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BU’O’C PAU PANH GIA KET QUA PIEU TRI CUA PHUONG PHAP
CAT LACH TREN MOT SO BENH NHAN GIAM TIEU CAU MIEN DICH
NGUYEN PHAT KHONG PAP ’'NG PIEU TRI HANG 1

Téng Thi Hwong!, Lé Quang Twong', Tran Thi Kiéu My?

TOM TAT

Muc tiéu: Phan tich két qua diéu tri cla perdng
phap cat lach trén bénh nhan giam tiéu cau mién dich
nguyén phat khéng dap Ung diéu tri hang 1. Poi
tugng va phuaong phap nghién ciru: Nghién ciu
mo ta theo d0| doc trén 20 benh nhén cat Iach dugc
chan doan glam ti€u ciu mién dich nguyen phat
khong dap l,rng vGi diéu tri hang 1. Két qua: Tu0|
trung binh ctia nhém nghlen clu la 41,2 + 16,2 tudi,
ty 1é nit/nam la 1,22/1. S6 lugng tiéu cau Iuc den vién
lan dau la 8,3 + 6,4G/l, sO lugng ti€u cau trudc cat
lach la 18,9 + 17,9, V@i thai gian diéu tri tri truGc cét
lach 1a 7, 3 thang Ty lé dap (ng sau cat lach 13 75%.
S6 Iu‘dng tiu cau tdng dan sau cit lach 1 tuan, 1
thang va thdi diém két thic nthen ctu. Tv 1& daD na
Vi cdt lach & bénh nhan cé s6 ludng ti€u cau trén
300G/I tai thsi diém ngay 14 sau phau thuét cao hon
nhom con lai. Nhom bénh nhan khong dap u‘ng va tai
phat sau cdt lach can diéu tri Corticoid phGi hdp V@i
Eltrombopag cho thay hiéu qua cao haon so vdl trudc
cat lach, chi c6 1 bénh nhan khang tri. Khéng cé bénh
nhan ndo tir vong do cdt lach, c6 4 bénh nhan nhiém
trung mUlc do nhe. Két Iuan Cat Iach c6 tv_lé dap
(ng 13 75% & bénh nhan ‘gidm tiéu cau mién dich
nauyén phat khéna dap (ng diéu tri hang 1 vdi ty 1é
nhiém trung mdc do nhe la 20%. Ty Ié dap (ng toan

1Vién Huyét hoc - Truyén mau TW
2Truong Pai hoc Y Ha Noi

Chiu trach nhiém chinh: Téng Thi Huong
Email: huongtonghh@gmail.com

Ngay nhan bai: 7.9.2023

Ngay phan bién khoa hoc: 17.10.2023
Ngay duyét bai: 10.11.2023

b6 clia nhdém bénh nhan dén thdi dlem ket thac
nghlen cliu 1a 95%. Tor khda: giam ti€u cau mieén dich
nguyén phat, cat lach.

SUMMARY

SPLENECTOMY EVALUATION IN PATIENT

IMMUNE THROMBPCYTOPENIA WHO DO

NOT RESPONSE TO FIRST LINE THERAPY

Objectives: Study was done to evaluate on

treatment results of patients immune
thrombocytopenia (ITP) who do not respond to first
line therapy. Subjects and methods: A descriptive
prospective study of 20 patients with ITP who do not
response to first line therapy. Results and
conclusion: The mean age of the study group was
41.2 £ 16.2 years, rate of female/male is 1,22/1.
Platelet count at first hospital admission was 8.3 +
6.4G/|, the preoperative platelet count was 18.9 +
17.9 with the time of therapy before splenectomy was
7.3 months. The response rate of splenectomy was
75%. The level of latelet count increased gradually
after 1 week, 1 month and time to stop treatment.
Response to splenectomy was found to be higher in
patients who had the platelet count was more than
300 G/I on day 14 of surgery. The patients with no
response and relapsed after splenectomy who required
therapy corticoid combined eltrombopag, were more
effective than prior to splenectomy, only 1 patient
multirefractory. Four patients had mild infections and
no patient died. Keywords: Immune
thrombocytopenia, splenectomy.

I. DAT VAN DE i
Giam tiéu cau mien dich nguyén phat (ITP)
la bénh ly huyét hoc pho bién, bénh co thé gap &
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ngudi 16n va tré em, & ngudi I6n bénh chiém ty
Ié 0,2-0,4 ca mac mdleOOO dan moi nam[l]
ITP Ia mot bénh tu mién do su’ pha huy tiéu cau
c6 gan khang thé bai cac dai thuc bao. Liéu phap
ic ché mién dich véi Glucocorticoid van la diéu
tri dau tay va khoang 80% bénh nhan ITP ngugi
I6n that bai véi Corticoid hodc trd nén phu thudc,
phai diéu tri hang 2 [2]. Trong thuc hanh lam
sang hién nay, cat lach, Rituximab la phudng
phap diéu tri hang 2 thich hgp. Muc dich cla cat
lach 13 loai bd su’ pha huy tiéu cau da gén khang
thé va loai bo ndi tao ra khang thé. Ty Ié dap
('ng clia cat lach la 50-85% so Vvdi ty |1é dap (ng
cuta corticoid la 15-30% [ 3]. Cat lach gilip bénh
nhan dat dap (ng &n dinh va gidam thiéu thdi
gian sur dung corticoid, tranh cac tac dung phu
Idu dai. Vién Huyét hoc- Truyén mau TW dang
quan ly mot so liéu I6n bénh nhan giam TC dén
kham va diéu tri, song chua co6 danh gia day du
vé hiéu qua diéu tri cta cdt lach khi bénh nhan
khong dap 'ng véi diéu tri hang 1. Vi vay, ching
t6i ti€n hanh nghién ciu dé tai “Budc dau danh
gid két qua cla phuong phap diéu tri cat lach
trén bénh nhan ITP khong dap Ung diéu tri hang
1” vGi muc tiéu: Phdn tich két qua diéu tri cua
phuong phap cat lach trén bénh nhan ITP khdng
dap ung diéu tri hang 1.

Il. BOI TUQONG VA PHU'ONG PHAP NGHIEN CUU

2.1. Poi tudgng nghién ciru. Nghién ctu
trén 20 bénh nhan (BN) cdt lach chin doan ITP
khong dap Ung vdéi diéu tri hang 1 dén kham va
diéu tri tai vién Huyét hoc — Truyén mau TW tU
1/2020 - 5/2023. ~

Tiéu chudn chon mau

- TuGi: trén 15 tudi.

- Khéng tim thdy nguyén nhan khac gay
gidm ti€u cau (TC): r6i loan sinh tuy, suy tuy
xuong, viém gan virus, cudng lach, giam tiéu
cau do thudc, DIC...

- Giam TC nhung khéng dap ('ng vd&i thuGc
dap Ung mien dich hang 1: corticoid, IVIG sau
thai gian 3 tuan.

- BN va gia dinh dong y tham gia nghién c(u.

2.2. Phuaong phap nghién ciru

- Thiét k& nghién clru: MO ta loat ca bénh
theo ddi doc.

Bién sé ap dung trong nghién ciru:

- D3c diém chung clia d6i tugng nghién clu:
tudi, gidi, s6 lugng tiéu cau (SLTC) Ian dau dén
vién, thdi gian diéu tri trudc cat lach, thdi gian
theo ddi cla nghién clu.

- banh gid diéu tri cia nhém nghién clru:
thudc diéu tri trudc va sau cét lach, danh gia dap
Ung.

- Théi diém danh TC: trudc cat lach, sau cdt
lach 1 tuan, 1 thang va dén két thic nghién cu.

Tiéu chuén ap dung trong nghién ciu:

- Tiéu chudn dép Ung diéu tri theo nhém
thuc hanh qudc té (IWG 2009) [4]

- Tiéu chuédn khdng dap Ung véi diéu tri
hang 1: Tiéu chuén khéng dap (ng véi corticoid
(IVIG) vdi thdi gian diéu tri trén 3 tuan.

- Tiéu chuan dap u’ng dugc danh gia it nhat
1 thang sau phau thuat cit lach.

+ Dap Ung hoan toan: dat dugc va duy tri
SLTC > 100 G/I cho tat ca cac lan xét nghiém trong
30 ngay hodc lau hon sau khi cat lach va khdng
diéu tri bé sung thudc, ngoai trir viéc giam dan liéu
corticoid hodc cac phuong phap diéu tri khac.

+ Dap ng mét phan: SLTC > 30 G/I cho cac
lan xét nghiém trong 30 ngay hodc lau hon sau
cat lach, ¢ hodc khong cd diéu tri khac. Do do,
BN tai phat sau cat lach dudc coi la dap &’ng mét
phan [3].

- Diéu tri corticoid kéo dai: BN st dung thudc
corticoid vdi liéu bat ky kéo dai trén 60 ngay.

Phuong phap sur' ly sé liéu: sit dung phan
mém SPSS vai cac thuat toan thdng ké phu hgp

Il. KET QUA NGHIEN cU'U

- Tudi trung binh cia nhém nghién cdu:
41,2 + 16,2 (17-73) tudi.

- Ty lé nit/nam: 1,22/1.

- S0 lugng TC trung binh lan dau dén vién:
8,3 £ 6,4 G/I.

- Thdi gian diéu tri trudc cat lach: 7,3 + 3,9
thang (3 - 14).

- Thdi gian theo d&i nghién cru: 12,9 + 8,2
thang (3 - 35).

Bang 1. Pic diém sé luong tiéu ciu sau cat lich

o SLTC (G/1) -
Thai diem <30 30 - 100 >100 X xSD

Trudc cat lach S0 BN 20 0 0 189+ 17,9
Ty Ié % 0 0 0 < 0,05

Sau mG 1 tuan SO BN 2 8 0 | 57821451 0 "
Ty I8 % 10 40 50 ' '

» , SO BN 5 6 9
Sau mo 1 thang Ty 16 % 75 30 5 126,3 + 110,1
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TC tai thoi diém S6 BN 1

11 8

durng nghién ctu Ty 1€ % 5

55 20 112,1 £ 94,1

Nhén xét: Trudc cit lach BN déu cd SLTC < 30G/l, sau cat lach tinh dén thdi diém hién tai co
95% BN ¢ SLTC > 30G/I. SLTC trung binh sau cat lach tdng dan tai thdi diém 1 tun, 1 thang va dén
thdi diém két thic theo ddi nghién so véi trudc cat lach, véi p < 0,05.

Bang 2. Bdnh gid dap tng cua BN sau cat lich tai thoi diém 1 thiang

Pap (rng hoan toan

Pap (rng mot phan

Khong dap (rng

Bgc diem n (%) n (%) n (%)
S0 bénh nhan (n=20) 9 (45) 6 (30) 5(25)
SO bénh nhan tai phat 4/9 (44,4) 6/6 (100) 0
SLTC trung binh (G/I) 281 £ 122,6 51,9 + 17,2 16,5 + 2,8
Thdi gian tai phat (thang) 26+1,2(1,5-4)

Nhan xét: Ty 1é dap (ng cia nhém BN sau cat lach la 75%, khong dap (ng la 25%. C6 10 BN
tai phat sau cat lach véi thdgi gian trung binh la 2,6 + 1,2 (thang). BN tai phat sGm nhat la sau 1,5

thang va mudn nhat la 4 thang.

Bang 3. Pdnh gid dap ung thuébc ciia BN sau cat lich tdi thoi diém dirng nghién ciu

S« dung thudc sau cat lach Pap ung n (%) | Khong dap rng n (%)

, L R Corticoid 1(10) 9 (90)
o " [ Corficod + (fc ché mien dich 3(30) 7(70)

P Corticoid + Eltrombopag 10 (100) 0

, A . Corticoid 0 5(100)

N g o3 1P [ Corficoid + (c ché mién dich 0 5(100)
9 Corticoid + Eltrombopag 4(80) 1(20)

Nhan xét: Hau hét cac BN dap (ng mot Pau xuagng, chuot rut 9 45
phan va BN khdng dap Ung sau cdt lach déu dap  [Puc thuy tinh thé, giam thi luc 5 25
ing vai Corticoid va Revolade. BN tai phat sau Lo lang, mat ngu 7 35
cat lach diéu tri corticoid hodc corticoid phdi hgp TU vong 0 0

thudc Uc ché mién dich cho ty 1é dap Ung thap la
10-30%, con nhdm khdng dap Ung vdi cat lach
déu khong dap (ng.

Bang 4. Mot s6'yéu to'lién quan voi dap
ung cat lach

BN dap |BN khong
Yéu té &ng | dap ing | p
(n=15) | (n=5)
Tuoi 41 ) 0,91
N/Nam (11/9) 10/5 1/4 0,13
Thdi gian diéu tri
<12 thang 5,6 5,2 0,79
TC > 300G/l tai ngay|

14 sau cit lach 4/5 1/5 10,02

Nhdn xét: Cac yéu t6 nhu tudi, thdi gian
diéu tri trudc cat lach dudi 12 thang va gidi
khéng anh hudng tGi két qua cat lach véi p >
0,05. Tuy nhién, ty |1& dap (’ng véi cdt lach cao
han va dudc ngirng thudc hoan toan & bénh
nhan c6 s lugng ti€u cu ting trén 300G/l tai
thdi diém ngay 14 sau phau thuat (p < 0,05).

Bang 5. Tac dung khéng mong muén
trong qua trinh theo déi bénh nhin

; S5 bénh| Ty 16

Tac dung phu nhan 2’,/o'
Nhiém trling 4 20
HGi chiing cushing 4 20

Nhdn xét: Khong co BN nao tir vong sau cdt
lach. C6 4 BN bi nhiém trung mic d6 nhe sau cat
lach. Ngoai ra, gap mot s6 tac dung khong mong
muodn lién quan tdi diéu tri corticoid kéo dai: dau
xugng hay chudt rut (45%), ty 1€ bi héi chirng
cushing 1a 20%, lo 1ang, mat ngu 1a 35% va duc
thuy tinh thé, giam thi luc 13 25%.

IV. BAN LUAN

ITP 1& bénh hay gdp & nir giGi, tré tudi,
nhung ty 1€ nam n{t bi bénh ITP thudng nhu
nhau & ngudi I6n tudi (>65 tudi). Theo nghién
cliu clia ching tdi tudi trung binh ctia nhém BN
nghién ctu 1a 41,9 £ 16,2 tudi va uu thé & gidi
ni* hon nam. TuGi trung binh trong nghién clu
clia chung t6i cao han cac nghién clru khac nhu
tac gid Cao Minh Phic ¢ tudi trung binh 1a 37,2
+ 13,7 tudi va bénh gap & nit nhiéu hon [5]. Tac
gid Nicola Vianelli tai Y nghién clitu 233 bénh
nhan ITP cdt lach, theo ddi 10 ndm cho thay tudi
trung binh ctia nhém nghién cru la 36,5 va bénh
chl y&u & nir [6]. Tudi trung binh trong nghién
clfu clia chung t6i cao han mot sd nghién clru do
sO lugng nguGi bénh trong nghién clfu cla ching
t6i con nho (20 BN) nén su phan bd theo nhom
tudi cd thé chua that sat véi su’ phan bé thuc té.

Corticoid la diéu tri hang 1 tiéu chuén cho
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ITP, mac du dap (’ng lau dai chi dat dugc trong
20-30% truong hop [2],[6]. Cat lach giup dat
dap Ung 6n dinh va tir 1au d3 dudc coi 1a phuong
phap diéu tri tiéu chudn cho bénh nhan ITP man
tinh can diéu tri hang 2. Véi su ra ddi cia cac
thudc nhu Rituximab va thuc déng van thu thé
Thrombopoietin, viéc sir dung phuong phap cat
lach da gidm dan va thudng chi dinh cho nhiing
bénh nhan that bai vdi nhiéu diéu tri trudc
dé. Rituximab sau diéu tri 5 ndm cho ty |é dap
Ung duy tri khoang 20-30% trudng hgp; nhung
khi diéu tri thuSc nay can theo d&i can than vi da
¢ bdo cdo vé cac bién ching nhiém trung
nghiém trong. Thubc déng van thu thé
Thrombopoietin (TPO) cé hiéu qua cao trong
diéu tri ITP dai ddng, man tinh hay tai phat sau
cdt lach. Tuy nhién, chi phi diéu tri cao va sau
ngung thudc ty 1€ dap Ung chi con 10-30% [7].
Trong nghién cu cla ching toi, cac bénh nhan
khong dap Ung vdi diéu tri hang 1, trudc cat lach
déu dudc diéu tri Corticoid két hgp Urc ché mien
dich, tuy nhién khong c6 bénh nhan nao dat
dugc dap Ung, chi cd 2/9 bénh nhan diéu tri
Corticoid va Eltrombopag dat dap (ng nhung do
chi phi thudc diéu tri ton kém nén 2 BN nay da
ngung Eltrombopag, sau d6 TC lai giam dudi
30G/I. C6 1 BN két hgp hgp diéu tri Rituximab
khong dat dap (ng. Cac BN cd thgi gian theo dGi
trung binh trudc cat lach 1a 7,3 + 3,9 thang.
Trudc cat lach BN déu co6 SLTC < 30G/I, sau
cdt lach tinh dén thdi diém hién tai c6 95% bénh
nhan c¢é SLTC > 30G/I. SLTC trung binh sau cdt
lach tdng dan tai thoi diém 1 tudn, 1 thang va
dén thoi diém két thic theo ddi nghién so vdi
trudc cat lach. Téc gid Tran Thanh Tung (2017)
nghién clru vé phau thuat ndi soi cét lach trong
diéu tri bénh mau cho thdy nhém bénh ITP cé
SLTC tdng dan sau cdt lach [8]. Trong nghién
cfu cua chdng toi, ty Ié dap ng cla nhom BN
sau cat lach 1a 75%, khong dap 'ng la 25%. Két
gqua nay phu hgp véi cac nghién clu trudc day
dd bdo cdo ty lé dap Ung chung 50-85%
[31,[5],[6]. Trong nghién clu cla chdng toi, co
10 BN tai phat sau cdt lach vdi thdi gian trung
binh la 2,6 £ 1,2 (thang). BN tai phat sém nhat
la sau 1,5 thang va mudn nhat la 4 thang. Trong
nhém BN dap 'ng hoan toan, ty |é tai phat la 4/9
(44,4%), nhom dap 'ng mét phan déu la nhitng
BN tai phat (6/6) vi tiéu chudn dap (ng mot
phan c6 bao gom nhitng BN tai phat. Nhitng BN
tai phat ndy can phai diéu tri lai vi tiu cau <
30G/I hodc vi chdy mau, déu cho két qua dap
(tng (100%) vai Corticoid va Eltrombopag, trong
khi néu diéu tri Corticoid don doc hoac Corticoid
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va Uc ch& mién dich, ty & dap ¢ng chi 10-30%.
Nghién clru cta Fabian Depre (2018) tai Buc ghi
nhan khi phoi hgp corticoid va c ché mién dich
khac hay diéu tri Eltrompobag thi ty |1&é dap Ung
cla cac thudc dao dong tur 40-70%, BN diéu tri
do tai phat sau cat lach cé ty Ié dap (ng tir 60 -
100% [7]. Nhu vdy, tinh dén thdi diém két thic
nghién clru, c6 5 BN dap 'ng hoan toan, khéng
phai diéu tri thubc duy tri chiém 25%. Chi c6 1
(5%) BN thét bai véi cat lach. Nhom BN dap Ung
mot phan chiém ty 1é la 14/20 (70%). Nhu vay,
ty 1é dap Ung toan b0 cia nhém BN dén thdi
di€ém ding nghién clu 13 95%.

Céc nghién clu trude day vé ddc diém BN va
du doan cac yéu td anh hudng tdi dap (ng cat
lach cd két qua khong nhat quan. Trong 1 bai
bdo hé thong cua tac gia Kojouri K (2004) vé 135
trudng hop cét lach cho thdy bénh nhan tré tudi
c6 dap Uing cao han. Nghién cdu nay khong giGi
han tudi cat lach vi cdt lach van dap (ng & BN
trén 65 tubi. Tuy nhién, cac nghién ciu khac
thay ty 18 tai phat cao han & bénh nhan 16n tudi,
vGi dap (g lau dai chi dudc & 50% [31,[6]. Hon
nita, bénh nhan I6n tudi thuGng c6 cac bénh
ph6i hgp, do doé lam tang bién chiing cta phau
thuat. Trong nghién clru clia chdng t6i, cac yéu
t6 nhu tudi, thdi gian diéu tri trudc cdt lach dudi
12 thang va gigi khdng anh hudng tdi két qua
cat lach véi p > 0,05. Tuy nhién, SLTC > 300G/
tai ngay th(r 14 sau phau thuét co ty 1€ dap Ung
v4i cat lach cao hon. Ké&t qua nghién clu cua
ching toi tuang dong vd@i nghién clru cua tac gia
Naveen Naz Syed [9].

Trong cac nghién clu trudc day, ty 1€ tor
vong clia bénh BN cdt lach tir 0,2 -1% [3].
Nghién ctiu cla ching t6i khong gép BN nao tur
vong hay nhiém trung nang hodac huyét khoi, cd
thé s6 lugng BN trong nghién cfu clia ching toi
con it va thdi gian theo d&i ngan. Chi ¢ 4 BN bi
nhiém trung mic d6 nhe sau cat lach. Nghién
clu cla ching t6i it gdp bién chrng ndng cd thé
la do viéc cét lach s6m dudc 4p dung (thdi gian
trung binh tUr khi chdn dodn dén phau thuat Ia
7,3 thang), diéu d6 cd nghia la tranh dudc cac
doc tinh lién quan téi thubc U'c ché mien dich
trudc cat lach. Ngoai ra, thuc t€ Ia rituximab va
thudc ddng van thu thé TPO cb chi phi diéu tri
cao, nén nhiéu BN khéng s dung dugc. Viéc ap
dung phau thudt cat lach sdm doéi khi cling bé
qua su thuyén gidam tu nhién cia bénh trong
ndm dau, diéu nay cd thé dat dudc néu theo doi
ldu hon ngay ca khi khéng phau thuat. Tuy
nhién, ching tdi khdong thé tim thdy bat ky méi
tuong quan nao gilfa thdi gian cat lach va dap
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('ng 6n dinh. Ngoai ra gdp mdt s8 tac dung
khéng mong mudn lién quan tdi diéu tri corticoid
kéo dai: thudng gap BN dau xuang hay chudt rat
(45%), ty & bi hoi chiing cushing la 20%, lo
l&ng, mat ngl 13 35% va duc thuy tinh thé, giam
thi luc 1a 25%. Vé&i nhitng truGng hgp diéu tri
corticoid lau dai, tdc dung nay gay anh hudng
I6n dén slc khoe va chat lugng cudc s6ng cla
ngugi bénh.

V. KET LUAN

Cat lach 1a phuong phap diéu tri hiéu qua véi
ty 1& dap Ung 75% trudng hdp giam tiéu cau
mien dich nguyén phat khong dap U'ng vdi diéu
tri hang 1. Nhitng bénh nhan tai phat (khang tri)
sau cat lach ma can diéu tri thi déu cho ty 1& dap
Ung vd&i phac do6 phoi hgp cd Eltrombopag. Ty 1€
dép (g véi cat lach cao hon & nhitng bénh nhan
cd SLTC > 300G/l tai th&i diém ngay 14 sau
phau thuat.
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BAT NAT TAI NO'1 LAM VIEC DOI VOT PIEU DUONG VA MOT SO
YEU TO ANH HUONG TAI BENH VIEN PAIHQC Y DUQC
THANH PHO HO CHI MINH, NAM 2023

Lé Thi Lan Hwrong', Lé Thi Kim Anh2 Nguyén Hiru Thinh!

TOM TAT

Muc tiéu: Mo ta thuc trang bi bat nat tai ngi lam
viéc (BNTNLV) va phan tich mot sO yéu to anh hudng
dén thuc trang bi BNTNLV cua diéu duGng (PD) tai
Bénh vién Dai hoc Y Dugc Thanh phd HO Chi Minh (BV
DHYD TPHCM). Phudng phap: Thiét k& mé ta cat
ngang, két hgp dinh lugng va dinh tinh, s dung bo
cau hoi v& hanh vi tiéu cuc - sira ddi NAQ -R trén 220
DD. Thuc hién phdng van sau 10 BD va 05 dai dién

1Bénh vién Pai hoc Y Duoc TPHCM
2Truong Pai hoc Y t€ Cong cong
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cap lanh dao. Két qua: Ty Ié bi BNTNLV clia PD tai
BV BHYD TPHCM la 40,4%, c6 31,8% trong giai doan
dau bi bat nat va 8,6% xac dinh la nan nhan cua hanh
vi bi bdt nat. Hanh vi b3t nat lién quan dén cong viéc
ph& bién nhat ti€p theo la lién quan dén con ngerl
téi lién quan the chét. Hiéu [3m nai lam viéc, giao tiép
va chinh sach quan ly chua t6t la nguyén nhan chd
yéu gay tinh trang BNTNLV. K&t luan: Bénh vién can
¢ chinh sach day du vé khen thudng, xir phat lién
quan dén BNTNLV. Dao tao ky ndng giao ti€p (ng xur,
ky ndng mém giai quyét tinh hudng khi bi bat nat.
Dam bao bi mat va cong bang khi ti€p nhan thdng tin.
TG chic cdc hoat ddng tuyén truyén ndng cao nhan
thirc vé vi thé clla BD va nhimg hanh vi khong tot
trong méi trudng y té.

Tiwr khod: bat nat tai ngi lam viéc, NAQ-R, Bénh
vién Dai hoc Y Dugc Thanh ph6 H6 Chi Minh.
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