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TINH TRANG KIET SU’C VA MOT SO YEU TO LIEN QUAN PEN
TINH TRANG KIET SU’C CUA NHAN VIEN CHAN POAN HINH ANH
TAI BENH VIEN HO*U NGHI VIET TIEP - HAI PHONG NAM 2020

Nguyén Bio Tran', Nguyén Thi Thu Huwong’,

TOM TAT.

Nghién c(ru cdt ngang md ta nhdm muc dich
nghlen ctru tinh trang kiét sirc va cac yeu t6 lién quan
dén tinh trang klet stc clia nhan vién chan doén hinh
anh tai Bénh vién Hitu nghi Viét Tiép, Hai Phong. Két
qua nghién cttu cho thdy ty Ié nhan vién bi kiét sirc
cao la 20,2%, ‘trung binh la 32,9% va thap 1a 46,9%.
Mirc d6 kiét sirc cta doi tugng ngh|en Cu’u G muc do
trung binh (3,09 % 1,42). Theo dic diém ca nhan yéu
to anh hu’dng nhiéu dén tinh trang kiét slc cua nhan
vién Ia so ngay truc trong tuan (B = 0,45; p = 0,001).
Mot so yéu to anh huéng mot phan den tlnh trang k|et
strc clia nhan vién nhu tudi hay trinh do chuyen mon,
thdi gian cong tac. Yeu to gldl khong anh hudng den
tinh trang kiét src ctia nhan vién chan doan hinh anh.

Tur khoa: burnout, kiét sirc, nhan vién chan doan
hinh anh

SUMMARY

BURNOUT AND RELATED FACTORS OF
RADIOLOGISTS IN VIET TIEP HOSPITAL,
HAI PHONG - VIETNAM 2020

This research aimed to study burnout and factors
related to burnout state of radiologists in Viet Tiep
general hospital, Hai Phong. The study results showed
that the percentage of employees suffering from
burnout was high at 20.2%, the average was 32.9%
and the low was 46.9%. The exhaustion level of study
subjects was moderate (3.09 £ 1.42). According to
personal characteristics, the most influential factor
affecting employee exhaustion is the number of days
on duty per week (B = 0.45; p = 0.001). Some factors
partly affect the exhaustion of employees such as age
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or qualifications, working time. Gender does not affect
the radiologist's exhaustion.
Keywords: burnout, exhaustion, radiology

I. DAT VAN PE

Thuat nglr “burnout” dugc nha tam ly hoc
ngudi My Freudenberger dua ra vao ndm
1974 [1] Ong st dung né d& md ta hau qua cua
viéc cdng thang nghiém trong va kiét sirc la mét
khai niém trong cang thdng nghé nghiép. Kiét
sirc nghé nghiép la tinh trang céng thang kéo dai
lién quan dén cong viéc.

BO cbng cu thudng dudc s dung dé do
ludng tinh trang kiét stic la Maslach Burnout
Inventory (MBI). Trong d6 Maslach Burnout
Inventory - General Survey (MBI GS) [2] la
thang do dugc st dung rdng rai dé nghién clru
tinh trang kiét sirc trén nhiéu moi truGng lam
viéc va van hoa khac nhau.

T4t ca cac nganh nghé déu cd thé gdp tinh
trang kiét sirc, nhung mot s6 nghé nhat dinh co
nguy cd ro rét nhu nghé cham sdc stic khoe [3].
Su ti€p xuc lién tuc gilfta nhan vién y té va bénh
nhan véi cac van dé tam ly, thé chat va xa hoi
lién quan cua ho cé thé khién ddi tugng nay bi
cang thang nhiéu hon so véi cac nghé khac va
dé bi kiét sirc [3]. Do do, can cbé thém cac cudc
diéu tra v& mlc do phd bién cua tinh trang kiét
sUc trong nganh nghé nay. Hau hét cac nghién
cltu da dugc thuc hién vé ty 1€ ki€t sirc clia cac
bac sy, diéu duGng, bac sy va ky thuat vién xa
tri [4,5]. Ngoai ra, két qua cua cac nghién clu
khac cho thdy mét s§ yéu t6 nhu tudi tac, gidi
tinh, gid lam viéc moi tuan va kinh nghiém lam
viéc déng vai tro quan trong trong mirc do kiét
suc trong nghé nghiép [6].
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Cho dén nay, rat it nghién cltu dugc thuc hién
vé tinh trang kiét siic nghé nghiép cta cac nhan
vién chan doan hinh anh. Trong mét nghién cliu
cta Singh et al. da chirng minh rang muc do kiét
sUic clia cac nhan vién chup X-quang, siéu am va
bac sy X-quang la cao [7]. Do do, nghién clfu nay
la nham muc tiéu danh gia tinh trang kiét sirc va
mot sO yéu t6 lién quan dén tinh trang kiét sirc
cla nhan vién chan doan hinh anh tai Bénh vién
Hru nghi Viét Tiép, Hai Phong.

Il. DOl TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Pdi tugng, dia diém, thdi gian nghién
clru. Nhan vién chan doéan hinh anh (CBHA) lam
viéc tai Bénh vién Hru nghi Viét Tiép Hai Phong,
thai gian nghién clru tr 6/2020 - 11/2020.

2.1.1. Tiéu chudn lua chon

- La bac sy, ky thuat vién (KTV) dang cong
tac tai cac khoa chan doan hinh anh, Bénh vién
H{tu nghi Viét Tiép, Hai Phong.

- C6 thdi gian cong tac tai khoa it nhat 1 nam
k& tir khi vao lam tai bénh vién.

2.1.2. Tiéu chuan loai tr&r. Nhan vién
ch&n doén hinh anh trong thdi gian thir viéc.

2.2. Phuong phap

2.2.1. Thiét k& nghién ciru. SUr dung
nghién clru mo ta cét ngang.

2.2.2. CG mau. Chon mau toan bo theo tiéu
chuén lua chon: phét téng s& 90 phi€u phéng
van thu dudc 85 phi€u hgp €.

2.2.3. Thu thap so liéu

B6 cong cu nghién clru gom 3 phan:

- Phéan 1: bd cau héi nhan khau hoc lién quan
dén théng tin d6i tugng nghién clu: tudi, gidi,

I1. KET QUA NGHIEN cU'U

tinh trang hén nhan, thgi gian cong tac, trinh do
chuyén mon va thgi gian truc trong tuan.

- Phan 2: bo cau hdi nghién clru tinh trang
kiét sfc Maslach Burnout Inventory-General
Survey (MBI-GS) cla Maslach 1996 [2]. BO cau
hoi bao gobm 16 cau chia lam 3 muc: kiét sirc (5
cau); hoai nghi (5 cau); hiéu qua cbng viéc (6
cau) s dung thang diém Likert 7 diém (khdng
bao gig, rat hiém khi, hi€m khi, thinh thoang,
thudng xuyén, rat thudng xuyén, luén luén) theo
thir tu diém tir 0 dén 6. BO MBI-GS da dugc tac
gia Nguyén Thi Thu Hudng dich sang tiéng Viét
va chuin hoéa [8]. Cach phéan loai mic do kiét
strc [2]:

+ Kiét sic: cao = 3.2; trung binh: 2,01 -
3,19; thap: < 2,0.

+ Hoai nghi: cao = 2,2; trung binh: 1,01 -
2,19; thap: < 1,0.

+ Hiéu qua cbng viéc: cao = 5,0; trung binh:
4,01 - 4,99; thap: < 4,0.

2.3. Xt ly va phan tich so liéu

- S dung phan mém SPSS 20.0 nhap va
phan tich s6 liéu.

- SUr dung tan suét va ty 1& phan trdm dé md
ta dir liéu nhan khau hoc.

- S&r dung cach phan loai kiét sirc cia MBI-GS
dé danh gia tinh trang kiét surc.

- SU dung hdi quy da bién dé khao séat cac
yéu to lién quan dén tinh trang kiét suc.

2.4. Pao dirc nghién ciru. Nghién clru dugc
su dong y cla lanh dao bénh vién va cac khoa,
phong lién quan. Nhan vién chin doan hinh anh
tu' nguyén tham gia, tra IGi phong van ciing nhu
dugc giai thich ro vé dé tai nghién clu.

Bang 1: Pic diém nhén khdu hoc cua déi tugng nghién ciu

Pac diém N % Pac diém N %
Tuodi: 20-29 44 51,7 | Trinh d0 chuyén mon: B&c sy 21 24,7
30 -39 19 22,4 Sau dai hoc 18 21,1
> 39 22 25,9 CU nhan 46 54,2
Tong 85 100 Tong 85 100
Gigdi: Nam 48 56,5 | Tinh trang hon nhan: D3 két hon 60 73,2
N{T 37 43,5 Chua két hon 25 26,8
Tong 85 100 Tong 85 100

Tham nién cong tac (nam) S0 ngay truc/tuan
1-5 41 48,2 0 ngay 1 1,3
6-10 19 22,3 1 ngay 10 11,7
11-15 14 16,4 2 ngay 59 69,4
> 15 11 13,1 > 2 ngay 15 17,6
Tong 85 100 Tong 85 100

Bang 1 trinh bay két qua ddc diém nhén khau
hoc clia d6i tugng nghién ctu. Nhédm tudi tir 20 -
29 chiém ty |é cao nhat trong cac nhém

(51,7%), trong khi d6, nhém > 39 tudi co ty Ié
thdp nhat (22,4%). DO tudi trung binh 32,21
(SD: 8,02). S6 nam c6ng tac trung binh la 8,16
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nam, da sO lam viéc trong thgi gian tor 1 - 5
nam, chiém 48,2%. Pa s6 nhan vién cé trinh do
cr nhan chiém ty Ié 54,2%. S6 nhan vién truc 2
ngay/tuan chiém ty Ié cao nhat (69,4%).

Bang 2: Ti Ié kiét suc cua doi tuong
nghién cuu (N = 85)

N %

Kiét sirc: Thap 40 46,9
Trung binh 28 32,9

Cao 17 20,2

Hoai nghi: Thap 49 57,7
Trung binh 22 25,9

Cao 14 16,4

Hiéu qua cong viéc: Thap 46 36,5
Trung binh 37 43,5

Cao 17 20,0

Bang 2 trinh bay ty Ié ki€t sifc cua déi tugng

nghién cru theo tirng mirc do thap, trung binh
va cao. Két qua cho thay, ty Ié nhan vién CDHA
bi ki€t sic cao chiém khodng 20%. Ty |é nhan
vién cd su’ hoai nghi cao vé cong viéc chi chiém
16,4%. Trong khi dé, nhan vién co ty Ié hiéu qua
cong viéc trung binh lai chiém ty Ié cao nhat
(43,5%).

Bang 3: Muc do kiét suc cua déi tuong
nghién cuau (N = 85)

Mean + SD

Kiét sirc 3,00 +£ 1,42

Hoai nghi 2,65+ 1,64
Hiéu qua cong viéc 4,80 + 0,57

Bang 3 cho thay mic do kiét sic cia doi
tugng nghién ctu lan lugt la kiét sic 3,09 +
1,42; hoai nghi 2,65 £ 1,64; hiéu qua cong viéc
4,80 + 0,57.

Bang 4: Céc yéu té'lién quan dén tinh trang kiét suc cua doéi tuong NC theo dic diém

nhén khdu hoc
Kiét sirc Hoai nghi Hiéu qua cong viéc
_ B P B P P
Tuoi 0.14 0.038 -0.26 0.001
Tinh trang hén nhan 0.13 0.026
Gigi
Nam cong tac 0.24 0.014
SO ngay truc/tuan 0.45 0.001 0.35 0.002 -0.18 0.004
Trinh d6 chuyén mon -0.16 0.009
Tong R? 0.20 0.23 0.25
T6ng RZ hiéu chinh 0.14 0.19 0.21

*Stepwise Multiple Regression

Bang 4 cho thay cac yéu t6 tac dong dén tinh
trang kiét siic theo déc diém cd nhan cua doi
tugng nghién clru. K& qua cho thay yéu té gidi
khong phai la nguyén nhan dan dén tinh trang
kiét strc cia nhan vién CDHA. Dac biét, s6 ngay
truc trong tuan anh hudng dén ca ba yéu t6 cua
tinh trang kiét stic, trong do tac dong nhiéu nhat
dén muc kiét stc (B = 0,45).

IV. BAN LUAN

Nghién clru danh gia tinh trang kiét sic cho
thay tinh trang kiét siic cla doi tugng nghién
cttu & mirc do trung binh, su’ hoai nghi v&i cong
viéc & mirc do cao, hiéu qua cong viéc 8 mic do
trung binh. Theo Singh va cOng su cho thay
diém sb kiét siic, hoai nghi, va hiéu qua cong
viéc dGi vdi nhan vién chup X-quang ¢ mic do
kiét sirc cao [7].

Trong nghién ctu cla chung t6i, mdc do kiét
stfic thap hon so véi bao cdo cho cac bac si X-
quang & Uc va New Zealand [7] va cho cac nhan
vién khoa ung thu & New Zealand va Hoa Ky [9].
So sanh cac két qua chi ra rang mirc do kiét sic
rat khac nhau gilra cac nganh nghé khac nhau.
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Piéu nay cd thé do nhiéu yéu t& nhu cac chinh
sach, cac tiéu chi nghé nghié€p va diéu kién lam viéc.

Nghién clru vé cac yéu té lién quan anh
hudng dén tinh trang kiét sic cla nhan vién
CbHA, két qua cho thdy, thGi gian truc trong
tuan cé anh hudng Ién dén tinh trang kiét sic
cla nhan vién. K&t qua chi ra rdng s6 ngay truc
tang moét ngay thi tinh trang kiét stic tang 49%
va su’ hoai nghi tang 35% nhung hiéu qua cong
viéc giam dén 18%. Cac yéu t6 nhan khau hoc
cling dudc coi la cac yéu té gép phan gay ra tinh
trang kiét si'c mot phan nhu thdi gian cong tac
hay trinh d0 chuyén mon hodc anh huéng toan
dién dén tinh trang kiét siic nhu thdgi gian truc
trong tuan. Tuy nhién, & nghién cu nay thi yéu
t6 gidi khong phai la nguyén nhan gay nén tinh
trang kiét sirc. MOt sO nghién clru phat hién ra
rang mirc do kiét sirc & nit cao hon & nam [10]
trong khi nhitng nghién cu khac cho biét gidi
tinh khong phai la yéu t6 dang k€ dsi véi mic
do kiét stirc. O mot s6 nghién clu khac cho thay
kinh nghiém lam viéc va tudi tac téng |én & nhan
vien CDHA ¢ tudng quan dang k€ véi diém
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thang do MBI. Tugng tu nhu vay, mot s6 nghién
clu cho thdy rang nhitng nhan vién tré hon hodc
nhirng nguGi cd kinh nghiém lam viéc thap hon
da trai qua mudc do kiét siic cao han & Iran va
cac qudc gia khac [4].

Nhiing két qua nay chiing minh rang nhing
ndm dau cua nghé co thé la nhitng ndm tho
thach nhat. Ly do c6 thé déng sau van dé nay
nam & viéc cac nhan vién I6n tudi trai qua nhiéu
tinh hudng khac nhau tai ngi lam viéc theo thsi
gian va ho cd thé dan hoc dugc cach x{r ly cac
tinh hudng kho khan. Do dd, nhitng déi tugng
nay cd thé it gdp phai tinh trang kiét sic hon.
Ngoai ra Singh va cdng su cho thdy tudi tac va
kinh nghiém lam viéc khong anh hudng dén mdc
do kiét sirc cua cac bac sy X-quang [7].

V. KET LUAN

Nghién ctu cdt ngang cho thdy tinh trang kiét
stic cta doi tugng nghién clu 8 muc do trung
binh. Cac yéu t6 anh huéng dén tinh trang kiét
stfic chd yéu do thdi gian trutc trong tuan kéo dai,
trinh d6 chuyén mon, tham nién cong tac chi tac
dong mot phan dén tinh trang kiét stric. Trong khi
do, thi thai gian truc trong tuan yéu t6 anh hudng
manh mé dén tinh trang kiét sirc clia diéu duGng.
T két qua nay ggi y cho cac nhan quan ly cd cai
nhin tng quan V& tinh trang kiét sic cla doi
tugng nay va cd cac chinh sach hay cach giai
quyét phu hgp nhdm ngan nglra tinh trang kiét suc.
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TOM TAT

Muc tiéu: M6 ta dic diém lam sang va can lam
sang cac trudng hdp chtra seo mé 1dy thai dugc phau
thudt tai Bénh vién Phu san Trung udng. Phuong
phép: Tién cttu md ta. Két qua: Triéu chlirng ra mau
am dao chiém 49,2%, dau bung véi ra mau am dao
chiém 22%, triéu ching ban~g huyét chi€ém 5,1%. Trén
siéu am 13 khdi &m vang hon hop chiém 42 4%, tudi
thai tir 8 tuan trg lén chiém 35,6%. Bi€n chitng chay
mau phai truyén mau nhiéu nhat nhom co nong do
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phCG tjudc diéu tri < 10.000 mUI/ml chi€m 42,9%,
giai phau bénh gai rau thodi hda chiém ty Ié cao nhat
la 69, 5%. Ket Iuan Triéu cerng lam sang la ra mau
it mot va siéu am cho két qua chinh xac chira seo md
&y thai.

Tar khod: Chira seo mé |ay thai.

SUMMARY
CLINICAL AND SUBCLINICAL
CHARACTERISTICS OF CESAREAN SCAR
SECTION AT NATIONAL HOSPITAL OF
OBSTETRICS AND GYNEACOLOGY

Objectives: To describe clinical and sub-clinical
characteristics of cesarean scar section which was
operated at National hospital of Obstetrics and
Gyneacology. Methodology: This is a prospective
study. Results: Vaginal bleeding was 49.2%,
bleeding with pain was 22%, hemorrhage was 5.1%.
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