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THU'C TRANG AN TOAN VE SINH THY'C PHAM TH(’C AN PUONG PHO
TAI HUYEN VU BAN - NAM PINH NAM 2022

TOM TAT

Nghién cltu cat ngang dudc tién hanh trén 78 cg
sG va 78 ngudi dai dién cd sG kinh doanh thirc an
dudng pho tir thang 7 nam 2022 dén thang 10 nam
2022 tai Vu Ban, Nam Dinh, két qua cho thay: Kién
thirc va thuc hanh chung tét cia déi tugng nghién ciu
la ngu‘d| dai dién cd sG la 83.3% va 89.7%. C6 76.9%
Cd sG thirc an du’dng ph6 bao dam cac dleu klen vé an
toan thuc pham trong do dap Ung yeu cau vé d|eu
kién bao quan nguyen liéu, thuc pham la 74. 4%, vé
diéu kién con ngudi 1a 57. 7%, ve diéu kién cd s vat
chat 1a 80.7%. Chua tim thay mai lién quan coy nghla
thong ké gilra trinh d6 hoc van déc diém dan toc vai
kién thu‘c thuc hanh chung V€ an toan vé sinh thuc
ph&m cla déi tugng nghlen ctu(p >0 ,05).

Ta’ khoa: An toan vé sinh thuc pham, Vu Ban -
Nam Binh, Thic &n dudng phé.

SUMMARY

THE REALITY AND RELATED FACTORS

ARRIVE CONDITIONS GUARANTEE TO
FOOD SAFETY OF STREET FOOD AT VU BAN

DISTRICT, NAM DINH IN 2022

A cross-sectional study was conducted on 78
street food vendors and 78 people who were
representatives of the street food establishment from
July 2022 to October 2022 at Vu Ban District, Nam
Dinh. The results showed that the right knowledge
and practice of the research subjects who are
representatives of the vendors are 83.3% and 89.7%.
There 76.9% of street food establishments meet the
requirements for food safety guarantee, in which
74.4% meet the food preservation conditions, 57.7%
meet the people and 80.7% meet the equipment and
tools. No statistically significant relationship was found
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between the number of years of practice, education
level, ethnic characteristics, and the general
knowledge and practice of food safety and hygiene of
the study subjects (p > 0.05).

Keywords: Food safety, Vu Ban — Nam Dinh,
Street food.

I. DAT VAN PE

An toan thuc phdm (ATTP) tic ddng truc
ti€ép, thudng xuyén dén sic khoe, tham chi tinh
mang ngudi s dung, vé lau dai con anh hudng
dén noi giéng dan toc. Ngoai ra, an toan thuc
phdm codn anh hudng dén chinh tri, kinh té,
thuong mai, du lich va an sinh xa hc}i. Pam bao
an toan thuc pha’m s€ glup tang Cerng nguodn
luc, thic day xa hoi phat trién va la nén tang cho
xéa doi glam nghéo. O nudc ta, trong nhiing
ndm qua cdng tac bao dam an toan thuc pham
nhan dugdc su’ quan tam lanh dao, chi dao cla ca
hé thong chinh tri t& Trung uong dén dia
phuong, tao dudc nhitng chuyén bién rd rét, tich
cuc trén toan dién cac linh vuc. Trach nhiém cua
chinh quyén cac cap, nhat la chinh quyén cg sé,
cla doanh nghiép san xudt, kinh doanh thuc
phdm dugc ndng cao. Nhitng van dé géy birc xdc
du ludn x& hdi di dugc kiém soat giam ca sb
lugng, mlc d6 va hién tugng. Tuy nhién tinh
hinh thuc pham mat an toan dan dén ngd doc
thuc phdm cé nhigu dién bién phrc tap. Nguyen
nhan chu yéu la do nhan thirc chung cla cac
nhom doi tu’dng trong chudi cung cap thuc pham
chua cao va viéc thuc hién cac diéu kién dé san
xudt, kinh doanh thuc phdm theo quy dinh cla
phap luat trong cac nhom déi tugng san xuat,
kinh doanh thuc pham chua tét. Theo T8 chirc Y
t€ thé g|d| cr 10 ngudi thi cd 1 ngu‘dl bi 6m moi
nam do an phai thuc pham bi 6 nhiém va
420.000 ngudi chét moi nam vi ly do trén, con
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tré em dusi 5 tudi cé téi 125.000 tré chét mdi
ndm vi ngd doc thuc phadm [1]. Huyén Vu Ban la
huyén cé su chuyén déi vé san xudt, cdc nha
may cong nghiép thay thé 1 phan dat nong
nghiép, dan cu tap trung vé day déng hon, clng
v6i d6 1a cac co sd thirc an dudng ph6 phat trién
rat nhanh vé s6 lugng nhitng ndam gan day dac
biét 2 xa Lién Minh va Thanh Lgi. Chinh vi vay
cdng tac dam bao an toan thuc phdm tré thanh
mGi quan tam hang dau cla ca ngudi dan ngi
day va nganh y t€.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. DOi tugng va thdgi gian nghién ciru
Doi tugng: - Cd sG thic an dudng pho va

ngudi dai dién quan ly cg sd thirc an dudng pho
tai 2 xa Lién Minh va Thanh Lgi, huyén Vu Ban,
tinh Nam Dinh. (Clra hang an, quan an, hang
nudc gidi khat coffee, hang quan ban banh, ban
thirc an chin...).

- Ngudi dai dién kinh doanh thirc an dudng
phé tai 2 xa Lién Minh va Thanh Lgi, huyén Vu
Ban, tinh Nam Dinh.

Thoi gian: Nghién c(tu dugc thuc hién tu
thang 7/2022 dén thang 10/2022

2.2. Phuang phap nghién ciru

Thiét ké nghién cuu: Nghién ciu dugc
ti€n hanh theo phuang phap mé ta cét ngang.

Co mau va cach chon mau: Chon mau co
chu dich, 18y toan bd 78 cd s& thirc an dudng
pho va 78 ngudi dai dién cho cd s& kinh doanh
thirc 8n dudng phd tai 2 xa cd su dich chuyén
I6n nhat trong san xudt kinh doanh (Lién Minh,
Thanh Lgi) tai huyén Vu Ban, Nam Dinh

2.2. Bién s0 va chi s6 nghién cilru

Théng tin chung vé doi tuong nghién
ctru: Trinh d0 hoc van, dan toc, gidi tinh

Diéu kién dam bao ATVSTP thic an
duong phé: Dua theo théng tu 15/2012/TT-
BYT ngay 12/9/12012 [2] va thong tu 30/2012/
TT-BYT ngay 5/12/2012 cla BO Y té& [3], quyét
dinh s6 43/2005/QD-BYT cla BO Y t€ [4]

biéu kién dam bao ATTP bao gom:

+ Diéu kién vé sinh cd sd: Vi tri, thiét k€&,

+ Diéu kién vé trang thié€t bi dung cu:

+ Diéu kién vé con ngusi: Tap huan ATTP,
kham suc khde dinh ki

+ Piéu kién vé thuc phdm: Ngudn gdc thuc
pham, bao géi thuc phdm

Kién thiuc, thuc hanh chung cua nguoi
dai dién co' so

+ Kién thdc: vé yéu cau vé sinh cg sd,
nguyén nhan va cach phong ch6ng ngd doc thuc
pham.

+ Thuc hanh: Tap huan kién thirc vé ATTP,
ki€m tra surc khoe dinh ky

Yéu té lién quan toi an toan vé sinh
thuc pham thic an dudng phé: Xac dinh méi
lién quan gitra thuc hanh vé ATVSTP véi dan toc,
trinh d6 hoc van.

2.4. phudong phap thu thap so6 liéu

- Sir dung bang kiém khi quan sat diéu kién
cd sd vat chat cla cd sé thirc an dudng pho

- Phong vén véi bo phiéu da chuan bi trudc
dé€ thu thdp cac bién s6 nghién clu kién thirc,
thuc hanh clia ngudi dai dién cd s§ thdc an
dudng ph6 va diéu kién dam bao an toan thuc
pham cla cd sd thirc 8n dudng phd
_ - Cach danh gia: B6 cau hoi dugc thiét ké
san, trong d6 phan kién thirc ATVSTP bao gom
20 cau, thuc hanh vé ATVSTP gom 15 cau. Moi
cau tra 16i vé kién thdc dung dugc 1 diém, chon
sai dugc 0 diém; néu téng diém kién thic >14
thi dugc danh gia la “kién thdc chung tot vé
ATVSTP”. DGi véi thuc hanh ATVSTP diéu tra
vién sé quan sat két hgp phéng van ngudi kinh
doanh thdc an dudng phd, thuc hanh didng dugc
1 diém, néu tdng diém thuc hanh >10 thi dugc
danh gia la “thuc hanh tot chung tot vé ATVSTP

2.5. Phuong phap xir ly so liéu: SO liéu
sau khi thu thap dudc lam sach, nhap bang Excel
sau dé chuyén sang phan mém SPSS 16.0 dé
phan tich s liéu.
Il. KET QUA NGHIEN cUU

3.1. Thong tin chung d6i twgng nghién ciru

Bang 3.1. Pic diém cua doi tuogng
nghién ciru

Cac dac diém S6 lugng [Ty 1€ (%)
s Nam 36 46.2
Gidi tinh NG ) 53.8
A in Kinh 78 100
Dan t0¢ " Ban toc khac 0 0
Trinh d6| Dudi THPT 56 71.8
hoc van | T THPT trd Ién 22 28.2

Nhan xét: Ty |é nif giGi (53.8%) kinh doanh
thirc an dudng phd tuong dudng ty 1€ nam gidi
(46.2%); Ngugi kinh doanh thdc an dudng pho
100% la dan toc Kinh. D4i tugng nghién ctu cd
trinh d6 hoc van dudi THPT chiém ty 1€ 71.8% so
vGi 28.2% tir THPT trd Ién.

3.2. Kién thirc, thuc hanh chung vé an
toan thuc pham cua doéi tuwgng nghién ciru

Bang 3.2. Kién thuc thuc hanh cua déi
tuong (n=78)

. . SO lugng | Tylé
Cac chi so (n) (%)
Kién thfc chungl TGt 65 83.3
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vé ATTP Khong t6t 13 16.7
Thuc hanh Tot 70 89.7
chung vé ATTP|Khong tot 8 10.3

Nhadn xét: Kién thdc chung tot cia ngudi
dai dién cd sd chiém 83.3%, ty |é dbi tugng thuc
hanh chung tot vé ATTP la 89.7%.

3.3. Diéu kién dam bao ATVSTP thic an
dudng pho tai 78 co s nghién ciru

Nhén xét: Ngudn gbc thuc pham tai cic cd
s nghién clu chu yéu dudc mua tai chd, ngudi
quen chiém ty & 93,6%, tu cung cdp thuc pham
kinh doanh (6.4%), 32.1% cd s@ cd hda don
mua thuc phdm. 100% cd s6 thlc &n dudng phd
c6 tui nilon trang dung thdc dn

Bang 3.5. Piéu kién vé con nguoi trong
dam bao ATTP tai cac co' so thirc an duong pho

Bang 3.3. Diéu kién co sd vat chat SO |- .~
trang thiét bj, dung cu tai cdc co so thic an Cac diéu kién lurgng T},’/Ie
duong phé’ (n) |(%)

Co Khong | [Tap hudn
Cac diéu kién S5 Ty s |, kién thirc| S6 ngudi dugc tdp hudn | 72 [92.3
e /o VSATTP
Iugng| o, [UONG . .. | S8 ngudi dugc kham strc
Dia diém kinh doanh: Kham SUC "\ s trugc khi lam viee | 20 |26
Cach biét nha vé sinhva| 78 [100| 0 | 0 | [khoe dinhrea o o aioe kham stic
cac nguodn 6 nhiém khéc kY | knhoe dinh ky 1 [an/ ngm | 44 |26-2
Co dung cu bao quan Chung 57.7
thuc pham s6ng va chin | 75 (96.2| 3 |3.8 Nhan xét: c6 92.3% ngudi dai dién cd s@
____riengbiet thirc &n dudng phd dugc tap hudn kién thic
Gia, tu, ban bay ban thutc ATTP, nhung chi ¢ 25.6% d8i tugng dugc kham
an, 4o uong phai cach | 45 |57.7| 33 |42.3| gqc khée trudc khi tuydn dung, co 56.5% dbi
mat dat it ”hafﬁ?cm tugng dugc kham sic khde dinh ky.
hC\o duﬂ% cy, t "it bi 49 l62.8] 29 [37.2 3.4. Méi lién quan giira thong tin chung
P oggnc 0'3? cpnhrl_.lng, : ' va thu'c hanh vé ATVSTP cua nguai dai dién
Ban ghé-:c’J !z?chg:g k?wlc“)ng cd s¢ ,th(rc an dl.rc‘jpg Ph6 " A aa
bui ban ! 65 |83.3] 13 |16.7 . Bang 3:6. Il,401 I{'en quan giu‘a“dan toc,
Dung cu,' @ dung th tr{nh ‘,:7,? van hoa I{qi th,y’c hanh vé ATVSTP
gom rac thai dam bao vé| 68 [87.2| 10 |12.8| <uadoitugng ”9’”{1:’ u‘;':”;:’énh chung
sinh :
Bam bao du nude sach TR Ranh [YREERar
trong sd ché, ché bién JC hanh - 1Ny n
thuc pham va vé sinh | 1 |78:2| 17 |21.8 Dantoc [ cung khong toY chung tot P
dung cu - S0 Ty 1€ SO [Ty lé
Chung 80.7 19.3 lugng | (%) |[lugng|(%)

Nhan xét: Co 80.7% cac cd sd thic 3n Dan tdc khac 0
dudng ph6é dam bao an toan vé diéu kién, cg sd Dan toc kinh 13 16.7 | 65 [83.3| >
vat chat trang thi€t bi dung cu, c6 19.3 cd s@ DuGi THPT 3 3.9 | 53 |67.9/0,05
chua dam bao an toan vé diéu kién, co sd vat |Tu THPT trg 1én| 5 6.4 17 |21.8

chét trang thiét bi dung cu
Bang 3.4. Diéu kién bao quan nguyén
liéu, thuc pham

r aen 1A SO |+ a

Cac diéu kién lugng Ty lé

Ngu’Bn Cé6 hoa ddnéé:r?grng tu, hgp 25 (321
90¢ 'Mua gua ngudi quen, tai chg| 73 [93.6

thc Tu cung cap (tu trong trot

pham | - ch&n nudi) ' > | 6.4
Bao HOp nhua sach 16 |20.5
goi Tui nilon trang 78 |100
thyc | La chudi, la dong rira sach 2 |25
pham Giay bao, Giay loai 15 [19.2
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Nhdn xét: Khong tim thdy maéi lién quan
gitta dan toc, trinh d0 hoc van vdi thuc hanh
chung vé ATVSTP cua doi tugng nghién clru véi
p >0,05.

IV. BAN LUAN

4.1. Thong tin chung vé doéi tugng
nghién ciru. Theo bang 3.1, trong nghién ciu
ty 1&é nif gidi 53.8% kinh doanh thic an dudng
phé tugng ducng ty I€ nam gidi 46.2%. Két qua
nghién clu nay cé ty Ié dong déu nam/ nit han
két qua nghién clu cua tac gid Hoang Thi
Chuyén khi nghién kién thirc thuc hanh cla nhan
vién va diéu kién vé sinh cg s& ché bién thirc dn
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dudng phd tai thanh phé Ha Giang (2016) [5]
diéu nay cho thay hién nay nam gigi ciing quan
tam nhiéu hon dén van dé kinh doanh thirc an
dudng phd thay vi chu yéu la nit gidi dugc thay
trong cac nghién ctu trudc day [5],[6].

D6i tugng nghién clu co trinh do hoc van
dudi phé thdng trung hoc chiém ty 1& nhiéu nhat
71.8%, trinh do THPT tr& Ién chiém 28.2%. Két
qua nay phan anh thuc trang cla ngudi kinh
doanh thdc an dudng pho trén dia ban 2 xa Lién
Minh, Thanh Lgdi da s6 la ngugi dan ban dia sinh
song gan khu cong nghiép, m& cg sd thific dn
dudng ph6 dé phuc vu dGi tugng khach la cong
nhan cac khu céng nghiép di lam qua trén mdt
bang san co cua gia dinh.

4.2. Kién thirc, thuc hanh chung cua
ngu'di dai dién co sé thirc an dudng pho.
Trong nghién clftu cla chung t6i theo bang 3.2,
kién thirc thuc hanh chung cta ngudi dai dién co
s§ thic an dudng pho kha tot véi 83.5% dGi
tugng co kién thdc chung vé ATTP tot, va 89.7
% sO trudng hgp cd thuc hanh chung vé ATTP
tot, diéu nay phu hgp vdi nghién cliu cla tac gia
Léo Tién COng khi nghién ctu thuc trang dam
bao an toan thdc an dudng phd khi nghién clru
tai mot s6 huyén thudc tinh Ha Giang [6]. CO thé
nhirng nam gan day vGi sy truyén thong rong rai
va trang thiét bi thong tin hién dai gilp nguGi
dan ti€p can dugc de dang han nhitng van dé
lién quan dén an toan thuc pham tir dé kién thirc
vé an toan thuc phdm cla ngudi tham gia ché
bién thuc phdm ciing dugc ndng cao.

4.3. Piéu kién vé sinh an toan thuc
pham & cac co sé thirc an dudng phé. Theo
két qua trén & bang 3.3, 3.4 va 3.5 vé cac diéu
kién cg sd vat chat, bao quan nguyén li€u va
diéu kién vé con ngudi cho thdy ty Ié ddi tugng
trong nghién cttu dugc kham sic khoe trudc khi
lam viéc con rat thap chi 25.6%. C6 56.5% doi
tugng dudc kham sirc khde 1 ndm 1 [an. C4 thé
do 2 xa Lién Minh, Thanh Lgi la 2 x3 co su
chuyén ddi san xudt mdt phan tir ndng nghiép
sang cong nghiép nén dan cu tap trung vé day
d6ng han, cung véi do la cac cra hang an u6ng
xay dung kha nhiéu nhung chua dugc quan ly va
kiém sodt chit ché dan dén cac cd sd thic &n
dudng pho chu quan trong van dé dam bao diéu
kién an toan thuc phdm. Vi vdy tai cac dia ban
can cd su' quan ly, kifm soat chat ché hon cac cd
s& kinh doanh dich vu 8n uéng d& dadm bao an
toan thuc phdm tai nhdm trdnh gy ra ngd ddc
thuc phdm anh hudng dén siic khoe cho ngudi
st dung thdc an dudng phd. Ty lé doi tugng
dugc tap huan ki€n thic ATTP chiém 92.3%. Két

qua nay cao han két qua nghlen ctru cla tac gla
Au Van Perdng (2013) vé kién thirc, thai do va
thuc hanh vé VSATTP cua ngudi ché bién, kinh
doanh thirc an dudng phé tai phudng An Thanh,
thi xa@ Thuan An tinh Binh Dugng, ty & dugc tap
huan la 38,1%, khong dugc tap huan 61,9% [7].
Thuc té tai dia diém nghién clu, ndm gan day,
cdng tac quan ly an toan thuc phdm thdc &n
dudng phd dudc quan tam sat sao va cac cg s@
thi'c an dudng phd cé gidy xac nhan kién thic
ATVSTP I3 diéu kién can thiét dé cac co s& dugc
phép kinh doanh.

Ngudn géc thuc phdm tai cic ¢ sd nghién
cltu chu yéu dugc mua tai chg, ngudi quen
chiém ty 1é 93.6%, tu cung cdp thuc pham kinh
doanh (6.4%), 32.1% cG sd c6 héa don mua
thuc pham, két qua nay tuang déng véi nghién
cfu cla tac gid Lé Ngoc Hiép (2014) vé kién
thirc, thai do va thuc hanh VSATTP va mot s6
yéu to lién quan cla ngudi kinh doanh thirc an
dudng pho tai thanh phd Long Xuyén, tinh An
Giang [8]. Ngudn gdc thuc phdm tai cic co s
tuy cd su’ kiém soat tuy nhién chua rd rang, hau
hét cac cd s6 mua thuc phadm tai chg, qua ngudi
quen biét, chi c6 mot s it cac ca sd cd hoa dan,
chirng tur, tap trung chd yéu tai cac co sG kinh
doanh loai hinh giai khat cé st dung thuc pham
bao gdi san thong quan cac nha phan phdi bd
mdi. Ty 1é bao gbi thuc phdm dudc s dung tai
cac cd sd kinh doanh thirc an dudng phd trong
nghién ciu s dung tdi nilon 100%, hop nhua
sach 20,5%, gidy bdo, va la chudi, 1& dong ria
sach chi chiém 2.5%. V@i giad thanh ré, nhd gon
tién Igi, tdi nilon, hop nhua dang dugc st dung
tran lan thdc 8n. Cuc An toan thuc phdm tiing
khuyén cao khong nén st dung hop x6p dung
thirc an, d6 uéng nodng, nhiéu dau md, do chién
ran, do nhiét d6 cao két hgp vdi ham lugng acid
cao lam tang nguy cd thoi nhiém styrene. Nhitng
d6 nhua chi dugc dung thirc @n ngudi. Khi dung
d6 nong, ham lugng monostyren trong loai nhua
nay giai phong ra cang nhiéu gay ton hai dén
gan va nhiéu bénh khac. Theo mét s6 khuyén
cao cua cac chuyén gia la chudi, 13 dong, 13 dra,
la sen... c6 chira nhém nhan phenol gay Uc ché
Vi khuan va rat dé bj phan huy trong dat. Cac
loai 1& nay rat sach, c6 mui tham dac trung,
mém, min, bé mat tran nén it bam bui va khong
gitt nudc, do dod, chi can rira qua, lau sach la co
thé dung dé bao gdi thuc phadm, rat an toan. Vi
vay can tuyen truyén, khuyen khich cac cd sd st
dung bao géi tu nhién, san c6 clia dia phudng dé
glam thi€u cac anh hudng cla hda chat nhiém
vao thdc an, qua dé han ch€ cac rui ro vé sic
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khoe cho ngudi sir dung.

V. KET LUAN

5.1. Vé dic diém chung cua déi tuong
nghién ctu

- Ty Ié nit gi6i (53.8%) kinh doanh thirc an
dudng pho, ty I&€ nam gidi (46.2%).

- Ngugi kinh doanh thic an dudng pho
100% la dan t6c Kinh. D6i tugng nghién clitu cd
trinh d6 hoc van dugi THPT chiém ty Ié 71.8% so
vGi 28.2% tUr THPT trG Ién.

5.2. Vé kién thirc, thuc hanh chung cia
ngu'di dai dién cd sé thirc an duéng pho

- Kién thirc chung t6t cia doi tugng nghién
clfu la ngudi dai dién cd s la 83.3%, thuc hanh
chung tot cia d6i tugng nghién clru la ngudi dai
dién ¢ sd 13 89.7%.

5.3. Vé diéu kién an toan thuc pham
cua co sé thirc an dudng pho

- C6 76.9% cd sd thirc an dudng ph6 bao
dam céc diéu kién vé an toan thuc pham

- Cd sd ap Ung yéu cau vé diéu kién bao
quan nguyén liéu, thuc phdm 13 74.4%, vé diéu
kién con nguGi la 57.7%, vé diéu kién co s vat
chat la 80.7%.

5.4. MGi lién quan giira thong tin chung
va thuc hanh vé ATVSTP cua ngudi dai dién
co sé thirc an dudong pho: Nghién ciu khong
cd mai lién quan cd y nghia thong ké gilra thong
tin chung va thuc hanh ATTP cua d6i tugng
nghién clru
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MOT SO YEU TO LIEN QUAN DEN SU' HAI LONG CUA NGU'OT BENH,
NGU'O'1 NHA NGU'O'I BENH TAI BENH VIEN PHOI TRUNG UONG

TOM TAT

Pat van dé: Su hai long clia nguGi bénh la thudc
do danh gia chat Iugng cung cap dich vu tai cac bénh
vién. Muc tiéu: Phan tich mot s yeu t6 lién quan dén
sy’ hai [ong cua ngudi bénh, ngum nha ngudi bénh
dén kham va diéu tri tai Benh vién Ph&i Trung, ndm
2017. Phuang phap Diéu tra cit ngang, nghién ctu
dinh lugng. Két qua: Nghlen cu thu thap théng tin
tir 1.049 ngudi bénh, nguGi nha ngudi bénh tai Bénh
vién Ph&i Trung u’dng théng qua phéng van béng

1Bénh vién PhéT Trung uong

Chiu trach nhiém chinh: Tran Thi Ly
Email: ly13021984@gmail.com

Ngay nhan bai: 7.4.2023

Ngay phan bién khoa hoc: 22.5.2023
Ngay duyét bai: 15.6.2023

86

Tran Thi Ly

phi€u. Két qua nghién cru cho thay, hai yéu to lién
quan dén sy hai long cla nguGi bénh, ngudi ngudi
bénh la gidi tinh va thai gian diéu tri noi trd (p<0.05).

Ta khoa: Mc d6 hai long, ngusi bénh, yéu t6
lién quan

SUMMARY
SOME FACTORS RELATED TO SATISFACTION
OF PATIENTS AND THEIR FAMILY AT THE
NATIONAL LUNG HOSPITAL
Background: Patient’s satisfaction is a measure
of the quality of service delivery in hospitals.
Objectives: Analyze some factors related to the
satisfaction of patients and their family who come for
examination and treatment at the National Lung
Hospital, in 2017. Methods: Cross-sectional survey,
quantitative research. Results: This study collected
information from 1.049 patients and their family at the



