VIETNAM MEDICAL JOURNAL N°2 - NOVEMBER - 2023

MOT SO THUAN LO'I, KHO KHAN TRONG THANH QUYET TOAN CHI PHI
KHAM CHU*A BENH BAO HIEM Y TE GIT*A BENH VIEN PAI HOC Y DU’Q'C
THANH PHO HO CHi MINH VA CO' QUAN BAO HIEM XA HOI
THANH PHO HO CHI MINH NAM 2021 - 2022

TOM TAT

Muc tiéu: Phan tich mot s6 thuan Igi, khd khan
trong thanh quyét toan chi phi glu‘a Bénh vién Pai hoc
Y Dugc Thanh phd H6 Chi Minh va co Qquan Bao hiém
x8 hoi Thanh ph§ H& Chi Minh n3m 2021-2022;
Phu‘dng phap nghién clru: Thiét ké nghién cru cat
ngang. str dung phuang phap nghlen ctu dinh tinh vdi
05 cudc phong van sau va 01 cudc thao ludn nhém.
Két qua va két luan: Tong chi phi kham chita bénh
bao hiém y t& tai bénh vién rat I6n, ndm 2021 dat 885
ty dong, ndm 2022 dat 1.281 ty dong _Trong qua tr|nh
thanh quyet toan chi phi KCB BHYT gitta bénh vién va
cd quan Bao hiém x& hdi cé nhitng thuan Igi nhu (ing
dung c6ng nghé thdng tin trong quan ly kham chifa
bénh, sy’ quan tdm cla Ban lanh dao. Bén canh do,
bénh vién cling gap khd khan trong chinh sach thanh
toan chi phi KCB BHYT, nhan luc y té, glam dinh chi
ph| KCB BHYT qua cong dir liéu bao hlem y t€, quan ly
va diéu hanh benh vién. Benh V|en can tang cu‘dng
cong tac tu kiém tra, glam sat co hé thong dé& hoat
doéng KCB BHYT dung cac quy dinh phap luat, han ché
toi da that thoat chi phi KCB BHYT.

T khod: thanh quyet toan, chi phi, kham chira
bénh, bao hiém y té&, thuan Igi, kho khan

SUMMARY
ADVANTAGES AND DISADVANTAGES IN
SETTLEMENT OF MEDICAL EXPENSES
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HO CHI MINH CITY AND HO CHI MINH CITY
SOCIAL SECURITY OFFICE IN 2021-2022
Objectives: Analyzing some advantages and
disadvantages in settlement of medical expenses
covered by health insurance between University
Medical Center Ho Chi Minh City and Ho Chi Minh City
Social Security Office in 2021-2022; Methodology:
The cross-sectional study design using qualitative
method with 05 in-depth interviews and 01 group
discussion; Results and conclusion: The total cost
of medical examination and treatment with health
insurance at the hospital was enormous, reaching VND
885 billion in 2021, VND 1,281 billion in 2022. In the
process of settlement of medical expenses covered by
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Nguyén Thai Hoc!, Nguyén Quynh Anh?

health insurance between University Medical Center
Ho Chi Minh City and Ho Chi Minh City Social Security
Office in 2021-2022, there were advantages such as
the application of information technology in medical
treatment management, the care from the Board of
Directors. In addition, the hospital also faced
difficulties in health insured expense payment policies,
medical manpower, assessing health insured medical
exammination and treatment expenses via health
insurance data portal, hospital management and
administration. Thus the hospital requires more self-
inspection and systematic monitoring on health
insured medical activies in accordance with the
provisions of the law to minimize the lost of expenses
expected to be covered by health insurance.

Keywords: settlement results, expense, medical
examination and treatment, health insurance,
advantage, disadvantage

I. DAT VAN DE

Bao hiém y té (BHYT) trd thanh hinh thirc
bao hiém bat budc cho toan thé nhan dan (1),
quyén Igi hudng BHYT clia ngudi tham gia ngay
cang ma rong & ca pham vi va muc hudng. Song
hanh véi do6 la van dé chi phi khdm chita bénh
(KCB) bao hiém y t& bi cd quan Bao hiém xa hdi
(BHXH) tUr chdi thanh quyét toan véi cac co sé y
té ngay mot gia tang, trd thanh nan dg&, rao can
I6n trong hoat déng clia bénh vién (2); Bao hiém
xa hoi ngay cang minh bach trong dir li€u thanh
quyét toan BHYT, dbng thdi cling tang cudng
cong tac giam dinh BHYT (3); hay tUr chGi thanh
quyét toan do vugt tdng muc thanh toan cudi
nam (2). Ngay 21/7/2020, BO Y té cé Quyét dinh
sO0 3174/QDb-BYT giao quyén tu chu, tu chiu
trach nhiém vé tai chinh cho Bénh vién Pai hoc Y
Dugc Thanh phd H6 Chi Minh. La don vi su
nghiép cong tu bao dam chi phi hoat dong
thu’Bng xuyén véi quy mo 1.000 giudng ndi tru,
gan 4.000 vién chuc (4), chi phi KCB BHYT trén
600 ty dong moi ndm thi viéc Bao hiém xa hdi tir
chGi thanh quyét toan chi phi cao sé anh hudng
truc ti€p dén hoat dong clia bénh vién.

Nghién clhu "Mt sé thudn loi, kho khan
trong viéc thanh quyét toan chi phi kham chiia
bénh bdo hiém y té gia Bénh vién Pai hoc Y
Duoc Thanh phdé H6 Chi Minh va co quan Bao
hiém x& hdi Thanh phé HO Chi Minh ndm 2021-
2022”dugc thyuc hién dé lam rd mot s8 thuén Igi,
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kh6 khdn gdp phai gilta bénh vién va Bao hiém
xa hoi nam 2021-2022. Tur do, dé ra nhitng giai
phdp thiét thuc nham han ché& ty I1& bi tir chéi
thanh quyét toan chi phi KCB BHYT trong ky sau.

Il. DOl TUONG VA PHUONG PHAP NGHIEN CU'U
Thiét k& nghién ciru: Nghién ciu cit
ngang st dung phufdng phap nghién cru dinh tinh.
Pia diém va thdi gian nghién ciru:
Nghién cu dugc tién hanh tur thang 10/2022
dén thang 07/2023 tai Bénh vién DHYD TPHCM.
Poi tuong nghién ciru: Vién chic dang
cong tac tai Phong BHYT bénh vién va giam dinh
vién dang cong tac tai BHXH phu trach giam dinh
chi phi KCB BHYT tai bénh vién.
C& mau va phudng phap chon mau: Luva
chon cé chu dich, ti€én hanh 03 cudc phéng van

I1. KET QUA NGHIEN cU'U

sau vd@i chuyén vién Phong BHYT va 02 cudc
phong van sau giam dinh vién cla BHXH. B6ng
thdi, ti€n hanh 01 thdo luan nhém gilta cac doi
tugng nay.

Cong cu thu_thap s6 liéu: S dung bd
céng cu erdng dan phéng van sdu (PVS) va
hudng dan thdo ludn nhém (TLN), dugc xay
dung riéng cho tirng déi tugng chuyén vién
Phong BHYT va gidm dinh vién Bao hiém xa hoi.

Phuong phap xu ly s6 liéu: Cac cudc
phéng van sdu dudc gd bang, tdng hdp, phan
tich theo chu dé.

Van dé dao dirc: Nghién citu dugc su chap
thuan cla Hoi dong bao ddc Trudng Pai hoc Y
té cong cong theo gidy chap thuan s6 128/2023/
YTCC-HD3 ngay 23/03/2023 trong NCYSH.

3.1. Két qua thanh quyét toan chi phi kham bénh, chira bénh bao hiém y té tai Bénh
vién Pai hoc Y Dudgc Thanh ph6 H6 Chi Minh nam 2021-2022
Bang 1: Két qua thanh quyét toan chi phi KCB BHYT chung nam 2021 — 2022

BPon vi tinh: Triéu dong

N&i dung _ Nam 2021~ _ _ Nam 2022~ _
: SO lugt KCB | Sotién | So lugt KCB | So tién
Chi phi KCB BHYT dé nghi thanh toan 131.707 679.345 202.951 994.194
Chi phi KCB BHYT thong nhat quyét toan 131.707 679.061 202.951 992.662
Ty lé quyét toan (%) 100% 99,96 % 100% 99,85%

Nam 2021, bénh vién d& nghi Bao hiém x3a
hoi thanh toan tong chi phi KCB BHYT 13 679.345
triéu dong, Bao hiém xa hdi da thdng nhat quyét
toan 679.061 triéu dong, ty 1€ quyét toan
99,96%. Nam 2022, bénh vién dé nghi thanh
toan t6ng chi phi KCB BHYT 13 994.194 triéu
ddng, Bao hiém x& hdi th6ng nhat quyét toan
992.662 triéu dong, ty 1€ quyét toan 99,85%.
Nam 2022 ty Ié quyét toan thap han 0,11% so
vGi nam 2021.

3.2. Mot sd thuan Igi trong thanh quyét
toan chi phi KCB BHYT

+ Ung dung céng nghé théng tin trong
quan ly kham chira bénh. Bénh vién d3 Ung
dung manh mé cong nghé thong tin trong viéc
quan y hé sd bénh an nhu dua ra nhiéu canh
bdo ho trg, nhac nhd bac si trong viéc ghi chép
hG so bénh an “Phong BHYT da thiét lap diéu
kién hudng theo chdn doan cua 33.393 chén
doan bénh trén phan mém cho 774 biét dugc
nham thuc hién canh bao trén phan mém khi
khong ké dan thudc BHYT khong dap (ng diéu
kién hudng hoac thubc ngoai danh muc BHYT,
cling nhu canh bao tugng tac thubc cho bac si
khi k& don” (TLN), “Phong BHYT d3 cai dit 4.146
chan doan bénh cho 93 dich vu ky thuat, dong
thai thiét 1ap bang diéu kién thanh toan BHYT

theo nhém dich vu ky thuéat theo ngéy diéu tri,
daot diéu tri dap u‘ng dung quy dinh cta Thong tu
35/2016/TI' BYT cung nhu cac hudng dan chan
doan va diéu tri cia BYT ” (PVS1).

+ Su’ quan tim cua lanh dao bénh vién.
Nhan ra dugc tam quan trong trong cong tac
thanh quyét toan chi phi KCB BHYT, BGD da thuc
su' lo lang khi chi phi KCB BHYT hang nam Ién
dén 1.000 ty dong, néu gap khd khan khi quyét
toan vdi cd quan BHXH sé anh hudng I8n dén
hoat dong cua bénh vién. “Thang 10/2020 bénh
vién thanh 1ap Phong BHYT chuyén trach vé van
dé BHYT. Do dd, viéc theo d&i va trién khai cac
chinh sach mdi cua BHYT kip thdi. Xay dung cac
danh muc dich vu ky thuat, thubc, vat tu y té
ddng quy dinh. BDam bao s6 liéu thanh toan toan
chi phi KCB BHYT day du, chinh xac. Pua ra cac
phuong an giam thiu sai sot trong viéc thanh
quyét toan chi phi KCB. Quan ly chat ché tranh
vugt tdng mdc thanh toan” (PVS3).

3.3. Mot s6 kho khan trong thanh quyét
toan chi phi KCB BHYT

+ Chinh sach thanh toan chi phi kham
chira bénh bao hiém y té. & thanh toan chi
phi KCB BHYT cho cac co sd y t&, Bao hiém x3
hoi phai can clf vao cac van ban do BO Y té ban
hanh thi m&i mang tinh thuyét phuc: “Giam dinh
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vién hién tai dua trén quy dinh clia cac van ban
phap ly, cac théng tu cua BO Y t&” (PVS5). Tuy
nhién, cac van ban hudng dan thanh toan BHYT,
doi khi viéc thay déi quy dinh quéd nhanh cling
khién cdc co s y t& dau dau dé thich (ng.
Chuyén vién Phong BHYT cho hay: “Cac van ban
vé chinh sach BHYT thay déi lién tuc trong khi
van ban hudng dan lai cham tré dan dén viéc
bénh vién khong cé cd s phap ly cling nhu
khdng du thdi gian chudn bi trién khai. Vi du:
Quyét dinh 4210/Qb-BYT ban hanh ngay
20/09/2017 vé viéc quy dinh chuén va dinh dang
dif liéu dau ra st dung trong quan ly, giam dinh
va thanh toan chi phi kham bénh, chita bénh
BHYT da dua dén nhiéu kho khan cho bénh vién
trong viéc stra ddi/ thay thé phan mém dé dap
Ung cbng tac quyét toan BHYT. Dén nay, cOng
tac truyén dir liéu theo quyét dinh nay chua
hoan toan hoan chinh thi bénh vién lai phai thay
d6i phan mém dé truyén dir liéu theo quyét dinh
130/QD-BYT ngay 18/01/2023 v& viéc quy dinh
chudn va dinh dang di liéu dau ra phuc vu viéc
quan ly, gidm dinh, thanh toan chi phi kham
bénh, chita bénh va gidi quyét cac ché do lién
quan.” (PVS3).

Nhiéu trudng hgp Bao hiém xd hdi tir chdi
thanh toan chi phi nhung lai khong dan chiing
dugc la can cl vao van ban nao cla BO Y té€ hay
cta chinh Bao hiém x& hdi ban hanh. Day la mét
trong nhitng bic xtc khi phong van chuyén vién
nghiép vu phu trdch mang thuGc cla Phong
BHYT cho hay:"Trong mot s6 trudng hgp, BHXH
Viét Nam dua ra mot s6 yéu cau khong dugc quy
dinh tai cac van ban phap luat nhu: Khong thanh
toan cho cac thudc cd ngudn goc thuc vat nhung
da dugc quy dinh trong danh muc thuGc tan
dugc dugc thanh toan BHYT (Ginkgo Billoba) vdi
ly do “thuéc y hoc ¢ truyén” gdy anh hudng dén
quyén Igi cla ngudi bénh BHYT. Cling nhu viéc
so sanh va yéu cau gia trang thau thuGc phai
thap nhu nhau gilra cac h6i dong thau cla cac
co sG@ y té€ khac nhau” (PVS2). Hay nhu chinh
gidm dinh vién Bao hiém x& hdi cling nhan thdy
khdng cé van ban phap ly nao quy dinh cu thé
thé nao la diéu tri ngoai trd, diéu tri ban ngay:
“Lam r6 khai niém, cach xac dinh dgot diéu tri doi
vGi cac bénh nhan chi c6 hoa tri, xa tri hoac hoa xa
tri. Khi tri€n khai thanh toan chi phi giudng hoa tri,
xa tri, hod xa tri ban ngay hién tai khong c6 mot
tiéu chi cu th€ nao d&€ xac dinh khi nao diéu tri
ngoai trd, khi nao diéu tri ndi trd, khi nao can theo
doi ndi tru ban ngay. Khong phai chi don gian la
chuyén cac trudng hop ndy tir diéu tri ngoai tru
thanh noi tra ban ngay la dugc” (PVS4).
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+ Nhén luc y té. Hoat dong KCB BHYT dién
ra toan dién trén tat ca linh vuc hoat déng cla
bénh vién. Do vay, bat cr hoat dong khong ding
v@i cac van ban quy pham phap luat sé dugc Bao
hiém x& hdi xem la khdng cd cdn ¢ phap ly dé
thanh toan chi phi KCB BHYT. biéu nay khién
cho cOng tac thanh toan KCB BHYT sé& gdp nhiéu
kho khan haon, cac chuyén vién phu trach BHYT
phai cé kién thic khéng chi vé BHYT ma con cac
linh vuc khac: “Phong BHYT c¢é mo hinh hoat
dong lién quan dén nhiéu linh vuc cta bénh vién:
Phap ly hoat dong KCB, dau thau, dudgc, VTYT,
k€ toan, chuyén mén KCB, ghi chép ho s bénh
an... do vay khong thé di sau vao tat ca cac hoat
dong cla tirng daon vi ma chi ra soat, hudng dan
thuc hién” (PVS2). “Thiéu su’ dam bao phap Iy va
phoi hgp chat ché cla nhiéu khoa/phong.” (PVS2).
Hay nhu nhan dinh trong phdng van sau “Chua tao
dugc su phGi hgp chat ché gilta cac Khoa/Phong
trong bénh vién. Tu duy thanh toan BHYT la “viéc
cla phong BHYT” nén nhiéu don vi, ca nhan trong
bénh vién con chd quan trong thuc hién cac quy
dinh trong thanh toan BHYT” (PVS1).

Trinh d6 chuyén mon cla nhan vién y té
trong linh vuc minh phu trach la mot yéu to
khodng thé thiéu, Ia mdt rao can I8n trong viéc thi
hanh cac chinh sach BHYT mot cach hé thong,
chuyén sau va toan dién. D6i véi mot s6 co s@
kham chira bénh ngay ca nhan su phu trach
BHYT ciing bi han ché vé chuyén mon “Su thi€u
quan tdm, hiéu rd quy dinh vé thanh quyét toan
BHYT” (PVS5). “Bac si diéu tri chua ndm rd
thubc, vat tu y té€ trong cd cau gia cla mot dich
vu ky thuat, dinh mic tai sir dung cta vat tu'y té
trong thanh toan” (PVS4).

+ Giam dinh chi phi kham chia bénh
bao hiém y té qua céng diF liéu bdo hiém y
té. Ngay 20/9/2017, B8 Y t& da ban hanh Quyét
dinh 4210/QP-BYT vé& quy dinh chudn va dinh
dang dir liéu dau ra st dung trong quan ly, giam
dinh va thanh toan chi phi kham bénh, chiia
bénh BHYT. Ti€p do, viéc ban hanh Théng tu
48/2017/TT-BYT vé quy dinh trich chuyén di liéu
dién tU trong quan ly va thanh toan chi phi kham
bénh, chira bénh BHYT. B0 Y t€ da quy dinh ro
ngay sau khi két thic dgt KCB thi cg sd y t€ phai
chuyén tat ca cac thdng tin vé thanh toan BHYT
theo chudn dau ra ctia Quyét dinh 4210/Qb-BYT
lén céng théng tin gidm dinh BHYT do Bao hiém
xa hoi Viét Nam quan ly. T nam 2019, BHXH chi
thanh quyét toadn chi phi KCB BHYT cho cac co
s@ y té khi tat ca cac chi phi nay da dugc truyén
lén céng gidm dinh BHYT theo quyét dinh
4210/QD-BYT: “Cong tac tam (ng kinh phi hang
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quy cling nhu thanh quyét toan chi phi BHYT chi
dudc dam bao du va ddng thai gian quy dinh khi
tat ca cac dir liéu chi phi KCB BHYT da dudgc
truyén lén cong gidam dinh BHYT theo quy dinh”
(PVS3). Nhu vay, tir nam 2019, giam dinh vién
6 thé thuc hién gidam dinh céc chi phi KCB BHYT
dd dudc cd s6 y t&€ chuyén vé cdng gidm dinh
BHYT ma khong can phai dén bénh vién: “Viéc
chuyén dir liéu ngay khi két thic dgt diéu tri én
cdng gidm dinh BHYT d& gitp hé thdng canh béo
KCB BHYT nhiéu [an, gilp giam tinh trang lam
dung quy BHYT” (PVS4).

+ Quan ly va diéu hanh bénh vién. Co
mot thuc té€ dang dién ra trong nganh y dé la
xem trong chuyén mon kham chira bénh han la
chuyén mon trong cong tac quan ly. biéu nay
thé hién rd ddi véi 1anh dao cac khoa 1dm sang
chll yéu trao doi ky nang, ki€n thiric va thai gian
déu danh cho chuyén mon. Bai véi lanh dao cac
Phong chlc nang doi khi chi danh 30% cho cong
tac quan ly, 70% la cong tac kham chita bénh.
Két qua nghién clru dinh tinh cla ching t6i cho
thay “Lanh dao can cd cai nhin toan dién va giai
quyét cong viéc thau dao” (PVS2). Tuy vi tri cong
tac, lanh dao cac khoa lam sang can phai can
nhdc va diéu chinh cho hop ly gitta thdi gian
kham chita bénh va cong tac quan ly khoa. DGi
V@i lanh dao cac phong chiic ndng, thi thdi gian
danh cho quan ly la vu tién hang dau. Ngoai ra,
trong moi hoat dong cla bénh vién thi van hoa
chia sé thong tin, bao cao con han ché“boi khi
viéc trién khai hoat déng nao do thi chi ¢ don vi
chu tri la biét dugc nhiéu thong tin” (PVS3).
Trong khi dé, hoat dong clia cac dan vi, phong
ban can cé su ph6i hdp nhip nhang thi méi dat
dugc hiéu qua cao.

IV. BAN LUAN

Mot s6 thuan Igi trong viéc thanh quyét
toan chi phi kham chira bénh bao hiém y
té. Theo két qua nghién cltu nhitng yéu to thuan
Igi trong thanh quyét toan chi phi KCB BHYT tai
bénh vién bao gobm (’ng dung cong nghé thong
tin trong quan ly KCB, su’ quan tdm cuta lanh dao
bénh vién. Thi nhat, vé viéc nhan dinh dugc tam
guan trong cta cong nghé thong tin trong quan
ly KCB BHYT, bénh vién da u‘ng dung cong nghe
thong tin mot cach manh mé ho trg nhan vién y
té trong cong tac KCB. Thuc t€, tat ca cac chi
dinh vé can 1dam sang hay thuéc ma Bao hidm X3
hoi dua ra dé nghi tir chéi thanh toan khong phai
3 16i trong chuyen moén KCB cua bac si, ma ban
chdt la cac y bac si dang ghi chép ho sa bénh an
khong day du.

Th{ hai, su’ quan tdm ddng muc tir Ban lanh
dao bénh vién cho céng tac KCB BHYT thi viéc
thanh quyét toan chi phi KCB BHYT sé& dugc
thuan Igi han. Nhan dudc su’ hau thuan manh mé
tir BGD, cong tac KCB BHYT ngay mot co ti€ng noi
hon vGi cac dan vi, khoa phong khac. Két qua su
quan tam nay la viéc thanh quyét toan chi phi KCB
BHYT lubn ddng thdi gian quy dinh, khong bi Bao
hiém x& hdi tam treo hay gilr lai chi phi KCB
BHYT. Theo nhém tac gia Phan Canh Phap nghién
cifu vé “Tac dung cta phong thai lanh dao theo
ki€u ti€p cén trao ddi va chuyén bién 1én dong luc
lam viéc va gan két ngudn nhan luc tai cac Bénh
vién cong lap” cho thay lanh dao la yéu t6 quan
trong, then chdt trong két qua thuc hién hoat
dong ctia mdi t& chirc (5).

Mot s6 kho khan trong viéc thanh quyét
toan chi phi kham chira bénh bao hiém y
té. Bén canh nhitng thuan Igi da dugc dé cap,
bénh vién gap phai mét s6 khd khan trong thanh
quyét toan chi phi KCB BHYT. Thit nhat la chinh
sach thanh toan chi phi KCB BHYT. Nghién c(u
cho thdy cac van ban phap ly ¢é su’ chdng chéo
IAn nhau, d6i khi cac vdn ban vé chinh sach
BHYT thay déi lién tuc trong khi van ban hudng
dan lai chdm tré& dan dén viéc bénh vién khong
c6 co s@ phap ly cling nhu khéng du thai gian
chuén bi trién khai, vi  Vay ¢ dé trién khai mot cach
hiéu qua cho toan vién sé gap nhiéu kho khan.
bbéng_quan diém nay cd nghlen cltu cla tac gia
Nguyen Ngoc Vinh thuc hién nam 2021 tai Bénh
vién Da khoa Sai Gon (6). Ngoai ra khd khan vé
chinh sach trong thanh toan chi phi KCB BHYT
con dudc chi ra trong nghién clu tac gia Lé Thi
Hong Thuy thuc hién tai Bénh vién Binh Déan
nam 2021 (7).

Th{ hai, tr nam 2017, viéc gidm dinh chi phi
khdm chita bénh BHYT qua cng dif liéu BHYT
theo Thong tu 48/2017/TT-BYT vé quy dinh trich
chuyén dir liéu dién tir trong quan ly va thanh
toan chi phi kham chira bénh BHYT do B0 Y té
ban hanh thi viéc giam dinh chi phi KCB BHYT
qua cdng gidm dinh BHYT I3 t4t yéu va s& thanh
chu yéu trong cdng cudc ddy manh s6 hoa nganh
y theo chu truong clia Pang va Nha nudc (8). DE
théng nhat va chudn hod s6 liéu cho ca nudc,
cac bénh vién phai thuc hién Quyét dinh
4210/QD-BYT vé& quy dinh chudn va dinh dang
dif liéu dau ra st dung trong quan ly, giam dinh
va thanh toan chi phi kham bénh, chira bénh
BHYT (3).

V. KET LUAN
Téng chi phi KCB BHYT ndm 2021 dat 885 ty
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dong, nam 2022 dat 1.281 ty dong, ty € théng
nhat thanh quyét toan véi Bao hiém xa hdi dat
99,96% ndam 2021 va ndam 2022 la 99,85%.
Thuan Igi trong thanh quyét toan chi phi KCB
BHYT la viéc Ung dung c6ng nghé thong tin
trong quan ly kham chita bénh cling nhu sy
guan tam cua lanh dao bénh vién. Bén canh do,
la nhitng khé khan can phai khac phuc nhu chinh
sach thanh toan chi ph| KCB BHYT con nhiéu bat
cap, nhan luc y t& con thiéu ca vé s6 lugng Ian
chat lugng, giam dinh chi phi KCB BHYT qua
cong dir liéu BHYT la xu hudng tat yeu dan dén
viéc gidm dinh clia ¢ quan bao hiém xa hoi dién
ra moi lic va quan ly, diéu hanh bénh vién can c6
cac giai phap toan dién, hé thdng trong cong tac
quan ly ndi chung va quan ly KCB BHYT ndi riéng.
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THU'C TRANG CAM NHAN CANG THANG NHIET CUA NHAN VIEN Y TE
TUYEN HUYEN KHI SU' DUNG TRANG PHUC BAO HQ CA NHAN
THAM GIA PHONG, CHONG DICH COVID-19 TAI TiNH VINH LONG 2021

TOM TAT

Cang théng nhiét do trang bi phong hd ca nhan
co tac dong tiéu cuc dén hiéu suat cong viéc, surc khoé
va sy an toan cla ngusGi mac. Nghlen ctu du‘dc thuc
hién nham mo ta thuc trang cadm nhan cang thang
nhiét cua nhan vién y té (NVYT) khi tham gia phong
chéng dich va céc yeu t6 lién quan dén cdng thang
nhiét tai cac trung tam y t€ tuyén huyén thudc tinh
Vinh Long ndm 2021. Nghién c(fu dugc thuc hién trén
416 nhan vién y t€ tai 08 Trung tdm y té€ huyén, thi,
thanh phd trén dia ban tinh Vinh Long tir thang 06
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ndm 2021 dén thang 03 ndm 2022 bang phucong phap
chon mau toan bd. dua trén bd cong cu tu dién nhan
thdic vé mirc do cang thdng nhiét ctia NVYT khi mac
trang phuc bdo hd ca nhan (TPBHCN) cla _Davey S.
Két qua ngh|en ctru cho thady 86,8% nhan vién y t€ cd
bi€u hién cing thang nhiét. Tat ca nhan vién y té€ khi
mac TPBHCN cam thay nong dén khong thé chiu dung
dudc, c6 92,3% nhan vién y t& cam thay khong thoai
mai khi mac TPBHCN. Cac trung tdm y t&€ can bd sung
day du cac trang phuc phong hd ca nhan, dam bao
nhu cau st dung cho tirng ca truc cta NVYT, ¢6 chinh
sach phan cong cong viéc phu hgp vdi stic khoe tirng
NVYT va thuc hién cac bién phap giam nhiét d6 tai noi
lam viéc. ,

Twr khod: céng thang nhiét, trang phuc bao ho ca
nhan, nhan vién y t€, COVID - 19

SUMMARY
HEAT STRESS SELF — REPORT WHEN
WEARING COVID - 19 PROTECTIVE



