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TRAI NGHIEM CUA NGU'O'I BENH PIEU TRI NOI TRU
TAI CAC KHOA LAM SANG BENH VIEN TWG LONG AN NAM 2023

TOM TAT

Pat van dé: Cac nha cung cap dich vu y té ciling
da va dang nang cao chat lugng dich vu y t€, gilp cho
ngudi dan dugc ti€p can vdi cac dich vu co chat luong
tot nhat trong do biét ducc trai nghiém cla nqudi
bénh 1a mét hoat déng quan trona trong viéc lay naudi
bénh lam trung tam, hudng dén su hai long cua nguGi
bénh. Muc tiéu nghién ciru: Mo ta trai nghiém cla
ngudi bénh diéu tri ndi trd tai cac khoa lam sang bénh
vién TWG Long An ndm 2023. Phudng phap: Nghién
cUu cat ngang, mé ta két hgp dinh tinh, s dung chon
mau thuan tién, trén 200 d6i tugng. POI tudng
nghién ciru: Ngusi bénh diéu tri noi trd da hoan
thanh dgt diéu tri, hoan thanh cac thu tuc xudt vién,
chuan bi ra vé hodc than nhan la ngugi chdm séc
chinh cla nguGi bénh. Két qua: biém trai nghiém
trung binh chung 7,7. Ty 1€ nguGi bénh cd trai nghiém
tich cuc chung la 56%. Trong do, cac yéu t6 dugc
ngudi bénh danh gia hai long chi€ém ty I€ cao nhat la
thai do phuc vu clia NVYT va trai nghiém hoat dong
kham chifa bénh. K&t luan: Ty Ié ngudi bénh co trai
nghiém tich cyc chung la 56% vGi nhiing yéu té dugc
ngusi bénh danh gia cao nhat la thai do phuc vu cta
NVYT va su’ chdm sdc trong cac hoat dong kham chira
bénh. T&r dé cé thé thdy bénh vién cé d6i ngli NVYT
khdng chi c6 nang luc chuyén moén va kinh nghiém cao
ma con c6 ky nang giao ti€p tét véi ca nguGi bénh va
than nhan. T khoa: Trai nghiém ngudi bénh, Bénh
vién TWG

SUMMARY
EXPERIENCE OF IN-PERSONAL PATIENTS
AT THE CLINICAL DEPARTMENTS OF TWG
LONG AN HOSPITAL IN 2023
Background: Health service providers have also
been improving the quality of medical services, helping
people have access to the best quality services in
which the patient's experience is known. is an
important activity in taking the patient as the center,
towards the satisfaction of the patient. Research
objective: Describe the experience of inpatients in
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clinical departments of TWG Long An hospital in 2023.
Methods: Cross-sectional study, descriptive and
qualitative combination, using convenience sampling ,
over 200 subjects. Research subjects: Inpatients
who have completed their treatment, completed
discharge procedures, are about to leave, or their
relatives are the primary caregivers of the patient.
Result: Average experience score general 7.7. The
percentage of patients with an overall positive
experience was 56%. In which, the factors rated by
patients as satisfied with the highest percentage are
the service attitude of health workers and experience
of medical examination and treatment activities.
Conclusion: The percentage of patients with a
positive overall experience was 56% with the factors
most appreciated by patients as the service attitude of
health workers and care in medical examination and
treatment activities. From there, it can be seen that
the hospital has a team of health workers who not
only have high professional capacity and experience
but also have good communication skills with both
patients and relatives.
Keywords: Patient experience, TWG Hospital

I. DAT VAN PE

Hién nay, khoa hoc ki thuat y hoc ngay cang
phat trién va c6 nhing tién bd vuct béc, con
ngudi ngay cang quan tdm dén van dé suic khoé
cla ban than. Cung véi d6, cac nha cung cap
dich vu y té cling da va dang nang cao chat
lugng dich vu y t&, gilp cho ngudi dan dugc tiép
can vdi cac dich vu cé chat lugng toét nhat[1].
Tuy nhién trong han hai thap ky qua, cac cd sg y
t€ da nhan ra rang viéc dap ('ng nhu cau cham
soc suic khoe cg ban du tét dén dau, cling s€ la
chua du dé gilt chan khach hang ciia minh. Hién
nay, tat ca cac Bénh vién ngoai cong lap da budc
phat trién, vi vy viéc chi ddng ndm bat nhan
dinh clia ngudi bénh sau thdi gian trai nghiém
gua tat ca cac dich vu tai bénh vién la that su
can thiét. Hon thé nira, tUr thang 8 nam 2020,
Bénh vién TWG chinh thi'c dua vao hoat dong
vGi quy moO 500 giudng bénh noi trd. Bénh vién
vGi dién mao co sG vat chdt mdi, trang thiét bi
hién dai nham hudng dén trai nghiém tich cuc
cho ngudi bénh diéu tri tai bénh vién TWG Long An

Muc tiéu nghién cltu: Mo t3 trai nghiém
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nguoi bénh diéu tri ndi trd tai cdc khoa I18m sang,
Bénh vién TWG Long An ndm 2023.

Il. DOl TUONG VA PHU'ONG PHAP NGHIEN CU'U

2.1 P6i tugng nghién ciru: NgusGi bénh
diéu tri ndi trd tai cac khoa lam sang da hoan
thanh dgt diéu tri, hoan thanh cac thu tuc xuat
vién, chudn bi ra vé hodc thdn nhan la ngudi
cham s6c chinh cla ngudi bénh.

Tiéu chudn chon mau: NguGi bénh dang
diéu tri noi trd tai 06 khoa bénh trong thdi gian
nghién c(tu. Than nhan: Trén 18 tudi, ndm rd
bénh tinh ngugi bénh, la ngudi chdm soc chinh
cho nguGi bénh trong subt qua trinh ndm vién,
tur lic bdt dau nhap vién cho dén khi xuét vién ra
vé (6 cung nguGi bénh > 80% thdi gian). Lua
chon khi nguGi bénh la bénh nhi, nguGi bénh
khdng thé tra I8i hodc ngudi bénh ddng y tra 16i
tuy nhién ngudi bénh cé yéu cau than nhan gitp
trd 1Gi phdng van. Ngudi bénh hodc than nhan cé
kha nang doc, viét Tiéng Viét.

Tiéu chuén loai tra: Ngudi bénh dang diéu
tri hodc bé diéu tri no6i trd. Ngudi bénh hodc than
nhan khéng dong y tham gia nghién clru.

2.2 Thiét ké& nghién ciru: Nghién clru cat
ngang co6 phan tich.

lI. KET QUA NGHIEN cU'U
3.1. Trai nghiém lic nhap vién

C& méu: 4p dung cong thic tinh c§ mau

mot ty Ié
p(1-p)

o f2 d 2

V@i p = 0,838 sir dung ty I€ trai nghiém tich
cuc chung clia nguGi bénh trong nghién ctu cua
tac gia L& Truong Bdo tai 3 khoa ngoai, Bénh
vién Chg R3y ndm 2020 (83,8%) [6]. C3 mau
nghién clu trén 200 ngudi bénh.

Dia diém va thoi gian nghién ciu: thang
5 dén 11 nam 2023 tai 06 khoa (Cap cliu - Hbi
strc tich cuc & chdng ddc, Nhi téng hap, Noi tong
hgp, Ngoai t6ng hap, Phu nhij, San bénh).

Phuong phap nghién cau: chon mau
thuan tién, thu thap thong tin qua h6 s¢ bénh
an, b0 cau hoi phdng van ban cdu trdc. Cong cu
khao sat la b0 cong cu danh gia “Trai nghiém
ngudGi bénh trong thai gian diéu tri nodi tra tai
bénh vién” do S& Y t€ Thanh ph6 HO Chi Minh
ban hanh theo cong van s6 1729/SYT-NVY. B0
cong cu goém 49 cau hdi; trong dé cac cau vé noi
dung trai nghiém ctda ngugi bénh chiém 35/49
cau. S6 liéu dugc nhap bang phan mém Epidata
3.1 va dudc lam sach, phan tich bdng phan mém
Stata 15.1

n=z=2>

Bang 1. Thuc trang trai nghiém lic nhap vién (n=200)

NGi dung Nhan xét SO lugng (n) | Ty 1€ (%)
Thai gian nhap Khong phai chg 123 61,5
khoa Phai chd trung binh 20,4 (phut)
Thai gian chg bugc kham ngay 160 80,0
kham Phai chd trung binh 10,9 (phut)

Khoa Cap cliu 96 48,0
Khoa kham bénh Khoa Kham bénh 81 40,5
ban dau Khoa Khdm bénh, chuyén vao khoa Cap cliu 10 5,0
Khoa C3p cltu, chuyén ra khoa Khdm bénh 13 6,5
Khong dugc giai thich, phai hoi nhung bac si giai 5 10

Bac si giai thich - thichkhongrd :
Iy do nhap vién Phai h9| rTEO'I Eiu‘(jc; bac~5|lg|a| thlch ro 11 5,5
: ; Pugc bac si giai thich ro ly do ndm vién 174 87,0
Do toi/gia dinh yéu cau bac si cho nhap vién 13 6,5
Giai thich tinh Phai hdi nhung bac si giai thich khong ro 4 2,0
trang bénh va Phai hdi méi dugc bac si gidi thich rd 13 6,5
huéng diéu tri tai Bac si giai thich ro vé bénh, hudng diéu tri 173 86,5
khoa ndi tri Khong nhg 10 5,0
Khong thdy bang cong khai gid 25 12,5
" . Kho tim, phai hdi dugc cung cap bang gia 10 5,0
dﬁ:?\n\?uk; ?Ikghlza Cé bang cong khai gia, nhung khong day du 27 13,5
; - Khoa ¢ bang cong khai gia, day du, de thay 105 52,5
Khong quan tam dén gia 33 16,5
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Khong nhé 25 12,5

C6c can, khdng ton trong ngudi bénh 1 0,5

e oen ThS G, héi khong tra IGi 2 1,0
Thai tda‘: cua :” T Binh thudng 51 25,5
. Nhan vién cla khoa rat ci ma, vui vé 129 64,5
Khong co vy kién 17 8,5

Nhan xét: 48% khoa kham bénh ban dau la khoa cap clu, thdi gian chd nhap khoa trung binh la
20,4 phut, thoi gian chd kham trung binh la 10,9 phut. 87% dudc bac si giai thich rd ly do phai nédm
vién. Thai do cla NVYT tai khoa dugc danh gia la rat cdi md, vui vé (64,5%).

3.2 Trai nghiém hoat dong kham chira bénh

Bang 2. Thuc trang trai nghiém hoat déng kham chira bénh (n=200)

NGi dung Nhan xét SO lugng (n) | Ty Ié (%)

Khong dugc giai thich 1 0,5

Béc si giai thich i Chi npi té,n thudc _ 3 1,5

IV N Co, nhung giai thich chua rd rang 20 10,0

y do str dung T T A I —
thuéc Bac si Iuop glal.’\t’hIC’h day Ql_.l va ro rang CDO nguai 163 815
bénh biét ly do phai s dung thuGc !

Khong nhé 13 6,5

Khong dugdc giai thich 1 0,5

Béc si giai thich Chi dugc thong bao di lam xét nghiém, CLS 9 4,5

; in C4, nhung gidi thich chua ro 28 14,0
ly do thuc hieén & 7 5n giai thich day dd, 1 rang cho bigt Iy do tai

xét nghiém 9 dy du, ro rang cho biet ly do tat 148 74,0

sao can xét nghiém

Khong nhé 14 7,0

n . C4, nhung khong thuc hién hang ngay 5 2,5

bieu dutng Pugc hudng dan hang ngay 22 11,0
huong dan sur Diéu duGng hudng dan hang ngay rat ro rang cach st

dung thuéc hang """ 9 9 ad ang ngay rat ro rang cach s 159 79,5

ngay ung thuo,c

Khong nhé 14 7,0

Chi c6 diéu duGng dén hdi va lay mach, HA 1 0,5

Kham khi c6 dau Bac si c6 kham lai nhung khong kip thdi 9 4,5

hiéu bat thuong Bac si co kham lai, kip thai 134 67,0

Khong cd triéu ching bat thuGng 56 28,0

Bac si tu' van lua Bac si tu’ van con chung chung 18 9,0

chon phucng Bac si tu van rat r6 rang va day du 160 80,0

phap diéu tri Khong nhd 22 11,0

Nhan xét: Qua khao sat vé thuc trang trai
nghiém hoat ddong khdm chita bénh cé thé thay
81,5% cho biét bac si lubn giai thich day du va
rd rang cho ngugi bénh biét ly do phai si dung
thu6c. Ty |€ nguGi bénh dugc diéu dudng hudng
dan hang ngay rat rd rang cach st dung thudc

Bang 3. Nhdn xét chung cua nguoi bénh vé bénh vién (n=200)

kha cao, chiém 79,5%. Phan Idn nguGi bénh déu
dugc bac si kham lai kip thai khi cd dau hiéu bat
thudng (67%). 80% ngudi bénh dugc bac si tu
van rat ro rang va day dua vé lua chon phudng
phap diéu tri va 71% y ki€n cho rang bénh vién
rat ton trong su riéng tu ciia ngudi bénh.

NGi dung

Cam két quay
trd lai bénh
vién diéu tri

| Nhan xét S8 lugng (n) | Ty 1€ (%)
Piém trung binh trai nghiém cua ngu'di bénh 7,7
T6i khong bao giG quay lai bénh vién nay 1,5
T6i phai quay lai diéu tri tai bénh vién nay vi khong con 6 30
Iua chon nao khac !
C6 thé tdi s& quay lai bénh vién nay nhung ciing cd thé 109 545
t6i sé chon bénh vién khac !
Chac chan t6i s€ quay lai va gidi thiéu cho ngudi khac 82 410
nén dén bénh vién nay !
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Nhan xét: Qua két qua khado sat nhan xét
chung cla ngudi bénh vé bénh vién cé thé thay,
diém trung binh trai nghiém cla ngudi bénh I3
7,7. 41% do6i tugng tham gia khao sat cho biét
chac chan sé quay lai va gidi thiéu cho ngudi
khac nén dén bénh vién nay. Ngoai ra, 54,5%
cling cho biét cé thé s& quay lai nhung cling cd
thé s& chon bénh vién khac.

[PERCEN
TAGE]
[PERCEN
TAGE]

® Trai nghiém tich cyc Trai nghiém tiéu cyc
Biéu db 1: Ty 1é trdi nghiém cua nguoi bénh
diéu tri néi tra (n=200)

Nhdn xét: Trong s6 200 ngudi tham gia
khao sat, ty 1€ ngugi bénh diéu tri noi tra co trai
nghiém tich cuc la 56% va ty |é tiéu cuc tucng
Ung la 44%. Trong do, trai nghiém tiéu cuc dugc
tinh tir 0 — 7 diém, trai nghiém tich cuc dugc tinh
tir 8 — 10 diém.

IV. BAN LUAN

Trai nghiém cta ngudi bénh diéu tri ndi
tra: Trong nhitng ndm trd lai day, khi ky thuat y
hoc cang ngay cang phéat trién, chat lugng ddi
séng cua ngudi dan dugc nang cao, chat lugng
dich vu Ia mét trong nhiing yéu t3 tién quyét dé
khach hang Iua chon nai kham chita bénh. Ciing
nhd dé ma cac cg sd y té da chu y nhiéu hon téi
van dé dich vu y té€ hoan hao theo ki vong cla
ngudi bénh va tap trung cac muc ti€éu cla ho
xoay quanh van dé “trai nghiém bénh nhan”.
Trén thuc t€, nhiéu cg sG y té€ da va dang xem
trai nghiém bénh nhan la mét trong nhiing van
dé tién de.

Trai nghiém lic nhap vién: Nghién clu
cla ching t6i cho thay su trai nghiém lic nhap
vién dugc ngudi bénh danh giad tich cuc trén
85% ddi vdi viéc bac si giai thich ly do nhap vién,
tinh trang bénh va hudng diéu tri, gan 70%
ngudi bénh cé s6 trai nghiém tich cuc vé thoi
gian chd. Trong do, ty |I& khong phai chG nhap
khoa ndi tru la 61,5% va dugc kham ngay tai
khoa ndi trd la 80%. Ngoai ra, két qua nghién
clfu cla chung toi cling cho thay thai gian ngudi
bénh phai chd trung binh 1a 20,4 phdt do6i vdi
thai gian nhap khoa va 10,9 phut d6i véi thdi
gian chd kham. Trong khi d6, thdi gian chd nhap
khoa néi trd clia SG Y t€ thanh phd H6 Chi Minh
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la 55 phut [4] va thdi gian chd kham theo nghién
clfu cla tac gia Tang Chi Thugng la 58 phut [7].

Trai nghiém vé hoat dong kham chira
bénh: Song song vai thai d6 phuc vu clia NVYT,
ngudi bénh cling danh gia cao vé trai nghiém
hoat dong kham chifa bénh tai bénh vién. Trén
70% ngudi bénh tra IGi co trai nghiém tich cuc &
cac khia canh nhu bac si ludn giai thich day da
va ré rang cho ngudi bénh biét ly do phai s
dung thudc; bac si ludn giai thich day da va ro
rang cho ngudi bénh biét ly do tai sao phai lam
xét nghiém; diéu duBng hudng dan hang ngay
rat r0 rang cach sur dung thudc; bac si tu van rat
ré rang va day du lua chon phucng phap diéu tri
va bénh vién rat ton trong su riéng tu' clia ngudi
bénh. K&t qua nay tuong dong vdi nghién clu
cla SG y t€ thanh phG HO6 Chi Minh [4]. Tuy
nhién, CaolLan Laverty khao sat cu thé thdi gian
ngudi bénh chd dugc tham kham khi co triéu
chirng bat thudng cho thdy 14% ngudi bénh
phai chd trén 30 phat méi dugc kham con Tang
Chi Thugng chi dugc danh gid c6 kham va kip
thdi [7].

Nhan xét chung ngudi bénh vé bénh
vién: Diém trung binh trai nghiém cia ngudi
bénh 1a 7,7, 41% tra IGi rang chac chan sé quay
lai va gidi thiéu cho ngudi khac nén dén bénh
vién nay tuy nhién 54,5% cho biét cd thé s&
quay lai nhung cling cé thé s& chon bénh vién
khac. Qua nghién cltu cd thé thay rang ty 18 trai
nghiém tich cuc trong yéu t6 su cham soc y té
cGa nhan vién tai bénh vién va hoat dong kham
chita bénh dat ty |é cao, diéu nay ching té su
cham séc, van hoa giao ti€p ting x{r clia bac si va
diéu duBng da lam tac dong truc ti€p dén trai
nghiém cta bénh nhan qua thai d6 ton trong lich
su, 1ang nghe nhitng khiic mac va giai thich cho
bénh nhan vé tinh trang bénh cla ho.

V. KET LUAN

Ty 1€ ngudi bénh cd trai nghiém tich cuc la
56% vgi nhitng yéu t6 dudc ngudi bénh danh gia
cao nhat la thadi d6 phuc vu cta NVYT va su
cham soc trong cac hoat dong kham chira bénh.
TU d6 cd thé thdy bénh vién cé ddi ngli NVYT
khong chi cé nang luc chuyén mén va kinh
nghiém cao ma con ¢ ky nang giao ti€p tot vai
ca ngudi bénh va than nhan.

VI. KIEN NGHI

Céc khoa/phong can cai tién chat lugng cac
dich vu tién ich, nang cao cac chuang trinh ho
trg bénh nhan c6 hoan canh kho khan, cai thién
tinh trang nha vé sinh va cai ti€n quy trinh, tha
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tuc xuat vién. Giam thdi gian chG va thuc hién
cac k& hoach cai tién.

Nhan vién y t€ cung cap thém théng tin cho
bénh nhan cac théng tin vé thudc diéu tri khi co
su' thay d6i thudc diéu tri, va giai thich cho bénh
nhan vé tac dung cla ting loai thudc trong don
thudc khi xuat vién.
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THU’C TRANG HUYET AP VA PAC PIEM NHAN TRAC, CAU TRUC CO' THE
O’ PHU NO" THU’A CAN BEO PHI 20-45 TUOI TAI BAC GIANG 2019

TOM TAT

Nghién curu cat ngang tai Bic Giang trén 279 phu
nir 20-45 tudi, c6 chi s& kh0| cd thé (Body Mass Index
-BMI) >23 kg/m2 nham xac dinh thuc trang huyét ap,
dac diém nhan tric, ciu trdc co thé. Do tugng dugc
can do chiéu cao, cau tric cd thé, huyet ap va phong
van bang b6 cau hoi soan san. Ket qua cho thay doi
tugng cd trung binh can ning 13 64,0£8,3 kg, chidu
cao 153,5+5,1 cm, BMI 27,2+£2,8 kg/mz. Huyé’t ap tam
thu (HA'I'I') trung binh la 113,8+14,6 mmHg va huyét
ap tam trugng (HA'I‘I'r) la 74 4:t10 3 mmg; HATT cao
hon & nhém tudi =40 tudi va hoc van dudi cap 3
(p<0,05). Ty |é tién tang huyét ap (THA) va THA cla
doi tugng lan luct la 48,8% va 7,2% va cao hon cd y
nghia thong ké (YNTK) trong nhdm BMI =30 kg/m2 (0]
véi nhém cd BMI <30 kg/m? (p<0,05). Ddc diém nhan
trac, cdu truc co thé khong c6 su khac biét c6 YNTK
theo nhém tudi, nganh nghé va hoc van ¢ lién quan
tuyén tinh gitra chi s6 BMI véi chi s6 kh0| md&, khoi
lugng cc udc tinh (p<0,001). Sy thay d8i BMI trén ddi
tugng thufa can béo phi (TCBP) c6 thé Iam thay doi
nguy cd mac tién THA va anh hudng 1én cdu tric co
thé. o khoa thira can béo phi, nhan trac, cdu tric
ca thé&, huyét ap, phu nir.
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BLOOD PRESSURE STATUS,
ANTHROPOMETRIC CHARACTERISTICS,
BODY COMPOSITION AND ASSOCIATED

FACTORS OF OVERWEIGHT/OBESE WOMEN
20-45 YEARS OLD IN BAC GIANG, 2019

A cross-sectional study was conducted on 279
women 20-45 years old with BMI >23 kg/m? to
investigate blood pressure status, anthropometric
characteristics, body composition (BC) and some
associated factors in Bac Giang province. Subjects
were measured weight, height, BC, rest blood pressure
and interviewed available questionnaires. The results
showed that means of weight, height, BMI of the
subjects were 64.0+8.3 kg, 153.5£5.1 cm, BMI
27.2+2.8 kg/m?, respectively. Mean systolic blood
pressure (SBP) was 118.3 = 14.6 mmHg and diastolic
blood pressure was 74.4+£10.3 mmHg; SBP was higher
in the older group and in low education level (p<0.05).
The rates of prehypertension and hypertension were
48.8% and 7.2%, respectively, and were significantly
higher in the obese subjects (BMI =30kg/m2) compared
with those whose were overweight (p<0.05). The
differences among age groups, occupations and
educational levels with anthropometrics and BC were
not statistically significant, but there was a linear
correlation between BMI and fat mass, estimated
muscle mass (p<0,001). The change in BMI of
overweight/obese women could change the risk of
prehypertension, affecting the body composition.

Keywords: overweight, obesity, anthropometric,
body composition, blood pressure, women.
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