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vién dugc s dung khang sinh tiém tinh mach,
dap Ung lam sang sém (sau 3 ngay) dugc ghi
nhan & 66,5% s6 bénh nhan, 20% bénh nhan cd
dap Ung lam sang muodn (sau 7 ngay). Ty I€ cai
thién lam sang khac nhau tuy thudc dinh nghia
on dinh cac triéu chling 1dm sang.

Trong nghién cu nay cd 2,7% bénh nhan
dugc bdo cdo xay ra phan (ng khong mong
muon khi st dung thudc, da phan cac bénh nhan
cd triéu ching dé da khi dung vancomycin,
khong c6 trudng hop nao bi shock phan vé khi
dung thubc. Thdai gian diéu tri vancomycin trung
binh la 9,6 £ 5,3 ngay. Ti I€ bénh nhan khdi va
dG/ giam sau diéu tri chiém ti I€ cao, lan luct la
52,1% va 43,4%. Ti Ié t& vong la 0,8%.

V. KET LUAN

Vancomycin la khang sinh cé hiéu qua trong
diéu tri viém phéi ndng. Tuy nhién khdng nén chi
dinh str dung khang sinh nay rong rai vi gay tang
nguy cd khang thudc, cling nhu ¢ thé xay ra
cac tac dung phu khéng mong muon.
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Muc ti€u: Mo ta nhu cau dich vu cbng tac xa hoi
clia nguSi bénh ndi tri tai Bénh vién Y hoc c6 truyen
Trung U’dng nam 2023. Phu’dng phap nghién ctru:
Thiét ké cat ngang cé phan tich, két hgp dinh lugng
vGi dinh tinh. Nghién ctu dinh IUdng st dung thang
do Likert 5 mifc do dé danh gla nhu cau dich vu cong
tac x& hoi (CTXH), c6 tat cd 264 ngudi bénh ndi trd
(NBNT) dugc Iua chon tham gia nghién cuu. Nghlen
ctu dinh tinh chon chu dich cac ddi ‘tugng dé thuc
hién phong van sau, thao luadn nhém vé mot s6 yéu to
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anh hudng dén nhu cau dich vu CTXH. S dung phan
mém SPSS 20.0 de mo ta diém trung binh, do léch
chuan sur 'dung kiém dinh khi b|nh phuang de t|m hiéu
cac yéu to lién quan. Két qua Ti 1& nhu cau vé chi
dan, tu' van thong tin chung vé& kham chira benh (KCB)
la rat cao tUr 84,8% - 93,6%; cao nhat 1a vé hd trg thi
tuc chuyén co sd diéu tri/ xuét vién 93,6%; tu van chi
phi diéu tri, chinh sach bao hiém y t& (BHYT) dong ti
1€ la 93, 2% Ti I€ nhu cdu vé hudng dan, ho trg thu
tuc/quy trlnh kham bénh dat ti lé kha cao 92 8%. Ti lé
nhu cau vé dich vu truy@n thdng, nang cao nhan thirc
tr 91,3%-93,9%; cao nhét la du’dc tu’ van vé ké hoach
diéu tr| dién bién, tién lugng vé bénh 13 93,9%; thong
tin tac dung phu clia thudc 13 92,4%. Tuy nh|en két
qua nghién ctu dinh tinh cho thay nhitng anh erdng
tiéu cuc dén nhu cau dich vu CTXH cla NBNT la do
thai do, k¥ nang giao ti€p cla nhan vién y t€ (NVYT)
tai bénh vién. K&t luan: Ban lanh dao bénh vién can
¢é nhing blen phap can th|ep thich hgp nhu Téng
cu‘dng tu van - tham van tam ly cho ngu‘d| bénh (NB)
la nir gigi, NB cao tu0| Tham gia vao cac budi sinh
hoat h0| ddng NB dé€ ndm bt dugc tdm tu nguyén
vong cla NB va truyén thong gido duc stic khde cho
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ho. Tur khoda: Nhu cau dich vu cbng tac xa hoi; Cong
tac xa hoi; NguGi bénh ndi trd; Bénh vién Y hoc co
truyén Trung ugng.

SUMMARY
THE NEED FOR SOCIAL WORK SERVICES
OF INPATIENTS AND SOME INFLUENCING
FACTORS AT MEDICAL HOSPITALS

CENTRAL TRADITIONS 2023

Objective: Describe the social work service
needs of inpatients at the National Hospital of
Traditional Medicine in 2023. Research
methodology: Cross-sectional design with analysis,
combining quantitative  with  qualitative. The
quantitative study used a 5-level Likert scale to assess
the need for social work services, with a total of 264
inpatients selected to participate in the study.
Qualitative research deliberately selects subjects to
conduct in-depth interviews, group discussions on
factors affecting the demand for social services. Use
SPSS 20.0 software to describe GPA, standard
deviation, use testing when squared to find out
relevant factors. Results: The rate of demand for
instructions and advice on general information on
medical examination and treatment (KCB) is very high
from 84.8% - 93.6%; the highest in supporting
procedures for transfer / discharge of treatment
facilities 93.6%; consulting treatment costs, health
insurance policies (health insurance) at the same rate
of 93.2%. The rate of demand for guidance and
support for medical examination
procedures/procedures reached a high rate of 92.8%.
The rate of demand for communication and awareness
services is from 91.3%-93.9%; the highest level of
consultation on treatment plans, progression and
prognosis of the disease is 93.9%; The adverse event
information of the drug is 92.4%. However, qualitative
research results show that the negative effects on the
demand for social care services of NBNT are due to
the attitude and communication skills of medical staff
at hospitals. Conclusion: Hospital leaders need to
take appropriate intervention measures such as:
Strengthening counseling - psychological counseling
for patients (NBs) who are women, elderly patients;
Participate in NB council meetings to capture NB's
aspirations and communicate health education to
them. Keywords: Demand for social work services;
Social work; Inpatients; Central Hospital of Traditional
Medicine.

I. DAT VAN DE

Theo gido trinh Trudng Pai hoc Y t€ cong
cong (2019) thi khai niém CTXH dugc dinh nghia
nhu sau: “Cong tac xa hoi trong bénh vién la cac
hoat dong ho trg NB, nguGi nha NB va NVYT
trong bénh vién nhdam giai quyét cac van dé xa
hoi va tam ly lién quan dén bénh tat va qua trinh
kham chifa bénh”.

Trén thé gidi, trong nghién cltu & Buc vao
nam 2016 cla Inken Padberg va céng su da xac
dinh dugc 95% ngudi b mong mudn dugc cung
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cap thong tin, thao luan va giai thich; 19,5% cé
nhu cau cung cap thiét bj va d6 dac trong budng
bénh; 22,2% NBNT quan tam dén viéc ho trd tai
nha (5). Tai Viét Nam, nghién cru tai Bénh vién
Hru Nghj Viét - B¢ (2018) chi ra NB c6 nhu cau
khac nhau vé dich vu CTXH, trong dé: 81,9% NB
c6 nhu cau cung cdp thong tin KCB; 68,6% NB
c6 nhu cau cung cap thong tin giao duc suc
khoe; 62,9% NB c6 nhu cau ho trg vé tam ly;
55,5% NB c6 nhu cau két nGi ngudn luc va ho
trg tir thién (4). Mot s6 nghién clru da chi ra
rang cac yéu t6 nhu gidi tinh, nhdém tudi, nghé
nghiép, diéu kién kinh t€, loai bénh diéu tri, s
[an nhap vién/nam co lién quan dén nhu cau dich
vu CTXH clia NB (4, 6).

Bénh vién Y hoc cd truyén Trung uong tinh
dén 6 thang dau nam 2022, s6 lugng NB tang
dot bién khoang 10% so vdi cung ky nam ngoai
nén nhu cau dich vu CTXH cta NBNT ngay cang
cao (3). Tinh dén thdi diém hién tai chua c6 dé
tai nghién citu khoa hoc vé nhu cau dich vu
CTXH cta NBNT tai bénh vién. DE tra I8i cau hoi
vé nhu cau dich vu CTXH ctia NBNT va mot s6
yéu t6 anh hudng nhu thé nao? Chung toi thuc
hién nghién cltu "Whu cdu dich vu cdng tac xa
hoi cua nguoi bénh ndi tri va mot s6' yéu t6 anh
huoing tai Bénh vién Y hoc cd truyén Trung Uong
nam 2023”.

I1. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U

Thiét ké& nghién ciru. Nghién cltu cdt ngang
6 phan tich, két hgp dinh lugng vdi dinh tinh.

Pia diém va thoi gian nghién ciru.
Nghién clu dugc thuc hién tai cac khoa lam
sang, Bénh vién Y hoc ¢ truyén Trung uong tur
11/2022 — thang 4/2023.

POi tugng nghién ciru. La nhitng NB dang
diéu tri noi trd tai Bénh vién trong thai gian
nghién ctu. Dai dién Ban lanh dao la Pho Giam
doc bénh vién phu trach khéi diéu duGng; Lanh
dao Phong Dbiéu duGng va Phong CTXH; Diéu
duGng trudng cac khoa va diéu duGng vién;
NVYT va nhan vién Phong CTXH.

Tiéu chuén loai tria: Poi tugng khong
dong y tham gia vao nghién clru; NB nang,
khéng du slfic khde tham gia phong van. Riéng
V@i lanh dao khoa/ phong va NVYT thi khong cé
mat tai thgi diém nghién clu.

C8 mau, chon mau

Pinh lugng. Ap dung cong thuc tinh cd

mau mot ti lé:
r(1—p)
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Trong dé: n = c¥ mau can khdo sat (n
khong biét trudc); Zu- o2 ): mUc tin cdy dinh
trude ti thi€u = 1,96

p: ti Ié p can udc lugng = 0,66, ti 1€ NB co
nhu cau vé dich vu CTXH trong nghién cltu cua
tac gia Luu Thi Tham (2018) 13 66,0% (5).

d: sai s6 tuyét d6i chap nhan = 0,06

Vay, ¢ mau t8i thi€u phu hgp cho nghién
ctu la 240 NBNT.

Chon mau: Chon tat ca 264 NBNT (du phong
10%) va dua vao phan tich.

Pinh tinh. Chon mau cé chu dich cho dén khi
thong tin thu dugdc bao hoa thi ding lai, thuc hién
07 cudc phong van sau (PVS) véi Lanh dao bénh
vién, Lanh dao phong, Piéu duGng trudng, Diéu
duBng vién, NVYT, Nhan vién phong CTXH va 01
cudc thao ludn nhém (TLN) d6i véi 11 NBNT.

Bién soO dinh Iurgng va cac chu dé dinh
tinh. Nghién clru bao gém cac bién s vé yéu to
ca nhan, yéu t6 vé thong tin diéu tri, yéu t6
NVYT theo b thang do Likert da dugc viét hda
gdm 34 tiéu muc va da dudc chiing minh [a phu
hgp véi Viét Nam. Cha dé nghién cltu dinh tinh
vé y&u t8 nhan khdu hoc clia NB (nghé nghiép,
tudi, gii tinh, tinh trang hén nhan, diéu kién

kinh té€); yéu to anh hudng dén diéu tri (cé BHYT
va khong c6 BHYT); NVYT (mGi quan hé gilra
NVYT va NB, thai d6, ky nang giao ti€p).

Cong cu va phucng phap thu thap so6 liéu

- Thu thap s6 liéu_dinh lugng: SU dung bd
cau hoi dugc thiét k& san. Phat phiéu diéu tra dé
NBNT tu dién khoang 15 phut, diéu tra vién ti€n
hanh thu lai va kiém tra ra soét lai dam bao cac
phi€u da dién day du thong tin.

- Thu thap s6 liéu dinh tinh: PVS va TLN theo
noi dung hudng dan, c6 sir dung may ghi am.

Phudng phap phan tich so liéu

Nghién cus dinh luong: SU dung cac thong ké
md t& nhu diém trung binh, d6 1éch chuén va kiém
dinh khi binh phuang dé tim hiéu méi lién quan.

Nghién cuu dinh tinh: Phan tich theo chu dé,
lam sach dir li€u va phan loai, sau d6 chon
nhitng y kién tiéu bi€u dé trich dan vao dé tai.

Pao dirc trong nghién ciru. Nghién ciu
da dugc HoOi dong Pao ddc cha Trudng Pai hoc Y
té cong cong théng qua theo Quyét dinh s6
466/2022/YTCC-HD3 ngay 27/12/2022.

1. KET QUA NGHIEN cU'U
3.1. Nhu cau dich vu CTXH do6i véi NB

Bang 6: Nhu c3u dich vu chi dan, tu' vén théng tin chung vé KCB

- DPiém trung C6 nhu cau n (%) Tong

Noi dung binh Nam n (%) | N& n (%) n (%)
Fudng dan, ho trg thi tuc/auy tnnh | 437 40,7 | 140 (57,1) | 105(42,9) | 245(92,8)
Ti van chi phi digu tri 441£0,7 | 139(565) | 107 (43,5) | 246 (93,2)
i van chinh sach BHYT 44007 | 141(57,3) | 105(42,7) | 246 (93,2)
TU van trg cap Xra]grr‘]%'ocm NBthuocho 416+ 0,5 | 131(585) | 93(41,5) | 224 (84,8)

HO trg tha tuc chuyén ¢ sd diéu tri/
ki e 441+06 | 142(57,5) | 105(42,5) | 247 (93,6)
Ti 18 NB ¢ nhu cau vé hd trg tha tuc chuyén
100.0 100.0 1000

cd sd diéu tri/ xuat vién (93,6%), ti€p theo la
nhu cau vé tu van chi phi diéu tri, chinh sach
BHYT do6ng ti 1€ la 93,2%, va thdp nhat la nhu
cau vé tu van trg cadp xa hoi cho NB thudc ho
ngheo vdi 84,8%. K&t qua cling cho thdy nhém
nam gidi c6 nhu cau vé cac dich vu chi dan, tu
van thong tin chung vé KCB cao han so vdi nit
gidi tir 56,5% - 57,5%.

Ti 18 NB dugc ho trg thi tuc chuyén co sd
diéu tri/ chuyén khoa/ xuét vién véi 84,6% va tu
van trg cdp xa hoi cho NB thudc hd nghéo la
thap nhat véi 15,4%. Két qua cho thdy mic do
ho trg thd tuc chuyén cd s@ diéu tri/ chuyén
khoa/ xuat vién va tu van trg cap xa hoi cho NB
thudc hé ngheéo la vira va thap.

846
m

Hudng dén, hé Turvan chiphi Tw van chinh Tu van tro cap Ho tro thii tu

tro thu tuc/quy dicu trj sachBHYT x4 hoi cho chuyén o so
trinh kham nguoi bénh  diéu try/ xuat
bénh thuge ho nghéo vién

Biéu dé 1: Ti I€ NB du'oc cung cap dich vu
chi dan, tu’ van théng tin chung vé KCB
3.2. Mot s6 yéu té anh hudng nhu cau
cua NB diéu tri ngi tra vé dich vu CTXH tai

Bénh vién
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3.2.1. Yéu t6 nhan khau hoc clia NB.
Tudi NB cang cao thi cang cd nhu cau ho trg cac
dich vu tu van thong tin, chdm sdc tam ly nhiéu
han so vdi nhdm NB tré tudi

“Nhitng ngudi bénh ma tudi cang cao thi ho
tu di tim hiéu van dé no van dé kia rat 1a khd
kh&n néu nhu ngudi bénh tré thi c6 thé ngudi ta
ty khac phuc dugc nhung ma nhitng ngudi gia
khi ma di kham bénh khong phai ai, khong phai
ngudi cao tudi nao khi di khdm bénh cling ¢
ngudi nha dua di va do dd 13 khi ngudi cao tudi
ho dén bénh vién ma cé ngudi hudng dan cu thé
cho ho di nhu thé nao, kham & dau, kham nhu
thé nao thi thuc ra rat la quy” (PVS_ NVYT_ 05,
nir' 28 tudi).

Tuy nhién két qua cling cho biét, nhdm NB
nhd tudi la bénh nhi c6 hoan canh khd khan thi
thudng cé xu hudng nhan dudc nhiéu ho tro tir
dich vu CTXH hon. Déc biét 1a ho trg vé tién mat
cho chi phi diéu tri, mua déng dung cho NB.

_ “Nhitng bénh nhi c6 hoan canh dac biét thi
de dugc cac manh thudng quan ung ho gidp dé
han so véi nhitng ngudi gia, cd thé vi ¢ con nho
nén nhin thay nhitng dira bé bi bénh thi thuong
I3m” (PVS_ NVYT_ 04, nit 41 tudi).

3.2.2. Thong tin diéu tri. Chi phi diéu tri
cang nhiéu lam gia tang nhu cau vé dich vu
CTXH ddc biét la d6i véi NB c6 hoan canh kho
khan nhat la vé nhu cau ho trg két ndi, tir thién.

“Nhing doi tugng ma ngudi bénh diéu tri dai
ngay can phai tu van la nén va lam ndi tra nhiéu
[an. Gidi thich sau hon cho ngudi bénh vé tinh
trang bénh thdi gian ndm vién dugc quy dinh ra
sao roi bao hiém thanh toan phan nao tranh lam
nang han nhitng cai viéc chi tra cla ngusi bénh
cling nhu la vuot tran clia bdo hiém y t&” (PVS_
NVYT_ 01, nam 52 tudi).

3.2.3. Nhan vién y té. Thai do, ky nang
giao ti€ép cua NVYT tai bénh vién rat tot dieu do
gilp dap Ung cac nhu cau vé dich vu CTXH nhu
tu van théng tin, truyén thdng giao duc stic
khoe, tu van tam ly va ho trg tur thién rat tich cuc.

“May chi em & bén phong cong tac xa héi noi
chuyén nhe nhang, hoi gi cling nhe nhang, quan
tdm 13m, cac ¢ ay xubng tan khoa dé€ hoi thdm
nhirng hoan canh khoé khan” (TLN NBNT).

IV. BAN LUAN

4.1. Thuc trang nhu cau dich vu CTXH
cua NBNT tai Bénh vién. Ti Ié nhu cau cla
NBNT vé dich vu chi dan, tu van thong tin chung
vé KCB dat ti Ié rat cao tUr 84,8% - 93,6%. Diéu
nay cling tudng ducng va@i nghién clu cla
Padberg va cong su (2016) tai Puc cho thdy co

378

95% NB c6 nhu cau cung cap thong tin, tu van
vé KCB (10). o

Ti Ié hudng dan, ho trg thu tuc/quy trinh
kham bénh dat 92,8%. Tudng dudng vdi két qua
nghién c(fu clia tac gia Luu Thi Thdm (2018) tai
Bénh vién Hru Nghi Viét Duc la 91,9% (4). Thap
hon nghién clfu cla tac gid Tran Ngoc Yén
(2018) danh gia trén NBNT khoa Tim Mach, Bénh
vién da khoa Trung tdm Tién Giang la 99,5% (6).
Nhung cao han ti I€ trong nghién clfu cla tac gia
Pham Tién Nam va cong su (2017) tai Bénh vién
K 1a 86,1% (2), nghién clfu clia tac gia Whitaker
71% (1). Su khac nhau vé két qua nghién cltu
cla ching toi va cac tac gid khac cd thé do su
khdc nhau vé thdi gian, dia diém, ddi tuong va
tinh chat ctia bénh vién nghién ctru.

Nhu cau tu van chi phi diéu tri cia nghién
cu nay chiém ti Ié chiém 93,2%. Thap han
nghién cliu clia tac gia Tran Ngoc Yén (2018)
danh giad trén NBNT khoa Tim Mach, Bénh vién
da khoa Trung tam Tién Giang la 99,0% (6). Cao
han nghién clru cua tac gid Pham Ti€n Nam va
cong su (2017) tai Bénh vién K la 83,9% (2). Su
khac biét vé& két qua nghién cltu cd thé do su
khac nhau vé tinh cht bénh vién va thdi diém,
d6i tuong nghién clu.

Nhu cu ho trg thu tuc chuyén cd s& diéu tri/
xudt vién 13 93,6% la tiéu muc cd ti 18 nhu cau
cao nhat. Cao han cac nghién clru khac cla tac
gid Luu Thi Thadm (2018) Ia 89,9% (4), Pham
Tién Nam (66,8%) (2), Inken Padberg va cbng
su (2016) co 29,2% (11). Su khac biét clia cac
nghién clfu do thiét ké nghién clu, doi tugng
nghién clu, tinh chat bénh khac nhau.

4.2. Mot s6 yéu té anh hudng dén nhu
cau dich vu CTXH ctia NBNT tai Bénh vién

4.2.1. Yéu t6 ca nhan. Két qua nghién clru
dinh tinh cho thdy cé mot s6 yéu t6 ca nhan cé
anh hudng dén nhu cau dich vu CTXH cla NB
gdm cd do tudi, gidi tinh, diéu kién kinh té& va
tinh trang surc khoe. Tuy nhién day chi la két qua
nghién ctu dinh tinh vi vay cac nghién clu sau
can lugng gia dugc mdi lién quan bang nghién
cltu dinh lugng dé danh gid mirc do anh hudng
clia cac mdi anh hudng nay.

Dau tién két qua cho thdy rang nhém tudi
NB cang cao thi cang c6 nhu cau ho trg cac dich
vu tu van thong tin, cham soéc tam ly nhiéu hon
so vGi nhém NB tré tudi. Diéu ndy tuong ddng
v@i nghién cliu cla tac gia Vi Thi Thanh Mai va
cong su (2017) cho biét nhu cau tu van thong tin
tién lugng bénh (51,8%) clia nhém NB I6n tudi
cao hon 1,6 lan so v8i nhdm NB tré tudi
(p<0,002) (8).
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4.2.2, Yéu to vé thong tin diéu tri. Chi
phi diéu tri cang nhiéu lam gia tdng nhu cau vé
dich vu CTXH dac biét la d6i véi NB c6 hoan canh
khé khan dac biét la nhu cau vé ho trg nguodn
luc, tir thién. Trong nghién clru cua Linda Luxon
(2015) cho biét chi phi cham séc siic khoe ca
nhan hop Iy hon cd thé tao ra su khac biét tdi
5,7 lan véi dich vu cham soc tai bénh vién (7).
Nghién clru cGa Kevin H. Nguyen va cong su
(2020) tai Hoa Ky cho biét NB cé xu hudng dan
vi cham soc stic khoe cho gia dinh va ban be
nhiéu han (OR =5, KTC 95%=1,0, 10,8) khi ho
dugc dap ing nhu cau ho trg vé tai chinh (9).

4.2.3. Yéu t6 nhan vién y té. Thai do, ky
nang giao tiép va trinh dd NVYT t6t hon cd thé
anh huéng dén chat lugng cham séc diéu tri,
bao gbm ca cham soc NB lam trung tam, thong
gua giao ti€p, giang day va giai thich day dua vé
quy trinh dung thudc va diéu tri. Hon nifa, ngugi
ta da thao ludn rang trinh dd NVYT Ia mot yéu t6
quan trong anh hudng dén viéc lua chon bénh
vién cla NB.

V. KET LUAN

Nhu cau ho trg vé thong tin, tu van, hudng
dan cac dich vu khdm bénh, chira bénh rat cao
rat tir 84,8% - 93,6%. Nhu cau hd trg tu van
thong tin diéu tri, truyén thong nang cao nhan
thirc rat cao tr 91,3% - 93,9%. Nhu cau hd trg
tam ly - xa hoi cia NB tir 66,3% - 75,0%. Nhu
cau hod trg vé két ndi ngudn luc va hd trg tir
thién cta NB tr 86,0% - 100%.

Khuyén nghi cﬂa ching téi la can tang cudng
cong tac truyén thong vé dich vu CTXH; Tang
cudng nhan luc va kinh phi hoat déng cho phong
CTXH; Ti€p tuc phat huy céng tac van dong tai
trg kinh phi cho NB c6 hoan canh khé khan tai
bénh vién; Can quan tam va day manh hon nita
dich vu tu van, huéng dan thong tin, hd trg két
noi nguon luc; Can tang cudng tu van - tham

van tdm ly cho NB la nif gidi, NB cao tudi; Tham
gia vao cac bubi sinh hoat hdi déng NB dé ndm
bat dudc tdm tu nguyén vong cta NB va truyén
thong gido duc sic khoe cho ho.
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