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Trong nghién clru cua ching toi, khi ding
thang diém ]SS cai tién dé chan doan mdc do
nang, doi chi€u va&i phan loai Atlanta 2012 cho
thay tai di€ém ct gia tri chi sd JSS 1a 2,5 dién tich
dudi dudng cong ROC dat mdc t6t AUC = 0,983
(p < 0,001; 95% CI: 0,951 - 1), d6 nhay va dd
dac hiéu lan lugt 90% va 98,01%. Nhu vay
thang diém JSS cai tién cd khd néng chan doan
tot VTC nang. Két qua nay tuong tu Pham Tién
Ngoc véi chi s6 JSS > 3 thi d6 nhay la 100%, do
dac hiéu 84,17%, dién tich dudi dudng cong dat
0,969 [6]. Nghién clitu Doan Trung San dién tich
dudng cong ROC la 0,832, d6 nhay 97,0%, do
d&c hiéu 60,9%, v4i gid tri cut-off<2 diém, p =
0,00<0.01 [5]. Nghién cru Takashi Ueda tai
diém cdt JSS = 5 trong tién lugng VTC ndng véi
d6 nhay la 73%, d6 dac hiéu la 77% [7]. Nghién
cfu clia Kazim MD Senol ciling cho thdy AUC
trong du doan muirc d6 nang VTC cua JSS cai
tién la 0,889; d6 nhay, d6 dac hiéu lan lugt la
75%, 81,6% [8].

IV. KET LUAN

TuGi trung binh Ia 51,3 + 14,5, ty 1& nam/niY
la 3.357/1.

P3c diém ldm sang: dau bung thugng vi
(100%), ti€p dén la n6n va budn non (54,1%), bi
trung dai tién (32,8%), ia long (9,8%)

VTC nhe 47,5%, VTC trung binh 36,1%, VTC
nang chiém 16,4%.

JSS cai tién la mot thang diém cé gid tri tién
lugng mic do nang cua viém tuy cap trong 24
gi¢ dau nhap vién vdéi dién tich dudi dudng cong

AUC 0,983 (p < 0,001; 95% CI: 0,951 - 1), do
nhay va do dac hiéu lan lugt 90% va 98,01%.
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tiéu: Xac dinh thdi gian chG kham bénh cla bénh
nhan dén kham tai khoa Kham bénh, Bénh vién Da
khoa tinh Tién Giang, nam 2023. Phuong phap:
Nghién cltu mo ta cat ngang dugc thuc hién trén 266
bénh nhan dén kham tai khoa Kham bénh, Bénh vién
ba khoa tinh Tién Giang, tur thang 3 dén 8/2023 Két
qua: Tong thdi gian chd kham bénh trung binh la
147,85 + 72,14 phit. D€ trdi qua mdt qui trinh kham
benh ngudi benh phai trai qua 6 giai doan chg: chd
tiép nhan, chd bac si khdm, chg thuc hién cén lam
sang, chd mua ph|eu kham bénh va ndp tién can lam
sang, cho nop tién thudc, chd mua hodc I3nh thudc.
Thai gian san sang cla Iam sang can thiét dé hoan
thanh lau nhat véi 111,34 + 28,89 pht, thdi gian chd
mua phiéu kham bénh va nép tién can lam sang la
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nhanh nhat véi 15,54 + 6,38 phut. Két luan: Bénh
vién can nang cap va hoan thién hé théng cong nghé
thong tin; cd ké hoach diéu phdi va tdng cugng nhan
luc cho khoa Kham bénh vao cac ngay cao diém.

Tur khoa: thdi gian chd, kham bénh, Tién Giang.

SUMMARY
CURRENT STATUS OF WAITING TIME FOR
MEDICAL EXAMINATION OF PATIENTS COMING
FOR EXAMINATION AT THE MEDICAL
EXAMINATION DEPARTMENT, TIEN GIANG
PROVINCE GENERAL HOSPITAL IN 2023
Background: organizing the medical examination
process effectively can shorten patient examination
time, especially waiting time. Objective: determine
the waiting time for medical examination of patients
coming for examination at the Examination
Department, Tien Giang Provincial General Hospital, in
2023. Methods: cross-sectional descriptive study
conducted on 266 patients coming for examination at
Department of Examination, Tien Giang Provincial
General Hospital, from March to August 2023.
Results: the average total waiting time for medical
examination was 147.85 £ 72.14 minutes. To go
through a medical examination process, the patient
must go through 6 waiting stages: waiting for
reception, waiting for a doctor to examine, waiting for
clinical examination, waiting to buy a medical
examination card and pay for medical examination,
waiting to pay for medicine, waiting to buy or receive
medicine. The clinical readiness time needed to
complete is the longest with 111.34 £+ 28.89 minutes,
the waiting time to buy medical examination vouchers
and pay for clinical tests is the fastest with 15.54 *
6.38 minutes. Conclusion: hospitals need to upgrade
and complete the information technology system; plan
to coordinate and increase human resources for the
Medical Examination Department on peak days.
Keywords: waiting time, medical examination,
Tien Giang.

I. DAT VAN PE

T6 chirc quy trinh khdm bénh mdt cach hiéu
qua cd thé rut ngdn thdi gian khdm bénh cua
bénh nhan, dac biét la thgi gian chd dgi. Viéc
danh gia thdi gian kham bénh clia bénh nhéan la
mot ti€éu chi quan trong, da dudc dé cap trong
mot s6 nghién clu gan day. Thdi gian kham
bénh cla bénh nhan tai cac bénh vién khac nhau
o su’ bién d6i I6n va cd nhiéu yéu t6 cd thé anh
hudng dén thdi gian nay, nhu quy trinh lam viéc,
khGi lugng cong viéc va cd s@ vat chat.

Muc tiéu nghién cru: Xac dinh thdgi gian
chG kham bénh cla bénh nhan dén kham tai
khoa Kham bénh, Bénh vién Pa khoa tinh Tién
Giang, ndm 2023.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU
2.1. Boi tugng nghién ciru _
2.1.1. Tiéu chudn chon mau. Bénh nhan

kham bénh tai khoa Kham trong gid hanh chinh
(budi sang tir 7 gid - 11 gi 30 phut, budi chiéu
tlr 13 gi& 30 - 16 gi®); Bénh nhan trén 18 tudi va
c6 kha nang giao ti€p; Bénh nhan dong y tham
gia nghién clu.

2.1.2. Tiéu chuén loai trir

- Bénh nhan kham bénh khbéng theo qui
trinh; kham khong hét qui trinh; kham hét giG
kham bénh trong ngay ma chua két thic qui
trinh kham bénh.

- Bénh nhan thudc doi tugng uu tién: tré < 6
tudi, ngudi > 75 tudi, phu nif mang thai...

2.2. Thdi gian va dia di€m nghién ciru

- Théi gian: tUr thang 3 dén thang 8 nam 2023.

- Dia diém: khoa Kham bénh, Bénh vién Pa
khoa tinh Tién Giang.

2.3. Thiét ké nghién cru: nghién ctru mo
tad cdt ngang. _

2.4, C8 mau. Ap dung cong thic tinh c8
mau cho nghién clu cat ngang udc lugng mot
gia tri trung binh ta cé:

N= Z%(1-0/2)(8%/€*p?)

Trong do: n: c@ mau can nghién clu;

Z (1-a/2)= 1,96 (hé s6 tin cay xac suat
95%); M: gid tri trung binh cua van dé can
nghién clu;

&: dd Iéch chuén cla van dé can nghién clu;

¢ = 0,05 sai s0 tuang d6i chap nhan dugc;

Tién hanh nghién clu thr trén 20 ngudi
bénh cho két qua thdi gian kham la: 138 + 56
phat. Thé vao cong thic két qua cd mau toi
thi€u 1a n=253, trong nghién c(tu nay ching toi
khao sat dugc 266 trudng hap. B

2.5. NOi dung nghién ciru. Chon mau
thuan tién, ngudi bénh dén kham bénh tai khoa
Kham bénh, Bénh vién Da khoa tinh Tién Giang,
thoa man tiéu chi chon lua trong khoang thdi
gian nghién clu.

- (A1) thdi gian chd tiép nhan

- (A2) thai gian chg bac si kham = A2.1 +
A2.3 + A2.3

+ A2.1 thai gian chd kham ban dau

+ A2.2 thai gian chd kham khi cd can Idm sang

+ A2.3 thdi gian chd kham chuyén khoa thir 2

- (A3) thai gian chd ndp tién can lam sang,
mua phiéu kham bénh (vién phi)

- (A4) thdi gian chd cé du cac két qua can
ldm sang

+ A4.1 thdi gian chd lam xét nghiém

* A4.1.1 thdi gian chd Iay mau xét nghiém

* A4.1.2 thdi gian chd két qua xét nghiém

+ A4.2 thdi gian chd lam cac chan doan hinh
anh

* A4.2.1 thdi gian chd thuc hién chan doan
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hinh anh

* A4.2.2 thoi gian chd két qua chan dodn
hinh anh

* T4.3 thdi gian chG ndi soi tiéu hda

- (A5) thdi gian chd tai naoi thu tién déng chi
tra vdi bao hiém y té€ (néu co)

- (A6) thai gian chd mua hoac lanh thudc

- Téng thdi gian chd cta qui trinh khdm bénh
A=A1+A2+A3+A4+ A5+ A6

2.6. Phu'ong phap phan tich s6 liéu. Nhap
va lam sach sG liéu bang phan mém Epidata 3.1.
Phan tich sg liéu bang phan mém SPSS 22.0.

2.7. Pao dirc cia nghién ciru. Nghién ciiu
tién hanh da dudc HOi dong Dao ddc cua khoa Y
dugc Trudng Pai hoc Tra Vinh thong qua. Theo
quyét dinh s6 33/GCT- HDPD ngay 10/4/2023 vé
viéc chap thuan cac van dé dao ddc nghién clru
y sinh.

INl. KET QUA NGHIEN cUU

Thai gian kham trung binh cua tirng
giai doan

Bang 1. Thoi gian kham trung binh cua
tirng giai doan

. . Trung binh Nho Lén
Giai doan| "0 nhat | nhat
Al 27,8 £ 10,2 8 45
A2 49,1 £ 22,5 9 136
A3 15,5+ 6,4 4 27
A4 111,3 +£ 28,9 64 3
A5 21,5+ 5,7 11 33
A6 21,0 £ 5,8 11 32
A 147,9 £ 72,14 54 389

Nh3n xét: tdng thdi gian chd kham trung
binh la phat 147,9 £ 72,1 phdat. Lén nhat la 389
phat, nhd nhat la 54 phut. Trong do, thai gian
chG & giai doan chd can lam sang la 1au nhat
111,3 £ 28,9 phut, nhé nhat & giai doan mua
phi€u kham bénh va nOp tién can lam sang la
nho nhat trung binh la 15,5 phut.

So sanh thgi gian ché kham cta nghién
clru v@i thai gian theo khuyén nghi cia QP
1313-BYT

Bang 2. So sanh thdi gian cho kham cua
nghién cuu voi thoi gian theo khuyén nghj
cua Qb 1313-BYT

e . \ Thai gian
Thd'k?‘?; cho Thdi gian theo QP
1313-BYT
Lam sang daon 92,6 £ 10,6 .
thuan (1gi& 32,6 phit)| <2910
Lam sang + 1 can| 146,8 + 41,0 < 3 qi3
Idm sang (2 gig 26,8 phiit) 9
Lam sang + 2 can| 178,3 + 30,0 < 3,5 qi¢
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lam sang (2 giG 58,3 phut)
Ldm sang + can | 244,5 £ 59,5 < 4qis
lam sang trd l1én | (4 giG 4,5 pht) 9
Nhén xét: ThGi gian chd kham lam sang
dan thuan la 92,6 + 10,6 phdt (2 gig 26,8 phit)
phu hgp vd@i khuyén nghi cia B0 Y t€ theo Qb
1313-BYT. Thdi gian chd khadm lam sang co lam
thém 2 can lam sang trung binh la 146,8 +41,0
(2 gid 26,8 phut). Thgi gian chd kham c6 lam
thém 1 can lam sang 178,3 + 30,0 (2 gid 58,3
phat) va thdi gian chd kham lam sang va co tur 3
can lam sang tré lén 244,5 + 59,5 (4 giG 4,5
phut) kéo dai haon so véi Qb 1313/BYT.
So sanh thai gian ché kham bénh giira doi
tugng bao hiém y té va ddi tugng vién phi
Bang 3. So sanh thoi gian chd kham
bénh giita déi tuong bdo hiém y té va doi
tuong vién phi
Thai gian ché kham
Thai gian trung binh
Lam sang don thuan
Lam sang + 1 can lam
sang
Lam sang + 2 can lam
sang
Lam sang + can lam
sang trd Ién 245,6+59,5 | 242,5+5,5
Nhdn xét: ThGi gian chd kham trung binh
cla doi tugng BHYT cao hon d6i tugng vién phi,
chénh |éch trung binh 30 phut.

IV. BAN LUAN

Téng thdi gian chd kham trung binh 1a 147,9
+ 72,1 phit. Két qua nay cé su khac biét kha 16n
so V@i cac nghién ciu khac nhu: thdi gian chd it
hon L& Thanh Chién thgi gian chd kham trung
binh 13 191,62 + 83,42 phlt, d6i tugng BHYT I3
252 + 104 phut, d6i tugng vién phi la 247 £102
phat; va lau hon Tran Thi Quynh Huong thdi
gian chd trung binh la 107 phdt, d6i tugng BHYT
la 150,4 phut. K&t qua nay cd su’ khac biét co thé
do md hinh va phan tuyén bénh vién khac nhau
do do6 thgi gian chd moi noi cling khac nhau.
Tinh trang “long vong” trong quy trinh kham
bénh kha phé bién. Ngudi bénh phai thuc hién
nhiéu budc, lam nhiéu thd tuc trudc khi dugc
vao kham, kéo dai thgi gian chG dgi khong can
thiét clla ngudi bénh (trung binh 12-15 budc).

Tran Thi Hoa Van (2018) tai Bénh vién DPa
khoa tinh Tién Giang thdi gian chd la 163 pht.
Co su khac biét nay la do trong nhitng nam qua
khoa Kham ciling da cé nhiéu cai tién nham rit
ngan thai gian chd dgi cia ngudi bénh tuy nhién
sO lugt bénh nhan dén kham trong thdi gian qua

BHYT
148,7%59,8
115,1%17,2

228,2417,2

Vién phi
117,6£50,4
92,9£19,0

216,5+31,2

259,0+33,6 |212,0+27,5
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tang Ién khong nglring nhung cd sd vat chat va
ha tang cua khoa Kham du dugc xay dung kha
khang trang nhung lai qua rong dan dén thai gian
ch& clia ngudi bénh chua dugc giam dang ké.

Tuy thdi gian chG dgi la rat 16n so véi thoi
gian ngudi bénh ti€p xic véi bac si. Thdi gian
ngudi bénh ti€p xuc vdi bac si cia Nguyén Minh
Nhat Hang (2018) tai Bénh vién Pa khoa Nong
nghiép la 4,05 phut.

Nguyén Quy Tudng, Cuc Quan ly kham chira
bénh cho biét: BO Y té da thuc hién khao sat 320
bénh vién (khoang 25% t6ng s6 bénh vién trén
ca nudc) két qua cd 62% s6 bénh vién thuc hién
ti€n hanh cai tao, m& rong, bd tri thém bubdng
kham tai khoa Kham bénh; 470 bubéng kham
dugc b6 sung so vdi thdi diém trudc cai tién;
75% sO0 bénh vién co ti€n hanh khao sat do
lugng thgi gian kham bénh. Dac biét, viéc cai
tién quy trinh kham bénh da giam dugc thagi gian
kham bénh trung binh la 40 phut/ngugi bénh.

Tran Thi Quynh Huang vé khao sat thdi gian
kham bénh tai Bénh vién Da khoa Thong Nhat
nam 2013 cho thdy: thdi gian kham bénh trung
binh 1a 208,4 phat tuong duong 3,5 giG, néu
khong thuc hién can lam sang thdi gian trung
binh la 145 phut tudng duong 2 gid 25 phut,
nhu vay chua dat yéu cadu dé racia BO Y t€ la 2
gid, do d6 can cb bién phap cai tién dé rit ngdn
thai gian kham bénh.

Thai gian chd kham trung binh phu thudc rat
nhiéu vao loai hinh khdm bénh cé lam can lam
sang hay khong. Néu thuc hién nhiéu khau kham
va xét nghiém can lam sang khoéng can thiét sé
lam t6n kém thdi gian cling nhu tién bac cla
ngudi bénh. Nhung chi kham hay thuc hién xét
nghiém riéng biét nao do thi sé khong coé danh
gia khach quan va chinh xac vé tinh trang bénh.
T dé cac phuong phap diéu tri cling khong
mang lai hiéu qua cao.

Khi so sanh vé thgi gian chG kham cla doi
tugng kham BHYT so véi doi tugng vién phi
ching ta thdy cd sy chénh léch khéng dang ké
(148,7 + 59,8 so véi 117,6 = 50,4). biéu nay
cho thdy vé thd tuc hanh chanh vé BHYT cla
bénh vién dudc cai thién rat nhiéu.

Tran Thi Quynh Huong cho két qua: tir khi
ngudi bénh dang ky dén luc dugc kham bénh,
thdi gian trung binh khoadng 1a 60 phat. Téng
thdi gian trung binh tir khi bac si ké toa dé khi
nhan dugc thudc la 1,5 gid, bao gom thgi gian di
chuyén, thanh toan vién phi va cdp phat thuéc.
Thai gian thuc hién can lam sang trung binh la
2,2 gid. Néu thuc hién 1 can lam sang thi trung
binh mat 1,5 gig, nhu vady chua dat yéu cau theo

Qb1313/BYT, néu thuc hién 1 can lam sang thi
tong thdi gian la 3 gid.

Két qua khao sat thdi gian kham bénh Bénh
vién Pa khoa Khu vuc Thap Mugi nam 2020. Qua
két qua khao sat cho thdy, thGi gian chG kham
bénh & cac cdng doan déu ndm trong chudn cam
két ciia bénh vién.

Dinh-Hoa Nguyén, thdi gian chd ddi trung
binh cGia bénh nhan ngoai trd la 32,58 phut tai
bénh huyén va 11,58 phut tai tram y té. Nhu
vay, thdi gian chd dgi cia bénh nhan ngoai tru
khac nhau tuy thudc vung dia ly riéng biét.

Cac két qua sd bo tUr viéc cai thién quy trinh
kham va diéu tri bénh da tao ra nhitng thay doi
dang ké tai Khoa Kham bénh ctia cac bénh vién.
ThdGi gian chgd dgi cua bénh nhan da dugc rat
ngan. Bac si cd thém thdi gian dé€ thdm kham,
thu thap thong tin bénh st va tu van cho bénh
nhan, dong thdi dong gop vao viéc nang cao
chat lugng kham va diéu tri bénh. Két qua I3,
ngudi bénh trd nén hai long hon vaéi dich vu y té.

Xac dinh dugc thai gian kham bénh la mot
cobng viéc rat quan trong, bdi su’ hai long la mot
trong cac tiéu chi chinh d€ danh gid chéat lugng,
hinh anh cla bénh vién ma thdi gian chd dai
kham bénh la mot trong cac yéu t6 anh hudng
rat nhiéu tdi su hai long.

V. KET LUAN

T6ng thdi gian chd kham trung binh la 147,9
+ 72,1 phut. Trong dé nhém d6i tugng vién phi
6 thai gian chd trung binh 1a 117,6 + 50,4 ngén
hon so véi d6i tugng bao hiém vy t& vdi 148,7 +
59,8. Thdi gian chdG & giai doan chd can lam sang
la 1du nhat 111,3 £ 28,9 phut. Thdi gian chd
mua phi€u kham bénh va nop tién cdn lam sang
la nhanh nhéat 15,5 + 6,4 phut.
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) DAC PIEM LAM SANG, CAN LAM SANG VA KET QUA
PIEU TRI TRAN KHI MANG PHOI TAI BENH VIEN PAI HOC Y HA NOI

Lé Hoan'?, Nguyén Duy Thing', Nguyén Pong Dwong!

TOM TAT

Muc tiéu: Khao sat déc diém lam sang, can lam
sang va két qua diéu tri tran khi mang ph0| tai Bénh
vién Dai hoc Y Ha Ni. Dm tuong: 57 bénh nhan
dudc chan doan tran khi mang phdi dugc didu tri tai
khoa HO6 hdp va khoa Ngoai tong hop. Két qua: Do
tudi trung binh cla nhom nghién cu’u la 37,47
18,193, ti I&é nam:n{r xap xi 3,4:1, c6 59,5% sO bénh
nhan khong hat thude la. Tran kh| mang ph0| tra|
chiém 61 A%; 71,9% bénh nhén tran khi mang ph0|
tu phat tién phat Thai gian ndm vién trung binh Ia
9,88 ngay Phuang phap didu tri pho bién nhat 1a dan
ILru mang phéi toi thiéu don thuan (35,1%); 15,8%
bénh nhan dugc gdy dinh mang phdi va 8,13% benh
nhan dudc ndi soi Iong nguc diéu tri tranh tai phat.

Tur khéa: Tran khi mang phdi

SUMMARY
CLINICAL, PARACLINICAL FEATURES AND
RESULTS OF PNEUMOTHORAX TREATMENT

AT HANOI MEDICAL UNIVERSITY HOSPITAL
Objective: To survey the clinical and paraclinical
characteristics and results of pneumothorax treatment
at Hanoi Medical University Hospital. Subjects: 57
patients diagnosed with pneumothorax were treated at
the Department of Respiratory Medicine and
Department of General Surgery. Results: The
average age of the study group was 37.47 £ 18,193,
the male:female ratio was approximately 3.4:1, and
59.5% of patients did not smoke. Left pneumothorax
accounts for 61.4%; 71.9% of patients with primary
spontaneous pneumothorax. The average hospital stay
was 9.88 days. The most common treatment was
minimal pleural drainage alone (35.1%); 15.8% of
patients received pleurodesis and 8.13% of patients
received thoracoscopic treatment to avoid recurrence.
Keywords: Pneumothorax
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I. DAT VAN DE

Tran khi mang phdi dudc dinh nghia la su
hién dién cua khong khi trong khoang mang
phéi. Tran khi mang phéi c6 thé phat trién thd
phat sau chdn thuong hodc do bién chiing cua
thu thudt. Tuy nhién, tran khi mang phéi c thé
xay ra mét cach ty nhién ma khéng cé bat ky
mot chan thudng nao trudc d6. Tran khi mang
phdi tu phat th{ phat xay ra & nhitng bénh nhan
mac bénh phéi da biét!.

Tran khi mang phdi tu phat tién phét cha
yéu xay ra ¢ do tudi 20-30. Ty 18 mac 6 Hoa Ky
la 7 trén 100.000 nam gidi va 1 trén 100.000 nir
gidi moi ndm2. Tran khi mang phdi tur phat tho
phét gdp nhiéu hon & bénh nhan tudi 60-65. Ty
lé mac lan lucgt la 6,3 va 2 trén 100.000 bénh
nhan d6i v6i nam va nir. COPD cd ty |é tran khi
mang phdi 26/100.000 bénh nhan3. Nguy cd tran
khi mang phdi tu phat & ngudi nghién thudc 1&
nang cao gap 102 lan so véi ngudi khong hat
thudc. Nguyén nhan hang dau cua tran khi mang
phéi do diéu tri 1a choc bang kim xuyén thanh
nguc (thudng la dé€ sinh thiét), va nguyén nhan
thr hai la dat 6ng théng tinh mach trung tam. Ty
|é tran khi mang phdi do diéu tri la 5/10.000 ca
nhap vién.

Hién nay, trong thuc hanh Idm sang, viéc
diéu tri tran khi mang phéi dugc thuc hién bdi
nhiéu chuyén khoa: N6i HO hap, Cap ciru va hoi
suc tich cuc va Ngoai Long nguc. Han nita, mot
s6 nghién clru da xac dinh mdfc d6 tuan thu cac
hudng dan hién hanh trong thuc hanh Iam sang
va nhan thdy su khdng ddng nhat dang ké trong
cach tiép can va diéu tri tran khi mang phéi. Mat
khac, s@ thich cta bénh nhan, quan diém cla
bac si va ngudn luc san co cla tirng bénh vién ¢
thé quyét dinh nhitng thay d6i dang k& trong
viéc diéu tri tran khi mang phdi. V&i nhitng Bénh
vién c6 thé manh vé ngoai khoa nhu Bénh vién
hitru nghi Viét Bic sé c6 xu hudng phau thuat



