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khoé va dudc chuyén vi tri cdng tac hodc nghi ché
do6 doi véi cac trudng hdp suc khoé loai 1V.

Can c6 ké hoach, chdm soc, du phong cho
ngudi lao dong dé han ché ti 1é mac bénh, dic
biét cac nhom bénh rang ham mat, tai miii hong
va tiéu héda.
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TRAI NGHIEM NGU'O'I BENH NOI TRU VOT NHAN VIEN Y TE (NVYT)
TAI KHOA NGOAI BENH VIEN PA KHOA QUOC TE VINMEC TIMES CITY
NAM 2021 VA MOT SO YEU TO LIEN QUAN

Nguyén Huy Hoang!, Tran Thi Phiic Nguyét?, Pham Twong Van?

TOM TAT.

Muc tiéu: MO ta trai nghiém ngudi bénh vdi
cham s6c cua bac si, diéu duBng tai khoa Ngoai bénh
V|en ba khoa quo'c te Vinmec Times City ndm 2021 va
xac dinh mot s6 yeu to lién quan. Doi tudng va
phu’dng phap: Mo ta cit ngang trén 228 ngudi bénh
nam tai Khoa ngoai Bénh vién ba khoa Quoc té
Vinmec Times City, s6 liéu thu thap thong qua bd cong
cu danh gia trai nghiém do cc quan nghién clfu chat
lugng Y t€ cla My xay dung. K€t qua: Trai nghiém
cla ngudi bénh vé cham sdc cla diéu dudng: tich cuc
90,4%; chua tich cuc 9,6%. Trai nghiém tich cuc vdi
thai do ton trong la 98 7%, ldng nghe 99,1%; giai
thich dé hiéu 97,4% va gidp ds khi dudc goi B 98,7%.
Trai nghiém cta ngudi bénh vé cham séc cua bac si:
tich cuc 92,1%; chua tich cuc 7,9%. Trong d6 nhan
dugc sy ton trong la 95,6%, Iang nghe bay td 95,2%
va g|a| thich de hiéu 94 7% MOi I|en quan cho thay
nguGi bénh cd trinh do THPT trd xuéng c6é mirc do trai
nghiém tich cuc cao han 2,9 lan so véi trinh do cao
hon (trai nghiém véi diéu dudng). Thdi gian nam vién
tir 2 ngay tré xudng cd trai nghiém mdc do tich cuc
cao han 3,8 lan va 3,6 [an so vdi nhdm nam vién trén

1Bénh vién Pa khoa Quéc té Vimec Times City
2Truong Pai hoc Théng Long

3Truong Pai hoc Y Ha Noi

Chiu trach nhiém chinh: Pham Tudng Van
Email: phamtuongvan@hmu.edu.vn

Ngay nhan bai: 11.4.2023

Ngay phan bién khoa hoc: 23.5.2023

Ngay duyét bai: 19.6.2023

2 ngay (trai nghiém véi diéu duBng va bac si tuang
(ng). Két luan: Ngusi bénh cd trai nghiém tich cuc
vGi NVYT la rat cao, tuy nhién can ra soat tim nguyén
nhan va cai ti€én chat lugng phuc vu d6i véi nhitng trai
nghiém tiéu cuc cla ngudi bénh.

Tur khoa: trai nghiém cla ngudi bénh, bac sy va
diéu duGng.

SUMMARY

EXPERIENCE OF INPATIENTS WITH

MEDICAL STAFF AT THE DEPARTMENT OF
SURGERY VINMEC TIMES CITY
INTERNATIONAL GENERAL HOSPITAL IN

2021 AND SOME RELATED FACTORS

Objective: Describe the patient's experience with
the care of doctors and nurses at the Department of
Surgery at Vinmec Times City International Hospital in
2021 and identify some related factors. Subjects and
methods: Cross-sectional description of 228 patients
at the Surgery Department of Vinmec Times City
International General Hospital, data collected through
the experience assessment toolkit developed by the
Medical Quality Research Agency built by the US.
Results: Patient's experience of nursing care: positive
90.4%; not positive 9.6%. Positive experience with
respect is 98.7%, listening 99.1%; easy to understand
explanations 97.4% and help when called 98.7%.
Patient's experience of doctor's care: positive 92.1%;
not positive 7.9%. In which, 95.6% of respect is
received, 95.2% is listened to, and 94.7% is easy to
understand. The relationship shows that patients with
a high school education or less have a positive
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experience level 2.9 times higher than a higher level
(experience with nursing). Hospital stays of 2 days or
less experienced 3.8 times and 3.6 times higher levels
of positivity compared to the group of hospital stays of
more than 2 days (experiences with nurses and
doctors, respectively). Conclusion: Patients have a
very high positive experience with health workers,
however, it is necessary to examine to find the causes
and improve service quality for the negative
experiences of patients. Keywords: experience of
patients, doctors and nurses.

I. DAT VAN DE

Trai nghiém cua ngudi bénh thudng dugc
xem la phan (ng véi nhitng gi xay ra thuc té
trong sudt qua trinh chdm soc sic khoé va cung
cap thong tin cta nhan vién y té [1]. Thuat ngl
“hai long” va “trai nghiém” ngudi bénh c6 khac
nhau d6i chut, khi danh gid trai nghiém ngudi
bénh can tim hiéu dugc nhitng diéu xay ra vdi
ngudi bénh trong qua trinh sr dung dich vu y té
va xay ra ¢ mdc do thudng xuyén nhu thé nao
trong khi sy hai long dugc danh gia sau khi
ngudi bénh da s dung dich vu t€ [2]. Quan
niém “kha nang ti€p can dich vu, an toan, ngudi
bénh 13 trung tdm” dang rat phd bién hién nay
khi noi tGi chat lugng Bénh vién. Theo nghién
clftu clia Yuhua Bao va cbng su tai cac bénh vién
cong lap 6 Thugng Hai cho thay cé 91,4% ngudi
bénh cé trai nghiém tich cuc vé giao ti€p giira
bénh nhan va nhan vién y té, 83,5% Vé viéc
dugc tham gia quyét dinh diéu tri Id&m sang va
91,9% nhan dugc sy ton trong [3]. Viét Nam
hién nay chua cé nhiéu nghién cru do ludng trai
nghiém cua ngudi bénh diéu tri noi trd tai bénh
vién ma phan I8n cac nghién cru thuc hién vé su
hai long cla nguGi bénh. Tuy nhién gan day,
theo khao sat trai nghiém cla ngudi bénh tai
bénh vién Quan 2 TP H6 Chi Minh nam 2021 cho
thdy ty 1€ nguGi bénh ndi trd co trai nghiém to6t
IGc nhap vién la 67,5%, lic nam vién la 59,8%,
chi tra vién phi la 54,3% va trai nghiém tot trudc
lGc xudt vién la 93,8% [4]. Tai khoa Ngoai tong
hgp-Bénh vién Pa khoa qubc té€ Vimec Times
City, ngudi bénh ndi trd cd thdi gian ndm vién
trung binh 2-4 ngay, trai nghiém hién tai cta ho
d6i v8i cham soc clia cac bac si, diéu duGng ra
sao va co nhing yeu t6 nao lién quan dén nerng
trai nghlem dé van dang 1a cau hdi ma? Pé gbp
phan nang cao chat lugng diéu tri ngudi bénh,
dé tai hudng dén muc tiéu: M6 t3 traéi nghiém
nguoi bénh vdi cham soc cuda bac si, diéu dtrﬁng

tai khoa Ngoai bénh vién Pa khoa quic té

Vinmec Times City nam 2021 va xac dinh mot s6
yéu to'lién quan.
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I1. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. Pdi tuong, dia diém, thoi gian
nghién ciru. Ngudi bénh tir 18 tudi trg Ién,
déng y tham gia nghién clru va nam diéu tri trén
24 gid tai khoa ngoai Bénh vién Da khoa Quéc té
Vinmec Times City. Thgi gian nghién clu tir
thang 3 dén thang 8 nam 2021.

2.2. Phuong phap nghién ciru. Thiét ké
nghién ctru theo phudng phdp mo ta cdt ngang_

2.3. C6 mau va cach chon mau. C3G mau
trong_nghién cttu dugc tinh bang cong thirc tinh
cG mau cho mot ty l€é:

_ _Zxp2p(1- p)
n= d

Trong dé: n: C8 mau t8i thiéu

Zi-2: Hé sO tin cay vGi do tin cdy 95%,
Z=1,96; a: M(c y nghia thong ké

p: Ty |I&é ngud@i bénh cd trai nghiém tich cuc
v6i béc si (89,8%). [5]

d: Sai s6 chap nhan dudc cua udc Iu’dng
(0,04). Thay cac gia tri vao cong thdc, c¢d mau
t6i thi€u tinh dugc n=225. Thuc t€ da lam
n=228. Chon 228 mau theo cich thuan tién vdi
tiéu ghuan chon nguGi bénh da néu dén khi du
¢ mau.

2.4. Cong cu va phucng phap danh gia.
BO cong cu dugc st dung trong nghién ciu la bd
cau hoi hudng dan tu dién do cd quan nghlen
cu chat lugng Y t€ cua My xay dung gom 27
ti€u muc vSi 7 nhém khia canh (chdm séc cua
diéu dudng, chdm séc clia bac si...). Moi cau hoi
do ludng dua trén thang diém 4 tudng (ng vdi
cac muc khong bao gid/thinh thoang/thudng
xuyén/luén luén hoac co/ khong.

Ill. KET QUA NGHIEN CU'U

3.1. Dic diém cha doi tugng nghién ciru

Bang 3.1. Pac diém théng tin nhap vién
cua dobi tuong nghién ciau (n=228)

Pic diém S6 lugng | Ty 1é (%)
S6 l[an |Chua tirng
nhép vién | trudc day 71 31,1
trong 3 1lan 109 47,9
thang gan 2 lan 37 16,2
day (Ian) >3 lan 11 4,8
e < 2 ngay 127 55,7
Théigian —=—=" 5 o 2,5
nam vién g
(nga ) = 7 ngay 4 1,8
y Trung binh 2,8 £ 2,0 (1-16)

Nhén xét: Trong ba thang gan day 31,1%
ngudi bénh chua ting phai nhap vién trong khi
dé ty 1€ ngudi bénh nhap vién tir 1, 2, va tu ba
[an trad 1€én chi€ém 47,9%; 16,2% va 4,8%. Thdi
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gian nam vién trung binh la 2,8 + 2,0, dai nhat
la 16 ngay va ngan nhat la 1 ngay,

3.2. Trai nghiém cham sdéc cia ngudi
bénh tai khoa ngoai BVPK Vinmec Time
City nam 2021

Bang 3.2. Trai nghiém cua nguoi bénh vé cham soc cua diéu dudong (n=228)

Cham séc cua diéu = Tich cyc - (;hu‘a tiACh cy'c
dudng Ludn ludn T[nrdng Chung |Thinh thoang KI'_\png bao | Chung
n (%) |xuyénn (%) n (%) n (%) gid n (%) | n (%)
TOn trong va lich sy 185 (81,1)| 40 (17,5) | 225 (98,7) 3(1,3) 0(0,00 |3(1,3)
Lang nghe 192 (84,2)| 34 (14,9) | 226 (99,1) 2(0,9) 0(0,00 [2(0,9)
Giai thich mét cach dé hiéu[183 (80,3)| 39 (17,1) | 222 (97,4) 6 (3,6) 0(0,00 |6(3,6)
Gilp d3 khi dugc goi  |184 (80,7)| 41 (17,9) | 225 (98,7) 3(1,3) 0(0,00 [3(1,3)

Panh gia chung 206 (90,4) 22 (9,6)

Nhan xét: Ty |é ngudi bénh danh gia chung
c6 trai nghiém tich cuc vé hoat dong cham soc
cla diéu dudng chiém 90,4%. Ngugi bénh dugc
diéu dugng ton trong va lich su’ 98,7%, lang nghe
1a 99,1%; giai thich mét cach dé hiéu la 97,4% va

gilp d& khi dugc goi la 98,7%. Trong do ty |€ trai
nghiém chung chua tich cuc la 9,6%, trong do ty
Ié trai nghiém chua tich cuc cao nhat la viéc giai
thich clia diéu duBng mét cach dé hi€u nhiing
diéu ngudi bénh can biét la 3,6%.

Bang 3.3. Trai nghiém cua nguoi bénh vé cham soc cua bac si (n=228)
Cham soc cua bac ———— Tich‘cu‘c - 5 Chu? tich cyc
Si Ludn ludn Tt\erng Chung |Thinh thoang|Khdéng bao giG| Chung
n (%) |xuyénn (%)| n (%) n (%) n (%) n (%)
Ton trong va lich su | 197 (86,4)| 21(9,2) |218(95,6)| 10 (4,4) 0(0,0) |10 (4,4)
Lang nghe 195 (85,5)| 22(9,6) |217(95,2)] 11 (4,8) 0(0,00 | 11(4,8)
Giai thich d& hiéu | 197 (86,4)| 19 (8,3) |216 (94,7)| 12 (5,3) 0(0,00 |12(5,3)
Panh gia chung 210 (92,1) 18 (7,9)

Nhé&n xét: Ty 1& ngudi bénh c6 trai nghiém tich cuc véi hoat dong di€u tri cia bac si la 92,1%
trong d6 céc trai nghiém véi su tén trong lich su, 1dng nghe bay to, va giai thich dé hi€u cua bac si
[an lugt la 95,6%; 95,2%; 94,7%. VGi 7,9 % s6 ngudi bénh c6 danh gia trai nghiém chua tich cuc thi
trai nghiém vdi viéc giai thich dé hiéu nhitng diéu can biét chiém ti 1& cao nhét 5,3%.

3.2. Mot s0 yéu to lién quan téi trai nghiém cta ngudi bénh
Bang 3.4. MOt s6 ' yéu to'lién quan toi trai nghiém vé cham soc cua diéu dudng (n=228)

] Trai nghiém
Pac diém Tich cuc | Chua tich cuc | OR (95%CI) X2 I:est
n (%) n (%)
s <35 tuGi 65 (92,9) 5(7,1) 16 04
>=35 tudi 141 (89,2) 17 (10,8) (0,6-4,4) '
s Nam 91 (89,2) 11 (10,8) 0,79 06
; 115 (91,3) 11 (8,7) (0,3-1,9) '
— NGng thén 21 (95,5) 1(4,5) 2,4
Noi cu tru Thanh thi 185 (89,8) 21 (10,2) (0,3-18,6) 0,4
— < THPT 138 (93,9) 9 (6,1) , .
Trinh do CD, DH, SDH | 68 (84,0) 13 (16,0) (1,2:7,2) | 902
SO lan nhap vién (3 Chua tuing 66 (93,0) 5(7,0) 1,6 0.4
thang) o 140 (89,2) 17 (10,8) (0,6-4,5) '
. <7 ngay 121 (95,3) 6(4,7) 3,8 .
Thdi gian nam vien ——5 05y 85 (84,2) 16 (15,8) (1,4-10,1) | 901

*p <0,05

Nhan xét: Nhom ngudi bénh cd trinh d0 THPT trd xudng cd trai nghiém tich cuc vdi cham sdc
cla diéu duBng cao han 2,9 [an so vdi nhom co trinh do cao han la Cb, PH, SPH (p<0,05). Nhém
nguGi bénh cd thai gian nam vién tir 2 ngay trd xudng cd trai nghiém tich cuc véi cham séc cla diéu
duBng cao hon 3,8 an so vGi nhdom nam vién trén 2 ngay (p<0,05)
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Bang 3.5. Mot so yéu to'lién quan toi trai nghiém cua nguoi bénh vé cham soc cua bac

si(n=228)
] Trai nghiém
Pac diem Tich cuc | Chua tich cuc | OR (95%CI) p
n (%) n (%)
Tui <35 tuoi 66 (94,3) 4 (5,7) 1,6 04
>=35 tudi 144 (91,1) 14 (8,9) (0,5-5,1) !
GiGi Nam 95 (93,1) 7 (6,9) 1,3 06
NG 115 (91,3) 11(8,7) (0,5-3,5) '
i , Nong thon 21 (95,5) 1(4,5 1,9
Nai cutru Thanh thi 189 (91,7) 17 (8,3) (0,2-14,9) 0,5
\ A THPT 138 (93,9) 9(6,1) 1,9
Trinh do Cb, PH, SPH 72 (88,9) 9 (11,1) (0,7-5) 0,2
S0 Ian nhap vién Chua tuing 67 (94,4) 4 (5,6) 1,6 0.4
(3 thang) %) 143 (91,1) 14(8,9) (0,5-5,2) '
Thai g_i.’im nam <2 ng‘éy 122 (96,1) 5(3,9) 3,6 0.02*
vién >2 ngay 88 (87,1) 13 (12,9) (1,2-10,5) '
*p <0,05 cuc, nhung nhin chung chat lugng chdm soc cua

Nhdn xét: Doi vaGi trai nghiém diéu tri cla
bac si nhdm ngudi bénh co thdi gian ndm vién tir
2 ngay trd xuéng cé ty I€ trai nghiém tich cuc
cao hon 3,6 lan so vdi nhdm ndm vién trén 2
ngay. Mai lién quan nay cé y nghia théng ké vdi
p <0,05

IV. BAN LUAN

4.1. Trai nghiém cdta ngudi bénh vé
cham séc cua diéu dudng. Két qua danh gia
chung trai nghiém tich cuc la 90,4% & hoat dong
cham soc cla diéu du6ng. Trong dé ngu’di bénh
dugc nhan sy cham séc tir diéu duGng vdi thai
do ton _trong la 98 7%, Iang nghe 99,1%; giai
thich dé hiéu 97,4% va gilp dd khi dugc gO| la
98,7%. Mot s6 nghién clru khac cling cho rdng
tréi nghiém vé tinh than, thdi do cta nhan vién y
t€ van dudc danh gia cao nhat [6]. Két qua cua
chiing t8i cao hon Nguyén Thi Huyén Tram ndm
2018 tai Bénh vién dai hoc Y Ha Noi co 61,3%
ngudi bénh ludn ludn dudc diéu dudng ton trong
va 50,2% ludn dugc lang nghe [12] va nghién
clfu cla Tran Thi Diép & cOng su tai bénh vién
Thanh Nhan ndam 2021 la ty |é ngu’éii bénh cé trai
nghlem tich cuc vé cham séc cla diéu dugng:
dén gidp d3 khi can 38,7%, g|a| thich dé hiéu
57,3%, lang nghe 64,4% va dugc tén trong
73,9% [7]. Trong qua trinh diéu tri nodi trd tai
bénh vién, diéu duGng la mét trong nhitng luc
lugng y té ti€p xdc va cung cap cac dich vu Véi
ngudi bénh nhiéu nhat vi véy su' giao ti€p va
cham séc cua diéu du‘c”sng cé anh hudng rat
nhiéu dén trai nghiém ngudi bénh. Bén canh con
s6 90,4% ngu‘dl bénh danh gla tich cuc, van cé
9,6% ngudi bénh danh gia trai nghiém hoat
d@ng cham séc cua diéu duGng & mic chua tich
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diéu duBng da cai thién rat nhiéu, tuy nhién cg
s& nghién cu cling can ra soat, b6 sung hoan
thién han nita nhdm nang cao mirc do trai nghiém
tich cuc, hai long clia nguGi bénh phu hgp vdi chi
phi ma ho stf dung dich vu bénh vién.

4.2. Trai nghiém cia ngudi bénh vé
diéu tri caa bac si. Két qua nghién clu cho
thay 92,1% ngLrBi bénh co trai nghiém tich cuc
vé diéu tri cla bac si. Trong dé nhan dugc su
ton trong la 95 /6%, I3ng nghe bay td 95,2% va
g|a| thich dé hiéu 94,7%. K&t qua nghién clu
cla chang t6i tuong tu nhu nghién clu tai BV
bai hoc Y Ha Noi: nguGi bénh dugc ton trong
(93,4%), glal thich dé hiéu (89,8%) [12] va
nghién clru ctia Nguyén Trong Son & bénh vién
hitu nghi Viét Dic ndm 2021 vdi ty 1& ngudi bénh
danh gia tich cuc vé ndi dung dugc NVYT ton
trong chiém ty |é cao nhat 99,3%. [8]. Nhung
lai cao han nghién clu cla Sarah E. Richards
nam 2018 véi lan lugt 82% va 67% [9] va
nghién clu cla Tran Thi Diép tai bénh vién
Thanh Nhan: Ngu‘dl bénh nhan dugc glal thich
dé hiéu 67 6%, Iang nghe 71,5% [7]. RO rang la
su' cham sdc, van hda giao tlep Ung xUr cua luc
lugng bac si da tac dong truc ti€p dén trai
nghiém cla ngudi bénh theo hudng tich cuc,
diéu du’c"fng va bac si la hai luc lugng quyét dinh
tao niém tin cho ngu’dl bénh sé quay_ trd lai bénh
vién khi can su glup da. Tuy nhién van con 7,9%
ngudi bénh danh gia trai nghiém diéu tri cla bac
si 8 muc chua tich cuc, phai chang do cong viéc
qua tai hay doi ngli tré chua nhiéu kinh nghiém
cham séc va chua dugc dao tao thudng xuyén
V€ giao ti€p Ung xur cling nhu céng tac giam sat
chua dugc thuc hién chat ché nén phan nao lién
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quan dén két qua cua trai nghiém. Su lang nghe,
thau hiéu cua luc lugng bac si ¢d anh hudng tich
cuc dén trai nghiém clia ngudi bénh, do vay giao
ti€p hai chiéu va giai thich rd rang, ngan gon sé
dem lai hiéu qua quan trong trong hoat déng
kham chira bénh.

4.3. Mot sO0 yéu to lién quan téi trai
nghiém cua ngudi bénh tai khoa Ngoai
bénh vién Pa khoa qudc té Vinmec Times
City nam 2021. Két qua nghién clru mot so yéu
to lién quan tdi trai nghiém cua diéu duBng cho
thdy ngudi bénh cd trinh d0 THPT trd xubng co
mic db trai nghiém hoat déng cham séc cla
diéu dudng & mdc tich cuc cao han 2,9 lan so
vGi ngugi c6 trinh d6 cao hon la Cb, BH, SPH.
Két qua cla chdng toi cling tuong tu' Lé Thi Kim
Ngan khao sat & bénh nhan diéu tri ni trd tai BV
DK Trung Uong Can Thd cho thdy bénh nhan
trinh d6 hoc van thé’p thi hai long cao han bénh
nhan trinh d6 hoc van cao (P<0 05) [10]. Nghlen
ctu con chira nger| bénh co thdi gian ndm vién
tr 2 ngay trd xuéng cd trai nghiém véi diéu
duBng va bac si mirc doé tich cuc cao hon 3 [an
so vdi nam vién trén 2 ngay (p< 0,05). Nghién
clfiu cla chung t6i cho két qua tudgng tu nghién
clfu tai BV Dai hoc Y Ha ndi nam 2018 [12]. biéu
nay phai chdng do s& ngay nadm vién dai cd lién
quan dén tinh trang bénh tat ndng hon khién cho
bénh nhan c6 cam gidc khé chiu dan dén trai
nghiém sé kém tich cuc han cho du dich vu y té
khong thay ddi, cling cé thé khi ngudi bénh c6
thdi gian nam vién dai ngay hon thi nhu cau dap
Ung trai nghiém cla ho s& cao hon. Do vay cai
thién tam ly cho ngudi bénh that thoai mai rat
guan trong trong nhirng ngay ngudi bénh phai
nam thém thdi gian.

V. KET LUAN
5.1. Vé trai nghiém cta ngudi bénh tai

khoa Ngoai bénh vién Pa khoa quéc té

Vinmec Times City nam 2021. Trai nghiém
cla ngudi bénh vé cham soc cla diéu dudng:
tich cuc 90,4%; chua tich cuc 9,6%. Trong dé
ngudi bénh dugc nhan su cham sbc tur diéu
dugng vdi thai d6 ton trong la 98 7%, Iang nghe
99,1%; giai thich dé& hiéu 97,4% va gitp d& khi
dugc goi la 98,7%.

Trai nghiém clla ngudi bénh vé chdm sdc
cla bac si: tich cuc 92,1%; chua tich cutc 7,9%.
Trong dd nhdn dugc sy ton trong la 95,6%, lang
nghe bay t6 95,2% va giai thich dé hiéu 94,7%.

5.2. Mot sO0 yéu to lién quan dén trai
nghiém cham séc ciia ngu'di bénh tai khoa

Ngoai bénh vién Pa khoa qudc té Vinmec
Times City nam 2021. Vé cham soc cla diéu
duBng: nhdém ngudi bénh co trinh do THPT trg
xuéng cdé mdc do trai nghiém tich cuc cao han
2,9 lan so vdi nhém cd trinh d6 khac. Thai gian
nam vién tir 2 ngay trd xudng co trai nghiém
muc do tich cuc cao han 3,8 lan so v8i nhom
nam vién trén 2 ngay.

Vé chdm sdc cla bac si: thdi gian ndm vién tir
2 ngay trd xudng cd ty Ié trai nghiém tich cuc cao
han 3,6 [an so v&i nhdm ndm vién trén 2 ngay.
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