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nghién cltu cda ching t6i, c6 100% bénh nhan
hai long vé két qua sau phau thudt véi mdc do
khac nhau, & khoang cach nhin gan thi mdc do
hai Ibng thap han so vdi hai khoang cach con lai
la do c6 1 ty 1& 33,3% bénh nhan van can kinh
deo hd trg khi doc sach bdo tuy nhién thi luc véi
bénh nhan dugc danh gia la tdng nhu mong ddgi.
Két qua nghién clu cla chdng toéi tot hon két
qua nghién cfru cta Nghiém Mai Phuong® vdi
96,6% bénh nhan hai long sau phiu thuat. S§ di
¢d su chénh léch la do céng nghé ngay cang
phat trién, kinh ndi nhan da tiéu ngay cang dudc
thiét ké hoan thién han, va su hai long clia bénh
nhan con phu thudc vao cdm nhan chd quan cla
ddi tugng nghién clru. Két qua vé su hai long cia
bénh nhan sau phau thudt phaco dat kinh noi
nhan da tiéu cu cé doi chut chénh léch gilta cac
nghién ctu nhung nhin chung cd thé thay hau hét
cac bénh nhan hai long véi két qua dat dugc.

V. KET LUAN

Phau thudt phaco dat kinh néi nhan Acriva
Trinova Pro C Pupil Adaptive mang lai két qua thi
luc tét & moi khodng cach xa, gan, trung gian.
Hién tugng quang sang, chdi l6a khéng dang ké
va mic do hai long cla bénh nhan sau phau

thuét cao.
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Khoa kham bénh thuéc 9 Trung tam Y t€, tinh Binh
Dudng tU thang 10/2018 dén thang 12/2018 va
nghién clu can thiép tai Khoa Kham bénh, Trung tam
Y t€ thanh phd Di An, tinh Binh Du’dng tur thang
4/2019 dén thang 9/2022. Két qua: Thuc trang
ngudn luc dap Lrng chat lugng dich vu kham, chifa
bénh bao hiém y t& theo 20 tiéu chi chat Ierng tai 9
Khoa Khdm bénh: Ty Ié tiéu chi dat mic 2 1a 15,5%,
ty 1& tiéu chi dat mic 3 1a 48,8%, ti/ Ié tiéu chi dat
muc 4 1a 29,0%, ty |€ tiéu chi dat mic 5 la 6,8%. Két
qua can thiép nang cao chat Iu’dng dich vu kham,
chifa bénh bao hiém y t& theo 23 tiéu chi chat Ierng
tai Khoa Kham bénh, Trung tam Y t& thanh phd Di An:
Trudc can thiép: 3 tiéu chi dat mic 2 (13,04%); 11
tiéu chi dat muc 3 (47,83%); 7 tiéu chi dat mirc 4 ty
1€ 30,43%; 2 tiéu chi dat mic 5 ty 1€ 8,70%. Sau can
thiép: 4 tiéu chi dat mdc 3 ty 1€ 17,39%; 11 tiéu chi
dat mic 4 ty 1€ 47,83%; 8 tiéu chi dat mic 5 ty Ié
34,78%. Két qua sau can thiép khong cé tiéu chi &
muc 2; mic 3 giam tUr 47,83% xudng con 17,39%;
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muc 4 tang tir 30,43% lén 47,83%; mic 5 tdng tu
8,7% lén 34,78%. Két luan: M6 hinh can thiép cé
hiéu qua trong viéc nang cao chét lugng dich vu
kham, chifa bénh bao hiém y t€ theo 23 tiéu chi chat
lugng tai Khoa Kham bénh. T’ khda: Khoa Kham
bénh, bao hiém y t€, tiéu chi, chat lugng

SUMMARY
STATUS OF RESOURCES TO MEET THE
QUALITY OF MEDICAL EXAMINATION AND
TREATMENT WITH HEALTH INSURANCE
BEFORE AND AFTER INTERVENTION AT
THE MEDICAL EXAMINATION
DEPARTMENT OF THE DISTRICT MEDICAL

CENTER, BINH DUONG PROVINCE

Objective: Describe the current situation of
resources to meet the quality of medical examination
and treatment with health insurance according to 23
quality criteria before and after intervention at the
Department of Medical Examination. Methods: A
cross-sectional study was conducted at 9 medical
examination departments of 9 medical centers in Binh
Duong province from October 2018 to December
2018, and an intervention study was conducted at the
medical examination department, medical center Di An
city, Binh Duong province from April 2019 to
September 2022. Results: The status of resources to
meet the quality of medical examination and treatment
with health insurance according to 20 quality criteria
at 9 Medical Examination Departments: The rate of
criteria reaching level 2 was 15.5%, the rate of criteria
reaching level 3 was 48.8%, the rate of criteria
reaching level 4 was 29.0%, and the rate of criteria
reaching level 5 was 6.8%. Results of intervention to
improve the quality of medical examination and
treatment with health insurance according to 23
quality criteria at the Department of Examination, Di
An City Medical Center: Before intervention: 3 criteria
reached level 2 (13 .04%); 11 criteria reached level 3
(47.83%); 7 criteria reached level 4 with a rate of
30.43%; 2 criteria reached level 5 with a rate of
8.70%. Results after intervention did not have criteria
at level 2; Criteria to reach level 3 decreased from
47.83% to 17.39%; Criteria to reach level 4 increased
from 30.43% to 47.83%; Criteria to reach level 5
increased from 8.7% to 34.78%. Conclusion: The
intervention model is effective in improving the quality
of medical examination and treatment with health
insurance according to 23 quality criteria at the
Department of Medical Examination.

Keywords: Department of Medical Examination,
health insurance, criteria, quality

I. DAT VAN PE

Su’ hai lbng clia ngudi bénh ngoai trd cé lién
quan chat ché dén chat lugng dich vu y t&€ dugc
cung cap [10]. Tai Viét Nam, mét s6 nghién cru
can thiép nang cao chat lugng kham, chita bénh
ngoai trid da gdép phan nang cao hai long cla
ngudi bénh nhu nghién clru clia Truong Van Dat
va cong su (2021) vé Ung dung Lean Six Sigma

394

cho quy trinh kham, chita bénh ngoai trd bao
hiém y té& tai mot s6 Bénh vién thanh phd HS Chi
Minh [3], nghién clfu cia Nguyen Van Nguyén va
cong su (2023) ap dung can thiép 5s tai Bénh
vién Trudng Dai hoc Y dugc Can Thg [6]. Can cr
Chi thi s6 847/CT-BYT cua B Y té nam 2018 vé
cac gidi phdp dé bao ddm va nang cao chét
lugng dich vu khi thuc hién diéu chinh gid dich
vu kham bénh, chita bénh [2] va Quyét dinh s6
2151/QDb-BYT cua B6 Y t€ nam 2015 vé Ké
hoach trién khai thuc hién “Da&i méi phong cach,
thai d6 phuc vu cta can bo y t€ hudng tdi su hai
long cua ngud@i bénh” [1], Nganh Y t€ Binh
Duadng ludn quan tdm nang cao chat lugng vy té.
Cac cd s@ y té trén dia ban tinh Binh Dudng da
quan tam dau tu trang thiét bi, 'ng dung nhiéu
khoa hoc ky thuat ti€n bd, hién dai va chd trong
dao tao nhan luc nhdm dap (ng yéu cau cong
viéc va nhu cau kham, chira_bénh ngay cang cao
cla ngudi dan. Tuy nhién, van con ton tai mot s6
kho khan, cac Khoa Kham bénh thudc cac Trung
tdm Y t€ tuyén huyén chua danh gia dugc thuc
trang va chua tim cac bién phap tich cuc nham
nang cao chat lugng kham, chifa bénh trong moi
trudng canh tranh hién nay dan dén tinh trang
kém phat trién, khéng phat huy dugc hiéu qua
trong kham chifa bénh va khong thuc hién dugc
muc tiéu phat trién nén y t& cdng bang. Vi vy,
ching toi thuc hién nghién ctu v8i muc tiéu la
mo ta thuc trang ngudn luc dap Ung chat lugng
dich vu khdm, chita bénh bao hiém y t& trudc va
sau can thiép tai Khoa Kham bénh.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

Poi turgng nghién ciru. Cd sd vat chat,
trang thiét bi tai Khoa Kham bénh cla cac Trung
tam Y t€, Binh Duang.

Thdi gian va dia diém. Danh gid thuc
trang 9 Khoa Kham bénh ctia 9 Trung tam Y t€,
tinh Binh Duong theo 23 tiéu chi chat lugng tir
thang 10/2018 dén thang 12/2018.

banh gid két qua can thiép nang cao chat
lugng kham, chita bénh bao hiém y té tai Khoa
Kham bénh, Trung tam Y té thanh phd Di An
thang 4/2019 dén thang 9/2022.

Thiét ké nghién ciru. Thiét ké nghién clu
cat ngang mo ta dudc tién hanh tai 9 Khoa kham
bénh thudc 9 Trung tdm Y té€, tinh Binh Duang.

Thiét ké nghién cru can thiép tai Khoa Kham
bénh, Trung tdm Y té& thanh phd Di An.

C6 mau. C3 mau nghién cfu cat ngang:
Chon toan b 9 Khoa Kham bénh cta 9 Trung
tam Y t€, tinh Binh Duagng.
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C8 mau nghién clftu can thiép: Khoa Khdm
bénh, Trung tam Y té thanh phd Di An.

Bién s6 nghién ciru. Danh gid chat lugng
cla 9 Khoa Kham bénh thudc 9 Trung tam Y t€,
tinh Binh Dudng theo B ti€u chi danh gid chat
lugng Phong kham Da khoa cua SG Y té thanh
phd H6 Chi Minh gom 20 tiéu chi (Phién ban
2.0.2) vao n&m 2018 [7].

T6 chic thuc hién cac hoat ddng can thiép
dua trén B tiéu chi danh gia chat lugng Phong
kham Da khoa ctia S& Y t€ thanh phé H6 Chi Minh
gom 23 tiéu chi (Phién ban 3.0) vao nam 2019
[8]. BO Ti€u chi gdm 23 tiéu chi, tir 1 dén 23 [8].

Moi tiéu chi dugc xay dung va thiét ké theo
nguyén tac bac thang chat lugng gém 5 murc,
trong d6, mirc 1 la vi pham cac quy dinh phap
luat, mirc 2 la cac diéu kién va cac hoat dong toi
thi€u phai ¢4, mic 3 1a cac diéu kién va hoat
dong can thiét ma tat ca phong kham phai phan
dau thuc hién, mic 4 la mic khuyén khich phan
ddu dé dat chat lugng kha, mdc 5 1a mlc
khuy&n khich tiép tuc phdn ddu dé dat chéat
lugng tot.

Phuong phap xir ly s6 liéu. SO liéu dugc
nhap bang Epidata 3.0, dudc lam sach va phan
tich bang phan mém Stata/IC14.0. So sanh két
qua trudc - sau dua trén phucng phap so sanh 2
ty 1€, dung test x2. Danh gia hiéu qua can thiép
thdng qua chi s6 khac biét trong khac biét
(difference in difference, viét tat la DID).

Pao dirc nghién cdu. Nghién chu nhan
dugc sy chap thuan cta Hoi dong Pao dirc Vién
Vé sinh dich té Trung uong theo Quyét dinh s6
17/2018/HDPD ngay 02 thang 10 ndm 2018,
dugc su’ cho phép cla SG Y té tinh Binh Duang
va 9 Trung tam Y t€ tuyén huyén tinh Binh
Dudng. DGi tugng nghién clu dugc cung cap
thong tin day da va Idy y kién dong thuan trudc
khi tham gia, dugc bao mat thong tin ca nhan va
dam bao cac quyén Igi khac.

Il. KET QUA NGHIEN cUU
3.1. Thuc trang ngudn lu'c dap 'ng chat

lwrong dich vu kham, chira bénh bao hiémy
té theo 20 tiéu chi chat lugng tai 9 Khoa
Kham bénh cia 9 Trung tam Y té. Vé cd s@
vat chat, khao sat 9 Khoa Kham bénh tai 9 Trung
tdm Y t€ huyén, tinh Binh Dudng nam 2018, két
qua cho thay 100% cac Khoa Kham bénh déu
co: Noi ti€p don ngudi bénh (c6 ban va nhan
vién tiép don, hudng dan); Bang biéu, so do,
mii tén, dén hiéu hudng dan; Noi ngbi chd
kham; Phong kham riéng cho ngusi bénh BHYT;
Hé thong nha vé sinh riéng ngudi bénh va co
phan biét nam, nit. V& s6 phong kham chuyén
khoa cla Khoa Kham bénh, ty Ié Khoa Kham
bénh cd < 4 Phong kham chuyén khoa la 66,7%,
c6 tr 5 — 8 Phong kham chuyén khoa la 33,3%.
VEé lay s6 kham bénh, ty Ié Khoa Kham bénh cd
may bam so tu dong la 44,4%, phat s6 thu cong
la 44,4%, khong lay s6 la 11,1%. Vé hé thong
mdi kham, ty Ié Khoa Kham bénh cé ban bao s6
la 11,1%, loa goi tén la 22,2%, ban bao s6 va
loa goi tén la 33,3%, goi miéng la 33,3%.

Vé td chiic hoat dong kham, chifa bénh tai
cac Khoa Kham, ty Ié€ Khoa Kham bénh cé truyén
thong GDSK cho ngudi bénh va than nhan dang
ng0i chd qua tivi va tai liéu truyén théng GDSK la
44,4%, c6 bd phan cham soc khach hang la
66,7%, cO b0 phan theo doi, quan ly cac bénh
khong lay la 66,7%, cé sir dung phan mém két
néi gitra lién thdng la 44,4%, cb t6 chic truc 1a
44,4%.

Vé nhén luc, tdng s6 NVYT cdng tac tai 9
Khoa kham bénh cta 9 Trung tdm Y t€, tinh Binh
Duadng la 309 ngudi. SO lugng bac si trong bién
ché la 60 ngudi, sO lugng bac si hgp dong la 7
ngudi, s6 lugng bac si tang cudng la 13 ngudi.
Ty 1& béc si cdng tac tai 9 KKB trén tong s6 bac
si cia 9 Trung tam Y té€ huyén la 31,9%. Ty Ié
nhan vién y t€ cong tac tai Khoa Kham bénh clia
9 Trung tam Y té huyén so vdi quy dinh cua
Thong tu lién tich (TTLT) s6 08/2007/TTLT-BYT-
BNV ngay 05/6/2007 ctia B0 Y t€ va BO NGi vu
chi dat 35,8%.

Bang 1. Thuc trang nguén luc dip irng chat luong dich vu kham, chiia bénh bao hiém
y té theo 20 tiéu chi chat luong tai Khoa Kham bénh nam 2018 (n = 9)

Tiéu chi Mirc dat Sd lugng Ty lé (%)
Tiéuchi 1, 4,8, 18 Mtrc 2 28 15,5
Tieuchil,2,6,8,9 10, 11,12, 15,16, 17, 19, 20 Mtrc 3 88 48,8
Tiéu chi 3, 5, 7, 13, 14, 15 Mrc 4 52 29,0
Tiéu chi 7, 13 MuUrc 5 12 6,8
Diém trung binh chung: 3,27 180 100,0

Qua danh gia 20 tiéu chi chat lugng (Phién ban 2.0.2) tai 9 Khoa Kham bénh, ty € tiéu chi dat
muc 2 la 15,5%, ty I€ tiéu chi dat mic 3 la 48,8%, ty I€ ti€u chi dat mdc 4 1a 29,0%, ty |€ tiéu chi dat

muc 5 1a 6,8%.
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3.2. Két qua can thiép nang cao ngudn luc dap ng chat lugng dich vu kham, chira
bénh bao hiém y té theo 23 tiéu chi chat lugng tai Khoa Kham bénh cua Trung tim Y té
thanh pho Di An

Bang 2. Két qua can thiép nang cao nguén luc dap ung chat luong dich vu kham, chiia
bénh theo 23 tiéu chi chat luong tai Khoa Kham bénh, Trung tam Y té thanh phé Di An

Tiéu chi

NQi dung tiéu chi

TCT | SCT

Tiéu chi 1

Tuan thu cac quy dinh vé nhan su tham gia hanh nghé kham bénh, chita bénh

Tiéu chi 2 Tuan tha cac quy dinh vé cg s@ vat chat va trang thiét bi y té
Tiéu chi 3 Tuéan thu cac quy dinh vé danh muc ky thuat
Tidu chi 4 Xay dung va tuan thd huéng dan quy trinh k¥ thudt kham bénh, chira bénh,

bao hiém y té

3 4

2 3

4 | 4

4 5
Tiéu chi 5 Dao dadm cac diéu kién cap clitu ngudi bénh kip thai 2 4
Tiéu chi 6 Ap dung va tudn thi huéng dan chan doan va diéu tri 4 5
Tiéu chi 7 Tuan thu cac quy dinh vé ho sg bénh an 3 4
Tiéu chi 8 Tuan tha cac quy dinh vé sir dung thuGc an toan, hap ly 5 5
Tiéu chi 9 Trién khai hé théng bdo cdo, phan tich su c6 y khoa 3 4
Tiéu chi 10 Bao dam xac dinh ddng ngudi bénh khi cung cap dich vu 4 5
Tiéu chi 11| Thuc hién cac bién phap dam bao an toan trong phau thuat, tha thuat 4 5
Tiéu chi 12 Phong ngtra nguy ¢ ngudi bénh bi trugt nga 3 5
Tiéu chi 13 Tuan tha quy dinh vé kham sirc khoée 3 5
Tiéu chi 14 Tuan tha quy dinh vé tiém chdng, dam bao an toan tiém chlng 3 4
Tiéu chi 15 Tuan thu cac quy dinh vé hoat dong xét nghiém 3 4
Tiéu chi 16 Tuan tha cac quy dinh vé bién hiéu, quang cdo va truyén thdng 5 5

n . Tuan tha cac quy dinh vé cong khai, minh bach trong ap dung gia dich vu

Tieu chi 17 kham bénh, chita bénh 4] 4
Tiéu chi 18 Tudn tha quy dinh vé phong ngtra va kiém soat nhiém khun 4 4
Tiéu chi 19 Tuan tha quy dinh vé quan ly chat thai y té 3 4
Tiéu chi 20 Tuan tha quy dinh vé an toan biic xa doi véi phong X-quang 3 3
Tiéu chi 21 Tuan thu cac quy dinh vé cong tac an toan va vé sinh lao dong 2 3
Tiéu chi 22 Ung dung cdng nghé thong tin 3 3
Tiéu chi 23 Trién khai cac dich vu tién ich phuc vu ngudi bénh 3 4

Két qua chung

3,35/4,17

Qua danh gia 23 tiéu chi chat lugng (Phién ban 3.0) ap dung cho Khoa Kham bénh, Trung tam Y
t& thanh phd Di An, c6 tang tur 3,35 diém trudc can thiép 1&n 4,17 diém sau can thiép.
Bang 3. Tong hop két qua cdc tiéu chi chdt lrong cua Khoa Kham bénh trudc va sau
can thiép nam 2018 so vdi nam 2022

Tiéu chi | Mi‘cdat | SGlugng | Ty lé (%)
Trudc can thiép
Tiéuchi 2,3, 5 2 3 13,04
Tieuchi1,7,9, 12, 13, 14, 15, 19, 20, 22, 23 3 11 47,83
Tiéu chi 3, 4, 6, 10, 11, 17, 18 4 7 30,43
Tiéu chi 8, 16 5 2 8,70
Tong 23 100
Sau can thiéep
Tiéu chi 2, 20, 21, 22 3 4 17,39
Tieuchi1,3,5,7,9, 14, 15,17, 18, 19, 23 4 11 47,83
Tiéu chi 4, 6, 8, 10, 11, 12, 13, 16 5 8 34,78
Tong 23 100

Trudc can thiép: 3 tiéu chi dat mdc 2
(13,04%); 11 tiéu chi dat mic 3 (47,83%); 7
tiéu chi dat mdc 4 ty 1é 30,43%; 2 tiéu chi dat
murc 5 ty 1€ 8,70%. Sau can thiép: 4 tiéu chi dat
murc 3 ty 1€ 17,39%; 11 tiéu chi dat mic 4 ty 1€

396

8,7% lén 34,78%.

47,83%; 8 tiéu chi dat mdc 5 ty 1€ 34,78%. Két
qua sau can thiép khéng cé tiéu chi & mic 2;
mutc 3 giam tUr 47,83% xudng con 17,39%); muc
4 tang tUr 30,43% lén 47,83%; mic 5 tang tur
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Sau can thiép, tiéu chi 2 tang tir mic 2 Ién
mUrc 3, cac tiéu chi 3, 5 tang tr mic 2 Ién mdc
4, cac tiéu chi 7, 9, 14, 15, 19, 23 tang tir mdc 3
Ién muc 4, cac tiéu chi 4, 6, 10, 11 tang tir mdc
4 |én mrc 5, cac tiéu chi 12, 13 tang tur mdc 3
|én murc 5.

IV. BAN LUAN

4.1. Thu'c trang nguon lu'c dap 'ng chat
lwrong dich vu kham, chira bénh bao hiémy
té theo 20 tiéu chi chat lugng tai 9 Khoa
Kham bénh cua 9 Trung tam Y té. Qua danh
gia 20 tiéu chi chat lugng (Phién ban 2.0.2) tai 9
Khoa Kham bénh, ty I tiéu chi dat mdc 2 la
15,5%, ty |é tiéu chi dat mic 3 la 48,8%, ty Ié
tiéu chi dat mic 4 la 29,0%, ty Ié tiéu chi dat
muc 5 la 6,8%. Da phan cac Khoa Kham bénh
déu hau hét cac chuén chat lugng thiét yéu, can
phat huy va khong nglrng cai ti€én chat lugng lién
tuc. Két qua nay cao hon so véi nghién clu cua
Nguyen Vinh Khang va cong su (2023), danh gia
chat lugng cia 131 Phong kham ba khoa tu
nhan tai thanh phé H6 Chi Minh (Phién ban
2.0.2), két qua cho thay ty Ié tiéu chi dat mdc 1
la 22,3%, dat mdc 2 la 25,4%, dat muc 3 la
22,7%, dat mic 4 1a 12,4%, dat mic 5 la 6,3%
[4]. Nguyén nhan la do Phong kham ba khoa tu
nhan chua chi dong ti€p can, ndm bat va thong
hiéu nhitng quy dinh phéap luat trong linh vuc
kham bénh, chira bénh, chua chd trong trong
viéc cdi thién chat lugng phuc vu bénh nhan, &
khu vuc ngoai thanh va da ting bi xr phat vi
pham. Da s6 Phong kham Pa khoa chua cé nhan
vién chuyén trach vé quan ly chat lugng hoac
nhan vién chua dugc dao tao vé quan ly chat
lugng do dé chua hiéu hodc chua quan tdm siu
dén cai tién chat lugng bénh vién.

Panh gia chat lugng tai 9 Khoa Kham bénh
cla 9 Trung tdm Y t€, tinh Binh Dudng, két qua
cho thdy tuong déng vé mét s6 tiéu chinh danh
gia so vdi nghién cru ctia Nguyén Vinh Khang va
céng su (2023), danh gid chat lugng cua 131
Phong kham Pa khoa tu nhan tai thanh phé HO
Chi Minh [4], tiéu chi 4 (Phong kham bao dam
cac diéu kién cdp citu ngudi bénh kip thaoi) dat ty
Ié cao & murc 2, ti€u chi 1 (Tuan tha quy dinh vé
nhan luc tham gia hoat déng kham chira bénh
tai phong kham), 2 (Tuan tha quy dinh khi thay
ddi cd cu t6é chlic cia phong khdm nhu thanh
lap thém hodc giai thé cac khoa, phong cla
phong kham), 6 (Bam bdao moi bénh nhan dén
kham tai phong kham déu cé hdG sd bénh an
ngoai trd), 12 (Tuan tha cac quy dinh kham chira
bénh bao hiém y té), 19 dat ty 1& cao & mic 3

(Ung dung cdng nghé thong tin trong hoat ddng
kham chirfa bénh cta phong kham).

Khdo sat 9 Khoa Kham bénh cta 9 Trung
tam Y t€, tinh Binh Dugng, két qua cho thay mot
s0 tiéu chi chat lugng quan trong nhung cé muc
dat van con thap & mdc 2 nhu tiéu chi 1 (Tuan
thu quy dinh vé nhan luc tham gia hoat dong
kham chira bénh tai phong kham), tiéu chi 4
(Phong kham bao dam cac diéu kién cap cliu
ngudi bénh kip thdgi) va tiéu chi 18 (Cha dong
khao sat cac chi s6 vé mdi trudng cla phong
kham dam bao hoat dong cla phong kham
khéng gdy anh hudng dén moi trudng xung
quanh). Ty Ié bac si cong tac tai 9 Khoa Kham
bénh trén téng s& bac si cua 9 Trung tdm Y té
huyén la 31,9%. Ty I€ nhan vién y t€ cong tac tai
Khoa Kham bénh ctia 9 Trung tdm Y t€ huyén so
v8i quy dinh clta Théng tu lién tich sb
08/2007/TTLT-BYT-BNV chi dat 35,8%. Su thi€u
hut nhén Iuc, nguyén nhan cd thé do thu nhap
thap, c6 thé dan dén nhiéu trd ngai cho viéc
cung cap cac dich vu cham séc stic khde toan dién.

4.2. Két qua can thiép nang cao nguén
luc dap rng chat lurgng dich vu kham, chira
bénh bao hiém y té theo 23 tiéu chi chat
Iwgng tai Khoa Kham bénh cua Trung tam Y
té thanh pho Di An. Trong bGi canh dai dich
Covid-19, nhan vién y té phai thuc hién “nhiém
vu kép” vira cap clru, kham chita bénh vira dam
bdo cong tac phong chong dich bénh, vi vay
Trung tam Y té€ thanh pho Di An da dua ra nhiéu
giai phap nang cao chat lugng kham va diéu tri,
dac biét diéu tri ngoai trd tai Khoa Kham bénh.
Hoan thién hé thdng kham, chira bénh ngoai trd
tai Khoa Kham bénh vira ddm bao an toan trong
phong chdng dich Covid-19, vira nang cao chat
lugng kham, chira bénh ngoai trd, hudng téi su
hai long cta ngudi bénh. Nghién clru clia ching
t6i ti€n hanh can thiép va danh gid chat lugng
Khoa Kham bénh cua Trung tam Y té thanh phd
Di An theo B0 “Tiéu chi chat lugng ap dung cho
phong kham da khoa trén dia ban TP.HCM, phién
ban 3.0” [8] cé d6 khé han so vdi cac bd tiéu chi
phién ban 2.0.2 [7], doi hoi cac Khoa Kham bénh
ngoai viéc tudn tha quy dinh, phai thuc su dao
sau, nghién ctiu kj dé c6 dugc su cai tién chat
lugng hudng dén su hai Iong clia ngudi bénh.

Qua danh giad 23 tiéu chi chat lugng (Phién
ban 3.0) ap dung cho Khoa Kham bénh, Trung
tdm Y té thanh phé Di An, cd ting tir 3,35 diém
trude can thiép 1&n 4,17 diém sau can thiép. Sau
can thiép c6 8 tiéu chi dat mirc 5 gom: Tiéu chi 4
(Xay dung va tuan tha hudng dan quy trinh ky
thuat kham bénh, chita bénh, bao hiém y té),
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tiéu chi 6 (Ap dung va tudn thi hudng dan chan
doan va diéu tri), ti€u chi 8 (Tuan thu cac quy
dinh vé sir dung thudGc an toan, hgp ly), tiéu chi
10 (Bdo dam xac dinh dung ngudi bénh khi cung
cap dich vu), tiéu chi 11 (Thuc hién cac bién
phap dam bao an toan trong phiu thuat, thu
thuat), tiéu chi 12 (Phong ngtra nguy cd ngudi
bénh bi trugt ngd), ti€u chi 13 (Tuan thd quy
dinh vé kham sic khoe), tiéu chi 16 (Tuan thu
cac quy dinh vé bién hiéu, quang cdo va truyén
thong). Két qua nay cao hon so véi nghién cliru
cla Tran Minh Thai (2019) tai Phong kham ba
khoa V& tinh cGia Bénh vién Quan Tha Dic, diém
trung binh dat 3,38 diém, c6 5 tiéu chi dat mdic 5
(tiéu chi 6, 7, 12, 17, 18) [9]. So vdi cac Khoa
Kham bénh tai cadc Trung tam Y té thi Phong
kham Da khoa Vé tinh cta Bénh vién Quéan Thu
blrc méi dugc thanh 1ap con ton tai mot s6 khd
khan nhu nhan luc it, xa bénh vién nén khé khan
trong viéc ludn chuyén bénh, chua dap (ng du
xe clu thuong, chua cé kham sic khoe téng
quat, chua co nhiéu ky thuat can lam sang [9].

Sau can thiép, mot s6 tiéu chi gia tang muc
dat gom: Tiéu chi 2 (Tuan tha cac quy dinh vé
cd s@ vat chat va trang thiét bi y t€) tang ti mirc
2 1én murc 3; Tiéu chi 3 (Tuan thu cac quy dinh
vé danh muc ky thudt), tiéu chi 5 (Pdo dam cac
diéu kién cap clru ngudi bénh kip thgi) tang tur
muc 2 |én mic 4; Tiéu chi 7 (Tuan tha cac quy
dinh vé& hd sc bénh &n), tiéu chi 9 (Trién khai hé
thGng bao cdo, phan tich su cd y khoa), tiéu chi
14 (Tuan thu quy dinh vé tiém chung, ddm bao
an toan tiém chung), tiéu chi 15 (Tuan thu cac
guy dinh vé hoat dong xét nghiém), tiéu chi 19
(Tuadn tha quy dinh vé quan ly chat thai y té),
tiéu chi 23 (Trién khai cac dich vu tién ich phuc
vu ngudi bénh) tang tl mic 3 [én mic 4; Tiéu
chi 4 (Xay dung va tuan tha huéng dan quy trinh
k¥ thuat kham bénh, chita bénh, bao hlem y te),
tiéu chi 6 (Ap dung va tudn thu hudng dan chan
doan va diéu tri), tiéu chi 10 (Bao dam xac dinh
ddng ngudi bénh khi cung cap dich vu), tiéu chi
11 (Thuc hién cac bién phap dam bao an toan
trong phau thuat, thd thuat) ting tir mac 4 1én
muc 5; Tiéu chi 12 (Phong nglra nguy cd ngudi
bénh bi trugt ngd), ti€u chi 13 (Tuan tha quy
dinh vé kham s(c khoe) tang tir mic 3 [én muc
5. Nghién cltu can thiép cta Pham Chi Linh va
cong su (2023) tai Bénh vién Pa khoa Ca Mau,
két qua thay viéc cai thién co sd vat chat, trang
thiét bi y té€ tot han, thuc hién dugc nhiéu dich
vu k¥ thuat cao han nén ty Ié hai long tdng tlr
85,16% |én 92% [5].
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MOt s6 tiéu chi chat lugng quan trong nhung
cd muc dat van con thap & mdc 2 nhu tiéu chi 1,
tiéu chi 4 va tiéu chi 18 (Phién ban 2.0.2). K&t
qua can thiép nang cao ngudn luc dap Ung chat
lugng dich vu kham, chita bénh theo 23 tiéu chi
chat lugng (Phién ban 3.0) tai Khoa Kham bénh,
Trung tdm Y té€ thanh phd Di An gdp phan bang
chitng khoa hoc dé dé xudt mé rong td chic
Khoa Kham bénh dua trén B0 tiéu chi danh gia
chat lugng Phong khdam Da khoa cla S& Y t€
thanh phd HO Chi Minh kha thi va hiéu qua.
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