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V. KET LUAN

Ti€u u hoan c6 kha ndng lam han ché su
phat trién clia khéi u trén chudt thiu hut mién
dich dong BALC/c. Dong thdi tiéu u hoan cd xu
hudng lam gidm ndng doé AST va tdng ndng do
chdt chéng oxy hda tot haon Silymarin & chudt
nht trdng bi ton thudng gan bang paracetamol
trong thir nghiém nay.
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THUC TRANG QUAN LY NGUON NHAN LU’C VA MOT SO YEU TO
ANH HU'O'NG TAI BENH VIEN DA KHOA TRUNG TAM
TINH TIEN GIANG GIAI POAN 2019 - 2022

TOM TAT

bat van dé: Ngudn nhan Iu’c yté€la nguon nhan
luc cham soc stc khoe bao gom nhu’ng ngucl tham
gia vao cong tac nham thuc hién viéc ndng cao su’c
khde cho moi ngudi. Muc tiéu: Mo ta thuc trang quan
ly ngu'én nhan luc tai Bénh vién Pa khoa Trung tam
Tién Giang giai doan 2019 - 2022. Phu’dng phap:
nghlen cu’u cat ngang mo t4, phat van trén 500 nhan
vién y t€ co trinh do tir cao dang trg 1én dang cong tac
tai bénh vién thudc: khdi hanh chinh, khdi 1am sang
khGi can lam sang. Bénh vién ba khoa tinh tinh Tién
Giang, tir thang 11/2022 dén thang 03/2023. Két
qua DO tudng nghlen cru bao gébm 500 nhan vién y
t& 6 trinh d6 tur cao dang trd [én thudc bién ché dang
cdng tac, nhdm nhan luc cong tac dudi 5 ndam va
nhém cong tac trén 10 nam chiém da s0, tap trung
cht yéu & bd phan lam sang (80%) Trong nhom yeu
t6 dao tao va phat trién, yeu t6 viéc dinh hudng, clr di
dao tao c6 diém danh gia trung binh (3 964 + 0,557)
va ty Ié t6t (87, 4%) cao nhat. Yéu t6 chinh sach dao
tao c6 diém danh gia trung binh (2,928 + 0,582) va ty
I& binh thudng (74,6%) cao nhat trong nhoém. Két
Iuan Trong dd, nhan luc chuyen mon con thi€u Bac si
va Dugc si Dal hoc. SO bac si trinh d6 sau dai hoc
chiém 15,22% so véi tong s8. Kién nghi: C6 chinh
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sach dai ngd hgp Iy vGi nhan V|en cong tac lau nam,
c6 kinh nghlem co chuyen mdn cao. Cu thé hoa tidu
chuén danh gia nhan V|en theo tliing vi tri viéc lam;
tiéu chudn danh g|a can dugc b sung nerng yeu to
dinh lugng vé khoi lugng, thoi gian hoan thanh cong
viéc, va cac yéu t6 danh gia vé chat lugng.

Tar khoa: nguon nhan luc, Bénh vién Da khoa
tinh Tién Giang.

SUMMARY

THE SITUATION OF HUMAN RESOURCES
MANAGEMENT AND SOME FACTORS AFFECTING
IN THE PROVINCE CENTRAL HOSPITAL
TIEN GIANG PERIOD OF 2019 — 2022

Background: Health human resources are
human resources for health care including people
engaged in work to improve people's health. The
World Health. Objective: Describe the current
situation of human resource management at Tien
Giang Central General Hospital in the period of 2019 -
2022. Methods: descriptive cross-sectional study,
interviewing over 500 medical staff with high
qualifications. College degree or higher is working at a
hospital belonging to: administrative block, clinical
block, subclinical block. Tien Giang Provincial General
Hospital, from November 2022 to March 2023. Results:
The study subjects included 500 health workers with
college degrees or higher on the current payroll, the
majority of staff working for less than 5 years and the
working group over 10 years accounted for the
majority. mainly in the clinical department (80%). In
the group of training and development factors, the
factor of orientation and sending for training had the
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highest average rating (3,964 + 0.557) and the
highest rate (87.4%). The training policy factor has
the highest average rating (2,928 + 0.582) and
normal rate (74.6%) in the group. Conclusion: In
which, there is a shortage of professional human
resources of University Doctors and Pharmacists. The
number of doctors with postgraduate qualifications
accounted for 15.22% of the total.
Recommendation: Have a reasonable remuneration
policy for long-term, experienced and highly qualified
employees. Concretize standards for employee
evaluation according to each job position; Evaluation
criteria should be supplemented with quantitative
factors in terms of volume, time to complete work,
and evaluation factors for quality.

Keywords: human resources,
Provincial General Hospital.

I. DAT VAN PE

Ngudn nhan lyc y t€ la ngudn nhan Iyc chdm
soc suc khoe bao goém nhiing ngudi tham gia
vao cdng tac nhdm thuc hién viéc ndng cao stic
khoe cho moi nguGi. Bénh vién DPa khoa Trung
tam tinh Tién Giang can phai quan tam lam tot
cbng tac quan ly nhan luc nham duy tri, phat
trién ngudn nhan luc véi s6 lugng, cd cdu va
trinh d6 phu hgp nham dap (ng nhu cau hoat
dong cla bénh vién trong cong tac kham chira
bénh phuc vu ngudi dan. Trong giai doan tir nam
2019 dén nam 2022, cong tac quan ly nhan luc
tai Bénh vién van dugc ti€n hanh thudng xuyén
chti yéu bao gdbm céc cdng viéc nhu tuyén dung,
sap xép nhan luc, dao tao, ndng luang, khen
thudng, ky luat, giadi quyét nghi viéc, nghi huu,...
nhung chua cd mot danh gia nao dugc thuc hién
vé cong tac quan ly nhan luc tai Bénh vién.

Muc tiéu nghién clru: Mo ta thuc trang quan
Iy ngudn nhén luc tai Bénh vién Pa khoa Trung
t3m Tién Giang giai doan 2019 - 2022.

Il. KET QUA NGHIEN cU'U

Tien Giang

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

Poi tugng nghién ciru

Tiéu chuén lua chon: Toan bd nhan vién y
t&€ ¢ trinh dd tir Cao dang trd 1&n trong bién ché
dang cbng tac tai Bénh vién Da khoa Trung tdm
Tién Giang, c6 mat tai thdi diém nghién cfu va
dong y tham gia nghién c(u.

Tiéu chudn loai trar: Cac nhan vién y té& cd
trinh do thap han cao dang, nhan vién y té dang
di hoc dai han, dang nghi theo ché d6 (nghi
phép thudng nién, nghi 6m, nghi thai san,...).
Nhirng ngugi tir chdi tham gia nghién ctru.

Thiét ké nghién cuu: nghién ciu cét
ngang mo ta. .

CG mau: Chon mau toan bo nhan vién y té
6 trinh d6 tir cao dang tra 1én dang cdng tac tai
Bénh vién (trir Ban Giam dbc Bénh vién), thudc:
Khéi hanh chinh, Khéi 1am sang, Khdi can lam sang.

Phuong phap chon mau: Khao sat 500
nhan vién qua phiéu ty dién. Moi nhan vién tra
IGi cac cau hoi bang hinh thic tu dién vao phiéu
diéu tra. Nghién cru vién thu thap thong tin theo
ting khoa, phong.

Phuong phap danh gia. S dung thang do
dua trén thang diém Likert véi cdc mic d6 tir 1-
5: “R4t chua tot” (1 diém), “Chua tét” (2 diém),
“Binh thudng” (3 diém), “Tét” (4 diém), “R&t t6t”
(5 diém). Piém cuia tirng yéu t6 dudc phan thanh
03 nhédm: nhém “Chua tét”: 1-2 diém, nhdm
“Binh thudng”: 3 di€ém va nhém “T6t”: 4-5 diém.

Phuong phap phan tich so liéu. SO liéu
dudc x{r ly badng phan mém SPSS phién ban 18.0
dé€ tinh diém danh gid trung binh va dé léch
chuan cla tiing yéu t6.

3.1. Cd cdu nhan lyc theo tudi, trinh d6 chuyén mén va khdi chuyén mén
Bang 1. Co cdu nhdn luc theo tudi, trinh doé chuyén mén va khéi chuyén mén giai doan

2019-2022
CG cau bac Nam 50109 | Tyle | 2020 | Tyle | 2021 | Tyle | 2022 | Tyle
Ca cau nhan luc theo tudi
Dudi 40 tudi 333 54,05 397 54,82 411 53,94 458 52,82
TU 40 tudi tré Ién 283 46,05 326 45,08 351 46,06 409 47,17
Cd cau nhan luc theo trinh d6 chuyén mon
Cao dang 227 36,79 258 35,64 267 35,04 286 32,99
Pai hoc 281 45,54 357 49,31 382 50,13 449 51,79
CKI, Thac si 80 12,97 79 10,91 88 11,55 96 11,07
CKII, Tién si 29 4,70 30 4,14 25 3,28 36 4,15
Cd cau nhan lu'c theo khéi chuyén mon
Lam sang 153 85,5% 646 63,7 657 64,79 661 60,37
Can lam sang 15 8,4% 112 11,05 115 11,34 123 11,23
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Quan ly, hanh chinh 11 6,1% 117 11,54 120 11,83 125 11,42
Tong sd 179 875 892 909
Bang 2. So sdnh sé Irong nhén luc duoc tuyén dung va nghi viéc, bo viéc giai doan
2019-2022
Nhan su xin vao ] ] Nhan su xin nghi Tén
Nam Tuyén Chuyén |Téng s6 | Nghi huu | Thoi B6 Vidc Nghi huu | Chuyén 56'9
dung mdi| cong tac trudc tudi | viéc *~| ding tudi |cong tac
2019 60 5 65 0 9 0 13 3 25
2020 127 4 131 0 2 1 26 6 35
2021 44 6 50 0 11 0 13 5 29
2022 65 3 68 0 36 01 19 4 59

3.2. Panh gia cong tac thu hat, duy tri nhan luc tai Bénh vién Pa khoa Trung tam Tién

Giang giai doan 2019-2022

3.2.1. Panh gia cua nhan vién vé yéu to chinh sach thu hut

Bang 3. Panh gia cua nhan vién vé chinh sach thu hat (n=500)

e Ty I1é % Piém Y
Noi dung Chua tot [Binh thudng| Tot | trung binh |Iéch chudn
Chinh sach thu hit cta dia phucng 54 85,8 8,8 3,034 0,375
Chinh sach thu hat ctia Bénh vién 34,6 32,8 32,6 3,04 0,923
3.2.2. banh gia cua nhan vién vé yéu té méi truong lam viéc
Bang 4: Panh gia cua nhan vién vé moi truong lam viéc (n=500) ]
N&i dung Ty lé % Piém Po
F ’ ’ Chua totBinh thuong| Tot |trung binh|léch chuan
Su quan tam cua rllighn (\1/?éonden dai sbng cua 13,2 69,0 17,8 3,046 0,555
Viéc trién khai, thuc hién quy ché dan chu 8,0 83,8 8,2 3,002 0,402
Viéc tham gia xay dung va thuc hién Quy ché|
chi tidu noi bd 5,8 86,2 8,0 3,002 0,371
Thai do doi xr cla lanh dao vdi nhan vién 0 26,8 73,2 4,006 0,736
Cach cu xur cdng bar:%,okhach quan cua lanh 15,6 65,8 18,6 3,03 0,584
Ca s@ vat chat va trang thiét bi 65,8 87,2 4,8 3,0 0,473
Diéu kién dé phat huy ky nang 54 8,2 12,6 3,072 0,418
3.2.3. Danh gia cua nhan vién vé yéu té danh gia thuc hién cong viéc
Bang 5. Panh gia cua nhan vién vé danh gia thuc hién céng viéc (n=500)
NGi dun Ty 1é % Piém Do
; 9 Chua totBinh thudng| Tot [trung binh|léch chuan
Tiéu chi danh gia rd rang, cu thé, hdp Iy 2,8 89,2 80| 3,052 0,324
Sy cong khai quy trinh danh gid 0 12,6 87,4| 3,988 0,490
Su phan cong cong viéc hop ly 0 28,0 72,0 3,994 0,745
Sy ho trg kip thdi clia ngu@i quan ly trong
cbng viec 2,4 7,4 90,2 4,01 0,55
COng cu giam sat, danh gia mang tinh khoa
hoc, logic va cdng béng 11,8 74,6 13,6 3,018 0,504
3.2.4. Panh gid cua nhan vién vé yéu té dao tao va phat trién )
Bang 6: Panh gia cua nhan vién vé céng tac dao tao va phat trién (n=500)
n- Ty Ié % Piém Po
Noi dung Chua t6tBinh thudng| Tot |trung binh léch chuan
Viéc dinh hudng, ci di dao tao 2,4 10,2 87,4 3,964 0,557
Chinh sach dao tao 14,8 74,6 10,6 2,928 0,582
K& hoach dao tao hhac;:? Igam dugc xay dung 15,2 27.6 72,0 2,938 0,488
Cq hdi dao tao 0,4 276 |72,0] 3,99 0,753
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3.2.5. Panh gia cua nhan vién vé yéu to thu nhap
Bang 7. Panh gia cua nhan vién vé thu nhap cua nhan vién (n=500)

- Ty 1& % Piém oY)
Noi dung Chua totBinh thudng| Tét |trung binh |léch chuan
Ché do tién luong 9,8 83,8 6,4 2,956 0,436
Cac khoan phu cap theo luagng 9,8 83,8 6,4 2,948 0,462
Cac khoan tién thudng theo nang sudt lao dong| 17,6 65,8 16,6 2,99 0,585
Cac khoan thu nhap tang thém 17,8 66,4 15,8 2,98 0,579

IV. BAN LUAN

Thuc trang va yéu té tuyén dung anh
hudng dén thu hat, duy tri nhan luc y té:
Nhan luc y t€ la mot trong nhitng cau phan dau
vao quan trong cla hé théng y té. D€ cé ngubn
nhan luc chat lugng thi khéu tuyén dung ddng
vai trd vO cling quan trong. Diém danh gia trung
binh clia yéu t6 thuc hién tuyén dung ding quy
trinh trén 4,082 diém cho thay Bénh vién da thuc
hién t6t cong tac tuyén dung nhan su trong thdoi
gian vlra qua.

Thu'c trang va yéu t6 chinh sach thu hat
anh hudng dén thu hat, duy tri nhan lucy
té: Vé chinh sach dao tao, Bénh vién c6 03 bac
si dugc ctr di hoc sau dai hoc, c6 62 bac si dugc
dia phuong ho trg kinh phi dao tao, 10 bac si
dudc tuyén dung trong ndm 2019, ndm 2022 cd
08 bac si da dugc hudng chinh sach thu hit cua
tinh. Nam 2020, cé 03 bac si tir chdi hudng chinh
sach thu hat, ndp tién trad lai ngan sach va xin
nghi viéc vi ly do tir phia gia dinh.

Thuc trang va yéu t6 moi trudng lam
viéc anh hudng dén thu hat, duy tri nhan
luc: Vi moi trudng lam viéc mdi c6 cd sG vat
chdt khang trang, sach s&, trang thiét bi hién dai,
thi tinh than lam viéc cla bac si ndi riéng, NVYT
noi chung sé thoai mai han, nang sudt lam viéc
s€ dat hiéu qua han, nhan vién co diéu kién phat
huy kha nang nhiéu han. Bugc nhu vay, viéc thu
hut nhan luc tré va gilt chan luc lugng nhan luc
y té l1au nam khong con la diéu qua khé doéi véi
Bénh vién. TU do6 uy tin, thuang hiéu cia Bénh
vién ngay cang dugc nang cao. Diéu nay phu
hgp v8i nhan dinh cua tac gia Bui Thi Thu Ha
“Nhan luc y té la cdu phan quan trong trong hé
thong vy té, la yéu td chinh bao dam hiéu qua va
chat lugng dich vu y té”.

Thuc trang va yéu té danh gia thu'c hién
cong viéc anh huéng dén thu hat, duy tri
nhan luc y té: Yéu t6 cong cu giam sat, danh
gid mang tinh khoa hoc, logic va céng bang cé
diém danh gia trung binh 3,018 diém th&p nhat
trong nhém yéu té danh gia thuc hién céng viéc.
Két qua nay thap han vai 3,42 diém trong nghién
cfu clia Cao Van Tho nam 2014 tai BVDK Sa béc
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— bong Thap, tuang ducng két qua nghién ctru
cla Phan Thi Thanh Tam nam 2016 tai BVDK
tinh Quang Ngai la 3,05 nhung cé ty 1€ danh gia
tot 13,6% thap hon ty 1€ 46,1% trong nghién
cu cia Vo Van Tai nam 2010 tai BVDK tinh
Quang Ninh, ty 1€ 52,9% trong nghién clftu cua
Tran Viét Hao nam 2015 tai BVDK D6ng Thap va
ty 1&é 64,2% cta Tran Thay Huong nam 2018 tai
BVDK Xanh Pon — Thanh phd Ha Noi. Nhan xét
chung cta nhan vién & cac bénh vién trong
nghién cllu déu cho rang lanh dao bénh vién
chua danh gia chinh xac két qua thuc hién cong
viéc clia nhan vién, do do viéc khen thudng chua
thé hién su’ cong bang, diéu nay khién ho chua
hai long, thi€u dong luc lam viéc.

Thuc trang va yéu t6 dao tao va phat
trién anh hudéng dén thu hat, duy tri nhan
luc: Nhém yéu t6 dao tao va phat trién cd ty 1&
nhan vién danh gia tot cao nhat trong tat ca cac
nhém yéu td anh hudng dén viéc duy tri bac si,
trong d6 yéu t6 cd hodi dao tao cd diém danh gia
trung binh la 3,99 cao nhat trong nhom. Két qua
nay tudng déng vdi diém trung binh 3,8 trong
két qua nghién clu clda Tran Viét Hao nam 2015
tai BVDK Dong Thap, cua Tran Thay Huong nam
2018 tai BVDK Xanh Pon — Thanh phd Ha Néi va
cao hon két qua diém trung binh 3,66 trong
nghién cu cGa Phan Thi Thanh Tam nam 2016
tai BVDK tinh Quang Ngdi, nhung thdp han diém
trung binh 4,27 trong nghién cu cta Nguyéen
Thi Thanh Huong ndm 2015 tai Bénh vién phdi
Trung ucong.

Thuc trang va yéu t6 thu nhap anh
huéng dén thu hat, duy tri nhan luc: Tai
Bénh vién da khoa Trung tam Tién Giang, nhdm
yéu to vé thu nhap cta nhan vién cd ty 1€ danh
gia tot thap nhat trong tdt ca cac nhom yéu to
anh hudng dén duy tri nhan lyc. Trong do, yéu
t6 ché& db tién luang ¢ diém danh gia trung binh
2,956, cao hon diém hai long trung binh 2,26
trong nghién cru cGa Phan Thi Thanh Tam nam
2016 tai BVDK tinh Quang Ngai nhung thap han
két qua nghién ctru 2,76 clia Vo Van Tai ndm
2010 tai BVDK tinh Quang Ninh, cla Tran Viét
Hao nam 2015 tai BVDK Dong Thap la 3,0, cla
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Nguyén Thi Thanh Huong ndm 2015 tai Bénh
vién phéi Trung uong 1a 3,17 va cta Tran Thay
Huong nam 2018 tai BVDK Xanh Pon — Thanh
phdG Ha Noi la 3,0.
V. KET LUAN - KIEN NGH]|

Két luan: S6 lugng nhan luc tang dan tu
nam 2019-2022, tuy nhién van con thi€u nhiéu
so vdi Thong tu s6 08/2007/TTLT-BYT-BNV.
Trong dd, nhan luc chuyén mén con thi€u Bac si
va Dugc si Dai hoc. S6 bac si trinh d6 sau dai
hoc chiém 15,22 % so véi tdng s6. S& lugng can
bd tuyén dung dugc qua cac ndm con thiéu so
vGi k&€ hoach tuyén dung. Trong nhém yéu t6
dao tao va phat trién, yéu td viéc dinh hudng, clr
di dao tao cd diém danh gia trung binh (3,964 +
0,557) va ty Ié to6t (87,4%) cao nhat. Yéu t6
chinh sach dao tao c6 diém danh gia trung binh
(2,928 + 0,582) va ty I& binh thudng (74,6%)
cao nhat trong nhém

Kién nghi: Co6 chinh sach dai ngd hagp ly véi
nhan vién cong tac lau nam, cé kinh nghiém, co6
chuy&n mdn cao. Cu thé hda tiéu chuén danh gia
nhan vién theo tirng vi tri viéc lam; tiéu chuan
danh gid can dugc bd sung nhitng yéu t6 dinh
lugng vé khdi lugng, thdi gian hoan thanh cong
viéc, va cac yéu to danh gia vé chat lugng. Xay
dung lai cac tiéu chi xét thu nhap tang thém
nhdm téng thu nhap cho nhdm co thu nhap thap,
giam su chénh léch vé thu nhap tang thém gilra
nhdm cao nhat va nhéom thdp nhat.Quan tam
dén dao tao vé quan ly va hgp tac quoc té trong
dao tao nhan luc.
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hut nguén nhan luc cla tinh Tien Giang.

10. Hoi déng nhan déan tinh Tién Giang (2014),
Ngh| quyet s6 82/2014/NQ-HBND ngay 11/7/2014
cua Hoi dong nhan dan tinh Tién Giang ve viéc
sUa d6i, bd sung mot s6 ndi dung cua Nghi qu &t
sO 07/2011/NQ HDND ngay 25/8/2011 vé chinh
sach dao tao, boi duBng can b0, cong chuc va thu
hat ngudn nhan luc cta tinh Tién Giang.

NGHIEN CU’'U XAY DUNG QUY TRINH CHAN DOAN
VI MAT POAN NHO VUNG MO RONG TREN NHIEM SAC THE Y
CUA BENH NHAN VO TINH VA THIEU TINH

TOM TAT

Muc tleu Xay dung quy trinh chan doan vi mat
doan nho ving md rong trén nhiém sic thé Y. Doi
tuogng va phudng phap: Tién hanh nghién ciu vdi

1Hoc vién Quén Y

2Pai hoc MJ' Ha NGi

Chiu trach nhiém: Nguyén Thanh Tlng
Email: bstungvmp@gmaﬂ com

Ngay nhan bai: 18.8.2023

Ngay phan bién khoa hoc: 2.10.2023
Ngay duyét bai: 24.10.2023

Triéu Tién Sang!, Nguyén Thanh Tung!,
Tran Vin Tuan', Ping Thai Son?

muc dich xay dung phuang phap Mutiplex PCR (M-
PCR) dé phat hién dong thai va chinh xac cac vi mat
doan nho trén 32 bénh nhan v sinh lam xét nghiém
méat doan AZF tai B6 mdn Sinh hoc va Di truyén Y hoc
- Hoc vién Quan Y tir 8/2021 — 12/2022. Trong nghién
cliu nay da ti uu thanh cong M-PCR thanh 7 phan
Ung dugc sap xép theo tirng ving AZFabc gdép phéan
lam giam thdi gian xét nghiém, phat hién dugc clng
lic 23 STS trén NST Y vdéi do dac dac hiéu cao va tiét
kiém chi phi. Két qua: Mat doan AZFa c6 2/32 bénh
nhan chiém 6,25%, xudt hién mat doan dai trén NST Y
vGi ca 3 vung AZFa,b,c vGi 6/32 bénh nhan chiém
18,75%. Ty |é mat doan cao nhat chiém 56.24% vdi
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