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Ly giai cho két qua song tich luy sau 5 nam trong
nghién clu nay thap la do nguyén nhan co tdi
26/43 (55,3%) bénh nhan khong diéu tri gi sau
phau thuat. Mt khac s& bénh nhan dugc phau
thuat vao cubi nam 2019 — khi dai dich Covid
hoanh hanh, gay can tré va khé khan cho viéc di
chuyén, tai kham cling nhu diéu tri bénh tai
tuyén trung uong.

V. KET LUAN

1. Dac diém u nguyén bao tuy

Tudi mac bénh trung binh: 13.19 +10.47.

Ti Ié Nam / Nt = 1,6.

Karnofsky trudc mé: 69,04+14,59.

Vi tri u trén cong hudng ti: thuy nhong
84,6%, 15,4% & ban cau.

Kich thudc u trén cong hudng tu: 41,75 +
7,6mm, nhé nhat 25mm, I16n nhat  60mm.

2. Két qua diéu tri

MUrc do 18y u: 1ay toan bo u: 73,1%, 1y gan
hoan toan: 25,0%.

45,8% s6 bénh nhan chi phau thuat.

ThSi gian s6ng s6t & nhém chi phau thuét:
10,84 +3,97 thang, & nhém dugc diéu tri phoi
hgp: 54,1+7,74 thang.

Ty Ié song sau 1 nam: 42,6%, sau 5 nam
29,3%.
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stic khoé loai II chiém ti 1€ cao nhat (59,8%), ti lé
ngudi lao ddong mac 1 loai bénh/chimg bénh chiém ti
I&é cao nhat 36,5%, khdong mac loai bénh/chitng bénh
nao chiém 7,1%. Bénh/chiing bénh rang ham mat
chiém 50,7%, sau dé dén tai mii hong (33,8%), tiéu
hoa (32,8%)... hd hap (4,7%), da lieu (1,7%), bénh
nghé nghiép (4,2%). Nhu vay sic khde, bénh tat cla
ngudi lao dong mo than Na Duong chua tét, con xuat
hién cac trufdng hgp stc khée loai IV va ti 1€ mac bénh
rang ham mat, tai mii hong va tiéu héa con tuang doi
cao. Can phai c6 k& hoach 6 chiic lao dong hap ly va
diéu tri bénh kip thdi cho ngudi lao dong.

T khoa: sic khoé; bénh tat; ngudi lao dong;
mo than; Lang San.

195



VIETNAM MEDICAL JOURNAL N°2 - JULY - 2023

SUMMARY
THE CURRENT STATE OF HEALTH AND
DISEASE AMONG WORKERS AT NA DUONG

COAL MINE, LANG SON

Objective: To describe the current state of
health and disease among workers at Na Duong coal
mine, Lang Son, 2022. Methods: A cross-sectional
descriptive study was conducted on 408 workers. Data
is collected through health check for workers. The
results showed that type II health accounted for the
highest rate (59.8%), 36.5% of workers have 1
disease, without any disease accounted for 7.1%.
Dental disease/disease accounted for 50.7%, followed
by otolaryngology (33.8%), digestive (32.8%)...
respiratory (4.7%), dermatology (1,7%), occupational
diseases (4.2%). Thus, the health and diseases of Na
Duong coal workers are not good, there are still cases
of type IV health, and the incidence of dental, ENT,
and digestive diseases is still relatively high. It is
necessary to have a reasonable labor organization plan
and timely treatment of diseases for workers.

Keywords: health; disease; worker; coal mine;
Lang Son.

I. DAT VAN DE

Nganh cong nghiép khai thac than hién nay
c6 vai tr0 quan trong trong nén kinh t€ qubc
dan, khong chi & Viét Nam ma con trén toan thé
gidi. Tuy nhién hoat dong khai thac than da
dugc chitng minh 13 d€ lai nhitng tac déng tiéu
cuc dang k€ dén moéi trudng cling nhu cdng
dong song xung quanh khu vuc khai thac, dac
biét d6i véi ngudi lao dong. Bao cao Hoat dong y
té€ lao dong va phong ch6ng bénh nghé nghiép
nam 2021 cua Cuc Quan y moi trudng Y t€ nam
2021 c6 tdng s6 750.188 trudng hagp ngudi lao
dong dudc ghi nhan da dén kham chifa bénh tai
cd sd y té. Cac bénh thudng mac chi€ém ty 1€ cao
nhat van la cac bénh viém dudng hé hap trén
nhu viém xoang, miii hong, thanh quan cap
(chiém 20%), bénh viém da day, rudt cap tinh,
tiéu chay (10,7%), bénh viém loét da day, ta
trang (5,6%), bénh vé mét (9,5%) [2]. Nam
2014, DO Van Tung nghién clftu trén ngudi lao
dong xi nghiép ham 16, mo than 35 - Cong ty
than Dong Bac, két qua cho thay ti Ié bénh réng
ham mat chiém ti Ié cao nhat 54,9%, bénh tai
mdi hong chiém 42,3%, sau dé la bénh mat
16,1%, bénh viém phé quan 6,1%, ngoai da
6,6% [6]. Theo Nguyén Nhu Dua ti 1€ ngudi lao
dong khai thac than bi viém mii xoang man tinh
kha cao (63,55%) [4].

Mo than Na Dudng véi ddac thu khai thac
theo ki€u 16 thién, than c6 thé chdy tu nhién,
ham Ilugng Iuu huynh 16n, khi gdp nudc loai than
nay cd thé chuyén hda thanh axit sunfuric. Do dé
nguy cd anh hudng dén surc khoe ngudi lao dong

196

la rat ro rét. Vay thuc trang sic khoé, bénh tat &
ngudi lao dong md than Na Duong hién nay nhu
thé nao? D& giai dap van dé trén, ching toi tién
hanh nghién clru dé tai v&i muc tiéu: M6 ta thuc
trang suc khoé, bénh tat & nguoi lao dong mo
than Na Duong, Lang Son nam 2022,

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru: Ngudi lao
ddng san xuét truc tiép (ngudi lao dong) cd tudi
nghé tir 6 thang trg Ién tinh dén thdi diém nghién
cltu. Ly do chdng téi chon ngudi lao déng cd tudi
nghé tUr tudi nghé tir 6 thang tré Ién d&€ dam bao
dl thdi gian t6i thi€u tiép xudc véi yéu t8 tac hai
trong mdi trudng lao déng dé gay ra cac van dé
vé suc khoé, bénh tat cho ngudi lao dong.

2.2. Pia di€ém va thdi gian nghién clru:
mo than Na Dudng, Lang San trong khoang thdi
gian tir thang 1/2022 dén thang 12/2022.

2.3. Phuong phap nghién ciru:

- Phugng phap nghién clu: mo ta

- Thiét ké cat ngang _

2.4. C3 mau va cach chon mau: chon co
chu dich toan bd ngudi lao dong san xuat truc
ti€p dam bao tiéu chudn chon mau va cd tham
gia kham day da tat ca cac chuyén khoa theo
quy dinh, két qua chon dugc 408 ngudi lao dong
vao nghién ctru.

2.4. Chi so0 nghién cliru

- Ti & phan loai stic khoé ngudi lao dong:
loai I, II, III, 1V, V.

- Ti Ié mot s6 bénh/chirng bénh thudng gap
G ngudi lao dong

- Ti |é phéan loai bénh tat & ngudi lao dong

- Ti Ié cd cau bénh/chiing bénh rang ham
mat clia nguGi lao dong

- Ti Ié cd cdu bénh/chirng bénh tai mii hong
cla ngudi lao dong

- Ti |Ié cd cau bénh/chirng bénh tiéu hda cua
ngudi lao déng

2.5. Cach thu thap, phan tich va xtr ly
s0 liéu: SO liéu dugc thu thap thong qua kham
stic khoé cho ngudi lao dong, két hgp phéng van
truc ti€p mot s6 thdng tin chung, sau d6 dudc
dién vao mau phiéu thiét ké san. Phi€u sau dé
dudgc lam sach, nhap x{r ly va phan tich theo cac
thudt toan thdng ké y sinh hoc bdng phan mém
SPSS 22.0.

2.6. Pao dirc nghién ctru: Nghién clru da
dugc thong qua bdi HOi dong dao dic Trudng
bai hoc Y Dugc, Bai hoc Thai Nguyén.

Il. KET QUA NGHIEN cUU
Bang 1. Ti Ié phan loai suc khoé nguoi
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lao déng theo gioi Nhdn xét: Ti 1& ngudi lao dong mac bénh
Phan Nam Nir Téng khéng lay nhiem chiém 97,3%, bénh lay nhiem 2,7%.
loai SK (SL = 352)| (SL = 56) |(SL = 408) Bang 3. Co cau bénh/ching bénh rang
: SL | % | SL | % | SL | % ham mat cua ngudi lao déng
Loai I 10 | 2,8 0 0 10 | 2,5 n , A SO lugn s ia
Loai 1T | 211 [ 59,9 | 33 | 58,9 | 244 [ 59,8 Bénh/chifng bénh | P ) Tilg %
Loai I | 122 | 34,7 | 21 |37,5| 143 | 35,0 Sau rang 21 51
Loai IV 9 2,6 2 3,6 11 2,7 Viém Igi 129 31,6
Loai V 0 0 0 0 0 0 Lgi trum 9 2,2
Nhadn xét: Ti |é ngudi lao dong ca nam va Rang moc léch 11 2,7
nir 6 strc khoe loai II va III chiém ti I€ cao nhat, Mat rang 54 13,2
tuy nhién con 2,7% ngudi lao dong co sic khoe Khac 3 0,7

loai 1V.
Bing 2. Tinh hinh mdac bénh/ching

bénh cua nguoi lao déng

Nhén xét: Viém Igi chiém ti 1é cao nhat
(31,6%), mat rang chi€m 13,2%, Igi trum 2,2%
va cac bénh/chirng bénh khac 0,7%.

R , A So lugng | Tilé Bang 4. Co cdu bénh/chung bénh tai
Benh/ (ihu‘ng benh (n=408)| % mii hong cua nguoi lao déng
Kh‘i”%ari"ac 2 s Bénh/chimg benh | 20100 | ite o
2 loai 132 32,4 Viém mii hong man 72 17,6
3 loai 63 15,4 Viém xoang, amidal 47 11,5
>= 4 |oai 35 8,6 Polip mii 1 0,2
Nhan xét: Ti 1é nguGi lao dong mac 1 loai Viém tai 21 5,1

bénh/chiing bénh chiém ti 1& cao nhat 36,5%,
khong mac bénh/ching bénh chiém 7,1%, tuy
nhién c6 dén 8,6% mac tir 4 bénh/chirng bénh
trg 1én.
Bénh nghé nghiép :l 22
Thién - Tiét nidu :l 5.9
Tiéu hoa 32.8
Co xuong khép :l 16.7
Tim mach :l 12

Da lifu j 17

Mt 199

Ring him mat 50.7

H6 hip a7

Tai mili hong

| 338

0 10 20 30 40 50 60
Tilé %

Biéu db 1. Ti Ié mot sé6 bénh/ching bénh
thuong gap d nguoi lao dong

Nhén xét: Ti 1&é ngudi lao dong méc
bénh/chiing bénh rang ham mat chiém ti Ié cao
nhat 50,7%, sau d6 dén cac bénh/chiing bénh
tiéu hoa 37,5%, tai mii hong 33,8%, da lieu
chiém ti Ié thdp nhat (1,7%), tuy nhién cé dén
4,2% ngudi lao ddng mdc bénh nghé nghiép.

D Bénh khéng 1dy nhiém, 97.3%

= Bénh liy nhiém: 2.7%

Biéu db 2. Phén loai bénh tit & ngudi lao déng

Nhan xét: Ti |é viem mii hong man tinh
chiém cao nhat 17,6%, thap nhat la polip mii 0,2%.

Bang 5. Co cdu bénh/chirng bénh tiéu
hoa cua nguoi lao déong

Bénh/chirng bénh (Sno=luf(;189) Tilé %
Viém da day 8 2,0
Trao ngugc 4 1,0

Viém dai trang 5 1,2
Viém gan, xd gan 9 2,2
Gan nhiém md 110 27,0

Nhdn xét: Ti 1é gan nhiem md& chiém cao
nhat 27%, thdp nhat la trao ngugc 1,2%.

IV. BAN LUAN

Than Na Dugong la loai than dac ching hiém
6 tai Viét Nam co thé chay tu’ nhién, ham lugng
luu huynh 18n, khi gdp nudc, loai than nay cé thé
chuy&n hoda thanh axit sunfuric, néu thai ra moi
truGng sé anh hudng tdi stic khoe va moi trudng
song xung quanh. Theo Bao cdo cta Cuc quan ly
MGi trudng y t€, trong ndam 2021, co 1.458.828
ngudi lao dong dugc kham suc khde dinh ky
(gidm 17% so vGi nam 2020). S6 ngudi lao dong
dat stic khoé t6t (loai I va II) chi€ém 65,7%. Ty Ié
dat strc khoe loai III la 20,8%. Ngugi lao dong
c6 suc khoe yéu (loai IV, V) chiém ty Ié thap
nhat khoang 13,5% [2]. Két qua nghién clru cla
chdng t6i & bang 1 cho thdy ngudi lao dong co
suic khoe loai II va loai III la chd yéu. Trén thuc
t€ nghé khai thac mo nam trong danh muc nghg,

197



VIETNAM MEDICAL JOURNAL N°2 - JULY - 2023

cdng viéc ndng nhoc, doc hai, nguy hiém va dic
biét nguy hiém [1]. Do d6 doi hdi ngudi lao déng
can phai c6 surc khoe t6t. Nghién clru cta ching
t6i cho thdy c6 35% ngudi lao dong cd sirc khoe
loai III, 2,7% c6 sic khée loai IV, khong co
truGng hdp nao cé siic khoe loai V. Nhu vay véi
cac doi tugng ngudi lao dong co siic khée loai III
va IV thi y t€ cg quan can phai c6 ké hoach theo
ddi, gidm sat cu thé, danh riéng cho cac d6i
tugng nay dé€ dam bao sic khée cho ngudi lao
dong. Bac biét v8i nhitng trudng hdp cd sic
khoé loai IV can xem xét, sdp xép chuyén vi tri
cong tac sang cac vi tri khong phai ti€p xdc vdi
cac yéu to tac hai nghé nghiép hoac nghi ché do
theo quy dinh dé dam bao stic khoé cling nhu an
toan trong lao dong.

K&t qua bang 2 cho thay cd 7,1% khdng mac
bénh/chliing bénh nado, nhu vy 92,9% mac it
nhat 1 bénh/chirng bénh trd |én, trong dé 8,6%
mac tir 4 bénh/chitng bénh trd 1én. Nhu vay vdi
mot nghé lao dong nang nhoc, doc hai nhu khai
thac md, can thiét phai cd thém cac nghién clru
cung cap bang chirng khoa hoc vé mic d6 anh
hudng cla yéu t6 nghé nghiép ddi vdi stic khoe,
bénh tat & ngudi lao dong.

V& co cau va ti Ié bénh/chiing bénh & ngudi
lao déng nghién clfu cla chung toi cho thady cac
bénh rang ham mat chiém ti 1é cao nhat sau dé
dén céac bénh miii hong, tiéu hoa. Ti I1é mac bénh
lay nhiém 2,7%, khong Iay nhiém 93,7%. Trong
cd cau bénh/chiing bénh rang ham mat: Viém Igi
chiém ti 1é cao nhat (31,6%). Trong cd cau
bénh/chiting bénh tai mii hong: viém mii hong
man tinh chi€ém cao nhat 17,6%. Trong cd cau
bénh/chiing bénh tiéu hoa: ti 1€ gan nhiém md
chiém cao nhat 27%. Nam 2014, Do Van Tung
nghién clu trén nguGi lao dong xi nghiép ham
I6, md than 35 - Cong ty than Pong Bac, két qua
cho thdy ti 1€ bénh rang ham mat cling chiém ti
Ié cao nhat 54,9% [6]. Bénh rang miéng & ngudi
lao déng ngoai viéc lién quan dén moi trudng thi
yéu to thdi quen sinh hoat déng vai tro quan
trong. Trong khi v&i bénh miii hong va bénh &
dudng ho hap dudi thi yéu t6 lao dong dong vai
trd quan trong, nguyén nhan bdi méi trudng lam
viéc cla ngudi lao dong khai thac than c6 chlra
nhiéu bui, hai khi dc, vi khi hu ndng am, ciling
nhu cac loai ndm mac, vi sinh vat gay bénh. Day
cé thé chinh 13 cac nguyen nhan dan dén viéc
ngu’dl lao déng mac cac bénh ly du’dng ho hap
vdi ti 1€ tuong d6i cao trong mét s6 nghién clru
tu’dng tu [3], [4], [5], [6]. Nguyen Viét Quang
ndm 2020 nghién clru ti 1€ mac bénh tai mdi
hong & ngudi lao dong luyén céc (nguyén li€u
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than) cho thdy 56,6% mac bénh [5]. Nhu vay
trong nghién clu cla ching toi ti & mac
bénh/ching bénh tai miii hong thdp han. Nghién
clru ctua Khuang Van Duy, ti 1& hién mac bénh
bui phéi than & ngudi lao ddng tai mdt Cong ty
khai thac than ham 10, nam 2020 cho thay ti €
hién méc thé bénh bui phdi than tai Céng ty nay
la 21,3%, mac chudn theo tudi la 10,3% [3].
Pay la bénh nghé nghiép hay gap do anh hudng
cla bui than trong qua trinh lao dong [7]. Trong
nghién cllu cla chidng t6i ti 1€ mac bénh nghé
nghiép la 4,2%, thap han so vdi tac gia Khuong
Van Duy. Tuy nhién trong két qua kham can lam
sang (X quang) cho thady mot s6 trudng hgp co
bi€u hién xa hda phéi, nhitng ngudi lao dong nay
can dugc lam thém cac xét nghiém khac cling
nhu kham chuyén khoa dé€ chan doan xac dinh,
do dd con s6 mac bénh nghé nghiép ma ngudi
lao déng mod than Na Duong trong tucng lai ¢
thé gia téng. Cling theo bdo cdo cua Cuc quan ly
Moi trufdng y t€ thi tinh dén nam 2022 bénh bui
phéi silic van la bénh c6 ti 1& ngudi lao déng mac
cao nhat [1]. Nhu vay y té cg quan can phai lap
k& hoach dé kham, phat hién sém bénh nghé
nghiép cho ngudi lao déng, dam bao cbng tac
cham soc sic khde néi chung cho ngudi lao
doéng & md than Na Duong, Lang Son.

V. KET LUAN

Stic khoe, bénh tat cla ngudi lao dong mod
than Na Dugong chua t6t, con xuat hién cac trudng
hap stic khde loai IV va ti Ié mac bénh rdng ham
mat, tai mii hong, ti€u hda tucng dGi cao.

- Sic khoé loai II chiém ti 1€ cao nhat
(59,8%), sau dé dén loai III (35,0%), loai IV
(2,7%), loai I (2,5%), thap nhat la loai V (0%).

- Ti 1& ngui lao déng méc 1 loai bénh/ching
bénh chiém ti I& cao nhat 36,5%, mac 2 loai
(32,4%), 3 loai (15,4%), mac 4 loai tr§ lén
(8,6%), thap nhat la khdng méc loai bénh/chirng
bénh nao chiém 7,1%.

- Bénh/chirng bénh rang ham mat chiém ti lé
cao nhat (50,7%), sau do dén tai mii hong
(33,8%), ti€u hoa (32,8%)... h6 hap (4,7%), da
liéu (1,7%), bénh nghe nghiép (4,2%).

- Trong cd cau bénh/chirng bénh rang ham
mat: Viém Igi chiém ti |&é cao nhat (31,6%).

- Trong c@ cau bénh/chirng bénh tai mii hong:
viém mdi hong man tinh chi€ém cao nhat 17,6%.

- Trong cd cau bénh/chiing bénh tiéu hoa: ti
I& gan nhiém m& chi€ém cao nhat 27%.

VI. KHUYEN NGHI
Can co cac bién phap cham sdc, phuc hdi stc
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khoé va dudc chuyén vi tri cdng tac hodc nghi ché
do6 doi véi cac trudng hdp suc khoé loai 1V.

Can c6 ké hoach, chdm soc, du phong cho
ngudi lao dong dé han ché ti 1é mac bénh, dic
biét cac nhom bénh rang ham mat, tai miii hong
va tiéu héda.
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TRAI NGHIEM NGU'O'I BENH NOI TRU VOT NHAN VIEN Y TE (NVYT)
TAI KHOA NGOAI BENH VIEN PA KHOA QUOC TE VINMEC TIMES CITY
NAM 2021 VA MOT SO YEU TO LIEN QUAN

Nguyén Huy Hoang!, Tran Thi Phiic Nguyét?, Pham Twong Van?

TOM TAT.

Muc tiéu: MO ta trai nghiém ngudi bénh vdi
cham s6c cua bac si, diéu duBng tai khoa Ngoai bénh
V|en ba khoa quo'c te Vinmec Times City ndm 2021 va
xac dinh mot s6 yeu to lién quan. Doi tudng va
phu’dng phap: Mo ta cit ngang trén 228 ngudi bénh
nam tai Khoa ngoai Bénh vién ba khoa Quoc té
Vinmec Times City, s6 liéu thu thap thong qua bd cong
cu danh gia trai nghiém do cc quan nghién clfu chat
lugng Y t€ cla My xay dung. K€t qua: Trai nghiém
cla ngudi bénh vé cham sdc cla diéu dudng: tich cuc
90,4%; chua tich cuc 9,6%. Trai nghiém tich cuc vdi
thai do ton trong la 98 7%, ldng nghe 99,1%; giai
thich dé hiéu 97,4% va gidp ds khi dudc goi B 98,7%.
Trai nghiém cta ngudi bénh vé cham séc cua bac si:
tich cuc 92,1%; chua tich cuc 7,9%. Trong d6 nhan
dugc sy ton trong la 95,6%, Iang nghe bay td 95,2%
va g|a| thich de hiéu 94 7% MOi I|en quan cho thay
nguGi bénh cd trinh do THPT trd xuéng c6é mirc do trai
nghiém tich cuc cao han 2,9 lan so véi trinh do cao
hon (trai nghiém véi diéu dudng). Thdi gian nam vién
tir 2 ngay tré xudng cd trai nghiém mdc do tich cuc
cao han 3,8 lan va 3,6 [an so vdi nhdm nam vién trén
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2 ngay (trai nghiém véi diéu duBng va bac si tuang
(ng). Két luan: Ngusi bénh cd trai nghiém tich cuc
vGi NVYT la rat cao, tuy nhién can ra soat tim nguyén
nhan va cai ti€én chat lugng phuc vu d6i véi nhitng trai
nghiém tiéu cuc cla ngudi bénh.

Tur khoa: trai nghiém cla ngudi bénh, bac sy va
diéu duGng.

SUMMARY

EXPERIENCE OF INPATIENTS WITH

MEDICAL STAFF AT THE DEPARTMENT OF
SURGERY VINMEC TIMES CITY
INTERNATIONAL GENERAL HOSPITAL IN

2021 AND SOME RELATED FACTORS

Objective: Describe the patient's experience with
the care of doctors and nurses at the Department of
Surgery at Vinmec Times City International Hospital in
2021 and identify some related factors. Subjects and
methods: Cross-sectional description of 228 patients
at the Surgery Department of Vinmec Times City
International General Hospital, data collected through
the experience assessment toolkit developed by the
Medical Quality Research Agency built by the US.
Results: Patient's experience of nursing care: positive
90.4%; not positive 9.6%. Positive experience with
respect is 98.7%, listening 99.1%; easy to understand
explanations 97.4% and help when called 98.7%.
Patient's experience of doctor's care: positive 92.1%;
not positive 7.9%. In which, 95.6% of respect is
received, 95.2% is listened to, and 94.7% is easy to
understand. The relationship shows that patients with
a high school education or less have a positive
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