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XAC PINH CAC THUQC TiNH KI VONG CUA MY PHAM CHAM SOC DA
TREN THI TRUONG THANH PHO HO CHI MINH

i Ding Thi Kiéu Nga, Trin Quéc Anh’, Vii Quang Phic?,
Nguyén Thi Thu Swong?, Trwong Vin Dat!, Lé Anh Tién® Nguyén Thi Hai Yeén?

TOM TAT.

Muc tiéu: Xac dinh cac thudc tinh ki vong doi véi
my pham chdm sdc da cla ngu’dl tiéu dung thanh phé
HO Chi Minh trong ndm 2020. P6i tugng va phuong
phap nghién c(ru: M6 ta cat ngang dinh tinh (phéng
van) va mo ta cat ngang dinh lugng (phat phleu khao
sat, phan tlch két hop) cac thuoc tinh va mirc do
thuoc tinh ctia my phdm chdm soc da dbi véi ngu’dl
tiéu dung trong thanh ph6 HO Chi Minh. Két qua: My
pham chdam soc da dugc nger| tiéu dung tai thanh
pho HO Ch| Minh yeu thich nhat ndm 2020 la m§ pham
cham séc da cd xudt xr tir Hoa Ky, thanh phan tir
thién nhién, cd cong dung Chdng ldo hda, dugc ba‘ao
ché dudi dang Kem, khong chira Corticoid va cé gia
ban giao dong tur 300 000 dong dén dudi 500.000
dong Két luan: Nghlen ctu da tim ra my phdm chdm
soc da phu hop véi thi hi€u cta ngu’d| tiéu dung thanh
phé HO Ch| Minh trong ndm 2020 va cung cap them
thong tin vé cac nhém doi tugng tiéu dung rieng ma
dya trén dé doanh nghlep c6 thé xac dinh nhiing
thudc tinh dugc ua thich cta phan khic khach hang
minh hu’dng tdi.

To’ khoa: my phdm chdm sdc da, thudc tinh,
ngudi tiéu dung.

SUMMARY
DETERMINING TYPES OF SKIN CARE

COSMETICS ON THE MARKET HO CHI MINH CITY

Objective:. The study was conducted to
determine the expected attributes for the skin care
cosmetics of consumers in Ho Chi Minh City in 2020.
Subjects and Methods: Description of qualitative
cross-section (interview) and quantitative cross-
section description (issue of survey, combination
analysis) of the attributes and attribute level of skin
care cosmetics for consumers in Ho Chi Minh City.
Results: The expected skin care cosmetic of
consumers in Ho Chi Minh City in 2020 is skin care
cosmetic originating from the United States,
ingredients from nature, with anti-aging effects,
formulated under cream form, does not contain
corticoid, and has a selling price ranging from 300.000
VND to under 500.000 VND. Conclusion: Research
has found skin care cosmetics that suit the trends of
consumers in Ho Chi Minh City in 2020 and provide
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additional information on specific consumer groups

from which businesses can identify the preferred

attributes of the customer segment that they target
Keywords: skin care cosmetic, attributes, customers

I. DAT VAN PE

Thu nhap cla ngugi dan cang ngay cang
nang cao, cac nhu cau sinh ly va an toan cg ban
dugc théa man, con ngudi s€ ti€én Ién cac nac
cao hon cla thap nhu cdu Maslow®. Ngoai hinh
ngay cang dugc chu trong & ca hai gidi, di cung
vGi do la su gia tdng vé nhu cau lam dep noi
chung va st dung my phdm néi riéng. V4i dan
s6 trén 96 triéu ngudi®, Viet Nam la mot thi
truong day hdra hen cho cac nha kinh doanh my
phdm. Quy md thi trudng my phdm trang diém
la 480 triéu USD va quy mé thj trudng my pham
chdm so6c va lam sach la 1,87 ty USD®).Thi
trudng cang tiém nang thi mdic do canh tranh
cang cao, ddc biét la mang my phdm chdm soc
da (MPCSD). Theo c6ng thong tin qudc gia vé
dang ky doanh nghiép, trén dia ban thanh pho
H6 Chi Minh (TPHCM) c6 hon 5.000 doanh
nghiép kinh doanh my phadm, tuy nhién cac
doanh nghiép Viét Nam chi chiém dugc 10% thi
phan, 90% con lai thudc vé cac nha cung cap
dén tUr nudc ngoai®. Viéc xac dinh dugc san
phdm my phdm ky vong clia ngudi tiéu dung la
uu tién hang dau doi véi cac doanh nghiép san
xudt va kinh doanh m§ pham trong viéc nghién
cltu va phat trién san pham dé chiém linh thi
truGng. Xuat phat tir nhitng thuc té trén, nghién
clu: "Xdc dinh cdc thudc tinh cia my phdm
cham soc da ki vong trén thi truong thanh phd
HS Chi Minh ndm 2020” dugc thuc hién véi muc
dich cung c8p théng tin vé thi trudng my pham,
dac biét la MPCSD, gilp cac doanh nghiép kinh
doanh my phdm chdm séc da Viét Nam co thém
c0 s dé nghién citu va phat trién san pham.
Nghién clfru nham muc dich xac dinh cac thudc
tinh ctla MPCSD ki vong trén thi trudng thanh
ph6é HO6 Chi Minh nam 2020 tir dé dua ra san
phdm my§ pham ky vong clia ngudi tiéu dung.

1. DOl TUONG VA PHUO'NG PHAP NGHIEN CU'U
2.1. PG6i tugng nghién ciru. Cac thudc tinh
va muc dd thudc tinh ctia my phdm chadm séc da.
2.2. Phucng phap nghién ciru
2.2.1 Thiét ké nghién ciru. Nghién ciru mo
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ta cat ngang, dinh tinh (phdng van) két hgp dinh
lugng (phat phi€u khao sat, phan tich két hgp)
cac thudc tinh va mirc d6 thudc tinh cia MPCSD
daGi véi NTD tai TPHCM.

ThaGi gian thyc hién nghién cltu tor thang
12/2019 dén thang 9/2020 tai clta hang, nha
thu6c c6 ban MPCSD, phong kham vé da lieu,
chuoi siéu thi chuyén vé my pham, spa trén dia
ban TPHCM. Quy trinh thuc hién nghién clru
dudc trinh bay cu thé & Hinh 1.

| Phurong phap tong
L quan vé tai lidu, thuge
| COEAATE | tinh nghién ciru thi

T \ trurirng

'Pnuc'ng pndbp dinh tinh (phdng van
s4u bang cau hoi mg )

Giai doan 1

l

Giai doan 2

|

Giai doan 3

N1=6

i

( Phwrong phap dinh lvgng Y
(Phieu khao sat) ‘

N2=60

(" Phuong phap dinh luong |
(Phiéu khio sat) ‘

N3=du kién 500

Hinh 1. Quy trinh thuc hién nghién cuu

2.2.2 Phuong phap nghién ciru

2.2.2.1. Xac dinh cac thudc tinh, mdc thubc
tinh sd bd clia my phdm chdm séc da. Dua vao
téng quan ly thuyét dé tim ra cac tdp hgp thudc
tinh my pham, ti€n hanh phong van 6 chuyén
gia vé& tap hop thudc tinh my phadm da tim dugc
& phéan téng quan va dua vao dé dé sira doi, bd
sung, hiéu chinh lai cac thudc tinh va mic do
thudc tinh clia sdn phdm m§ phdm cho phu hagp.

2.2.2.2. Xay dung ho sc chlra cac thudc tinh
my phdm chdm séc da dudc ngudi tiéu dung tai
thanh phGé HO Chi Minh uu tién Ilua chon. Xay
dung bang cau hdi cho phiéu khao sat

Phat phi€u cho NTD vd&i quy udc cach cho
diém timng mdc dé thudc tinh theo thang diém tir
1 dén 5 véi quy udc murc d6 quan trong cang
cao thi cho diém cang cao.

Loc cac phi€u hgp Ié vdi tiéu chi phiéu hop |é
la phi€u c6 n6i dung khao sat dugc hoan thanh
day da va thoa man cau hoi record, sau d6 nhap
liéu bdng phan mém Microsoft Excel 2016. Bén
canh d6 ti€n hanh tinh phan tram s6 phiéu
khdng hop 18 trén tng s6 phiéu khao sat da tién
hanh, gia st két qua thu dugc la F%.

Tinh toan tri s6 trung binh cac mirc do
thudc tinh dudc ngudgi tiéu dung yéu thich
han.

Chay thiét k& truc giao bdng phan mém SPSS
22 dé tim ra danh sach cac bd két hgp thudc
tinh quan trong dugc ngugi tiéu dung tai thanh
pho HO Chi Minh uu tién lua chon.

2.2.2.3. Xac dinh hd so my phdm chdm sdc
da dudc ngudi tiéu dung tai thanh phd HO Chi
Minh yéu thich nhat.

Hiéu chinh cau hai cho phiéu khao sat va ti€n
hanh tinh toan ¢ mau vdi céng thirc

10 x Té4ng tham s&

N3 =
1 - F%o

Trong d6 Téng tham s8 sé bang tdng cac muc
dd thudc tinh trlr tong cac thudc tinh va cdng véi
1. Vi du c6 4 thudc tinh mai thudc tinh cé 3 mic
d6 thi tong tham s6 13 9 (4x3 — 4 + 1). Ty G gilta
c8 mau va téng tham sd sé tir 5 tdi 10.

Sau khi phat phiéu va thu phiéu, ti€n hanh
loc cac phi€u hgp I€.

Nhap liéu va phan tich bang phan mém SPSS
22. K&t qua phan tich bang phan mém la gia tri
tdm quan trong cla cac thudc tinh va diém sb
tién ich clla cac mic do6 thudc tinh. Gia tri tam
quan trong dé€ so sanh dd quan trong cla cac
thudc tinh. Diém s6 tién ich thé hién su yéu
thich cGa ngudi tiéu dung, bd két hgp thudc tinh
nao c6 di€ém sG tién ich cao nhét thi dugc ngudi
tiéu dung yéu thich nhat va de dang théa man
ky vong cla ngudi tiéu dung nhat(5).

2.3. Phuong phap lay mau. Ngau nhién
thuan tién. _

2.4. Tiéu chi chon mau. Ngudi tiéu dung
tai thanh ph6é H6 Chi Minh da tirng st dung my
phdm chdm séc da va tu quyét dinh viéc sir
dung my phdm ch&m séc da

2.5. Xt ly dir liéu. DI liéu thu thap dugc
dugc xr ly véi phan mém MS Excel 2016 va
SPSS 22.0

Ill. KET QUA NGHIEN cU'U

3.1. Xay dung ho so chira cac thudc tinh
my pham cham séc da dudc ngudi tiéu
ding tai thanh pho H6 Chi Minh uvu tién lua
chon. Dua trén két qua khao sat trén 429 ngudi
tiéu dung khap ca nudc cla tap chi Q&ME®), sau
do tién hanh phong van 6 chuyén gia va khao
sat thr 15 dudc si la hoc vién sau dai hoc ¢ st
dung my phdm, nghién cfu sc bd xac dinh dugc
bo ho so ban dau gom 9 thudc tinh va 52 mic
thudc tinh.

T cdc muc thudc tinh xac dinh & giai doan 1,
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nghién c(u tiép tuc tién hanh khao sat dé danh
gia muc do yéu thich clia nguGi ti€u dung tai
TP.HCM d6i véi moi mic do thudc tinh. Khao sat
dugc tién hanh trén 115 ngudi tiéu dung va thu
vé 113 phi€u hgp l€.

Phi€éu khao sat giai doan 2 dung thang do 5
muc, khi do:

Gia tri khoang cach = (Gia tri toi da — Gia tri
t6i thi€u) / n = (5-1)/5=10,8

Y nghia cc méc nhu sau:

1,00 — 1,80: Rat khong quan tam/Rat khong
quan trong

1,81-2,60: Khong quan tam/Khong quan trong

2,61 — 3,40: Binh thugng/ Trung binh

3,41 — 4,20: Quan tam/ Quan trong

4,21 — 5,00: Rat quan tdm/ Réat quan trong

Két qua khao séat dugc rit gon va thé hién &
Bang 1.

Bang 1. Cic muc thudc tinh duoc rdt gon tur két qua khao sat giai doan 2

~ ur , - Piém Mirc do yéu
Thuoc tinh Mirc thuoc tinh s thich

Han Quodc 3,69 Quan trong

s Nhat Ban 3,11 Binh thudng

] 2,07 | Binh thudng

Phap 2,97 Binh thudng

Thién nhién 4,06 Quan trong

. " Chiét xuat tir thao dugc 3,50 Quan trong

Thanh phan Dan xuat vitamin 3,14 Binh thuGng

Chiét xuat tir khoang chat 2,65 Binh thuGng

Clra hang riéng cla tirng thugng hiéu 3,08 Binh thuGng

Phan phoi Clra hang my pham ¢ ban nhiéu thuong hiéu | 2,88 Binh thuGng

Xach tay tir nudc ngoai 2,85 Binh thudng

Dang gel 3,4 Quan trong

Dang bao ché Dang kem 3,04 Binh thudng

Dang lotion 2,87 Binh thudng

Du8ng am 3,72 Quan trong

Lam sach 3,72 Quan trong

Cong dung Tri mun 3,27 Binh thuGng

DuGng trang 3,26 Binh thudng

Chong lao hda 3,17 Binh thuGng

Khéng gay kich &ng/tén thuong da 4,25 | Rt quan trong

An todn Cam gia’c nhle_ di\u khi, st dung 4,09 Quan trong

Khéng ¢ mui kho chiu 3,53 Quan trong

Khong chira corticoid 3,44 Quan trong

Chugng trinh khuyén mai Giam gia 3,44 Quan trong

n . Ban bé, ngudi than 3,73 Quan trong

Tu'van, danh gia Nhan vién y t& 2,69 | Binh thuong

Cac thudc tinh nay dugdc chia lam 2 nhém
chinh l1a Nhom thudc tinh dugc (ng dung trong
san xuat va Nhém thudc tinh dugc ('ng dung
trong xay dung chién lugc Marketing khi tung
san pham ra thi trudng.

Vi s6 lugng thudc tinh ddu vao cia phuang
phap phan tich két hgp t6i da chi nén 5 — 6
thudc tinh, bén canh do6 cac thudc tinh &'ng dung
trong san xuét cd tinh can thiét hon dé cho ra
ddi dugc 1 my phdm chdm soc da ky vong. Do

dé nhom thudc tinh dugc ng dung trong san
xudt my phdm chdm séc da (xudt x, thanh
phéan, dang bao ché, cong dung, an toan va gid)
dudc chon dé tién hanh phan tich két hop & giai
doan 3. Nhu vay cé 6 thudc tinh va 23 mic
thudc tinh dua vao khao sat giai doan 3.

SU dung SPSS 22 dé chay thiét ké truc giao, tir
6 thudc tinh va moi thudc tinh c6 tir 3 — 5 mic
thudc tinh, danh sach hd sd san phdm d& rit gon
tlr 2.880 vé 25 hd sd dugc thé hién & Bang 2.

Bang 2. Danh sdch hd so sdn phdm rit gon bang thiét k€ truc giao.

N oy R .. Dang bao| . R Gia
Ho so| Xuat xur Thanh phan ché Cong dung An toan (ngan déng) |
1 Han Quéc Thao dugc Kem Tri mun Khong mui 700 - <900
2 Nhat Thién nhién Gel Tri mun Nhe diu 300 - <500

200



TAP CHi Y HOC VIET NAM TAP 502 - THANG 5 - SO 2 - 2021

3 Hoa Ky Thién nhién Gel DuGng am Khong mui 500 - <700
4 Phap Thao dugc Gel Lam sach Khong corticoid | 300 - <500
5 Han Quoc Thién nhién Lotion Lam sach Nhe diu 500 - <700
6 Phap Khoang chat Gel Chong lao hoa Khong mui 500 - <700
7 Han Quoc Vitamin Gel Dugng trdng Khong corticoid | 500 - <700
8 Nhat Khoang chat Gel DuGng trang Nhe diu 700 - <900
9 Han Quéc Vitamin Gel Tri mun Khong kich i'ng | 500 - <700
10 Nhat Vitamin Kem Lam sach Khong mui 300 - <500
11 Han Quoc Thao dugc Gel Chong lao hda Nhe diu 300 - <500
12 Nhat Thao dugc Lotion | Chdng ldo hdéa | Khong kich ing | 500 - <700
13 Han Quéc Khoang chat Kem DuGng am Khong kich i'ng | 300 - <500
14 Hoa Ky Thao dugc Gel Lam sach Khong kich i'ng | 700 - <900
15 Han Quoc Thao dugc Lotion Dugng trdng Khong mui 300 - <500
16 Hoa Ky Khoang chat | Lotion Tri mun Khong corticoid | 300 - <500
17 Phap Thao dugc Kem Tri mun Nhe diu 500 - <700
18 Phap Vitamin Lotion DuGng Am Nhe diu 700 - <900
19 Hoa Ky Thao dugc Kem Dugng trdng Nhe diu 500 - <700
20 Hoa Ky Vitamin Kem Chong lao hoa Nhe diu 300 - <500
21 Nhét Thao dugc Kem DuBng 4m Khong corticoid | 500 - <700
22 Han Qudc Thao dugc Gel DuBng 4m Nhe diu 300 - <500
23 Han Quoc Khoang chat Kem Lam sach Nhe diu 500 - <700
24 Phap Thién nhién Kem DuGng trdng | Khoéng kich 'ng | 300 - <500
25 Han Quéc Thién nhién Kem Chong lao héa | Khong corticoid | 700 - <900
3.2. H6 s6 my pham cham séc da dugc 13 - 20 triéu 48 10%
ngudi tiéu dung tai thanh phé H6 Chi Minh < 3 triéu 46 10%
yéu thich nhat. TU ndi dung 2 c6 6 thudc tinh 3 - 5 triéu 31 7%
va 23 mukc thudc tinh, trong dé thudc tinh cong Chua co 29 6%
dung ¢6 5 mirc thudc tinh (cao nhat) nhu vay cg > 20 triéu 12 3%
mau can cho phan tich két hgp ndm trong khoang | Théi quen cham séc da
tor (23 -6 + 1) x5 = 90 cho dén (23 - 6 + 1) x 1 lan 1 ngay 158 | 33%
10 = 180, tuy nhién theo cdng thic tinh mau cho 2 lan 1 ngay 83 17%
d6 tin cdy 95% (tuong dudng mic y nghia a = | Khong chdm sdc da hdng ngay | 234 49%
0,05) thi c& mau tdi thi€u 1a 385 ngudi tiéu dung, | Chi tiéu cho my phadm cham séc da
do do6 dé téng tinh tin cdy, tinh dai dién cho c3 100 - 300 157 34%
mau, giai doan 3 cla nghién clfu dugc tién hanh 300 - 500 122 27%
khao sat trén 500 ngudi ti€u dung. < 100 ngan 77 17%
Bang 3. M6 ta c& mau khao sat giai doan 3 500 - 700 60 13%
2 N Tan | Phan 700 - 900 27 6%
Bien mo ta s6 | tram > 500 16 | 3%
Gigi tinh: N 355 | 76% TU dir liéu thu dugdc, tinh toan tam quan
Nam 109 | 24% trong cac mic dé thudc tinh va diém s& tién ich
Tuoi: 23-30 247 | 53% clia cac mic thudc tinh. K&t qua dugc thé hién &
31-40 120 | 26% | Bang4. ,
15-22 85 19% Bang 4. biém s6'tién ich cua cac muc thudc
> 40 12 3% tinh va gid tri guan trong cua cac thudc tinh
Trinh d6 hoc van L Gia tri
PhG thong 224 [ 48,3% Diém SG Tién ich quan
Pai hoc 206 | 44,4% . ___ | trong |
Cao dang 32 | 69% Dicm ?:?1;‘.%?1‘1
Thac si 2 0,4% < ~
Thu nhap (triéu VND/thang) .. |HanQuoc | -,167| ,096
5 - 7 trieu 159 | 35% Xuat | HoaKy | 1261 119 | ,¢554
7 - 13 tridu 135 | 29% X Nhat | ,024 | ,119
: Phap ,017 ,119
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Chiét xuat
Thanh thép du‘dCN -,036 | ,096
Phan Khoang chat| -,041| ,119 4,777
Vitamin ,035 ,119
Thién nhién | ,042 ,119
Dang Gel -176 | ,087
Bao Chd Ke_m ,161 ,087 19,285
Lotion ,015 ,104
Chong lao
hoa ,250 | ,125
Coéng | Dudng Am | ,049 | ,125 30353
Dung |DuGng Trang| ,081 | ,125 !
Lamsach | -,099| ,125
Tri mun -281| ,125
Cam giac | _
ohe iy | 7024|096
Khong chira
An Toan| corticoid 202 1,119 18,616
Khong mtui | -,124| ,119
Khong kich
iing -,054| ,119
300 - <500 | ,072 ,087
Gia 500 - <700 | -,107 | ,087 10,195
700 - <900 | ,035 ,104
Hang sO 13,021 ,077

Trong d6 tam quan trong clia cac muc do
thudc tinh gidm dan tir thudc tinh Cong dung
(diém s6 quan trong 30.353) dén thudc tinh Dang
bao ché (diém sd quan trong 19.285) dén thudc
tinh An toan (diém s6 quan trong 18.616) sau do
tdi thudc tinh Xudt x& (diém s8 quan trong la
16.774), ti€p theo la thudc tinh Gid ca (diém s6
quan trong 10.195) va cudi cung la thudc tinh
Thanh phan (diém s quan trong 4.777).

TU két qua phan tich két hgp cho thay
MPCSD ky vong dudc ngudi ti€u dung tai thanh
ph6é HO6 Chi Minh yéu thich nhat la MPCSD cé
xuat xur tor Hoa Ky, thanh phan tir Thién nhién,
c6 cong dung Chong ldo hoda, dugc bao ché duGi
dang Kem, khong chira Corticoid va co gia ban
giao dong tir 300.000 dong dén dudi 500.000
dong. My phadm ky vong c6 diém sd tién ich
téng: 0,126 + 0,042 + 0,161 + 0,25 + 0,202 +
0,072 + 13,021 = 13,874.

IV. BAN LUAN

Co su chénh léch I6n gilta ty Ié€ khao sat
thanh cong nit va nam, nguyén nhan la do khi
dugc mai tham gia khao sat thi trudng vé my
pham chdm séc da, da s& nam gidi tir chéi véi ly
do khéng s dung my pham, khéng am hiéu vé
my pham nén khéng tham gia khao sét. .

Vé phan b8 dd tudi va cong viéc cla ¢8 mau,
cd su chénh léch ty I1& gita cdc nhém tudi va
nghé nghiép nhung d6i v8i khao sat thi trudng
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vé my phadm chdm sdc da, su chénh léch nay cd
thé chap nhéan dugc [1].

Dia diém khao sat va thdi gian khao sat dugc
lua chon cfing dem lai cac uu diém nhu sau: dia
diém khado sat 1a trung tdm thuong mai khdng
chi ¢ ngudi tiéu dung lan can ma con thu hat
dudc nhitng ngudi tiéu dung & quan, huyén khac
tham gia mua sam, qua do6 tang tinh dai dién
cla ¢@ mau. Thdi gian khao sat la gid hanh
chinh cac ngay trong tuan, ngudi tiéu dung co
mat & trung tdm thucong mai trong thgi gian nay
la nhitng ngugi co thdi gian, viéc nay gilp gia
tang ty lé khao sat thanh cong [2].

Piém mdi cla nghién cltu so véi cac nghién
clru v& my phdm da cdng bd trong nudc la sir
dung phuong phap phan tich két hgp cho doi
tugng nghién ciu la cac thudc tinh va mic do
thudc tinh cia MPCSD.

Nghién cltu van con mot s§ diém han ché
nhu sau: CG mau tuy da du diéu kién tién hanh
cac phuang phap phan tich x&r ly s liéu nhung
so V@i dan so trén 9 triéu ngudi tai thanh phd HO
Chi Minh thi c6 phan chua tugng xirng va chua
c6 tinh dai dién cho toan dan s6. Cong cu khao
sat dugc chon la phi€u khao sat, day chua phai
la cong cu tét nhat clia phuang phap phan tich
két hap.

Trén thuc t&, d€ dua san pham ra thi trudng
nha cung cap sé€ c6 nhiing chién lugc khac nhau
cho tirng doi tugng dan s6 khac nhau. Vi moi
d6i tugng, mot hodc mot vai loai san phadm thich
hgp dugc nha cung cdp dua ra dé phuc vu d6i
tugng nay. D€ lam dugc diéu do, trudc hét can
phdi quan tam dén su khac nhau trong cach
danh gia cla cac d6i tugng khac nhau trén tirng
thudc tinh va mirc d6 cla MPCSD. Két qua PTKH
cho ngudi tiéu dung nam va nir cé su khac biét:
Nam gidi quan tam t&i thudc tinh Céng dung
nhat khi mua MPCSD trong khi nit gidi lai quan
tam tdi thudc tinh Xudt x&r nhat. Nam gigi tai
thanh phSé H6 Chi Minh ua thich san phdm cd
chira vitamin, dang lotion, cé tac dung chong ldo
hda trong khi nit gidi lai ua thich san phdm chira
khoang chat, dang kem, co tac dung tri mun [4].
Cac thudc tinh con lai ca 2 gidi déu yéu thich cac
mic dd tuong tu nhau. V& dd tudi, cdc MPCSD
c6 chira thanh phan tir thién nhién, khong chlra
corticoid phii hgp v&i moi Ifa tudi, khach hang
khao sat tir 23-30 tudi ua thich MPCSD tir Hoa
Ky, dang kem, co tac dung chong ldo hoa va gia
tir 700-900 nghin VND trong khi khach hang
khao sét tir 31-40 tudi lai ua thich san phadm ¢
xudt x(r tir Han Qudc, dang lotion, ¢é cdng dung
tri mun va gia t&r 300-500 ngan vnd. DGi vai thu
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nhap, nhdm thu nhdp dudi 5 triéu/thang ua
thich MPCSD cé xuat x tir Han Qudc, dang
lotion, cé tac dung duGng trang va lam sach, &
nhém c6 thu nhap 5-13 triéu/thang sé uu tién
cac MPCSD c6 xuat xr Phap, cé tac dung chdng
l3o hda. Cac thudc tinh khac & hai nhom khéng
c6 khac biét qua I6n [6].

Két qua khado sat sau khi dugc phan tich va
ki€m dinh cho thy c6 su khac nhau vé MPCSD ky
vong gira cac nhém doi tugng. Vi thé, nha cung
cap mudn nhdm vao ddi tugng cu thé phai Iua
chon san phadm phu hgp dé€ phét trién k& hoach
san xudt va dat hiéu qua kinh doanh cao nhat.

V. KET LUAN

Trong bdi canh tiém nang kinh doanh MPCSD
ngay cang I8n, cd hdi dau tir va phat trién cho
cac doanh nghiép cling cang dugc ma rong. Tuy
nhién dé€ cd thé 1én ké hoach san xuét va phat
trién san pham la MPCSD, cac doanh nghiép phai
nam bat rd dugc nhitng ky vong vé MPCSD cua
ngudi tiéu dung. Nghién chu da cung cap cai
nhin khai quat nhat v& mot MPCSD ky vong cua
ngudi tiéu dung TPHCM, qua dé gilp doanh

nghiép cd cai nhin khach quan vé phuong hudng
phat trién san pham. Bén canh dd, nghién clru
cling cung cap thém théng tin vé xu hudng si
dung MPCSD cua ngugi tiéu dung theo gidi tinh,
do tudi, mirc thu nhap dé cac nha quan ly cd cai
nhin sdu han vé nhu cau cla tirng nhém ngudi
tiéu dung.
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NGHIEN CU’'U THAY DOI GIONG NOI
O’ BENH NHAN SAU CAT AMIPAN

TOM TAT

_Ph3u thudt cit Amidan 13 mot trong nhiing loai
phau thuat pho bién nhét trong tai mdi hong, chiém
khoang 2,3% -26,9% tdng s& cac ca phau thudt tai
mi hong Viéc cit bo amidan it nhiéu lam thay doi
kich thudc khoang hong va tac dc_)ng dén cac giai
doan hinh thanh giong noi trong dd co bo phan cau
am va cong erdng Tren thé Sldl viéc nghlen cltu vé
su thay doi giong néi sau cat amidan mdi bat dau
dudgc nghlen cru tir ndm 1994. Tur d6 dén nay, mot sd
nghlen clru d& dugc thuc hién cho thdy chat lugng
giong noi déu co thay doi & cac mic do khac nhau
sau phau thudt cdt Amidan. Nghlen clru dugc tién
hanh trén 35 bénh nhan dugc cdt Amidan tai Bénh
vién Tai Miii Hong trung uong, dugc phan tich giong
trudc va sau cat Amidan bang chuang trinh phén tich
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am PRAAT. Két qua Tudi: 6- 18 tu0| 62,3%, trén 18-
25 tudi: 23,6%, trén 25 - 55 tudi: 11,3%; trén 55:
2,8%. Nam 56,2%, nii: 43,8%.ly do cit amidan: viém
trén 07 lan/ n&m 54,7%, do ngu ngay 19,3%, do hgi
thd héi 9,7%, do vudng hong 16,3%. Phan do
amidan: 1 (21,9%), II (31,1%), III (34,3%), IV
(12,7%). Chat giong:Phat am nguyén am trudc khi cat
Amidan: am trung tinh (chi s6 Shimmer 3,251, Jitter
0,984%, HNR 18,003), sau khi cdt Amidan: dm trung
tinh (chi s6 Shimmer 3,336, Jitter 0,965, HNR
19,115),; Trudc phau thuat cat Amidan, céac phu am
mdii, mat IuSi, tic, gdc 1udi, vo thanh; bat hai; cé cac
chi s8 vé& chat thanh: Shimmer, Jitter, HNR trong gidi
han binh thudng; Phu am xat goc IuGi vo thanh:
Shimmer:3,991, Jitter: 1,231, HNR: 21,002; xat thanh
hau: Shimmer: 3,921, Jitter: 1,312, HNR: 21,004; Sau
cat amidan: cac phu am milii, tac, gbc IuBi, vo thanh;
xat goc IuGi vo thanh; xat thanh hau; cd cac chi s6 vé
chat thanh: Shimmer, Jitter, HNR trong gidi han binh
thudng; Phu am: mat IuGi,Shimmer:3,892, litter:
1,114, HNR: 21,004;:bat hai: Shimmer: 3,921, Jitter:
1,102, HNR: 20,006.Sau cat Amidan: nguyén am:
trung tinh (Shimmer 25dB, lJitter 1,859%, HNR
19,115). Cac phu am miii, tac, goc IuGi, vo thanh; xat
goc IuGi vo thanh; xat thanh hau; cdé cac chi s6 vé
chat thanh: Shimmer, Jitter, HNR trong gidi han binh
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