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bén bi khuyét va cho thay hiéu qua nhu nghién
cfu clia nghién clfu cla Thompson va cong su
[4] hodc nghién clru cua Oranges va cong su
[2]. Kinh nghiém cla ching toi, trong trudng
hgp vira khuyét nén so gilta va thong thuang vdi
hG so gilra, cung vdi khuyét vung ho dudi thai
duong, chan budm va xudng ham trén, day la
mot khuyét hng 16n cén thé tich mo 16n dé tai
tao. Bén canh d6, khuyét rong vung hé so bén
nay can vat liéu dé séng, mau lanh thuong va
khong bi hoai tir sau khi tai tao. Do dd, vat co
dui trudc bén la vat liéu phu hgp trong trudng
hagp nay, vdi vat dui trudc bén, ching téi c6 thé
Idy phan thé tich vat theo y mudn du thé tich
che phan khuyét bao gém ca cg, can va da, clng
vdi d6 cd thé boc tach cudn mach du I8n va dai
thuan Igi cho viéc vi phau noi ghép vao cac mach
mau ving dau c6 nén sé han ché van dé chét
vat. Sau phau thuat, can theo ddi cubn vat trong
thGi gian 5 — 7 ngay, va dung khang dong tinh
mach dé han ché& cuén mach bi thuyét tic. Trong
trudng hdp nay, ching toi da thuc hién thanh
cong, cho két qua tbt, khong bi chay dich ndo
tdy sau tai tao khuyét mang ndo clia san so gilia
va che dugc khuyét hong ving ho duGi thai
dudng, hG chan budm va xudng ham trén, va
mdt phan tai tao san h6c mat dé ndng dd cac
cau tric trong hdc mat.

IV. KET LUAN

Qua truéng hgp u nguyén bao men tai phat
nhiéu [An va gdy tén thuong xucng ham trén,
san héc mat, hd chan budm, hd dudi thai duang
va ho so bén. Vat dui trudc bén cé cubn che
phan khuyét réng vling ham mat va tai tao nén
so gilta mang lai két qua tot, khong ro dich ndo
tly va da mo che khuyét rong vung ham mat.
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Pat van dé: Su hai long cuia nguGi bénh la mot
trong nhitng yéu t6 quan trong nhat dé quyét dinh
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nhiém sang. Viéc thuc hién nghién clu la can thiét
nhdm thu thap thém bang chliing xac dinh ty 1& hai
long clia nguGi bénh tai day, tir d6 xay dung cac giai
phap cai thién sy hai long ngudi bénh. Muc tiéu: Mo
ta su hai long clia nguGi bénh phau thuat vé cham soc
diéu duGng tai cac khoa Ngoai, Bénh vién Bénh Nhiét
ddi Trung uong, ndm 2023. P6i tugng va phucng
phap: Nghién cliu cdt ngang danh gia sy hai long cla
175 ngudi bénh. K&t qua: Ty Ié hai l1ong chung cla
nguGi bénh la 74,29%. Ty |é hai long theo ting khia
canh: Tha tuc hanh chinh, quy dinh cGa khoa la
70,86%; ti€p don 75,43%; thai do, giao ti€p cla diéu
dudng la 82,29%; cham séc trudc va sau phau thuat
la 79,43%; ty 1€ hai long thap nhat la kha nang dap
Ung kip thdi nhu cau cia ngudi bénh 69,14%; ty lé
hai 1ong cao nhat la hoat dong cham sdéc tinh than
chiém 94,29%. Két luan: Mirc do hai long clia ngudi
bénh & mdc kha, can thuc hién mét s6 giai phap nang
cao chat lugng dich vu clia cac khoa Ngoai trong thdi
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gian tGi. Tur khoa: Su hai long, diéu duGng, bénh vién
Bénh Nhiét d&i TU'.

SUMMARY
SURVEY OF SURGICAL PATIENTS'
SATISFACTION ABOUT NURSING CARE IN
SURGICAL DEPARTMENTS AND CENTRAL
TROPICAL HOSPITALS IN 2023

Background: Patient satisfaction is one of the
most important factors to determine service quality.
The Department of Surgery of the National Hospital of
Tropical Diseases Kim Chung campus is a new
department established in 2018. Nursing in the
department has been very focused, but most of the
nursing staff lacks experience in caring for surgical
patients because they are mainly transferred from
infectious medicine care. The implementation of
research is necessary to collect more evidence to
determine patient satisfaction rates here, thereby
developing solutions to improve patient satisfaction.
Objectives: To describe the satisfaction of surgical
patients with nursing care at the Department of
Surgery, Central Hospital of Tropical Diseases, 2023.
Subjects and methods: A cross-sectional descriptive
study assessed the satisfaction of 175 patients.
Results: The overall patient satisfaction rate was
74,29%. The satisfaction rate in each aspect:
Administrative procedures and regulations of the
faculty is 70,86%; reception 75,43%; attitude and
communication of nurses is 82,29%; pre- and post-
operative care was 79,43%; the lowest satisfaction
rate is the ability to promptly respond to the needs of
patients 69,14%; The highest satisfaction rate was
emotional care activities accounting for 94,29%.
Conclusion: The satisfaction level of the patients is
quite good, it is necessary to implement some
solutions to improve the service quality of the
treatment department as required in the coming time

Keywords: Satisfaction, nursing, National
Hospital for Tropical Diseases.

I. DAT VAN DE

Theo T6 chiic Y t& Thé gidi, su’ hai 1dng cua
ngudi bénh 13 déng luc thic day cac co s6 kham
chita bénh nang cao dich vu cham séc ngugi
bénh [1]. Su hai long cla ngugi bénh la mot
trong nhitng yéu t8 quan trong nhat dé quyét
dinh chat lugng dich vu cia mot co s@ kham
chita bénh [2]. Trén thé gidi, nhiéu bd cong cu
danh gia su hai long cia nguGi bénh da dugc
xdy dung va phét trién, trong dé bd cdng cu
SERVQUAL d3 dugc ngudi phat trién cong cu
nay, Parasuman va cdng su, tuyén bs rdang day
la cong cu mang lai két qua dang tin cay va
chinh xac nhat trong danh gia chat lugng dich vu
[3]. Trong bGi canh nganh y té dang tirng budc
tu chd hod, dé canh tranh vdi cdc bénh vién
khac cung chuyén khoa, ndng cao, cai thién chat
lugng dich vu la nhiém vu quan trong hang dau
ctia Bénh vién Nhiét ddi Trung uong trong thdi

ky méi. D€ cb dudc badng chirng cdp nhat nhat
vé muc do hai long clia ngudi bénh, nghién clru
danh gia mot cach khoa hoc mirc do hai long cua
ngudi bénh la rat can thiét. Khoa Ngoai ctia bénh
vién Nhiét déi Trung uong cc sé Kim Chung la
khoa mdi dugc thanh I3p tir nam 2018 va sau do
dugc tach thanh 3 khoa Ngoai. Cong tac diéu
duGng & cac khoa Ngoai da rat dugc chu trong,
tuy nhién doi ngli diéu dudng hau hét con thi€u
hut kinh nghiém cham séc nguGi bénh ngoai
khoa do cht yéu ho dugc chuyén tir chdm sdc
noi khoa truyén nhiém sang. Viéc thuc hién
nghién clu la can thiét nhdm thu thap thém
bang chling xac dinh ty 1& hai long clia ngudi
bénh tai day, tr d6 xay dung cac gidi phap cai
thién su hai Iong ngudi bénh

Do vay, viéc khao sat su hai long clia ngudi
bénh phau thuat vé cong tac cham soc diéu
duBng la mét nghién clfu can thiét dé danh gia
nhitng diém manh va diém con chua tét trong
hoat dong cham séc cua diéu duGng ngoai khoa
tai bénh vién. Xuat phat tur thuc t€ do, ching toi
ti€n hanh nghién clu: "Khao sat su’ hai long cua
nguoi bénh phau thudt vé cham soc diéu dubng
tai cdc khoa Ngoai, Bénh vién Bénh Nhiét doi
Trung uong, nam 2023”v&i muc tiéu: Mo ta su
hai long cda nguoi bénh phau thudt vé cham soc
diéu dubng tai cac khoa Ngoai, Bénh vién Bénh
Nhiét doi Trung uong, nam 2023

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru

2.1.1. Boi tuong nghién cuu. Ngudi bénh
diéu tri n6i trd cd phau thudt tai 3 khoa Ngoai,
Bénh vién Bénh Nhiét déi Trung uong.

2.2. Pia diém va thdi gian nghién ciru

2.2.1. Pia diém nghién cdu: Bénh vién
Bénh Nhiét d&i Trung uong

2.2.2. Thoi gian nghién cau. Nghién clu
dugc tién hanh tir thang 1/2023 dén thang
6/2023.

2.3. Phuang phap nghién ciru

2.3.1. Thiét ké nghién cuu: Nghién ciu
mo ta cat ngang _ _

2.3.2. C6 mau. Cong thirc tinh c6 mau:

o Zi .2 pa
- d2

Zi-as21a hé sO tin cdy = 1,96 véi khoang
tin cay 95%

p: Tham khao nghién cfu cia Ta Buc
Chung, ty 1€ hai long cia NB sau phau thuét la
87% [4]. Nghién c(ru chon p = 0,87; q: 1-p

d: sai s6 udc lugng trong mdrc 0,05

n: ¢@ mau nghién clru. T cong thirc trén ta
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c6 s6 doi tugng nghién cltu la: 175 ngudi bénh.

2.3.3. Cac bién s6 nghién ciru

- Thdng tin chung: Tudi, gidi, nghé nghiép,
BHYT,...
- Nhom bién s6 vé€ su hai Iong clia ngudi
bénh bao gom 07 khia canh: Thi tuc hanh
chinh, quy dinh cta khoa; ti€p don cua diéu
dudng; thai do, giao ti€p cua diéu duBng; cham
soc trudc va sau phau thuat; khd nang dap Ung
kip thdi nhu cau cta ngudi bénh; hoat dong tu
van GDSK; hoat dong cham sdc tinh than.

2.4. X ly va phan tich so liéu. S6 liéu
sau khi dugc doc va lam sach dugc nhap vao
may tinh bdng phan mém Epidata 3.1 va phan
tich s& liéu bang phan mém théng ké STATA 14
st dung cac thuat toan théng ké y hoc.

Ill. KET QUA NGHIEN cU'U

3.1. Thong tin chung vé do6i tuong
nghién clru. Pic diém cia DTNC: Nam giGi
chiém ty 1& chinh véi 66,86%; dd tudi tir 18 — 40
tudi chiém 40,57%. Trinh dd hoc van chu yéu la
THPT véi 43,43%, thap nhét la trinh d6 cao dang/
dai hoc chi c6 3,43%. Nghé nghiép phan bé déu
tir cdn bo huu tri chiém 23,43% dén cong nhan,
nong dan lan lugt la 25,14% va 28,57%.

3.2. Su hai long ctia ngu'@i bénh

Bang 1: Su’ hai long vé cac thu tuc, quy
dinh vé hanh chinh cua khoa

.| Chua
Hai long), +; jong
SL[ % |SL| %

Hai long vé thu tuc, quy
dinh vé hanh chinh
Bénh vién/ khoa c9 lap cac hé
thdng bién chi dan deé nhin,
de tim
Thu tuc nhap vién nhanh, gon|14683,43/29 (16,57
Thanh toan ra vién nhanh, gon |147/84,0[28(16,0
Thdi gian thﬁg\pclga ngudi nha 15286,86|23[13,14
L5 di lai trong khoa/ bé&nh
vién bang phang, tién Igi.
Hai long chung

12470,86|51 29,14

15990,86|16 | 9,14

124(70,86|51 29,14
biém trung binh £ d0 léch
chuan 21,21 + 3,06
Nhan xét: Ty Ié hai long chung la 70,86%
Diém hai Iong trung binh 14 21,21 + 3,06 diém.
Bang 2: Hai long vé diéu duéng hanh
chinh khi don tiép vao vién
Hai long vé diéu duGng Chua hai
hanh chinh long
khi don tiép vaovién [SL| % |SL| %
Thai do ti€p dén an can,
than thién 150(85,71| 25 (14,29
Diéu duGng lam tha tuc vao|152/86,86| 23 |13,14

Hai long
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khoa, sap xép giudng bénh
nhanh chéng
Diéu duGng cung cap théng
tin, quy dinh cta khoa,

phong trong qua trinh diéu 137178,29|38 21,71
tri day du, r6 rang
Hai long chung 132/75,43| 43 | 24,57

Diém trung binh + d6 Iéch
chun 12,69 £ 2,01
Nhan xét: Ty I€ hai long chung la 75,43% vdi
diém hai 1dng trung binh la 12,69 + 2,01 diém.
Bang 3: Hai long vé thai dé, giao tiép
cua diéu dudng khi cham soc chuyén mén
Hai long vé thai dog, giao |,,.. . Chua
tiép cua diéu dudng khi |13 19M9 5 ang
thuc hién cham séc SL| % |SL| %
biéu dudng cé thong bao, giai
thich ro trudc khi thuc hién ky
thuat cham séc (tiém, truyén,
thay bang...)
biéu duGng thuc hién ky
thuat nhe nhang, cé chay
dén cam giac cua ngudi bénh
biéu duGng ludn toé thai do
ton trong ngudi bénh trong
qua trinh thuc hién ky thuat
chuyén moén
biéu dudng ludn sir dung cac
tir nglr hgp ly, van minh va deé
hiéu khi trao ddi thdng tin,
giao ti€p v4i NB
Hai long chung

14482,29/31|17,71
Diém trung binh % d6 léch 17,32 + 2,35
chuan

155[88,57/20|11,43

152i86,86(23 (13,14

16393,14|12| 6,86

164093,71|11|6,29

Nhan xét: Trong 4 tiéu chi vé mc do “Hai
long vé thai do, giao ti€p cla diéu duBng khi
thuc hién cham soc”; tiéu chi “biéu duBng ludn
s dung céc tr ngl hgp ly, vén minh va dé hiéu
khi trao ddi thdng tin, giao ti€p véi NB” chiém ty
I&€ hai long I8n nhat 93,71%; ti€éu chi “biéu
duGng thuc hién ky thudt nhe nhang, co chia y
dén cam giac cua ngudi bénh” chiém ty Ié hai
long thap nhat 86,86%.

= Hailong

Khéng hai long

Biéu dé 3.1. Hai Iong cua NB vé chat lugng
dich vu cham soc trudc va sau phau thuat
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Nhan xét: M(c do hai long chung cla tiéu
chi “Hai long ctia NB vé chat lugng dich vu cham

Bang 6: Hai long vé hoat déng cham
soc tinh than

séc trudc va sau phau thudt” chiém 79,43%, ‘s - n ‘s Chua
khéng hai long chiém 20,57%. Hal 1ong v& hoat dong - Hai 1ong .5i long
Bang 4. Hai long vé dap ing nhu cdu cham soc tin an SL| % |SL| %
kip thoi cua nguoi bénh ] Diéu duBng ludn quan tam, |, c[o4 ocl g |5 14
Hai Ic‘?Ang vé dé|3 lfl’l?g Hai long Chl.‘ra hai hoi tham surc khoe clia NB ! !
nhu cau kip thai cua long Piéu dudng lubn uu tién NB,
ngudi bénh SL| % [SL| % sdp xép thdi gian cham séc
Ludn cd mat kip thai khi 125 |71.43| 50 |28 57 phu hgp tao diéu kién cho 171197,71) 4 12,29
NB yéu cau ! ! NB nghi ngai
Ngudi bénh cd thé trao Piéu dudng lubn trung thuc,
d6i, lién lac véi didu duBng| 137(78,29| 38 |21,71 cam thong véiNB_ [L71[97/71] 4 12,29
mot cach thoai mai Diéu duGng ludn doi xur cong
Giai dap thac mac nhanh 149 |85 14! 26 |14 86 bang giita cac NB 171197,71 4 |2,23
nhat, day du nhat ! ! Hai long chung 165/94,29/10|5,71
San sang ho trg NB khi ho Diém trung binh + do 1éch 17 44 + 197
c6 kho khan (an udng, di | 153(87,43|22 12,57 chuan ! !
_ lai..) Nhan xét: Trong 4 tiéu chi vé mdc do “Hai
Tong hai long chung long vé hoat dong cham sdc tinh than”; cac tiéu
vdi 4 tiéu muc trén 121169,14)54130,86 chi vé trung thuc, cong bdng, tao diéu kién cho

Nhéan xét: Trong 4 tiéu chi v& mic do “Hai
long vé dap Ung nhu cau kip thdi clia ngudi
bénh”; tiéu chi “San sang ho trg NB khi ho co
khé khdn (an udng, di lai...)” chi€m ty 1€ hai long
I6n nhat 87,43%; ti€u chi “Lubn cé mat kip thdi
khi NB yéu cau” chiém ty Ié hai long thap nhat
71,43%.

Bang 5: Hai long cua NB vé hoat déng
tu' van GDSK cua diéu duong

Hai 1ong vé hoat déng tu|Hai long|Chya hai
van GDSK ong
SL| % |[SL | %
_ Diéu duBng tu van cho
Ong/ Ba cach van dong sau(154/88,0 | 21 12,0
md day du, nhiét tinh
biéu duGng co tu van vé
cach vé sinh ca nhan phong|156/89,14| 19 (10,86
nhiém khuin day du nhat
biéu duBng co tu van vé
dinh duGng cho Ong/ Ba |158/90,29| 17 |9,71
hop ly va chi tiét
biéu duGng co tu van vé
tuan thd dung thudc diéu tri|l17197,71] 4 |2,29
sau phau thuat
biéu dudng cdé hudng dan
vé tu’ cham sdc khi ra vién |170/97,14| 5 |2,86
va tai kham sau dé
Hai long chung 150(85,71| 25 14,29
Diém trung binh + d6 léch
“huan 21,83 + 2,82

Nhan xét: Ty 1€ hai long chung la 85,71 %
vGi diém hai long trung binh la 21,83 + 2,82 diém.

NB nghi ngai déu chiém 97,71%.
Hai long chung

[VALUE]%

' Hai long
Khoéng hai long

[VALUE]%

Biéu do 3.2. Su’ hai Iong chung cua NB vé
cham soc diéu duéng
Nhan xét: Mic do hai long chung cla tat ca
cac linh vuc chiém 74,29%; khong hai long
chiém 25,71%.

IV. BAN LUAN

4.1. Su hai long ctia ngugi bénh véi cac
thua tuc, quy dinh hanh chinh. DGi vdi khia
canh “Hai long vé thu tuc, quy dinh vé hanh
chinh”, diém hai ldbng trung binh 1a 21,21 + 3,06
diém; tiéu chi “L&i di lai trong khoa/ bénh vién
bang phang, tién Igi” chiém ty 1& hai long 16n
nhat 90,86%; tiéu chi “Bénh vién/ khoa c6 13p
cac hé thdng bién chi dan dé nhin, dé tim” chiém
ty |é thap nhat 83,43%. Két qua cao hon nghién
clu cda Lé Thi Ngoc Hugng hai long vé bang chi
dan (80,0%) va su hai long vé cach b6 tri cac
diém kham (78,5%) [5]. Diém hai 1dng clia chiing
t6i cao han nghién clu cla tac gia Lé Thi Ngoc
Huong tai bénh vién Phu san Trung uong do mot
phan bénh vién chlng t6i méi dugc thanh 13p tir
thang 3 nam 2018 do vay rat khang trang, c6 hé
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thdng dudng di 16i lai rong, thuan tién.

4.2. Su hai long véi diéu dudng hanh
chinh khi don tié€p vao vién. Ty |é hai long doi
vGi diéu duBng hanh chinh khi doén ti€p vao vién
chung 1a 75,43% véi diém hai long trung binh Ia
12,69 + 2,01 diém. Ty Ié nghién ctu cia ching
toi thap hon nghién cllu cia Hoang Thi Bich Cha
I3 84,6%, Dao Duy Quan la 87,5% [6], [7]; su
khac biét vé ty 1€ hai long trong nghién cru cla
ching t6i con thap hon cac nghién ctu khac,
mot phan do cac diéu dudng tir Noi khoa chuyén
qua Ngoai khoa, tinh chat mat bénh cap tinh
han, 100% bénh nhan vao phau thuat va cd dén
41,71% bénh nhan 1a phau thuat cap ctu. Ty Ié
nay thap hon cé thé do nghién cu thuc hién tai
cac bénh vién tuyén khac nhau, trén cac nhom
dbi tugng khac nhau nén két qua danh gia hai
Iong vé kha nang ti€p don khong giéng nhau. Vi
vay can tang cudng dao tao, tap huan cho cac
diéu duBng khoi Ngoai clia bénh vién.

4.3. Hai long vé thai do, giao tiép cua
diéu dudng khi cham sé6c chuyén mon.
Trong 4 tiéu chi vé mirc do “Hai long vé thai do,
giao ti€p cla diéu duBng khi thuc hién cham
soc”; tiéu chi “Biéu duBng ludn sir dung cac tur
nglr hdp ly, vdn minh va dé hiéu khi trao ddi
thong tin, giao ti€p vai NB” chiém ty Ié hai long
I6n nhat 93,71%; tiéu chi “biéu duBng thuc hién
ky thuat nhe nhang, c6 chu y dén cam giac cla
ngudi bénh” chiém ty Ié hai long thap nhat
86,86%. Ty |é nay tucng tu véi nghién clru cla
tac gia Luu Quéc Hung 94,1% [8]. Thai do6 va
giao ti€p cla nhan vién y t€ ludn dugc chd trong
tdp hudn thuong xuyén tai bénh vién, nhdm
nang cao chat lugng hai long clia ngudi bénh
cling nhu cac déi tugng dén KCB.

4.4. Hai long ciia ngudi bénh vé chat
lvgng dich vu cham séc truéc va sau phau
thuat. Mdc do hai long chung cla tiéu chi “Hai
long cda NB vé chat lugng dich vu chdm séc
truéc va sau phau thuat” chiém 79,43%, khong
hai long chiém 20,57%. Ty |é nghién cltu cla
ching t6i cao han so véi nghién cru cla Hoang
Thi Bich Cha vé diéu duBng thuc hién quy trinh
chdm soc chi cé 71% [6]. Viéc danh gia vé chat
lugng dich vu cham séc trudc va sau phau thuat
clia ngudi bénh phu thudc yéu t6 cam tinh nhiéu
hon; da s6 bénh nhdn Ngoai khoa ty 1€ dau
chi€ém 96,57% nén ty I€ hai long vé chat lugng
dich vu cham soc trudc va sau phau thuat thap.

4.5. Hai long cua ngudi bénh vé dap
trng nhu cau kip thdi, gidao duc sirc khoe va
cham séc tinh than ctia ngu'si bénh. Trong 4
tiéu chi vé muirc d6 “Hai long vé dap Uing nhu cau

238

kip th&i clla ngudi bénh”; tiéu chi “S&n sang hd
trg NB khi ho c6 khd khan (an udng, di lai ...)"”
chiém ty 1é hai long 16n nhat 87,43%; ti€u chi
“Ludén c6 mat kip thai khi NB yéu cau” chiém ty
Ié hai long thap nhat 71,43%. Ty |é nay tucong
duang vdi ty I hai long nghién clu cua Dao Duy
Quan vé tiéu chi “Nhan vién y té san sang giup
dad khi cd yéu cau” la 89,5% [7]; Luu Quoc Hung
86,4% [8]. Viéc dap ung kip thai giup theo doi
danh gid dugc cac mat bénh dang diéu tri tai
khoa phong, cling nhu ¢ su phan hoi chéo giira
ngudi bénh va NVYT.

Ty I€ hai long chung vé hoat déng tu van
GDSK cta diéu dudng la 85,71 % vdi diém hai
lbng trung binh la 21,83 + 2,82 diém. Trong 4
tiéu chi vé murc d6 “Hai long vé hoat dong cham
soc tinh than”; cac tiéu chi vé trung thuc, cong
bang, tao diéu kién cho NB nghi ngadi déu chiém
97,71%, ty & hai long chung chiém 94,29%. Ty
I& hai long vé tir van GDSK va cham séc tinh
than cao hon cac nghién cltu cua Pham Thi
Tréam, Pao Duy Quan [7], [9].

4.6. Hai long chung cta ngudi bénh.
Mirc d6 hai long chung cla tat ca cac linh vuc
chi€ém 74,29%; khong hai long chiém 25,71%.
Ty |é nay tuong dudng véi nghién cltu clia Dao
Duy Quan 76,5% [7], thap han nghién cltu cla
Luu Qubc Hung 83,9% [8]. Su khac biét clia cac
nghién clru mdt phan do dia diém va thdi gian
nghién ctu; chat lugng cuéc sGng ngay cang
dugc nang cao nén ngudi bénh cling cé nhirng
danh gia vé chat lugng cham séc trong qua trinh
diéu tri tai cac bénh vién ngay cang cao; mat
khac nghién cltu clia chldng t6i va tac gia Luu
Qubc Hung nghién clu tai bénh vién tuyén
Trung uong nén ap luc vé tinh chat mat bénh, so
lugng bénh nhan vugt qua ty 1€ so véi so lugng
nhan vién nén ty 1€ hai long chua dugc tét nhat.

V. KET LUAN

Két qua nghién clu da cho thay, mdc doé hai
long chung cla ngudi bénh tai cac khoa Ngoai
bénh vién Bénh Nhiét déi Trung uong cc sd Kim
Chung c6 ty |é hai long chung dat mdc kha
74,29%. Ty I€ hai long theo tirng khia canh: Thu
tuc hanh chinh, quy dinh cla khoa la 70,86%;
ti€p dén 75,43%; thai do, giao ti€p cla diéu
duGng la 82,29%); cham sdc trudc va sau phau
thuat la 79,43%; ty I€ hai long thap nhat la kha
ndng dap Ung kip thdi nhu cau clia ngudi bénh
69,14%; ty 1€ hai long cao nhat la hoat dong
chdm sdc tinh than chiém 94,29%. P& cai thién
sy hai long clia ngudi bénh trong thdi gian tdi,
ban lanh dao bénh vién can cé phucng an nang
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cao khia canh dap (ng kip thGi nhu cau cua
ngudi bénh.
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PHAN TiCH PAC PIEM VOI HOA TRONG XOANG
TREN CAT LOP VI TINH TRONG CHAN POAN VIEM XOANG DO NAM

TOM TAT

Muc dich: Nghién ctu nhdm phan tich d3c diém
voi hoa trong xoang trén cat Idp vi tinh (CLVT) trong
chan doan viém xoang do ndm (VXDN). Pai tugng
va phuong phap nghién cfu: Nghién cllu mo ta
trén 70 bénh nhan viém mdi xoang dén kham tai Bénh
vién Pai hoc Y Ha Nc}i trong thdi gian tur thang 01 ndm
2022 dén thang 07 ndm 2023. Cac bénh nhan nay déu
dugc chup CLVT xoang, sau dé dLIdc phau thuat ndi
soi xoang va dugc chan doan xac dinh bang xét
nghiém ndm sau mé. Két qua: Tu0| trung binh Ia
53+11,8; tudi thdp nhét la 30 tudi, cao nhat 1a 78.
VXDN du‘dc chan doan trén 60/70 benh nhan, chiém
ty 1& 86% trong d6 cé 46/60 bénh nhan 13 u ndm
xoang, chiém 76,7%, s6 con lai la VXDN xam nhap
man tinh. Trén CLVT, vi tri voi hoé cGa nhém VXDN
thu‘dng gap | nhat la & trung tam cla xoang, chiém ty
Ié 84,9%, voi hoa vi tri ngoai vi chi gap 6 11,3% cac
trufdng hdp, sur khac biét nay cé y nghia thong ké vai
P<0,01. Trong nhém bénh nhan VXDN, hinh thai nét
voi hoa hay gap nhat la dang dudng, nét chiém ty 1&
69,8%, it gap nhat la dang tron, vo tréing chi€ém ty lé
3,6%. Vi tri vGi hod ciia nhdm VXKDN gdp chu yéu &
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ngoai vi (75%), su khac biét c6 y nghia thé’ng ké vai
P<0,01. B0 nhay, do dac hiéu, do chinh xac g|a tri du
bao derng tinh, gia tri du bao am tinh cua dau hiéu
v0| hod trong xoang ddi v6i chan doan viém xoang do
nam lan lugt la: Sn=88 ,3%; Sp=20%; ACC=78,6%.,
PPV=86,9%, NPV=22,2%. Két Iuan dau hiéu voi hoa
trong xoang trén cat Idp vi tinh ¢6 gia tri cao doi vdi
chan doan viém xoang do nam. T khoa: V|em xoang
do nam, vGi hda trong dam md xoang, u ndm xoang.

SUMMARY
ANALYZING THE CHARACTERISTICS OF
INTRA - SINUS CALCIFICATION ON
COMPUTED TOMOGRAPHY IN THE

DIAGNOSIS OF FUNGAL SINUSITIS

Purpose: The aims of this study was to analyze
the characteristics of intra-sinus calcification on
computed tomography (CT scan) in the diagnosis of
fungal sinusitis. Material and Methods: Descriptive
study on 70 rhinosinusitis patients examined at Hanoi
Medical University Hospital from January 2022 to July
2023. These patients were all underwent a CT scan of
the sinuses, then endoscopic sinus surgery and
diagnosis confirmed by post-operative fungal testing.
Results: Mean age was 53+11.8, the lowest age was
30 years old, the highest age was 78. Fungal sinusitis
was diagnosed in 60/70 patients, accounting for 86%,
of which 46/60 patients were sinus mycosis,
accounting for 76.7%, the remaining was chronic
invasive fungal sinusitis. On CT scan, the most
common location of calcification was in the center of
the sinus, accounting for 84.9%, calcification at the
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