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gép dé hoc may cb thé chan doan dudc tét han.
S6 lugng dir liéu cang nhiéu va cang phong phu
thi khd ndng nhan dién dugc tén thuong cang
tét hon. Co sd ha tang cong nghé thong tin
(CNTT) can dugc dau tu t6t dé dam bao hiéu
nang lam viéc cta hé théng.

TAI LIEU THAM KHAO

1. Fernandez-Millan, R., Medina-Merodio, J. A,
Plata, R. B, Martmez-Herralz, J. 3, &
Gutlerrez-Martlnez, J. M. (2015). A Iaboratory
test expert system for clinical diagnosis support in
primary health care. Applied Sciences, 5(3), 222-240.

2. Oliveira, J., & Proenca, H. (2011), Caries
detection in panoramic dental X-ray images,
Computational Vision and Medical Image
Processing,Springer Netherlands, 175-190.

3. Duong DL, Kabir MH, Kuo RF. Automated caries
detection with smartphone color photography
using machine learning. Health Informatics
Journal. 2021;27(2):14604582211007530.

4. Lee JH, Kim DH, Jeong SN. Diagnosis of cystic

lesions using panoramic and cone beam computed
tomographic images based on deep learning neural
network. Oral Diseases. 2020. 26(1):152-158.

5. Berdouses ED, Koutsouri GD, Tripoliti EE, et
al. A computer-aided automated methodology for
the detection and classification of occlusal caries
from photographic color images. 2015;62:119-135.

6. Srivastava MM, Kumar P, Pradhan L,
Varadarajan Slapa. Detection of tooth caries in
bitewing radiographs using deep learning. 2017.

7. Ngan, T. T., Tuan, T. M., Minh, N. H., & Dey,
N. (2016). Decision Making Based on Fuzzy
Aggregation Operators for Medical Diagnosis from
Dental X-ray images. Journal of medical
systems, 40(12), 280, 1-7

8. Girshick R, Donahue J, Darrell T, Malik JJItopa,
inteligence  m. Region-based convolutional
networks for accurate object detection and
segmentation. 2016;38(1):142-158.

9. Lee H, Park M, Kim J. Cephalometric landmark
detection in dental x-ray images using convolutional
neural networks. Paper presented at: Medical
Imaging 2017: Computer-Aided Diagnosis2017.

BAO CAO SU’ CO Y KHOA
TAI BENH VIEN PA KHOA TiNH PHU THO NAM 2020

TOM TAT

Bdo cdo su 6 y khoa Ia ‘mot van dé mdi ddi vd| y
te Viét Nam, mlnh chitng n6i bat nhat chinh 1a so li€u
vé bao cao SL_r cO y khoa clia nudc ta dugc cong bs
con it han rat nhiéu so véi cac nudc khac va so Vi
thuc t€ ndé xay ra. Mong mudn budc dau dua ra
nhitng s0 liéu c6 ca sé khoa hoc vé van dé bao cao su
c6 y khoa, gilip cho cong tac cai tién chat lugng bénh
vién da khoa tinh Phi Tho ndi riéng va chat lugng
dich vu y t€ néi chung cho nudc nha. Nghién clru mo
td cat ngang phan tich so liéu th cap la toan bd cac
bdo cdo su’ cO y khoa cta bénh vién tir thang 5 nam
2019 dén thang 4 nam 2020. C6 365 sy cO y khoa
dugc NVYT cla bénh vién bdo cdo. Trong dé: Diéu
dudng thuc hién bao cao 62,7%; Can bl thudc
chuyen mon kh0| noi bdo cao 52 ,6%; Hinh thdc bao
cao tu nguyen 97,5%;, Mot so thong tin ghi nhan
trong bdo cdo su c6: mo ta ngdn gon V& su’ c6 100%,
XU tri ban dau 87 ,9%, khoa diéu tri cia ngugi bénh
55,6%, thong bao su cO tdi ngudi bénh 47,7%; ghi
nhan su’ c6 vao ho s bénh an 23,8%, thong bao su
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cO tdi ngudi nha 14,0%, thong bdo su’ c6 tdi bac sy
7,1%. Su c0 y khoa dugc bao cdo la van dé kho cla
bénh vién, bao cao tu nguyén da dugc nhan vién y té
thuc hién, thong tin trong bdo cao da phan con chua
day du theo yéu cau bao cao.

Tur khoa: Bao cdo su cd y khoa.

SUMMARY
MEDICAL INCIDENT REPORTING AT PHU THO
GENARAL PROVINCIAL HOSPITAL 2020
Medical incident reports are a new issue for
Vietnamese health, the most prominent proof is that
the published data on medical incident reports in our
country are much less than other countries, and it is
different and than it actually happens. Desiring to
initially give out scientifically based data on medical
incident reporting, helping to improve the quality of
Phu Tho province general hospital in particular and
the quality of medical services in general for our
country. The descriptive study cross-section analyzes
the secondary data that are all hospital medical
incident reports from May 2019 to April 2020. There
are 365 medical incidents reported by the health
worker of the hospital. In which: Nursing reports
62.7%; Staff of internal expertise reports 52.6%;
Form of voluntary reporting 97.5%; Some information
recorded in the incident reports: brief description of
the incident 100%, initial management 87.9%,
patient's department 55.6%, reporting the incident to
the patient 47.7%, record the incident in the medical
record 23.8%, report the incident to family members
14.0%, report the incident to the doctor 7.1%. The
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reported medical incident is a difficult problem for the
hospital, the voluntary report has been done by the
medical staff, the information in the report is mostly
incomplete according to the reporting requirements.
Keywords: Reporting medical incidents.

I. DAT VAN DE

Bao cdo su cO y khoa la viéc cung cap cac
thong tin vé su c6 da xay ra hodc cé nguy cd
xay ra trong méi trudng y té, tir d6 gilp giam
thi€u su' c8 tai dien. Trén thé gidi s6 lugng su’ cd
y khoa dugc bao cdo tai cac nudc la kha nhiéu,
Teryl K Nuckols cong b6 184.166 su cO tai mot
bénh vién cia My trong ndm 2001, nam 2016
Martin A Makary cong b6 trén John Hopkin tai
My cd 250.000 nguGi chét moi nam do su' cO y
khoa, & Anh Cousins D. H cong bo tir nam 2005
dén nam 2010 da cé 526.186 bao cao su cO lién
quan dén thudc dugc bao cdo tai mét bénh vién
1500 giuGng bénh, tinh ra trung binh cling c6
87.697 su cO lién quan dén thubc dugc bado cao
trong 1 nam, tai Trung Qudc Gao. X céng bo
trong giai doan 2012-2017, 36.498 su’ c6 Vvé an
toan bénh nhan da dugc bao cdo trén moét hé
thong bao cdo cla Trung Qubc xay dung [6]. Tai
Viét Nam viéc bao cao su cd y khoa con nhiéu
han ché mac du da cd nhitng van ban quy pham
phap luat vé van dé nay nhu Thong tu sO
19/2013 va Théng tu 43/2018 ctia BO Y t&, tuy
nhién viéc cong bd so liéu vé su’ c6 y khoa con
chua dugc rong rdi. Ndm 2018 Phan Thi Hang
cong b6 danh gia thuc trang bdo cao su ¢ y
khoa tai bénh vién Hung Vuong - Thanh ph6 HO
Chi Minh ghi nhan dugc 1.508 su c6 dudc bao
cao trong nam 2015 va 2.063 su c6 dudc bdo
cao trong nam 2018, trong do6 doi tugng bao cdo
sy’ cd chu yéu la diéu duBng 38% [4]. Nam 2019
Nguyen Thi Thu Ha nghién clru va céng bé cd
2311 sy c6 dudc bdo cado trong giai doan 2013-
2018 tai bénh vién Viét Nam-Thuy Dién Ubng Bi
Quang Ninh, dbi tugng bao cdo nhiéu nhat la
diéu duGng véi 67,9%, khGi chuyén mon bao
cao nhiéu nhat la khoi ndi véi 29,3%, hinh thirc
bdo cao tu nguyén chiém 99,6%][2]. Cac nghién
cru khac tai Viét Nam vé van dé nay phan Ién
chi dirng lai & goc do danh gia kién thurc, thai do
va thuc hanh viéc bdo cdo su c6 y khoa tai cac
cd s@ y té [1]. Cac tac gia trong nudc va trén thé
gidi déu ghi nhan diéu duGng la doi tugng thuc
hién cac bao cdo su c6 y khoa nhiéu nhat tai cac
cd sG y t€ va viéc bao cdo su cd y khoa ciing co
nhifng rao can nhat dinh lam anh hudng tGi s6
lugng va chat lugng bdo cdo su cd y khoa
[1]1,[2],[3]. Vi nhiing ly do trén chung toi ti€n
hanh nghién clru dé tai nay véi muc tiéu la mo ta
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thuc trang bao cao su cd y khoa ctia nhan vién y
té bénh vién da khoa tinh Phd Tho nam 2020.

1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

Nghién ciru dinh lugng: SO liéu thr cap
bdo cdo su cO y khoa tai bénh vién 1a cac bao
cdo sy 6 y khoa trong thdi gian tir 01 thang 5
nam 2019 dén ngay 30 thang 4 nam 2020.

Thdi gian va dia diém nghién ciru: T
thang 3/2020 dén thang 8/2020, tai bénh vién
da khoa tinh Pha Tho.

Thiét ké nghién ciru: Nghién clru mo ta cét
ngang phan tich s6 liéu dinh lugng tir so liéu thu
cap. _ _

CG mau va phudng phap chon mau: Chon
toan bd cac bdo cdo su cd y khoa dudgc luu trir
va quan ly tai phong QLCL trong thdi gian tir 01
thang 5 ndm 2019 dén ngay 30 thang 4 nam 2020.

Phudng phap phan tich sd liéu: Tat ca cac bao
cdo trén dugc md, 18y thdng tin dé nhép vao
phan mém excel va dugc ma hda phan loai su cd
theo tiéu chi trén. Néu trong bdo cao khong co
thong tin theo yéu cau thi bo tréng. Vi du bd
trong trudng ngudi bao cdo néu khong cd thong
tin. S& liéu dugc chuyén sang phan mém SPPS dé
thuc hién phan tich s6 li€u.Nghién clu s dung
tan s& va ty 18 % dé mo ta tan s& cla cac bién
trong nghién ciru vé danh gia thuc trang bao cao
gom: NguGi bao cao, phuang thic bao cao, chat
lugng théng tin clia bdo cao va ndi dung cac sy
c6 dugc bao cao (phan loai su cd theo nguyén
nhan, dG6i tugng lién quan, cach xur ly...).

Van dé dao ddc cua nghién clu: Nghién clru
dugc thuc hién sau khi c6 su dong y cla Ban
Giam doc bénh vién. Két qua sé dudc phan hoi
vGi Ban Giam déc va toan thé cac khoa, phong,
trung tdm trong bénh vién, lam cg sd cho cac
giadi phap cai tién chat lugng, nang cao hiéu qua
hoat déng bdo cdo su c6 y khoa tai bénh vién
khi két thuc nghién clu.

Ill. KET QUA NGHIEN cU'U

Trong khoang thdi gian 12 thang tir 01 thang
5 nam 2019 dén 30 thang 4 ndm 2020 chdng toi
da nghién cru toan bd cac su’ cd y khoa dugc
bdo cao tai bénh vién vdi s6 lugng la 365 su co
va thu dugc cac két qua sau:

3.1. Poi tugng bao cao su' cd y khoa

Bang 1. Déi tuong bao cdo su’ coé theo
chirc danh chuyén mén

DPoi tudgng bao cao | So lugng | Ty I€ %
Diéu duGng 229 62,7
Bac si 97 26,6
Khac 5 1,4
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3.2. Hinh thirc bao cao sv' cd y khoa
Bang 3. Hinh thic bao cdo su' c6'y khoa

Hinh thirc bao cao | S6 lugng | Ty lé %
Tu nguyén 356 97,5
B3t budc 6 1,6
Khong ghi nhan 3 0,8
Tong sé 365 100,0

3.3. Thai gian bao cao su’ co
Bang 4. S6 bao cao theo thoi gian thir

trong tuan

S0 bao cao theo thir |SO lugng | Ty I€ %

ThU Hai 109 29,9

Thir Ba 93 25,5

Thd Tu 40 11,0

Thir Nam 38 10,4

Th& Sau 57 15,6

Th( Bay 4 1,1

ChG Nhat 6 1,6

Khdng ghi nhan 18 4,9

Tong s6 mau bao cao 365 100,0

trong ngay
Moc thai gian bao cao |S6 lugng | Ty 1€ %

0-6h 0 0,0

6-12h 231 63,3

12-18h 115 31,5

18-24h 1 0,3

Khdng ghi nhan 18 4,9

Tong s6 365 100,0

3.4. Pac diém thoéng tin trong cac suv cd
dugc bao cao .

Bang 6. Bac diém théng tin vé mé tad, xu
tri va dé xuat giai phap khi gap su’ cé trong
cac su' cé duoc bao cdo

. AE e A S6 | Ty

Pac dlen’1 thong tin lugng | 16%
Cé mo ta ngan gon vé su c6 365 |100,0
Co ghi rd xur tri ban dau da thuc| 321 | 87,9

Bang 5. Khoang thoi gian bao cdo su’ c6’

Ky thuat vien 4 1,1 hién
HO sinh 0 0,0 Co ghi ro dé xuat giai phap ban 313 | 858
Ngugi bénh 0 0,0 dau !
NguGi nha ngugi bénh 0 0,0 Co ghi thong tin khoa diéu tri cta 203 | 556
Khong ghi nhan 30 8,2 ngudi bénh 1
Tong sd bao cao 365 100,0 Cd xac nhan tudi ngugi bénh 189 | 51,8
Bang 2. Poi tuong bdo cdo theo khéi | Co xac nhan ho tén ngudi bénh | 132 | 36,2
chuyén mén Cd xac nhan gidi tinh ngugi bénh| 121 | 33,2
Poi tugng bao cao SO0 Ty lé Cd xac nhan s h6 sg bénh an 32 8,8
theo khoi lurgng % C6 thong bao su co téi nguGi 174 | 477
Khoi noi 192 52,6 bénh !
Khoi ngoai 119 32,6 C6 ghi nhan sy co vao ho so 87 | 238
Khoi phong ban 17 4,7 bénh an !
Khoi can lam sang 6 1,6 Co thong bdo su ¢6 téi ngudi nha| 51 14,0
Khong ghi nhan 31 8,5 Co thong bao su co tdi bac sy 26 7,1
Tong sd bao cao 365 100,0

IV. BAN LUAN

4.1. Poi tueng bao cao theo chirc danh
chuyén mon. Nhiéu nhat la diéu dudng chiém
62,7%, diéu nay cd thé ly giai do s8 lugng can
bo lam chuyén mon diéu duGng tai bénh vién la
nhiéu nhat, doi tugng nay cling lam viéc truc
ti€p nhiéu do vay ho gdp su c6 nhiéu han, tuy
nhién cling phai ndi rang nhdm nay tich cuc bao
cao hon nhom chirc danh khac. Nhém bac sy
bado cdo chiém 26,6% ciing la ty 1€ tuong dudng
vGi ty 1€ bac sy trong toan nhan luc bénh vién,
chiing t6 mac du s6 liéu bdo cdo chua nhiéu
nhung nhém nay cling da cht dong bao cao. Doi
tugng khac chiém ty 1é 1,4%, day la cac can bo
thudc khdi phong ban, cu thé la cac chirc danh
khong thudc chuyén mon |am sang nén s6 lugng
bdo cdo chua nhiéu, cling cd thé ly giai nhém
nay chi lam viéc gian ti€p nén su cd ho nhin
nhan dugc khdng thé nhiéu nhu ddi tugng lam
truc ti€p. DOI tugng ky thuat vién chiém ty 1€
1,1%, cling la mot ty Ié khong cao s6 nay chu
yéu lam ky thudt ma mdc do gay hai tGi ngudi
bénh it han. Khong cé truGng hdp bado cdo nao
dugc ghi nhan la do h6 sinh, diéu nay dugc ly
giai do tr thang 3 nam 2019 khoa San cla bénh
vién cung khoa Nhi da tach riéng ra Trung tam
San Nhi nay la bénh vién San Nhi Pha Tho hoat
dong doc 1ap nén khong ghi nhan dugc bao cao
trong nghién cltu nay. Su c6 nguGi bao cao
khéng cung cdp thong tin chlc danh c6 8,2%
diéu nay co thé ly giai mét s6 trudng hdp quén
khong ghi chirc danh trong phi€u bao cdo, ciing
c6 thé ly giai cling con mdt s6 can bd bao céo sy
cd chua nghién clru hét cac yéu cdu trong mau
bdo cao ma bo quén thong tin nay.

Theo két qua nghién cru ctia Nguyén Thi Thu
Ha tai bénh vién Viét Nam-Thuy Dién Udng Bi tir
nam 2013-2019 thi Biéu dudng/HG6 sinh/Ky thuat
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vién la d6i tugng cd ty 1€ bao cdo quan ly chat
lugng cao nhat (67,9%), bdo cao déu trong 6
nam nghién cttu, ho cling la d6i tugng dau tién
bdo cdo su c6 trong bénh vién (cac sy c6 nam
2013, 2014) [2].

Theo tac gid AbuAlRub RF va cong su nghién
cfu nam 2015 thi cac diéu duGng nhan thirc ro
haon vé hé thong bdo cdo sy cd hon cac bac si.
Cac bac si it cd kha nang bao cdo bat ky su’ c6
nao trong 50% hodc nhiéu l[an [5]. Nam 2015
tac gia Toyabe s va cOng su da cé nghién clru vé
bdo cdo su c6 nga cia ngudi bénh chi ra la
khoang 25% cac ty Ié té nga dugc ghi nhan da
khong dugc bao cao trong cac bao cdo su cod va
bac si dugc chiing minh la cac yéu té quan trong
lién quan dén viéc khéng bao cao [7].

So sanh v@i nghién clru cta Tran Thi Bich Bo
ti€n hanh 2017 tai bénh vién Tha Bdc, nhém bac
sy tai bénh vién nay c6 thai do tich cuc bao cdo
han nhém diéu duGng [1]. Theo tac gid Nguyen
Thi Kim Yén nghién cfu nam 2015 thi nir ho sinh
tin rang sé& bao cdo khi ¢ su' ¢ va da tiing bao
cao tir mot su' c6 cao hon bac si [4]. SO bao cao
bdi bac sy tai Bénh vién da khoa tinh Phi Tho
thap hon s6 bao cdo bdi Biéu duGng thi nhiéu
han nhiéu va cac doi tugng khac con rat han ché
tugng tu so va@i nghién clru cla cac tac gia tai
cac bénh vién khac. Diéu duGng clia bénh vién
cling c6 mot ty 1€ cao la cac diéu duGng dai hoc
dugc dao tao bai ban tai cac trudng dai hoc &
khu vuc phia Bac. Ho ciing la nhitng ngudi cé
thGi gian bén canh cham séc ngui bénh nhiéu
han do vay viéc ndm bét tinh trang ngudi bénh,
dién bién, su & xay ra vdi ngu‘dl bénh sém hdn
bac sy. Bac sy co ty |é bao cao quan ly chat
lugng thdp haon cac nghién cru tai cdc bénh vién
khac bdi s6 lugng bac sy cua bénh vién khong
cao so Vi tiéu chudn nhan luc cla Bd y té, thoi
gian ti€p xuc truc ti€p vdi ngudi bénh it hon so
V@i diéu dudng.

4.2. Poi tugng bao cao theo khoi chuyén
mon. Nhan vién y t€ khoi ndi co6 s6 lugng bao
cao vuot choi so vdi can bo clia cac khéi khac,
ti€p dén la khoi ngoai, va dac biét khoi phong
ban la khéi lam gian ti€p lai c6 s6 lugng bao cao
nhiéu han ca khéi can lam sang. Mac du s
lugng can bd cla khdi NOi chi nhiéu hon khoi
Ngoai khoang 5%, nhung s6 lugng su c6 dugc
bao cdo thi nhiéu hon han, diéu nay khdng néi
lén dugc rang khdi ndi nhiéu sy ¢ hon ma cd
thé do can bd cta khéi ndi quan tdm nhiéu hon
vé viéc bao cdo su cd y khoa. Theo nghién ctru
clia Pham B¢ Muc, Luang Ngoc Khué, Margaret
Chen va mot s6 tac gia khac, thi su' c6 y khoa
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Xay ra nhiéu @ ndi lién quan tGi phau thuat, tuy
nhién trong nghién clfu nay s6 lugng su c6 dugc
kh8i ngoai bdo cdo it han hdn cia khdi ndi,
chiing to viéc bdo cdo su c6 y khoa cla khoi
ngoai con chua ding véi thuc té€ von cd cla nd.
Theo quy dinh cta bénh vién thi: Ngudi bao cao
su cO y khoa la ngugi gay ra su c6 hodac ngudi
phat hién, ching kién su c8. Su' c8 ¢ thé xay ra
tai don vi minh hodc phat hién & don vi khac
trong bénh vién. S6 liéu phong quan ly chat
lugng bao cdo phan Ién la su ¢ y khoa tir cac
khoa, phong trong bénh vién lién quan dén chic
nang giam sat, phat hién van can cai tién chat
lugng trong bénh vién cia phong quan ly chat
lugng va bao gobm ca su c6 cla phong nhu thuc
hién sai, thuc hién chua dang quy trinh, quy
dinh cua B0 y t€, bénh vién... Mat khac, nhan
vién phong quan ly chat lugng con cé ca yéu to
néu guong trong bao cao quan ly chat lugng.
Can c(r vao so liéu bao cdo su cd cua ting khoa,
phong, don vi trong bénh vién nhan thdy so
khoa thudc khoi ndi thuc hién cong tac bao cao
su’ cd nhiéu hon han cac khoa, don vi thudc khdi
ngoai 18/12 (s6 dan vi nbi/ngoai clia bénh vién
la: 23/12), diéu nay ching to da c6 100% cac
khoa lam sang khoi ngoai da thuc hién bao cdo,
con cac khoa lam sang khoi no6i chi cd 18/23
khoa cé bdo cdo, trong khi dé chi cd mot khoa
can 1am sang thuc hién viéc bao cao su cd do la
khoa chan doan hinh &nh, vay cau hoi 6 day la
cac khoa can Iam sang khac liéu ¢ xay ra su c6
hay khong? Hay su cd xay ra khong dudgc ghi
nhan, khéng dugc bao cao.

4.3. Hinh thirc bao cao su c6 y khoa.
Trong s6 cac su' c6 dudc bao cao thi hinh thirc
tu nguyén dudc ghi nhan nhiéu nhat téi gan
97,5% cac su ¢, trong s6 cac su cd bat budc
phai bdo cdo déu dt’mg theo quy dinh cua B0 y
t€. Két qua nay cla ching t6i tuong dong voi
nghlen clru cta Nguyen Thi Thu Ha vdi 99% la
bdo cdo tu nguyén, va phan Ién bao cao trong
nghién cfu cta Lé Thanh Tung la bao cdo tu
nguyén, cac tac gia khac nhu Tran Thi Bic Bo,
Nguyén Thi My Linh, Nguyén Thi Kim Yén,
Sinclair, Bond ciing cho nhan dinh tuong tu
[1],[2],[4].

4.4, Van dé thai gian bao cao su co

- Thdi gian bao cao theo cac th(r trong tuan:
Nhan thay thdgi gian bao cdo vao ngay Th{ Hai
trong tuan cla cac bao cdo cla bénh vién da
khoa tinh Phi Tho chiém nhiéu nhat véi ty lé
29,9%, Th& Tu la ngay cd it bdo cao nhat véi
1,1% su c6 dugc ghi nhan vao ngay nay. Nhan
dinh vé van dé nay cho thay co I€ su lién quan tGi
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chu ky lam viéc clia bénh vién, trong d6 dac biét
la viéc ndm bat viéc trién khai cac cong viéc cua
bénh vién théng thudng trong budi giao ban chiéu
th(r sdu toan vién cd viéc thong bao cac ndi dung
yéu cau trong tuan tdi, ngoéi ra con co bao cao
va cac khuyén cao vé viéc thuc hién viéc bao cao
sur ¢8 y khoa theo hudng dan cua BO y t&. Do vay
sang ngay thd 2 khi giao ban cac khoa, phong,
don vi thudng phé bién lai d€ can bd n&m bt va
trién khai, co 18 vi thé nén su c8 dugc bao cdo
nhi€u hon vao ngay th(r hai tai bénh vién da khoa
tinh Phu Tho. Tac gia Nguyéen Thi Thu Ha nghién
cltu thdy thgi gian bao cao theo th&r déng déu
gitra cac ngay trong tuan. Cac nghién clu trong
va ngoai nudc chua tim thdy cé nghién clu nao
noi téi van dé nay [2],[4],[6].

- Khoang thgi gian bao cao dugc thuc hién
trong ngay: Cung gid tir 6-12h la cung gi§ bao
cao dugc thuc hién nhiéu nhat, diéu nay ching
td can bd da y thic dugc viéc bao cao ngay tur
bat dau khoang thgi gian lam viéc trong ngay.
Tiép theo 13 cung gi¥ budi chiéu, chi cd 1 su’ c6
dugc bao cdo G cung giG 18-24h va khong cé su
c6 nao dugc bao cao trong khoang thdi gian tir
0-6h. Qua day nhan thay viéc bao cdo su co cla
can b6 chua thuc su thudng truc. Thong thudng
cong viéc chuyén mon tai bénh vién thudng it
hon vao buéi chiéu, tuy nhién qua day thém
nhan dinh vé viéc bdo cdo su ¢ chua chac cé su
lién quan tGi s6 lugng cong viéc. Van dé nay
cling chua dudc ghi nhan trong cac nghién cliu
dugc tham khao.

4.5. Dic diém thong tin trong cac su cd
dugc bao cao. Thong tin dugc can bd bao cao
thuc hién day du nhat do la mo ta ngan gon vé
su’ cO vdi ty 1€ 100% cac su’ cd cb thong tin nay,
day la viéc rat quan trong nham gilp cho bd
phan dau méi phan tich dugc tinh hudng, diéu
nay chiing toé cac can bo thuc hién bao cdo da
rat quan tam t&i tinh hung xay ra sy’ cd. Tac g|a
Nguyen Thi Thu Ha cho biét trong nghlen clru
cla minh thong tin nay dugc cung cdp tdi
99,6%, cac tac gia Dugng Minh DBirc, Nguyen Thi
Kim Yén, Nguyén Thi Thu, Tran Thi Bich Bo ciing
cho két qua phong van can bd nhan thirc vé viéc
phai mo ta tinh hudng t6i 100%. Cac thong tin
dé xuat giai phap ban dau va giai phap da thuc
hién cling dudc cac bdo cdo ghi kha day du téi
85-87% céc su co, diéu nay ching té viéc su co
xay ra da dudc can bd rat dé tdm vao viéc xur tri
ngay va rat cé y thiic bao cdo lai ndi dung néy
Ty 1€ nay trong cac nghién cliu cia cac tac g|a
trong nudc cung rat cao Nguyen Thi Thu Ha tdi
99%... Riéng cac thong tin khac can cung cap thi

két qua cta chlng téi ty 1€ cung cdp day du con
thap trong dé co viéc xac nhan su’ cd vao ho so
bénh an va bao cho bac sy dugc ghi nhan rat
thap, chi 7-9% s6 su’ c6 dugc ghi nhan thong tin
nay. Biéu nay chirng té cac su' ¢ xay ra thudng
dugc nhan vién chu dong x{ tri ma chua co su
bdo cdo va ghi nhan lai vao can c diéu tri cho
ngudi bénh, day ciling la mot trong cac ly do ma
su' c6 xay ra it ghi nhan dugc trén ho sd bénh
an.Vé viéc thong bdo su cO tdi ngudi bénh va
ngudi nha cling khac nhau trong khi c6 47,7%
su' c6 dugc thong bao tdi ngudi bénh thi trong
s6 do chi co6 14% su c6 dugc théng bao tdi
ngudi nha, diéu nay qua PVS c6 mét s6 can bd
cho rang khi co su’ ¢8 xay ra can giai thich trudc
tién cho ngudi bénh d&€ ngudi bénh hgp tac sau
mdi tdi ngudi nha. Cac théng tin khac ciing
khdng dugc bao cao moét cach day du trong
phiéu bao cao. Nguyen Thi Thu Ha nghién cu
thay viéc bao cdo cac thong tin nay trong nghién
cru ctia minh la kha cao téi 99% su cd cd ghi
nhan vao hd sc va 25% su c6 dudc thong bao
cho ngudi nha. Cac tac gia khac trong nudc cling
chua thay cong bo s6 liéu nay. Nam 2015 tac gia
Mira JJ va cOng su nghién cfu trén 1087 chuyén
gia y t&, chi cd 430 chuyén gia y t&€ (39,6%) da
thong bao cho ngudi bénh vé mot 16i/mot su c6
xay ra [2],[4],[8].

V. KET LUAN

Trong vong 12 thang cta nam 2019 va nam
2020 bénh vién ghi nhan dugc 365 su’ cd y khoa
dugc bao cdo do nhan vién y té tu nguyén bao
cao. Mot so két luan chinh vé thuc trang bao cao
su cd y khoa trong nghién cltu chdng t6i xin
dugc tom tat nhu sau: Bao cdo su cd y khoa la
van dé kho tai bénh vién da khoa tinh Phu Tho;
biéu duGng la doi tugng thuc hién bao cao
62.7%;Can bo thudc chuyén mon khéi ndi co s6
lurgng bao cao 52.6%;Bao cao tu nguyén 97.5%;
Thgi gian bao cdo vao ngay Th{ Hai 29.9%;
Thong tin cung cdp trong bdo cdo su cd phan
I6n chua day du, trong d6 moé ta ngdn gon vé su
c6 trong phi€u bao cido 100%.
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TINH TRANG KIET SU’C VA MOT SO YEU TO LIEN QUAN PEN
TINH TRANG KIET SU’C CUA NHAN VIEN CHAN POAN HINH ANH
TAI BENH VIEN HO*U NGHI VIET TIEP - HAI PHONG NAM 2020

Nguyén Bio Tran', Nguyén Thi Thu Huwong’,

TOM TAT.

Nghién c(ru cdt ngang md ta nhdm muc dich
nghlen ctru tinh trang kiét sirc va cac yeu t6 lién quan
dén tinh trang klet stc clia nhan vién chan doén hinh
anh tai Bénh vién Hitu nghi Viét Tiép, Hai Phong. Két
qua nghién cttu cho thdy ty Ié nhan vién bi kiét sirc
cao la 20,2%, ‘trung binh la 32,9% va thap 1a 46,9%.
Mirc d6 kiét sirc cta doi tugng ngh|en Cu’u G muc do
trung binh (3,09 % 1,42). Theo dic diém ca nhan yéu
to anh hu’dng nhiéu dén tinh trang kiét slc cua nhan
vién Ia so ngay truc trong tuan (B = 0,45; p = 0,001).
Mot so yéu to anh huéng mot phan den tlnh trang k|et
strc clia nhan vién nhu tudi hay trinh do chuyen mon,
thdi gian cong tac. Yeu to gldl khong anh hudng den
tinh trang kiét src ctia nhan vién chan doan hinh anh.

Tur khoa: burnout, kiét sirc, nhan vién chan doan
hinh anh

SUMMARY

BURNOUT AND RELATED FACTORS OF
RADIOLOGISTS IN VIET TIEP HOSPITAL,
HAI PHONG - VIETNAM 2020

This research aimed to study burnout and factors
related to burnout state of radiologists in Viet Tiep
general hospital, Hai Phong. The study results showed
that the percentage of employees suffering from
burnout was high at 20.2%, the average was 32.9%
and the low was 46.9%. The exhaustion level of study
subjects was moderate (3.09 £ 1.42). According to
personal characteristics, the most influential factor
affecting employee exhaustion is the number of days
on duty per week (B = 0.45; p = 0.001). Some factors
partly affect the exhaustion of employees such as age
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or qualifications, working time. Gender does not affect
the radiologist's exhaustion.
Keywords: burnout, exhaustion, radiology

I. DAT VAN PE

Thuat nglr “burnout” dugc nha tam ly hoc
ngudi My Freudenberger dua ra vao ndm
1974 [1] Ong st dung né d& md ta hau qua cua
viéc cdng thang nghiém trong va kiét sirc la mét
khai niém trong cang thdng nghé nghiép. Kiét
sirc nghé nghiép la tinh trang céng thang kéo dai
lién quan dén cong viéc.

BO cbng cu thudng dudc s dung dé do
ludng tinh trang kiét stic la Maslach Burnout
Inventory (MBI). Trong d6 Maslach Burnout
Inventory - General Survey (MBI GS) [2] la
thang do dugc st dung rdng rai dé nghién clru
tinh trang kiét sirc trén nhiéu moi truGng lam
viéc va van hoa khac nhau.

T4t ca cac nganh nghé déu cd thé gdp tinh
trang kiét sirc, nhung mot s6 nghé nhat dinh co
nguy cd ro rét nhu nghé cham sdc stic khoe [3].
Su ti€p xuc lién tuc gilfta nhan vién y té va bénh
nhan véi cac van dé tam ly, thé chat va xa hoi
lién quan cua ho cé thé khién ddi tugng nay bi
cang thang nhiéu hon so véi cac nghé khac va
dé bi kiét sirc [3]. Do do, can cbé thém cac cudc
diéu tra v& mlc do phd bién cua tinh trang kiét
sUc trong nganh nghé nay. Hau hét cac nghién
cltu da dugc thuc hién vé ty 1€ ki€t sirc clia cac
bac sy, diéu duGng, bac sy va ky thuat vién xa
tri [4,5]. Ngoai ra, két qua cua cac nghién clu
khac cho thdy mét s§ yéu t6 nhu tudi tac, gidi
tinh, gid lam viéc moi tuan va kinh nghiém lam
viéc déng vai tro quan trong trong mirc do kiét
suc trong nghé nghiép [6].



