i kham bénh, tinh theo ty
Ié (%), trung binh chung cla toan bd doi tugng
tham gia khao sat.
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c¢) Tinh diém hai Iong: Diém hai 1ong trung
binh = (Téng diém cla tat cd cac ciu hdi khao
sat hai long cla ngudi thir 1+ Téng diém cla tat
ca cac cau hoi khdo sat hai Iong cia ngudi thr 2
+ Téng diém clia tat ca cac cau hdi khao sét hai
long clia ngudi th& n)/Téng cau hoi/Tong ngudi
dugc khao sat.

d) Tinh ty Ié hai long va ty Ié hai long
theo tung khia canh. Ty 1& hai long = (((T6ng
cau hoi cd tra 16i mdc 4 + Téng cau hdi tra 10i
mic 5 cla ngudi th 1)/(Téng cau héi)) +
((Téng cau hoi co tra I3i mirc 4 + Tong cau hoi
tra 16i mirc 5 clia ngudi thr 2)/(Téng ciu héi)) +
((Téng cau hoi co tra I3i mirc 4 + Tong cau hoi
trd 16i mdc 5 cla ngudi th( n)/(Téng s& cau
héi))) x 100/Téng ngudi dudgc khao sat

2.6. Phuong phap phan tich s6 liéu:
Nhéap s0 liéu va quan ly dit liéu trén may tinh véi
phan mém Epidata 3.1, x(r ly theo chugng trinh
SPSS 18.0

2.7. Pao dirc nghién ciru: Déi tugng dong
thuan tham gia, théng tin chi phuc vu nghién
clftu va dugc gilr bi mat. Nghién clru dugc Hoi
dong dao dic cla Trudng Pai hoc Diéu duGng
Nam Dinh cho phép thuc hién.

INl. KET QUA NGHIEN cU'U

3.1. Thong tin chung vé doéi tugng
nghién ci'u

Bang 3.1. Pdc diém chung ngudi cao
tudi kham chiia bénh tai Tram y té

Déc diém chung ngudi cao [S6 lugng|[Ty I1&
tuoi (n=413) | (%)
Nhom TU 60 - 79 tudi 333 80,6
tudi TU 80 tudi trd 18n 80 19,4
e Nam 168 40,7
Gidi tinh NG 54E 59.3
Trinh do THCS trd xudng 222 53,8
hoc van [THPT, TH nghé trg [én| 191 46,2
Thu nhdp| Nghi huu, CD chinh
chinh sach 1711414
hién nay | Lam rudng, LD tu do 242 58,6

Nhdn xét: Bang so liéu trén cho thay NCT
ti€p can va s dung dich vu KCB nhém tudi tir 60
- 79 chiém 80,6 %, ty & nir 59,3%, trinh do
THCS tré xu6ng chi€ém 53,8%, thu nhap chinh tir
lam rudng va lao dong tu’ do 58,6%.

3.2. Yéu to lién quan dén su hai long

kham chira bénh tai Tramy té

Bang 3.2. Lién quan giira dic diém chung nguoi cao tudi vdi su’ hai long

Su hai long Hai long Chua hai long OR
n % n % (95%cr1) | P
Nhom tuoi: 60 - 79 167 50,2 166 49,8 2,34 <005
= 80 24 30 56 70 (1,39-3,96) !
Gidi tinh: Nam 86 51,2 82 48,8 1,39 >0.05
NT 105 42,9 140 57,1 | (0,94-2,07) |~
Hoc van: THCS trg xudng 144 51,4 108 48,6 1,56 <0.05
THPT, TH nghé trd lén 77 40,3 114 59,7 (1,05-2,31) !
Thu nhap chinh
Nghi huu, CD chinh sach 74 43,3 97 56,7 0,8 >0.05
Lam rudng, LD tu' do 117 46,2 125 51,7 | (0,55-1,2) '

Nhén xét: K&t qua nghién cu cho thdy cd su lién quan gilta ddc diém chung NCT véi su’ hai
long. Trong dé nhém tudi tir 60 - 79 c6 chi s6 hai 1dng cao hon va gap 2,3 1an so véi nhdm tudi tir 80
tra 1én (OR = 2,34; p <0,05). NCT cd hoc van THCS tréd xudng co chi s6 hai lIong cao han va gap 1,5
[an so vGi ngudi hoc van THPT, TH nghé trd Ién (OR = 1,56; p <0,05).

Bang 3.3. Lién quan chi tra dich vu y té, tinh trang bénh vdi su’ hai lIong

\os Hai lon Chua hai lon
Su hai long n_ | %/o n %9— OR ( 95%CI) p
Chitradichvuy té
SU dung BHYT 117 47 132 53 )
T chi tra dich vu 74 | 451 | 90 549 | 407(0.72-1,6) | >0,05
Tinh trang bénh
Bénh thong thudng, man tinh 191 51,3 181 48,7 _
Bénh cap ctiu i1 | 26,8 30 732 | 287(1,459) | <005

Nhan xét: Bang 3.3 cho thdy NCT s dung BHYT va tu chi trd khong lién quan dén su hai long
khi sir dung dich vy KCB (OR = 1,07; p> 0,05). Ngu®i mac bénh thong thudng va man tinh cé chi s
hai long cao han va gdp 2,9 lan so vdi ngudi mac bénh cap clru KCB tai tram y té€ (OR = 2,87; p

<0,05).
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Bang 3.4. Lién quan giira dich vu cung cap voi tinh trang bénh khi kham

Tinh trang bénh/Bénh thong thudng,| . A
9 man tinh Benh cap ciu | o (c195%) | p

Dich vu cung cap n % n %
Kha nang tiép can 259 69,6 17 | 41,5 | 3,2(1,67-6.25) | <0,05
Thong tin, tha tuc kham chira bénh 186 50 5 12,2 | 7,2 (2,7-18,7) | <0,05
Cd sG vat chat, phuang tién 205 55,1 8 19,5 [5,06(2,27-11,25)| <0,05
Ung xtr, ndng luc chuyén mon 271 72,8 6 14,6 | 15,6(6,4-38,3) | <0,05
K&t qua cung cap dich vu 213 57,3 1 2,4 | 53,5(7,2-393) | <0,05

Quay lai dich vu hoac gidi thiéu

ngudi khac 282 75,8 7 17,1 15(6,5-35) <0,05

Nhan xét: Bang so cho thay cd su lién quan
gitra hai long vé cung cdp dich vu 6 ngudi mac
bénh thong thudng, man tinh cao han va gap
53,5 lan so v&i ngudi bénh cap cliiu (OR = 53,5;
p<0,05). Hai long vé (ng x{r, ndng luc chuyén
mon & ngudi bénh théng thudng, man tinh cao
hon va gap 15,6 lan so vGi ngudi bénh cap clu
(OR = 15,6; p<0,05). Hai long vé kha nang ti€p
can G ngudi bénh thong thudng, man tinh cao
hon va gap 3,2 lan so vdi ngudi bénh cap clu
(OR = 3,2; p<0,05).

IV. BAN LUAN

4.1. Thong tin chung vé ngudi cao tudi.
NCT ludn quan tdm dén suic khoé va mong muon
dugc KCB khi dau yéu. Nghién cliru 413 doi
tugng NCT kham chira bénh tai TYT xa phudng,
tudi thdp nhat 60, cao nhat 103, tudi trung binh
73,4 + 8,9 tudi; nhdm tudi tir 60 - 80 chiém
80,6%, ty 1€ nir chiém 59,3%, trinh d6 THCS tré
xuéng chiém 53,8%, ngudi thu nhap chinh tir
lam rudng va lao dong tu do 58,6%. KCB tai TYT
chu yéu la bénh théng thudng va man tinh chiém
90,1%. Ty lé chi tra dich vu KCB tir BHYT chi€ém
60,3%, trong d6 NCT sir dung BHYT tu nguyén
chiém 53,8% [5].

4.2. Yéu to lién quan dén su hai long
khi kham chira bénh tai Tram y té. bap (ing
su’ hai long qua KCB mang lai Igi ich cho cd NB
va cd s@ y té. Két qua cho thdy cd su lién quan
gitta d3c diém chung NCT vdi su’ hai long, nhdm
tudi tir 60 - 79 ¢d chi s6 hai long cao hon va gép
2,3 1an so vdi nhém tudi tir 80 trg 1én (OR =
2,34; p <0,05). NCT c6 hoc van THCS trd xudng
c6 chi s6 hai long cao han va gap 1,5 [an so véi
ngusi hoc van THPT, TH nghé trd Ién (OR =
1,56; p <0,05). Su hai long gilta nam va nit
khdng cd su khac biét véi p>0,05, tudng dong
vGi két qua cia Do Thi Kim Tao tai Bénh vién
Xanh P6n ndm 2019. Két qua trén theo ching toi
nhiém vu moi tuyén khac nhau, khi chat lugng
phuc vu tai cg s@ y té tot sé dap ng dugc su ky
vong cla NB khi sir dung dich vu [6], [7].

Lién quan gilra chi tra dich vu y t€, tinh trang
bénh véi su hai long cho thay NCT sir dung BHYT
hai long 47%, chi tra dich vu y t€ tir BHYT va tu
chi tra khong lién quan dén su hai long khi sir
dung dich vu KCB (OR = 1,07; p> 0,05). Ngugi
mac bénh théng thudng va man tinh hai long
51,3% cao han va gap 2,9 lan so vdi ngudi bénh
cap clu (OR = 2,87; p <0,05). Két qua cua
chdng téi co ty 1€ thap hon khd nhiéu so vGi két
qua cla Vo Thi Kim Anh (79%), su’ khac biét trén
theo ching t6i thdi diém thu thap s6 liéu dich
Covid chua chdm dat, tdm ly NCT con e de,
thubc va vat tu y té thi€u lam suy gidm su' hai
long [7], [8].

Lién quan gilra dich vu v@i tinh trang bénh
khi kham, bang s6 3.4 cho thay hai long vé két
qua cung cdp dich vu & nguGi mac bénh théng
thudng, man tinh cao han va gap 53,5 lan so vdi
ngudi bénh cap clu (OR = 53,5; p<0,05). Hai
long vé r’ng xr, ndng luc chuyén moén & ngudi
bénh thong thudng, man tinh cao hon va gap
15,6 lan so vdi ngudi bénh cap clru (OR = 15,6;
p<0,05). K&t qua trén phan anh nang luc giai
quyét bénh c8p cltu ctia TYT con han ché, c6 thé
do chuyén moén, phuang tién, thudc thiét yéu
hoac thai d6 phuc vu... chua dap Ung véi ky
vong, theo ching téi day la yéu diém & y té&
tuyén co s@. Hai long vé kha nang ti€p can &
ngudi bénh thong thudng, man tinh cao hon va
gap 3,2 lan so véi ngugi bénh cap ciu (OR =
3,2; p<0,05). Ghi nhan cla ching t6i tuong
dong vdi nghién cltu tai Dién Bién 2013, cd 3 yéu
t6 anh hudng dén su hai long cla ngudi dan doi
vdi dich vu KCB, d6 1a trang thiét bi y t&, thai do
cla nhan vién y té va chat lugng dich vu [4], [8].

Su hai long khong chi tac dong tir tinh than,
thai do, trach nhiém cla can b0 y t€, cd s vat
chat, minh bach trong chinh sach ma con phu
thudc vao cdm nhan tir doi tugng don nhan. Mdc
do hai long cao, can co sy dong cam chia sé kho
khan véi y t€ co sd, moi can bo y té cd sd lubn
néu cao tinh than trach nhiém vdéi cong viéc, su
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hd trg vé chinh sach va hiéu biét va trach nhiém
tUr phia ngudi bénh va than nhan cda ho.

V. KET LUAN

Kham chita bénh tai TYT nhém tudi 60-79
chiém 80,6%, ni 59,3%, trinh d0 THCS trg
xuéng 53,8%, bénh thong thudng va man tinh
chiém 90,1%, sir dung BHYT kham chita bénh
chiém 60,3%. Nhom tudi 60-79 chi s6 hai long
cao hon va gép 2,3 lan so v6i nhom trén 80 tudi
(OR = 2,34; p <0,05). Ngudi c6 bénh thong
thuGng, man tinh chi s6 hai Iong cao han va gap
2,9 [an so vdi ngudi bénh cdp ctru (OR = 2,87; p
<0,05). Ngudi cé bénh théng thudng, man tinh
hai long vé két qua dich vu cao hon va gap 53,5
[an so v@i ngudi bénh cdp cdu (OR = 53,5;
p<0,05). Ngudi c6 bénh théng thudng, man tinh
hai long vé (ng xr, nang luc chuyén moén cao
hon va gap 15,6 lan so vGi ngudi bénh cap clu
(OR = 15,6; p<0,05).
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TONG QUAN HE THONG KET QUA PIEU TRI VIEM AMIDAN MAN TiNH

TOM TAT

Muc tiéu: 1. Tong quan déc diém Iam sang, cdn
lam sang cta viém Amidan man tinh qua céc tai I|eu
dugc viét trong y van tu‘ nam 2000 dén 2022; 2. Tong
quan két qua diéu tri ndi khoa viém Amidan man tinh
va chi dinh cét Amidan. D6i tugng va phu’dng
phap: tong quan hé thdng két qua didu tri viém
Amidan man tinh. S6 lugng tim dugc véi 3 co sé dir
lieu Pubmed, Cochrane, Sciencedirect la 259. Sau khi
loai trir cac trl_rdng hdp trung 13p 115 tai liéu dugc ra
xoat tiéu dé va tom tat. O budc nay, loai bd 27 tai lieu
khong phu hcjp con lai 88 tai liéu dch_fc dua vao phan
tich toan van. Sau khi phan tich cac bai toan van 13
tai liéu dugc dua vao nghlen ctu. Két qua Mot s6
dac diém 1am sang, can lam sang cua V|em Am|dan
man tinh: dau hong, hdi miéng/hai thd c6 mui,ndt san
amidan, hach dudi ham sung, ESR trung binh 70,3+~
13,1t Két qua diéu tri: Trong s6 13 nghién clru dugc
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dua vao phan tich c6 53 8%(7) bai diéu tri viém
Amidan man tinh bang phau thut, 46,2% (6) diéu tri
noi khoa.Cac bién phap diéu tri n6i giam/lam mat
chiing dau hong ngay lan dau st dung, hiéu gidm s6
dot cap Amidan man tinh. M6t s6 bién chiing sau phau
thuat dugc nhdc tdi bao gom: xuat huyét, con dau sau
phau thuat, xuat hién vay.

Ta khoa: phau thudt, n6i khoa ,viém Amidan
man tinh.

SUMMARY
SYSTEM OVERVIEW OF TREATMENT

RESULTS CHRONIC AMIDANISM

Objectives: 1. To review the clinical and
subclinical characteristics of chronic tonsillitis through
documents written in the literature from 2000 to 2022;
2. To review the results of medical treatment for
chronic tonsillitis and Indications for tonsillectomy.
Subjects and methods: a systematic review of
treatment results for chronic tonsillitis. The number
found with 3 databases Pubmed, Cochrane,
Sciencedirect was 259. After excluding duplicate cases
115 documents were reviewed for titles and abstracts.
In this step, 27 nonconforming documents were
removed, leaving 88 documents included in the full-
text analysis. After analyzing the full-text articles, 13
documents were included in the study. Result: Some
clinical and subclinical features of chronic tonsillitis:



