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- ¢ chua va xudt huyét tiéu héa véi mic do
nhiém H. pylori ndng, mic do viém ndng va hoat
déng manh.
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MOT SO YEU TO ANH HUONG VIEC TUAN THU QUY TRINH
XU TRi TON THU'ONG DO VAT SAC NHON CUA PIEU DUONG
TAI BENH VIEN PA KHOA TiNH TIEN GIANG

P6 Quang Thanh!, Nguyén Hoang Twong Van'

TOM TAT

Pat van dé: Viéc tuan thd quy trinh x{r tri sau
t6n thuong do VSN I3 rét quan trong dé tréanh nhiing
chap thudng khong dang co va phong nglra phai
nhiém cac bénh lay qua derng mau nhu HBV, HCV,
HIV. Muc tiéu: Phan tich mot s6 yeu té anh hufdng
dén viéc tuan thd quy trinh x{r tri ton thudng do vat
s&c nhon cua Diéu dudng (PD) 1dm sang tai Bénh vién
Da khoa tinh Tién Giang nam 2022. Phuang phap:
Nghién cltu cdt ngang két hgp dinh lugng va dinh
tinh; theo trinh tu dinh Iugng ti€n hanh trudc, dinh
tinh ti€n hanh sau, nghién cttu dinh tinh giai thich két
qua dinh lugng. K&t qua: Da s cac DD tuan tha xur
tri vét thu‘dng, thuc hanh bao cdo, Iap bién ban va
danh gid phai nh|em Vé ca nhan cac yéu t6 anh
hu‘dng tich cuc viéc tuan tha quy trlnh gom tu0| tham
nién cong tac, trinh dd chuyén mon; cac yeu t§ can
trg (it chd y den quy trlnh) la ©D nam; cac yéu t6 thuc
day (co kinh nghlem xur tri theo dung quy trlnh) la
tham nién cong tac tudi va trinh d6 chuyén mén. Ve
cap do quan ly, c6 muc anh erdng tuong dugng, co
tdc dong dan xen nhau dé viéc thuc hanh ding quy
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trinh gém cd 03 nhdm yéu td la chinh sach -quy. trlnh-
quy dinh, dao tao — tap huan kiém tra — glam sat; cac
yéu t6 can trd la chua co hé théng giam sat ton
thuong do VSN, chua cd vi du minh hoa cu thé trong
dao tao, tap huan chua c6 ché& do ché tai trong kiém
tra, giam sat; cac yéu t6 thic ddy la da xay dLrng
ch|nh sach, quy trinh, quy dinh danh cho bénh vién
theo théng tu 3671/QD-BYT va su quan tadm cla Lanh
dao bénh vién. K&t luan: Da s6 cac BD tuan tha xr
tri vét thuong, thuc hanh bao cdo, Iap bién ban va
danh gia phai nhiem. Tang cudng giam sat tuan thu
quy trinh, nhac nhé cac DD nam dong thdi cung cd
nang cao hé théng giam sat, dao tao, tap huan tong
thé va cd ché do khen thu’dng, ché taj cu thé.

T khoa: tuan thu quy trinh, ton thuong do véat
sdc nhon, Tién Giang.

SUMMARY

SOME FACTORS AFFECTING THE NURSE'S
COMPLIANCE WITH THE PROCEDURES FOR
TRAFFIC LOSS MANAGEMENT AT TIEN
GIANG GENERAL HOSPITAL

Background: It is very important to adhere to
the post-injury management process due to sharp
objects to avoid unnecessary injuries and prevent
exposure to blood-borne diseases such as HBV, HCV,
HIV. Objective: To analyze some factors affecting the
adherence to the sharp object injury management
process by clinical nurses at Tien Giang General
Hospital in 2022 (full sample, 300 nurses). Methods:
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Cross-sectional study combining quantitative and
qualitative; According to the order of quantitative
conduct first, qualitative follow-up, qualitative research
explains the quantitative results. Result: Most nurses
adhere to wound management, reporting practices,
documentation, and exposure assessment. Personally,
the factors that positively affect the compliance with
the process include age, seniority, professional
qualifications; hindering factors (with little attention to
the process) are Male Nurses; The motivating factors
(having experience in handling according to the
correct process) are seniority, age and professional
qualifications. Regarding the management level, there
is an equivalent level of influence, having an
interwoven effect so that the proper practice of the
process includes 03 groups of factors: policy - process
- regulation, training - training, and inspection. -
monitor; hindering factors are that there is no system
to monitor injuries caused by sharp objects, no specific
examples in training, no sanctions regime in inspection
and supervision; The motivating factors are the
development of policies, procedures and regulations
for hospitals according to Circular 3671/QD-BYT and
the attention of hospital leaders. Conclusion: The
majority of nurses adhered to wound management,
reporting  practices, recording and exposure
assessment. Strengthen supervision of compliance
with the process, remind male nurses, and strengthen
and improve the overall supervision, training and
training system, and have a specific reward and
sanctions regime.

Keywords: compliance with the process, injury
caused by sharp objects, Tien Giang.

I. DAT VAN PE

Khi xay ra tén thuong vat sic nhon (VSN),
DD can tuan tha quy trinh x{r Ii chinh xac, chat
ché va nghiém tdc nhdm bao vé ban than. Dé
tranh nhitng chdn thuong khéng dang c6 va
phong ngtra phai nhiém cac bénh lay qua dudng
mau thi viéc tuan tha quy trinh x{r tri phai nhiém
sau tdn thuong do VSN la rat can thiét. D& cd
cau tra Igi, ching t6i ti€n hanh dé tai tim mot s6
yéu t6 anh hudng viéc tuan thu quy trinh x&r tri
ton thuong do vat sic nhon cia DD tai Bénh vién
Pa khoa tinh Tién Giang.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

Poi tugng nghién ciru: DD truc ti€p chdam
soc cho bénh nhan tai cac khoa lam sang tai
Bénh vién Pa khoa tinh Tién Giang.

Tiéu chudn loai tra: DD di hoc tip trung
hodc nghi theo quy dinh (6m, sinh dé) va khong
¢d mat tai bénh vién trong thdi gian nghién clru

Phuong phap nghién ciru

Thiét k& nghién cru: Nghién clfu cdt ngang két
hgp dinh Iugng va dinh tinh (theo trinh tu’ dinh
lugng ti€n hanh trudc, dinh tinh ti€n hanh sau,
nghién cru dinh tinh giai thich két qua dinh lugng).
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ThdGi gian nghién ctru: thang 01/01/2022 -
31/12/2022

CG mau: L3y tron (toan by 300 D) va
phang van sau (PVS) 8 cudc

+ Lanh dao bénh vién: 01 Phé Giam doc
bénh vién, 01 Trudng khoa Ki€ém sodt nhieém
khudn (KSNK), 01 DD trudng khéi ngoai, 01 DD
trudng khdi noi

+ DD vién ttng bi tén thuong do VSN: 02

+ DD vién chua tiing bi tén thuong do VSN
trong 12 thang qua: 02

Phan tich va xur ly so liéu: SO liéu dugc xr ly,
phan tich bang phan mém Stata 14.0

Pao dirc nghién ciru: SO liéu nghién clu
chi phuc vu muc dich nghién clru khoa hoc,
khdng sao chép, khdng dé 16 danh tinh cta d6i
tugng. Nghién ctu chi dugc thuc hién co su
dong y cua Hoi dong dao ddc va Lanh dao Bénh
vién Pa khoa tinh Tién Giang.

Il. KET QUA NGHIEN cU'U
Bang 1. Théng tin nhédn khau hoc cua

DD (n = 300)
Thong tin Tan so Ty lé %
Tudi: + <30 120 40,00
+30-50 164 54,7
+ >50 - <60 16 53
Gigi tinh: Nam 65 21,7
N{F 235 78,3

Bang 2. Théng tin dic diém céng viéc
cua bD (n = 300)

A . Tanso [Tylé
Thong tin (n=300) X/o-
Ngi cong tac
+ Khoi noi 224 74,7
+ Khdéi ngoai 76 25,3
Tham nién cong tac tai bénh vién
+ <1 nam 20 6,7
+ 1- 5nam 89 39,7
+ >5nam 191 63,6
Trinh do hoc van
+ Pai hoc, Sau dai hoc
+ Cao dang, Trung hoc chuyén 33 ‘5}3’88
nghiép '
Pa dudc tap huan vé quy trinh xir ly ton
thuong do VSN
+ Co 265 (88,33
+ Khdng 35 [11,67

Bang 3. Pic diém tén thuong do VSN
cua PD trong 12 thang qua

o g Tan sO -
Pac diém | (n=300) Ty lé
Vat sac nhon gay ton thucng
+ Kim tiém, 18y mau | 17 1739
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+ Kim truyén 4 17,4
+ Dao, kéo 2 8,7
Tinh trang vét thuong
+ Tray xudc da 14 60,9
+ Xuyén da 2 6,7
+ Rach da khong chay mau 0 0
+ Rach da c6 chay mau 7 30,4
Trang bi hop an toan tai vi tri lam viéc
+ Co 21 91,3
+ Khong 2 8,7

Bang 4. Tién hanh quy trinh bao cdo
Tanso | Ty lé
(n=23)| %

+ C6 bao cao ngudi chiu trach 21 91,3
nhiém tai khoa

+ Khong bao cdo ngudi chiu trach| 2 8,7
nhiém tai khoa

Tuan thua bao cao

+ Bao cdo DD trudng/ Truc DD 20 | 87,0
truéng
+ Bao cdo DD cung tua 3 13,0
+ Bao cdo trudc 48 gid 21 91,3
+ Bao cdo sau 48 giG 2 8,7
Bao cao su co tai khoa KSNK
+ Co 21 91,3
+ Khong 2 8,7
Bao cao du cac budc 20 | 87,0

Bang 5. Panh gia nguén phoi nhiém
theo quy trinh

Panh gia nguy cd nguon phoi| Tan so Ty lé
nhiém (n=23)| %
+ Co 23 100
Xét nghiém nguon phgi nhiém
+ DU theo quy trinh 21 |91,3
+ Khong dua theo quy trinh 2 8,7
DBanh gid ngudn phgi nhiem du 21 |91,3
theo quy trinh
DBanh gid ngudn phai nhiém 2 8,7
khong dua theo quy trinh

Bang 6. Tu van tinh trang phoi nhiém

theo quy trinh

Tu van Tans6 (n=23) [Ty lé %

+ Co 21 91,3

+ Khong 2 8,7

Nguy cd cua tinh trang phgi nhiém

Trung binh 19 82,6

Cao 2 8,7

Khoéng danh gid 2 8,7

IV. BAN LUAN

4.1. Yéu t6 ca nhan anh huéng dén
tudn tha quy trinh xir tri tdn thuong do
VSN: Khi bi tai nan thi DD s€ la nguGi tham gia
vao tat cac cac budc cla quy trinh xr tri ton
thuagng. Chinh vi vay yéu t6 ca nhan anh hudéng

rat 16n dén viéc thuc hién quy trinh. T cac cudc
phdng van sau cd nhiéu y ki€n cac ban nit s€ co
xu hudng ndm rd quy trinh va thuc hién quy
trinh t8t hon khi gép su ¢8. Piéu nay co thé giai
thich vi hién tai DD nir tai bénh vién chiém uu
thé€ hon “...nit sé thanh thao cac cac quy trinh ky
thuat tot han...” va két qua nghién ctru ghi nhan
cd 69.57% PD tudn thu quy trinh x{r tri tén
thuong la nit. Trong cac chuang trinh dao tao,
tap huan can chd y dén cac BD vién la nam gidi
co thé mdi phat biéu hodc tham gia thdo luan.
DGi v8i mot su ¢ bat ngd vé tdn thuang vdi vat
sic nhon thi phan (ng béi rdi la viéc khdng thé
tranh khoi dac biét la cac ban BD vién tré vira
nhan viéc “...cong viéc con 16ng ngéng do do6 sé
dé bj ton thuong do VSN han cac ban da cd
tham nién cong tac lau...”. K&t qua nghién cltu
cling cho thdy yéu t& tham nién cong tac va tudi
cling anh hudng khéng nho dé viéc thuc hién
quy trinh. Cac BD I8n tudi s& cd cach nhin nhan
su’ viéc bao quat va xr ly ddng theo quy trinh
han “...I6n sé cd kinh nghiém hon”. T cac cudc
phong van sau déu cho rang thdm nién cong tac
anh hudng dén x{r tri tén thuong do VSN cua
diéu duBng. Nguyén nhan cé thé ly gidi 1a do
phan 18n nhitng BD cé tham nién céng tac dudi
5 nam la nhirng ngudi mdi t6t nghiép ra trudng
va con it kinh nghiém lam viéc, ho can trau doi
thém kién thirc va kinh nghiém dé xur tri tri khi bi
ton thuong do VSN. M6t nghién clu & Trung
Quoc (2010) cling dua ra cac yéu té ca nhan nhu
tudi, thdm nién cong tac, trinh do chuyén mén la
cac yéu t8 anh hudng dén tudn thu xar tri ton
thuong do vat sdc nhon clia NVYT va cho rang
nhan vién y té& tré tudi s& c6 xu hudng bdo cdo
ton thuang nhiéu han. Diéu nay cé thé ly giai cac
ban tré thudng khi bi tdn thuong s& hoi cac anh/
chi kinh nghiém I&n han cho nén sé c6 thuc hanh
bdo cdo nhiéu hon. P& ndng cao ty 18 tudn thd
XU tri t6n thuong theo quy trinh, bénh vién khi
thuc hién dao tao, tdp hudn cho nhan vién vira
nhan viéc, khi xay ra su' s6 khdng mong mudn
thi nén tim dén su ho trg cla cac anh/chi D cb
kinh nghiém, d& tranh cac trudng hdp béi r6i va
xr ly tén thuong khéng ding theo quy trinh.
Nang Iuc chuyén mén clia DD ciling anh hudng
khong nhd dén viéc ti€p thu quy trinh va thuc
hién dung theo cac budc cua quy trinh “cd trinh
do chuyén mon cao thudng sé cd nhan thic
khac..”. Qua két qua tir cac cudc phong van sau,
khoa céng tac ciing la mot trong cac yéu té anh
hudng su’ tudn tha quy trinh x& tri tdn thuong.
Khoa “cdp ctru” va khoa " ngoai” s€ cé xu hudng
tudn tha quy trinh han cac BD khoi ndi khoa vi
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..c6 nhiéu kinh nghiém XU tri theo quy trinh...
pidu nay dat ra can c6 sy quan tam han tai mot
s8 khoa trong diém do thudng xay ra phdi nhiém
nghé nghiép, c6 thé bang cach xay dung cac tinh
hudng cu thé cd thé gap phai tai khoa va hudng
dan cach xur tri phu hdp nhéat theo thuc té.

4.2. Yéu to cap do quan ly, quan tri anh
hudng dén tudn tha quy trinh x& tri ton
thuong do VSN

Quy dinh, quy trinh cua bénh vién: Khoa
KSNK Bénh vién Da khoa tinh Tién Giang da ban
hanh quy trinh x& tri phgi nhiém khi bi tai nan
nghé nghiép (2018). Viéc tuan tha theo quy trinh
XU tri tdn thuang sé phat huy thé manh cia quy
trinh cu thé 13 khi DD tuén thi cac budc quy
trinh s& dugc theo ddi tinh trang sic khoe cla
nhan vién y t& va khi nhiém béat ky bénh nghé
nghiép thi cac BD s€ dugc ché d6 theo ding ché
dd bao hiém quy dinh. Tai Viét Nam, mdc du B
Y té€ da ban hanh quyét dinh 3671/Qb-BYT ngay
27/9/2021 nhung viéc trién khai quy trinh x{r ly
su' ¢ khi cd phdi nhiém chua that su' hiéu qua
van con mot s6 PD chua biét dén quy trinh nay.
Khi cac D khdng tham gia day du cac budi dao
tao, tap hudn sé khong hi€u dugc cac y nghia
tLrng budc cla quy trinh. Vi thé van ton tai mot
sO yéu to6 trong quy trinh anh hudng tiéu cuc dén
viéc tuan thu quy trinh nhu’ sau muc tiéu bao cao
chua cd cu thé, theo ddi tai nan sau 3 thang, 6
thang con chung chung, chua hiéu qua, mang
tinh hinh thirc, chua xay dung quy trinh x&r phat
khong tuan tha quy trinh.

Pao tao, tip hudn: Mac du tiém an toan
da dugc ph6 bién va ap dung rong rdi ¢ cac
bénh vién ddc biét x{r tri phai nhiém nghé nghiép
vGi mau nhung van co nhCrng bénh vién chua
that su hiéu qua trong qua trinh dao tao, tap
huan, pho bién quy trinh vé& xur tri tdn thucong do
VSN. Dan dén ty lé pho bién quy trinh rat khac
nhau & cac nghién ciu. “...qua qua trinh tong két
thi theo to6i cac ban BD chu’a di hét 100% van co
nhirng ban khong di tap huan...”. Cac ly do dugc
dua ra la qua ban khong co6 thdi gian nhat kién
thirc thém. Nhiéu nhéan vién chua nhan biét dugc
muc dich tirng budc trong tir quy trinh nén viéc
tap, hudn dao tao la cong viéc lau dai va lién tuc.
Két qua cac cubc phdéng van sdu déu cho rdng
dao tao, tap huan cd anh hudng dén su tuan tha
quy trinh xr tri tdn thuong do VSN. Bao tao, tap
huan khong chuyén sau va lién tuc s& anh hugng
dén kha nang xtr ly ctia DD khi bi phoi nhiém.
Ngoai ra c thé€ chia sé kinh nghiém trong cac
budi giao ban, sinh hoat DD va dé dam bao tat
cac D déu dugc tham gia cac chuong trinh dao
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tao, tap huan va mang lai hiéu qua cao nén tdng
tan sudt tap huan dinh ky, c6 thé moi quy mot
[an. TU cac cudc phong van sau cho két qua mot
sO yéu t6 dao tao, tap huan anh hudng tiéu cuc
vGi viéc tuan thu quy trinh nhu sau: dao tao con
don diéu, chua thu hat ngugi tham gia, chua cé
thuc hanh mau va chua nhan manh cac néi dung
qguan trong trong quy trinh. Do vay, lanh dao
hodc can bd phu trach can xay dung ké hoach va
chuong trinh tdp huan chi tiét, sinh dong, phL‘J
hdp vdi tinh hinh thuc té tai don vi. Ngoai viéc
cap nhét ly thuyet co the b6 sung cac tinh hudng
mo phong va erdng dan xr tri truc tiép.

Kiém tra, giam sadt: \liéc t6 chlc kiém tra
viéc thuc hién quy trinh ky thuat trong chuyén
mon ding quy dinh va giam sat DD can dugc su
quan tam cla cac BD trudng khoa va cac lanh
dao khoa. Mac du cac BD déu ang hé viéc quan
Iy ton thuong nghé nghiép véi VSN nhung van
con nhiéu lo 1dng khi tham gia bao cdo, Iap ho sa
quan ly cd thé 1a PD chua that su tin vao chinh
sach, chu truong cla bénh vién hodc van hoa d6
I0| trLrng phat con &n sau vao trong to chirc va
moi cd nhan hodc cho rang cd bao cdo thi sé bi
khién trach lo sg bi ky ludt, mat uy tin, sg bi dua
ra giao ban. Nhung thuc t€ bénh vién van chua
c6 quy dinh khen thudng, ché tai phan I6n chi
thuc hién phuong phap nhac nhd, gido duc tu
tudng la chinh. Bay ciing la ly do lam cho DD c6
théi quen chua ddng khi thuc hién cong viéc
hang ngay. Khoa KSNK hién nay la khoa phu
trach giam sat phan hoi thong tin cac truéng hgp
ton thuong do VSN cla toan thé nhan vién ndi
chung clia DD ndi riéng dén hoi dong KSNK. Sau
dé phan tich nguyén nhan trinh Phé Gidm doéc
chuyén moén va H6i dong KSNK xin y kién chi
dao. Khoa KSNK sé hoi thong tin dén cac DD lién
quan va khoa lién quan nham nang cao viéc tuan
thi quy trinh. Kiém tra, gidm sat quy trinh
chuyén mén hay phong ngira chuin hang thang
theo quy dinh bang kiém cla B6 Y t& gilp viéc
kiém tra, giam sat dudc khoa hoc va gilp cho
BD thuc hanh phong bénh dugc tét hon. Hinh
thirc va noi dung clia cdng tac kiém tra gidm sat
viéc chuyén mon ky thuat cia DD dugc thuc
hién dinh ky hang thang va co the dot xuat. Tuy
nhién viéc kiém tra, glam sat van con chua hiéu
qua vi vay can thay d6i hinh thic kiém tra giam
sat linh hoat han dac biét d6i véi viéc thuc hién
phong nglra chuén ciing nhu phong bénh cac
bénh truyén nhiém khac.

V. KET LUAN
Cac yéu t6 anh hudng dén tuan tha quy trinh
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XU tri t6n thuong do VSN tai Bénh vién Pa khoa
tinh Tién Giang:

Cac yéu té ca nhan: Tudi, thdm nién cong
tac, trinh d6 chuyén mon déu c6 anh hudng tich
cuc dén viéc tuan tha quy trinh, yéu té gidi co
anh hudng mét phan dén viéc tuan tha quy
trinh; Yéu t6 can trd la DD nam thuGng it chd y
dén quy trinh; Yéu t8 thic déy (cb kinh nghiém
XU tri theo ding quy trinh) la tham nién cong
tac, tudi va trinh d6 chuyén mén.

Cac yéu t6 cap do quan ly: Chinh Sach -
quy trinh- quy dinh, dao tao — tap huan, kiém tra
— giam sat c6 mic anh hudng tudng ducng va
cd tadc ddng dan xen nhau dé viéc thuc hanh
didng quy trinh; Yéu t6 can trd la chua co hé
thdng giam sat, chua cé vi du minh hoa cu thé
trong dao tao, tap huan, chua cd ché do ché tai
kiém tra, gidm sat; Yéu t8 thic day la da xay
dung chinh sach, quy trinh, quy dinh danh cho
bénh vién theo thong tu 3671/QD-BYT va cong
tac dao tao, tdp huadn dugc sy quan tam cua
Ianh dao bénh vién.
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M@ dau: Chuang trinh ERAS (Enhanced Recovery
After Surgery) - Chudng trinh tadng cudng phuc hoi sau
phau thuat dem lai cham séc toan dién cho ngudi
bénh & giai doan trudc, trong va sau phau thuat thay
khdp hang nham giam thgi gian ndm vién va giam ti lé

1Bénh vién Pai hoc Y Duoc TP,HCM

Chiu trach nhiém chinh: Nguyen Thj Phuong Tuyén
Email: tuyen.ntp@umc.edu.vn

Ngay nhan bai: 5.5.2023

Ngay phan bién khoa hoc: 19.6.2023

Ngay duyét bai: 7.7.2023

bién ching cho nguGi bénh. Muc tiéu: Danh gia muc
do dau theo thang diém dau VAS (Visual Analog Scale),
thdi gian ndm vién va ty 1& bién chifng clia ngudi bénh
phau thuat thay khép hang dugc ap dung chucng
trinh ERAS. Phucng phap: Ap dung phucong phap
nghién cu mo ta. Thdi gian thu thap so liéu tir thang
12/2021 dén 12/2022 tai khoa Chan terdng chinh
hinh bénh vién bai hoc Y Dugc TPHCM. Két qua

Thang diém dau VAS tru6c phiu thuat: 3,52+ 0,97 va
VAS tai thdi diém xuét vién: 2,91+0,63 (P<0 01) Thai
gian ndm vién trung binh 13 7, 14d:2 89 ngay. Ty lé
bién chirng clia ngudi bénh sau phau thuat thay khap
hang la 3,3%. Két luan: Ap dung chugng trinh ERAS
trén ngudi bénh thay khdp hang budc dau cho két qua
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