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NGHIEN C(’U THU'C TRANG VA MOT SO YEU TO ANH HUONG
SU HAI LONG CUA NGU'O'I BENH VE KHAM, CH(*A BENH
TAI BENH VIEN PA KHOA CA MAU VA PANH GIA HIEU QUA
MOT SO GIAI PHAP CAN THIEP NAM 2022-2023

Pham Chi Linh!, Nguyén Hong Ha2, Nguyén Thi Hong Tran?

TOM TAT

_Pat van dé: Nghién cliu nay dugc thuc hién
nham mo ta thuc trang su’ hai 1ong cla nguGi bénh noi
ngoai trd vé kham, chifa bénh va danh gia so bo hiéu
qua mot s6 giadi phap can thiép gop phan nang cao su
hai 1bng nguGi bénh tai Bénh vién Da khoa Ca Mau.
Muc tiéu nghién ciru: 1. M6 ta thuc trang va phan
tich mot s yéu t6 anh hudng dén su hai long cla
ngusi bénh vé kham, chifa bénh tai Bénh vién Da
khoa Ca Mau; 2. Banh gia hiéu qua mot sé giai phap
can thiép nham nang cao sy hai lIong clia ngudi bénh
vé kham, chifa bénh tai Bénh vién Pa khoa Ca Mau.
Poi tugng va phuong phap nghién ciru: Ngudi
bénh kham chifa bénh tai Bénh vién Da khoa Ca Mau
tur théng 10/2022 cho dén thang 6/2023. Nghién clru
mo ta cat ngang va can thiép so sanh trudc sau khéng
nhom chimg va khong cung trén mot nguGi bénh. Két
qua: Ty Ié hai long khia canh kha nang ti€p can trudc
va sau can thiép lan lugt la 84.6% va 93.2%; khia
canh su minh bach thong tin va tha tuc kham bénh,
diéu tri trudc va sau can thiép lan lugt 1a 88.8% va
92.6%; khia canh cd sd vat chat va phuang tién phuc
VU ngudi bénh trudc va sau can thiép lan Iugt la
83.6% va 90.8%; khia canh thai d6 (ng x(r, ndng luc
chuyén mon clia nhan vién y té trudc va sau can thiép
[an lugt 1a 82.4% va 90.8%; khia canh két qua cung
cap dich vu trudc va sau can thiép lan lugt la 86.4%
va 92.6%. C6 mdi lién quan gilta sy hai long nguGi
bénh va trinh d6 hoc van, noi &. Két luan: Ty I hai
long ngudi tai Bénh vién Da khoa Ca Mau la 85,16%.
Sau can thiép ty 1€ hai long cac khia canh tang ro rét.

Tur khoa: hai long, yéu t6 lién quan.

SUMMARY
RESEARCH ON THE CURRENT SITUATION
AND SOME FACTORS AFFECTING PATIENT
SATISFACTION ABOUT MEDICAL
EXAMINATION AND TREATMENT AT CA
MAU GENERAL HOSPITAL AND EVALUATE
THE EFFECTIVENESS OF SOME
INTERVENTION SOLUTIONS IN 2022 - 2023
Background: This study was carried out to
describe the current status of satisfaction of inpatients
on medical examination and treatment and to evaluate

1Bénh vién Pa khoa Ca Mau

2Truong Pai hoc Y Duoc Can Tho
Chiu trach nhiém chinh: Pham Chi Linh
Email: phamchilinh687@gmail.com
Ngay nhan bai: 23.6.2023

Ngay phan bién khoa hoc: 10.8.2023
Ngay duyét bai: 28.8.2023

168

the effectiveness of some interventions that contribute
to improving patient satisfaction at the hospital. Ca
Mau General Hospital. Objectives: 1. Describe the
current situation and analyze a number of factors
affecting the patient's satisfaction with medical
examination and treatment at Ca Mau General
Hospital; 2. Evaluating the effectiveness of some
intervention solutions to improve patient satisfaction
about medical examination and treatment at Ca Mau
General Hospital. Materials and methods: Patients
receive medical examination and treatment at Ca Mau
General Hospital from October 2022 to June 2023.
Cross-sectional descriptive study and intervention
comparing before and after without control group and
not in the same patient. Results: The rate of
satisfaction in terms of accessibility before and after
the intervention was 84.6% and 93.2%, respectively;
aspects of information transparency and medical
examination and treatment procedures before and
after the intervention were 88.8% and 92.6%,
respectively; aspects of facilities and facilities to serve
patients before and after the intervention were 83.6%
and 90.8%, respectively; aspects of attitude,
professional capacity of health workers before and
after intervention are 82.4% and 90.8%, respectively;
the outcome aspects of service delivery before and
after the intervention were 86.4% and 92.6%,
respectively. There is a relationship between patient
satisfaction and education level, place of residence.
Conclusion: The satisfaction rate at Ca Mau General
Hospital is 85.16%. After the intervention, the
satisfaction rate of all aspects increased markedly.
Keywords: satisfaction, related factors.

I. DAT VAN DE

Nang cao chat lugng kham chita bénh, giam
phién ha ludn la muyc tiéu vuon téi clia cac cg s@
kham chita bénh. Tinh trang dan s6 ngay cang
tang, bénh tat phic tap, y t€ cd sd con thi€u
thon, nghéo nan nén da s6 bénh vién tuyén
trung uang, tuyén tinh va ngay ca tuyén huyén
dang xay ra tinh trang qua tai. Ngoai van dé qua
tai & cac bénh vién, van dé y dic cling bi anh
hudng it nhiéu bgi nén kinh t€ thi trudng. Do dé
m(c d6 hai long cla ngudi bénh bi suy giam.

Nang cao chat lugng dich vu kham chira
bénh nhdam mang dén su hai long cao nhat cho
ngudi bénh la van dé quan trong, gop phan vao
su’ phat trién cua bénh vién. Van dé dat ra ddi
vGi nha quan ly bénh vién la mdc do hai long cua
nguGi bénh khi dén bénh vién nhu thé nao?
Nhirng yéu t6 nao anh hudng dén su khéng hai
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long ngudi bénh? Can cd nhitng gidi phap gi dé
nang cao chét lugng dich vu kham chita bénh dé
dap (ng su hai 1dng clia ngudi bénh? DE giai
quyét nhitng van dé trén chdng t6i thuc hién dé
tai “Nghién cltu thuc trang va mot s6 yéu td anh
hudng su hai long cua nguGi bénh vé kham,
chita bénh tai Bénh vién ba khoa Ca Mau va
danh gid hiéu qua mot so giai phap can thiép
nam 2022 — 2023” vdi 2 muc tiéu:

1. M6 ta thuc trang va phan tich mot sé yéu
t6"anh huong dén su’ hai long cua nguoi bénh vé
kham, chiia bénh tai Bénh vién Da khoa Ca Mau.

2. banh gid hiéu qua mot sé gidi phap can
thiép nhdm ndng cao su’ hai long cua nguoi bénh
V@ kham, chiia bénh tai Bénh vién Pa khoa Ca Mau.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Paoi tuogng nghién cliru

Doi tuong nghién cuau: Ngudi bénh dang
diéu tri ndi trd va ngoai trd tai bénh vién trong
thai gian tu thang 10/2022 cho dén thang 6/2023

Tiéu chudn chon mau:

- NguGi bénh dang diéu tri ndi trd va ngoai
trd tai bénh vién trong thdi gian tir thang
10/2022 cho dén thang 6/2023, cu thé:

+ Ngudi bénh ndi trd ndm vién téi thiéu 3
ngay dugc phdng van ngay sau khi két thic dgt
diéu tri. Thdi diém phéng van lic bénh nhan lam
tha tuc chd xuat vién.

+ Ngugi bénh ngoai tri hoan tat quy trinh
kham bénh, chudn bi nhan thudc dé€ ra vé. Thoi
diém phong van lic bénh nhan IGc bénh nhén
chd nhan thudc.

- NguGi bénh da nang luc hanh vi, tinh trang
strc khde cho phép dam bao tra IGi phong van.

Tiéu chuén loai tra: Ngudi bénh réi loai y
thi'c, mac bénh tam than, khi€ém thinh, khi€m thi

Ngugi bénh khéng dong y tham gia nghién clu.

2.2. Phuang phap nghién ciru

- Thiét k&€ nghién cu: Nghién cliu mo ta cdt
ngang va can thiép so sanh trudc sau khong nhom
chimg va khong cung trén mét ngudi bénh.

- C8 mau: 500 bénh nhan ndi tri va ngoai
trd tai Bénh vién Da khoa Ca Mau.

- Perdng phap chon mau: chon miu thuan
tién tat ca cac ddi tugng du tiéu chudn chon va
khdng ¢ tiéu chuén loai trir.

- NGi dung nghién ctru. Cac doi tugng nghién
cru dugc phan tich cac yéu to lién quan su hai
long: tudi, giGi tinh, trinh d6 hoc van, ndi 6, dan
tdc, nghé nghiép va hinh thirc chi tra vién phi.

Khao sat va danh gia su' hai long ngugi bénh
bang bang cdu hdi clia BO Y t&€ ban hanh theo
Quyét dinh 3869/Qb-BYT Ban hanh cac mau
phiéu va hudng dan khao sat hai long ctia ngudi
bénh va nhan vién y t& [2]. Mc d6 _hai long
dudc tinh theo thang diém Likert, v8i moi cau héi
d&t ra cd 5 lua chon cho diém tir 1 dén 5 diém.
Nhém hai long c6 diém Likert > 4, nhém khéng
hai ldng c6 diém Likert < 4.

- 86 liéu duoc thu thap sé dugc phan tich
bang phan mém SPSS 20.0.

Il. KET QUA NGHIEN cUU
3.1. Mirc do hai long ngusi bénh. Ty |é
hai Iong cla ngudi bénh kha cao, chi€ém 85,16%.
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Rat hai Chépnhan Khéng hai Réat khong
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Biéu do 1. Muc dé hai Iong chung
Nhdn xét: NguGi bénh cam thay hai long
(mlc 4) la kha cao, chiém ty 1€ 65,68%. Ty Ié
thdp nguGi bénh cam thay khong hai long (muc
2) va rat khong hai long (mdc 1).
3.2. Cac khia canh hai long ciia nguGi
bénh theo hinh thirc diéu tri

0 +

Hai long

Bang 1. Cac khia canh hai long cua nguoi bénh theo hinh thuc diéu tri

Khia canh Hinh thirc diéu tri | Di€m trung binh [Pd léch chuan| p
s x ia A Ngoai tru 3,96 0,17
Kha nang ti€p can NGi tra 3.90 0,51 0,062
Su’ minh bach thong tin va tha Ngoai tra 4,15 0,30 0.085
tuc kham bénh, diéu tri NOi trd 4,10 0,37 !
Ca sa vat chat va phuang tién Ngoai tru 4,02 0,64 <0.001
phuc vu ngugi bénh NOi trd 3,75 1,09 !
Thai do rng x{, nang luc chuyén Ngoai tru 3,83 0,68 0.940
mon cua nhan vién y té NOi trd 3,83 0,59 !
2 o Ngoai tru 4,01 0,25
Két qua cung cap dich vu NGi tri .02 0,42 0,847
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Nhén xét: Piém trung binh theo khia canh co s vat chat va phuong tién phuc vu ngudi bénh
cta hinh thirc diéu ngoai tri cao han ndi tri, su khac biét cd y nghia thong ké (p < 0,05).

3.3. Cac yéu to lién quan dén su hai long ngu'Gi bénh

Bang 2. Cac yéu té'lién quan dén su’ hai long nguoi bénh

Cacyéu to Hai long n (%) | Khong hai long n (%) p
15-40 100 (83,33) 20 (16,67)
41-60 137 (85.63) 23 (14,37)
Tuol 61-80 155 (86,11) 25 (13.89) 0,925
> 81 34 (85,00) 6 (15,00)
—— Nam 197 (82,08) 43 (17,92)
Gidi tinh NG 229 (88,08) 31 (11.92) 0,059
MU chit 35 (87,50) 5 (12,50)
o Gpi-5 86 (86,00) 14 (14,00)
Trinh 90 hoc [op 6-12 145 (90,63) 15 (9,37) 0,011
Trung cap, Cao dang 117 (83,57) 23 (16,43)
Pai hoc, Sau dai hoc 43 (71,67) 17 (28,33)
o Ngoai thanh phd 359 (87,56) 51 (12,44) 000
Trong thanh phd 67 (74,44) 23 (25,56) :
Kinh 375 (85,23) 65 (14.77)
Dan toc Khmer 17 (85,00) 3 (15,00) 0,999
Hoa 34 (85,00) 6 (15,00)
Buon ban, kinh doanh 69 (86,25) 11 (13,75)
Can b0 cong chirc vién chic 154 (85,56) 26 (14,44)
N HuU tri, gia 140 (89.74) 16 (10,26)
Nghe nghiep ——510"dan, Cong dan 48 (80,00) 12 (20.00) 0,590
Hoc sinh, Sinh vién 17 (85,00) 3 (15,00)
NGI trg 34 (85,00) 6 (15,00)
Hinh thic chi BHYT 395 (85,87) 65 (14,13) 0153
tra Thu phi 31 (77,50) 9 (22,50) '

Nhan xét: Ty 1é hai long nguGi bénh cd trinh d6 hoc van Pai hoc va Sau dai hoc thap han so vdi
cac nhém cé trinh d6 hoc van thap (duéi dai hoc), ty I€ hai long ngugi bénh c6 ngi & trong thanh phd
thap han so véi ngudi bénh cd nai & ngoai thanh phd; su khac biét c6 y nghia thong ké (p < 0,05).

3.4. Hiéu qua can thiép

Bang 3. Két qua can thiép ty Ié hai long chung

Mirc do hai long

chung

Trudc CT (%)

Sau CT (%)

p CSHQ (%)

85,16

92

0,001

8,03

Nhdn xét: Ty |é hai long chung cla ngudi bénh sau can thiép la 92%, I16n hon ty 1€ hai long
chung clia nguGi bénh trudc can thiép. Su khac biét co y nghia thdng ké (p < 0,05).
Bang 4. Két qua can thiép dén su’ hai long vé cac khia canh

. A en Truéc CT | Sau CT CSHQ
Nhom yéu to n(%) | n(%) | P (%)
A. Kha nang tiép can 423 (84,60) [466 (93,20)(<0,001(10,17
B. Su’ minh bach thong tin va tha tuc kham bénh, diéu tri | 444 (88,80) [463 (92,60)| 0,039 | 4,28
C. Cd sG vat chat va phuang tién phuc vu ngugi bénh 418 (83,60) |454 (90,80)| 0,001 | 8,61
D. Thai do (rng x{r, nang luc chuyén mon cla nhan vién y té | 412 (82,40) |454 (90,80)|<0,001{10,19
E. K&t qua cung cap dich vu 432 (86,40) |463 (92,60)| 0,001 | 7,18

Nhan xét: Ty |é hai lIong nguGi bénh sau
can thiép vé cac khia canh déu tang so vdi ty 1€
hai long ngudi bénh trudc can thiép, su’ khac biét

c6 y nghia thong ké (p < 0,05).
IV. BAN LUAN

4.1. Mirc do hai long ngudi bénh. Trong
nghién clru cta chdng téi, ty 1€ hai lIong chung
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kha cao, chiém 85,16%. Két qua nay tuang
dudng két qua nghién clru cla tac gia Lam Ky
Sanh tai Soc Trang (85,9%) [3]; cao han so vdi

két qua nghién clru cla tac gia LT Thi Thay
Quyén tai Quang Ngai (71,4%) [4], tac gia Vi

Duy Tung tai nguGi bénh Ba Ria (63%) [5]. Két
qua cua ching t6i thap hon so véi két qua
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nghién c(tu cua tac gid Nguyén Thi Hong Nga tai
trudng Dai hoc Y Dugc Can Thd (92,1%) [6], tac
gia bang Thuy Trang (88,4%) [7].

Mic do hai long ngudi bénh chu yéu tap
trung & mdc 4 (hai long) la 65,68%, cao han
nhiéu so véi két qua cla tac gid Ldm Ky Sanh
nghién ctru tai Séc Trang (16,8%). NguGi bénh
hai long & mic 5 (rat hai long) la 19,48%, thap
han nhiéu so véi két qua cla tac gia Lam Ky Sanh
(69,1%) [3]. Bénh vién Da khoa Ca Mau st dung
ldu ndm, cd sé vat chat xudng cap. Do dé, ty Ié
hai long ngudi bénh cao nhung chd yéu hai long &
muc 4. Su khac biét ngugi bénh hai long & mdc 5
trong nghién clfu ctia ching t6i va tac gia Lam Ky
Sanh do Bénh vién Da khoa Soc Trang dugc dau
tu xay dung mdi, cd sd vat chat mdi, la bénh vién
hang I véi nhiéu dich vu ky thuat cao nén dap
Ung dugc ky vong clia ngusi bénh.

4.2. Cac khia canh hai long cua ngudi
bénh theo hinh thirc diéu tri. Sau khi so sanh
diém trung binh theo 5 khia canh khao sat trén
nhém ngudi bénh noi trd va ngoai trd cho két
qua: Diém trung binh theo khia canh co s& vat
chdt va phuong tién phuc vu nguGi bénh cla
hinh thirc diéu ngoai trd cao han ndi trd, su khac
biét cd y nghia thong ké. Biéu nay dugc ching
toi gidi thich nhu sau: nguGi bénh ngoai tri cd
thdi gian kham chira bénh ngan, ngudi bénh ndi
tri co thai gian diéu tri va luu lai trong bénh vién
dai hon. Co sd vat chat bénh vién xubng cap
chua dap Ung du nhu cau ngudi bénh trong thdi
gian nadm vién. Do d6, anh hudng dén su hai
long nguGi bénh trong thai gian ndm vién.

4.3. Cac yéu t6 lién quan dén su hai long
ngudi bénh. Sau khi phan tich hoi quy da bién,
nghién c(fu clia ching toi tim thdy mét s6 yéu t6
c6 mdi lién quan co y nghia thdng ké dén su hai
Iong nguGi bénh nhu: trinh d6 hoc van va ndi 6.

NguGi bénh cd trinh d6 tir dai hoc trg 1€n co
két qua ty 1€ hai long thap hon ngudi bénh cé
trinh d6 dudi dai hoc. K& qua nay cling gidng
nhu trong nghién cltu clia tac gia Nguyen Ky Anh
tai Khoa Kham bénh, bénh vién Xay Dung; cd
moGi lién quan gilra trinh d6 hoc van va su hai
long ngudi bénh (OR = 3,52, p < 0,05) [8]. Khi
phan tich méi tuang quan gilra trinh d6 hoc van
va ty |é hai Iong ngudGi bénh, nhan thay trinh do
hoc van ty |é nghich vGi su hai long. Theo phan
tich cta chdng t6i, nhitng ngudi c6 trinh d6 hoc
van cao thudng cd dia vi xa hoi cao han, diéu
kién kinh t€ t6t han; nhom ngugi nay thudng co
nhiéu doi hdi can dugc dap Ung va nhu cau dugc
phuc vu cao han. Do do, ngudi bénh co trinh do
hoc van thap coé ty 1€ hai long cao hdn ngudi

bénh co trinh do hoc van cao.

Ty |é hai long cla nguGi bénh ngoai thanh
phG cao han ngudi bénh trong thanh phd. biéu
nay cling gidng nhu nghién clru cta tac gia Lam
Ky Sanh [3]. K& qua nghién clru cla tac gia
Nguyen Ky Anh tai Khoa Kham bénh, bénh vién
Xay Dung [8], tac gia Pdng Van D&u tai bénh
vién Hoan My Binh Phudc ndm 2019 cho thay
khong cé mai lién quan gilra ndi sinh s6ng va su
hai long ngudi bénh [9]. Theo phan tich cla
ching t6i, su hai long xuat phat tir diéu kién ca
s@ y t€ dia phudng. Bénh vién Pa khoa Ca Mau
c6 cd s@ vat chat, trang thiét bi y t€ tét hon,
thuc hién dudgc nhiéu dich vu ky thuat cao hon
cac bénh vién tuyén huyén. Do do, nhdm ngugi
bénh ngoai thanh phd khi dugc kham chita bénh
tai bénh vién tuyén tinh hai lIong cao han so vdi
ngudi bénh trong thanh pha.

4.4. Hiéu qua can thiép. Su hai Ibng nguGi
bénh vé khia canh kha nang ti€p can tang nhiéu
nhat, hiéu qua can thiép la 10,17%. Su hai long
ngudi bénh vé khia canh su minh bach théng tin
va thl tuc khdm bénh, diéu tri tang it nhat; hiéu
qua can thiép la 4,28%. Nhin chung ty 1€ su hai
lbng ngudi bénh cac khia canh tai th&i diém sau
can thiép déu cao hon so véi thdi diém trudc can
thiép, su khac biét c6 y nghia thong ké (p <
0,05). Nghién cru cua tac gia Pham Gia Thé cho
két qua, sau can thiép su hai long nguGi bénh
cao han trudc can thiép & tat cd cac khia canh
quan sat; su khac biét co y nghia thong ké (p <
0,05) [10]. Nghién cltu cta tac gia Vi Duy Tung
cho két qua khac, sau can thiép su hai long
ngudi bénh cao han trudc can thiép & tat ca cac
khia canh quan sat; su khac biét khong co vy
nghia thong ké (p > 0,05)[5]. Tuy nhién, su hai
lbng ngudi bénh ting nhiéu hay it, thay déi cé y
nghia thdng ké hay khong thi tuy thudc vao mirc
dd can thiép, k& hoach can thiép, thdi gian can
thiép va thdi diém chon mau sau can thiép cla
cac tac gia tai cac bénh vién.

V. KET LUAN

Ty |é hai 1ong ngudi bénh trude can thiép tai
Bénh vién Da khoa Ca Mau la 85,16%, sau can
thiép la 92%. NguGi bénh cam thay hai long nhat
vé khia canh su' minh bach thong tin va thu tuc
kham bénh, diéu tri. Ty I€ hai long thap nhat vé
khia canh thai do &'ng x, ndng luc chuyén mon
clia nhan vién y té. Sau can thiép ty 1€ hai long
cac khia canh tdng ro rét. Trong cac yéu té khao
sat thi chi c6 tinh dé hoc van, nai & cé lién quan
mang y nghia thong ké dén sy hai long ngudi
bénh (p<0,05).
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SU THAY POI DINH DUO'NG VA MIEN DICH O BENH NHAN
CHAN THU'ONG SO NAO NANG PUQC CUNG CAP 80%
NHU CAU NANG LUQO'NG TRONG NGAY PAU BANG PUONG TIEU HOA
TAI KHOA NOI - HOI S&’C THAN KINH BENH VIEN HO*U NGHI VIET PUC

TOM TAT

Ching t6i thuc hién nghlen cUu vGi muc tiéu mo
ta su’ thay ddi dinh du‘dng va mién dich & bénh nhan
chén thuong so ndao nang dugc cung cap 80% nhu
cau nang lugng trong ngay dau va 100% nhu cau
nang lugng tir ngay thr 2 bang dudng tiéu hda. Day
la nghién clru sir dung phuang phap mo ta cit ngang,
thuc hién trén 27 bénh nhan chan thuong so ndo nang
tai khoa NGi - HOi sirc than kinh bénh vién Viét Dlc.
K&t qua nghién clru cho thdy bénh nhan dugdc nudi
duBng dudng tiéu hda s6m bang cung cap 80% nhu
cau nang lugng trong ngay dau va dat 100% nhu cau
nang lugng tir ngay thr 2 & bénh nhan chan thugng
S0 ndo nang c6 cac chi s6 dinh duBng bao gém
Protein, Albumin, Tranferrin, Prealbumin tang sau 12

1Bénh vién Hitu nghi Viét Buc

2Bénh vién Pa khoa tinh Hai Duong
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ngay nudi dudng (p<0,05). Cac chi s6 mién dich bao

gom IgA va té€ bao lympho mau ngoai ciing tang sau

12 ngay nudi dudng (p<0,05). Nhu vay, nhitng bénh

nhan chdn thuong so ndo ndng, nén cung cap dinh

duBng bang dudng tiéu hda sém.

T khoa: dinh dudng; chan thuong so nao.

SUMMARY
NUTRITIONAL AND IMMUNOLOGICAL
CHANGES IN PATIENTS WITH SEVERE BRAIN
INJURY WHO WERE PROVIDED 80% OF THE
ENERGY DEMAND ON THE FIRST DAY AND
REACHING 100% ON THE SECOND DAY IN
THE DEPARTMENT OF NEUROLOGY AND NEURO

INTENSIVE CARE, VIET DUC HOSPITAL

We carried out a study with the objective of
describing nutritional and immunological changes in
patients with severe traumatic brain injury who were
provided with 80% of their energy needs on the first
day and reached 100% on the second day by enteral
nutrition. This is a study using a cross-sectional
descriptive method performed on 27 patients in the
Department of Neurology and Neuro Intensive care at



