TAP CHi Y HOC VIET NAM TAP 530 - THANG 9 - SO 1B - 2023

Thong Nong, tinh Cao Bang ndm 2019, Quan ly
bénh vién, TruGng Dai hoc Y t€ cong cdng, Ha NGi.
7. Do Quang Vinh (2014), Thuc trang nhan luc y
t& tai Trung tdm Y t& huyén Kién Hai, tinh Kién
Giang giai doan 2009-2013 va mot s6 yéu té anh

hu’dng Quan Iy bénh vién, Trudng Dai hoc Y té
cbng cong, Ha Noi.

8. World Health Organization (2016), "Global
strategy on human resources for health:
workforce 2030".

NGHIEN CU'U HOAT PONG CHAM SOC NGU'O'1 BENH
CUA PIEU DUO'NG VA PANH GIA KET QUA CAN THIEP
TAI BENH VIEN QUAN DAN Y CA MAU NAM 2022 - 2023

TOM TAT

Pat van dé: Hoat dong cua diéu duBng dong
mot vai trdo quan trong trong qua trinh cham soc nguai
bénh. Muc tiéu: Xac dinh ti Ié diéu duGng chdm sdc
ngusi bénh dat yéu cau theo théng tu 31/2021/TT-
BYT va kién thirc thuc hién mot s6 quy trinh ky thudt
tai bénh vién Quan Dan Y Ca Mau ndm 2022 — 2023.
Poi tugng va phu‘dng phap: Nghlen cliu md ta cat
ngang dinh lugng két hgp dinh tinh trén 121 diéu
derng cham soc de danh gia chat lugng quy trinh ghi
phi€u cham séc cla Diéu duGng trudc va sau can
thiép. Két qua: banh gia 121 diéu dudng gom 35
nam va 86 nir lam viéc tai cac khoa. Hau hét diéu
duGng co trinh do Cao dang — Dai hoc (81,0%), trung
cap (19,0%). Sau tap huan, kién thirc va ki nang ghi
phi€u chdm séc cla diéu duGng tang Ién ro rét, dac
biét vé thuc hanh diéu duBng thuc hién tét, quy trinh
ghi phi€u chdm séc theo trinh do cao ddng - dai hoc
dat t6t hon trinh d6 trung cdp. K& qua nghién clu
phan anh ro vai tro quan trong cua cac yeu to dao tao,
tap huén, kiém tra, glam sat va thuc hién che tai co
tac dong tich cuc den viéc ghl phiéu chdm séc. Két
luan: Sau tap hudn ty 1é diéu dudng cé nhan thirc
dung va thuc hanh dat theo quy dinh tang Ién dang ké
so Vdi trudc tap hudn va ty 18 didu dudng thuc hanh
dat cao han rat rd & tat ca cac phan trong ké hoach
chdm sdc so vai trude tap huan.

Ta khoa: Quy trinh ghi phi€u cham séc, diéu
duGng, bénh vién Quan Dan Y Ca Mau.

SUMMARY
STUDY ON THE NURSING CARE
ACTIVITIES BY NURSES AND EVALUATION
OF INTERVENTION RESULTS AT CA MAU
MILITARY AND PEOPLE HOSPITAL IN
2022-2023

Background: Nursing activities play a crucial role
in the process of patient care. Objectives: To
determine the compliance rate of nursing care by
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nurses according to Circular No. 31/2021/TT-BYT and
the knowledge of implementing certain technical
procedures at Ca Mau Military and People Hospital in
2022-2023. Materials and methods: Combined data
collection forms and pre-designed checklists were used
for all nurses providing care at Ca Mau Military and
People Hospital, with a total of 121 nurses, to evaluate
the quality of their care documentation process before
and after the intervention. Results: The evaluation
included 121 nurses, consisting of 35 males and 86
females working in various departments. The majority
of nurses had a college or university degree (81.0%),
while 19.0% had a intermediate level qualification.
After training, the knowledge and skills of nurses in
care documentation significantly improved, particularly
in the practical aspects of nursing care. The care
documentation process for nurses with a higher
education level (college or university) was better than
that for nurses with a intermediate level qualification. The
research findings clearly reflect the important role of
training, supervision, evaluate, and enforcement
measures in positively influencing care documentation.
Conclusion: After the training, the proportion of nurses
with correct awareness and practice according to
regulations significantly increased compared to before the
training, and the proportion of nurses with high levels of
practice was notably evident in all aspects of the care
plan compared to before the training.
Keywords: Procedure for
nursing, Ca Mau Military Hospital.

I. DAT VAN PE

Hoat dong clia diéu dudng dong mot vai tro
quan trong trong qud trinh chdm séc ngudi
bénh. Trong dd: Quy trinh diéu duGng la phuang
phap khoa hoc dugc ap dung trong linh vuc diéu
duBng nhdm chdm séc ngudi bénh cd hé théng
dam bao tinh lién tuc, an toan va hiéu qua, bao
gom cac budc: Nhédn dinh ngudi bénh, chan
dodn cham séc, 1ap k& hoach cham séc, thuc
hién k& hoach cham séc, danh gia ké hoach
chdam séc. Tai bénh vién Quan Dan Y Ca Mau
c6ng tac diéu dudng ludn dugc quan tam, dau tu
do dé chat lugng cham sdéc ngudi bénh ludn
dugc cai thién dang k&, tuy nhién viéc 1ap k&
hoach, thuc hién ké hoach chdam séc thong qua

recording care,
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quy trinh ghi cac phiéu chdm séc 13 van dé van
con nhiéu khé khan va han ché, dac biét la
nhitng diéu duGng chua cé kinh nghiém.

biéu duBng bénh vién da thuc hién viéc ghi
chép cac phi€u cham soc theo hudng dan cta BO
y t€ va theo quy dinh ghi cac phi€u cham soc
cUa Bénh vién. Tuy nhién van con thi€u sot, noi
dung ghi chép con mang tinh don diéu, qua loa.
Do vay, viéc ghi cac phi€u cham séc chua dugc
kip thdi, thiéu chinh xac, chua day du va chua
khoa hoc dan dén thi€u thong tin vé tinh trang
bénh va nhitng dap (ng clia ngudi bénh.

TU nhitng ly do néu trén, ching t6i nhan
thdy day la van dé quan trong va cap thiét, vdi
muc tiéu ngudi bénh la trung tam, tdng cudng
chat lugng cong tac diéu duGng chdng toi ti€n
hanh nghién clru dé tai véi muc tiéu: Xdc dinh t/
1€ diéu dung cham soc nguoi bénh dat yéu cau
theo thong tu' 31/2021/TT-BYT va kién thuc thuc
hién mot s6 quy trinh ky thudt tai bénh vién
Quén Dén Y Ca Mau nam 2022 — 2023.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Poi tugng nghién ciru

- Doi tuong nghién cuu:

Tat ca diéu duGng tham gia cham séc ngudi
bénh tai bénh vién Quan Dan Y Ca Mau.

Giam d6c bénh vién, trudng phong diéu
duBng va diéu dudng trudng cac khoa.

- Tiéu chuén chon mau

Diéu duBng c6 bang chuyén mén diéu dudng
tU trung cap trd lén.

C6 ching chi hanh nghé cua diéu duBng

- Tiéu chuén loai trir

biéu duGng mdi vao lam viéc < 3 thang

biéu duGng dang nghi hau san

biéu duGng dang di hoc

2.2. Phuang phap nghién ciru

- Thiét ké nghién ciru: Nghién clru mo ta
cat ngang dinh lugng két hgp dinh tinh

- €& mau va phuong phap chon mau

+ Nghién ctu dinh tinh: I8y mau thuan tién
121 h0 s6 bénh an tuong duong moi diéu duGng
01 bénh an.

+ Phéng van truc ti€p: giam d6c Bénh vién,
Trudng phong diéu duGng, diéu duGng trudng
cac khoa.

- Né6i dung nghién ciau

+ Déc diém chung clia diéu duBng, khoa lam viéc.

+ Thuc trang quy trinh ghi cac phi€u cla
diéu dudng: cac hoat dong cham sdc ngudi bénh
cla diéu duBng (Moi bi€n co 03 gid tri dugc
danh gia: Thuc hién dq, thuc hién chua day du,
khong thuc hién) [4].

- Phuong phap nhdp va xir’' ly sé liéu: s6
liéu sau khi thu thap dugc lam sach, nhap va xur
ly trudc khi dua vao phan tich. S dung ty 1€ %,
bang d&é mé ta s& liéu. S dung test McNamar dé
kifm dinh su khac biét vé ty Ié thuc hién quy
trinh ghi cac phi€u cham soéc trudc va sau khi
can thiép véi mirc y nghia p < 0,05.

INl. KET QUA NGHIEN cUU
3.1. Pic diém chung cua ddi twgng
Bang 1. Bac diém cua déi tuong nghién ciu

Pic diém S8 lugng (n)| Ti 1€ (%)
o ar N 86 71,1
Gidi tinh Nam 35 28.9
<30 52 42,9
Tudi 30 - 41 58 47,9
> 41 11 9,2
Trung cap 23 19,0
Trinh d6 |Cao dang —
Pai hoc 98 81,0

Nhdn xét: c6 71,1% la nit, 28,9% la nam;
42,9% Ira tuGi <30 va 47,9% I(ra tudi 30-41, trinh
d6 trung cap chiém 19,0%, dai hoc la 28,9%.

3.2. Thuc trang quy trinh ghi cac phiéu
cua diéu duGng

Bang 2. Thuc trang quy trinh ghi cac phiéu cua diéu duéng trudc can thiép
Thuc hién day| Thuc hién | Khong thuc
Loai phiéu Noi dung da chua day du hién
n % n % n %
Theo doi Pung quy dinh 86 71,1 35 28,9 0 0,0
chirc nang Ding mau 121 100 0 0,0 0 0,0
song Dulng thdi gian 106 87,6 12 10,0 3 2,4
Phicu chim Cé(_:AhoatAdéng’ché_r‘rAw soc _ 51 42,1 70 57,9 0 0,0
S6C ThL_l’ClhIe_n y |€Dh cua diéu dudng 100 82,6 21 17,4 0 0,0
Panh gia két qua cham soc 20 16,5 88 72,7 13 10,8
Thong tin nguGi bénh 63 52,1 49 40,5 9 7,4
Phiéu SG giudng 51 | 42,1 | 12 | 9,9 | 58 | 48,0
truyén dich S6 bubng 98 81,0 14 11,6 9 7,4
Chan doan 70 57,8 50 41,3 1 0,9
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Thdi gian bt dau

119 | 98,3 2 1,7 0 0,0

Thdi gian két thuc

119 | 98,3 2 1,7 0 0,0

Nhan xét: Dbi véGi quy trinh ghi phi€u theo
doi chl'c ndng s6ng thuc hién dung mau quy
dinh huyét ap va nhiét do thuc hién day du dat
100%, nhung ghi khong ding thgi gian cé tdi
2,4% khong thuc hién, ghi chua ding quy dinh
chiém 28,9%.

DG6i véi quy trinh ghi phi€u cham sdc cac
hoat déng cham soc thuc hién chua day du

chiém 57,9%. Panh gia két qua cham sdc co tdi
10,8% khong thuc hién. Tuy nhién, thuc hién y
lénh cla diéu duGng thuc hién day du chiém ti €
82,6%.

DaGi véi quy trinh phiéu truyén dich thdi gian
bat dau va thdi gian két thic ghi day du chiém ti
Ié kha cao 98,3%. Tuy nhién s6 giudng khong
thuc hién chiém 48,0%.

Bang 3. Thuc trang quy trinh ghi cac phiéu cua diéu duéng sau can thiép

Thuc hién day| Thuc hién Khong thuc
Loai phiéu Noi dung da chua day da hién

n % n % n %

Theo doi Pung quy dinh 116 | 95,9 5 4,1 0 0,0
chirc nang Dbldng mau 121 100 0 0,0 0 0,0
séng Dulng thdi gian 121 100 0 0,0 0 0,0
Phiéu chim CécAhoatAdéng’chér‘rAw sOC _ 97 80,2 24 19,8 0 0,0
S6C Thl_,I’C’hi(_EI’l y |¢Dh cua diéu dudng 120 99,1 1 0,9 0 0,0
Panh gia két qua cham sdc 93 76,8 28 23,2 0 0,0

Thong tin ngudi bénh 121 100 0 0,0 0 0,0

SO giudng 115 95,0 6 5,0 0 0,0

Phiéu truyén SO budng 120 99,1 1 0,9 0 0,0
dich Chan doan 98 81,0 23 19,0 0 0,0
Thai gian bt dau 121 100 0 0,0 0 0,0

Thdi gian két thuc 121 100 0 0,0 0 0,0

Nh3n xét: Doi véi quy trinh ghi phiéu theo doi
chdc nang song sau tap huan ti Ié % diéu duBng
thuc hién day du dang quy dinh chiém 95,9%,
thuc hién day da dang thai gian dat 100%.

DaGi vai danh gia két qua cham sdc thuc hién
chua day du chiém tdi 23,2% va cac hoat dong

cham séc thut hién chua day da chiém 19,8%.
DG véi phi€u truyén dich sau tap huan ghi
sO giudng thuc hién chua day da chi con 5,0%,
chan doén ghi day du téng 81,0%.
3.3. Mot sO yéu to lién quan dén thuc
trang quy trinh ghi h6 so cham séc

Bang 4. Méi lién quan giira trinh do cua diéu duéng voi thuc trang quy trinh ghi ho so

cham soc
Phan loai HSBA .~ 2~ . | Thuc hién khong day du
' Thyc hign day da | M0 PR o thie hidn p
Trinh d6 diéu duGng n % n %
Cao dang - Pai hoc 58 59,2 40 40,8
Trung Cap 3 13,0 20 87,0 < 0,05
Tong 61 50,4 60 49,6

Nh3n xét: c6 su lién quan gilia trinh dd chuyén mén (Cao dang — dai hoc vdi trung cap) cla
diéu duBng véi quy trinh ghi cac phi€u cham soc, khac biét co y nghia théng ké P < 0,05.
Bang 5. So sanh ky nang thuc hién ghi phiéu cham soc theo trinh dé cua Piéu dudng

truoc va sau tap huan

Trudc tap huan Sau tap huan
Noi dung thuc hanh Cao dang — Pai| Trung cdp | Cao dang — Dai | Trung cap
hoc (SL=98) | (SL =23) | hoc (SL =98) | (SL =23)

Ghi cac thong tin ca nhan clia ngudi bénh

98 (100%)

20 (86,9%)

98 (100%)

23 (100%)

Nhan dinh cac van dé ctia ngudi bénh

76 (77,6%)

17 (73,9%)

98 (100%)

18 (78,3%)

Ghi ngay sau khi cham séc ngudi bénh

87 (88,8%)

16 (69,6%)

98 (100%)

21 (91,3%)

Ghi day dd cac x tri cham séc ngudi bénh | 87 (88,8%) |16 (69,6%)| 98 (100%) |21(91,3%)
Ghi khéng trung lap 87 (88,8%) |17 (73,9%)| 98 (100%) |21 (91,3%)
Ghi ding thai gian cham s6c ngudi bénh 65 (66,3%) |16 (69,6%)| 98 (100%) |23(100%)

263



VIETNAM MEDICAL JOURNAL N°1B - SEPTEMBER - 2023

Ghi bung trinh tu: van dg, can thiép... (uu
tién nhan dinh, giai quyét)

87 (88,8%)

17 (73,9%)| 98 (100%) |21 (91,3%)

Ghi r6 rang, de doc

76 (77,6%)

15 (65,2%) 21 (91,3%)

Lugng gia sau khi xtr tri, cham soc ngugi
bénh

76 14
77,6%

87 (88,8%)
19

60,0% | 8/ (888%) | g co

Nhan xét: Két qua cho thay ca trudc va sau
tap huan diéu duGng ti 1€ cai thién tuong daoi tot.
Tuy nhién, diéu duGng Cao dang - dai hoc cd ty
Ié thuc hién dat cao han so véi diéu duGng trung
cap, ¢ cac phan quan trong nhu: Nhan dinh cac
van dé cta ngudi bénh, ghi ngay sau khi cham
s6c ngudi bénh, ghi day du cac x{r tri cham séc
ngudi bénh, va ghi khong trung 13p,...

IV. BAN LUAN

Viéc thuc hién quy trinh ghi cac phi€u cham
soc cua diéu duBng co lién quan dén qua trinh
diéu tri, cham soc cla ngudi bénh tai cd sG y té
trong mot thai gian [1]. Néu ghi dung quy trinh,
day du, chinh xac, cé hé thong sé gitp cho cong
tdc chan doéan, diéu tri, chdm séc, nghién clu
khoa hoc va dao tao dat hiéu qua cao [2]. Cho
dén nam 2013 BO Y t€ mdi cd cong van sO
243/KCB-NV vé viéc chan chinh vé viéc ghi chép
thong tin ngudi bénh trén ho sc bénh an [3].

Doi v8i quy trinh ghi phiéu theo doi chic
nang song: “Viéc ghi phi€u theo d&i chldc nang
sOng la viéc lam rat co ban, diéu duBng vién ghi
ddng theo quy dinh” (Phéng van diéu duGng
trudng). Trong cac cac ghi chép theo doi mach
ddng mau la 100%, ghi chép theo doi nhiét do
dang quy dinh la 71.1%. Két qua cla ching toi
khac biét véi két qua nghién cu cia Tran
Quang Huy (2013), do dé tai cua Tran Quang
Huy thuc hién trén 16 bénh vién & cac cap khac
nhau nén doi tugng diéu duBng cling c6 nhéan
thirc va trinh d6 khac nhau [7]. Tudng ducng vGi
két qua nghién clru cla Tran Thu Hién (2018)
ghi ding mau 100% ghi day du, ghi ddng quy
dinh trong nghién clftu cta chdng t6i ghi day du
chiém ti 1€ thap hon [6]. KEt qua nghién ctu cla
ching t6i cling tuong duong vdi két qua nghién
cltu clia BUi Thi Than (2018) ti Ié trudc va sau
khi tap huan [10]. Ly giai vé van dé nay khi dugc
hdi vé van dé nay Trudng phong biéu dudng va
cac diéu duBng trudng cho rang quan diém cua
cac diéu dudng vién: “Cac thong tin do dugc 13p
lai qua nhiéu, t8 nao cling phai ghi do6i khi cac
diéu duBng thdy khong thuc su can thiét”. Co
dén 82.6% HO sd bénh an nghién clru dugc ghi
nhan phan ndi dung thuc hién y Iénh cla diéu
duGng la ghi day du ro rang, tuy nhién 17.4%
danh gia két qua thuc hién chdm sdc la ghi day
du ro rang.
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DaGi véi quy trinh ghi phi€u cham séc: bay la
phiéu khong thé thiéu dugc trong qua trinh chdm
s6c ngudi bénh. “Viéc ghi chép con mang nang
tinh hinh thirc, chd yéu dé sir dung cho cdng tac
ki€m tra” (Diéu dudng trudng). Tuong dong véi
két qua nghién cllu cla Phan Canh Chugdng
(2013) ghi nhan ghi chép cham séc cua diéu
dudng [5]. Khi dugc hoi dé nang cao chét lugng
ghi phiéu cham sdc cho diéu dudng, mét so diéu
duBng cho rang “Can tap hudn va huéng dan cu
thé cach ghi phiéu chdm séc”."Can dua cac tiéu
chi rd rang cho viéc ghi chép phi€u cham séc.”
(Piéu duBng trudng). Két qua nghién cltu cla
ching t6i cling tuong duong vdi két qua nghién
ctu ctia BUi Thi Than (2018) [10] va két qua
nghién clu cla Tran Thu Hién (2018) [6]. Két
gua nghién clitu cla chung toéi ghi day dua cac
hoat dong cham soc chiém 80,2% cao han két
qua nghién clu cta Tran Thi Minh Tam (2009)
[9]. Cac hoat dong cham sbc ghi khéng day du
két qua nghién ctru cua chdng toi chiém 19,8%
thdp hon két qua nghién clu cla tac gia Tran
Van Minh (2011) [8]. Ly giai vé van dé nay khi
dudgc hdi vé tam quan trong cla phi€u cham séc
cac diéu dudng trudng cho rang “Phiéu chdm soc
la moét trong nhitng phi€u hét sifc quan trong
cla diéu duBng nd la bang chiing ching minh
cac cong viéc cua diéu duBng”.

D6 vGi quy trinh ghi phi€u truyén dich:
Phong van cac diéu dudng trudng cho rdng:
“Viéc ghi chép thgi gian truyén dich chung toi
thuding dua vao céng thlc dé tinh thdi gian bat
dau va két thic”. “Chua cd cdt muc dé ghi lai bat
thudng cua ngudi bénh khi truyén dich”. biéu
dudng dua vao cdng thlc dé tinh ra thdi gian
bat dau truyén dich va thdi gian két thic truyén
dich thé hién su’ ddi phd khi ghi hd so bénh an
cla diéu duGng. Két qua nghién cltu cla chuing
téi diéu duBng khong ghi giudng bénh chi€m
48,0%, cling tugng dudng vd@i két qua nghién
clfu cla Tran thu Hién (2018) 50,6% [6]. NOi
dung thudc cot tén dich truyén, ham lugng, thdi
gian bat dau va két thic ghi day du r6 rang
chi€ém ty & cao (98.3%), tuy nhién c6 48.0%
khéng ghi cla ndi dung sé giuGng. Trong qua
trinh quan sat thay diéu duGng thudng ghi phiéu
truyén dich sau khi két thic cong viéc cham soc
ngudi bénh. Khi dugc phong van sau mot s6 diéu
duGng trudng cho rang “Trén thuc t€ doi khi
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diéu duGng vién khong ghi phi€u ding thdi gian
vi cong viéc nhiéu nén thudng thi sau khi hoan
thanh cong viéc mdéi ghi”.

Sau can thiép hau hét diéu dudng déu cd
nhan thic dung vé cac quy dinh ghi cac phiéu
cham soc, tuy nhién van con mot so diéu duGng
chua nhan thic day du vé cach ghi phiéu cham
soc theo th( tu uu tién cac van dé va xr tri cling
nhu cach ghi phi€u k& hoach chdm sdc t8i thi€u
ngay 1 lan doi véi ngudi bénh & mic do cham
soc da dudc phan cap. Cho thay sau tap hudn
100% diéu duBng déu cdé nhan thic ding vé
thuc hanh ghi phi€u chdam soc theo dung quy
dinh. Khéng con diéu duBng nao c6 nhan thirc
cho rdng phi€u cham séc phai dugc ghi trudc khi
thuc hién cham soc cho ngudi bénh sau can
thiép. K&t qua nghién clu cta chdng toi ciing
tuogng dudng vdi két qua nghién ctru cda Bui Thi
Than (2018) [10].

V. KET LUAN

Trudc tap huan: Da s6 diéu duGng déu bi
thi€u hut ca kién thdc va thuc hanh vé quy trinh
ghi cac phiéu cham soc va theo do6i, dac biét &
phan cd ban, quan trong nhu nhan dinh tinh
trang ngudi bénh, thuc hién uu tién, va thuc
hién kip thdi ngay sau khi cham soc. M6t s6 yéu
to lién quan dén muic do thuc hién cho thay:
diéu duGng cd trinh d6 dai hoc thuc hién dat cé
xu huéng cao han diéu duGng trung hoc.

Sau tap huan: Ty |é diéu duGng cé nhan thirc
ding va thuc hanh dat theo quy dinh téng Ién
dang k€& so Vvdi trudc tap hudn: Ty I& diéu duBng

thuc hanh dat cao hon rat rd6 & tat ca cac phan
trong k& hoach cham soc so véi trudc tap huan.
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Chuyén ddi s6 trong y t& va quan ly ngudi bénh
man tinh thdng qua ng dung trén dién thoai dang 1a
mot linh vuc nhan dugc nhiéu su quan tam. Ung dung
GERDCare ra ddi véi muc tiéu gilp t8i uu hda viéc
quan ly ngusi bénh trao ngugc da day thuc quan, tuy
nhién van dang trong giai doan hoan thién, cai thién
tinh nang. Trén cd s@ do, mot nghién clu cat ngang
dugc thuc hién tir thang 3 dén thang 6 nam 2023 trén
nhan vién y t€ va sinh vién y, khao sat vé trai nghiém
va danh gia sau khi st dung GERDCare. Cé 147 doi
tugng tham gia nghién cliu trong do nam chiém
43,5% vdi dd tudi trung binh 31,8. Két qua cho thay
hon 80% ngudi dung danh gid cac tinh nang nhu ghi
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