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ky han vé mai lién hé nay va tac dong cua cac
yéu to khac.
V. KET LUAN

Nhin chung, nghién clu da di sau vao viéc
xac dinh nhitng yéu t6 nguy cd quan trong lién
guan dén ha dudng huyét & tré s sinh non
thang tai Bénh vién San Nhi An Giang. Cac két
qua dang chd y da tiét 10 mai lién hé truc tiép
gita can n3ng cla tré so vdi tudi thai va mdc do
tang can cla me trong thai ky vdi nguy cd mac
bénh. Diéu nay danh dau mét khia canh quan
trong clia qua trinh thai ky va tao ra cd hdi dé
thuc hién cac bién phap phong ngtra hiéu qua
hon. Viéc t6i vu hda can nang cua me trudc va
trong thai ky c6 thé déng mét vai trd quan trong
trong viéc giam nguy cd ha dudng huyét & tré sg
sinh non thang. Nhirng thong diép quan trong
nay nén dugc tich hgp vao cham séc thai ky va
cham séc sirc khoe cua tré so sinh d& dam bao

tinh trang sic khée tét nhat cho cad me va bé. bé

ti€n xa han, can cd su hgp tac da nganh gilia
cac chuyén gia y t&€ dé tao ra cac ggi y cu thé
hon cho viéc quan ly rdi ro va chdm séc toan
dién cho nhing tré so sinh cd nguy cd cao.
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Nghién cftu m0 ta cat ngang trén 303 nhan vién khoa
Dugc tai 11 bénh vién cong lap trén dia ban Thanh
phé Can Thg dbéng y tham gia nghién clu trong thdi
gian tur thang 12/2022 dén thang 3/2023. Két qua:
Ty 1€ hai long chung cla nhan vién khoa Dugc la
73,3%. Ty I€ hai long vé lanh dao truc ti€p, dong
nghiép chiém ty € cao nhat véi 71,6%, ti€p dén la su
hai long vé quy ché’ néi bé, tién luong, phuc Igi
(64 4%); hai Iong vé cOng viéc, ca hdi hoc tap, thang
tién (63,7%), cudi cung la su ha| Iong vé moi trerng
lam viéc (61, 4%) Trong cac déc diém, nai cu trd 1a
dac diém dugc xac dinh cd lién quan y ngha| thong ké
véi ty |é hai long vé cong viéc (p = 0,008). Két luan:
Con hon 1/4 nhan vién khoa Dugc (26,7%) chua hai
Iong vé cong viéc. Cac chinh sach dal ngd phu hop va
nhiéu chinh sach, bién phap khac nén dugc thuc hién
dé nang cao haon nita su hai long cua nhan vién.

Td khoa: su hai 1dng, nhan vién khoa dudc, bénh
vién cong lap, thanh phd Can Tha.
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SUMMARY
STUDY ON JOB SATISFACTION OF

PHARMACY DEPARTMENT STAFF AT SOME
HOSPITALS IN CAN THO CITY IN 2022 — 2023

Background: In the context of attracting human
resources to private hospitals and brain drain in public
hospitals, job satisfaction of medical staff will ensure
the maintenance of sufficient human resources. efforts
and improve the quality of medical services at medical
facilities. Objective: Survey job satisfaction of
Pharmacy Department staff at some hospitals in Can
Tho City, 2022-2023. Materials and methods:
Cross-sectional descriptive study on 303 Pharmacy
department staff at 11 public hospitals in Can Tho City
who agreed to participate in the study from December
2022 to March /2023. Results: The overall
satisfaction rate of Pharmacy Department staff was
73.3%. The satisfaction rate with direct leaders and
colleagues accounted for the highest rate at 71.6%,
followed by satisfaction with internal regulations,
salary, and benefits (64.4%); job satisfaction, learning
opportunities, advancement (63.7%), and finally
satisfaction with the working environment (61.4%).
Among the characteristics, place of residence was the
characteristic determined to have a statistically
significant relationship with the job satisfaction rate (p
= 0.008). Conclusion: More than 1/4 of Pharmacy
staff (26.7%) were not satisfied with their jobs.
Appropriate remuneration policies and many other
policies and measures should be implemented to
further enhance employee satisfaction.

Keywords: satisfaction, pharmacy staff, public
hospital, Can Tho city.

I. DAT VAN DE

Nhan luc la mot yéu té quan trong cho thanh
cdng clia mét td chirc, don vi. Nhiéu nghién cliu
trén thé gidi da chi ra rang su hai long d6i vdi
c6ng viéc cta nhan vién y té sé dam bao duy tri
dd ngudn nhan luc va nang cao chat lugng cac
dich vu y t€ tai cac cd sé y té dac biét trong boi
canh dang cé su thu hit nguén nhan luc vé cac
bénh vién tu va chady mau chat xam tai cac bénh
vién cong. Mot trong nhitng ly do chay mau chat
xam la khong hai long. Tai Viét Nam, ty I€ hai
long va@i cOng viéc cla nhan vién y t€ vdi bénh
vién khac nhau theo tirng dia phuong nhu An
Giang (60,2%), Soc Trang (69,6%) [1], [2].

Thanh phd Can Tho la mot thanh phé trung
tam & Dong bang sdng Clu Long, hdng ngay phai
ti€p nhan mot lugng 16n bénh nhan. Nhung cac
nghién cllu vé& mitc do hai long trong cong viéc
cling nhu' cac van dé stc khoe tam than trén cac
nhan vién nganh Dugc van con han ché. Xuat
phat tir thuc t€ trén chdng toi thuc hién dé tai
muc tiéu: "Khdo sat su hai long vé cong viéc cla
nhén vién khoa Duoc tai mot s6” bénh vién trén
dia ban Thanh phé Cén Tha, nam 2022-2023” .
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I1. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru

Poi tugng nghién ciru. Nhan vién khoa
Dugc tai cac bénh vién cong lap trén dia ban
Thanh phd Can Thg dong y tham gia nghién ctu
trong thdi gian tir thang 12/2022 dén thang 3/2023.

2.2. Phuong phap nghién ciru

Thiét ké nghién cdu: md ta cét ngang cb
phan tich _

C6 mau: 303 nhan vién khoa Dugc cta 11
bénh vién cong 1ap cd giudng bénh trén dia ban
Thanh phé Can Tho. 5

Phuong phap chon mau: ap dung phucng
phap chon mau cé cha dich 11 bénh vién trong
dia ban thanh pho Can Tha

Budc 2: Lap danh sach tat ca cac nhan vién
khoa Dugc tai bénh vién.

Budc 3: Chon tat ca nhan vién khoa Dugc dat
tiéu chudn chon va khong c6 tiéu chuan loai trir
cho dén khi chon da mau tham gia nghién c(u.

No6i dung nghién clu:

- Phan b6 nhan vién khoa Dugc tai 11 bénh
vién: sO lugng nhan vién tai tirng bénh vién tham
gia trong nghién clru

- Ty |é hai long vé cong viéc

bugc danh gia dua trén bo cau hdi khao sat
mulc do hai long véi cong viéc dua trén phi€u
khado sat y kién cla nhan vién khoa Dugc theo
Qb 3869/QD-BYT bao gom 5 ndi dung:

(1) Su hai long vé moi trudng lam viéc: 9 cau

(2) Su hai long vé lanh dao truc ti€p, dong
nghiép: 9 cau

(3) Su hai long vé quy ché néi bo, tién
lurang, phic Igi: 12 cau

(4) Su hai long vé cong viéc, cg hoi hoc tap,
thang tién: 7 cau

(5) Su hai long chung vé bénh vién: 7 cau

Pénh gid dua trén thang diém Likert tir 1 dén
5 (1: rat khong hai long; 2: khéng hai long; 3:
nlra hai long nira khéng hai long; 4: hai long; 5:
rat hai long). Sau d6, dugc ma hda thanh nhém
chua hai Idng (1 - 3 diém) va nhdm hai long (4 - 5
diém) d6i véi tirng ti€u muc, tir d6 tinh ty 1& hai
lbng déi véi cong viéc theo ting tiéu muc. Diém
clia nhdm bién bang tdng diém cla cac tiéu muc
thanh phan, ma hoa lai cac nhan t6 thanh nhom
hai 1ong (= 75% s6 diém hay > 3,75 diém) va
nhdm chua hai [dong (con lai). Mdc diém hai long
tong thé& bang tong diém cla cac nhdm bién va
mé& hda thanh nhdm hai ldng (= 75% s6 diém) va
nhom chua hai long (con lai).

- YEu t6 lién quan dén ty Ié hai long vé cong
viéc: Lién quan ty Ié hai long vé cong viéc vdi cac
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déc diém cla ddi tugng nghién clu, bao gom:
gidi tinh, tudi, dan tdc, ndi cu trg, trinh d& hoc
van, thdi gian cong tac trong nganh Dugdc, thdi
gian cbng tac tai bénh vién, thai gian lam viéc
moi ngay; hinh thirc lao dong; chiic vu tai bénh
vién; sO lan truc. Lién quan cé y nghia thong ké
vGi p<0,05.

2.3. Phudng phap xir ly va phan tich so
li€u. Thu thap s6 liéu theo phi€u thu thap va bd
cau hoi. Ma hda ngau nhién 11 bénh vién thanh
ma sd BV tr 1 dén 11 khi thuc hién phan tich
thong ké. SO liéu sau khi dugc thu thap sé dugc
nhap liéu bang phan mém Excel 2013. Ti€p theo,
thuc hién phan tich bang phan mém SPSS 20.0
theo cac chi s6 nghién clru da xac dinh: trung
binh cdng (Mean), dd léch chudn (SD), ty Ié
phan trdm (%). Dung phép ki€ém dinh 2 d€ kiém
dinh mai lién quan gilra cac yéu t6 v8i mic a =
0,05 véi khoang tin cay 95%.

INl. KET QUA NGHIEN cUU

3.1. Phan b6 nhan vién khoa Dugc tai
cac bénh vién

Bang 1. Ty Ié hai long céng viéc

=BV Nhi déng thanh ph6 Can Tho ® BV Phy san thanh pho Can The
BV Tim Mach thanh phé Can Tho © BV Tam than thanh phé Can Tho
BV Ung Budu thanh phé Cin Tho = BV Y hoc ¢b truyén Can Tho
BBV Lao vibénh Phéi Can The  MBV Da lidu Cén Tho
®BYV Pakhoathanh phé Cin Tho ®BVDKTW
=BV Dai hoc Y Duge Cén Tho
70 64
50 46
38 =]

%
i
7 |
9 : 7 % ;: i -
= mbEr B
Biéu db 1. S6 Irong nhén vién khoa Duoc
tham gia nghién cuu tai cac bénh vién
Nhan xét: Nghién ciru dugc thuc hién trén
nhan vién Khoa Dugc thudc 11 bénh vién tai TP.
Can Thd, s6 lugng nhiéu nhat la Bénh vién Pa
khoa Trung Udng Can Tha véi 64 (21,1%) nhan
vién, it nhat Ia Bénh vién Lao va Bé&nh Phéi Can
Tha V6i 7 (2,3%) nhan vién.
3.2. Ty Ié hai long vé cong viéc va yéu
to lién quan
- Ty Ié hai long vé céng viéc

N Hai long n(%) 7
Noi dung Co Khong X + SD
Su hai 1ng V& mdi trudng lam viec 186 (61,4) | 117 (38,6) | 3,81 0,80
Su hai long vé lanh dao truc ti€p, dong nghiép 217 (71,6) 86 (28,4) 3,99 £ 0,73
Su hai long vé quy ché ndi bg, tién luang, phuc Igi 195 (64,4) 108 (35,6) 3,88 £ 0,77
Su hai long vé cong viéc, cg hoi hoc tap, thang tién | 193 (63,7) 110 (36,3) 3,86 £ 0,73
Hai long chung 222 (73,3) 81 (26,7) 4,01 £ 0,73

Nhdn xét: Ty 1€ hai long chung cla nhéan
vién khoa Dugc la 73,3%. Ty |é hai long vé lanh
dao truc ti€p, dong nghiép chi€ém ty |é cao nhat
V@i 71,6%, ti€p dén la su hai long vé quy ché noi
bo, tién Iluong, phuc Igi (64,4%); hai long vé

cong viéc, cd hoi hoc tap, thang ti€én (63,7%),
cudi clng la su hai long vé mdi trudng lam viéc
(61,4%).

- Yéu té'lién quan dén ty Ié hai long vé
cong viéc

Bang 2. Lién quan giira ty Ié hai long céng viéc vdi mot sé dic diém dén sé hoc

Hai long n(%)

Pac diém o Khong p
- Nam 52 (76,5) 16 (23,5)
Gidi tinh NG 169 (71,9) 66 (28,1) 0,536
. < 30 tuoi 57 (68,7) 26 (31,3)
Tuol > 30 tudi 164 (74,5) 56 (25.5) 0,313
. , Can Tho 213 (74,7) 72 (25,3)
Nai curtrd Khéc 8 (44,4) 10 (55,6) 0,008
Sau dai hoc 32 (71,1) 13 (28,9)
Trinh d6 hoc van Pai hoc 110 (74,3) 38 (25,7) 0,864
Cao dang/Trung cap 79 (71,8) 31 (28,2)
Thai gian cong tac trong < 10 ndm 122 (70,9) 50 (29,1) 0.434
nganh Dugc > 10 ndm 99 (75,6) 32 (24,4) !
Thdi gian cong tac tai < 10 nam 140 (71,8) 55 (28,2) 0.591
bénh vién > 10 nam 81 (75,0) 27 (25,0) !
Thdi gian lam viéc/ngay < 8 gig 27 (79,4) 7 (20,6) 0,420
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>890 194 (72,1) 75 (27,9
Hinh thic lao dong F?(;i” d%hni i ((7742,'15)) o Eg;gg 0,884
Chifc vy tai bénh vign N%ginvilgn 214( 5(3'33:)5) 757((4216,75)) 0,318
56 fan trc Riong i im0 Ghay T aE s ] 0478

Nhén xét: Trong cac dic diém clua doi
tugng nghién clu, chi co nai cu trd c6 moi quan
hé vdi ty 1€ hai long vé cong viéc vdi p = 0,008.
IV. BAN LUAN

Nghién clu dudc thuc hién trén nhan vién
khoa Dugc thuéc 11 bénh vién tai Thanh pho
Can Thg, sO lugng nhiéu nhat la Bénh vién Da
khoa Trung Ucng Can Tho vdi 64 (21,1%) nhan
vién, it nhat 1a Bénh vién Lao va Bénh Phdi Can
Tha véi 7 (2,3%) nhan vién. Két qua vé ty 1€ hai
Iong chung cta nhan vién khoa Dugc la 73,3%.
Ty 1€ hai long vé lanh dao truc ti€p, dong nghiép
chiém ty |é cao nhéat véi 71,6%, ti€p dén la su
hai long vé quy ché ndi by, tién luong, phic Igi
(64,4%); hai long vé cong viéc, cg hoi hoc tap,
thang tién (63,7%), cubi cung la su hai long vé
méi trudng lam viéc (61,4%). Tim hiéu vé yéu t6
lién quan, trong 10 d3c diém bao gbm: gidi tinh,
tudi, dan téc, ndi cu trd, trinh dd hoc van, thdi
gian cbng tac trong nganh Dudc, thdi gian cong
tac tai bénh vién, thdi gian lam viéc moi ngay;
hinh thirc lao dong; chiric vu tai bénh vién; so lan
truc, két qua bang 3 cho thay chi co6 ngi cu tru
lién quan co y nghia thong ké véi p=0,008.

Vai trd va nhiém vu cla ngudi lanh dao
trong cac cg sG y té rat quan trong. Ngudi lanh
dao biét ton trong, quan tam, chia sé kho khdn
vGi_nhan vién, giai quyét kip thsi nhitng mau
thuan no6i bd sé lam tang su hai long, tao niém
tin va duy tri su phat trién ngudn nhan luc cla
bénh vién. Ngoai ra viéc thutc hién Chi thi s6: 03/
CT- BCT vé hoc tap va lam theo tdm gucng dao
ddc HO6 Chi Minh cling gép phan rat I16n cho viéc
xdy dung mdéi quan hé gilra dong nghiép VGi
nhau va gilta nhan vién véi lanh dao. MGi quan
hé tot véi dong nghiép sé gilp dd nhan vién rat
nhiéu trong céng viéc cling nhu' cudc séng. P&
c6 dugc méi quan hé tét dep d6, nhan vién y té
can ung ho, dong vién va gilp dd lan nhau vao
nhirng l4c can thiét. Xay dung va gilr vilng mai
quan hé do sé gilp nhan vién trong dan vi cling
ti€n bd, nang cao chat lugng bénh vién

MGi quan hé giita lanh dao, dong nghiép véi
nhan vién khoa Dudc tai cac bénh vién tai TP.
Can Thg tudng ddi tot, ty 1€ hai long chung la
71,6%. Thdp han su hai long ctiia NVYT tinh Sdc
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Trang vé lanh dao, dong nghiép 76,8% [2].
Hoang Thi Phugng 82,2% NVYT hai long vé quan
hé vdi dong nghiép, 78,3% NVYT hai long vé su
quan tdm cua lanh dao [3].

Ty |é nhén vién khoa Dugc hai long chung vé
quy ché ndi b, tién luang va cac khoan phuc Igi
trong nghién ctu chidng toi la 64,4%. Ty 1€ hai
long cao han so véi Nguyén Hitu Thang 36,6%
[4], L& Thi Thao Vi 35,3% [5]. Tuy nhién két qua
nay thap hon nghién clu cta Tran Van Binh
72,7% [6]. C6 thé do nghién cltu ching tdi tién
hanh vao giai doan phuc hoi sau dai dich COVID
— 19, cac bénh vién dang con trong hoan canh
kho khan dan dén viéc giam mikc chi cho lugng
va cac khoan phuc Igi.

Ca hoi hoc tap, thang tién trong cong viéc la
mot trong nhitng yéu t6 rat quan trong anh
hudng dén viéc duy tri va phat trién ngudn nhan
luc y t€. Theo Thong tu 22/2013/TT-BYT nhu
cau hoc tap nang cao trinh dd lién tuc hang ndm
dé€ dap Ung chuyén mdn nghiép vu ctia NVYT la
rat can thiét.

Chinh sach dao tao, phat trién dugc da sb
nhan vién danh gia la anh hudng dong luc lam
viéc. Cac nhan vién cho rdng viéc dao tao khong
chi trang bi cho nhan vién nhitng ky nang nghé
nghiép ma diéu nay cling chi ra rang bénh vién
dang dau tu vao ho, tir dé nhan vién cam thay
dugc khuyén khich va cé dong luc hon

Tuy nhién mot s6 trudng hgp quy hoach dao
tao chua phu hgp, chua dap ¢'ng dudc nguyén
vong ca nhan cling nhu nhu cau dan vi. Ty 1€ hai
long vé van dé nay trong nghién cru ching toi la
63,7% thap han so vdéi nghién cliu clia Tran Van
Binh 77,4% [6].

MGi trudng lam viéc la ndi nguGi lao dong
gan bo trong suét thai gian lam viéc, noi dién ra
qua trinh thuc hién céng viéc cla ngudi lao
dong. Moi trudng lam viéc tét gép phan khong
nhd vao viéc tao ra su hai long doi véi cong viéc
cho ngudi lao dong.

Ty 1€ hai 1ong chung vé moéi trudng lam viéc
cla nhan vién khoa Dugc cac bénh vién tai TP.
Can Thd tugng doi cao (61,4%), tuang duang so
vai ty 1€ hai long vé& méi trudng lam viéc cua
NVYT huyén Bdk Ha 62,76% [8]. Thap hon so
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vGi két qua nghién ctu cta Tran Van Binh 72,4%
[6], Nguy&n Thi Hoai Thu 91,4% [7].

Cac quy ch€ noi bd, ché db luang va cac
khoan phu cdp la yéu t6 quan trong anh hudng
dén su hai long céng viéc, long yéu nghé cla
nhan vién. Phu cap gilp nang cao thu nhap cho
ngudi lao dong, lam cho ngudi lao déng thay ho
dudc quan tdm va dudc danh gia chinh xac vdi
cbng viéc ma ho ddm nhan. Ngoai ra phu cap con
tao su cdng bang gilta nhitng ngudi lao dong,
gitta nhitng ngudi lam viéc trong moi trudng doc
hai va khong doc hai, gilta nhitng nguGi hoan
thanh cong viéc va khéng hoan thanh cong viéc,
nhifng nhan vién hoac khoa/ phong hoat dong
tich cuc, hiéu qua sé dugc hudng mdc phu cap
cao han so vdi cac vi tri khac.

Theo nhiéu nghién clu trudc day, su hai
Iong cao trong cong viéc la mot yéu t6 quan
trong anh hudng dén dong Iluc va nang suat cla
nhan vién. Nhitng nhan vién hai long cé xu
hudng cam két va lam viéc hiéu qua han, tur do
ho dé dang phat huy hét ndng luc dap (ng hoac
vugt hiéu qua cong viéc han ca mong dgi. Trong
nghién cru clia chdng t6i, da s6 nhan vién bénh
vién (72,9%) cho biét hai long v@i cong viéc.
biéu nay phu hgp véi mét nghién clru & Lebanon
[8], nai hau hét dugc si bénh vién (72,2%) hai
long hon v8i moi trudng lam viéc clia ho
(p=0,03). Két qua cua chiung t6i cho thay muic
do hai long véi cong viéc cao hon so vdi cac
nghién clru & Ethiopia [9], ndi chi c6 khoang
32,7% chuyén gia dudc tai cac bénh vién cong
cho biét ho hai long vé&i cong viéc. N6 ciling cao
hon & Malaysia [10], nai co khoang 52% dugc si
tai cac bénh vién cong va phong kham cham séc
stic khée cho biét ho 'hai long'. Su khac biét
trong cac k&t qua nay cd thé bi anh hudng bdi
cac diéu kién lam viéc khac nhau va cac thudc
do muc d6 hai long dudc sir dung trong moi
nghién cu. Hon moét phan tu dugc si trong
nghién cltu clia chdng toi cho biét khdng hai long
vGi cong viéc. Piéu nay cung cdp bang ching
quan ly bénh vién can cai thién va thuc hién cac
bién phap phu hop dé ndng cao su hai long
trong cong viéc cua dugc si bénh vién. Su’ khéng
hai long trong cong viéc clia dugc si da dugc
chirng minh la cé lién quan dén viéc quan ly
thu6c kém, Ig la trong viéc phat hién cac phan
Urng co hai cua thudc va tuong tac véi bénh nhan
kém hon. Vi vay, giai quyét nhitng van dé nay la
rat quan trong dé duy tri chat lugng dich vu va
su an toan cla bénh nhan [8].

V. KET LUAN

Ty 1€ hai long chung cla nhan vién khoa
Dugc la 73,3%. Ty |é hai long vé lanh dao truc
ti€p, dong nghiép chi€ém ty I€ cao nhat vdi 71,6%,
ti€p dén la su hai long vé quy ché ndi bo, tién
lugng, phuc Igi (64,4%); hai long vé cong viéc, cd
hoi hoc tap, thang ti€én (63,7%), cudi cung la su
hai long vé moi trudng lam viéc (61,4%). Trong
10 d3c diém khao sat chi c6 01 yéu t8 lién quan
dén hai long cong viéc la nai cu tra.
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