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levodopa tuong ducng (LED) c6 hiéu qua kinh té
y t€ khi so sanh nhom KTNS va nhom DTNK
thong qua chi s6 chi phi hiéu qua tang thém
ICER. Trong khi d6, cac chi s6 MDS-UPDRS phan
1, phan 2, phan 3, va giai doan HY thi khong ghi
nhan hiéu qua kinh té y té€ nay. Diéu nay ciing cd
thé dugc ly gidi 1a do nhém KTNS va nhém BTNK
khong tuong déng. Nném KTNS c6 thdi gian méac
bénh 1du han va cé d0 nang ban dau nang hon
so vGi nhdm DTNK cho nén khi bat may KTNS thi
triéu chirng 1dm sang ciling chi cai thién bdng véi
triéu chirng ctia nhdm bénh nhan DTNK.

Nhu da dé cap & trén, hiéu qua lam sang va
kinh t€ y t& cia nhdm KTNS thay déi khéng
nhiéu so vdi nhom DTNK la do su khong tucng
dong gitta hai nhdm nghién cfu. Pay la diém
han ché quan trong nhat cia nghién clru nay. SG
di diéu nay xay ra la ching tdi khéng lugng truGc
dugc su khé khan cla viéc thu thap mau tuong
dong do thai ky dai dich Covid-19, cac bénh nhéan
Parkinson 13n tudi DTNK khong di téi kham theo
hen nén khong thu thap dugc trong khi cac bénh
nhan KTNS tai kham day dd hon dé€ chinh may.
Hon nifa, bénh nhan Parkinson giai doan qua
nang c6 MDS-UPDRS phan 3 16n han 60 (nhu
nhom KTNS trong nghién cfu nay) thuGng tan
phé nang, it c6 co hoi di tai khdam ma dugc cham
séc giam nhe tai nha. Su can thiét dé ¢ mot
nghién clru ti€p theo dugc thiét ké t6t haon tai Viét
Nam dé& danh gid hon nita hiéu qua kinh t&€ cla
KTNS & bénh nhan Parkinson & Viét Nam.

V. KET LUAN
Két qua nghién clru cla chung téi cho thay

KTNS cai thién dang ké céac triéu ching vén
ddng va KTNS co thé hiéu qua vé mat kinh t& y
t& & bénh nhan Parkinson giai doan tién trién &
Viét Nam. Nghién ctu nay déng gop thém so liéu
cho cac nha hoach dinh chinh sach can nhac dén
quyén Igi bdo hiém y té€ cla ngudi bénh
Parkinson Viét Nam.
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Muc tiéu: MO ta thuc trang van héa an toan
ngudi bénh va phan tich mot s6 yéu té anh hudng tai
Bénh vién San - Nhi tinh Quang Ngai nam 2023 tir
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nghién ciru: Thiét k&€ mdé tad cdt ngang két hop
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Bui Thi Ha Vil, Lé Bao Chau?
phugng phap nghién ciru dinh lugng va dinh tinh dugc
ap dung trong nghién clru 320 nhan vién y t€ cla
bénh vién dugc phong van sdu bdng bang cau hdi va
tién hanh thao luan nhém tap trung 2 nhom. Két
qua: Ty |é nhan vién y t€ phan hoi tich cuc vé van
héa an toan ngudi bénh chung la 72,1%. Ty Ié phan
hoi tich cuc cao la lam viéc nhdm trong khoa phong
(95,8%;), hoc tap va cai ti€n lién tuc (94,5%), quan
diém va hanh dong cta quan ly (90,5%), phan hoi,
trao doi thong tin vé sai sot (81,5%), ho trg clia lanh
dao (80,6%), lam viéc nhém gilfa cac khoa phong
(80,1%), nhan thic vé ATNB (77,3%). Mot sO phan
h6i chua tich cuc nhu tan suat bao cao su ¢6 (67,4%),
ban giao va chuyén bénh (67,0%), c¢di md thong tin
vé sai sét (57,3%), khéng budc toi khi sai sét
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(44,5%), nhan su (29,1%). Tim thdy yéu t6 anh
hudng dén van hda an toan ngudi bénh: trinh d6 hoc
van, ti€p xdc truc ti€p vdi nguGi bénh, nhan thic cla
nhan vién y t€, diéu kién lam viéc, hé thdng van ban,
hé théng bao cdo su cd, su’ quan tam cla lanh dao, cg
ché khen thudng/xur phat, gidm sat thyc hién an toan
nguGi bénh. K&t ludn: Van hoa an toan ngudi bénh &
mdc trung binh. Dua vao yéu t6 anh hudng dé co
nhiing giai phap phu hop.

T khoa: van hda an toan nguGi bénh, yéu t6
anh hudng, bénh vién San Nhi tinh Quang Ngai.

SUMMARY

PATIENT SAFETY CULTURE AND

AFFECTING FACTORS AT QUANG NGAI
PROVINCIAL'S OBSTETRICS AND
CHILDREN'S HOSPITAL IN 2023
Objectives: Describe the current situation of

patient safety culture and analyze some influencing
factors at the Hospital of Obstetrics and Gynecology in
Quang Ngai province in 2023. Method: A cross-
sectional descriptive design combining quantitative
and qualitative research method was applied in the
study 320 medical staff of the hospital were
interviewed using questionaires in-depth interviews
and two focus groups discussions were carried out.
Result: The percentage of medical staff who
responded positively about the overall patient safety
culture was 72.1%. The high positive feedback rate is
teamwork in departments (95.8%), continuous
learning and improvement (94.5%), and
management's views and actions (90.5%), feedback,
information exchange about errors (81.5%),
leadership support (80.6%), teamwork between
departments (80.1%), awareness of internal safety
(77.3%). Some responses were not positive such as
the frequency of reporting incidents (67.4%),
handover and transfer of patients (67.0%), openness
of information about errors (57.3%), and no
accusations. errors (44.5%), personnel (29.1%).
Factors found affect to patient safety culture were
education level, direct contact with patients, working
conditions, system documents on patient safety,
incident reporting system, the care of hospital leaders,
reward/punishment mechanism, monitoring of patient
safety performance. Conclusion: Patient safety
culture is average. Based on influencing factors to
have suitable solutions. Keywords: patient safety
culture, Factors affecting, Quang Ngai province's
obtetrics and children ‘s hospital

I. DAT VAN PE

An toan ngugi bénh (ATNB) la muc tiéu hang
dau cta nhirng ngudi hanh nghé y trén thé gidi
[2]. Theo T8 chirc Y t& thé giGi (WHO) tai cac
nudc phat trién cd 10% s6 ngudi bénh ndi trd
gap phai su cd y khoa do thi€u ATNB trong bénh
vién va c6 téi gan 50% trong s& do6 c6 thé phong
ngtra dugc [2]. Nhitng sai sot van dien ra hang
ngay mac du khéng ai mong mudn. Xdy dung
van hda an toan ngudi bénh (VHATNB) la cac
hoat ddng nham thay déi tich cuc vé tu duy,
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nhan thifc va hanh dong cla nhan vién y t€
(NVYT) vé VHATNB. Danh gia thuc trang
VHATNB trong bénh vién la hoat dong can thiét
dé phat trién VHATNB, gilp cd sG y t&€ ndm bt
dugc nhitng nhan thic va hanh vi cia NVYT
trong van dé ATNB. Nhiéu nghién cru tai Viét
Nam da st dung bé cong cu danh gia VHATNB
(Hospital Survey on patient Safety Culture -
HSOPSC) cuia ¢ quan nghién cru cham soc y té
va chat lugng tai Hoa Ky (Agency for Healthcare
Research and Quality- AHRQ) phién ban ti€éng
Viét bao gbém 42 cau hoi 12 khia canh ATNB dé
danh gia thuc trang VHATNB [5]. Bénh vién San
Nhi tinh Quang Ngai la bénh vién chuyén khoa
hang II chuyén nganh San Nhi, véi khdu hiéu
“Mang lai niém tin cho nguGi bénh”, bénh vién
lubn chd trong cong tdc ATNB vdi nhiéu hoat
ddng nham nang cao VHATNB. Vi vdy, dé bénh
vién cb co sd tim giadi phap, chu truong nham cai
thién va nang cao VHATNB, tao mot méi truGng
bénh vién an toan cho ngudi bénh va NVYT, tac
gia ti€n hanh nghién cltu "Thuc trang van hoa an
toan nguoi bénh va mot s’ yéu té anh huong tai
bénh vién San Nhi tinh Quang Ngéi nam 2023 véi
2 muc tiéu: (1) M6 ta thuc trang van hoa an toan
nguoi bénh tai bénh vién San — Nhi tinh Quang
Ngéi nam 2023. (2) Phén tich mot s6 yéu t6 anh
hutng dén van hoa an toan nguoi bénh tai bénh
vién San — Nhi tinh Quang Ngai nam 2023.

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

Poi tugng nghién ciru. NVYT tai cac khoa
I&dm sang, can lam sang tai bénh vién San — Nhi
tinh Quang Ngai c6 thdi gian cong tac tr 6 thang
trG 18n tai thdi diém nghién clu.

Phuong phap nghién ciru. Nghién ciru mé
ta cat ngang, két hgp nghién cliu dinh lugng va
nghién c(tu dinh tinh .

C@ mau va cach chon mau

Binh luong. chon mau tat ca 320 NVYT hoan
thanh thuc hién khao sat lam viéc tai 22 khoa
Idm sang va can lam sang bénh vién San — Nhi
tinh Quang Ngai.

Binh tinh: Thuc hién phéng van sau (PVS) va
thao ludn nhém (TLN) véi 17 BDTNC lua chon co
cha dich.

Cong cu va phuong phap thu thap, xir
ly phan tich sé6 liéu

Pinh luong: Bién s6 vé 12 linh vuc VHATNB
xdy dung trén bo cong cu HSOPSC cia AHRQ
dugc viét hda va chap thuin dé danh gia van
héa ATNB & Viét Nam [5]. Phi€u phat van gui
dén cac NVYT tirng khoa va thu lai sau khi NVYT
da dién phiéu.
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Binh tinh: chu dé khao sat la moét s6 yéu to
anh hudng dén VHATNB, nhu yéu t& mdi trudng
chinh sach, yéu té quan ly lIanh dao... Huéng dan
TLN va PVS dudgc sir dung trong cac cuéc TLN va
PVS véi ngugi cung cdp thong tin chinh.

Xu' ly va phén tich sé liéu: Nhap liéu bang
phan mém Epidata 3.1, phan tich bang phan
mém Stata 14. .

Tiéu chi danh gia. Theo huéng dan cua
HSPOSC moi ndi dung khao sat dugc do Iludng
béng thang do Likert 5 mic d [5]. Ty 1 phan
hoi tich cuc mai linh vuc: Ty 1€ phan hoi tich cuc
ting noi dung sé dugc cong lai va tinh ra ty Ié
phan hoi tich cuc trung binh linh vuc. Mic do
chung vé VHATNB: Ty I€ phan hoi tich cuc trung
binh 12 linh vuc. Trong d6: >75%: Mlc do
VHATNB tot; 50- 75%: Mic d0 VHATNB trung
binh; < 50%: Mdc dd VHATNB thap.

Pao dic trong nghién clru. Nghién ciu
tuan tht quy dinh vé dao dic nghién clu va
dugc théng qua HoOi dong Pao dic Trudng Dai
hoc Y t€ Cong Cong theo Quyét dinh s6 448/
2022/YTCC-HD3 ngay 13 thang 12 nam 2022.

INIl. KET QUA NGHIEN cUU

3.1. Dic diém chung chGa nhan vién y té.
K&t qua thu thap 320 NVYT véi ty 1&é NVYT nit
85,31%. CO 71,88% NVYT c6 trinh dd dai hoc
trd Ién; ty 1€ diéu duBng/ky thuat vién/hd sinh
chiém ty Ié cao nhat 59,1%, bac si la 31,2%,

dugc si la 9,7%; 71,88% lam viéc tai khoi lam
sang; 69,4% cé thdi gian lam viéc tir 5 nam trd
xubng; 83,4% co s6 giG lam viéc nhiéu haon 40
gig/tuan; 87,8% co ti€p xuc truc ti€p vai NB.
3.2. Thuc trang VHATNB tai BV San Nhi
tinh Quang Ngai nam 2023
Ty Jé phén hon tich cye tmg binh  IEEG——TRA
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Tichcye » Chura tich cuc
Biéu db 1. Ty Ié phan hoi theo 12 linh vuc
VHATNB
Ty & phan hoi tich cuc trung binh véi
VHATNB dat 72,1%. “Lam viéc theo ekip trong
khoa” c6 ty 1€ phan hoi tich cuc cao nhat
(95,8%) va thap nhat I3 “Nhan su” (29,1%).

3.3. Mot s0 yéu t6 anh hudng dén VHATNB

v i Van héa ATNB chung
bac diem chung Chua tich cuc n (%) Tich cuc n (%) P OR (KTC 95%)
Gigi tinh

Nam 21 (44,7) 26 (55,3) 0676 1

N 131 (48) 142 (52) ' 0,88 (0,47-1,63)
Trinh do hoc van

Cao dang trd xudng 54 (60) 36 (40) 0.0052 1

Dai hoc trd Ién 98 (42,6) 132 (57,4) ' 2,02 (1,22- 3,34)
Chirc danh

Bac si 49 (49) 51 (51,0) 1
DD/KTV/HS 92 (48,7) 97 (51,3) 0,370 |[1,01(0,62- 1,65)
Dugc si 11 (35,5) 20 (64,5) 1,75 (0,75 — 4,05)

Thgi gian lam viéc tai bénh vién

TU 5 nam tré xudng 72 (45,3) 87 (54,7) 0.43 1

Trén 5 nam 80 (49,7) 81 (50,3) ' 0,84 (0,54- 1,3)
Thgi gian lam viéc tai khoa/phong

TU 5 nam trg xudng 108 (48,7) 114 (51,3) 0536 1

Trén 5 nam 44 (44,9) 54 (55,1) ' 1,16 (0,72 - 1,88)
S0 gi¢ lam moi tuan

ft hon 30 gio/tuan 4 (80) 1(20) 1
30 dén 40 giG/tuan 22 (45,8) 26 (54,2) 0,336 [4,73 (0,45 — 48,7)
Nhiéu hon 40 giG/tuan 126 (47,2) 141 (52,8) 448 (0,49 —41,1)

Tiép xuc voi

ngugi bénh
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) 145 (51,6) 136 (48,4) <0.0001 1

Khéng 7 (18) 32 (82) ' 4,87 (2,03 — 11,67)
Vi tri lam viéc

Khéi LAm sang 109 (47,4) 121 (52,6) 1

Khéi Can 1am sang 30 (47,6) 33 (52,4) 0506 | 099 (0,57-1,73)
Nhiéu khoa/phong, khong cé !
nGi n3o 13 chinh 13(54,2) 11 (45,8) 1,15 (0,50 — 2,64)
Chirc vu hién tai

Lanh dao khoa/phong 10 (38,5) 16 (61,5) 0.336 1

Nhan vién 142 (48,3) 152 (51,7) ! 0,67 (0,29 — 1,53)

Két qua cé su khac biét cé y nghia thong ké
vé VHATNB gilra cac nhém NVYT c6 trinh d hoc
van khac nhau va yéu t6 cé hay khong ti€p xic
vGi ngudi bénh (p<0,05). Cu thé, NVYT cd trinh
do dai hoc trg Ién co ty I1é phan hoi tich cuc cao
han so vGi NVYT c6 trinh d6 cao ddng trg xudng.
Nhom NVYT khong ti€p xuc v8i ngusi bénh (NB)
cd ty Ié phan hoi tich cuc cao han so véi nhdom
NVYT cé ti€p xuc véi NB.

Yéu t6 moéi trudng, chinh sach. PVS cho
thdy hé théng quy trinh, quy dinh tai bénh vién
doéng vai trd cd s§ phap ly va thic ddy nhén vién y
té thuc hién cong tac chuyén mon dam bao ATNB.

Da s6 d6i tugng PVS va TLN cho rdng hé
thdng bdo cdo SCYK hoat déng hi€u qua anh
hudng tich cuc dén VHATNB. Bong thdi, nhiéu y
ki€n cho rang hé thdng bao cdo SCYK cla bénh
vién chua thuc su hiéu qua “Hé thong bao cao su
8 y khoa clia bénh vién dang trién khai c6 Igi thé
la dé ti€p can nhung chua thuc su hiéu qua, chi
cd mot vai cd nhan tu nguyén bdo cdo, khong
phai tat cd moi ngudi déu bao cdo, trir khi su' cd
dd anh hudng dén van dé gi thi cac ban mdi co
dodng luc dé bao cao” (PVS 1anh dao khoa CLS).

Phan I6n cac BDTNC dong y rang dao tao/ tap
hu&n vé ATNB gép phan quan trong dé nang cao
VHATNB. Tuy nhién, mot s y ki€n cho rang hoat
dong nay thuc t€ con mét s6 han ché. “Bénh
vién co t6 chirc tip hudn cac ndi dung lién quan
dén an toan ngudi bénh nhung con chung
chung, mét vai n6i dung chua phu hgp véi mot
s6 b phan” (PVS lanh dao khoa CLS).

Qua cac cudc PVS TLN, hau hét cac BDTNC
cho rang diéu kién lam viéc cu thé nhan luc, cd
sd ha tang, thudc, vat tu tiéu hao la nhitng van
dé dugc nhac dén co anh hudng khdng tich cuc
dén VHATNB.

Yéu to lanh dao, quan ly. Tat ca BTNC
déu cho rang Ianh dao BV ddt su quan tdm, dé
ra cac chu truong hoat dong hudng tdi ATNB,
day 1a kim chi nam giup NVYT cé co sG dé thuc
hién, diéu nay gop phan nang cao VHATNB “Ban
giam d6c bénh vién San Nhi ludn danh sy’ quan
tam hang dau den van dé cai tién chat lugng an
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toan ngudi bénh va tiing budc xay dung van héa
an toan ngudi bénh tai bénh vién” (PVS lanh dao
bénh vién).

Hau hét cac DTNC cho rdang cd ché khen
thudng x{r phat va hoat dong kiém tra, gidm sat
anh huadng rat I6n dén VHATNB. Tuy nhién, viéc
khen thudng x& phat chua dugc trién khai phd
bi€n trong bénh vién“néu cé thudng phat thuc té
theo quy dinh va phé bién két qua cho toan vién
biét thi s& thic ddy nhan vién béo cdo lén” (TLN
BS, DS).

IV. BAN LUAN

4.1. Thuc trang VHATNB tai bénh vién.
Ty Ié phan hoi tich cuc véi VHATNB tai bénh
vién San Nhi tinh Quang Ngai dat 72,1%); cao
han két qua nghién clu cla AHRQ tai 630 bénh
vién d My nam 2018 la 65% [1] va tudng dong
vGi mot s6 nghién cltu trong nudc vi du nhu BV
Tha Blc 71,2% [7]. Su khac biét nay cb thé do
diéu kién kinh t€, nhan thic cia NVYT, yéu to
quan ly 18nh dao va thdi diém nghién ciu (vi tir
nam 2019 WHO chinh thifc chon ngay 17/9 la
ngay “An toan ngusi bénh Thé gidi").

“Lam viéc theo ekip trong khoa”; “Hoc tap va
cai tién lién tuc”; “Quan diém va hanh déng cua
quan ly v& ATNB” 1a nhitng diém manh vé
VHATNB. Diéu nay cho_thdy cac DTNC rat tich
cuc trong viéc ho trg lan nhau; chu déng trién
khai cac hoat dong dam bao ATNB; hoc hoi, rat
kinh nghiém tir cac sai sot xay ra va dugc su
guan tdm ho trg cla ngudi quan ly. Diéu nay
cling déu ghi nhan trong nghién ciu tai BV Viét
Nam h{tu nghi Cu Ba [3].

“Nhan su”; “Hanh xr khong budc t6i khi co
sai sot”; “Cdi md trong thong tin vé sai sot”;
“Ban giao, chuyén bénh”; “Tan sudt ghi nhan su
c6” la nhiing linh vuc can cai thién. Két qua
tugng dong vdi nghién clru tai BV Viét Nam hitu
nghi Cu Ba [3]. KEt qua nay chi ra nhirng thiéu
sot trong VHATNB va su ton tai cia hanh dong
ATNB thap tai bénh vién.

4.2. Mot s6 yéu t6 anh hudng dén
VHATNB
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Ca nhdn. Nghién cru ghi nhan trinh hd hoc
van, ti€p xic truc ti€p véi NB co lién quan dang
k& dén VHATNB. NVYT tiép xdc truc ti€p véi NB
thi c6 ty 1€ phan hoi tich cuc vé VHATNB thap
hon so v&i NVYT khong ti€p xlc truc ti€p vaGi NB.
Két qua nay ngugc lai so vai cac nghién ciru khac
[6, 8]. Két qua nay chi mang tinh chat tham khao
vi nghién ctu chi thuc hién khao sat tai cac khoa
LS, CLS nén so lugng NVYT khong ti€p xuc truc
ti€p vdi NB kha it, chua mang tinh dai dién cua
doi tugng nay trong pham vi toan bénh vién.
NVYT cd trinh d6 hoc van tir dai hoc trd Ién cd ty
Ié phan hoi tich cuc vé VHATNB cao han so vdi
cac NVYT ¢ trinh d6 cao dang trG xudng.

Méi truong chinh sach. Nghién cliu ghi
nhan cac quy dinh, quy trinh vé ATNB rat quan
trong trong thuc hién VHATNB. Day la diéu kién
d€ NVYT cé cd s6 thuc hién cdng tac chuyén
mon, dam bao su thanh cong trong thiét 1ap
VHATNB. Nghién ctu tai bénh vién Rang Ham
Mat trung uong cling cho két qua nay [8].

Ké&t qua PVS, TLN tdt ca NVYT cho rang hé
thong bdo cdo SCYK cé anh hudng tich cuc dén
VHATNB néu trién khai hiéu qua. Mot s6 y kién
cho rédng hé thdng quan ly SCYK clia BV hoat
dong chua thuc sy’ hiéu qua, cach hanh x&r mang
tinh bubc t6i cd nhan, do 16i van con ton tai.
biéu nay tuong dong vai nghién clu tai bénh
vién Thu bdc [7].

Bénh vién t6 chirc dinh ky cac budi tap huin
cac néi dung lién quan dén ATNB va su cO vy
khoa, hoat dong nay goép phan cai thién nhan
thirc NVYT trong tang cudng cong tac ATNB, tur
dé nang cao VHATNB. Tuy nhién, nhiéu y kién
cho rédng mot sd ndi dung dao tao chua phu hop
va dap Ung dudc nhu cau thuc té cla ting khoa
phong. Piéu nay cling dudc ghi nhan trong
nghién cltu tai Ha Noi [6].

Qua két qua PVS, TLN trong nghién ciu ghi
nhan khong du nhan luc, thi€u thudc, co sd vat
chat hu héng la nhitng yéu t6 tac dong khong
tich cuc dén VHATNB, trong nghién cltu tai BV
da khoa Xanh Po6n ciing ghi nhan diéu nay [4].

Quan ly, lanh dao. Nghién cltu cho thay su
qguan tdm ho trg cta lanh dao bénh vién la nhan
t6 tao dong luc nang cao VHATNB, khuyén khich
xay dung moi trudng dam bao ATNB. Diéu nay
cling ghi nhan tai nghién ciru BV Viét Nam Hitu
Nghi Cu Ba [3].

Ca ché khen thudng/x(r phat da dugc BV xay
dung dé khuyén khich, tao déng luc cho NVYT
trién khai ATNB hiéu qua hon. Tuy nhién, két qua
nghién cltu cho thdy cd ché nay van chua hiéu
qua, viéc thuc hién cd ché thudng phat chua

dugc phd bién, thudng xuyén. Két qua nay cling
dugc ghi nhan & nghién ctru BV Tha bic [7].

TU PVS, TLN cho thay kiém tra gidm sat thuc
hién ATNB la hoat dong khéng thé thi€u va can
dugc tién hanh thudng xuyén tai d€ dam bao
ATNB. Nghién cru BV Rang Ham Mat trung uang
cling ghi nhan diéu nay [8].

V. KET LUAN

Van héa ATNB clia BV San Nhi tinh Quang
Ngai dugc danh gid ¢ muc trung binh vdi ty 1€
phan hdi tich cuc trung binh 72,1%. Trong ddé,
lam viéc nhom trong khoa phong 95,8%; hoc tap
va cai tién lién tuc 94,5%; quan diém va hanh
ddng v& ATNB 90,5%; trao d6i thong tin vé cac
sai sot 81,5%; ho trg cua lanh dao vé ATNB
80,6%; lam viéc nhédm gilta cac khoa phong
80,1%; nhan thdc vé ATNB 77,3%; tan suat bao
céo su cd 67,4%; ban giao va chuyén bénh
67%; cdi md thong tin vé cac sai sét 57,3%;
khong budc t0i 44,5%); nhan su 29,1%.

Mot s yéu t6 anh hudng dén VHATNB: trinh
d6 hoc van, ti€p xuc véi NB, quy dinh chinh sach
ATNB, hé thong bdo cdo su cb y khoa, dao tao
tap huan ATNB, diéu kién lam viéc, su' quan tam
cua lanh dao, co ché& khen thudng/x(r phat, kiém
tra giam sat ATNB.
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