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HHE-1/1 déu thé hién hoat tinh chdng oxy hda
manh trén ca 2 mo6 hinh DPPH va MDA. Hoat tinh
bao vé t& bao gan cla 3 loai cao nay thé hién tét
G nong do 100 va 20ug/mL. Cac cao chiét co tac
dung bao vé gan, han ché cac ton thuong cap tinh
gay do qua liéu PAR trén c3 invitro va in vivo.
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THUY'C TRANG THU'A CAN, BEO PHI CUA HQOC SINH TRUONG
TRUNG HQC CO' SO’ CHU VAN AN, THANH PHO THAI NGUYEN,
TiINH THAI NGUYEN VA MOT SO YEU TO LIEN QUAN

TOM TAT

Muc tiéu: M0 ta thuc trang thira can, béo phi va
phan tich mot s6 yéu to lién quan dén thira can béo
phi ctia hoc sinh tai trudng trung hoc cd sd Chu Van
An, thanh phG Thai Nguyén, tinh Thai Nguyén nam
2022. Po6i tugng va phucong phap nghién ciru:
Nghién cttu dudc tién hanh theo phuong phap mo ta
vGi thiét ké cat ngang trén 514 hoc sinh trudng trung
hoc cd sd Chu Van An, thanh ph6 Thai Nguyén, tinh
Thai Nguyén. Két qua nghién clru: Ty Ié thira can,
béo phi chung clia hoc sinh 2 khéi kha cao 37,2%.
Trong d6, ty I thira can chiém 25,3% (khGi 6 la
26,1%, kh6i 9 18 24,0%), béo phi chiém 11,9% (kh&i 6
la 16,9%, khGi 9 la 4,0%). C6 mai lién quan cd y nghia
thong ké gilra gidi ctia hoc sinh, s6 con trong gia dinh va
yéu t6 gia dinh c6 nguGi thira can, béo phi vdi tinh trang
thtra can, béo phi ctia hoc sinh (p < 0,05).

Tur khoa: Thuc trang, thlra can, béo phi, hoc
sinh, trudng trung hoc cg s@ Chu Van An, thanh phd
Thai Nguyén, mot s yéu to lién quan.
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and obesity and analyze some factors related to
overweight and obesity of students at Chu Van An
junior high school, Thai Nguyen city, Thai Nguyen
province in 2022. Research subjects and methods:
The study was conducted by descriptive method with
a cross-sectional design on 514 students from Chu Van
An secondary school, Thai Nguyen city, Thai Nguyen
province. Research Results: The rate of overweight
and obesity among students in 2 grades was quite
high at 37.2%. In which, the rate of overweight
accounted for 25.3% (6% grade block was 26.1%, 9t
grade block was 24.0%), obesity accounted for 11.9%
(6t grade block was 16.9%, 9% grade block was
4.0%). There was a statistically significant relationship
between the gender of students, the number of
children in the family and the family factor having
overweight and obese people with overweight and
obesity of students (p < 0.05).

Keywords: The status, overweight, obesity,
students, Chu Van An junior high school, Thai Nguyen
city, some related factors.

I. DAT VAN DE

Tinh trang dinh duGng cla hoc sinh, trong do
c6 Ira tudi trung hoc cd sé ciing trd thanh van dé
nGi cdm vé siic khde cdng déng can giadi quyét
trong giai doan hién nay nhu: Kiém soat xu huéng
mac mét s6 bénh cip tinh méi ndi cling nhu
phong chdng cac bénh man tinh (suy dinh dugng,
thra can, béo phi...). Theo WHO, béo phi & tré
em la mét trong nhiing ganh nang stic khde cong
dong nghiém trong nhat cta thé ky 21.

Thira cén, béo phi la mot trong nhiing
nguyén nhan gay ra day thi s6m & tré, khi€n cac
em thay d&i v& méat sinh ly, tao nén ganh ndng
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tam ly cho cac em. Vi vay, dinh du@ng can bang
rat quan trong cho tré & do tudi day thi. Ty Ié
béo phi da dat dén mlc bao dong, anh hudng
dén hau nhu ca cac nudc phét trién va dang
phat trién thudc moi nhdm kinh t& xa hdi, khdng
phan biét tudi tac, gidi tinh hay sac toc.

O Viét Nam, ty |é thira can, béo phi cd xu
hudng tang nhanh, dac biét la & khu vuc thanh
phd. Theo két qua nghién cru Luu Phuang Dung
va Cong su (2017) cho thay ty |é thlira can, béo
phi & hoc sinh Ifa tudi 11-14 tudi kha cao: ty 1é
thlra can la 15,3% va béo phi chiém 5,5% [4].
Va ciing theo két qua T6ng diéu tra Dinh dudng
toan quéc 2019 - 2020 cla Vién Dinh duGng
quac gia, ty 1€ tré em thira can, béo phi tang gap
2,2 lan, tr 8,5% ndm 2010 Ién thanh 19,0%
nam 2020 [2].

Hién nay, nghién clru vé thuc trang dinh
duBng clia hoc sinh trung hoc cd sd tai thanh
phd Thai Nguyén con rat han ché. Vi vay, dé tai
nay dugc nghién clru véi 2 muc tiéu:

- M6 ta thuc trang thira can, béo phi clia hoc
sinh trudng trung hoc cg s Chu Van An, thanh
ph6 Thai Nguyén, tinh Thai Nguyén nam 2022.

- Phan tich mot s6 yéu to lién quan dén tinh
trang thira can, béo phi cta hoc sinh tai dia diém
nghién ctru.

Il. BOI TUQONG VA PHU'ONG PHAP NGHIEN CUU

2.1. Pai tuogng nghién cliru

- Hoc sinh 16p 6 va I6p 9 trudng Trung hoc
cd s& Chu Van An, thanh phd Thai Nguyén.

- Phu huynh hoc sinh.

*Tiéu chudn lra chon déi tuong nghién ci:

- Hoc sinh I8p 6 va 9 dang hoc tai truGng
Chu Van An tai thdi diém nghién clu.

- Tu nguyén tham gia nghién cltu va dugc su
dong y ctia Nha truGng va gia dinh.

* Tiéu chuén loai tru:

Nhitng tré dang mac bénh cap tinh hodc
bénh man tinh nhu lao, nhiém HIV/AIDS hodc
cac bénh man tinh khac.

2.2. Thdi gian va dia di€m nghién ciru

- Thai gian: TU thang 3 nam 2022 dén thang
3 nam 2023.

- Dia diém: Trudng Trung hoc cd s6 Chu Van
An, thanh phG Thai Nguyén, tinh Thai Nguyén.

2.3. Phuang phap nghién ciru

2.3.1. Thiét ké nghién ciru. Nghién cliu
mo t4, thiét k€ cdt ngang. ~

2.3.2. C6 mau va phuong phap chon mau

*C6 mau: Toan bd hoc sinh I6p 6 va I6p 9
trudng Trung hoc cd s& Chu Van An, thanh phd
Thai Nguyén.

*Phuong phdp chon méu: Chon chu dich
toan bo hoc sinh I6p 6 va I6p 9 truGng trung hoc
cd s@ Chu Van An, thanh ph6 Thai Nguyén dua
vao danh sach nha trudng cung cap.

2.4. Bién s0 va chi s6 nghién ciru

Nhom chi sé'vé thong tin chung cua déi
tuong nghién ciu: Dic diém thdng tin chung
clia ddi tugng nghién clru: dd tudi, gidi, dan toc
ctia hoc sinh, tudi, dan tdc, trinh d6 hoc vén, nghé
nghiép cla phu huynh, s6 con trong gia dinh, yéu
t6 gia dinh c6 ngudi bi thira can, béo phi.

Nhom chi sé'vé tinh trang dinh duéng:

- Can nang, chiéu cao trung binh, chi s6 khoi
cd thé (BMI).

- Ty |é va m(rc d6 thira can, béo phi.

Nhom chi sé6'vé méi lién quan:

- MGi lién quan gilta gigi cia hoc sinh vdi
tinh trang thira can, béo phi cta hoc sinh.

- Mai lién quan gilra trinh d6 hoc van, nghé
nghiép cla phu huynh véi tinh trang thira céan,
béo phi cua hoc sinh.

- MGi lién quan gilra s6 con trong gia dinh
vdi tinh trang thira can, béo phi cia hoc sinh.

- MGi lién quan giifa yéu t6 gia dinh c6 ngudi
bi thira can, béo phi vai tinh trang thira can, béo
phi ctia hoc sinh.

2.5. Tiéu chuén danh gia chi s nghién ciru

* Ppanh gia thua can, béo phi va suy
dinh dudng: theo bang phdn loai Z-score
cua WHO 2007 cho tré tir 10 dén 19 tudi:

- Dénh gid chi s8 Z - score BMI theo tudi:

+ Tinh trang dinh duGng binh thudng: - 2
SD < Z- score < + 1 SD.

+ Thira can: + 1SD < Z- score <+ 2 SD

+ Béo phi: Z- score > + 2 SD dén + 3SD:
Béo phi do I

+ Béo phi: Z- score > + 3SD: Béo phi do II

2.6. Ky thuat thu thap thong tin

*Thu thap v& mot s6 chi s6 nhan trac: Cén
SECA cua Nhat Ban va thudc go ciia UNICEF dé
do chiéu cao cta hoc sinh.

*Thu thap thong tin chung va kién thirc,
thuc hanh vé dinh dung hdp ly cla hoc sinh:
Phong van bang b6 cau hoi dugc thiét k& san.

2.7. Phuong phap xtr ly s6 liéu. S6 liéu
dudgc lam sach, ma hda va nhap trén phan mém
Epi Data 3.1 va xut ly trén phan mém SPSS 25.0
vGi cac test thong ké thich hgp.

Il. KET QUA NGHIEN cU'U
3.1. Thong tin chung cia doéi tugng
tham gia nghién ciru
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Bang 3.1. Théng tin chung cua déi tuong nghién cuu (n = 514)

Poi tugng Khoi 6 Khoéi 9 Chung
Pac diém SL % SL % SL %
Gidi tinh: Nam 157 50,0 100 50,0 257 50,0
\Ivg 157 50,0 100 50,0 257 50,0
Dan toc: Kinh 230 73,2 165 82,5 395 76,8
Khac 84 26,8 35 17,2 119 23,2
Chung 314 100,0 200 100,0 514 100,0

Nh3n xét: Trong tdng s6 514 hoc sinh cho th3y ty Ié nam va nit & khdi 6 va khéi 9 la bang nhau
(50,0%). Dan toc kinh chiém da s6 (76,8%).
Bang 3.2. Théng tin chung cua phu huynh hoc sinh hai khéi 6 va 9

X Poi tugng/Hoc sinh khoi 6| Hoc sinh khai 9 Chung

Pac diém SL % SL % SL %
Trinh do hoc van: < Tiéu hoc 0 0,0 0 0,0 0 0,0
Tiéu hoc 0 0,0 0 0,0 0 0,0

Trung hoc cd s3 9 2,9 8 4,0 17 3,3

Trung hoc phé théng 58 18,5 54 27,0 | 112 | 21,8

Pai hoc/cao dang/sau dai hoc 244 77,7 134 67,0 378 73,5

Khac 3 0,9 4 2,0 7 1,4

Nghé nghiép

Can b, cong nhan vién chirc 235 74,8 129 64,5 364 70,8

Lam rudng 0 0,0 0 0,0 0 0,0

Kinh doanh, budn ban 70 22,3 71 355 | 141 | 27,4

N&i trg 6 1,9 0 0,0 6 1,2

Khac 3 1,0 0 0,0 3 0,6

SO con trong gia dinh: <2 278 88,5 172 86,0 450 87,5
>3 36 11,5 28 14,0 64 12,5

Gia dinh c6 nguci bi thira can, béo phi

Co 91 29,0 75 37,5 166 32,3

Khong 223 71,0 125 62,5 348 67,7
Chung 314 100,0 200 100,0 514 100,0

Nhén xét: Trong tdng s6 514 phu huynh hoc sinh, ty I& d6i tugng nghién cltu cd trinh d6 hoc
van |a dai hoc/cao dang/sau dai hoc chiém cao nhat (73,5%), khdng cd ngudi tir trinh d6 ti€u hoc
tr@ xudng. Phan Ién la can bo, cong nhan vién chdc chiém ty 1€ 70,8%. S6 gia dinh co tir 2 con trg
xubng chiém da sb (87,5%). SO gia dinh c6 ngudi thira can, béo phi chiém ty Ié kha cao (32,3%).

Bang 3.3. Can ndng, chiéu cao va chi s6' BMI trung binh cua hoc sinh khéi 6 theo gidi

bic digm Gi0ll Nam (X + SD) | Nit (X + SD) | Chung (X SD) | p
Chiéu cao trung binh (cm) 148,56 + 6,82 | 149,24 + 5,69 148,9 £ 6,28 > 0,05
Can nang trung binh (kg) 45,16 + 11,16 40,77 £ 7,49 42,96 + 9,74 < 0,05
Chi s6 BMI trung binh (kg/m?) 20,29 + 4,00 | 18,23 £ 2,78 19,26 £ 3,59 | < 0,05

Nh3n xét: Chiéu cao, can nang, chi s6 BMI trung binh cla hoc sinh khé6i 6 lan Iuct la:
148,9+6,28, 42,96 + 9,74 va 19,26 + 3,59. Trong do, can ndng va BMI trung binh ctiia nam hoc sinh
(45,16 = 11,16 va 20,29+ 4,00) cao hon nif hoc sinh (40,77 £ 7,49 va 18,23 + 2,78). Su khac biét
gitra can nang va BMI trung binh cua 2 gidi cd y nghia thong ké vdéi p < 0,05.

Bang 3.4. Can nang, chiéu cao va chi s6 BMI trung binh cua hoc sinh khéi 9 theo gidi

bc didm GiGl Nam (X £ SD) | Nir (X £ SD) | Chung (X £SD) | p
Chiéu cao trung binh (cm) 166,71 + 5,47 | 155,54 + 5,34 161,13 £ 7,77 | < 0,05
Can nang trung binh (kg) 58,32 £ 10,22 48,97 + 7,21 53,65 £ 9,99 < 0,05
Chi s6 BMI trung binh (kg/m?) 20,96 + 3,40 20,23 + 2,67 20,59 + 3,07 > 0,05

Nhéan xét: Chiéu cao, can nang, chi s6 BMI trung binh ctia hoc sinh khéi 9 [an lugt la: 161,13 +
7,77; 53,65 + 9,99 va 20,59 + 3,07. Trong dd, chiéu cao va can nang trung binh clla nam hoc sinh
(166,71 + 5,47 va 58,32 + 10,22) cao hon ni{t hoc sinh (155,54 + 5,34 va 48,97 + 7,21). Su khac
biét giifa chiéu cao va can nang trung binh cla 2 gidi c6 y nghia thong ké (p < 0,05).
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Bang 3.5. Thuc trang thua can, béo phi cua hoc sinh hai khéi

Poi tugng Khoi 6 Khoi 9 Chung
Tinh trang dinh dudn SL % SL % SL % P
Thira can 82 26,1 48 24,0 130 | 25,3 | <0,05
Béo phi 53 16,9 8 4,0 61 11,9 <0,05
Chung 135 43,0 56 28,0 191 | 37,2| <0,05

Nhan xét: Ty |é thira can, béo phi chung ctiia hoc sinh 2 khéi la 37,2%. Trong dé thira can chiém
ty 1& 25,3% (khGi 6 la 26,1%, khoi 9 la 24,0%), béo phi chiém 11,9% (khoi 6 la 16,9%, khai 9 la
4,0%). Ty lé thira can, béo phi ctia hoc sinh khdi 6 cao han khéi 9, su' khac biét cd y nghia thong ké
vGi p < 0,05.

Bang 3.6. Méi lién quan giira gidi cua hoc sinh va tinh trang thua can, béo phi cua hoc sinh

TTDD| Nhom TC, BP Nhom khong TC, BP Tong sé
Gigi tinh SL % SL % SL | % P
Nam 129 50,2 128 49,8 257 100,0
NI 62 24,1 195 75,9 257 100,0 < 0,05
Tong s6 191 37,2 323 62,8 514 100,0

Nhan xét: Co6 mai lién quan cd y nghia thong ké gilra gidi clia hoc sinh véi tinh trang thira can,
béo phi cta hoc sinh (p < 0,05). Nhdm hoc sinh nam cé ty Ié thira can, béo phi (50,2%) cao hon
nhém hoc sinh nit (24,1%).

Bang 3.7. Méi lién quan giiia trinh dé hoc van va tinh trang thua cdn, béo phi cua hoc sinh

TIDD Nhom TC, BP Nhém khdong TC, BP|  Tong s6

Trinh d6 hoc Vai SL % SL % SL | % P
< THPT 10 41,2 7 58,8 17 | 100,0
> THPT 181 37,0 313 63,0 | 497 [ 1000 | . 45
Téng s6 191 37,2 323 62,8 | 514 | 100,0 '

Nhan xét: Khong tim thdy mai lién quan gilra trinh do hoc van va tinh trang thira can, béo phi
cta hoc sinh (p > 0,05).
Bang 3.8. Méi lién quan giifa nghé nghiép cua phu huynh vdi tinh trang thia cadn,

béo phi cua hoc sinh ]
Tinh trang DDNhém TC, BP|Nhém khong TC, BP| Tong s6
Nghé nghiép SL | % SL % |SL| % | P
Can b, cong nhan vién chirc 151 38,7 223 61,3 364 [100,0
Lam rudng, kinh fl/galyhhé,cbuon ban, ndi trg 50 33,3 100 66,7 150 | 100,0|> 0,05
Tong s6 191 37,2 323 62,8 514 1100,0

Nhéan xét: Khong tim thay mai lién quan gilta nghé nghiép ctia phu huynh véi tinh trang thira
can, béo phi cta hoc sinh (p > 0,05).

Bang 3.9. Méi lién quan giira s6 con trong gia dinh voi tinh trang thira can, béo phi cua
hoc sinh

TIDD Nhom TC, BP Nhém khong TC, BP|  Tong s6
S& con SL % SL % SL | % P
<2con 175 38,9 275 61,1 450 | 100,0
>3 con 16 25,0 48 75,0 64 100,0 < 0,05
Tong s6 191 37,2 323 62,8 514 | 100,0

Nhan xét: Co mai lién quan co y nghia thdng ké gilra s6 con trong gia dinh vdi tinh trang thira
can, béo phi clia hoc sinh (p < 0,05). Nhdom gia dinh c6 tir 2 con trd xudng cd ty lé thira can, béo phi
(38,9%) cao han nhdm gia dinh co tir 3 con trd Ién (25,0%).

Bang 3.10. Méi lién quan giifa yéu té gia dinh co nguoi thira can, béo phi voi tinh
trang thua can, béo phi cua hoc sinh

Tinh trang DD Nhom TC, BP Nhom khdong TC, BP| Tdong s6
Yéu t5 gia din SL % SL % SL | % P
Gia dinh cé Co 72 43,4 94 56,6 166 | 100,0
ngudi bi TC, BP | Khong 119 34,2 229 65,8 348 |100,0 | <0,05
Téng sé 191 37,2 323 62,8 514 | 100,0
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Nhan xét: C6 mai lién quan gilra yéu to gia
dinh cé ngudi bi thira can, béo phi véi tinh trang
thlra can, béo phi ctia hoc sinh (p < 0,05). Nhdm
gia dinh cé ngudi bi thira can, béo phi cd ty Ié
thira can, béo phi (43,4%) cao han nhom gia
dinh khong c6 ngudi bi thira can, béo phi
(34,2%).

IV. BAN LUAN

Két qua nghién cltu cta ching téi cho thay,
trong téng s6 514 hoc sinh tham gia nghién c(u,
€6 37,2% hoc sinh bi thira can, béo phi (bang
3.5). Két qua cua ching t6i cao hon so vdéi
nghién clfu cla tac gia Trugng Thi Thiy Dudng
va Cong su (2019) dugc thuc hién trén cung doi
tugng nghién cru la hoc sinh trung hoc cg sd tai
2 trudng PTDTNT THCS tinh Yén Bai nam 2019
(7,3%) [1] va cao hon so véi ty 1€ nay & Ira tudi
hoc dudng (5-19 tudi) trén toan quéc 1a 26,8%
[2]. K&t qua nay cla ching toi cling cao han két
qua nghién clru cla tac gida Nguyén Quang burc
va Cong su (2021) tai thanh phé Hai Phong nam
2019 - 2020 vdi ty 1& thira can, béo phi chung
cta hoc sinh THCS la 29,9% [5]. O bang 3.5
cling cho thay, ty Ié thira can la 25,3% va béo
phi la 11,9% cao han nhiéu so vdi nghién clu
cla Luu Phudng Dung va Cong su (2016) trén
hoc sinh trung hoc cd s@: C6 15,26% (95%CI:
14,63 - 15,91) hoc sinh thira can va 5,46%
(95%CI: 5,07 - 5,88) hoc sinh bi béo phi [4].
Tinh trang thitra nang lugng cla tré khong chi do
kh&u phan 8n qua nhiéu ma con do tinh trang
khdng tham gia cac hoat ddng thé luc, thdi gian
xem vb tuyén nhiéu da lam gidm tiéu hao nang
lugng G tré va tdng nguy cd mac TC, BP & Ira
tuGi nay. Tinh trang thira can, béo phi c6 thé tiép
dién dén khi trudng thanh va kéo theo cac chi
phi chifa tri cho cac bénh tat co lién quan va lam
tang ganh nang chi tra chi phi chita bénh cho xa
hoi. Chinh vi vay, day la nguy cd I6n cho xa hoi
va cho ca chinh siic khoe cua tré em sau nay.
Ché& dd dinh duBng cho hoc sinh Ifa tudi hoc
dudng ndi chung va Ira tudi trung hoc cd sé ndi
riéng cé vai trd quan trong cho su phat trién
toan dién cua tré ca vé thé chat va tri tué.

Két qua nghién clru clia ching t6i cho thay
c6 mai lién quan cé y nghia thong ké gilra gidi
cla hoc sinh vdi tinh trang thira can, béo phi cla
hoc sinh (p < 0,05). Nhdm hoc sinh nam c6 ty 1€
thira can, béo phi (50,2%) cao hon nhom hoc
sinh ni (24,1%) (bang 3.6). Diéu nay cé thé giai
thich, cd su khac biét trong hoat déng thé luc va
thdi quen an udng gilta gidi nam va gidi nir. Hon
nita nir giGi thudng day thi sém haon nam gidi do
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dd & do tudi nay nit gidi da cd y thlirc quan tm
dén ché& do &n ubng dé “gilr dang”.

O bang 3.9 trong nghién clfu cla chdng toi
cho tha@y ¢ mai lién quan sd con trong gia dinh
vGi tinh trang thira can, béo phi clia hoc sinh (p
< 0,05). Nhém gia dinh cé tr 2 con trd xudng cd
ty 1€ thira can, béo phi (38,9%) cao han nhém
gia dinh cd tir 3 con trd 1én (25,0%). CS thé giai
thich réng, gia dinh c6 it con cé thdi gian va diéu
kién cham soc dinh du@ng to6t han gia dinh dong
con, cdng hudng tu tudng cla b8 me nghi rang
con dn dugc dugc moén gi thi chiéu theo sd thich
cla con. Day cd I€ ciing la yéu t6 nguy cd dan
dén gia tang ty |é thira can, béo phi clia hoc sinh.

Co mai lién quan gilta yéu t6 gia dinh co
ngudi bi thira can, béo phi vdi tinh trang thira
can, béo phi cta hoc sinh (p < 0,05). Nhdom gia
dinh cé ngudi bi thira can, béo phi co ty |é thira
can, béo phi (43,4%) cao han nhém gia dinh
khong cd ngudi bi thira can, béo phi (34,2%)
(bang 3.10). K&t qua nghién cltu cla Tran Thi
Xuén Ngoc (2012) cling nhan thady rang: Néu tré
cd bo bi thira can, béo phi thi nguy cg G tré bi
thira can, béo phi gdp 2,9 lan, con me bi thira
can, béo phi thi nguy cd & tré bi thira can, béo
phi gap 24,8 lan [6].

V. KET LUAN

Ty |é thira can, béo phi chung cta hoc sinh 2
khoi kha cao 37,2%. Trong do, ty Ié thira can
chiém 25,3% (khGi 6 la 26,1%, khdi 9 la 24,0%),
béo phi chiém 11,9% (khéi 6 la 16,9%, khéi 9 la
4,0%).

Co mai lién quan cd y nghia thong ké gilra
gidi clia hoc sinh, s6 con trong gia dinh va yéu t6
gia dinh cé ngudi thira can, béo phi vdi tinh
trang thlra can, béo phi clia hoc sinh (p < 0,05).

VI. KHUYEN NGHI

- Tang cudng cac bién phap can thiép nham
cai thién tinh trang dinh duGng cho tré em I(ra
tudi hoc dudng ndi chung va Ifa tudi hoc sinh
trung hoc cd sé ndi riéng.

- Can xay dung ché do an can da6i, hgp ly
dam bao cung cap day du ndng lugng va cac
chat dinh duGng cho tirng bira an cta hoc sinh.
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THU'C TRANG SU' HAI LONG CUA NGU'O'l NHA BENH NHI
PIEU TRI NGOAI TRU TAI BENH VIEN NHI PONG 2

Nguyén Huy Ngoc!, L& Cao Anh Huy?, Thai Thi Thanh Thiiy?,

TOM TAT

Pat van dé: banh gia sy hai long cua ngudi
bénh va ngugi nha la quy dinh trong bo tiéu chi dénh
gia chat lugng bénh vién. Nghlen cltu nay tiép can
danh gia hai long theo hu’dng mdl s dungthang do
SERVPERF, két qua ngh|en cltu cd thé ap dung ngay
tai don vi. Muc ti€u: MO ta thuc trang su hai long cla
ngudi nha bénh nhi diéu tri ngoai trl tai khoa Tam Iy -
VLTL, Bénh vién Nhi dong 2 ndm 2022. Pdi tugng va
phuang phap nghién clru; Nghién clru cat ngang
trén 250 ngerl nha bénh nhi thuc hién tai khoa Tam Iy
- VLTL, Bénh vién Nhi dong 2 tr thang 03/2022 dén
thang 07/2022 Két qua Piém hai long trung binh
chung 4,47. Ty |é hai long chung dat 94,9%. Diém hai
long trung binh riéng ting nhom tidu  chi: sy hitu
hinh: 4,45, ty |é hai long chung 95,2%; su tin tudng:
4,51 ty I€ hai long chung 94,8%; su dap ung: 4,39 ty
I€ hai long chung: 93,1%; sy dam bao: 4,50; ty I hai
16ng chung: 95,5%; su cam thong 4,51; ty Ie hai long
chung: 95,9% Két luan: Diém hai Iong cta ngu‘d| nha
bénh nhi dleu tri ngoai trd dat ty 1€ cao. Diéu nay cho
thay Khoa Tam ly - VLTL clGa bénh vién Nhi dong 2 da
dugc bénh nhan va ngudi nha bénh nhan tin tuéng,
dap ing dung tuan thu thuc hanh vé bé mé thirc giao
ti€p da ban hanh, nang luc chuyén mén, qua do gop
phan xdy dung hinh anh, uy tin va thugng hiéu cla
bénh vién Nhi dong 2.

Tur khoa: Thang do SERVPEREF, su hai long, diéu
tri ngoai trd, bénh vien Nhi dong 2.
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PEOPLE'S HOUSEHOLDERS OUTCOME
TREATMENT AT CHILDREN'S HOSPITAL 2

Introduction: Patient and family satisfaction is a
requirement in the hospital quality evaluation criteria.
This study approaches the evaluation of satisfaction
with a new method using the SERVPERF scale, and the
results can be applied directly in the department. Aim
of study: To describe the level of satisfaction of
family outpatient treated at Department of Psychiatry
and Physical Therapy in Nhi Dong 2 Hospital in 2022.
Methods: The cross-sectional study was conducted
on 250 family outpatient treated at Department of
Psychiatry and Physical Therapy in Nhi Dong 2
Hospital from March to July 2022. Results: The
overall average satisfaction score was 4.47, with a
94.9% overall satisfaction rate. Average scores for
each criterion: Tangibles score: 4.45, 95.2%
satisfaction rate; Reliability score: 4.51, 94.8%
satisfaction rate; Responsibility score: 4.39, 93.1%
satisfaction rate; Assurance score: 4.50, 95.5%
satisfaction rate; Empathy score: 4.51, 95.9%
satisfaction rate. Conclusion: The level of satisfaction
of family outpatient treated at the Department of
Psychiatry and Physical Therapy was great. This study
showed that the Department of Psychiatry and
Physical in Nhi Dong 2 Hospital has been highly
trusted and responsive to the patients and their
family, following the Professional Communication
Standards, thus contributing to achievement in the Nhi
Dong 2 Hospital.

Keywords: SERVPERF scale, satisfaction,
outpatient treatment, Nhi Dong 2 hospital.
I. DAT VAN DE

Sy hai long cla ngudi bénh va ngudi nha
nguGi bénh la moét trong nhitng tiéu chi quan
trong dé danh gia chat lugng bénh vién (1). Poi
vGi Bénh vién Nhi dong 2, viéc khao sat va danh
gia su' hai long cla bénh nhi va ngudi nha lién
quan dén cong tac quan ly va nang cao chat
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