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MOT SO YEU TO ANH HU’O’NG PEN TUAN THU
PHONG NGU'A NHIEM KHUAN VET MO CUA NHAN VIEN Y TE
TAI BENH VIEN 19-8- B0 CONG AN

Nguyén Thai Hung!, Nguyen Hiing Nguyét Van?,

TOM TAT

Muc tiéu: Phan tich mét s6 yéu t6 anh hudng
dén tuan thl phong chong nhiém khuan vét mo
(NKVM) clia nhan vién y té€ tai Bénh vién 19-8 giai
doan 2018-2021. Phuw'ong phap nghién ciru: Nghién
ctu dinh tinh str dung phuang phap quy nap phan tich
trén 4 phc’Jng van sau va 4 thao luan nhom. Két qua
va két luan: Cac yéu t6 anh hu’dng tich cuc den hoat
dong tuan th phong nglra NKVM cta NVYT gom cong
tac tap huan, quy trinh hu‘dng dan, glam sat kiém soat
nhiém khuan va sy’ tham gia truc tlep cla can bd Ianh
dao. Cac yéu t6 anh hu‘dng chu‘a tich cuc bao gom
trang thiét bi, co sg vat chat va quy trinh bdo cao sai
sot chuyen man tai bénh vién. Tu’khoa. nhiém khuan
vét m8, nhan vién y t&, bénh vién 19-8

SUMMARY
FACTORS AFFECTING THE COMPLIANCE
WITH SURGERY SITE INFECTION
PREVENTION AMONG HEALTH WORKERS

WORKING IN 19-8 HOSPITAL

Objectives: To explore some factors affecting
the compliance with surgical site infection prevention
(SSI) among health workers at 19-8 Hospital in the
period 2018-2021. Materials and Method: A
qualitative research was performed on 04 in-depth
interviews and 04 focus group discussions, applying an
inductive approach to the manifest content on context.
Results and Conclusion: This study provides insight
for further understanding of the factors that positively
affect the compliance with SSI prevention activities of
healthcare workers including training activities,
procedures and regulations on guidance on infection
control, infection control supervision, and hospital
leaders'direct engagement. Some factors that
adversely affect infection control efforts include
equipment and facilities, and professional error
reporting process in the hospital. Keywords: surgical
site infections, health workers, 19-8 hospital.
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Tran Vin Sau! , Hoang Hai?

nhitng nudc thuéc nhém thu nhap thap va trung
binh do han ché vé ngu6n Iuyc. Méc du phan I6n
co the phong nglra dugc, nhung nhiém khudn
vét mé (NKVM) la loai nhiém khudn thudng gap
nhat, vdi s6 Iu‘dng I6n nhat trong céc loai nhiém
khuan bénh vién. Ngudi benh bi NKVM s& kéo
dai thém khoang 7-11 ngay nam vién sau phau
thuat, kha nang tai nhap vién cao gép 5 lan va
nguy cc t& vong cao gap 2 lan'. Ganh nang
NKVM & cac nudc thu nhap thap va trung binh
cao han déang ké so véi cac nudc thu nhép cao.
MOt s6 nghién clru tai chau Phi bao cao ty 1€
NKVM tir 10%- 20%, cao han 5-10 [an so vdi ty
lé udc tinh & Hoa Ky?.

TG chirc Y t€ thé gidi d& cung cdp cac hudng
dan phong nglra NKVM dua trén bédng chiing
gilp giam ty 1€ NKVM, nhung van ton tai nhirng
thach thirc dang ké d6i Vvéi viéc trién khai réng
rai cac thuc hanh nay & cac nudc dang phat
trién3. Viéc thuc hién thanh cong cac chién lugc
phong ngua NKVM khéng chi bao gbém cac
hudng dan chung ma can cd cac bién phap can
thiép da phuong thirc phu hgp vé6i diém manh va
diém yéu cla ting bénh vién, ma van dé quan
trong nhat trong viéc ngan ngra NKVM la su
tudn tha toan dién va tuyét dbi clia cac nhan
vien y t& (NVYT) véi cac khuyen nghi trong
hudng dan®. Tai Viét Nam, dé cai thién nhiém
khudn bénh vién, nhiéu chinh sach phap ly ciing
dugc BO Y t€ ban hanh lién quan dén hoat dong
phong ngtra NKVM>. Tuy nhién van con khoang
trong nghlen cru vé nhu’ng y&u t6 ho trg va yéu
t6 rao can vé khia canh trién khai cac hoat déng
phong ngtra NKVM tai cac bénh vién,

Bénh vién 19-8 la bénh vién hang I truc
thuéc B6 cbng an, c6 quy md 600 giugng bénh
vGi 6 phong md ngoai khoa va 10 khoa Ngoai.
M3c du Bénh vién dang no luc ddy manh chat
Iu’dng dich vu ngoai khoa nhung danh gia hang
ndm cla Khoa Kiém sodt nhiém khuén (KSNK)
van cho thay viéc tuadn tha quy trinh vé khun
ngoai khoa clia NVYT tai bénh vién con nhiéu
han ché. Vi thé, trong giai doan 3 nam tir 2018 —
2021, moét nghién cltu can thiép thong qua Can
bo ho trg da dugc trién khai nhdm tang cu‘dng
thuc hanh phong ch6ng NKVM clia NVYT cula
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Bénh vién. Bai bao dugc trich tir nghién cltu véi
muc dich phan tich cac yéu t6 anh hudng dén
tuan tha phong nglra NKVM clia NVYT giai doan
2018-2021, tir d6 dé xay dung va thuc hién cac
chién lugc trién khai mét cach bén vitng dé cng
tac phong chéng NKVM néi riéng va KSNK néi
chung tai Bénh vién 19-8 hiéu qua han.

1. DOl TUONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru. Lanh dao
bénh vién, can bd quan ly khoa KSNK, can bo
khoa KSNK, bac si va diéu dudng khoa ngoai tai
Bénh vién 19-8.

2.2. Thiét ké nghién ciru. Nghién cltu dinh
tinh, thuc hién phong van sau (PVS) va thao luan
nhém (TLN)

2.3. Pia di€ém va thdi gian nghién ciru.
Nghién ctru thuc hién tai Bénh vién 19-8 B6 cong
an vao thang 11/2021

Nghién cru can thiép phong chéng NKVM tai
19-8 dudc trién khai trén 10 khoa Ngoai cla
bénh vién 19-8 trong giai doan 3 ndm tUr 2018 -
2021 thong qua cac Can bo ho trg (CBHT). CBHT
dugc tuyén chon va tdp hudn tir 5 diéu dudng
trudng khoa dé ho trg 10 khoa Ngoai thuc hién
cac gidi phap phong chéng NKVM qua quy trinh
PDSA (Xac dinh van dé va Lén ké hoach (Plan) —
Tri€n khai gidi phap (Do) — Danh gia giai phap
(Study) — R4t kinh nghiém (Act)). M&i CBHT
dugc giao phu trach tir 1-3 khoa tuy theo s6
lugng cac NVYT. Cac CBHT ti€n hanh hop hang
quy VGi su' ho trg clia cac trudng khoa dé cling
trao d6i v6i cac Khoa lién quan tSi phong chdng
NKVM, sau do cung vdi Khoa dua ra cac thuc
hanh phu hgp dua trén bang chéing nham tang
cudng cdng tac vo khuan ngoai khoa.

2.4. C8 mau_va chon mau. Nghién clu
thuc hién chon mau cé chd dich cac doi tugng
nghién clru (DTNC) dé dam bao tinh da dang vé
tudi, gidi, vi tri cdng tadc va trinh dd chuyén
mon.Nghién clu ti€én hanh 4 cudc PVS (1 1anh
dao bénh vién, 1 13nh dao khoa kiém soat NKNK,
1 trudng khoa ngoai va 1 diéu duGng trudng
khoa ngoai) va 4 cuéc TLN (4 NVYT khoa KSNK,
5 diéu dudng trudng la CBHT cla can thiép, 5
bac si khoa ngoai va 5 diéu duBng khoa ngoai).

2.5. Chu dé nghién ciru. Nghién clru thu
thap cac bién s6 bang cac hudng dan phdng van
PVS va TLN theo chu dé nghién cltu vé cac yéu
t6 anh hudng dén cong tac tuan thi phong nglra
NKVM bao gobm: nhéan luc, trang thiét bi, cd sG
vat chat, cong tac theo ddi gidm sat, cong tac
tédp hudn dao tao, cac quy dinh hién hanh, sy
phdi hgp cla cac dan vi lién quan, su’ quan tam

cta lanh dao bénh vién va khoa phong.

2.6. Ky thuéat, cong cu va quy trinh thu
thap so6 liéu. Cac bd cau hoi huéng dan PVS va
TLN dugc xday dung cho tirng nhdm ddi tugng
khac nhau dua trén vi tri, vai trd cong viéc. MOi
cudc PVS kéo dai tuir 30-45 phat, moi cudc TLN
kéo dai 45-60 phut. Nghién clru thuc hién cac
cudc PVS va TLN & dia diém yén tinh, thdi gian
do ddi tugng sdp x&p va dudc su dong y ghi 4m
cua DTNC.

DE dam bao thu thap dudc cac y kién khach
quan va doc lap, cac cudc PVS va TLN trong
nghién clu déu dugc ti€n hanh bai mot chuyén
gia xa hoi hoc doc lap va cd kinh nghiém thuc
hién cac phong van dinh tinh. HO trg ngudi diéu
hanh cac TLN la thu ky doc 1ap (khong phai NVYT
clia bénh vién) gitp ghi chép van tat lai cac thong
tin va truc ti€p gd bang cac cudc PVS va TLN.

2.7. X@r ly va phan tich so6 liéu. Cac cudc
PVS va TLN dugc g8 bang, két hgp véi bién ban
phong van thuc hién phan tich bdng phuong
phap quy nap phan tich . Dau tién, tac gia chinh
doc nhiéu [an ndi dung g& béng dé cé hiéu biét
vé cac ndi dung vé cac yéu to anh hudng dén
tudn tha phong ngtra NKVM. Sau dd, cac doan
va cau trong PVS va TLN dugc danh dau, phan
loai va sdp x€p theo cac phan nhém nho. Toan
bo qua trinh nay sé dugc mot dong tac gia phan
tich doc lap, sau dé clng so sanh két qua phan
tich. Qua trinh phan tich dugc tuan thd nghiém
ngat d€ dam bao tinh khach quan va tin cdy cua
phan tich dinh tinh.

Il. KET QUA NGHIEN cU'U

Nghién ciru dinh tinh tir 4 cudc PVS va 4
cudc TLN da chi ra moét s6 yéu t6 anh hudng tich
cuc va chua tich cuc dén viéc tuan thd phong
ngtra cta NVYT tai Bénh vién 19-8 BO cOng an
giai doan 2018-2021.

3.1. Kién thirc va thuc hanh tuan thu
phong ngira NKVM cta NVYT. NVYT la doi
tugng dich cua thuc hién tuan thu phong ngira
NKVM, trong do6 kién thic va ky nang vé phong
chéng NKVM la yéu td quyét dinh. Theo két qua
dinh tinh thi NVYT bénh vién nhan thic ro vai tro
va tdm quan trong cla hoat dong tap huan
phong chdng NKVM. Tuy nhién, do thdi quen hay
chi quan nén do6i khi NVYT khong thuc hién
ding quy trinh k§ thudt vd khudn ngoai khoa,
dac biét la vé sinh tay va deo gang.

“Can c6 cd ché dao tao va tap huan lai
thudng xuyén vi ki€n thirc va ky ndng luén can
su' lién tuc. Vi du nhu cong tac tuan thda quy
trinh vé sinh tay va deo gang, thuc ra khong kho
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nhung nhiéu NVYT con chd quan va khong lam
ding” -(TLN1).

“Hién nay ching ta cling can lam sao dé
chuén hda va bdi dudng kién thirc cling nhu' kj
nang théng qua tham gia cac khda tap huan. Ban
than toi thay khoda tap huan phong nglra NKVM
tuan trudc rat tét. Cé nhiéu cai minh nghi minh
lam ding do théi quen nhung khong phai. Nhu vé
sinh tay c6 budc can tdi 3 phut... thi thuGng minh
chi lam cé ntra phit. Vay la sai r6i!” -(TLN4).

Ngoai ra con cd y kién cho rang nhan vién
chiu ap luc cdng viéc nhu' s6 ca mé day, nhiéu ca
md cap ctu khién thdi gian chuén bi khéng day
d. Mot rao can khac 1a NVYT cling ludn chuyén
hay thay d6i va nhiéu trinh do khac nhau nén
viéc dao tao hay tap huan khong day du va kho
ddm bao dugc kién thdc va thuc hanh cua
nhitng can bé mdi.

“Nhleu khi bac si gay mé hay phau thuat
vién mé lién tuc hay vira xong céi lai yéu cdu mé
lubn, vay thdi gian dé vé sinh tay hay la thay
géng thudng sé phai lam nhanh hon. Noi chung
néu ap luc I8n 1a cb thé bd budc hodc giam thdi
gian thuc hién.” -(TLN3).

“Thuc ra viéc luan chuyén can bd hay tuyén
mdi thi don vi nao ciing 6. Nhung é kip md thi
thudng can thdi gian d€ hiéu nhau va lam viéc
an khdép. Roi viéc dao tao cho NVYT mdi cling
can dugc quan tam”-(TLN3).

3.2. Quy trinh htrdng dan va giam sat
kiém soat nhiém khuan. C6 quy trinh thuc
hién va hoat dong giam sat KSNK dudc danh gia
la yéu t6 anh hudng tich cuc dén hoat dong
phong chong NKVM cua bénh vién. Qua phéng
van sau, lanh dao bénh vién va lanh dao khoa
KSNK déu cong nhan vai tro quan trong cla viéc
cai thién cac quy trinh kiém sodt NKVM va cac
cd ché thudng phat tai bénh vién va cac khoa
Idm sang. Hé thong giam sat cling dugc kién
toan cGng gilp nang cao kha nang giam sat
NKBV va tuan thu quy trinh KSNK.

Xay du’ng cac quy trinh, hudng dan cu thé
va dol ngll giam sat quy cl, c6 hé théng la viéc
tdi cho rang cd vai trd rat quan trong dé dam bao
viéc tudn thu cac quy trinh kiém sodt NKVM &
bénh vién. T6i nhan thay G cac khoa lam sang da
6 sy tién trién trong viéc tuan thu cac quy trinh
k|em soat nhiém khuan vét mo”- (PVS 2).

Hién tai bénh vién da c6 nhitng ccg ché
terc’jng phat véi nhitng NVYT tuan thu tét va tuan
tha kém tai cac khoa, ph(‘)ng. Viéc néu guong nay
toi ky vong sé glup cho cac can bd cb thé 1ay do
lam doéng luc dé cai thién han.” (PVSl)

Bén canh dé, két qua PVS ciing cho thay van
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con c6 suy nghi che glau bé qua cac 16i cla
dong nghiép khi d6 1a cac 16i hay sai sét chua
gay ra hau qua, nén NVYT trong mang ludi KSNK
thudng cd xu hudng chi nhac nhd réi bo qua chr
khong thuc hién phat hay dua vao bao cdo.

“Thuc ra nhufng sai sot nghiém trong trong
ky thuat vd khudn thi minh phai bdo cdo, con 10i
nhe thi tam ly cta hau hét NVYT nhiéu khi muén
che gidu, hodc ca né bd qua, day ciing la mét cai
kho khan, tdm ly chung it mudn bao cdo, ai cling
sgd phé binh.” - (PVS2).

3.3. Trang thiét bi, cd sé vat chat. Trang
thié€t bi va co sG vat chat la mot yéu to rao can
anh hudng dén cbng tac tuan tha phong nglra
NKVM & NVYT. Két qua PVS va TLN cho thay
Bénh vién 19-8 dugc dau tu vé trang thiét bi va
cd s@ ha tang tugng d6i dong bd hién dai trong
cung cap dich vu ngoa| khoa, ddc biét la khoa
Gay mé hdi strc. Tuy vay, mot s6 y kién van cho
rang trang thiét bi, cd sd vat chat cho vé sinh
tay dang dan xubng cap, can slra chira hoac
thay m@i va bénh vién can bo tri hgp ly hon nita
diém vé sinh tay va thudng xuyén kiém tra va
trang bi nudc vé sinh tay dé€ gilp NVYT ting
cudng tuan tha.

*...Cac khoa phong déu dugc bd tri lavabo va
nudc rlra tay, tuy nhién cd mot s6 bon co hé
thng nudc khdng 8n dinh, hodc da xudng cap.
Diéu nay co thé 1am cho can bd khéng tuén tha
ria tay”- (TLN4)

“Gai bon vé sinh tay chua thuan tién vi 6
phong mé clia minh 13 tdp trung mét chd ma lai
trang bi bon gan cudi hanh lang. R6i quy trinh 1
chiéu chdng ta van chua dam bao dugc. Nhiéu khi
cudi gid chiéu nudc vé sinh tay clia bon nay hét la
chulng t6i lai phai chay sang bon khac”-(PVS3)

3.4. Su tham gia truc ti€p cua can bo
lanh dao. Cac DTNC da néu bat vai tro cla can
bo lanh dao bénh vién trong hoat dong cla khoa
ngoai tham gia can thiép phong ngira NKVM.
Khong nhiing can sy dong y vé mat hanh chinh
(théng qua van ban gidy t6) ma cac khoa ngoai
can c¢6 su tham gia truc ti€p va tich cuc cla cac
lanh dao trong viéc thuc hién tudn thu phong
nglra NKVM.

“Cac thanh vién dua ra y ki€n giam tan suat
hop hay c6 gi kho lam qua cha han... Nhung lanh
dao khoa rat nhiét tinh va khang dinh du cé vét
va han chit nhung NVYT cla khoa chac chan
van duy tri dugc!” — (TLN2)

Ngoai ra, cac BTNC nhdn manh rang cac can
bo lanh dao la nguGi c6 uy tin va tam anh hudng
I&n v&i can bo trong khoa, va la cau néi gitip tim
ra ti€ng ndi chung gilta cdc NVYT cua khoa va
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can bd hd trg cta nghién clu, cling nhu dam
bao su phéi hgp dong bo véi cac bén lién quan.

“Khi ching t6i gap khd khan, ching toi déu
xin y kién truc ti€p cla trudng khoa. Cac hoat
dong clia khoa ngoai phong chong NKVM tai 19-
8 chi c6 thé thanh cdng néu cb su’ tham gia truc
ti€p cua cac lanh dao. ” — (PVS2)

“Kho nhat la ching t6i gap phai nhitng khoa
ngoai thi€u su hgp tac cla cac thanh vién. Luc
nay can phai cé chi dao, diéu phdi clia trudng
khoa dé€ phéi hop vdi cac bén lién quan. Néu
khdng thi khdng thé lam viéc dugc.” — (TLN2)

IV. BAN LUAN

Nghién cru can thiép phong chéng NKVM tai
Bénh vién 19-8 dudc trién khai trén 10 khoa
ngoai trong giai doan 3 nam tir 2018 — 2021.
Mac du bénh vién da c6 nhiéu hoat ddng trién
khai, nhiéu yéu t6 coé dnh hudng dén viéc tuan
thu phong nglra NKVM cuia NVYT cla bénh vién.

Nghién cl'u nhan manh mot s6 yéu to tich
cuc gilp NVYT tuan tha phong ngtra NKVM nhu
céng tac tap hudn vé phong ngira NKVM cho
NVYT tai bénh vién. Tuy nhién, viéc con thi€u
tuan tha vé quy trinh rira tay va deo gang, mang
tinh ca né khi thuc hién nhiém vu cing la nhiing
yéu t0 rao can quan trong. O giai doan trudc can
thiép, nghién clu cling da chi ra kién thirc, thuc
hanh vé phong chong NKVM cta NVYT tai Bénh
vién 19-8 con nhiéu han ché véi 27,4% CBYT
tham gia nghién clu dat muic kién thdc vé
phong chong NKVM trén trung binh, trong khi
100% bac si va 74,2% diéu duGng co6 thuc hanh
dat’. Cac hoat dong tap huan nang cao kién thirc
va thuc hanh phong nglra NKVM da la yéu t6 tich
cuc gép phan quan trong viéc tdng cudng tuan
tha cta NVYT. Tuy nhién, trong béi canh sd
lugng ca phdu thudt ngdy cang tdng, va sb
lugng NVYT tai cac khoa ngoai ludn chuyén va
bé sung thém, bénh vién can ti€p tuc téng
cufdng cong_tac tap hudn mdi, tap huan lai va
day manh ho trg chuyen mon tai cac khoa ngoa|

Bénh vién c6 quy trinh thuc hién va hoat
dong gidam sat KSNK dugc danh gia la yéu t6 anh
tich cuc dén hoat dong phong chong NKVM. Tuy
nhién, viéc bao cao cac su cb/ sai sot chuyén
mon & Bénh vién 19-8 chua dugc trién khai thuc
hién t6t do cac van ban van dang trong qua trinh
xdy dung. Diéu nay anh hudng chua tich cuc
dén viéc gidm sat va tuan tha cadc quy trinh
KSNK ciling nhu phat hién ra nhirng sai sét mang
tinh hé thdng, tim nguyén nhan dé khic phuc. Vi
vay, lanh dao bénh vién can quan tam cac quy
trinh bdo cdo su’ cd/sai sot chuyén mon dé dam

bao kha thi khi ap dung vao thuc t€, gilp tranh
viéc thuc hién d6i pho nhu khi cd can bo giam
sat hay khong.

Mot trong nhitng yéu t6 rao can la trang
thiét bi, cd s@ vat chat hién nay tai bénh vién
con han ché, day la mét trong nhirng thach thirc
cla nhiéu chuong trinh  KSNK tai cac CSYT &,
Cac hufdng dan cua B Y t& vé KSNK déu cd cac
tiéu chi vé trang thiét bi, cd sG vat chat, do do
day la ndi dung cac bénh vién can dau tu 9. Bénh
vién 19-8 ciing da khdi cong xay dung khu nha
mdi tir cubi ndm 2021, day la cd hdi t6t dé€ nang
cap ¢d sd ha tang gilp tang cudng tuan thu
ngoai khoa, dam bao an toan phau thuat cho
ngudi bénh.

Mot trong nhirng yéu t6 anh hudng tich cuc
la su tham gia truc ti€p cia can bo lanh dao
trong céng tac kiém sodt NKVM. Hang ndm trén
thé qidi va tai Viét Nam, rat nhiéu nguon luc
dugc dau tu cho cac nghién cltu y t€ nhung viéc
ap dung nhiing bang chiing vao thuc t&€ con
nhiéu cham tré va chua dugc quan tam ding
m(c. Can thiép phong ch6ng NKVM tai 19-8 vGi
su tham gia truc ti€p cha lanh dao bénh vién
gilp cac khoa ngoa| trién khai cac hoat dong dua
trén hoan canh va nguon luc san cd tai don vi.
Trong nhiéu cac can thiép, nhdm can bo lanh
dao bénh vién thudng dugc nhan manh vdi vai
trd Gng hd va ung ho gian ti€p'®. Nhung trong
nghién cttu nay, su tham gia va diéu phdi truc
ti€p cla can bo lanh dao gilp cac thanh vién
khoa ngoai thuc hién tich cuc han cling nhu phoi
hgp véi cac bén lién quan mét cach chu dong va
nhanh chéng.

Nghién cltu nay chi tap trung vao phan tich
mot s6 yéu tdé anh hudng dén tuan thd phong
ngra NKVM clia NVYT sau 3 nam can thiép tai
Bénh vién 19-8. Cac yéu t6 khac nhu yéu to
thudc vé ngudi bénh hay NVYT ciling rat quan
trong nhung khong dugc khai thac trong pham
vi nghién clu. Nghién clu dua trén phuong
phap dinh tinh nén chua cé kha nang ngoai suy.

V. KET LUAN

Qua phan tich két qua dinh tinh thi cac yéu
t6 anh hudng tich cuc dén hoat dong tuan thu
ph(‘)ng ngtra NKVM ctia NVYT tai Bénh vién 19-8
B& cbng an gom cong tac tap huan, quy trinh
hudng dan, gidm sat kiém soat nhiém khudn va
su tham gia truc ti€p cla can bd lanh dao. Cac
yéu t6 anh hudng chua tich cuc dén hoat dong
ki€m sodt NKVM gbm trang thiét bi, co sG vat
chat va quy trinh bao cdo sai sét chuyén mon tai
bénh vién.
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KHAO SAT KIEN TH(’C, THU’C HANH VA QUAN PIEM CUA NHAN VIEN Y
TE VE HOAT PONG DU'QO'C LAM SANG TAI BENH VIEN NGUYEN TRI PHUONG

Ngé Kim Tién!, Vé Thi Ha'2, Pham Pinh Luyén?

TOM TAT

Pat van dé: Dugc lam sang (DLS) dugc trién
khai manh theo mé hinh vién — trudng tai Bénh V|en
Nguyen Tri Phudng tr nam 2019. Nghlen clru nay
nhdam khao sat kién thurc, thuc hanh va quan diém cua
nhan vién y té (NVYT) vé hoat dong DLS tai Bénh
vién. P6i tugng va phu’dng phap nghlen clru:
Nghlen cltu ¢t ngang mo ta, phong van 232 NVYT
vao 12/2022 bang bo cau hoi gom 8 cau hdi vé dac
diém chung, 6 cau h0| vé kién thurc, 2 cau hoi vé thuc
hanh va 7 cau hoi vé quan diém. Ket qua Ty 1& bac
si, dieu duBng, dudc si tham gia khdo st [an lugt 13
25,4%, 61,2%, va 13,4%; nir giGi (70,3%); gill chirc
vu quan ly chiém ty 1&é 17,2%. Vé kién thirc, NVYT
dugc xép loai cd “kién thlc tét” vé hoat dong DLS
chiém 90,1%. Chi c6 47,4%-66,8% NVYT biét vé 4
quy trinh hudng dan lién quan st dung khang sinh da
ban hanh tai bénh vién. Vé thuc hanh, 3/4 NVYT “da

1Bénh vién Nguyén Tri Phuong

2Truong Pai hoc Y Khoa Pham Ngoc Thach
3Pai hoc Y Duoc Thanh phd HS6 Chi Minh
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timg trao ddi chuyen mon VO'I dugc si lam sang
(DSLS)” trong, qua trinh lam viéc. Ty & NVYT “thu’dng
xuyén trao doi” 1a 13,4%. Vé loai van dé chuyén mon
trao d6i véi DSLS, “Lu’a chon thuoc va “Liéu dung
thu6c” la nhiing van dé dugc trao doi nhidu nhéat, xay
ra & 49,1% va 48,7% NVYT. Hau hét NVYT “c6 thai do
tich Cl_J’C V& vai trd cla DSLS” (97,0%), “hai Jong vé
hoat dong DLS tai bénh vién” (82,3%) va “san sang
hop tac vdi DSLS” (95 2%). Két lugn: Pa so NVYT co
kién thirc tot, da tiing trao doi chuyén mon véi DSLS
va c6 thai do "tich cuc vé hoat dong DLS tai Bénh vién.

Tu’khoa Du’dc lam sang, klen thirc, thuc hanh,
quan diém, nhan vién y t&, bénh vién

SUMMARY
SURVEY OF KNOWLEDGE, PRACTICES AND
OPINIONS OF HEALTHCARE PROFESSIONAL
ON CLINICAL PHARMACY ACTIVITIES AT

NGUYEN TRI PHUONG HOSPITAL

Background: Clinical pharmacy (CP) has been
strongly developed under the hospital-university
model at Nguyen Tri Phuong Hospital since 2019. This
study surveyed the knowledge, practices and opinions
of healthcare professionals (HCPs) on CP activities at
the hospital. Research subjects and methods: A
descriptive, cross-sectional study interviewed with 232
HCPs in December 2022 using a questionnaire



