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khoa va khai thac ky tién sir cua bénh nhan.
Nhin chung, cac phuong phap phau thuat don
thuan va két hgp déu cho thay hiéu qua vdi ty 1&
thanh cbng cao va it bién ching sau phau thuat.
Han ché bién chirng sau phau thuat bang cach
bao ton tGi da niém mac, lam sach h6c mé va
ngudn nhiém trung rang miéng phai dudc loai bd
dé ngdn ngtra tai phat viém xoang. Viéc lua chon
phuong phap phau thuat phu hgp van nén dugc
cé thé hda tiing trudng hop.
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DANH GIA CUA SAN PHU VE CHAT LUONG DICH VU SAN KHOA
TAI KHOA SAN BENH VIEN KIEN AN - HAI PHONG, NAM 2023

Nguyén Thi Nhan!, Nguyén B4 Phwéc!, Nguyén Thi Ly!

TOM TAT

Nghién clu mo ta cat ngang dudc ti€n hanh trén
204 san phu noi trd tir thang 10/2022 dén 6/2023.
Muc tiéu: Nghién cliu la mo ta thuc trang vé chat
lugng dich vu san khoa tai khoa San bénh vién Kién
An — Hai Phong nam 2023. Két qua: Nghién ctu cho
thay, ty |é san phu danh gia dich vu dat chat lugng la
65,2%. Trong cac khia canh vé chat lugng dich vu,
san phu danh gia khia canh hitu hinh dat chat lugng la
thap nhat, 58,8%. Cac khia canh con lai déu dat chat
lugng trén 70% cu thé khia canh tin tuéng 76,0%,
khia canh dap Ung 77,0%, khia canh dam bao 73,5%,
khia canh cam thong 78,9%. Két luan: Chat lugng
dich vu san khoa dat mic chua cao can thuc hién mot
sO giai phap dé nang cao chat lugng dich vu san khoa
trong thgi gian téi. Twr khoa: Chat lugng dich vu,
SERVPERF, san khoa
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SUMMARY
WOMEN'S ASSESSMENT ON THE SERVICES
QUALITY AT OBSTETRIC DEPARTMENT,

KIEN AN HOSPITAL, HAI PHONG, 2023

A cross-sectional descriptive study was conducted
on 204 inpatient pregnant women from October 2022
to June 2023. Objective: The study was described
the current status of obstetric service quality at the
Obstetrics Department of Kien An hospital - Hai Phong
in 2023. Results: The study showed that the
percentage of pregnant women who assessed the
quality was 65.2%. In terms of service quality, women
rated the tangible aspect as the lowest at 58.8%. The
remaining aspects are all over 70% quality, specifically
trust aspect 76.0%, responsive aspect 77.0%,
assurance aspect 73.5%, sympathy aspect 78.9%.
Conclusion: The quality of obstetric services has not
reached a high level; it is necessary to implement
some solutions to improve the quality of obstetric
services in the coming time.

Keywords: Services quality, SERVPERF, obstetric

I. DAT VAN DE

Chat lugng dich vu la yéu t6 quan trong
nhat, quyét dinh su phat trién ctia bénh vién.
Chat lugng dich vu kham chira bénh t6t sé mang
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lai uy tin va nang cao hinh anh thuong hiéu cla
bénh vién trong khu vuc. T6 chirc Y t&€ Thé gidi
(WHO) dén 2030: Moi ngudi trén toan cau phai
nhan dugc dich vu cham séc stic khoe cd chat
lugng [1].

Trén thé gidi chat lugng dich vu y té€ dugc
danh gid bang nhiéu cach thirc véi nhiéu bd cong
cu khac nhau, trong dé thang do SERVPERF do
Cronin Jr, & Taylor (1992) xay dung chi dung
thanh phan cadm nhan dé danh gia CLDV [2]. Tai
Viét Nam, nam 2014 Lé Tan Phung va Gerard
FitzGerald ti€n hanh nghién clru dé& chuan héa bd
cdng cu SERVPERF nhdm do ludng chéat lugng
dich vu dua trén quan diém bénh nhéan tai bénh
vién da khoa cua tinh Khanh Hoa [3].

Khoa San bénh vién Kién An 5 nam trg lai
day s0 lugng san phu tai khoa San giam lan lugt
qua cac ndm nhu: ndm 2022 cb tong s6 2607
san phu noi trd sau sinh giam 33,9% so vGi ké
hoach, giam 23,5% so vGi nam 2021, giam
38,4% so véi nam 2020, giam 35,8% so vGi ndm
2019, giam 43,8% so vdi nam 2018 [4]. Trong
khi d6 dan s6 Hai Phong 5 nam trd lai day ty 1€
tang dan s6 binh quan la 0,94%/nam [5]. Do vay
danh gid cta san phu noi trd sau sinh vé chat
lugng dich vu y t€ san khoa tai khoa San gilp
cho ban 1&nh dao Bénh vién Kién An cb cd s¢ dé
I3p k€ hoach, nang cao chat lugng dich vu y té€
cho san phu da trg thanh mot nhiém vu chinh
cla bénh vién, tIr nhitng van dé trén ching toi
da chon dé tai: “Chat lugng dich vu cham sbc
san khoa tai khoa San bénh vién Kién An - Hai
Phong nam 2023" véi mong mudn nang cao chat
lugng dich vu san khoa gdép phan vao su phat
trién ctia B&nh vién trong thdi gian tai.

Il. BOI TUQONG VA PHU'ONG PHAP NGHIEN CUU

2.1. Thiét ké& nghién ciru: Nghién clru cat
ngang, két hgp nghién cltu dinh lugng.

2.2. Thdi gian, dia diém nghién ciru:
Nghién clu dugc thuc hién tai khoa San bénh
vién Kién An tUr thang 10/2022 dén thang 6/2023.

2.3. bai turgng nghién clru: San phu noi
trd (dé thudng, dé md) tai khoa San bénh vién
Kién An — Hai Phong dap Ung dugc cac diéu
kién; (1) san phu khéng phai la nhan vién bénh
vién hodc ngudi nha cua nhan vién bénh vién,
(2) cb kha ndng doc, hiéu tiéng Viét, (3) du ning
luc dé trd 16i cac cau hdi va dong y tham gia
nghién clru. . .

2.4. C6 mau, chon mau: C3 mau dugc tinh
theo cong thirc udc lugng 1 ty 1€

2 p(1—p)
n = zl_g x d—:
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Trong do: a = 0,05va Z(1-a2) = 1,96

e d=0,05

e p = 0,86 (Tham khao nghién clftu ctia Pao
Duy Quan tai Bénh vién phu san Trung ugng ty
Ié NB hai long vé dich vu y t€) [6]. Du phong
10% sai s6, tinh dugc n = 204 san phu.

Chon mau thuan tién nhitng san phu du diéu
kién tham gia nghién c(u.

2.5. Bién s0 nghién ciru

- Bién ddc lap: déc diém nhan khau hoc cla
san phu gém: Tudi, khu vuc sdng, tinh trang hén
nhan, trinh d6 hoc van, nghé nghiép, thu nhap
cla san phu...

- Bién phu thudc: chat lugng dich vu san khoa
dugc danh gid theo thang do SERVPERF gém 5
khia canh va 22 tiéu muc: Tin tudng; Dap Ung;
Dam bao; Cam théng; Phuang tién hitu hinh.

- Cac bién s6 vé CLDV dudc danh giad theo
thang do Likert 5 muc do, thap nhat la 1 (rat
khong tot) va cao nhat la 5 (rat tét). Do thang
do Likert cd gia tri khoang cach (max — min)/n,
tuong duong (5-1)/5 = 0,8 diém. Chia CLDV
thanh 5 nhém chat lugng theo nhu cach phan
nhom dudc tac gia Tran Thuy Nhung su dung
danh gia CLDV tai trung tam Y té€ Vinh Long ndm
2018 [7]: Tur 1,00 dén 1,80: rat khong tot; Tu
1,81 dén 2,60: khong tét; TU 2,61 dén 3,40:
trung binh; Tl 3,41 dam 4,20: t6t; TU 4,21 dén
5,00: rat tot.

- Piém trung binh tirng nhdém khia canh =
T6ng diém cua cac cau hoi theo titng nhém yéu
t8 chia theo s& cau hoi. Diém trung binh chung =
T6ng diém chung chia cho téng s6 cau hdi. Diém
tdng chat lugng: tong s6 22 ti€éu muc cb téi thiéu
la 22 diém va tdi dala 110 va diém cat 88 diém
khi d6 CLDV phén thanh 2 nhém < 88 diém
khéng dat chat lugng > 88 diém dat chét lugng.

2.6. Phuang phap xtr ly sé liéu: Thu thap
s6 liéu bang hinh thirc phat van phiéu cau hoi tu
dién dugc thiét ké dua theo thang do SERVPERF.
Nhap liéu bdng phan mén Epidata 3.1, x{r ly s&
li&u bang phan mém SPSS 20.

2.7. Pao dirc nghién ciru: DG tugng
nghién cu dong y tu nguyén tham gia nghién
cru va co quyén tir bé tham gia nghién cu ma
khong anh hudng dén két qua diéu tri cla ngudi
bénh. Moi thong tin ma déi tugng cung cap dudgc
nhom nghién ctru gitt bi mat, chi s dung cho
muc dich nghién cfu khoa hoc va khéng cung
cap cho bat ky ai ngoai nhom nghién ctru.

Il. KET QUA NGHIEN cUU
3.1. Thong tin chung vé doéi tugng
nghién cfru. Nghién clu dugc thuc hién tai
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khoa San cho nhitng san phu sau khi sinh nén do
tudi clia san phu tap trung vao 2 nhém: 18 — 30
tudi va 31 — 40 tudi véi cac ty 1& [an luot la:
52,5% va 45,1% day ciing 1a dd tudi ndm trong
nhém sinh san. Khu vuc sinh s6ng clia san phu
da phan & nong thon chiém 77,5%, song &
thanh thi chiém 22,5%. Trong 204 san phu sinh
tai khoa San thi c6 dén 94,1% san phu da két
hon. Trinh do hoc van da phan san phu hoc hét
THPT chiém 75,5% con lai la san phu hoc dinh
hudng nang cao. Nghé nghiép cong nhan chiém
ty 1€ cao nhat 39,7%. Thu nhap hang thang cua
san phu tr 5 — 10 tri€u chiém 66,7% con lai la

muc thu nhap dudi 5 triéu va trén 10 triéu
14,7% va 18,6%. Hau hét san phu dén sinh tai
khoa San Bénh vién Kién An — Hai Phong déu sur
dung thé BHYT ty Ié 95,1%. Da phan san phu da
cd con, sO san phu chua co con chiém ty I€ thap
nhat 16,7%. SO san phu chua ting sinh l[an nao
tai bénh vién Kién An lai chiém ty |é cao nhat
43,1%. Ly do khi€n san phu dén Bénh vién Kién
An — Hai Phong dé€ sinh do gan nha chiém ty I&
52,0% cao nhat, con lai la cac ly do khac.

3.2. Panh gia cta san phu vé CLDV san
khoa tai khoa San Bénh vién Kién An, Hai
Phong

Bang 3.1. Chat luong dich vu y té tai khoa San bénh vién Kién An, Hai Phon

N&i dun Khong tot | Trung binh Tot Rattot |DPTB £ SD
: 9 n (%) n (%) n (%) n (%) n (%)
Khia canh tin tuéng 8 %3 61 i 5181 % 33118 g’é
, L 0 9 85 110 4,3
Khia canh dap tng 0,0 44 41,7 53,9 0.6
Khia canh dam bao 000 g} % 49521 49536 g’g
Khia canh cam thong 000 :,?Z} 4301 515)75 g’g
Khia canh phugng tién hitu hinh 8%3 5129 517188 37538 g’é

Nhan xét: Chat lugng dich vu y t€ tai khoa
san dugc danh gid cao nhat & khia canh “cam
thong” dat 4,4/5 diém; ti€p dén khia canh “dap
ing” va khia canh “dam bao” déu dat 4,3/5
diém, thdp nhat 13 khia canh phuong tién hitu
hinh dat 4,1/5 diém.
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mKhong dat chat lergng  ®Dat chét lrrong
Biéu db 3.1. Chét luong dich vu san khoa
téng hop qua 5 khia canh
Nhin xét: Ty |é san phu danh gia chat
lugng dich vu chung tai khoa San bénh vién Kién
An dat la 65,2%. Hau hét cac khia canh, ty 1é
san phu danh gia dat déu trén 70%, trong do
cao nhat la khia canh cam thong, ty 1€ san phu
danh gia dat chiém 78%, thap nhat la khia canh
hitu hinh, chi€m 58,8%.

[CATEGOR

Y NAME]
75.5%

&= CO quay lai
Biéu db 3.2. Ty Ié san phu sé tiép tuc su’
dung dijch vu tai khoa trong tuong lai
Nhan xét: Ty 1é san phu mubn quay trd lai
st dung dich vu san khoa chiém 75,5% trong
tdng s6 san phu dugc phéng van.

IV. BAN LUAN

Ty & dat chit lugng & muic 76,0% diém
trung binh 4,2 £ 0,5 diém. K&t qua nay thdp hon
so véi nghién cu cla Pao Duy Quan tai bénh
vién Phu San Trung Ucng 2021 la 82,5% [6] Cao
han so vGi nghién cliu cla Nguyén Viét Huy tai
thanh phd H6 Chi Minh nam 2020 la 37,8% [8].
Trong cac tiéu muc cta khia canh nay, diém can
luu y & day do6 la khoa San véi chi yéu la cac
san phu sau sinh nén yéu cau vé viéc ho trg
cham séc cho me va tré sc sinh la rat I6n trong
khi diéu kién cd s vat chat cia khoa con han
ché. Pay cé thé la mét trong nhitng nguyén

= Khong quay lai
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nhan gdép phan lam cho diém chét lugng dich vu
vé cac tiéu muc nay thap.

Ty |é dat chat lugng cla khia canh nay ciing
& muc 77,0% va diém trung binh chat lugng dat
4,3 £ 0,6. Két qua nay cling thap haon so vdi
nghién cru cua Dao Duy Quan ndm 2021, Tran
Ha Diém tai bénh vién Mé Kong nam 2018 [6, 9].
Khi xét dén tirng ti€u muc, két qua danh gia chat
lugng cua khia canh nay lai 8 mic cao hon so
vGi khia canh tin tudng va san phu danh gia &
muc khong tot va rat khéng tét thap han khia
canh tin tudng. Qua phong van san phucho ta
thdy van con su bat tién trong cach sap xép cac
phong bénh & khoa, diéu nay cling lam anh
hudng téi chat lugng dich vu mang dén su
khdng long cho san phu.

Tuy ty & va diém trung binh cta khia canh
dat & mic 73,5% va diém trung binh 1a 4,3 + 0,6
nhung van thap han so véi cac nghién clu khac
[6, 9]. Cling co thé thdy NVYT khoa San cling c6
diém tich cuc trong khia canh nay nhu: cach cu
st ciia NVYT cd tao dugc su tin tudng doi vai san
phu dugc san phu danh gid cao nhat. Bén canh
dé qua phong van san phu cho ta thay ro nhat khi
c6 mot sO san phu con chua an tdm vé chuyén
mon & day. Su phdi hgp trong cham soc va diéu
tri gitra nhan vién khong c6 sy théng nhat.

Pay chinh la khia canh dugc cac san phu tai
khoa San danh gia cao nhat vé chat lugng vdi ty
Ié 78,9% va diém trung binh 4,4 + 0,6. Trong
cac tiéu muc cta khia canh thi san phu cdm thay
NVYT thuc su mong mudn cho san phu an toan
va khoe manh chiém ty 1& cao nhat. Diéu nay thé
hién trong qua trinh trao d6i, giao tiép Vi san
phu NVYT d3 thé hién dudc su’ quan tdm, nhiét
tinh cia NVYT. Vdi ti€u muc san phu cdm nhan
dugc su than thién ctia NVYT d6i vé8i minh dudc
danh gia thap nhat. Qua day ciing cho ta thay
viéc trién khai d8i mdi phong céach thai dd phuc
VU cla can bd y té€ hudng tdi su hai long clia san
phu can dugc ddy manh hon nita [8].

La khia canh cd ty Ié dat chat lugng & mUc
thap nhat véi ty 1€ 1a 58,8% va diém trung binh
4,1 £ 0,6. K&t qua nay thdp hon nhiéu so vdi
nghién ctfu cta Tran Ha Dieém [9] nhung lai cao
hon nghién clu cua Nguyen Viét Huy [8]. Két
gua so sanh cé su khac nhau & khia canh hitu
hinh trong céc nghién ctiu la do cac bénh vién tu
nhan dugc chu trong dau tu vé cd sd ha tang tot
hon cac bénh vién trong nha nudc [10]. Diéu nay
cho thay diém trong tdm ma bénh vién can tap
trung cai thién d& nang cao cd sé ha tang trang
thiét bi la hét sic quan trong.

Két qua nghién cltu cho thay chat lugng dich
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vu KCB danh gia tur phia san phu dat chat lugng
& muc 65,2% (diém trung binh 4,3 trén mdc 5).
Két qua nay thdp han so véi nghién clru clia Dao
Duy Quan va cOng su tai bénh vién Phu San
Trung Udng ndm 2021 vdi ty 1€ san phu hai long
vé CLDV y t€ ¢ muc 86,0% [6]. Nhung cao han
so véi nghién clu cua Nguyen Viét Huy vé CLDV
KCB ndi trd tai khoa N6i 4 thanh phd H6 Chi
Minh chi v&i 26,3% [8]. K&t qua tuong dong véi
mot nghién clru tai Tay Ban Nha vdéi ty |é dat
chat lugng dich vu diéu tri noi trd 66,9% [11].
Trong nam khia canh tao nén CLDV san khoa thi
khia canh hitu hinh cé ty Ié dat chat lugng thap
nhat chiém 58,8%. Bon khia canh con lai déu dat
chat lugng & mic trén 70%. Két qua nay cho ta
thdy chat lugng dich vu san khoa tai khoa San
bénh vién Kién An — Hai Phong la tudng d6i dong
déu nhau. Tuy nhién ta van can cai thién diém
clia tirng tiéu muc.

Su’ lya chon quay lai ti€p tuc s dung dich vu
san khoa trong tuong lai thé hién su hai ldng vé
chat lugng dich vu san khoa cutia san phu sau khi
sinh tai khoa San bénh vién Kién An — Hai Phong.
Trong nghién clu nay cé 75,5% san phu cho
rang sé ti€p tuc chon khoa San bénh vién Kién
An — Hai Phong dé€ sinh hodc gidi thiéu cho ngudi
than, ban bé. K&t qua nay thap hon nhiéu so véi
nghién clru clia tac gia Tran Ha Diém (100%) va
tac gia Pham Hoang Danh la 98% [9, 10]. Qua
két qua phong van san phu clingchi ra rang
quyét dinh lua chon s dung dich vu tai bénh
vién con phu thudc vao qua trinh mang thai cua
san phu, néu qua trinh mang cé kho khan thi san
phu sé& lua chon bénh vién chuyén khoa dé sinh.
Do do, bénh vién ciling can xem xét dén cac ly
do khién cho san phu ban khodn, cdn nhac trong
su' lya chon clia minh d€ ¢ phuang an gilt chan
san phu tiém nang cho phu hgp.

V. KET LUAN

Két qua nghién cru cho thdy CLDV san khoa
dugc san phu danh gia dat chat lugng la 65,2%
va chua dat chét lugng 34,8% (diém trung binh
4,3 £ 0,5). Trong nam khia canh vé chat lugng
dich vu da dudc danh giad thi san phu danh gia
khia canh H{tu hinh la thdp nhat dat chat lugng
chiém 58,8%. BOn khia canh Tin tudng, Dap
rng, Ddm bao, Cam thong déu trén 70% san
phu danh gid dat chat lugng cu thé la 76,0%,
77,0%, 73,5%, 78,9%. D& cai thién CLDV san
khoa trong thai gian tdi, ban Ianh dao bénh vién
can cé k& hoach stra chira xay dung cd sd ha
tang, thay mdi bao tri bao duBng trang thiét bi.
T6 chirc tAp hudn lai k§ ndng giao tiép, ki ndng
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chuyén nghiép trong dich vu cham sdc san phu.
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SU’ BIEN POI CAC THONG SO HUYET PONG
O’ BENH NHAN BONG NANG TRONG GIAI POAN SOC BONG

TOM TAT

Muc tiéu: Panh gid su bién ddi cac thong s8

huyét déng & bénh nhan bong ndng trong giai doan
soc bdng. Poi ‘tugng va phuong phap nghién ciru:
Ngh|en clu tién ctu trén 45 bénh nhan bong ngerl
I6n (16 - 60 tudi) giai doan sGc bong, khong cd benh
ly ndng trudc khi vao vién va chan thuong két hdp, co
dién tlch bong tu 30% dién tich cd thé (DTCT) trd Ién,
nhap vién trong vong 6 gid sau bong, didu tri noi tru
trén 3 ngay tai Khoa Hoi stfc Cap cttu, Bénh vién Bong

Quéc gia tir 1/1/2021 dén 31/10/2022. Cac thong so

huyét dong dugc do béng méy USCOM version 2.0 san
xuat 2009 véi dau do siéu am Doppler lién tuc tan so:
2,2 MHz (san xuat tai Uc) Két qua Ty Ié t&r vong la
35 56%. Tai thai dlem vao V|en cac thong s& CO, cl,
INO SV, SVI, SVV va FTc chu yéu giam; ngudgc lai, cac
th6ng s8 SVR va SVRI chll yéu tang; SWV va SVR cd
tugng quan thuan, mirc d6 trung binh véi tr vong (p
< 0,05). Cac thong s6 huyét dong dan vé binh thudng
trong qua trinh diéu tri. Sau 48 gid vao vién dleu tri,
s6 ltong bénh nhan co gia tri INO & nhom séng vé
binh thudng cao hon dang k& so vdi nhdm tr vong (p
< 0,05). Sau 72 gld vao vién, SO VGi nhom tr vong, sO
lugng bénh nhan co gia tri SV va SVI vé binh thudng &
nhém séng nhiéu han c¢é y nghia (p< 0,05). Két luan:
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Tai thai dlém Vao vién, cac thong s6 CO, CI, ING, SV,
SVI Sw va FTc chi yeu glam Ngugc Ia| cac thong
sO SVR va SVRI chu yeu tang. Cac thong s6 huyét
dong cai thién trong qua trinh diéu tri.

SUMMARY
CHANGES HEMODYNAMIC PARAMETERS IN
SEVERE BURN PATIENTS IN THE PERIOD
OF BURN SHOCK

Objectives:  Evaluation of changes in
hemodynamic parameters in severe burns patients in
the period of burn shock. Subjects and methods:
Prospective study on 45 adult burn patients (16-60
years old) in burn shock stage, without comorbidity
and cotrauma, with burn >= 30% of total body
surface area (TBSA), hospitalized within 6 hours after
burn, inpatient treatment > 3 days at the ICU,
National Burn Hospital from January 1, 2021 to
October 31, 2022. The hemodynamic parameters were
measured using a USCOM version 2.0 machine
manufactured in 2009 with a continuous Doppler
ultrasound probe frequency: 2.2 MHz (made in
Australia). Results: The mortality rate is 35.56%. At
the time of admission, parameters of CO, CI, INO, SV,
SVI, SV and FTc mainly decreased; in contrast, the
SVR and SVRI parameters mostly increased; SVV and
SVR have a positive, moderate correlation with
mortality. Hemodynamic  parameters  gradually
returned to the normal range during treatment. After
48 hours of hospitalization, the number of patients
with normal INO values in the survival group was
significantly higher than in the death group (p < 0.05).
After 72 hours of hospitalization, compared with the
death group, the number of patients with SV and SVI
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