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Nghién cuau khuyén nghi can tang cudng cé
céc bién phap cu thé dé nang cao ki€n thic vé
phong nglra DNN cho NLD, huong dan st dung
cac thiét bi bao ho lao dong cho cong nhan chat
ché dam bao NLD ludn ludn st dung khi ti€p xdc
vGi ngudn On va s dung dung, hiéu qua. Can
thudng xuyén don ddc, kiém tra gidm sat viéc st
dung thiét bi bao hé cla NLD tu y khoéng sir
dung do chu quan hoac thi€u ki€n thdc hoac sur
dung khong ding nhu yéu cau.
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KHAO SAT NHU CAU SU” DUNG DICH VU
CHAM SOC SUC KHOE NOI TRU BAN NGAY (DAYCARE)
CUA NGU'O'I CAO TUOI TAI QUAN SO'N TRA, TP.PA NANG

TOM TAT

Muc tiéu nghlen cru: Xac dinh nhu cau vé dich
vu cham soc suic khée noi trd ban ngay cla nglrdl cao
tudi tai quan Son Tra thanh phd Pa Nang va mo ta
mot sO yéu t0 lién quan dén nhu cau sur dung dich vu
néu trén. DOi tugng nghién ciru: Ngudi cao tu0|
dang sinh sbng tai quan Son Tra, thanh phd ba N&ng.
Tiéu chuan chon: Ngudi cao tudi (= 60 tudi) dang
sinh song tai Quan San Tra, thanh phé Ba Nang. VGi
nguol cao tudi khong da minh man dé hoan thién bd
cau hoi thi ngudi nha/nger| than la nger| tham gia
nghién clru. Khong c6 céc dau hiéu cla tén thudng vé
tinh than va nhan thic anh hu‘dng dén viéc tra IGi
hoan thién bd cau hai. Dong y tham gia nghién cltu
nay Tiéu chuan loai trir: Nhitng ngudi khong dong
y tham gia vao ngh|en cfu sau khi dugc giai thich ro
muc dich va muc tiéu cua nghlen Cu'u Cac doi tugng
khong dap ('ng dudc céc tiéu chudn ndi trén. Phu'ong

*Bénh vién 199 thanh phé Pa Néng

Chiu trach nhiém chinh: V3 Thi Hong Hudng
Email: drhonghuong@gmail.com

Ngay nhan bai: 15.3.2021

Ngay phan bién khoa hoc: 10.5.2021

Ngay duyét bai: 18.5.2021

158

Quéch Hiru Trung*, V6 Thi Hong Huéng*

phap nghién ciru: Nghién cliu md ta cit ngang c6
phan tich dugc thuc hién tU thang 15/4/2021 dén
thang 25/04/2021 trén 188 ngu’dl cao tudi dang cu tri
tai quan Son Tra, thanh pho Da Ning bang hinh thirc
phdng van truc tlep BO cau hoi dugc thiét ké san sur
dung cac cau hoi dong aé thuan tién cho doi tugng
nghlen clfu tra I0i. K&t qua: VdGi 188 ngudi cao tudi
tai quan San Tra, thanh pho ba Nang tham gia khao
sat nghlen ctu, cho thay rang nguai cao tudi cé nhu
cau sur dung d!ch vu chdm sdc ban ngay tuy nhién
m(c do nhu cau khong cao; c6 03 yéu t6 cé mai lién
quan co y nghia théng ké (véi p<0,05), bao gom: muc
kinh t€ gia dinh; nghé nghi€p va tiing nghe vé dich vu
cham soc ban ngay. Két luan: Ngh|en cru chi ra nhu
cau s dung dich vu chdm séc ndi tru ban ngay sé
dugc chu y va quan tdm hon khi nger| dan hiéu ro
hon vé dich vu nay, dong thai dich vu nay cling s€ co
nhiéu kha nang dudc quan tam hdn ¢ nhiing dGi
tugng c6 diéu kién vé kinh t&. Do vay, dé phat trlen
cac dich vy y t€ mdi trong d6 cd dich vu cham s6c noi
trd ban _ngay cho ngudi cao tu0| can tang cudng cong
tac tuyén truyén, quang ba vé loai hinh dich vu nay
dén dong dao ngudi dan va cong dong, tap trung uu
tién nhom doi tugng cé murc kinh té€ cao.

T khoa: Cham séc ndi trd ban ngay, ngugi cao
tudi.
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SUMMARY
SURVEY OF THE NEED TO USE DAYCARE
HEALTH SERVICES OF ELDERLY IN SON

TRA DISTRICT, DA NANG

Objective: (1) Identify the elderly's needs for
using daycare health services in Son Tra district, Da
Nang city; (2) Describe some factors related to the
need to use the above services. Subjects: The elderly
are living in Son Tra district, Da Nang city. Criteria to
choose: Elderly people (= 60 years old) are living in
Son Tra District, Da Nang City. For the elderly who
could not be complete the questionnaire, family
members / relatives are the participants in the study.
There are no signs of mental or cognitive injury
affecting a complete questionnaire response. Agree to
participate in this study. Exclusion criteria: People
who do not agree to participate in the study after
being clearly explained to the purpose and objectives
of the study. Subjects that do not meet the above
standards. Methods: A descriptive cross-sectional
study was conducted in April 15-25, 2021, on 188
elderly people are residing in Son Tra district, Da Nang
city by directly interviews. The pre-designed
questionnaire uses closed-ended questions for the
study subjects that can answer easily. Results: In
total 188 respondents completed the questionaire who
living in Son Tra district, Da Nang city participating in
a research survey, it shows that elderly people also
have a need to use daycare services, however, the
level of demand is not high with mean values; there
are 03 factors that have a statistically significant
relationship (with p<0.05), including: economic level;
occupation and have heard about daycare before.
Conclusions: The study showed that the need for
using day care services will be more attentive and
concerned when people better understand this
service, and this service will also be more interested in
those with hight economic conditions. Therefore, in
order to develop new medical services, including
daycare service for the elderly, it is necessary to
strengthen the propaganda and promotion of this type
of service to community, focus on priority groups with
high economic level.

Keywords: Daycare, elderly.

I. AT VAN DE

Hién nay, tudi tho trung binh cla nguGi dan
tai thanh phd Ba Nang dat 76 tudi [1], cao hon
tudi tho trung binh 1 chung cua ca nuéc. Qua trinh
gia héa dan s6 dién ra véi tdc dd nhanh chéng
da tao nén thach thic I18n vé sy can thiét phai
c6 nhitng gidi phap thich rng, phu hgp vé cac
dich vu an sinh xa héi, lao dong viéc lam, giao
thong, khu vui chai giadi tri... dac biét la hé thdng
chdm soc surc khoe ngu’dl cao tudi. Ngudi cao
tudi Viét Nam néi chung va thanh phd Ba Ning
noi riéng dang phai d6i dién vdi ganh nang bénh
tat va thudng mac nhiéu bénh man tinh, déi dién
vGi nguy cd tan phé do qua trinh ldo hoda va
ngay cang gia tang chi phi, chdm sdc, diéu tri,

nubi dudng... Trong khi d6, hé théng cham séc
stic khde ngudi cao tudi chua dap Ung.

Ngoai ra, cudc cach mang cong nghé 4.0 da
va dang thay déi cudc sbng clia con ngudi vé
nhiéu mat, cd nhiéu dich vu y t€ mdi ra dai,
song song V@i dich vu cham sdc ban ngay trong
do dich vu kham chira bénh tir xa (Telemedicine)
dugc coi la mot cudc dai cach mang trong cach
thirc cung cap dich vu y té€ [2]. Dich vu cham séc
ban ngay hay y té tUr xa gilp ngudi dan chu
dong sap xép thdi gian chdm soc sic khoe, kiém
soat tét han tinh trang bénh, dugc chdam sbc
sinh hoat hdng ngay t6t han, dic biét thay
nhirng ngudi con, ngLrb'i chau chdm séc tét cho
ngudi cha, ngusi me cla ho...

Tai ba Nang, Bénh vién 199 la mot trong
nhitng cc sd y t€ dau tién trén dia ban quan Son
Tra, thanh phé Pa N3ng c6 cung Ung dich vu
cham sdc stic khoe ban ngay cho ngudi cao tudi,
chadm s6c ngudi cao tudi tai nha ...Vi vy, dé gc')p
phan co k€ hoach phat trién mé hinh dich vu
cham séc ban ngay dugc phat huy hét Igi thé va
tdng kha ndng ti€p can cla ngudi cao tudi déi
vdi dich vu nay, nhém nghién ctfu Bénh vién 199
Pa Nang tién hanh khao sat “Nhu cau sl dung
dich vu chdm sdc sirc khde ndi trd ban ngay cua
Ngerl cao tudi tai Quan Son Tra, thanh phd ba
Nang” véi 02 muc tiéu cu thé:

1. Xdc dinh nhu cdu vé dich vu chdm soc
sut khde ndi trd ban ngdy cua ngudi cao tudi tai
quan Son Tra, thanh phé Ba Nang.

2. Mo td mot s6 yéu to lién quan dén nhu
cdu su dung dich vu cham soc ban ngay cua
nguoi cao tudi tai quan Son Trd, thanh phd Pa
Nang.

Il. BOI TUONG VA PHU'ONG PHAP NGHIEN CU'U

+ Pdi tuong nghién ciru: Ngudi cao tudi
dang sinh s6ng tai quan Son Tra, thanh phé ba
Nang.

+ Phuong phap nghién ciru: Nghién ciu
mo ta cat ngang co phan tich dugc thuc hién
trén 188 ngudi cao tu0| dang cu trd tai quan Scn
Tra, thanh phé ba Nang bang hinh thirc phong
van truc ti€p. Hé sO tin cay cla thang do danh
gid nhu cdu va cac bién nhan t6 lién quan
Cronbach Anpha = 0,80 (c6 do tin cay cao).

¢ Bién so nghién ciru:

Cong | Ky
i cu | thuat
Bién so thu | thu
thap | thap
Thong tin chung vé doi tugng nghién ciru
Tudi | | Phong
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Gigi BO cau| van Tinh trang sitc khée hién tai
Trinh d6 hoc van hoi Nang 7 3,7
Nghé nghiép Vira 53 28,2
Thu nhap ca nhan va gia dinh Nhe 128 68,1
S6 thanh vién trong gia dinh Thanh vién trong gia dinh
Tinh trang surc khoe TU 1-2 nguGi 18 9,6
Muc tiéu 1: Xac dinh nhu cau st dung dich vu Trén 2 ngudi 170 90,4
Nhu cau kham chifa bénh ban Nghé nghiép truéc khi hét tudi lao dong
i ngay (0 — 5 BO cau | Phong Can bo cong chirc 52 27,7
diém, 0 = Rat khong c6 nhu | héi | van Khac 136 72,9
cau, 5 = Nhu cau rat cao) Trinh d6 hoc van
Muc tiéu 2: Tim hiéu cac yéu td lién quan Dudi tiéu hoc 67 35,6
* Mot s6 khai niém: THCS-THPT 99 52,7
- Chdm sdc ban ngay: Cham sdc ban ngay Dai hoc trd 1én 22 11,7
cung cép cac dich vu ho trg y t€, phuc héi churc —__Thuan tién khi dén co sG y t&
nang va hoAtrc_i Dhan thirc vai gic mot ngay trong D& dang 161 85,6
vai hgay mét tuan. [3] Kho khan 27 14 4
Ill. KET QUA NGHIEN cU'U Nghe vé dich vu cham séc ban ngay
1. Pac diém cua ddi tuogng nghién ciru ] (daycare)
Bang 1. Bic diém nhén khéu hoc cia doi Co_ 20 10,6
tuong nghién ciu (n=188) Chua tung _ 168 | 894
Pac diém [ Séludngn | Ty Ié % . bugc Adlgn giai Qang ty I& %hoac gia tritrung
Tudi (nam) binh + do lech chuan.
Trung binh Mean+SD: 70,68+7,611 Nhan xét: Do tudi trung binh la 70,68 +
T 60-70 tudi 107 56,9 7,611; ty & ngudi cao tudi la nir chiém gap doi
Trén 70 tudi 81 43,1 so vGi ngudi cao tubi nam lan lugt ty 1€ la
Gigi 62,2%, 37,8%); co6 27,2% la can bd cong chirc
Nam 71 378 vé huu con lai la cac nganh nghé khac nhu lao
Ne? 117 62.2 dong ty do, budn ban... Déc biét trong s8 cac
Mrc kinh té gia dinh thong tin ghi nhan chi c6 10,6% d6i tugng
Trung binh 143 76,1 nghién clru da ting nghe vé dich vu cham séc
Kha gia, giau 30 15,9 stfic khde noi tra ban ngay.
Nghé&o 15 8,0

Bang 2. Nhu cdu cua tung loai hinh dich vu

2. Nhu ciu cta ngu'di cao tudi trong cac dich vu chim séc ban ngay

Loai dich vu C6 nhu cau Khdng c6 nhu cau Piém TB+SD
Cham soc ndi tri ban ngay vao
Cc ngdy thubing 110(58,5%) 78(41,5%) 1,4+1,557/4

Nhan xét: ngudi cao tuodi cling cho rang cling c6 nhu cau sr dung dich vu cham séc ban ngay
vao cac ngay thudng tuy nhién mic d6 nhu cau khong cao véi cac gia tri trung binh la 1,4+1,557/4.
3. Mai lién quan giira mot s6 yéu t6 dén nhu cau cham séc ban ngay

Bang 3. Cac yéu to'lién quan

< i Khong co Co roac
bac diem nhu cau nhu ciu Gia tri p
Tudi (ndm) : Tu 60-70 tudi 45(42,1%) 62(57,9%) _
Trén 70 6 33(40,7%) | 48(59.3%) | P=0488>0,05
GiGi : Nam 27(38,0%) 44(62,0%) _
NG 51(43,6%) | 66(56,4%) | P~0:276>0,05
Murc kinh té gia dinh: Trung binh, ngheo 72(45,6%) 86(54,4%) ~0.007<0.05
Kha gia, gidu 06(20,0%) 24(80,0%) | P™ !
Tinh trang sur'c khoe hién tai: Nang 02(28,6%) 05(71,4%) _
Vira 21(39,6%) | 32(60.4%) | P=0:714>0,05
Nhe 55(43,0%) 73(57,0%)
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Thanh vién trong gia dinh
T 1-2 ngudi 7(38,9%) 11(61,1%) ~
Trén 2 ngudi 71(41,8%) | 99(58.2%) | P=0°11>0,05
Nghé nghiép trudc khi hét tudi lao dong
Can b6 cong chirc 16(30,8%) 36(69,2%) _
Khac 62(45,6%) | 74(544%) | P=0,046<0,05
Trinh do hoc van: Dudi tiéu hoc 29(43,3%) 38(56,7%)
THCS-THPT 40(40,4%) 59(59,6%) p=0,761>0,05
Pai hoc trd lén 09(40,9%) 13(59,1%)
Thuan tién khi dén cg sd y té: Dé dang 67(41,6%) 94(58,4%) ~0.553>0.05
Khd khan 11(40,7%) 16(59,3%) | P~ '
Nghe vé dich vu cham séc ban ngay (daycare)
co 04(20,0%) 16(80,0%) | p=0,031<0,05
Chua tung 74(44,0%) 94(56,0%)

Nhan xét: c6 03 yéu to cd mai lién quan cd y nghia thong ké (v8i p<0,05), bao gom: muc kinh
té gia dinh; nghé nghiép va tirng nghe vé dich vu cham sdéc ban ngay.

IV. BAN LUAN

Quéan Son Tra la mot quan & khu vuc ndi
thanh nén thu nhap kinh té ctia ngudi dan nhin
chung ciing kha cao va 6n dinh. Day sé 1a nhiing
doi tugng cd kha nang st dung cac dich vu
chdm séc ban ngay cao chua k& dén cd nhu ciu
hay khong nhung ho cé kha nang chi tra cho cac
phi ¢ dich vu gia tdng hodc phi dich vu tu chi tra.

Hon 2 d6i tugng nghién clru déu cho rang
nén trién khai cac dich vu y t& CSSK ban ngay,
gobm cac ngay thutng trong tuan la 58,2% khach
hang ung ho. Mac du, mdc do nhu cau dugc danh
gid khdng cao tuy nhién cé thé thdy nhom déi
tugng nghién clitu tuy chua tiing dudc nghe va
biét vé dich vu cham séc ban ngay la nhu thé nao
nhung ngudi dan cling da c6 nhitng nhin nhan
guan tdm ban dau dén loai hinh dich vu nay (chi
c6 10,6% doi tugng nghién cttu da ting nghe vé
dich vu chdm séc stic khoe ndi tri ban ngay).

VGi tdm ly chung, ngudi cao tudi van mong
muo6n dugc & nha bén canh con chau, tuy nhién
vdi nhip s6ng ngay cang sbi dong, hdang ngay
ngudi cao tudi thudng chi & nha mét minh do
con chau déu di lam hodc di hoc, do vay nhu cau
cd ban bé giao luu, moi trudng giai tri nhung
dam bao khong gian dm clng nhu mot gia dinh
la diéu ma nhiéu ngudi cao tudi lubn mong dgi.
Ngoai ra, viéc cd ngudi cham séc, trd chuyén sé
gitp cho ngudi gia khong con cdm thay tdi than
va ho sé vui vé, yéu ddi cling nhu khi dugc
chdm soc day du thi tinh trang sic khoe cling sé
tot hon rat nhiéu lan. [4]

Tuong ty nghién clu tai Hai Duong cho réng
ngudi cao tudi cd ty I& mac bénh cao va dé bi
ton thuang vé siic khoe thé chét, tinh than va x3
héi hon cac nhdm tudi khac. Nhu cdu CSSK cho
ngudi cao tudi rat I6n, khdng don thuan dua vao

thuéc va mét so tri liéu, vé 1au dai can co cac
giai phap hgp ly dé€ ho tu gili gin va nang cao
stiic khoe ciia minh cling nhu nhan dugc sy ho
trg thiét thuc tir gia dinh, cong dong va xa hai. [5].

C6 thé ndi, ngudi cao tudi la ddi tugng can
dudc quan tam dén van dé surc khoe nhiéu han
cac déi tugng khac do ho thudng cé nhiéu bénh
ly nén, tuy nhién su ho trg nay hién nay chua
dugc quan tdm dung muc. Theo Tran Thi Hanh
(2008) nghién ctru vé thuc trang CSSK cho ngudi
cao tudi cho biét cd 16% chua nhan dugc su' b
trg hgp Ii cia gia dinh va cong dong, mot nira
ngudi cao tubi cam thdy rang ho khdng khoe.
Piéu nay cho thdy nhu ciu kiém tra sic khoe
cho NCT la hét sirc burc thiét [6].

Qua phan tich cac yéu to6 lién quan cho thay
vGi dich vu cham sbéc ban ngay vao cac ngay
thudng trong tuan thi c6 03 yéu to chinh anh
hudng Ién nhu cau sr dung dich vu la mdc kinh
t€ gia dinh; nghé nghiép va tiing nghe vé dich
vu chdam séc ban ngay. Trong do, ty I€ ngudi cao
tudi ¢4 nhu cau s dung dich vu chdm séc ban
ngay vao cac ngay thudng cd mic kinh té€ gia
dinh kha gid va giau cao hon gap 4 lan so vdi
nhdém ngudi cao tudi con lai v8i mic kinh t&
nghéo, trung binh (Ian lugt la 80,0% va 20,0%),
su’ khac biét nay cd y nghia thong ké véi p<0,05.
Két qua nghién clru nay cling tuong tu nhu
nghién clfu cua tac gid Bui Thuy Duong (2010)
[7], cung xac dinh yéu t6 vé muc kinh té co lién
guan dén nhu cau st dung dich vu ngoai gig, tai
nha tuong tu’ nhu dich vu cham séc ndi tri ban ngay.

Tai nghién cru nay cling ghi nhan rang ty 1é
ngudi cao tudi cd nhu cdu st dung dich vu chdm
sOc ban ngay vao cac ngay thudng thudc nhom
can bd cong chirc cao han gap 2 an so véi nhom
ngudi cao tudi con lai v6i cac nganh nghé khac
(fan lugt la 69,2% va 30,8%), su khac biét nay
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¢ y nghia thdng ké véi p<0,05. Diéu nay cd thé
hi€u rang, nhirng ngudi cao tudi trudc day 1a can
bd cong chirc thi ho c6 mGi quan hé xa hoi cling
nhu kién thiic nhat dinh lién quan dén viéc can
chdm lo sirc khoe ciing nhu doc lap, tu cha vé
tai chinh do do ho thudng biét tu quyét dinh cac
giai phap cham lo ca nhan clia ban than dugc t6t
han so v8i nhém d6i tugng con lai & cac nganh
nghé khac.

Mot ndi dung dudc ghi nhan thong qua
nghién c(u nay nén dang dudc quan tdm hon dé
gop phan co giai phap phat trién bat ky loai hinh
dich vu mgi nao, khéng riéng dich vu ve y t€, do
la khach hang can dudc ndm cac thong tin lién
quan dén dich vu minh sé st dung, tir dé nhu
cau s dung sé dudc tang cao han. Do vay, véi
nghién clru nay cling ghi nhan dugc rang nhdm
ngudi cao tudi da ting nghe vé dich vu chdm
soc ban ngay c6 nhu cau st dung dich vu nay
cao hon gép 4 lan so v6i nhém ngudi cao tudi
con lai (lan lugt la 80,0% va 20,0%), su khac
biét nay cé y nghia thong ké véi p<0,05. Tudng
tu, nhu két ludn cla nghién citu vé nhu cau sir
dung dich vu y t&€ mdi - dich vu cham soc stic
khoe tur xa [8].

V. KET LUAN

Nghién cru chi ra nhu cau st dung dich vu
cham séc néi trd ban ngay sé dudc chu y va
quan tdm hon khi ngudi dan hiéu rd hon vé dich
vu nay, dong thdi dich vu nay ciing sé cé nhiéu

kha nang dugc quan tam haon & nhitng d6i tugng
c6 diéu kién vé kinh té. Do vay, dé phat trién cac
dich vu y t€ mdi trong dé c6 dich vu cham séc
ndi trd ban ngay cho ngudi cao tudi, can tdng
cudng cong tac tuyén truyén, quang ba vé loai
hinh dich vu nay dén dong dao ngugi dan va
céng dong, tap trung uu tién nhom déi tugng co
murc kinh t€ cao.
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YEU TO ANH HUONG DEN SU DUNG VANCOMYCIN AN TOAN VA
HIEU QUA TRONG PIEU TRI NHIEM KHUAN NANG TRE EM

TOM TAT

Muc tiéu: Khao sat cac yéu t6 anh hudng dén sur
dung an toan va hiéu qua cda vancomycin trong diéu
tri nhiém tring ndng tré em. Phuong phap tién
hanh: Nghién cliu cat ngang mé ta cac bénh nhan tre
em dugc chi dinh diéu tri vancomycin trén 3 ngay. Cac
trudng hop nay dugc do nong do day vancomycin va
dd thanh thai creatinin d€ theo ddi hiéu qua va an
toan cua st dung vancomycin. Két qua: Nghién clru
thu nhan 40 trudng hgp. Liéu lugng vancomycin st
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dung trung binh la 55,83 + 19,34 mg/kg/ngay. Nong
do day vancomycin trung vi la 11,09 (7,84 — 16,46)
Mg/ml. Do thanh thai creatinin trung binh la 80,18 +
29,14 ml/min. Cac yéu t6 anh hudng dén su dung
vancomycin an toan va hiéu qua la liéu lugng
vancomycin, cach st dung vancomycin va d§ thanh
thai creatinin. K&t luan. Can xem xét diéu chinh liéu
lugng vancomycin, cach st dung vancomycin theo doé
thanh thai va ndng do day vancomycin dé dam bao
tinh an toan va hiéu qua trong diéu tri.

SUMMARY
FACTORS AFFECTING THE SAFE AND EFFECTIVE
USE OF VANCOMYCIN IN TREATMENT OF

SEVERE INFECTIONS IN CHILDREN
Objectives: To investigate the factors affecting
the safe and effective use of vancomycin in the
treatment of severe infections in children. Methods:
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