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MU'C PO HAI LONG VA NHU CAU CUA NGU'O'I LAO PONG TAI CO' SO
Y TE TU NHAN CHU’'A THANH LAP TO CHU’C CONG POAN
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TOM TAT

Muc tleu MO ta mdc do hai Iong vé cac ché do
chinh sach va nhu cau derc tham gia t6 chirc cong
doan va dugc bao vé cac quyen va Igi ich hgp phap
clla ngudi Iao dong tai cac co sG y té tu nhan chua
thanh Iap t8 chirc cong doan. Phuaong phap: Nghién
clru md ta cat ngang, thu thap thong tin dinh lugng
qua ph|eu hai tu dién vai 299 ngu’dl lao dong va thao
ludn nhém ngudi lao dong G mot s cd sd y té tai Ha
NOoi, H6 Chl Minh va ba Nang Ket qua biém hai Iong
b|nh quan VvGi viéc thuc | hién cac chinh sach tai dan vi
la >7/10 diém. Nhu cdu dugdc dai dién bao vé 15
quyen va lIgi ich hgp giao dong 7,2-8 2/10 diém. 75%
ngudi lao déng cé nhu cau tham gia t8 chlc cong
doan K&t luan: Nhin chung nguGi lao dong kha hai
long Vvéi viéc thuc hién mot s§ chinh sach tai don vi.
Nhu cau dudc dai dién bao vé quyén va Igi ich chinh
dang cla ngudi lao dong tai cac cd sd y t€ tu nhan
quy mo vira va nho (cac phong kham da khoa/chuyén
khoa) cling nhu nhu cau tham gia cdng doan rat cao
rat cao.

T’ khoa: co s6 'y té tu nhan, phong kham, chua
thanh Iap t6 chirc cdng doan, mu’c do hai Iong, nhu
cau, ngudi lao dong.

SUMMARY
EMPLOYEES' DEMANDS AND LEVELS OF
SATISFACTION AT PRIVATE HEALTH

FACILITIES WITH UNESTABLISHED UNIONS

Objective: Describe the level of satisfaction with
policies and the needs to join trade unions for the
protection of legitimate rights and interests of workers
at private health facilities without established trade
unions. Method: A cross-sectional descriptive study,
quantitative information collection through self-
completed questionnaires from 299 employees and
group discussions with workers in several health
facilities in Hanoi, Ho Chi Minh and Da Nang. Result:
The average satisfaction score with the
implementation of policies at the unit is >7/10 points.
The demand for protection of 15 rights and interests
by union representatives fluctuates between 7.2-
8.2/10 points. 75% of employees want to join trade
unions. Conclusion: In general, employees are
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relatively satisfied with the implementation of some
policies at the unit. The need to be represented to
protect the legitimate rights and interests of workers
in small and medium-sized private health facilities
(general/speciality clinics) in conjunction with the
need to join trade unions is very high.

Keywords: private medical
unestablished trade union, level
demand, employees.

I. DAT VAN PE

Sau han 30 ndm DG&i mdi, hé théng y té& tu
nhén & nudc ta da nhanh chéng phat trién, tham
gia cung cap dich vu y t€, gop phan tang su lua
chon, dap Uing nhu cau cham séc sic khde cla
ngudi dan. Dén nay, phat trién co s§ kham,
chita bénh la linh vuc y t€ thu hdt dugc khoi tu
nhan dau tu nhiéu nhat. Dén cubi nam 2018, ca
nudc c¢d hoan 240 bénh vién, 3.5000 phong
kham da khoa chuyén khoa tu nhant. Hién chua
c6 sO liéu thdng ké chinh xac vé sb lugng ngudi
lao dong dang lam viéc tai cac cd s& vy té tu
nhan nhung luc lugng nay dang ngay mot gia
tdng nhanh chéng, la ngudn nhan lyc y té quan
trong cla dat nudc (BO Y t€ Viét Nam 2015. Bao
cdo chung téng quan ngan y t& ndm 2015. Téng
cudng y té€ cd s hudng téi bao phd chdam sbc
stc khde toan dan. Tuy nhién, do dac thu da s6
cac cd sd y t€ tu nhan cung cap dich vu KCB va
dugc G nudc ta cd quy md nhd va siéu nhd,
phan I6n cac cd s& nay chua thanh Iap té chic
cdng doan ca sd. Vi vay, chua cd cd ché d& ndm
bat thong tin v& thuc trang cong tac dam bao
quyén va Igi ich hgp phap cla ngudi lao dong
trong linh vuc nay.

Theo bo luat Lao dong nam 2019, tir ngay
1/1/2021, ngudi lao dong dugc quyén thanh Iap,
gia nhdp va tham gia hoat dong cua td chiic dai
dién ngudi lao dong doc 1ap véi hé thdng cong
doan cd s@ thudc Téng lién doan lao ddng Viét
Nam. Trong thdi gian t&i, dé ti€p tuc thu hut, tap
hgp ngudi lao dong & khu vuc y té tu nhan tham
gia t6 chirc cdng doan Viét Nam, viéc ndm bat
dugdc dugc mong mudn va nhu cau dugc bao vé
qguyén va Igi ich hgp phap cua ngugi lao dong
trong cac quan hé lao dong & khu vuc nay la hét
sUc can thiét.

Trong bGi canh d6, Cong doan Nganh Y té
Viét Nam dad dé xudt va dudc giao chu tri trién
khai nghién cttu D8i mdi phuong thic tp hop

facility, clinic,
of satisfaction,
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ngudi lao ddng tham gia td chlrc Cong doan giai
doan thuc hién cac hiép dinh thuong mai thé hé
md&i CPTPP, EVFTA. Trong pham vi bai bao nay,
ching t6i mo6 t& mic do hai long vé cac ché do
chinh sach va nhu cau dugc bao vé cac quyén va
Igi ich hdp phap clia ngugi lao dong tai cac cd sG
y t& tu nhan chua thanh 14p t& chlc cdng doan,
st dung mét phan so liéu tir nghién cltu néu trén.

Il. DOl TUONG VA PHU'O'NG PHAP NGHIEN CU'U
1. Pa4i tugng va dia ban nghién ciru: Doi
tugng nghién cltu la ngudi lao dong dang lam
viéc tai cac phong kham da khoa/chuyén khoa
va doanh nghiép dugc tu nhan & 3 dia phuang
thudc nhoém tinh/thanh phé cd tdc dd phat trién
y té€ tu nhan I6n cla ca nudc, dai dién 3 mién
Bac, Trung, Nam, [an lugt gom TP.Ha Noi, TP Pa
Nang va TP.H6 Chi Minh. _

2. CG mau va phuong phap chon mau:
C8 mau ngudi lao dong can khao sat (n) dudgc
tinh theo cong thirc tinh ¢ mau mot ty 1é
pPd—p)

d 2

Trong do: z: Hé sO tin cay; vdi do tin cay
95% thi gia tri cta z = 1,96; p: ty I&€ ngudi lao
ddng cd nhu cdu tham gia cong doan/td chirc
dai dién cho ngugi lao dong. Do chua cd nghién
cfu vé nhu cdu tham gia cong doan clia ngudi
lao dong tai cac cg sd y té tu nhan nén gia dinh
ty 1€ nay 16n han 10%, va & mlc 50% (p=0,5)
dé€ c6 cd mau I6n nhdt; g =1 -p = 0,5; d: sai
sO chap nhan = 0,07.V&i DE = 1.5 va ty |é tUr
chGi/phi€u khoéng hoan thanh udc tinh 7%, ap
dung cong thdc trén, s6 lugng ngudi lao dong
can khao sat la 315 ngudi, tuong ('ng 105 ngudi
tai mai tinh/thanh phd. 30 phong khadm tu nhan
va 1 doanh nghiép chua thanh 1ap cong doan cé
quy md ngudi lao dong tuong ddi dong dugc
chon tham gia khao sat nay. Tai moi cd sd, tuy
theo quy mé_nguGi lao dong, 5-15 ngudi da
dudc chon ngau nhién mai tham gia nghién cdu.

3. Phuong phap thu thap thong tin: DAi
v@i phi€u hdi dinh lugng, ngudi lao dong tu doc
va dién phi€u. Nhom 299 ngudi lao dong da
hoan thanh phiéu khao sat.

Moi nhdm gém 2-3 nghién clru vién da truc
ti€p ti€n hanh 5 cudc thao luan nhém véi ngudi
lao dong tai 5 phong kham. N&i dung thao luan
dugc ghi chép/ danh may day du.

4. Cach thirc do luvéng mirc do hai long
va nhu cau va thuc trang dam bao quyén
va Igi ich hgp phap cia nguci lao dong.
Ngudi lao ddng tu chdm diém muc dd hai long
clia ban thdn vé thuc trang trién khai 14 ndi

2
n= Z(lfa/Z)'

dung lién quan dén chinh sach cho ngudi lao
dong cua cg sd dang cong tac va tu danh gia
nhu cdu vé 15 noi dung lién quan dén quyén, Igi
ich ciia ban than theo thang diém 1-10 trong do
10 tudng duang vdi rat hai long hodc cé nhu cau
rat cao, va 1 tuong Ung vdi rat khong hai long
hoac khéng cd nhu cau. Ngoai ra, bd cau hoi bao
goém mot sO cac cau hoi vé thuc trang dam bao
quyén va Igi ich hgp phap va nhu cau thanh Iap
to chirc dai dién cho ngudi lao ddng dudc thiét
k€ dugi dang cau hoi véi phugng an tra IGi
“c6/khong”.

5. Phuong phap xiur ly thong tin. Phi€u
khao sat dinh lugng dudc lam sach, nhap liéu va
phan tich bang phan mém SPSS. Mic dd hai
lobng va mdc nhu cdu dugc bdo cdo bang diém
trung binh trén thang diém 10. Thuc trang trién
khai va nhu cau thanh 13p t6 chirc dai dién cho
ngudi lao dong dugc bdo cdo bang ty I& phan
trdm ngudi lao dong tra IGi c6 cho tirng cau hoi.
Cac noi dung thao luan nhom dudc phan tich
theo nhom cha deé.

Il. KET QUA NGHIEN cU'U
1. Thong tin chung vé ngugi tra IGi

Pac diém cua ngudi tra I6i | (%) N=299
Gigi tinh
N 69,2
Nam 30,8
Loai CSYT

Phong kham 91,0
Doanh nghiép Dugc 9,0

Vi tri lam viéc hién tai
Hanh chinh 29,1
Chuyén mon 64,2
Quan ly 33

Nghé nghiép
Bac sy 9,7
biéu duBng 25,8
Ky thuat vién 22,1
Dugc sy 16,7
N ho sinh 1,7
Nhan vién hanh chinh 18,7
Khac 54
Hinh thirc lao dong”

Toan thdi gian 90,3
Ban thai gian 6,5
Theo vu viéc 3,2

Tham nién cong tac tai don vi
<1 ndm 13,4
1- <3 nam 26,4
3 - <5 nam 22,7
>= 5 nam 37,5
Quy md lao dong
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>=25 nguoi 22,7 Tham gia y kién vao cac hoat 8.07
<25 nguai 77,3 dong cua cd sé )
Pia ban Ca ché khuyén khich NLD tham
Ha Noi 33,8 gia vao qua trinh cai tién trong 7.80
Pa Nang 33,4 daon vi
TP HO6 Chi Minh 32,8 Chinh sach dé bat, thdng chic 279
*N=278 cla dan vi; )
2. Mirc do hai long cua ngudi lao dong Tong cong trung binh 7.27

vé cac ché do chinh sach va diéu kién lam
viéc ddi véi ngudi lao ddng. Piém s6 trung
binh chung vé mc do hai long cia ngudi lao
dong vé cac ché do chinh sach cho ngugi lao
dong trong co s@ y t€ tu nhan dugc khao sat
dat 7.27/10 diém. Trong 14 ndi dung, 4 ndi dung
ngudi lao dong chua hai long nhat la chinh sach
thi dua khen thudng, thong tin, phan hoi y kién
véi ngudi sir dung lao déng té chirc hoat déng
vui chai, giai tri dong vién tinh than ngudi lao
ddng va tién luong hién tai (< 7/10 diém). Chinh
sach tién luang, chat lugng bifa an ca va cac ché
dd phuc Igi thudc nhém nédi dung cb diém hai long
thap th{ hai (7-7,05/10 diém). Ngudi lao dong
hai 1ong nhat (8.07/10 diém) do dugc tham gia
dong gop y ki€n vao cac hoat déng cta dan vi,
ti€p dén la don vi cd cc ché khuyén khich tham
gia cai tién, va chinh sach dao tao phat trién, dé
bat va théng churc (7,8/10 diém) (Bang 1)

Bang 2: Piém sé  trung binh mdc dé hai
long vé cac ché dé chinh sach cua nguoi
lao déng tai co' sd y té tu’ nhan chua thanh
13p t6 chirc céng doan*

Piém hai
n . long
Tiéu chi trung
binh*/10
T6 chirc cac hoat déng vui chai,
gidi tri nhan dip ky niém hoac cac 6.78
ky nghi clia don vi
Chinh sach thi dua khen thudng 6.75
Viéc thong tin, phan hoi y kién 6.79
cla ban than véi NSDLD; :
Van dé kham surc khée dinh ky 7.34
Su 8n dinh cla cdng viéc 7.31
biéu kién lam viéc (moi trudng, 237
cong cu lam viéc, ...) :
Cac ché do phtﬁcNI(ji do dan vi 205
cung cap; )
Chinh sach tién luong clia dan vi
(nang luang, cach tinh luang, 7.00
thang, bang lugng)
Tién lugng dang nhan dugc 6.98
Chat lugng bira an ca 7.00
Chinh sach dao tao va phat trién; 7.83
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*Diém trung binh dugc tinh trén tong s& ngudi
c6 chdm diém/tra 16i. Ty 1& missing & mét sd ndi
dung <10% trén tdng sd 299 ngudi tra 15i

Két qua thdo ludn nhom cho thay do thi€u
vang t6 chirc dai dién cho ngudi lao ddng nén
ngudi lao dong néu lam viéc tai cac don vi co
quy mo nho phai truc ti€p thong tin, phan hoi y
kién ctia ban than dén NSDLD. Tai cac don vi ¢
guy mo I6n hon cé cg cdu phong ban chifc nang
thi phong nhan su sé co vai trod gidi dap moi thac
mac lién quan dén ché dd chinh sach cia NLD.
Piéu nay c6 thé da han ché tinh kip thdi va hiéu
qua ctia viéc trao d6i thong tin y kién gitra NLD va
NSDLD, dan dén viéc NLD chua hai long néu trén.

Vé viéc cham lo ddi song vat chat, tinh than,
viéc giai dap thdc mac va thuc hién ché do chinh
sach ndi chung cho ngudi lao dong, da s6 (han
50%) ngudi lao ddng cho rang lanh dao don vi
chua quan tam dén cac van dé nay.

Hoat dong cham lo cho NLD

80
57.4 56.8
52.4
60 426 47.6 432

40
0

Chamlodoi gididapthac Thuc hiénché

sOng mac dod chinh sach

W C6 MKhong

Biéu 1: Thuc hién viéc cham lo cho NLD

trong don vi chua co CDCS

Cé tinh trang bat binh trong tam tu' clia nhiing
nhan vién y té tai cac cd sG nay vé cong tac cham
lo stfc khoe, du phong phdi nhiem bénh.

*Céd mot nghich ly la trong khi chidng téi di
kham sic khoe cho cong dong thi ban than
chinh chuing t6i lai khong dugc bao vé thong qua
kham strc khée dinh ky. Doanh nghiép cho rang
don vi cd san ngudn luc nén cé thé ho trg nhan
vién y t€ bat c lic nao. Diéu nay it nhiéu gay
cho chuing toi tam ly bat an vi cong tac phong
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bénh thong qua phat hién sém khong dugc
doanh nghiép quan tam.

N@r, 51 tudi, Ha Noi, TLN NLD

**Ching em trong hgp déng lao dong cling
¢6 noi la dugc kham suric khde, nhung tir Iic em
lam viéc & day hon 2 nam ma chua thay cé dot
kham bénh nao danh cho nhéan vién. Chi co ai
dau bénh mdi dugc hudng viéc kham nhung chi
tra cling khong ré han bao nhiéu so véi ngudi
bénh khac -N{, 26 tudi, TPHCM, TLN NLD

3. Nhu cau dai dién bao vé quyén, Igi
ich ctia ngudi lao ddng trong cac co sé y té
ngoai cdng lap chua cé td chirc cong doan.

Ngugi lao dong cé nhu cau cao vé tat ca 15 noi
dung lién quan dén bao vé quyén, Igi ich, trong
do nhu cau cao nhat la dugc hudng dan, tu van
khi giao két hdp dong lao déng, hgp doéng lam
viéc (8,22/10 diém); nhu cau dugc bdo dam cac
diéu kién vé bao hd lao dong va an toan vé sinh
lao déng (8,08/10 diém). Nhém van dé cd nhu
cau cao tiép theo la dugc tham gia thanh tra,
ki€ém tra, giam sat hoat dong ctia don vi vé thuc
hién théa udc lao ddng tap thé va cac van dé vé
tién luong, dugc tuv van phap luat (7,8
diém/10)...(Bang 3)

Bang 3: Mirc dé nhu cau cua nguoi lao déng vé mét sé néi dung lién quan dén quyén,

loi ich cua ngudi lao déng

Piém mirc
A do nhu cau
Cac noi dung trung
binh/10

Nhu cau dugc hudng dan, tu van khi giao két, thuc hién Hgp dong lao dong, hgp 8.22
dong lam viéc )

Nhu cau dugc dam bao cac diéu kién &/{e bao ho lao dong va an toan vé sinh lao 3.08
6ng '

Nhu cau dugc dai dién thuong lugng, ky két va giam sat viéc thuc hién thoa udc 285
lao dong tap thé '

Nhu cau dugc dai dién tham gia xay dung va giam sat viéc thuc hién thang
luang, bang luang, dinh mdc lao dong, quy ché tra luang, quy ché thudng, ndi 7.84
LD

Nhu cau dudc dai dién ddi thoai v8i NSDLD dé giai quyét cac van dé lién quan 281
dén quyén Igi va nghia vu clia NLD '

Nhu cau dugc tu van phap ludt 7.75

Nhu cau dugc dai dién dé tham gia véi cd quan, td chirc, cd nhan c6 thdm quyén 2 65
giai quyét tranh chap lao dong '

Nhu cau dugc dai dién dé kién nghi vdi t6 chirc, cd quan nha nudc cé tham quyén 2 67
xem xét, giai quyét khi quyén, Igi ich clia tdp thé NLD hodc clia NLD bi xam pham '

Nhu cdu dudc dai dién dé khdi kién tai Toa an khi quyén, Igi ich bi xdm pham 7.75

Nhu cau dugc dai dién tham gia t6 tung cac vu an lao dong, hanh chinh, pha san 262
dé bao vé quyén, Igi ich '

Nhu cdu dudc dai dién dé tham gia véi don vi trong viéc xay dung chuong trinh, 269
k& hoach, chinh sach lién quan dén NLD '

Nhu ciu dugdc tham gia thanh tra, kiém tra, gidm sat hoat déng don vi 7.60

Nhu cau dugc tuyén truyén, van dong, gido duc 7.76

Nhu cadu dugc giai quyét tranh chdp LD 7.68

Nhu cau dugc tham gia cac hoat dong phong trao 7.78

*Diém trung binh dudc tinh trén téng s6
ngudi c6 chdm diém/tra I5i. Ty 1& missing 6 mét
sd ndi dung <8% trén téng s6 299 ngudi tra IS

4. Nhu cau cua ngudi lao dong vé tham
gia cong doan trong cac cd sé chua co
CbCS

M3c du chua c6 td chlc dai dién vé hoat
dong cong doan tai don vi, 87,2 ngudi tra IGi da

nghe no6i dén cong doan; da s6 ho co nhan thirc
rd rang vé vai trd cua t6 chirc cdng doan: 71,5%
ddng thudn chic ndng quan trong nhét cla to
chirc cong doan la bao vé quyén va Igi ich hgp
phdp cho ngudi lao dong. Tuy nhién, chi 53,9%
biét theo quy dinh hién hanh NLD dugc quyén
thanh 1ap t6 chlc cong doan. 75,6% ngudi tra
I6i mong mudn tham gia cong doan.

259



VIETNAM MEDICAL JOURNAL N°1 - MAY - 2021

IV. BAN LUAN

Nghién clru nay téng hop y kién cla ngudi
lao dong tir 30 co sé y té tu nhan, chu yéu la
phong kham da khoa va chuyén khoa tai 3 thanh
phd cb t6c dd phat trién cac cd s y té tu nhan
I6n cia ca nudc. Day la nghién clru dau tién
dugc xudt ban cung cdp bang chirng vé mirc do
nhu cau dugc bao vé quyén va Igi ich chinh dang
cling nhu nhu cau tham gia cong doan cla
ngudi lao dong tai cac cc sd y té chua thanh 1ap
t6 chirc cdng doan ¢ quy md nhd vén la loai
hinh co s& KCB tu’ nhan phd bién nhat 6 nudc ta.

Nghién cttu cho thay nhéan vién y té€/ngugi lao
dong da thuc su quan tam va c¢d nhu cau cao
trong tat ca 15 noi dung lién quan dén quyén va
lgi ich ma néu khdng ¢6 t8 chirc trung gian dai
dién cho ngudi lao dong thi quan hé lao dong
gilfa cd nhan ngudi lao dong va cha st dung lao
dong khd g|a| quyet dugc. Nhu cau cao nhat
hién nay clia ngudi lao dong 1a dugc hudng dan,
tu van khi giao két hgp dong lao dong, hap dong
lam viéc, dugc tham gia thanh tra, kiém tra,
giam sat hoat dong cta dan vi vé thuc hién thoa
udc lao dong tap thé va cac van dé vé tién luong
va dugc tu van phap luat. Pay la nhitng ggi mé
cho cong doan Viét Nam trong cong tac truyén
thong, van dong thanh 1ap cong doan trong hé
thdng phong kham tu nhan cling nhu' nang cao
chét lugng cac ndi dung hoat ddng trong diém
dé dap Ung nhu cau cla ngudi lao dong thudc
khu vuc y té tu nhan trong giai doan tdi.

Nhu cdu dugc bdo dam cac diéu kién vé bao
ho lao dong va an toan vé sinh lao dong & mdc
cao hién nay clia NVYT tai cac dan vi dugc khao
sat c6 thé dugc giai thich bdi thuc t& nguy co
phdi nhiem v@i cac yéu t6 nguy vdéi stc khoe tai
lam viéc ngay cang tang do cac dich bénh mdi
nGi nhu Covid-19. K&t qua nghién ctu clia dé tai
“D6i mdi phudng thic tdp hgp ngudi lao déng
tham gia t6 chlic Cong doan giai doan thuc hién
cac hiép dinh thuong mai thé hé mdi CPTPP,
EVFT ciling cho thdy so v&i cac don vi chua
thanh 1ap céng doan, ngudi lao dong tai cac cd
sG y té tu nhan da thanh 1ap cong doan hai long
han véi cac diéu kién vé bao ho lao dong va an
toan vé sinh lao dong tai don vi (Pham Thi
Thanh Binh va cdng su' 2021). C6 thé céc t6
chlrc cong doan & khu vuc tu nhan da phat huy
dugc vai trd ctia minh trong céng tac cham lo,
bao vé sic khoe doan vién.

Theo két qua nghién clru, 71,5% ngudi lao
dong dong thudn chirc nang quan trong nhdat
clia t& chirc cdng doan la bao vé quyén va Igi ich
hop phap cho nguGi lao dong. Tuy nhién, chi
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53,9% s6 ngudi biét v& quyén thanh 1ap t6 chiic
cong doan. Day la mot khoi lugng cong viéc 16n
Ve cc“mg tac tuyén truyén trong hé théng cong
doan can trién khai trong thdi gian tdi, khong chi
tuyén truyén vai tro clia to chlic cong doan, ma
phai hu’dng dan cu thé ngudi lao dong muén
tham gia cong doan tai khu vuc ngoai cong lap
phai thuc hién nhitng budc nhu thé nao.

Viéc hon 75,6% ngudi lao dong c6 nhu cau
tham gia t& chlic cdng doan 1a mét tin hiéu rat
dang ming nhung cling la mot thach thic rat
I6n cho cong doan Viét Nam trong viéc thu huat
NLD tham gia t6 chirc cla minh trong thdi gian
tdi. Néu cac Td chlic cdng doan Viét Nam cd sd
hién nay khong thuyét phuc, chirng minh dugc
tinh uu viét cia minh trong bao vé quyén Igi, Igi
ich cila NLD khi gia nhap cong doan Viét Nam thi
NLD s& tim dén t6 chirc dai dién ngudi lao dong
khac dai dién cho quyén, Igi ich cla ho.

V. KET LUAN

Nhém cac van dé ma ngudi lao dong/NVYT
tai cac cd sG y té€ tu nhan chua hoan toan hai
long vé don vi minh bao gom chinh sach tién
luong, ché do phuc Igi, chdm lo d&i song tinh
than va khuyén khich dong vién khen thudng
cling nhu co ché thong tin, phan hoi y kién vdi
ngudi st dung lao déng. Nhu cau dugc dai dién
bao vé quyén va Igi ich chinh dang cla ngudi
lao dong tai cac cg sd y t€ tu nhan quy mé vira
va nho la 71,5% va 75,6% ngudi lao dong dugc
diéu tra c6 nhu cau tham gia cong doan.

KIEN NGHI )

T6ng lién doan can cé hudng dan cu thé vé
thanh 1ap cong doan ghép ddi véi cac cong doan
ngoai cong lap co so lugng it & cac phong kham
chuyén khoa va xay dung k& hoach téng thé
tuyén truyén d6i tugng ngoai cong tham gia t&
chirc cdng doan tir nhan thic dén cac budc trién
khai thanh 1&p cac t8 chirc cdng doan theo cac
hinh thdc phu hop.
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