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MO HINH PHONG KHAM THU’'C HANH Y HOC GIA PINH
TAI BENH VIEN QUAN 2, NAM 2012 - 2015

TOM TAT

Bac si gia dinh (BSGD) la giai phap giup cai thién
chédt lugng cung cdp dich vu cham sdc stic khoe ban
dau tuyén cd sd tai Viét Nam. Xay dung hé thong thuc
hanh Y hoc gia dinh (YHGD) [6ng ghép sat hgp hé
théng y t€ Viet Nam la nhu cau cap thiét cta dao tao
chuyén nganh YHGD ciing nhu la cd s ho trg cap
chirng chi hanh nghé YHGD. biéu tra thuc trang xay
dung mo hinh Phong kham (PK) YHGD tai Bénh vién
(BV) Quén 2 va md ta cat ngang dugc thuc hién theo
2 giai doan: Giai doan 1: nghién cifu chinh sach ap
dung cho BSGD trong kham chifa bénh; Giai doan 2:
Xay dung mo hinh phong kham thuc hanh va danh gia
budc dau moé hinh thong qua mo hinh bénh tat, quan
ly bénh nhéan, su hai 1ong clia bénh nhan. BV Quan 2
xay dung thanh cong mé hinh phong kham thuc hanh
BSGD theo md hinh BSGD Pai hoc Y Dugc TP.HCM, cd
co sG phap ly, da nhan luc véi 4 ban kham va 16 bac
si co gidy phép hanh nghé BSGD, cd ho sd bénh an
YHGD, budc dau gop phan gidi quyét nhu cau kham
chira bénh cta nguGi dan. Trong thai gian nghién clru,
c6 8.8% nguGi bénh dén kham tai phong kham. Trong
s6 25.781 ngudi bénh dén kham PK BSGD, ti 1& ngugi
bénh vira s’ dung bdo hiém y té€ (BHYT) vira ddng
thém phi dich vu la 99,6%, 0,4% nguGi bénh chi st
dung BHYT. M6 hinh bénh tat da s6 bénh khéng lay.
Ngudi dan cé su hai long khi dén kham. Xay dung
dugc mé hinh thuc hanh YHGD tuyén quan 16ng ghép
sat hgp trong hé théng y t€ Viét Nam lam cg sd giang
day va thuc hanh cham séc quan ly cac van dé suic
khoé cho cad nhan va gia dinh theo vong dci/ hé co
quan c6 BHYT, tao dugc sy hai long va tin tudng cla
ngudi dan dén kham mot cach bén virng.

T khoa: Y hoc gia dinh, bac si gia dinh, ngoai
trd, chdm séc ban dau
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SUMMARY
A FAMILY MEDICINE PRACTICE MODEL AT

DISTRICT 2 HOSPITAL, 2012-2015

Family Medicine is a solution to help improve the
quality of primary healthcare service delivery in
Vietnam. Developing a family medicine practice system
that integrates into the Vietnamese health system is
an urgent need for specialized training and is a
support basis for granting family medicine practice
certificates. In two stages, an investigation of the
current situation of building a model of family
medicine practice and a cross-sectional description
were carried out. Stage 1: Conducting research on
family healthcare policies in medical examination and
treatment; Stage 2: Building the model and initially
evaluating it through disease pattern, patient
management, and patient satisfaction. District 2
Hospital successfully built a model of Family medicine
practice. The clinic, initially contributing to solving the
need for medical examination and treatment of
people, has a legal foundation and enough human
resources with four examination tables and 16 licensed
doctors. During the study period, 8.8% of patients
visited the clinic. Among 25,781 patients who visited
the clinic, the proportion of patients who used health
insurance and paid additional service costs was
99.6%, with 0.4% using solely health insurance. The
disease pattern revealed that most are non-
communicable. People are satisfied when visiting the
clinic. The district-level family medicine practice model
was successfully established, incorporating it into the
Vietnamese health system and being a foundation for
teaching and practicing care and treating health
problems for individuals and families. The model has
generated satisfaction and earned people’s trust.

Keywords: Family medicine, family doctor,
outpatient, primary care

I. DAT VAN DE

Bac si gia dinh (BSGD) cham sdc quan ly cac
van dé sic khoe ca nhan va gia dinh theo vong
doi/ hé cd quan bao gobm ca nguGi bénh va
ngudi khde trong mot gia dinh. Xay dung va phat
trién IuGi BSGD tai Viét Nam la mét trong céc giai
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phap glup gidm qua tai va dam bdo thuc hién
bao hiém toan dan mét cach hiéu qua. Tai Viét
Nam, trong qua trinh phat trién mang luGi BSGD
da sir dung 16i ti€p can tir Ianh vuc dao tao trudc
do dd can xay dung hé théng thuc hanh Y hoc
gia dinh (YHGD) cho cac bac dao tao nhu phong
kham BSGD BV bai hoc Y Dugc TP H6 Chi Minh
va trién khai dén tuyén quan/ huyén va y té€ cg
s, chdng toi ti€én hanh nghién cu xay dung:
“M6 hinh phong thutc hanh va giang day y hoc
gia dinh tai bénh vién Quan 2" véi cac muc tiéu:
1) Xay dung mo hinh PK thuc hanh YHGD tuyén
quan; 2) Xac dinh mo hinh bénh tat; 3) Xac dinh
su hai long ctia ngugi bénh dén kham tai PK thuc
hanh YHGD tai bénh vién Quan 2.

Il. DOl TUONG VA PHUONG PHAP NGHIEN CU'U

2.1 Thiét ké nghién ciru. K& hgp cd sé
khoa hoc va thuc tien xa hoi hda y t€ clung phat
trién thi diém PK thuc hanh y hoc gia dinh véi
phuang phap diéu tra thuc trang va xay dung va
danh gid mo hinh cling cdt ngang md ta dugdc
thuc hién theo 2 giai doan: Giai doan 1: Xac dinh
dinh hudng phéat trién Y hoc gia dinh bén viing
cung thuc trang va co s& phap ly dé€ xay dung
mo hinh Y hoc gia dinh qua thu thap phan tich
dir liéu tha cap nhu cac van ban, thong tin, tu
liéu cé san; xay dung va thi diém mo hinh YHGD
loai hinh thuc hanh Y hoc gia dinh tai phong
khdm da khoa BV quén 2 c6 16ng ghép bao hiém
xa hoi bao gobm: M6 hinh quan ly bénh vién khoa
ngoai trd; Cd s& phap ly; Co sd vat chat; Quy
trinh kham bénh Y hoc gia dinh; Dao tao can bd
Y hoc gia dinh cho BV Quan 2; Nghién ctru khoa
hoc; Chi dao tuyén dudi: xdy dung lugi YHGD;
Xay dung cd ché tai chinh két hdp bao hiém; Kha
nang tin hoc hda trong quan ly. Giai doan 2:
Panh gid budc dau hoat dong mé hinh bao gom
cac chi t6 khach quan nhu: s6 Iugt nguGi kham,
moO hinh bénh tat, su hai long bénh nhan.

2.2. Pia diém nghién cilru. Bénh vién da
khoa Quan 2 thdi diém 2012- 2015.

2.3. Poi tugng nghién ciru

- Van ban phap quy nha nudc vé chinh sach
y t€; Cac loai hinh dich vu y té kham chifa bénh
cong lap va ngoai cong |ap; Hgp tac vién trudng;
cung quy trinh cd s& vat chat, nhan su, tai chinh,
bao hiém y té& lién quan xay dung phong kham
thuc hanh Y hoc gia dinh quan 2.

- Bénh nhan: d6i tugng phai tra phi, doi
tugng dugc sir dung bao hiém vy té.

Il. KET QUA VA BAN LUAN

3.1. Giai doan 1: Xay dung dudc dinh
hudng phat trién Y hoc gia dinh cua BV

Quén 2: Nham dap Ung nhu cdu kham, chira
bénh tai ché clua ngudi dan Quan 2 ngay cang
cao V& bénh lay nhiém va cac bénh khong lay
nhiém va tai nan thuong tich, Ban giam doc
quyét dinh trién khai theo mé hinh phong kham
thuc hanh Y hoc gia dinh tai BY BDH YD TP HCM
2004 véi bénh an gidy Y hoc gia dinh va bénh an
dién tI Y hoc gia dinh 2007. M6 hinh trén thuc
hién [ong ghép YHGD vao hé thdng y té cong lap
tlr trung uong dén dia phuong dé thuc hién quan
ly hé gia dinh va chuyén tuyén hai chiéu cho
ngudi bénh nhdm dam bao nguyén tac toan dién
va lién tuc, cling nhu tam soat sic khée cho
ngudi khoe theo phan tuyén ky thudt. Muc dich tao
nai thuc hanh Y hoc gia dinh cho hé théng dao tao
hién tai va tuong lai, va la noi ma cac ca thé tu
nguyén dén kham dé c6 Iong tin rdi ti€n dén kham
strc khde tam soat quan ly ho gia dinh.

3.1.1. Xac dinh co sd ly ludn va phap ly
cua xdy dung mé hinh phong kham thuc
hanh Y hoc gia dinh tai Quan 2:

Co sO Iy ludn: Xa hdi hoa y té€ va phat trién
thi diém Y hoc gia dinh

Co sd phap ly: 1) Nghi quyét 46-NQ/TW
ngay 23/2/2005 clia B6 Chinh tri vé “Cong tac
bao vé, cham soc va nang cao sutc khoé nhan
dan trong tinh hinh méi”; 2) Thong tu s6:
09/2008/TT-BYTngay 01/8/2008 Hudng dan viéc
két hgp gilta cac cd sd dao tao can bo y té€ vdi
cac bénh vién thuc hanh gilp cac Trudng bai
hoc trién khai phong kham thuc hanh tai cac
tuyén trong hé thong y té€ tir trung uong dén co
sd; 3) Quyét dinh s6 935/Qb-BYT ngay 22 thang
3 nam 2013 cla BO trudng BO Y t€ phé duyét bé
an xay dung va phét trién mod hinh phong kham
bac si gia dinh giai doan 2013-2020) Xac dinh
dugc Bac si gia dinh la bac si chuyén khoa y hoc
gia dinh, cung chirc ndng nhiém vu, cdp chirng
chi hanh nghé y té tu nhan ban hanh kém thong
tu 16; 4) SG Y t&€ TP HCM bat dau xdy dung dé
an BSGD cho TP HCM: “Du &n thi diém cac PK
BSGD”; UBND TP HCM da dong y dua mang ludi
BSGD la mot trong nhitng chuong trinh cham sdc
siic khée clia thanh phd; 5) Bao hiém Y t& cho
cham soc sic khoé ban dau: Thong tu lién tich
s6 41/TTLT-BYT-BTC ngay 24/11/2014 cua B Y
t& - BO Tai chinh hudng dan thuc hién bao hiém
y té€ (BHYT); Quyét dinh 1399/QD-BHXH ngay
22/12/2014 cua BHXH Viét Nam ban hanh quy
dinh vé t6 chirc thuc hién BHYT trong kham
bénh, chita bénh, la co s& dé ap dung bao hiém
y t€ cho bénh nhan.

3.1.2. Té chirc chi dao trién khai thuc
hién Pé an thi diém Mé hinh YHGP loai
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hinh thuc hanh BSGP & Quédn 2: Nham dam
bao tinh bén virng md hinh cling nhu kha nang
trién khai dén tram y t&, thanh Iap phong khdm
thuc hanh BSGD BV Quaén 2

Co' sd Phap ly: Phong kham BSGD/Bénh vién
Quan 2 trién khai hoat déng tir 15/2/2012 theo
Quyét dinh s6 4031/SYT-NVY ngay 17/6/2013
cla SG Y té. Tu khi thanh lap phong kham, Cap
Uy va Ban Gidm d6c dd quan tdm chi dao trién
khai thu phi kham PK BSGD, tao diéu kién cho
bénh nhan dé dang tiép can dich vu, thuan Igi
phat trién hoat déng PK BSGD.

Ngudbn nhan luc: Ban dau tUr gidng vién trung
tdm dao tao BSGD DH YD TP HCM, Bénh vién
dao tao do6i ngii Bac si, diéu dudng dudc theo
chuyén nganh Y hoc gia dinh dap (fng nhu cau
cung cdp dich vu cham soc stc khoe toan dién
cho ca nhan va cac thanh vién trong gia dinh.

Co' s vt chat: Trién khai thi diém bi€u mau
h6 sd bénh an danh cho PK BSGD theo tinh than
cong van s6 5612/SYT-NVY ngay 30/9/2014 cua
S3 Y t& TP.HCM. CG sG Vat chat, trang thiét bi Y
té: dam bao day du theo chudn cua ludt hanh
nghé Y

Co' SO tai chinh chi tra: thuc hién theo théng
tu 43/BYT va theo hgp dong hdp tac gilta bénh
vién Quan 2 va Trung tam BSGD dam bao can
dbi thu chi cho cac nhan vién y té cla phong
khdm va dam bao can d6i ngudn phat trién cla
bénh vién. Thu hdt nguGi bénh véGi cd ché két
hgp Bao hiém y té& va dich vu tao thudn tién.

Co' sO vat chat phong kham BSGD: Dién tich:
42 m?2 cho 02 ban kham, c6 sanh chg 60 m?%; co
ban kham, ké dung ho sd bénh an BSGD, giudng
kham.

Co cdu t6 chuc: PK BSGD td chlic kham,
chita bénh theo mot quy trinh riéng biét véi khu

kham bénh va kham chung cho ca hai d6i tugng
BHYT va dich vu.

Quy trinh kham chida bénh midt cua cho
nguoi bénh co va khéng cé BHYT

Budc 1: Don tiép, lam thi tuc hanh chanh tai
quay Cham soc khach hang

Budc 2: Kham va tu van lam sang, chi dinh
can lam sang néu cé

Budc 3: Ngudi bénh di thuc hién cac chi dinh
can lam sang (CLS)

Budc 4: BS phéan tich két qua CLS, chén
doan, ké dan, tham van

Budc 5: Ngudi bénh lam tha tuc déng phi va
lanh thudc.

Két qua T8 chirc trién khai hoat ddng phong
kham bac si gia dinh tir 12/2012

Xay dung dugc gia dich vu kham bénh, chira
bénh tai phong kham bac si gia dinh: nam 2012
— 2014: Bénh vién trién khai mdc thu t&i da cho
01 [an khdm bénh hodc 01 lan tu van la 45.000
dong theo qui dinh cong van s6 4031/SYT-NVY
ngay 17/6/2013 cla S& Y té TP.HCM. DaGi véi BN
c6 BHYT sé& dong phi mét lugt kham, tu' van la
45.000 dong, cac ché do quyén Igi BHYT van
dudc hudng di theo quy dinh cta Ludt Bao hiém
Y t€ (khdng ap dung BHYT cho bénh nhan kham,
tu van tam ly). B6i tugng mien giam: Ba me Viét
Nam anh hdng, nguGi c6 cong cach mang,
thuagng bénh binh va dién xda déi giam ngheo.

TUr 2014 dén nay, bénh vién trién khai mic
thu t6i da cho 01 [an kham bénh hoac 01 [an tu
van la 80.000 dong theo qui dinh hgp dong hgp
truGng vién (BV BPH Y Dugc TP HCM) ap gia
kham do cé chuyén gia va cd thuc hién bénh an
Y hoc gia dinh dién t(r.

Xy dung ngudn nhén luc 6n dinh cho phong
kham Y hoc gia dinh

Badng 3.1. S6' ban kham bénh va sé bac si gia dinh

2012 2013 2014 2015
BSGD 8 (6 BS la giang vién 12 14 16 (7 BS co hitu BV Quan 2
Trung tdm dao tao BSGD) da hoc dinh huéng BSGD)

Piéu 5 5 4 4 (04 da dugc dao tao biéu
dudng duGng Y hoc gia dinh)
S5 ban 2 (01 thudc quan ly trung 4 (01 thudc quan ly

kham tam dao tao BSGD PH YD 2 trung tam dao tao 4

TP HCM BSGD PH YD TP HCM)

Phong kham thuc hanh YHGD BV Quan 2
phat trién nhan luc cd hitu bénh vién Bac si va
diéu duBng déu hoc dinh huéng YHGD dam bao
nhan luc 6n dinh cho md hinh, tao ldng tin cho
ngudi dan do d6 nam 2015 s6 lugng ban kham
tang Ién gdp 2 lan so vai nhitng nam dau ap dung.

Giai doan 1 chdm dut da hinh thanh va dua
vao hoat déng phong kham BSGD tai khu kham
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ngoai tri Bénh vién Quan 2 dau tién trong ca
nudc, nGi hé thdng vdi phong kham thuc hanh Y
hoc gia dinh tai BY DH Y Dugc TP HCM (217
HOng Bang Quan 5). Tao minh chlng cho viéc
lbng ghép thanh cong Y hoc gia dinh vao hé
thdng y t€ cong lap, tao long tin cho ngudi dan
dia phugng chiu & lai kham chira bénh tai tuyén
Quan, gop phan giam tai cho tuyén trén.



TAP CHi Y HOC VIET NAM TAP 532 - THANG 11 - SO 2 - 2023

3.2. Giai doan 2: danh gia mé hinh
phong kham thuc hanh Y hoc gia dinh: Co
s& vat chat va nhan luc: Dén nam 2014, PK thuc
hanh Y hoc gia dinh BV Quén 2 phat trién véi 3
ban kham va 16 bac si, 5 diéu duGng trong do co
5 bac si cg hitu BV Quéan 2 chuyén khoa gia dinh
va 4 diéu duGng cd hitu bénh vién. Nhu vay,
budc dau da thuc hién ding md hinh chuyén
giao ky thuat va tu thuc hién dugc cung cap dich

vu Y hoc gia dinh cho ngudi dan tai chd vdi luc
lugng cd hitu. Gidi quyét dugc nhu cau bénh
nhan dén kham ngay cang tang tao dugc long tin
va cd s8 dé nhan réng md hinh nay. Diéu nay
gop phan tao minh chifng cho thanh cong cua dé
an thi diém phat tri€n md hinh phdong kham
BSGD giai doan 2013-2015 v@i s6 lugt bénh
khdm bao hiém va dich vu ngay cang tdng noi
Ién ngudi bénh da tin va chiu & lai cd sé.

Bang 3.2. Cac loai phong kham, khoa kham cua bénh vién
Phong kham | SO lugng | Ti Ié % Phong kham SO lugng | Ti lé %
Kham Nhi [P14] 37.907 14,14 PK TMH [P12] 18.531 6,91
PK BSGD 1 [P18] | 13.572 5,06 | Kham ngoai [P10]: Cg-Xudgng-Khép | 20.007 7,46
PK BSGD 2 [P36] 4.715 1,76 Kham Noi tim mach [P07] 27.319 10,19
PK BSGD 3 [P37] 7.494 2,79 PK Noi t6ng quat [P04] 27.358 10,20

Trong cac phong kham thi phong kham BSGD c6 s6 lugng bénh nhan dén kham la 9,5%, bat dau

thu hit str dung dich vu do ¢ su tin tudng BSGD.

Bang 3.3. Bao hiém y té'va dich vu d cac phong kham Y hoc gia dinh

Phong kham Y hoc A~ 212 g Phong kham Y ~ -
gia dinh So6 lugng Tilé % hoc gia dinh So6lugng | Tilé %
Bao hiém y t& 98 0,4 BHYT + Dich vu 25.683 99,6

Pa s6 la Bao hiém va dich vu, day 1a cd sd Y
hoc gia dinh dau tién két hgp dugc bao hiém y té
cho ngugi dan va dich vu.

Bang 3.4. Két qua sau kham tai phong
kham y hoc gia dinh
So
BN

12

Tilé
%

0,05

Tilé
%

0,10

SO BN

Chuyén
vién

Chuyén dén khoa
cap ciru
Chuyén dén khoa Ké toa

) g quat | 125 | 0:50 | o va [25-471/99,4
Ty Ié chuyén c8p ctu va chuyén vién 0,15%,
chuyén khoa 0,5%, da s6 ké toa cho vé thé hién
ding chiric néng YHGD trong chdam séc ban dau
tuyén cg sa.
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$& lwong bénh nhan kham tai PK BSGD BV Q2 2014

Tang sGlugng
ban khamtir2
1éna

Hinh 3.1. S6 luong BN dén kham PK Y hoc
gia dinh
Ndam 2014 cho thay s6 lugng bénh nhan dén
kham tiép tuc tang.

Bang 3.5. Phén loai bénh d bénh nhian dén kham tai phong kham y hoc gia dinh

STT Tén bénh theo ma ICDva| SO lugng STT Tén bénh theo ma S0 lugng
Viét Nam (Ti lé %) ICD va Viét Nam (Ti lé %)
110 - Cao huyét ap vo can oA A
1 (nguyén phét) 10.559 (40,96) 6 K30-Rai loan tiéu hda 330 (1,28)
E11 - Bénh tiéu dudng M47 - Hu cot song
2 khong phu thudc insulin 2.343 (9,09) / (thodi héa cbt séng) 511 (1,98)
3 | K29- V'e’;“r;r'%day vata | 1543(599) | 8 | J02-Viémhong cip | 497 (1,93)
K29.6.1-Viém da day, E78.2 - Tang lipid mau
4 Helicobacter Pylori 686 (2,66) 9 hon hgp 434 (1,68)
K29.9.1 -Viém da day ta 183 - Dan tinh mach chi
5 trang, H. Pylori 346 (1,34) 10 dudi 350 (1,36)

Nghién clru ghi nhan mé hinh bénh tat dén kham ngoai trd BSGP tuyén quan huyén la mo hinh
kép bénh khong lay va lay man tinh, chua phan anh day dd nhung budc dau da thu hit dugc ngudi
bénh chiu & lai cham séc & BV tuyén quan.
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BIFU PO BIFU DIEN KHAM BENH THEO DO TUGT BIEU DO BIEU DIEN TI LE TAI KHAM

Bénh vién Quin 2 —
=] denngsy os11-2m1a (=) O]

Bénh vién Quan 2

Thong ke trénslodn ki BSGD  1ngay  01-01-2012 Théing ké trén todn Widi BSGD  tngay (01-01-2012  [x] dénngay 06112014  [x] [_OK |

[ trén 60 eudi]

Hinh 3.2. Phédn b6 theo nhom tudi BN dén
kham PK'Y hoc gia dinh

Hinh 3.3. Ti Ié bénh nhén tai kham
Ngudi bénh dén khdm di cac nhém tudi theo vong ddi va s6 [an téi khdm trén 4 [an gia tdng ndi
Ién su tin tudng vao chat lugng dich vu BSGD tai quan.
Bang 3.6. Ty Ié % hai long vé chat luong dich vu bac si gia dinh cua bénh vién, tiép tuc
su’ dung dich vu va dong y gioi thiéu dich vu cho ban bé nguoi thdn

Tan s6 (%) bénh nhan | Tan s6 (%) bénh nhan |Tan s6 (%) bénh nhan
hai long vé chat lugng | tiép tuc s dung dich | dong y gidi thiéu dich
dich vu bac si gia dinh | vu cta don vi trong | vu cho ban b, nguGi
cua bénh vién thai gian téi than
1,00 0 1(0,2) 0
2,00 0 0 1(0,2)
3,00 1(0,2) 1(0,2) 1(0,2)
Mirc 4,00 1(0,2) 6 (1,4) 6(1,4)
chon 5,00 8 (1,9) 4 (0,9) 3(0,7)
6,00 27 (6,4) 18 (4,2) 13 (3,1)
7,00 388 (91,3) 395 (92,9) 401 (94,4)
Tong sO 425 425 424

Nhu vay két qua cho thay da s6 bénh nhan
hai long véi chat lugng dich vu BSGD cla bénh
vién, dong vy ti€p tuc s’ dung cac dinh vu bénh
vién, va dong y gigi thiéu dich vu nay cho ban
bé, nguGi than. Minh ching cho hiéu qua thanh
céng ctia mo hinh.

IV. KET LUAN

M6 hinh phong kham thuc hanh Y hoc gia
dinh BV Quan 2 dudc xay dung, van hanh thanh
cdng vGi co sd ly ludn va phap ly cing ngudn
nhan luc, cg s vat chat, quy trinh kham bénh,
co ché tai chinh tlr 2012 dén nay.

Két qua hoat dong cua phong kham
thuc hanh YHGP két hgp bao hiém y té:
Lugng bénh kham ngay cang tang (trung
binh 50 bénh nhan/ban kham/ngay). 99,6%
bénh nhan dén kham bénh tai phong kham Y
hoc gia dinh BV Q2 dong thuan theo phuong
thirc thanh toan bao hiém y t& két hgp véi dich
vu. Rt it bénh nhan chi s’ dung bao hiém y t&
dan thuan

M6 hinh bénh tat tai phong kham thuc
hanh YHGP Quan 2. Bénh khong lay chiém
da s0: tang huyét ap vo can (nguyén phat)
40%, dai thao dudng khong phu thudc insulin

/Y

(9,1%). Pa dang nhdm tudi theo vong ddi, nhém
tudi nhiéu nhat la 55-59 tudi. Ty I& ngudi dan tai
kham lai cao.

Su hai long cua ngudi bénh dén kham
tai phong kham thuc hanh y hoc gia dinh:
Bénh nhan rat hai long vé dich vu kham bénh
BSGD quén 2 san sang gidi thiéu ngudi than, ban
bé dén kham.

TAI LIEU THAM KHAO

1. Giao duc va dao tao TPHCM (2009), Giam tai
bénh vién bang mang Ilugi bac si gia dinh,
http://www.giaoduc.edu.vn/giam-tai-benh-vien-
bang-mang-luoi-bac-si-gia-dinh.htm

2. Montegut, A. 1., C. A. Cartwright, J. M.

Schirmer, S. Cummings (2004) "An

international consultation: the development of

family medicine in Vietnam". Fam Med, 36, (5),

352-6.

Pham Lé An (2009), Y hoc gia dinh t3p1,2 NXB Y hoc

Pham Lé An (2012), Y hoc gia dinh tap1,2 NXB Y hoc

Pham Lé An (2014), Bao cao HGi nghi chong qua

tai cho cac bénh vién Nhi cac tinh phia Nam.

Truong Xuan Liéu, va cdng su’ (2000), Nghién

ciu cac mé hinh dau tu va hinh thic khuyén

khich, quan ly thich hgp cho dich vu kham chira

bénh tai thanh phd H6 Chi Minh. i

7. BO Y té (2013) "D& &n xdy dung va phat trién md
hinh phong kham béc si gia dinh tai Viét Nam giai
doan 2013-2020".

o waw



