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tra tai BVLVT déu cé ngudn goc nudc ngoai.

Cac két qua thu dudc tr nghién ctu nay
dam bao tinh chinh xac nhG dir liéu dugc trich
xuat tir hé thong quan ly dir liéu dién t&r cua
BVLVT. Két qua nghién cru gép phan ti€ép ndi va
bé sung dir liéu phén tich sir dung thudc tai
BVLVT, tao tién dé thuc hién cac nghién clu
phan tich sir dung thudc tap trung vao cac nhdm
6 chi phi sir dung 16n, khai thac dugc thém cac
thong tin chi ti€t ho trg cho hoat dong danh gia
sir dung thuéc tai BVLVT ngay cang cu thé va
thiét thuc han.

V. KET LUAN

Két qua nghién clru da tao can cr gilp Hoi
dong thubc va diéu tri c6 danh gia kip thdi vé
tinh hinh s&r dung thuéc sau thang dau nam
2023, tir d6, c6 nhitng dinh hudng diéu chinh va
hudng dan su dung thuéc cho giai doan ti€p
theo phu hgp vdi lugng thudc dudc mua sdm tai
bénh vién, gop phan dam bao tinh hgp ly trong
viéc lua chon thuGc cua bac si, va kha nang ti€p
can thudc cla ngudi dan.
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Muc tiéu: M6 td thuc trang ngubén nhan luc
Trung tam Y té€ (TTYT) Quén 12 Thanh ph6é H6 Chi
Minh giai doan 2019-2022. Phuong phap nghién
ciru: Thiét ké cat ngang, két hop s6 liéu dinh lugng va
dinh tinh. S6 liéu dinh dinh lvgng dugc thu thap bang
phuong phap hdi ciu s6 liéu thi cap tir cac ho s,
thong k€, bdo cdo nhan sy tr nam 2019-2022 tai
TTYT. So liéu dinh t|nh dugc thu thap béng phufdng
phdp phong van sdu cic bén lién quan. Két qua:
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dang thi€u so vdi Quy dinh cla Thong tu
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08/2007/TTLT-BYT-BNV (121-150 NVYT) va thi€u 49
nhan luc theo Quyét dinh cia UBND Quan 12, vi tri
lam viéc chua dap Ung Thong tu 03/2023/TT-BYT.
Thiéu nhan luc trong b6 phan lam sang (56,4% -
59 7%) va can lam sang (10 0 -11,7%). SO Iu‘dng can
bd tuyén dung dudc qua cac nam déu thi€u so vdi ké
hoach tuyén dung dac biét la doi tugng bac sy. Ty lé
NVYT tham gia dao tao lién tuc con thap 1a 18,2%.
Két luan: Nhan luc tai TTYT gidm dan theo titng 'nam
va hién dang thi€u hut dac biét la thi€u hut vé doi
tugng bac sy.
Tur khoa: nguon nhan luc, TTYT Quan 12

SUMMARY

HUMAN RESOURCES HEALTH CENTER

DISTRICT 12 HO CHI MINH CITY PERIOD
2019-2022

Objective: To describe the current staffing
situation of District 12 Health Center in Ho Chi Minh
City from 2019 to 2022. Cross-sectional study with a
combination of quantitative and qualitative data.
Quantitative data were collected by retrospective
secondary data analysis from records, statistics, and
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human resource reports from 2019 to 2022 at the
Health Center. Qualitative data were collected by in-
depth interviews with stakeholders. The number of
staff at the Health Center in the period 2019-2022 was
currently short of the regulations of Circular
08/2007/TTLT-BYT-BNV (121-150 health staff) and
short of 49 staff according to the Decision of District
12 People's Committee, the working position does not
meet the Circular 03/2023/TT-BYT. There was a
shortage of staff in the clinical (56.4% - 59.7%) and
paraclinical (10.0 - 11.7%) departments. The number
of staff recruited each year was short of the
recruitment plan, especially for doctors. The rate of
health staff participating in continuous training was
still low at 18.2%. The number of staff at the Health
Center has decreased gradually over the years and is
currently short of staff, especially doctors.
Keywords: staffing, District 12 Health Center

I. DAT VAN PE

Nhan luc y té€ dugc coi la mot thanh phan rat
quan trong cla hé thong y t€, la yéu t6 chinh bao
dam hiéu qua va chat lugng dich vu y té€. Mot
trong nhitng muc tiéu chinh cia Quan ly nguon
nhan luc 13 tdng hiéu suét clia cac td chic [5].

Theo T8 chirc Y t& thé gidi, su’ thiéu hut
nhan vién y t€ (NVYT) toan cau s€ la 10 triéu
vao nam 2030 [8]. Tai Viét Nam mac du Nha
nudc da cé nhiéu chinh sach va tao ra nhiing
thay ddi tich cuc trong viéc téng s lugng ngudn
nhan luc y t€, nhung trén thuc t€, nganh y van
con gdp nhiéu kho khédn trong phat trién ngudn
nhan luc, dan dén han ché chat lugng cham séc
stic khoe cdng ddong & nudc ta, dé 1a phan bd
ngudn nhan luc mat can déi, bdt hgp ly theo
ving, mién, linh vuc [1]. Tinh trang thi€u nhan
luc y t€ ndi chung va nhén luc co trinh do la bac
sy & tuyén y t€ cd s@, cling nhu' nhan luc y t€ du
phong van con la van dé dang lo ngai, trong khi
ty |é s6 tram y t€ co bac sy & Ha Nai la 93,8% thi
Lao Cai la 35,4%[1]. Nhiéu TTYT tuyén huyén
nhiéu nam khéng tuyén dugc bac sy nao trong khi
sd lugng can bd chuyén di noi khac van tiép dién.

Trung tam y t€ Quan 12 thanh ph6é HO Chi
Minh v&i 04 phong chdc nang, 09 khoa chuyén
mon va 11 Tram y t€ phudng, vGi 165 NVYT [4].
T& ndm 2021 dén 6 thang dau nam 2022 cd dén
15 NVYT xin nghi viéc, chuyén vién va con 6
NVYT khac dang c6 nhu cau xin nghi viéc, chua
dugc phé duyét. S6 lugng nay cao hon cac ndm
tir 2019 - 2020[4]. Chdng t6i thyc hién nghién
ctu "Thyc trang ngudn nhan lyc cla Trung tam
Y t€ Quan 12, Thanh phd H6 Chi Minh giai doan
2019-2022". K&t qua nghién cliu la cd s& dé xay
dung chién lugc thu hat va phéat trién ngudn
nhan Iyc trong thdi gian tai.

I1. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U

Thiét k& nghién ciru. Nghién cliu cat ngang,
két hgp nghién clu dinh tinh va dinh lugng.

Pia diém va thdi gian nghién ciru. Tai
Trung tam Y t€ Quan 12, thanh phd H6 Chi Minh
tur thang 01-07/2023

Poi tugng nghién ciru. SO liéu vé nhan luc
y t€ tir ndm 2019-2022 cua TTYT: S8 sach, bdo
cao hoat dong, dé an vi tri lam viéc cua TTYT.
Cac quyét dinh, van ban, k&€ hoach, tai liéu s6
sach ghi chép.... Lanh dao TTYT, Tram trudng
TYT va NVYT dang lam viéc tai TTYT.

Tiéu chi chon: V&i nguGi cung cdp thong
tin chinh: Bong y tham gia nghién clu. NVYT
hién dang cong tac: C6 thdi gian cong tac it nhat
tur 2019 dén nay. NVYT da nghi viéc: Nghi viéc
trong giai doan tir 2019-2022.

Tiéu chi loai: Khong co mat tai dia ban
nghién cru trong khoang thdi gian thu thap so
liéu. Nhitng bao cdo, van ban chua hoan thién,
khdng co su' xac nhan cua dan vi.

C6 mau, chon mau

Nghién cru dinh lugng: Toan b6 sO liéu vé
nhan luc y t€ quan 12 trong giai doan 2019-2022

Nghién clu dinh tinh: Lua chon chu dich
theo nguyén tdc dam bao tinh da dang. Nghién
cltu cé thé dirng phdng van sau (PVS), thao luan
nhom (TLN) khi thong tin bao hoa. V&i 06 cudc
PVS (Lanh dao TTYT, lanh dao phong Hanh
chinh — T8 chilic, Tram trudng tram y t€ va 02
NVYT nghi viéc) va 01 cudc TLN véi 08 NVYT
hién dang lam viéc.

Bién s6 nghién ciru

- Nhom bién s6 vé nguon luc TTYT giai doan
2019-2022: tng s8 NVYT, s6 lugng béc s§, diéu
du@ng, ho sinh, ky thuat vién, s6 lugng NVYT cd
trinh d® sau dai hoc, dai hoc, cao dang, trung
cap khac, s6 lugng NVYT bd phan lIdam sang, can
ldam sang, quan ly hanh chinh.

- Nhém bién s6 vé sO lugng NVYT dugc
tuyén dung, NVYT nghi viéc, chuyén codng tac
giai doan 2019-2022.

- Nhém bién s6 vé dao tao giai doan 2019-
2022: dao tao dai han, dao tao ngan han, dia
diém dao tao, s& lugng NVYT dudc clr di dao
tao, cha dé dao tao.

Cong cu va phucong phap thu thap s6
liéu. Nghién cltu dinh lugng st dung phi€u lay
sO liéu th(& cap vé thuc trang ngudn nhan luc y
té tai TTYT Quan 12.

~ Nghién ciru dinh tinh si dung phi€u hudéng
dan ndi dung PVS, TLN cho ting ddi tugng thdi
gian thuc hién tir 45-60 phut tai phong riéng.

257



VIETNAM MEDICAL JOURNAL N°1B - SEPTEMBER - 2023

Phuong phap phan tich so liéu

SG liéu dinh lugng: X ly bang phan mém
Excel dé téng hdp theo s6 lugng va cac ty 1€
trung binh, ty I1é % theo muc ti€éu nghién c(u.

SO liéu dinh tinh: S6 liéu PVS, TLN dugc g6
bang va phan tich theo chu dé, trich dan theo

lll. KET QUA NGHIEN cU'U
Bang 15: Téng s6 nhén luc y té giai doan 2019-2022

cac chu dé theo muc tiéu nghién cuu.

Pao dirc trong nghién ciru. Nghién ciu
da dugc HoOi dong Pao dic cha Trudng Pai hoc Y
t€ cong cong théng qua theo Quyét dinh s6
126/2023/YTCC-HD3 ngay 23/03/2023.

Chi "’(‘r’\é‘L'r‘d”l')“ e s To503C ab51 5035 Thong tu 08/2007 Théng tu 03/2023
SENVYT tai TTYT| 95 | 94 | 81 | 77 121-150
106 (5 NVYT/ TYT > 6000
SENVYTtai TYT| 94 | 94 | 89 | 88 dan, thém 2000-3000 dan thi
thém 1 NVYT)
Téng 189 | 188 | 170 | 165 #Eﬁ%l%‘ﬂzlé giao cho

SO lugng NVYT tai TTYT Quan 12 thap hon so v8i Quy dinh ctia Thong tu 08/2007/TTLT-BYT-
BNV (121-150 NVYT). Cung véi d6 la téng s6 nhan luc cia TTYT cé xu hudng gidm dan theo tiing
nam giai doan 2019-2022 la 95-77 NVYT.

Bang 3.16: Co cau nhén luc theo vij tri viéc lam theo trinh dé chuyén mén

N N&m 2019 | N3m 2020 | N&m 2021 | N3m 2022
VI tri vigc lam n (%) n (%) n (%) n (%)
BaC sy 31 (16,4) 30 (16,0) 78 (16,4) 37 (16,4)
Dugc 7 32 (16,9) 32 (17,0) 29 (17,1) 28 (17,0)
Bidu duding 35 (18,5) 35 (18,6) 32 (18,8) 31 (18,8)
Ky thuat vien 05 (2,7) 05 (2,6) 04 (2,3) 04 (2,4)
Y st 41 (21,7) 41 (21,8) 38 (22,4) 37 (22,4)
H sinh 15 (7,9) 15 (3,0) 12 (7,1) 11 (6,7)
Nhan vién hanh chinh 30 (15,9) 30 (16,0) 27 (15,9) 27 (16,3)
Toéng s6 189 188 170 165

Nhan luc tai TTYT Quan 12 da so la y sy giao dong tir 21,7-22,4%, ti€p theo la diéu duGng giao
dong khoang 18,8%, Dugc sy cling co ty Ié khoang 17,0%, ti€p theo la Bac sy véi 16,4% va thap
nhat la d6i tugng ky thuat vién vdéi khoang 2,4%.

Bang 3.17: Co cau trinh dé nhén luc giai doan 2019-2022

Trinh d6 Nam 2019 Nam 2020 Nam 2021 Nam 2022
F n (%) n (%) n (%) n (%)
Sau dai hoc 17 (9,0) 19 (10,1) 20 (11,8) 23 (13,9)
Pai hoc 51 (27,0) 48 (25,5) 51 (30,0) 73 (44,2)
Cao dang 88 (46,6) 88 (46,8) 89 (52,4 59 (35,8)
Trung cap 23 (12,2) 23 (12,2) 0 0
Khac 10 (5,3) 10 (5,3) 10 (5,9) 10 (6,1)

Trinh d6 trung cdp c6 xu hudng giam nhiéu giai doan 2019-2022 tir 21,1% - 16,9%, ti€p the
trinh d6 Cao dang giam tur 46,6% - 35,8%. Trinh d6 dai hoc co6 xu hudng tdng dan trong giai doan

nay tr 17,9% - 5,2%.

Bang 3.18: Co cau nhan luc theo bé phan nhan vién y té giai doan 2019-2022 theo

thong tu’ 08
Sa lugng theo bo phan
Thong tin Chun Lam sang Can lam sang | Quan ly, hanh chinh
9 60-65% 22-15% 18-20%
N3m 2019 95 54 (56,8) 11 (11,6) 30 (26,4)
N3m 2020 94 53 (56,4) 11 (11,7) 30 (26,6)
N3m 2021 81 47 (58,0) 8 (10,0) 26 (32,0)
N3m 2022 77 46 (59,7) 8 (10,4) 23(29,9)
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Trong cac khoi thi khéi l1dam sang hién dang thi€u nhiéu nhat dac biét nam 2022 thi€u 33 nhan
vién. Khéi can lam sang thi s6 Iugng nhan luc con thi€u giao dong tir 7-10 NVYT.
Bang 3.19: Binh muc sé luong nhan luc lam viéc theo Thong tu’' 03/TT-BYT

Chuyén mon Ty lé theo TT 03 Nam 2022 Panh gia
Khoa chuyén A Nhiéu hon so véGi Thong tu
mon tai TTYT 40 (>350.000 nguoi dan) 45 nhung s dan la 620.146 ngudi
Khoa Kham 01 ngugi cho 4.000 lugt dén |09 (khoang 50.000 Phil ho
bénh 6.000 Iugt/n3m lugt/ n3m) P
Phong chirc | 50% téng s6 lugng ngudi lam . o
nang viéc cla cac khoa chuyén mon 21 Thifa 01 nguoi

Can c’ theo Thong tu 03/TT-BYT cho thdy dinh mdc s lugng nhan luc tai TTYT tai cac khoa
chuyén moén va phong chilfc nang dang cao han, vé cac khoa chuyén mén dang thra 5 nhan luc,
phong chirc nang thira 01 nhan luc. S6 Iugng ngudi dang lam viéc tai khoa kham bénh thi hién dang

tugng dong.

Bang 3.20: Co cdu nhdn luc theo chic danh nghé nghiép cua nhan vién y té theo

Théng tu’ 03/TT-BYT
Chuyén mon Ty# (t)l;eo N?:ngiz Panh gia
Nhom chirc danh nghé nghiép chuyén nganh y té va lién quan
Bac si, Bac si y hoc du phong 20-30% 13 (16,9) Thiéu
Nhém chirc danh nghé nghiép chuyén mon lién quan khac 40-42% 51 (66,2) Thira
Nhém chirc danh nghé nghiép chuyén mon dung chung 3-5% 13(16,9%) Thira

V& cd cdu nhan luc theo chuc danh nghé nghiép theo Théng tu 03/TT-BYT cho thdy s6 lugng bac
sy dang con thi€u chua dat ty 1€ t6i thiéu la 20% (16,9%).
Bang 3.21: Co cdu nhan luc theo chic danh chuyén mén cua nhan vién y té giai doan

2019 - 2022

Nam Nam Nam Nam 2 A

Chuyén mén 2019 | 2020 | 2021 | 2022 |TV]efheo
Ty sO Ty sO Ty sO Ty sO

Bac sy/chirc danh chuyén mon vy té khac ]
(Biéu dung, ho sinh, ky thuat vién, y sy | /31 1/3,2 1/3,1 1731 |1/3-1/3,5
Dudc sy Dai hoc/Bac sy 1/1 1/1 1/1 171 | 1/8-1/15
Dudc sy Pai hoc/Dugc sy trung hoc 1/2,7 1/2,7 1/2,7 1/2,7 |1/2-1/2,5

Ty s6 Dugc sy Dai hoc/Bac sy chua dat yéu
cau, con thiéu so vgi Thong tu 08. Con ty sO
Dugc sy Pai hoc/Dugc sy trung hoc hién nay
dang cao han so véi Thong tu 08.

Bdng 3.22: Két qua tuyén dung, nghi
viéc cua nhan vién y té giai doan 2019-
2022

NGi dung 2019 | 2020 | 2021 | 2022
Tuyéndung | 0/35 | 6/25 | 0/30 | 2/45
Pao tao
Dai han 31 33 25 0
Ngan han 56 138 168 53
Nghi viéc 0 7 18 7
Nghi ché do 0 1 3 0
Chuyén viéc 0 2 5 0
Bo viéc 0 4 10 7

100% cac NVYT dudc cr di dao tao dai han
déu theo ké hoach cua TTYT. SO lugng NVYT
nghi nhiéu nhat la ndm 2021 v&i 18 NVYT. Trong
dd s6 lugng ngudi nghi theo ch€ do la 4 NVYT,

chuyén cdng tac/ chuyén viéc la 7 NVYT con lai
phan Ién la bo viéc la 21 NVYT.

Van dé tuyén dung ciing dugc quan tdm cla
lanh dao dan vi dac biét 1a trinh do bac sy nhung
tinh hinh hién tai rat khé khdn trong viéc tuyén
dung thém bac sy mac du nhan luc hién rat thi€u.

“Tuyén dung bac sy hién nay rat kho khan,
da xay dung ké hoach ggi cdp trén nhung van
khdng tuyén dugc bac s§” (PVS lanh dao phong
Hanh chinh — T8 chirc).

IV. BAN LUAN

Nghién clttu cho thdy s6 lugng NVYT cua
TTYT quéan 12 giai doan 2019-2022 thap hon so
vGi quy dinh cia Thong tu 08/2007/TTLT-BYT-
BNV va bé an vi tri viéc lam nam 2022 [3]. Ty Ié
NVYT theo cac khGi ldam sang, can lam sang,
quan ly va hanh chinh ciing khéng dat theo quy
dinh. Nghién c(ru ctia Nguyén Quang Vinh (2014)
cho thay ty Ié NVYT tai b0 phan quan ly, hanh
chinh thi cao han nhiéu so véi Thong tu 08 (15-
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20%) [7]. Diéu nay gay ra nhiéu khé khan cho
hoat dong cham soc sic khoe va diéu tri bénh
nhan, lam gidam chat lugng dich vu y t€ va gay
nguy cd thiét hai cho stic khde cua ngudi dan.
Nghién cru cling so sanh vé vi tri viéc lam cla
NVYT nam 2022 véi Thong tu s6 03/2023/TT-
BYT dugc ban hanh mdéi day [2]. Ké& qua cho
thay nhiéu vi tri viéc lam chua dap Ung Vi
Thong tu nay, nhu bac sy chinh, bac sy y hoc du
phong, dugc sy, diéu du@ng hang II, can b6 dinh
duBng va can bd nhan khoa.

Vé dinh mdc nhan luc theo Thong tu
03/2023/TT-BYT hién tai mac du Thong tu da
dugc ban hanh nhung chua trién khai tai cac
TTYT. V@i s6 lugng dan tai Quan 12 la 656.686
ngudi can c theo quy dinh s lugng ngudi lam
viéc ap dung dinh muc la 40 ngudi dobi véi khu
vuc c¢6 > 350.000 dan [2]. Tuy nhién véi s6
lugng NVYT trén thi khong dadm bdo véi khoi
lugng cobng viéc. Theo Diéu 2, cla Thong tu
03/2023/TT-BYT cho biét tuy theo khéi lugng
cong viéc va khad nang tai chinh, cac don vi su
nghiép y t& cd thé bé tri s& lugng ngudi lam viéc.
Hién nay s6 lugng NVYT tai TTYT do UBND Quan
12 quan ly, quyét dinh theo vi tri viéc lam. Ngoai
ra, két qua cho thdy ty s dudc sy/bac sy chua
dat, k&t qua mot dugc sy - 1 bac sy. Diéu nay do
TTYT quéan 12 c6 11 TYT phudng, moi TYT
phudng phai c6 mét bac sy lam truéng TYT
phudng vi vay ma dan dén tinh trang dugc sy
hién nay dang ngang bang vdi cic bac sy tai
TTYT quan 12. Thoéng tu 03/TT-BYT hién nay thi
sO lugng bac sy, bac sy y hoc du phong hién nay
chua dat ty 1€ 20-30% md@i chi dat 16,9%. biéu
nay c6 thé giai thich do nhan luc bac sy hién nay
dang thiéu, can dugc bs sung thém nhan luc bac
sy, bac sy y hoc du’ phong.

Vé trinh d6 chuyén mon giai doan 2019 -
2022 tai TTYT thi trinh dd trung cap, cao dang cd
chiéu hudng giam dan theo ting nam, trong khi
dod trinh d6 dai hoc va sau dai hoc tang nhe. Vé
viéc giam s6 lugng trung cip cd thé gidi thich
theo Thong tu s6 26/2015/TTLT - BYT - BNV, quy
dinh tr nam 2021 vé viéc nhan vién diéu dutng,
ho sinh, k¥ thuat y phai ¢ trinh d6 cao ddng trg
Ién. Trong giai doan 2019-2022, s6 lugng NVYT
nghi viéc ¢ TTYT la 32 ngudi. Trong sOG nay,
nhitng NVYT la diéu duGng/ho sinh/ky thuat vién
chiém so lugng I16n nhat véi 13 ngudi, ti€p theo la
6 dudc sy va 6 bac sy. Pay la nhom tudi da cb
kinh nghiém lam viéc, lao dong chinh tai cac don
vi, o nhiéu cg hoi lam viéc t6t han & cac cd sd y
té€ khac véi muc luong cao hon tir 2-3 [an.

K& hoach tuyén dung NVYT d3c biét 1a viéc
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tuyén dung bac sy cho TTYT thuc su khd khan ké
hoach tuyén dung tir 10-15 béc sy nhung thuc t&
khéng tuyén dung dudc 1 bac sy nao trong ndm
2022. biéu nay tugng dong véi cac nghién clu
thuc hién trudc dé cua tac gia Hoang Mai Linh
(2019) tai Cao Bang cho thdy tir 2017-2018 ciing
da cd 04 ngudi nghi viéc [6]. Cac TTYT dang phai
dbi mat vai nhiéu bénh vién tu’ nhan, phong kham
dac biét la TTYT Quan 12 gay ra nhiéu khé khan
trong viéc dam bao nhan luc y té [7].

Tai TTYT Quéan 12 theo két qua cho thay
100% NVYT di hoc dai han theo ké hoach da dé
ra. V& hoat déng tham gia dao tao ngan han/
dao tao lién tuc giao dong tir 53-168 lugt/ ndm.
Theo nghién clu cla DO Quang Vinh (2014),
trong khoang thdgi gian tir 2009 dén 2013, 32
can bo NVYT da dudc di dao tao dai han, trong
khi c6 dén 307 lugt dao tao va tap huan ngan
han [7]. Tong thé, du s& lugt NVYT dugc di dao
tao tang dan trong sudt giai doan 2019-2022,
tuy nhién, s6 lugng nay van chua dap ’ng dugc
yéu cau thuc té. D€ giai quyét cac vén dé lién
quan dén nhan luc y t& can thiét pha| cd cac
chinh sach hd trg dau tu va phat trién ngudn
nhan luc y té.

V. KET LUAN

S6 lugng nhéan luc y t€ gidam dan theo tiing
nam, thap hon so véi quy dinh ctia Thong tu lién
tich s6 08/2007/TTLT-BYT-BNV va Dé an vi tri
viéc lam nam 2022. Ty |é nhan luc y té theo cac
khoi 1dam sang, can lam sang, quan ly va hanh
chinh cling khoéng dat theo quy dinh.

Khuyén nghi: Phé duyét Bé an vi tri viéc lam
va hudng dan TTYT Quan 12 xay dung nhu cau
nhan luc theo Thong tu 03/2023/TT-BYT.
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NGHIEN CU'U HOAT PONG CHAM SOC NGU'O'1 BENH
CUA PIEU DUO'NG VA PANH GIA KET QUA CAN THIEP
TAI BENH VIEN QUAN DAN Y CA MAU NAM 2022 - 2023

TOM TAT

Pat van dé: Hoat dong cua diéu duBng dong
mot vai trdo quan trong trong qua trinh cham soc nguai
bénh. Muc tiéu: Xac dinh ti Ié diéu duGng chdm sdc
ngusi bénh dat yéu cau theo théng tu 31/2021/TT-
BYT va kién thirc thuc hién mot s6 quy trinh ky thudt
tai bénh vién Quan Dan Y Ca Mau ndm 2022 — 2023.
Poi tugng va phu‘dng phap: Nghlen cliu md ta cat
ngang dinh lugng két hgp dinh tinh trén 121 diéu
derng cham soc de danh gia chat lugng quy trinh ghi
phi€u cham séc cla Diéu duGng trudc va sau can
thiép. Két qua: banh gia 121 diéu dudng gom 35
nam va 86 nir lam viéc tai cac khoa. Hau hét diéu
duGng co trinh do Cao dang — Dai hoc (81,0%), trung
cap (19,0%). Sau tap huan, kién thirc va ki nang ghi
phi€u chdm séc cla diéu duGng tang Ién ro rét, dac
biét vé thuc hanh diéu duBng thuc hién tét, quy trinh
ghi phi€u chdm séc theo trinh do cao ddng - dai hoc
dat t6t hon trinh d6 trung cdp. K& qua nghién clu
phan anh ro vai tro quan trong cua cac yeu to dao tao,
tap huén, kiém tra, glam sat va thuc hién che tai co
tac dong tich cuc den viéc ghl phiéu chdm séc. Két
luan: Sau tap hudn ty 1é diéu dudng cé nhan thirc
dung va thuc hanh dat theo quy dinh tang Ién dang ké
so Vdi trudc tap hudn va ty 18 didu dudng thuc hanh
dat cao han rat rd & tat ca cac phan trong ké hoach
chdm sdc so vai trude tap huan.

Ta khoa: Quy trinh ghi phi€u cham séc, diéu
duGng, bénh vién Quan Dan Y Ca Mau.

SUMMARY
STUDY ON THE NURSING CARE
ACTIVITIES BY NURSES AND EVALUATION
OF INTERVENTION RESULTS AT CA MAU
MILITARY AND PEOPLE HOSPITAL IN
2022-2023

Background: Nursing activities play a crucial role
in the process of patient care. Objectives: To
determine the compliance rate of nursing care by

1Bénh vién Quan Dén Y Ca Mau

2Truong Pai hoc Y Duoc Can Tho
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nurses according to Circular No. 31/2021/TT-BYT and
the knowledge of implementing certain technical
procedures at Ca Mau Military and People Hospital in
2022-2023. Materials and methods: Combined data
collection forms and pre-designed checklists were used
for all nurses providing care at Ca Mau Military and
People Hospital, with a total of 121 nurses, to evaluate
the quality of their care documentation process before
and after the intervention. Results: The evaluation
included 121 nurses, consisting of 35 males and 86
females working in various departments. The majority
of nurses had a college or university degree (81.0%),
while 19.0% had a intermediate level qualification.
After training, the knowledge and skills of nurses in
care documentation significantly improved, particularly
in the practical aspects of nursing care. The care
documentation process for nurses with a higher
education level (college or university) was better than
that for nurses with a intermediate level qualification. The
research findings clearly reflect the important role of
training, supervision, evaluate, and enforcement
measures in positively influencing care documentation.
Conclusion: After the training, the proportion of nurses
with correct awareness and practice according to
regulations significantly increased compared to before the
training, and the proportion of nurses with high levels of
practice was notably evident in all aspects of the care
plan compared to before the training.
Keywords: Procedure for
nursing, Ca Mau Military Hospital.

I. DAT VAN PE

Hoat dong clia diéu dudng dong mot vai tro
quan trong trong qud trinh chdm séc ngudi
bénh. Trong dd: Quy trinh diéu duGng la phuang
phap khoa hoc dugc ap dung trong linh vuc diéu
duBng nhdm chdm séc ngudi bénh cd hé théng
dam bao tinh lién tuc, an toan va hiéu qua, bao
gom cac budc: Nhédn dinh ngudi bénh, chan
dodn cham séc, 1ap k& hoach cham séc, thuc
hién k& hoach cham séc, danh gia ké hoach
chdam séc. Tai bénh vién Quan Dan Y Ca Mau
c6ng tac diéu dudng ludn dugc quan tam, dau tu
do dé chat lugng cham sdéc ngudi bénh ludn
dugc cai thién dang k&, tuy nhién viéc 1ap k&
hoach, thuc hién ké hoach chdam séc thong qua

recording care,
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