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KHAO SAT SU’ HAI LONG CUA NGU'O'I BENH VE THAI DO GIAO TIEP
CUA PIEU DUO'NG TAI TRUNG TAM BENH NHIET PO'T
BENH VIEN HO'U NGHI PA KHOA NGHE AN

TOM TAT

Muc tiéu: Nghién c(ru nay nham khao sat su hai
long ctia ngudi bénh (NB) vé thai do giao ti€p cua diéu
duBng (PD) trong qua trinh ndm vién tai Trung tam
bénh nhiét ddi - bénh vién Hitu nghi Da khoa Nghé
An. Po6i tuogng va phuong phap nghién ctu:
NguGi bénh diéu tri nQi trd tai Trung tam bénh nhiét
ddi tr thang 1 ndm 2022 dén thang 8 ndm 2022. Thiét
k€ nghién clru: Nghién cllu mo ta cat ngang. Két
qua: Trong s6 200 NB tham gia nghién clu, ty I€ hai
long chung clia NB vé cac hoat dong cla DD dat
97.1%. Trong dd, c6 98.8% sG NB hai long vé cong
tac cham soc tinh than cia BD, 96.9% hai long vGi
viéc thuc hién hoat ddng cham séc DD, 97.0% NB hai
long vé mGi quan hé véi DD va 96.0% hai long vé
hoat dong tu van, gido duc stic khde clia DD trong
thdi gian diéu tri va sau khi ra vién. K&t luan: Ngudi
bénh hai long cao doi véi thai do giao ti€p cua BD vé
cac linh vuc trong cong tac cham soc DD. Viéc danh
gia su' hai long cua NB gilp cai tién chat lugng kham
chifa bénh, gdp phan xay dung va phat trién bénh vién.

SUMMARY
PATIENTS SATISFACTION SURVEY ON THE
COMMUNICATION ATTITUDE OF NURSING
AT THE CENTER FOR TROPICAL DISEASE,
NGHE AN FRIENDSHIP GENERAL HOSPITAL
Objective: This study aims to survey the
satisfaction of the patient about the communication
attitude of nurses during the hospital staying at the
Department of Internal Medicine A - Geriatrics of Nghe
An General Friendship Hospital. Subjects and
methods: Patients with inpatient treatment at the
Department of Internal Medicine A - Geriatrics from
January 2022 to August 2022. Study design: Cross-
sectional descriptive study. Results: Among 200
patients participating in the study, the general
satisfaction rate of the patient about the activities of
nurses reached 97.1%. In which, 98.8% of the
patients were satisfied with the mental care of the
nurses, 96.9% were satisfied with the performance of
nursing care activities, and 97.0% of the patients were
satisfied with the relationship of patients and nurses,
96.0% were satisfied with the health education and
counseling activities of nurses during treatment and
after discharge from the hospital. Conclusion:
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Qué Anh Tram', Phan Thi Lua?

Patients were highly satisfied with the nurses'
communication attitude in all areas of nursing care.
The assessment of patient satisfaction helps to
improve the quality of medical examination and
treatment, contributing to the construction and
development of the hospital.

I. DAT VAN DE

Su hai long cia NB la mot nhan t6 quan
trong dé€ danh gia chat lugng cia mét bénh vién,
la chi s6 do ludng sy dap (ng chat lugng dich vu
y t€ clla cac cd s@ y t€ véi su mong dgi cia NB
va la muc tiéu ma nhiéu bénh vién mong mudn
hudng téi.

Trong cng tac chdm sdc NB phai ké dén vai
tro cla cac BD trong bénh vién, ho la nhan t6
hét strc quan trong cdng tac vdi bac sy trong viéc
cham soc va diéu tri cho NB. Moi DD déu c6 moi
trach nhiém khac nhau va DD la nguGi dau tién
ti€p xuc va la ngudi ludn theo sat NB trong qua
trinh diéu tri. Vi thé doi hdi can phai cd kién thirc
va ki nang khong nhirng vé chuyén mén ma con
phai cd thai d6 ki nang giao ti€p tot [1].

WHO d3 khang dinh: “Diéu dudng la mot
mat xich quan trong cta cong tac chdm soc sic
khoe. Dich vu cham séc sirc khoé do ngudi diéu
duBng cung cap tac dong I6n tdi su hai long cla
ngudi bénh” va dua ra khuyén cdo “O bat cr
guoc gia nao, mudn nang cao chat lugng cham
séc siic khoe thi phai ch y phat trién cong tac
diéu dudng” [1].

Tuy nhién, cong tac DD tai cac bénh vién
hién nay con nhiéu bat cap nhu thi€u vé sé
lugng, yéu vé chat lugng, hé thGng dao tao chua
thGng nhat, cac ky thuat thuc hanh chdam soc
chua dugc chuén hoa, kj ndng giao ti€p xa hoi
cla ngudi DD chua dugc chi trong dao tao va
rén luyén. Nhitng diéu bat cap dé doéi khi anh
hudng rat 16n téi chat lugng va hi€éu qua cham
s6c NB, vi vay chlng t6i tién hanh dé tai: "Khso
sat su hai long cda nguoi bénh vé thai dé giao
tiép cua diéu dubng trong qua trinh nam vién tai
Trung tam bénh nhiét ddi bénh vién HGu nghi Pa
khoa Nghé An”.

I1. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru: NB diéu tri
ndi trd tai Trung tdm bénh nhiét ddi tur thang 1
nam 2022 dén thang 8 nam 2022.
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2.1. Phuong phap nghién ciru

2.2.1. Thiét ké nghién ciru: M6 ta cat
ngang

2.2.2. Phuong phap thu thap so liéu:

e Hang ngay sau thdi gian di buéng bénh
diéu tra vién 1ap danh sach nhitng NB du tiéu
chudn dé mdi phong van (thdi gian ndm vién tur
3 ngay trd lén va s€ dudc ra vién trong ngay).

¢ Khi NB hoan thanh cac thu tuc ra vién diéu
tra vién xin gdp va mdi vao phong giao ban dé
phong van. Néu d6i tugng nghién clu dong y
tham gia sé dugc mai ky gidy dong y tham gia
nghién c(ru.

 D4i tugng nghién clru dién cau tra IGi vao
b0 cau hoi da dugc thiét ké san.

o K&t thic phdéng van diéu tra vién kiém tra
phi€u tra Idi.

e Ldy y kién thong qua bd cau hoi da dudgc
thiét ké dua trén quy dinh cia Bo y t€, moi
ngudi chi tham gia phéng van mét lan duy nhat.

2.2.3. Cong cu nghién cuu: Xay dung bo
cdu hdi phong van cé ciu trdc tham khao tur
nghién c(fu danh giad su hai long cta NB ndi trd
vé sy’ cham sdc cua BD tai khoa huyét hoc bénh
vién Chg ray nam 2018 cla tac gia Huynh Anh
Dling[2]. BO cau hoi nay dugc chinh ly cho phu
hgp vGi bbi canh clia Trung tdm bénh nhiét déi
bénh vién Hitu nghi da khoa Nghé An. Theo do,

thang do cho nghién cltu dugc xay dung gom 28
ti€u muc thudc 4 yéu t6:

- Cham séc tinh than cho NB: 05 ti€u
muc/bién.

- Thuc hién hoat déng chdm s6c BD: 09 tiéu
muc/bién.

- MG&i quan hé gilta NB va PD: 06 tiéu
muc/bién.

- Tu v8n va gido duc slc khoe: 08 tiéu
muc/bién.

2.2.4. Xu' ly va phan tich sé liéu: nhap s6
liéu bang phan mém Epi Data 3.1. Phan tich sd
liéu bdng SPSS 19.0.

Il. KET QUA NGHIEN cU'U
3.1. Su hai long chung ctia ngudi bénh
2.90%

Hailong

97.10% Khong hai long

Biéu dé 1. Ty Ié hai Iong chung cua nguoi bénh
Nhdn xét: Ty Ié hai long chung cua NB vé
cac hoat dong cua DD dat 97.1% va ty 1€ chua
hai 16ng 1a 2.9%.
Ty I€ hai long xét theo tirng yéu t6

Bang 1. Ty Ié hai long cua nguoi bénh vdi diéu dudng vé tinh thin

- - Rat khong| Khong | Binh | Hai [Rat hai
STT NOi dung hai long hai (I)(‘)ng hai (I)c‘)ng thu‘fng k‘)l'z';g I?Qg_
1 Su don tiép va sap x€p giuvdng bénh cla BD 0% 0% 2.0% |8.0% | 90.0%
2 DD theo dbi dién bién, hoi thdm vé tinh hinh 0 0 4 12 184
bénh tat hang ngay trong thdi gian nam vién 0% 0% 2.0% |6.0% | 92.0%
3 Su dong vién, an Ui, khich 1€ tinh than NB trong 0 0 1 11 188
thdi gian vién cua D 0% 0% 0.5% |5.5% | 94.0%
a MUrc d0 cam thong, chia sé vé bénh tat cia D 0 0 1 8 191
vGi NB 0% 0% 0.5% |4.0% | 95.5%
5 Su ton trong cua DD (qua IGi ndi, thai do, ctr chi) 0 1 1 13 185
trong khi cham so6c NB 0% 0.5% | 0.5% |6.5% | 92.5%
< 0 0.2 2.2 12 185.6
Trung binh 0% | 0.1% | 1.1% |6.0%)92.8%

Nhan xét: 98.8% s6 NB danh gia hai long vé cong tac cham sdc tinh than cta PD.
Bang 2. Ty Ié hai long cua ngudi bénh vé thuc hién hoat dong diéu dudng

e ‘s Rat khong| Khon Binh | Hai |Rat hai

STT NQi dung hai long hai Ic‘)ngg hai Ibngg thudng| long | long

1 Hudng dan cac thu tuc hanh chinh va trang bi 0 2 10 13 175
do vai khi vao khoa diéu tri 0% 1.0% 5.0% |[6.5% | 87.5%

2 DD dén va xu tri kip thdi cac dau hiéu bat 0 0 3 15 182
thudng khi dugc thong bao 0% 0% 1.5% |7.5% | 91.0%

3 DD thuc hién cac quy trinh ky thuat: Tiém, 0 1 5 13 181
truyén, do mach, nhiét do... 0% 0.5% 2.5% |6.5% | 90.5%

4 | DD thuc hién cong khai thudc v8i ngugi bénh 0 1 6 14 179

99



VIETNAM MEDICAL JOURNAL N°2 - AUGUST - 2023

0% 0.5% 3.0% | 7% | 89.5%
5 Thdi gian chd dgi DD (cham sdc, thuc hién 0 1 6 9 184
thudc...) 0% 0.5% 3.0% |4.5% | 92.0%
6 Sy giup dd ctua DD khi thuc hién cac hoat dong 0 2 5 15 178
vé sinh than thé, dai tiéu tién... 0% 1.0% | 2.5% |7.5% | 89.0%
2 | PDduadi lam cac xét nghiém can lam sang 0 1 6 11 182
trong khi nam vién 0% 0.5% | 3.0% |5.5% | 91.0%
8 Su ho trg giam dau cta DD (dong vién, theo doi 0 1 2 10 187
dau, thuc hién thudc gidam dau) 0% 0.5% 1.0% |5.0% | 93.5%
9 Su sap x€p cua diéu duBng khi NB ra vién 09/0 08/0 2.3% 6.1020/0 921%1/0
N 0 1 5.2 124 | 181.3
Trung binh 0% | 05% | 2.6% |6.2%)90.7%
Nhan xét: Ty 1€ NB hai long vdi viéc thuc hién hoat dong cham séc D la 96.9%.
Bang 3. Ty Ié hai long vé mdi lién hé giiia nguoi bénh va diéu dudng
- - Rat khong| Khong | Binh | Hai |Rat hai
STT NQi dung hai long hai I(‘)ngg hai I(‘)l?g thudng| long | long
4 | DD chdo héi va ty gidi thiéu v& ban than méi khi 0 0 7 18 175
ti€p xUc vGi NB 0% 0% 3.5% | 8.0% | 87.5%
2 DD gay phién ha tdi ngudi bénh khi thuc hién 0 0 4 12 184
cham séc 0% 0% 2.0% | 6.0% | 92.0%
3 Su hudng dan cac noi quy khoa phong, noi quy 0 0 6 16 178
bénh vién va quyén Igi cia NB 0% 0% 3.0% | 8.0% | 89.0%
4 Sy than thién, vui vé cla diéu duGng 09/0 09/0 0'51% 4_3% 951%%/0
5 | Thai d6 quan tdm, 1dng nghe cta DD khi NB can 08/0 08/0 3'8% 3_;% 931_8570/0
6 | PDsv giai dap nhirng ban khoan, thac mac cua 0 2 10 8 180
NB 0% 1.0% | 5.0% | 4.0% | 90.0%
. 0 0.3 5.7 11.7 | 182.3
Trung binh 0% | 02% | 2.8% |5.8% |91.2%
Nhan xét: 97.0% NB hai long vé mai quan hé gilta NB vé&i BD.
Bang 4. Ty Ié hai long cua ngudi bénh vé gido duc sic khoe
- e s Rat khong| Khon Binh | Hai |Rat hai
STT Noi dung hai long hai It‘)ngg hai Ibl?g thuong| long | long |
1 Su giai thich, hudng dan cia BD doi véi ché do 0 1 6 8 185
an theo bénh tat 0% 0.5% 3.0% |4.0% | 92.5%
2 Su thong bao va giai thich cua BD trudc khi 0 0 5 6 189
thuc hién chdm soc (tiém, truyén ...) 0% 0% | 2.5% |3.0% |94.5%
3 Sy giai thich ciia BD d6i véi muc dich, hudng 0 0 10 7 183
dan sir dung cac loai thubc 0% 0% 5.0% |3.5% | 91.5%
4 DD giai thich muc dich cla viéc lam cac xét 0 0 8 5 187
nghiém can lam sang 0% 0% 4.0% |2.5% | 93.5%
5 |PDcung cap thong tin tinh trang sic khée cho 0 0 6 6 188
NB hang ngay 0% 0% | 3.0% |3.0% | 94.0%
Su erAéng dan vé_hé trg ch’la bD trong vigfac 0 0 6 5 192
6 | luyen tap, phuc ht‘)’i'é.‘r:]hé';fa?]ag”g som de phong | o, 0% | 3.0% |1.0% | 96.0%
7 Su hudng dan cach cham séc sau khi ra vién 0 1 10 3 186
clia bD 0% 0.5% 5.0% |1.5% | 93.0%
8 Su hu‘dngﬁ dan ché do sinh hoat, lao dong trong 0 1 10 6 183
khi nam vién va sau khi ra vién clia BD 0% 0.5% | 5.0% |3.0% | 91.5%
. 0 0.4 7.6 54 | 186.6
Trung binh 0% | 02% | 3.8% |2.7%)|93.3%
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Ty |é hai long cua NB véi hoat dong tu van
giao duc stc khde trong thdgi gian diéu tri va sau
khi ra vién la 96.0%.

IV. BAN LUAN

Su hai long chung ctia ngu'di bénh. Qua
nghién ctru, ty 1€ hai long chung clia NB vé cac
hoat dong cia DD hién dat 97.1% (bi€u do 1).
K&t qua nay dugc tinh toan dua trén cd sd su hai
Iong cta NB vé 4 yéu t6: ho trg tinh than, thuc
hién hoat dong cham séc BD, mbi quan hé cua
NB va BD, tu van va giao duc sic khde trong
qua trinh diéu tri tai khoa. K&t qua nghién clu
cla ching t6i cao hon so vdi nghién clru clua
Nguyén Ba Anh tai bénh vién Hitu nghi Viét Dlc
nam 2012 (93.5%) [3] va Huynh Anh Diing tai
bénh vién Chg R3y nim 2018 (44.5%) [2]. Su
khac biét nay phan nao thé hién nhiing diéu kién
thuc t€ tai cac bénh vién. Trung tdm bénh nhiét
ddi clia Bénh vién Hitu nghi da khoa Nghé An la
ndi dudc su’ quan tam, dau tu ctia Ban gidam déc
bénh vién cling nhu cac sd ban nganh, déi tugng
bénh nhan tai khoa ciing dac biét han so vdi cac
khoa khac trong bénh vién, nhan thirc, trinh do
cta bénh nhan tai khoa ludn cao han so vdi cac
khoa khac. Diéu duGng vién tai khoa luén nhan
thirc dugc viéc cham soc va phuc vu bénh nhan
tai khoa phai c6 su’ doi hoi cao han nén ludn co
gang hét sirc minh dé lam t8t nhat nhitng nhiém
vu dugc giao.

Ty I€ hai long xét theo tirng yéu t6. Két
qua nghién cru cho thady, 98.8% s6 NB danh gia
hai long vé cong tac cham séc tinh than cta DD
(bang 1). Ty I€ nay cao hon nhiéu so vGi cac
nghién cu cla Nguyén Ba Anh tai bénh vién
Viét Birc (83.0%) [3] va Bui Bich Nga tai bénh
vién Y hoc ¢G truyén Trung udng (63.9%) [4].
Su' khac biét nay cé thé do dic diém clia NB tai
Trung tam bénh nhiét dgi tuang doi dac biét nén
DD dugc trang bi cac kién thic rat kj cang va
hoc dugc su’ kién nhan. Ngoai ra, PD tai khoa
con biét cach cham soc tinh than cho NB rat
khoa hoc va khéo léo. Nhu cau cham séc tinh
than cua nhirng NB & khoa NG6i A — Lo khoa doi
hdi cao han nhiéu so véi nhitng NB trong cac
khoa khac. Do dé viéc lam tot cong tac dong
vién, an Ui, hoi tham va theo déi tinh trang stic
khoe... sé gilp NB yén tam, tuan tha diéu tri.

Ty 1€ hai long cla NB véi viéc thuc hién hoat
dong chdm séc DD chi€ém 96.9% (bang 2). Két
qua nay thap han so vai hoat dong cham soc, ho
trg tinh than. Trong cac khia canh danh gia su
hai long cta NB, linh vuc thuc hién hoat dong
cham séc clia ngudi DD rat quan trong vi hau

hét thdi gian ti€p xdc va giao tiép gitra D va NB
la théng qua cac hoat dong cham sdéc hang ngay.
Do vay, thoi gian ndm vién dai hay ngan, thdi
gian ti€p xuc va giao ti€p cia NB va DD nhiéu
hay it cling anh hudng khong nhé dén viéc danh
gia su hai long cta NB. Do nhan luc méng, khoi
lugng cong viéc nhiéu, s6 lugng bénh nhan déng
nén mét s6 cong viéc chua thuc sy dugc chu
toan. Tuy nhién, ty I€ hai Iong cia NB vé linh vuc
nay trong nghién clfu cla ching toi van cao han
nhiéu so v&i nghién clru cia Huynh Anh Diing tai
Bénh vién Chg Ray nam 2018 (51.5%) [2].

Bén canh viéc thuc hién t6t hoat dong chdam
soc BD, ngugi DD can trang bi day du ky nang
giao ti€p, phai xay dung thdi quen chao hoi, gidi
thiéu tén khi giao ti€p vGi NB. biéu nay khién NB
cam thdy dugc ton trong va khi can nhd can
thiép hodc xur tri cé thé tim dudc chinh xac DD
phu trach cham séc cho minh. Tir d6, méi quan
hé gilta NB va BD ngay cang t6t han. Trong
nghién clu cla ching t6i, ty 1& NB hai long véi
moi quan hé v&i BD la 97.0% (bang 3), cao han
nhiéu so vdi nghién cfu clta Huynh Anh Diing
(53.2%) [2]. Su khac biét nay c6 thé do khac
nhau vé khéi lugng cong viéc cua BD va sO
lugng bénh nhan & cac bénh vién. Su qua tai vé
s6 lugng NB trong khi nhan luc BD con rat thi€u
la mot trong nhitng ly do chinh khién ty 1€ hai
long clia NB vé méi quan hé véi DD thap.

Trong cac hoat déng chinh cla DD, hoat
dong tu van gido duc stc khde trong thdi gian
diéu tri va sau khi ra vién c6 ty 1€ hai long thap
nhat (96.0%) (bang 4), nhung van cao han so
V@i cac nghién citu cia Nguyen Ba Anh tai bénh
vién Viét Dlc (80.0%) [3] va Nguyen Ngoc Ly tai
bénh vién Pa khoa tinh Tuyén Quang (66.5%)
[5]. DPa s6 nhitng NB chua hai long vi chua dugc
tu van va gido duc sic khoe hoac dugc tu van
nhung chua day da va ro rang, dac biét la tu van
vé ché db dinh duGng, tap luyén phuc hoi chic
nang trong thdi gian ndm vién va sau khi ra vién.
Cong tac gido duc stc khoe la hét stic quan trong
va phai dugc thuc hién ngay tlr trong cong dong.
Vi vay, can cai thién hoat dong truyén thong cho
NB; can bd DD can cd sy’ chudn bi ky cang vé kién
thic d& dé dang chia sé v8i NB/ngudi nha khi
dugc hoi; can t6 chic thudng xuyén hon nhitng
cudc tu van, gido duc siic khde cho NB dé giai
dap Vé tat ca van dé thdc mac cla NB vé viéc
cham soc trong va sau khi ra vién.

V. KET LUAN
Két qua nghién clu cho thay, NB hai long
cao dbi vai thai do giao ti€p cla BD vé cac linh
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vuc trong cong tac cham séc BD. Su hai long
ctia NB la mot tiéu chi cd y nghia trong danh gid
chat lugng ctia cham séc BD. Viéc danh gia su
hai long cla NB gilp cai tién chat lugng kham
chita bénh, gép phan xay dung va phat trién
bénh vién.
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TOM TAT

Pat van de Thut hanh dinh derng dong vai tro
quan trong gilip bénh nhan dai thdo dudng klem soat
bénh va phong ngLra cac bién chiing nguy hiém. Muc
tiéu nghién ciru: (1) M6 ta thuc hanh dinh du‘dng
danh cho bénh ddi thao dudng cla bénh nhan dai
thao duGng type 2 diéu tri tai Bénh vién Trerng Dai
hoc Y — Dugc Hué va Benh vién Giao_ thong Van tai
Hué& ndm 2021; (2) Tim hiéu mot s& yéu t& lién quan
dén thuc hanh d|nh dudng clia ddi tugng nghlen ctu.
Poi tugng va phu’dng phap: Nghién ctu cat ngang
trén 293 bénh nhan mac dai thdo dudng type 2 dap
(ng tiéu chudn chon mau diéu tri tai Benh vién
Trudng Dai hoc Y — Dugc Hué va Bénh vién Giao
thong van tai Hué€ tir 12 nam 2020 dén thang 12 ndm
2021. Nghién clru thu thap theg hinh thirc phdng van
truc tiép dua trén bo cau hoi san co. Két qua: Ty Ié
bénh nhan cé thuc hanh dinh duGng dat chiém
17,4%. Cac véu t6 lién quan dén thuc hanh dinh
duBna danh cho bénh dai thdo dudng bao gom: tinh
trang dinh duGng t6t (OR= 4,99; 95% CI: 2,11 —
11,84) va thai do doi véi vai trd cla dinh duGng trong
diéu tri bénh dai thao dudng t6t (OR = 4,93; 95% CI:
2,01 — 12,08) vdi p < 0,05. K&t luan: Can cd cac giai

1Truong Pai hoc Y — Duoc, Pai hoc Hué

2Bénh vién Truong Pai hoc Y — Duoc Hué
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phap nang cao thuc hanh dinh duGna cta bénh nhan
dai thao dudna type 2 tdng cudng hiéu qua diéu tri va
kiém soét bénh.

T khoda: Dinh duBng, dai thdo dudng type 2,
thuc hanh.

SUMMARY
NUTRITIONAL PRACTICE AMONG TYPE 2
DIABETES MELLITUS PATIENTS AT HUE
UNIVERSITY OF MEDICINE AND
PHARMACY HOSPITAL AND HUE

TRANSPORTATION HOSPITAL IN 2021

Background: Nutritional practice play an
important role in helping diabetic patients manage
their disease and prevent dangerous complications.
Objects: (1) Describe diabetes nutritional practice
among type 2 diabetes patients treated at Hue
University of Medicine and Pharmacy Hospital and Hue
Transportation Hospital in 2021; (2) Find out some
factors related to diabetes nutritional practice among
research subjects. Materials and Method: Cross-
sectional study on 293 with type 2 diabetes who met
the selection criteria for treatment at Hue University of
Medicine and Pharmacy Hospital and Hue Transport
Hospital from December 2020 to December 2021. The
study was collected in the form of direct interviews
based on available questionnaires. Results: The
proportion of patients with good practice about
diabetes accounted for 17,4%. Related factors to
diabetes nutritional practices include good nutritional
status (OR = 4,99; 95% CI: 2,11 — 11,84) and good
attitude on diabetes nutritional caring (OR = 4,93;



