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vung tai mii hong qua ndi soi khi tai kham cho
bénh nhan.

V. KET LUAN

Triéu chiing 1dam sang hay gdp cua COVID 19
la sbt, ho va khé thd. Tuy nhién cac biéu hién vé
tai miii hong ciing 13 nhitng triéu chirng phd bién
va can dudc luu y trong chdn doan nham phat
hién sdm va tranh lay lan vi rat. Cac triéu chiing
tai miii hong thudng gap la dau hong, chay miii,
ngat mii r6i dén rGi loan khitu giac, mat vi giac.

Viéc diéu tri triéu chiing cd thé gidi quyét
hau hét ac trudng hgp tuy nhién can cd thém
cac xét nghiém cén 1am sang dé hiéu biét thém
V€ ¢ ché bénh sinh cla cac triéu ching nay trén
bénh nhan COVID 19, tir do cai thién ché d6
diéu tri hién tai cling nhu dua ra cac phuong
phap dac hiéu.
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SU’ HAI LONG CUA HV VE KHOA PAO TAO LIEN TUC PHUONG PHAP
SU’ PHAM Y HOC CUA TRUONG CAO PANG VINH PHUC NAM 2022

TOM TAT

Nghién cru nhan dugc su’ tham gia cia 124 hoc
vién (HV), trong d6 c6 55.65 % la nit va 44.35% la
nam; trinh d6 sau dai hoc la 83.06%, trinh d6 dai hoc
la 16.94%. Cac bién quan sat trong thang do déu co vy
nghia gidi thich tot cho sy hai long cta HV d6i vdi
khod hoc Phuong phap su pham y hoc. Két qua
nghién ctu chi ra rang: HV c6 midc d6 hai 1ong cao vdi
cac bién quan sat thuoc 5 nhédm nhan té trong thang
do, trong d6 cac bién thudc nhém nhan t6 “Phugng
tién vat chat hitu hinh” c6 diém trung binh su hai long
thap nhat, diéu nay phan anh co sg vat chat phuc vu
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I8p hoc con c6 nhiing han ché& can khac phuc. Nghién
ctu danh gia chung su hai long ctia HV két qua: hai
Iona cao vdi doi nqli giang vién cda 16p hoc, cong tac
quan ly, t6 chirc I6p hoc, chuong trinh dao tao, chat
lugng khod dao tao, cg s vat chat phuc vu 16p hoc.
Trong dd diém hai long vé co sé vat chat la thap nhat.
Cac nhém nhéan t6 déu co su tugng quan thuan véi su
hai 10ng cua HV vdi khoa hoc, su tugng quan nay cé y
nghia théng ké vdi P<0.001. Khuyén nghi: Can ti€p
tuc nghién cffu dé hoan thién va chuan hoa thang do;
Nha trudng can bd sung nang cap vé cd sé vat chat
phuc vu I6p hoc; Gido trinh, tai liéu dao tao cling can
dudc quan tam cap nhat dé phuc vu tét cho cac khoa
hoc ti€p theo; Can quan tam dén tat ca cac nhan t6 dé
nang cao su hai long cta HV vdi cac khoa dao tao lién
tuc tai Trudng cao dang Vinh Phuc.

Tur khoa: Su hai long cta hoc vién, DBao tao lién
tuc, phuang phap su pham y hoc
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SUMMARY
STUDENTS' SATISFACTION ON THE COURSE
OF CONTINOUS MEDIACL EDUCATIONIN OF

VINH PHUC COLLEAGUE IN 2022

The study received the participation of 124
participants (HVs), of which 55.65% were female and
44.35% were male; graduate level is 83.06%,
university level is 16.94%. The observed variables in
the scale have good explanations for the satisfaction
of students with the course Medical Pedagogy. The
research results show that: Student has a high level of
satisfaction with the observed variables belonging to 5
groups of factors in the scale, in which the variables
belonging to the factor group "tangible material
means" have the average score of Satisfaction is the
lowest, which reflects that the classroom facilities still
have limitations that need to be overcome. Research
on overall student satisfaction results: high satisfaction
with the class's teaching staff, management, class
organization, training program, training course quality,
facilities classroom service. In which the satisfaction
score on facilities is the lowest. All groups of factors
have a positive correlation with student satisfaction
with the course, this correlation is statistically
significant with P<0.001. Recommendation: Further
research is needed to perfect and standardize the
scale; The school needs to upgrade the classroom
facilities; Curriculum and training materials also need
to be updated to serve the next courses well; It is
necessary to pay attention to all factors to improve
student satisfaction with continuous training courses
at Vinh Phuc College.

Keywords: satisfaction, continous medical
education, teaching method of medical
I. DAT VAN DE

Dao tao lién tuc (DTLT) can b6 y té€ (CBYT)
1a cic khda dao tao ngan han, bao gdm: dao tao
boi dudng ki€n thirc, ky ndng, nghiép vu; cap
nhéat kién thic y khoa lién tuc (CME); phat trién
nghé nghiép lién tuc (CPD); dao tao chuyén giao
ky thuat; dao tao theo nhiém vu chi dao tuyén
va cac khoa dao tao chuyén mon nghiép vu khac
cho can bd y té€ ma khong thudc hé théng van
bdng gido duc qudc dan. PTLT la nhiém vu bat
budc ddi véi CBYT. Trudng Cao dang Vinh Phlc
la mot don vi dugc giao chifc nang nhiém vu
DTLT, trong nhitng nam qua nha truéng da xay
dung va trién khai nhiéu chuong trinh dao tao:
Kiém soat nhiém khuan, K§ ndng giao ti€p ('ng
x&r, An toan ngugi bénh,.... Ndam 2022, Trudng
cao dang Vinh Phlc d& DTLT cho 500 lugt CBYT
vGi cac chuong trinh Phuong phap su pham y

Bang 2. Thang do va cdc bién quan sat

hoc, phugng phap day hoc lam sang, Ky ndng
giao ti€p ing x{r. Vi mong mudn khdng ngling
nang cao chat lugng, su hai long ciia HV véi cac
khod DTLT clia nha trudng, ching téi ti€n hanh
nghién cfu: “Su hai long cla hoc vién vé khoa
dao tao lién tuc phuang phap su pham y hoc cua
Trudng Cao dang Vinh Phic ndam 2022”. Qua do
cd cac khuyén nghi dua trén luan c khoa hoc
gilp cdng tac td chiic DTLT cho CBTYT dudc
thuc hién t6t han.

I1. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

Phuang phap nghién clru md ta cat ngang
két hgp dinh lugng va dinh tinh, tir thang 12
nam 2022 dén thang 04 ndm 2023. DBA4i tugng
nghién clu la HV tham gia cac I1&6p dao tao lién
tuc vé phuaong phap su pham y hoc dudc té chirc
nadm 2022 tai Trudng Cao dang Vinh Phic, d3
hoan thanh khoad hoc va dugc cap ching chi.
Nghién ciu s&r dung mé hinh SERVQUAL va tham
khao thang do, cac bi€n quan sat cia nhom tac
gia Nguyén Thi Hong Van, Bui Lé Vi Chinh (va
cdng su) dé xay dung bd cdng cu khado sat su
hai long ctia HV. Thu thap thdng tin va so li€éu
qua phong van sau 5 HV, phat van bang bd cau
héi v8i 124 HV. Thong tin dinh tinh dugc liét ké
va trich dan theo ting ndi dung, chi dé phan
tich. Phan tich s§ liéu dinh lvgng badng phan
mém SPSS 20.0.

II. KET QUA VA BAN LUAN

3.1. Thong tin chung vé do6i tucong
nghién ciru

Bang 1. Théng tin chung vé doi tuong
tham gia nghién cuu

Ndi dung | S6 lugng | Ty 1é (%) | Ghi chi
Gigi tinh
N 69 55.65
Nam 55 44.35
Trinh d6 chuyén mon
Thac si/CKI 103 83.06
Dai hoc 21 16.94

Méc du chuong trinh dao tao khong co yéu cau
Ve trinh d6 dao tao cdia HV. Tuy nhién HV tham gia
I6p hoc cd trinh do chuyén mén sau dai hoc chi€ém
ti 1€ cao 83.06%, trinh d0 dai hoc la 16.94%

3.2. NOi dung thang do va cac bién
quan sat

Hé s6 Cronbach
Thang = f raa . tuong| 's Alpha
STT " 40 Ma Cac bién quan sat quan | néu loai
bién | bién
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Ldp hoc da dugc thuc hién ddng theo ké hoach va thong bao
MbU1 trugc cho HV 0.763| 0.969
MbuU?2 TruGng thong bao day du, kip thai vé lich hoc va thi 0.759| 0.969
Mirc do| MDBU3 Thdi lugng tung ndi dung tlrg?lrslghcdherdng trinh dao tao la du va 0.776| 0.969
1 gzp MDU4 | Giang vién Ién IGp ding quy dinh (dung gig, da thd gian,....) [0.630| 0.970
9 'mbuUs Giang vién giang day dung k€ hoach giang day 0.747| 0.969
Cach danh gia két qua va phan hoi dam bao cong bang va
MDU6 G e 0.792| 0.969
MbU7 Viéc quan ly HV va thong tin dugc quan ly chat ché 0.697| 0.969
Nha Trudng thong bao day du va kip thdi dén HV cac van dé
EIRCS: lién qua dén hoc tap va cac yéu cau doi véi HV 0.768| 0.969
Chuang trinh dao tao dudc cap nhat va c6 dap Ung nhu cau
MTC 2 thuc tidn ctia HV 0.751| 0.969
Cac Noi dung hoc tap la phu hgp véi nhu cau thuc té€ cong viéd
5 Mirc dé MTC 3 clia HV 0.684| 0.969
tin cay NOi dung bai giang cla giang vién cdé tinh i'ng dung cao va
RN phu hgp véi yéu cau cong viéc 0.807] 0.969
MTC 5 Giang vién ludn san sang %lli:] (li_R;) cac thac mac chinh dang 0792 0.969
Can bd quan ly I6p, can b, nhan vién cua trugng ludn san
L sang giai quyét cac thdc mac va ho trg HV 0.707] 0.969
MDB 1 Giang vién luon co tac phor_wg ch,qyen nghiép va lich su khi lam 0827 0.968
Viéc vGi HV
Mirc d6 MDB 2 Trinh do chuyén mon cla cac giang vién phu hgp 0.799| 0.969
3| dam MDB 3| Giang vién cd nang luc su’ pham va kha nang truyén dat tot |0.832| 0.968
bao |MDB 4 Giang vién co6 kinh nghiém thclil;cyte phu hgp véi ndi ung giang 0678 0.969
Can b quan Iy 16p hoc c6 trinh d6 chuyén mén phu hap va
RIDEES dap Ung yéu cau cong viéc, ho trg dugc tot cho HV 0.816] 0.963
GiG hoc ly thuyét va thuc hanh dugc sap xép phu hop va
MDC 1 thuan tién cho HV 0.770| 0.969
MDC 2 | Mdi trudng hoc than thién, tao su’ gan két gilra giang vién vGi HV | 0.784 | 0.969
Mirc do|MBC 3 Giang vién quan tam dén HV trong IGp 0.832| 0.968
4 | dong |MDC 4| Giang vién tan tam vdi ngh€, san sang chia sé va giup dG HV |0.771| 0.969
cam Can b quan ly I6p hoc va nhan vién hiéu dugc nhu cau cua
HBer HV va c¢6 thai do ding muc, ho trg HV 0.737| 0.969
Céc thdc mac, khiéu nai cia HV dugc Ban t6 chic 13p hoc,
IS0 Nha trudng, giai quyét thoa dang 0.717| 0.969
Phuon [PTVC 1 Phong hoc dam bao sach st?],oaéwgthanh, anh sang, do thong 0687 0.970
g tién S — : < —
s vat |PTVC2 Thiét bi phuc vu viéc dayv\é/ap’;hﬂu;:]g;nh dugc trang bi day du 0710 0.970
chat — x e ; s
hitu |PTVC 3 Cac d!CthL_I hé trgA I’th!’ nha gu’l Xe, hu’dngﬂan vi tri I16p 0.735| 0.969
hinh i 0C,..... gay dl_J va )dap Ung []hu cau HV i} _
PTVC 4| Trudng co hé thong wifi du manh dé truy cap thong tin 0.609| 0.971

Nghién clru xr dung thang do bao gém 28
bi€én quan sat thudéc 5 nhém nhan té tac dong
dén su hai long cua HV, cac bién dudc do bang
thang do Likert 5 mirc d6. Két qua phan tich cho
thay cac bién quan sat déu c6 hé s6 tuong quan
bién — tong 16n hon 0.3 va hé s& Cronbach’s
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Alpha I6n han 0.9. Hé s6 Cronbach’s Alpha trung
binh cla toan thang do la 0.970. Nhu vay thang
do dat do tin cay, cac bi€n quan sat déu cd vy
nghia giai thich t6t cho su hai long cla HV doi
vGi khoa hoc

3.3. Két qua danh gia cua HV véi cac
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bién quan sat trong thang do
Bang 3. Két qua quan sat cac bién

~Cac bién dugc guan sat déu nhan dugc muc
diém hai long cao tir HV, kiém dinh One —Sample

. vin. | Diém [ox 2. [P (Kiémdinh| Test chi ra rang két qua cac quan sat nay cd y
T gﬂ:::,:: trung 2?1:%‘:1“ One —Sample| nghia thong ké (P <0,001). Trong dé cac bién
binh Test) quan sat thudc nhan t6 “Phucng tién vat chat
1 Mirc do dap irng hitu hinh” ¢ diém hai 1ong thap nhét.
1.1| MPU1 | 4.6371 | 0.7023 “Vé k& hoach va gido vién Ién IGp em thay
1.2| MBU2 | 4.6452 | 0.7347 ding gid va nhiét tinh. Phong hoc cua truGng
1.3| MDbU3 | 4.6129 | 0.7066 dam bdo théng thoang tuy nhién cong tac vé
1.4 MPU4 | 4.6935 | 0.7233 P<0,001 sinh chua dudc sach, van con nhiéu bui trén ban,
1.5/ MBbU5 | 4.7016 | 0.6500 doi khi khéng dé y c6 thé 1am ban quén 4o cua
1.6| MBbU6 | 4.5968 | 0.7955 cac ban” —PVSHV
1.7| MPU7 | 4.6290 | 0.7266 “Em hai long vé khoa hoc va thdy tham gia
2 M{rc do tin cay khod hoc rat bd ich cho ban than, cong tac tod
2.1/ MTC1 |4.5565 | 0.8391 chr 16p hoc cac thay c6 nhiét tinh, gidng hay,
2.2 MTC2 |4.6210 | 0.6937 tuy nhién phong hoc d6i khi vé sinh con bui va
2.3| MTC3 | 4.6855 | 0.5894 P<0.001 khdng bat dugc wifi” —PVSHV .
24| MTC4 | 4.6210 | 0.7280 ! “Thay co ludn nhiét tinh ho trg HV, thay co
2.5| MTC5 | 4.7016 | 0.6982 co trinh dd, c6 kinh nghiém trong giang day,
2.6/ MTC6 |4.5968 | 0.7852 cong tac quan ly 18p hoc tdt, do phai truc phai
3 Mirc do dam bao lam kiém 1 s6 cong tac cd quan nén cd nhiing
3.1] MPB1 |4.6935 | 0.7233 budi hoc c6 1 s ban véng” —PVSHV
3.2 MbB2 |4.7177 | 0.6815 “Lép hoc khong co wifi, chiing em can tim tai
3.3 MDPB3 | 4.6855 | 0.6910 P<0,001 liéu trong cac budi thao luan, can tai bai bdo cao
3.4 MbB4 |4.6371 | 0.8394 clia nhdm dé béo céo g&p khd khan” —PVSHV
3.5/ MbB5 |4.6935 | 0.7120 HV c6 mdc d6 hai long cao vdi cac nhdm
4 Muc do dong cam nhan t6, trong d6 cac nhan t6 nhu: Giang vién
4.1| MbC1 |4.5323 | 0.9321 giang day dung ké hoach giang day, theo lich
4.2| MPC2 |4.4919 | 0.9918 giang, ti€n do chuang trinh; Trinh d6 chuyén mon
43| MPC3 |4.5323 | 0.9748 P<0.001 cla cac gido vién phu hgp véi cac ndi dung bai
4.4 MPC4 | 4.6452 | 0.8184 ! giang dam nhiém.... déu c6 mudc diém hai long
4.5 MPC5 |4.6129 | 0.8136 cao. Bén canh d6 nhom nhan t6 “Phucng tién vat
46| MPC6 | 4.5081 | 0.9585 chat hitu hinh” cd diém trung binh su’ hai Iong
5 Phuadng tién vat chat hiru hinh thap nhét, diéu nay phan anh co sG vat chéat phuc
5.1] PTVC1 | 3.9355 ]| 1.2862 vu I8p hoc con ¢6 nhiing han ché can khac phuc.
5.2| PTVC2 | 3.9758 | 1.2459 P<0.001 3.4. Két qua danh gia su hai long cua
5.3| PTVC3 | 4.1774 | 1.0899 ! HV doi véi khoa hoc
5.4| PTVC4 | 3.5968 | 1.4535
Bang 4. Két qua khado sat su’ hai long cua HV déi voi khoa hoc
STT Cac bién quan sat biém D6 léch) P (Kiém dinh
trung binh| chuan |One—Sample Test)
1 |Hai long véi cg sG vat chat cla trudng phuc vu I16p hoc| 3.9758 | 1.2781 P<0,001
2 Hai long vdi d6i ngii giang vién cla I&p hoc 4.5484 | 0.8588 P<0,001
3 Hai 1dng véi cdng tac quan ly, té chirc I6p hoc 4.4677 | 0.9831 P<0,001
Gidi thiéu véi ban be, ngudi than tham gia cac I6p dao
4 20 tai truong khi €6 60 hdi 43145 | 1.0697 P<0,001
5 | Hai long véi chuang trinh dao tao PP su pham y hoc | 4.4435 | 0.9483 P<0,001
6 | Hailong chat lugng khod dao tao PP su pham y hoc 4.5000 | 0.8695 P<0,001

HV hai long cao vdi cac ndi dung dugc khao
sat lién quan dén khoda dao tao. Trong dd diém
hai long vé cd sd vat chat la thap nhat. Két qua
cac quan sat nay c6 y nghia thong ké (P

<0,001).

“Em thdy hai long vé khoa hoc néi chung
nhu gidng vién, ndi dung khod hoc, t6 chirc 16p
hoc va em thdy I6p hoc nay hitu ich vdi ca nhan
em” -PVSHV

“Tai liéu hoc tap theo em can dugc in an dep
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hon, ndi dung can dudc sap xép logic han, ndi
chung em thay tai liéu va cac bai giang cla giang
vién khoéng giong nhau d moét s6 ndi dung. Vay
khi giang vién cap nhat dugc cac ndi dung do
trong bai giang ciing nén dua vao tai liéu dé
phat cho ching em” —PVSHV

“Em an tugng vdi mét s6 gidng vién co
phuong phap hay va cuén hit, em hoc hoi dugc
nhiéu tir nhirng bai giang do, tuy nhién cong tac
vé sinh phong hoc cta ching em khong cé wifi,
may chiéu khdng 6n dinh nén cd nhitng budi mat
nhiéu thdi gian chuén bi” -PVSHV

HV hai long cao véi d6i ngli giang vién cla
I6p hoc, céng tac quan ly, t& chic I6p hoc,
chuong trinh dao tao, chat lugng khoa dao tao,
cd s@ vat chat phuc vu I18p hoc. Trong dé diém
hai long vé cd sd vat chat la thdp nhat, diéu nay
c6 thé dudc gidi thich do cdng tac vé sinh 16p
hoc, tai lieu phuc vu I8p hoc, hé thong thiét bi
nhu mang internet, may chiéu,... cta I8p hoc
chua dap 'ng dudc nhu cau cua HV.

3.5. Mai lién quan giira cac nhom nhan
to véi su hai long caa HV vé khoa hoc

Bang 5. Lién quan giifa cac nhom nhén
té'vai su’ hai long cuia HV

Su hai long cua HV

I Cac nhém nhan Av(ji khoa h?c

to Hé s6 [P (Kiém dinh
tuong quan| Pearson)
1 | Mdc do dap Ung 0.680 P<0,001
2 MUrc do tin cay 0.729 P<0,001
3 | MUc do dam bao 0.695 P<0,001
4 | Mlrc do dong cam 0.878 P<0,001
Phugdng tién vat

| chathtuhinh | 0826 | P<0,001

Cac nhom nhan t6 déu co su tudgng quan
thuan vdi su hai long cla HV véi khoa hoc, su
tudng quan nay co y nghia thong ké vdgi P<0.001.
Trong d6 nhom nhan t6 mic d6 dong cam co
tuong quan manh nhat véi hé s6 tuong quan la
0.878, nhdom nhan t6 mic do dap U'ng cd moi
tuong quan thap nhat vdi hé s6 tugng quan 0.680.

IV. KET LUAN VA KHUYEN NGHI

Nghién clru da s dung thang do dat d6 tin
cdy, cac bién quan sat déu co y nghia giai thich
tot cho su hai long cla HV vdi khoa hoc Phuang
phap su’ pham y hoc. Can tiép tuc nghién ciru dé
hoan thién va chudn hod thang do, qua d6 dé c
dugc mot thang do tét nhat si dung thang do
dé danh gid su' hai 1dng clia cac khod dao tao
lién tuc khac dugc t6 chic trong trudng Cao
ddng Vinh Phuc.
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Phan tich dinh tinh va dinh lugng chi ra rang
HV ¢ mirc d6 hai long cao v@i cac bién quan sat
thudoc 5 nhdm nhén t6, trong dé cac bién thubc
nhom nhan té “Phuong tién vat chat hiru hinh”
c6 diém trung binh su hai 1dng thap nhat, diéu
nay phan anh ca s@ vat chat phuc vu I16p hoc con
¢6 nhitng han ché can khac phuc.

HV hai long cao véi doi ngli giang vién, cong
tdc quan ly, td chdic 18p, chudng trinh dao tao,
chat lugng dao tao, co sd vat chat phuc vu I6p
hoc. Trong dé diém hai Idng vé cd s& vat chat la
thap nhat, diéu nay co thé dudc giadi thich do
cong tac vé sinh I8p hoc, tai liéu phuc vu I6p
hoc, hé thong thiét bi nhu mang internet, may
chiéu,... cta I8p hoc chua dap ing dugc nhu cau
hoc tap clia HV va I8p hoc. Nha trudng can co
phudgng an dé khac phuc nhitng thiéu sét vé cg
sG vat chat phuc vu I6p hoc. Bén canh dd gido
trinh, tai liéu dao tao cling can dugc qua tam
chinh stra, cdp nhét dé& phuc vu tét cho cac trong
nhirng khoa hoc ti€p theo.

Cac nhom nhéan t6 déu cd su tudng quan
thuan véi su hai long clia HV véi khoa hoc, su
tuong quan nay c6 y nghia thong ké vdi
P<0.001. P& ndng cao su hai lbng clia HV véi
khoa hoc nha trudng can quan tam tdi tat ca cac
yéu t6 thudc 5 nhdom nhéan t6 trén. Cac bién quan
sat thudc 5 nhdm nhan td trong thang do dugc
sr dung trong nghién cltu nay la cac yéu t6 can
quan tdm dé& ndng cao su hai ldng ciua HV véi
cac khod dao tao lién tuc tai Trudng cao dang
Vinh Phuc.
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