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cau thong tin y té€ chiém ty Ié cao nhat trong 5
ndi dung clia dap Ung, tat ca céc tiéu muc déu
trén 95% dugc dap Ung, trong d6 dap Lrng nhu
cau hd trg thong tin y t& cao nhat I3 nhu cau gitr
bi mat thong tin ca nhan 100% dap (ng, va thap
nhat 1a hudng dan tu chdm séc con 95,2% dugc
dap Ung, chua dugc dap Ung la 4,8%, day la
con s6 nho nhung ciling can dugc cai thién. Co ty
|é dap ’ng cao nhu vay la nhd su’ phoi hgp chat
ché giira diéu dudng, bac si diéu tri va nhan vién
tu’ van ban dau.
V. KET LUAN

Pép ng chd yéu la CSGN nhu ciu thé chat,
CSGN thong tin y t€ va quan hé giao tiép NOi
dung CSGN tam ly, tai chinh phic Igi xa hoi van
dugc ho trg nhung chua day da.
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TOM TAT

Muc tiéu: M ta thuc trang t&n thuong niém mac
miéng cla bénh nhan HIV/AIDS tai Bénh vién Bénh
Nhiét d6i Truna ugng ndm 2022-2023. DOi tuong va
phuonag phap nghién clru: Nghién ciru mo ta cat
ngang trén 261 bénh nhan dudc chan doan xac dinh
nhiém HIV/AIDS didu tri tai Benh vién Bénh Nh|et déi
Trung ucng nam 2022-2023. Két qua: Két qua cho
thay sy bién d6i vé sb lugng ton thugng niém mac
mleng ¢ bénh nhan HIV, tir khdng cé ton thuong den
ba ton thu‘dng Céc loai t8n thuong niém mac miéng
nhu ndm Candlda Herpes Simplex, Bach san dang
Iong, tang sac t6, Herpes Zoster, loét ap to tai phat va
viém Igi HIV da derc ghi nhan. Tén thuong chiém ty
l& cao nhat 1a ndm Candida véi 43 bénh nhan
(16 5%). Nghién ciu cung ghi 1 nhan cac thé nhiém
nam Candida da dang, vdi thé gia mac chiém ty |€ I6n
nhat (58, 1%) sau do 1a thé ban do (27, 9%), thé tang
san (9, 3%) va thé viém mép (4, 7%). Ludi va kh3u céi
la hai vi tri thuGng gap bi nhlem ndm Candida nhat
VGi ty Ié 1an luot 13 56% va 24%, trong khi mdi va
mép it phd bién han, vdi ty [ B 4%. Két Iuan
Nhitng bénh nhan bi HIV co tir 0-3 tdn thuang niém
mac miéng, vdi nhiéu loai ton thuong khac nhau trong
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dé tén thuong nhlem ndm Candida va tang sic to
chiém ty I& cao. Thé ndm Candida thudng gép nhat la
the gia mac. Vi tri Candida hay gap 4 tai luBi va khau
cai. T khoa: HIV/AIDS Ton thu’dng niém mac
miéng, Niém mac miéng.

SUMMARY

CURRENT SITUATION OF ORAL MUCOSAL
LESIONS IN HIV/AIDS PATIENTS AT THE
NATIONAL HOSPITAL FOR TROPICAL

DISEASES IN 2022-2023

Objective: Description of the Oral Mucosal
Lesions in HIV/AIDS Patients at the National Hospital
for Tropical Diseases in 2022-2023. Materials and
methods: Cross-sectional descriptive study on 261
patients with a confirmed diagnosis of HIV/AIDS
treated at the National Hospital for Tropical Diseases
in 2022-2023. Results: The results showed variation
in the number of oral mucosal lesions in HIV/AIDS
patients, from no lesions to three lesions. Types of
oral mucosal lesions such as Candidiasis, Herpes
Simplex, Hairy Leukoplakia, hyperpigmentation,
Herpes Zoster, recurrent aphthous ulcers and HIV
gingivitis have been recorded. The most common
lesion is Candidiasis with 43 patients (16.5%). The
study also recorded diverse types of Candidiasis, with
the pseudomembranous accounting for the largest
proportion (58.1%), followed by the erythematous
(27.9%), and the hyperplastic (9.3%) and angular
cheilitis (4.7%). The tongue and palate are the two
most common sites of Candidiasis with rates of 56%
and 24%, while the lips and corner are less common
with rates of 4%. Conclusion: HIV-infected patients
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can have between 0-3 lesions, with various types of
lesions, including Candidiasis and hyperpigmentation
account for a high proportion. The most common type
of Candidiasis is the pseudomembranous. The most
common sites for Candidiasis are the tongue and the
palate. Keywords: HIV/AIDS, Oral Mucosal Lesions,
Oral Mucosa.

I. DAT VAN DE

HIV/AIDS Ia bénh truyén nhiém do vi rat gay
suy giam mién dich & ngufdl — HIV gay ra. Tai
Viét Nam, theo bao cdo cta Cuc phong chéng
HIV/AIDS nam 2020 sO ngudi nhiém HIV hién
con song khoang trén 215.000 ngudi, nam 2021
s6 bénh nhan xét nghiém mdi phét hién la han
13.000 ngugi.t Tuy nhién day cung chi la con sG
ghi nhan, con s& thuc t& c6 thé con cao han rét
nhiéu. Véi ty 1é g|a tang s6 ngudi nhiém HIV &
mUrc cao cung Vvdi viéc diéu tri thudc chong virus
c6 hiéu qua nén hién nay ty lé s6 nguGi chung
song véi HIV ngay cang tang

HIV sau khi vao cg thé ngerl sé tan cong chu
y&u vao cac t& bao mién dich cla cd thé, lam chét
hodc méat chlfc ndng cla cic t& bao mién dich
nay, dong thdi lam rGi loan qua trinh dap ing
mién dich dich thé cla co thé, hdu qua gay suy
glam mlen dich ngay cang nang theo thdi gian va
Nguoi nhiém HIV/AIDS sé bi mac cac bénh nhiém
tring cd hoi khac nhau, bénh ly khéi u.

Mot trong nhu‘ng bi€u hién bénh Iy thudng
gap nhat & ngerl nhiém HIV/AIDS la tén terdng
ving miéng, cé thé 1a bi€u hién chi diém va cd
tac dung ggi y phat hién s6m su xam nhap cua
HIV vao cd thé. Tuy nhién, bénh ly miéng khéng
anh hudng dén tinh mang nén bénh nhan it cha y
va thudng sdng chung vGi bénh. Theo mot sO
nghién ctfu, hdn 1/3 s& nhitng nguGi s6ng chung
véi HIV cd cac bénh nhiém tring cd hdi ving
mleng, thdm chi ty 1& bénh nhan cd tén terdng
miéng c6 thé 18n tGi 84% trong do hay gap nhat
Ia nhiém ndm Candida miéng.2 Cac ton thuong
viing miéng c6 thé gay kho chiu, dau dén, anh
hudng dén qua trinh dn udng, dinh duGng, giam
chét lugng cudc séng tham chi mét s6 nguy hiém
dén tinh mang, mat khac rat nhiéu tén thucng
miéng lién quan dén HIV co thé diéu tri dugc.
Hién nay, ching ta van chua c6 thudc diéu tri
khoi bénh HIV/AIDS vi vay viéc phat hién sém cac
bénh nhiém tring co hoi déc biét cac tén thuong
miéng c6 y nghia quan trong trong vi€c phat hién
va chdn doan HIV cling nhu gép phan gidm
nhitng kho chiu, kéo dai cudc s6ng, nang cao chat
lugng cudc s6ng clia bénh nhan nhiem HIV/AIDS.

V6i mong mu6n gop phan hoan thién birc
tranh toan canh vé thuc trang tn thuong miéng
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va nang cao chat lugng diéu tri & bénh nhan
HIV/AIDS tai Viét Nam, ching t6i ti€n hanh
nghién clu "Thuc trang tén thuong niém mac
miéng cua bénh nhan HIV/AIDS tai Bénh vién
Bénh Nhiét ddi Trung uong”véi muc tiéu: "Mo ta
thute trang tén thuong niém mac miéng cda bénh
nhén HIV/AIDS tai Bénh vién Bénh Nhiét doi
Trung uong nam 2022-2023".

I1. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

1. Pdi tuong, dia diém va thdi gian
nghién ciru.

Doi tugng nghlen clru: 261 bénh nhan da
dugdc chan doan xac dinh nhiém HIV/AIDS diéu
tri tai Bénh vién Bénh Nhiét dgi Trung ugng nam
2022-2023 cb du tiéu chuan sau:

Tiéu chudn lua chon bénh nhéan:

- Tudi > 18. )

- Bugc chan doan xac dinh nhiém HIV theo
“Hudng dan qudc gia xét nghiém cla BO Y té
nam 2018

- PBugc theo d6i va diéu tri tai Bénh vién
Bénh Nhiét d&i Trung uong.

- Bénh nhan tinh tao, hdp tac nghién ctu.

Tiéu chuan loai trur:

- Bénh nhén khong dong y tham gia nghién clru

- Bénh nhan médc cac bénh cap tinh ma phai
theo doi va diéu tri tich cuc

Pia diém nghién ciru: Nghién clu dugc
tién hanh tai khoa Vi rut - Ky sinh trung, Bénh
vién Bénh Nhiét ddi Trung uang.

Thai gian nghién ciru: tir thang 05/2022
dén thang 10/2023.

2. Phuong phap nghién ciru.

Thiét ké nghién ciru: Phucng phap nghién
clru mé ta cat ngang.

Cac budéc tién hanh nghién ciru:

Budc 1: Lién hé bénh vién va khoa phong, tim
hiéu phuong thirc hoat dong va cach quan ly.

Budc 2: Lam bénh an nghién clu phlu hgp
v@i d6i tugng va muc dich nghién clu.

Budc 3: Tap hudn va dinh chudn cho ngudi
nghién cdu vé cach phdéng van, kham va ghi
bénh an.

Budc 4: Thu thap théng tin bénh nhan.

Budc 5: Kham, ghi nhan cac chi s6 kham lam
sang, can lam sang.

Budc 6: Tong két bénh an nghién clru

X li sO liéu

- Nhap s0 liéu vao phan mém Excel

- XU ly s6 liéu bang phan mém thdng ké
IBM SPSS Statictics 26.0

Van dé dao dirc y hoc. Nghién cliu dugc
thuc hién khi ¢ su’ cho phép cta Trudng Dai Hoc
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Y Ha Noi va Bénh vién Bénh Nhiét dgi Trung uong.

Ton trong d6i tugng nghién clru, moi thong
tin vé doi tugng nghién clu déu dugc dam bao
bi mat.

Khdng c6 nguy cd cho déi tugng nghién cltu,
bénh nhan van dugc tham kham va diéu tri
thudng quy du cé hay khong tham gia vao
nghién clu.

Cac bénh nhan tham gia nghién clu dugc tu
van vé cac van deé lién quan rang miéng.

Moi quy trinh nghién cru sé dugc tién hanh
mot cach riéng tu. Moi thong tin lién quan dén
nghién cfu sé dugc ma hda va luu trit an toan
chi phuc vu cho muc dich nghién cru khoa hoc.
Ill. KET QUA NGHIEN cU'U

1. Pac diém chung déi tu'ong nghién ciru

Bing 1. Pic diém chung déi tuong
nghién cau

| n | %
Tudi
18-29 26 10,0
30-39 77 29,5
=40 158 60,5
Gidi
Nam 169 64,8
Nir 92 35,2
Tinh trang gia dinh
Doc than 53 20,3
Cd gia dinh 181 69,3
Ly hon 6 2,3
Goa 21 8,0
Thgi gian nhiém (nam)

<2 64 24,5
3-5 27 10,3
6-10 80 30,7
>10 90 34,5

Giai doan l1am sang nhiém HIV
1 150 57,5
2 23 8,8
3 41 15,7
4 47 18,0

Pudng lay

Tiém chich ma tuy 50 19,2
Quan hé tinh duc 179 68,5
Tai nan 2 0,8
Me sang con 1 0,4
Khong ro dudng lay 29 11,1
Téng 261 100

Tong s6 261 bénh nhan tham gia nghién cuu.
Pd tudi tham gia nghién clru tir 19 cho téi 80

tudi, s6 lugng bénh nhan tham gia nghién
cltu c6 do tudi =40 tudi 1a nhiéu nhat, chiém
60,5%. K&t qua cho thdy sG bénh nhan nam

tham gia nghién clilu gap gan 2 lan so véi cac
bénh nhan ni, ty I&é bénh nhan nam tham gia
nghién ctu la 64,8%. Cac bénh nhan tham gia
nghién clfu la nhitng bénh nhan cé gia dinh véi
ty 1€ la 69,35%, ti€p dd la nhitng bénh nhan con
doc than véi ty 1é la 20,3%, cac bénh nhan goa
chiém 8,0% va cudi cung la nhitng bénh nhan ly
hén chiém 2,3%.

Thdi gian nhiém HIV trén 10 nam chiém ty Ié
cao nhat la 34,5%, thap nhat la 3-5 nam chiém
10,3%.

Thém vao do, bénh nhan bi lay HIV qua
dudng quan hé tinh duc chiém da s6 véi 179
bénh nhan, ty 1€ tuang (ng la 69,5%, lay truyén
tir me sang con c6 1 bénh nhan chiém 0,4%.
Tuy nhién c6 nhitng bénh nhan khong ré ngudn
ldy ctia minh la 29 bénh nhan (11,1%). Cac bénh
nhan tham gia nghién cltu cha yéu mac HIV &
giai doan lam sang 1 (57,5%), ti€p do la giai
doan 4, giai doan 3 va thap nhat la giai doan 2
V@i ty 1€ |a 8,8%.

2. Thuc trang ton thuong niém mac miéng

Bang 2. Biéu hién IAm sang cdc loai tén
thuong miéng

S6 lugng ton thuong n %
Khong tdn thucng 167 | 63,7
Mot ton thuang 68 25,0
Hai ton thucng 23 8,8
Ba ton thuang 4 1,5
Cac loai tdn thuong
Nam Candida 43 16,5
Herpes Simplex 10 3,8
Bach san dang long 6 2,3
Tang sac t6 34 13,0
Herpes Zoster 3 1,1
Loét ap ta tai phat 19 7,3
Viém 1gi - HIV 10 | 3,8

S6 lugng ton thuong & nhitng bénh nhan
HIV tir khéng cd tdn thuang miéng cho dén cb 3
ton thuong. Nhitng bénh nhan cd 3 tén thuong
chi chiém 1,1%, hau hét la nhitng bénh nhan
khéng c6 tén thuong vdi ty 18 1én dén 70,1%. Cac
loai t6n thuang ching toi hay gdp khéd da dang,
chiém ty 1€ nhiéu nhat la ndm candida véi ty I€
16,5%, ti€p dé la nhitng bénh nhan bi téng sac t&
vGi ty 1& 13,0%. Ngoai 2 loai t&n thuong trén
chiing toi con gap Herpes Simplex, Herpes Zoster,
bach san dang I6ng, loét ap td tai phat, viém Igi-
HIV. Herpes Zoster cd ty I8 bénh nhan bi ton
thuong it nhat la 3 bénh nhan vai ty 1€ 1,1%.

Bang 3. Nhiem nam Candida

Nhiém nam N %
Cé 43 16,5
Khdng 218 83,5
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S6 bénh nhan nhiém nidm Candida la 43
bénh nhén, ty 1& chié’rp 16,5%.
Bang 4. Cac thé nam Candida

Thé nam N %
Gia mac 25 58,1
Tang san 4 9,3
Ban do 12 27,9
Viém mép 2 4,7

Bénh nhan nhiém ndm Candida gém 4 thé:
gid mac, tdng san, ban do, viém mép. Thé gid
mac gép nhiéu nhat vdi ty I€ 58,1%, thap nhat la
viém mép chiém 4,7%.

Bang 5. Vi tri nhiém ném Candida

Vi tri N %
LUGi 28 56
NM moi 2 4
NM ma 6 12
Khau cai 12 24
Mép 2 4

Vi tri nhiém n&m phé bién nhat la tai Iudi,
véi 28 trudng hap (56%). Tiép theo 1a & khau cai
(24%), niém mac ma (12%) va thap nhat la
niém mac moi va mép.

IV. BAN LUAN

1. Déc diém chung cua déi tuwgng nghién
clru. Pa s6 bénh nhan trén 40 tudi (60,5%). Nam
giGi tham gia gap do6i s6 nit gigi (64,8%). Ty lé
nay phu hgp véi xu hudng gidi tinh dugc quan sat
trong nhiéu nghién cru trong nudc.*

Vé tinh trang hon nhan, bénh nhan cé gia
dinh chiém ty Ié cao nhat (69,35%). Ty |é bénh
nhan goa la 8,0%, phan Ién la phu nit, nguyén
nhan chu yéu do quan hé tinh duc véi chong
hodc ban tinh. Nhiéu trudng hdp bénh nhéan
khong hé biét minh mdc bénh cho tdi khi chdng
chét. Do do, phu nif nén co nhitng bién phap
bao vé phu hgp cho chinh minh va can dinh ky di
kham va kiém tra siic khoé.

Lién quan dén nguon lay nhiem HIV, hau hét
cac trudng hop (69,0%) bi lay qua dudng quan
hé tinh duc, diéu nay phu hgp vdi xu hudng
trong bdo cdo cong tac phong chéng AIDS cla
BO y t€.> Bang chu y, 29 bénh nhan khéng rd
nguon lay nhiém, chiém 11,1%. Do d6 yéu cau
birc thiét ddy manh céng tac tuyén truyén tu’ van
gido duc phong chéng HIV/AIDS ma& rong xét
nghiém sang loc HIV trong cong dong.

VGi thdi gian nhiem phan 16n la trén 5 ndm,
chi€ém 65,1%, cho thay ddc trung clia mau nghién
clu la nhitng bénh nhan mac HIV nhiéu ndm.

Tinh trang HIV cla cac bénh nhan phan I6n
G giai doan 1 (57,5%) la khong co triéu ching
Idm sang cho thdy bénh nhan da cd y thdc kiém
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soat va tuan thu diéu tri.

2. Thuc trang tdn thuong niém mac
miéng. Sau khi ti€n hanh nghién clru ching toi
thdy rang s6 lugng tén thucng niém mac miéng
& bénh nhan HIV c6 su bién dai tir khéng cd ton
thuong dén ba tén thucng. Diéu nay cho thay su
da dang vé mirc dé ton thuong trong nhdm nay.
Céc loai tén thuong niém mac miéng bao gém
nam Candida, Herpes Simplex, Herpes Zoster,
Bach san dang 16ng, tang sac t6, loét ap ta tai
phat va viém Igi HIV. Nghién cdu clia K
Satyalakshmi va cong su’ vao nam 2022 ciing
phat hién cac tén thuong niém mac miéng nhu
trén.5 Ty 1& bénh nhan cé tdn thuong miéng
(36,3%) thap han so v6i mot s6 nghién cltu khac
trong nudc, diéu nay cd thé 1a do déc trung mau
nghién cttu cé phan I18n bénh nhan chung séng
vGi HIV trong thdi gian dai, cd y thirc kiém soat
bénh t6t hon, do dé it co biéu hién viing miéng.
Qua nghién clu, ching téi thdy rdng trong cac
ton thuong niém mac miéng, thudng gap nhét I3
nhiém ndm Candida v&i 43 bénh nhéan tuong
dudng 16,5%. Cac nghién clu trudc do cung
cho thay rang cac bénh nhan HIV bj suy glam
mién dich cé bi€u hién s6m 1a bi nhiém ndm
Candida. Nghién ciru cta Ceena E Denny cung
cho thay ty 18 cao clia nhiém ndm Candida va
téng sdc t6.” Béi vdi tdn thuang niém mac mleng
do ndm Candida, ching t6i da ghi nhan cac thé
nhiém nam Candlda da dang, véi thé gid mac
chiém ty |& I6n nhat la 58,1%. Cac loai khac bao
gom tang san (9,3%), ban doé (27,9%), va viém
mép (4,7%). K&t qua nay phu hgp vdi cac
nghién ciu trude d6, trong d6 bénh nhan bj tén
thuang niém mac miéng do nam Candida thudng
gdp thé loai gia mac® Khi thdm kham trén
nhirng bénh nhan nhiem nam Candida, ching toi
thdy cac bénh nhan nhiem nam & cac vi tri nhu
luGi, mdi, ma, khau cdi, mép. C6 nhitng bénh
nhan nhlem nam & nhiéu vi tri khac nhau cung
lic. Hai vi tri thudng g3p khi bi nhiém ndm
Candida nhiéu nhat dé la IuBi (56%) va khiu cai
(24%). Vi tri 3 m6i va mép it gap nhat déu co ty
1€ 1a 4%.

V. KET LUAN

Sau khi tién hanh nghién ciru ching t6i thay
cac loai tén thuong miéng cla bénh nhan rat da
dang bao gém ndm Candida, tdng sdc t6, bach
san dang Iong, loét ap to tai phat, Herpes
Simplex, Herpes Zoster. S& lugng tén thuong
trén bénh nhan ¢ tir 0-3 t6n thuong. Ty I ton
thuong chldng t6i gap cao nhat do la nam
Candida (16,5%) sau do la tang sac t6 (13%),
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day 1a 2 thé loai thudng gdp nhat & cic bénh
nhan HIV. BG6i v&i nhitng bénh nhan bi ndm
Candida, két qua tham kham cta chung to6i cho
thdy cac thé khac nhau nhu gid mac, ting san,
ban do, viém mép. Thé gia mac 1a thé thudng
gap nhat va tuong tu d6i véi cac nghién clu
trudc. Cé nhitng bénh nhan nhiém ndm Candida
nhiéu vi tri trén miéng, & vi tri IuGi hay gdp ton
thuong nhét, ti€p dé la khau cai.
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TINH TRANG KIET SU'C VA CAC YEU TO LIEN QUAN CUA NHAN VIEN
Y TE BENH VIEN QUAN 8, THANH PHO HO CHi MINH NAM 2022
Phan Thi Thanh Ha*, V6 Thanh Liém**, Tran Pat Minh*

TOM TAT

Klet surc nghe nghiép la h|en tugng can kiét trong
cdng viéc, dan den thuc hién cong viéc kém hiéu qu
thu‘dng bat nguon tLr su’ cang thang trong mot thai
gian dai. Hau qua cla kiét st khong chi la van de
anh hu’dng truc t|ep dén stic khoe va thé chat cua ban
than nhan vién y t&, nhiéu nghién clru da chiing minh
rdng sy kiét sic con anh hugng lién Iuy dén sy’ cham
s6c ngudi bénh nhu sai st trong chuyén mon nghé
nghlep — cac bac 5| bi kiét strc nghe nghiép cé nguy cg
mac sai sot cao gap hai lan so vdi nhiing bac si binh
thu’dng khac - lam tang ti 1€ khiu nai, khleu kién &
ngudi bénh hoac glam chat lugng cham soc bénh
nhan dan dén viéc glam su_ hai Iong ngu’dl benh
nghiém trong han la c6 thé dan dén viéc tang ti 16 t0r
vong cao G ngudi bénh. Két qua nghlen clfu cho thay
cé dén 66.1% do6i tugng tham gia nghién clu cam
thay bi kiét siic nghé nghiép chu quan. O khia canh
suy kiét cdm xuc 76% nhan V|en y te G muc do thap,
21.1% & murc do trung binh va chi c6 2.9% & mdc do
cao. Khia canh thai do tiéu cuc (cam giac hoai nghi/sai
léch vé ban than) cé 34% muiic d6 thap. 36.9% muic
d6 trung binh va 29.1% & muic do cao. Khia canh
thanh tich cd nhan suy gidm phan I6n nhan vién &

*Bénh vién Quan 8, Thanh phd HS Chi Minh
**Truong Pai hoc Y khoa Pham Ngoc Thach
Chiu trach nhiém chinh: Phan Thi Thanh Ha
Email: thanhhagau@gmail.com

Ngay nhan bai: 17.10.2023

Ngay phan bién khoa hoc: 22.11.2023

Ngay duyét bai: 26.12.2023

mUrc do cao la 49.8%, mirc do trung binh la 25.5% va
24.7% & mic d0 thap. Tur khoa: ki€t sic nghé
nghié€p, nhan vién y t€, Bénh vién Quan 8.

SUMMARY
EXHAUSTION AND RELATED FACTORS OF
MEDICAL STAFF AT DISTRICT 8 HOSPITAL,

HO CHI MINH CITY IN 2022

Occupational burnout is a phenomenon of
exhaustion at work, leading to ineffective work
performance that often stems from stress over a long
period of time. The consequences of burnout are not
only a problem that directly affects the health and
physical health of medical staff themselves, many
studies have proven that burnout also affects patient
care such as: errors in professional expertise - doctors
with professional burnout are twice as likely to make
errors as other doctors - increasing the rate of
complaints and lawsuits from patients or reducing
quality Patient care quality leads to reduced patient
satisfaction, and more seriously, can lead to increased
patient mortality. Research results showed that up to
66.1% of study participants felt subjective professional
burnout. In terms of emotional exhaustion, 76% of
medical staff were at a low level, 21.1% were at a
medium level and only 2.9% were at a high level. The
negative attitude dimension (self-doubt/biased
feelings) had 34% low levels. 36.9% at moderate level
and 29.1% at high level. The aspect of personal
performance decreased for most employees at a high
level of 49.8%, 25.5% at an average level and 24.7%
at a low level. Keywords: Occupational burnout,
medical staff, District 8 Hospital
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