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KIEN THUC VE COVID-19 CUA NHAN VIEN Y TE TUYEN CO' SO
TAI HA NOI NAM 2020

Nguyén Thi Minh Hién*, Nguyén Phwong Hoa*
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TOM TAT

Kién thirc vé COVID-19 cla nhan vién y t& tuyen
co sG gop phan quan trong trong viéc trién khai cac
bién phap ki€ém soat dich bénh, truyén thong tu van
cho ngudi dan trong cong dong Nghlen cru mo ta cat
ngang dugc tién hanh nhdm mo ta kién thic vé
COVID-19 clia nhan vién Y té tuyen cd s@ ta| Ha Noi
nam 2020. C6 675 nhan vién y té€ tham gia vao ngh|en
clu. Thong tin dugc thu thap bang bd cau hoi tu dién.
Két qua nghién cltu cho thay tu0| trung binh clia NVYT
la 38, 8+9,:2. Co 34% nhan vién y t€ tra IGi dung trén
90% cau h0| vé COVID-19. 64% tra IGi ding tir 70% -
90%, chi c6 2% tra IGi dung dudi 70%. Kién thu’c
triéu chu’ng nghi ngd nhiém COVID-19, thd&i diém can
deo khau trang, rira tay co ti lé dung cao (99,6%,
99,9% va 99,7%). Ti 1& c6 kién thirc dat (dung >80%
5 cau) ctia NVYT la 84%. K&t qua nay cho thay céc
nhan vién y té cd kién thirc tuang dadi t6t vé COVID-
19. biéu nay goép phan rat quan trong trong viéc
phong chdng va khong ché dai dich nay & Ha Noi.

Tu khoa: COVID-19, kién thirc, nhadn vién y té€,
tuyén vy té cd sé

SUMMARY

KNOWLEDGE ABOUT COVID-19 AMONG
HEALTH STAFF AT GRASSROOTS LEVEL

IN HANOI IN 2020

Knowledge about COVID-19 among health staff at
grassroots level makes an important contribution to
implementing disease control measures and health
education for people in the community. A cross-
sectional study was conducted. The study described
the knowledge on COVID-19 among health staff at
grassroots level in Hanoi, 2020. There were 675
health staff participate in the study. Information was
collected using self-administered questionnaire. The
results indicated that average age of heath staff was
38.8 £ 9.2. There were 34% of the staff gave the
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correct answer for more than 90% of the questions
about COVID-19; 64% answered correctly 70% to
90% of the questions and only 2% had less than 70%
of the questions. Specifically, suspicious symptoms of
COVID-19 and when to use face mask and wash
hands were high correct answer rates (respectively
99.6%, 99.9% and 99.7%). There were 84% of staff
had acceptable rate of correct answers (equal or
greater than 80% of the questions). The results
showed that health staff had relatively good
knowledge about COVID-19. This made a very
important contribution to the prevention and control
of the pandemic in Hanoi.

Keywords: COVID-19, knowledge, health staff,
grassroots level

I. DAT VAN PE )

COVID-19 la mot dich bénh truyén nhiém mdi
d&c biét nguy hiém lay tir ngudi sang ngudi véi
t6c do nhanh véi tdc nhan la ching virus corona
mdi (SARS-CoV-2) gay viém dudng ho hap cap
tinh. Bénh lay truyén tir dong vat sang ngudi sau
do lay lan tir nguGi sang ngudi vdi téc d6 nhanh
va dang dién ra trén toan cau. Khdi ngudn vao
thang 12 nam 2019 vdi tam dich dau tién dugc
ghi nhan tai thanh phd Vi Han (tinh H6 Bac,
Trung Qudc). Ngay 11/3/2020, T8 chlc Y t& Thé
gidi (WHO) da cong bé COVID-19 la mét dai dich
toan cau [1]. Tinh dén ngay 21/06/2021 dai
dich COVID-19 dé lan ra trén 200 qudc gia va
vung lanh thé véi han 179 triéu ngudi nhiém va
gan bdn triéu ngudi tir vong. Riéng tai Viét Nam
c6 han 13 nghin ca nhiem, trong dé cd 5229 ca
khoi bénh, 7959 ca dang dugc diéu tri va 66 ca
tor vong [2] Bénh hién chua c6_thudc diéu tri
déc hiéu nén chu yéu la diéu tri hd trg va diéu tri
triéu chirng. Cac bién phap phong bénh chinh la
phat hién s6m va cach ly ca bénh.

Dich COVID-19 dién bién vo cung phurec tap va
khé ludng, gay nhiéu hau qua nghiém trong, anh
hudng dén toan bo hé théng y té€. COVID-19 lam
qua tai nhiéu hé théng y t€ & nhiéu qudc gia,
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ngay ca vdi cac quoc g|a phat trién do déc diém
bénh dé 13y lan va s6 lugng bénh nhan khong
triéu chiing cao. Bén canh dé, COVID-19 gay
tém ly hoang mang cho ngudi dén va nhan vién
y t€ (NVYT) trén toan thé gigi, dac biét & nhiing
thdi diém dich mdi bung phat khi kién thirc,
thong tin vé bénh con han ché. COVID-19 bung
phat kéo theo hau qua Ién toan bd ddi song kinh
té xa hoi. Dich bénh lam té liét va suy giam da
phat trién kinh t&€ toan cau, chi yéu lién quan
dén cac bién phap bat bubc cla chinh phu cac
nudc dé€ phong chdng dich nhu: cach li, phong
toéa, han ché xuat nhap canh.... Cac bién phap
nay dan dén cac hang hang khong, du lich,
doanh nghiép phai tam ddng cira, tinh trang that
nghiép gia tang, thi€u luang thuc va bat én xa
hoi, tham chi nhiéu thugng hiéu tuyén bd pha san.

Tinh t6i thsi diém hién tai, Viét Nam la mét
trong nhirtng quéc gia thanh cong nhat trong viéc
phong chdng va diéu tri bénh COVID-19. Mac du
cd nhiéu bat Igi nhu: dudng bién qidi dai véi
Trung Quodc; hdi nhap qudc té€ sdu réng; con
nhiéu han ché vé kinh t&, y t&; dac diém dan sd
déng... nhung nhd chién luge ding déan, nudc ta
da thu dugc nhiéu thanh cong. Trong hé thdng
y té Viét Nam, tuyén y t€ cd s& (YTCS) bao gom
tuyén quan (huyén) va phutng (xd) co vai tro
hét si'c quan trong trong viéc phong chéng cac
dich bénh truyén nhiém nhu lao, cim A/HIN1,
s@i.... Trong dich COVID-19, tuyén YTCS mét [an
nira da chirng minh vai trd vO6 cung quan trong
va khdng thé thay thé qua cac hoat ddng nhu:
tuyén truyén kién thdc cho ngugi dan; Idy mau,
bao quan va van chuyen bénh pham phong
chdng 1ay nhiém cho can bd Y t&, hudng dan
cach ly y té tai nha; bao cdo ra soat stic khoe

ngudi vé tir nudc ngoéi, vung dich; theo doi y té

vGi cac trudng hgp cach ly tai nha hang ngay,
bao cdo theo quy dinh...

Do do, kién thirc vé dich COVID-19 clia nhan
vién y t€ tai tuyén y t€ cc s la hét sirc quan
trong dé phat huy dugc téi da vai trd va su dong
gdp cua luc lugng y t€ nay trong viéc phong va
khong ché dich COVID-19 ciing nhu cac dich
bénh khac cé thé xay ra. TU nhitng li do trén,
nghién cltu nay dudc ti€n hanh v8i muc tiéu: Mo

td ki€n thdc vé COVID-19 cla nhan vién y té

tuyén co sd tai Ha NGi nam 2020.

1. DOl TUONG VA PHU'O'NG PHAP NGHIEN CU'U

2.1. Po6i tugng nghién ciru. Do tugng
nghién cttu bao gébm: Bac si, diéu duBng, cr nhan
y té cong cong (YTCC), dugc si, ky thudt vién
(KTV), y si dang cong tac tai tram y té xa/ phudng

va trung tdm y t€ quan/huyén clia Ha Noi

2.2. Pia diém va thdi gian nghién ciru

- Dia diém nghién clru: Nghién cru dudc tién
hanh tai mot s6 Trung tdm Y t€ thudc Thanh phd
Ha Noi: Trung tam Y té huyen Ba Vi, Thanh Oai,
Thanh Xuan, Ung Hoa va Nam TU L|em

- Thdi gian nghién ctru: Thang 4-5/2020. bay
la thdi gian sau khi hét gian cach xa hoi cua dgt
dich COVID-19 [an 1 tai Viét Nam.

2.3. Phucong phap nghién ciru

Thiét k€ nghién ciru: M} ta cat ngang

Co mau nghién ciru: Ap dung cong thirc
tinh ¢ mau cho nghién clru mé ta d€ xac dinh
mot ty |€é.

_ 2 p(1- p)
) nx Z%1-ap2) (ep)?
n: cC mau
a : M{c y nghia thong ké (Chon o = 0,05 >
Z1-o2 = 1,96)

€: Khoang sai léch tuong ddi gitta mau
nghién clfu va quén thé.

Chon € = 0,08

p: Chua c6 nghién clu nao lam tudng tu,
nén lay p=0,5 cho ty I€ I6n nhat

Thay thé vao cong thiic ta c6 két qua la 600
nhan vién y té, thém 10% du phong bo cudc
hoac khéng hoan thanh bo cau héi, ¢ mau s€ la
660 nhan vién y té. Thuc t€ nghién clu da thu
thap dugc thong tin cla 675 nhan vién y té.

Phuong phap thu thap so liéu: phiéu diéu
tra la bd cau hdi tu dién. Nhan vién y t€ cla cac
trung tam y t€, tram y t€ dudgc phat phiéu diéu
tra, giai thich muc tiéu, cach hoan thanh phiéu
(tv lam dua vao kién thi'c clla cd nhan minh,
khdng trao déi véi ddng nghiép, dién du cac cau,
khong bd sét cau,...). Cac nhan vién dugc phat
phi€u va tu hoan thanh phiéu diéu tra trong cac
budi hop/giao ban tai co sG y t& dudi su’ gidm sat
cta thanh vién nhdm nghién clu.

Phuong phap phan tich va xir li so liéu:
Cac sO liéu dugc lam sach, ma hoa, phan tich
bdng phan mém SPSS 22.0, théng ké mod ta tan
sO, tan sudt, ty I1é phan trém, gia tri trung binh,
do 1&ch chuén (SD).

Cac thuat toan thong ké trong y hoc phu hgp
vGi cac chi s6 va bién s6 khac nhau: Test Chi—
Square (X 2 ) dudc sir dung dé so sanh cac ty 1&
(Fisher's exact test dugc str dung thay thé khi co
gia tri ki vong <5).

Phan loai ki€én thirc dat khi tra IGi ding tur
80% trd Ién (= 80%) trong s6 18 cau hoi vé kién
thirc COVID-19.

Pao dirc nghién ciru: Nghién cliu nay chi
s’ dung phugng phap thu thap s liéu thong
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qua bd cau hdi thiét k& san nén khong gay tac
hai cho cac doi tugng tham gia nghién ciru. Cac
doi tugng tham gia nghién clu dugc giai thich
vé muc dich diéu tra, ndi dung thoéng tin thu
thap, tu nguyén dong y tham gia, dugc gilt bi
mat va s6 liéu dugc s dung cho muc dich
nghién ctru.
INIl. KET QUA NGHIEN cU'U

3.1. Pic diém chung cua ddi tugng
nghién clru

Bdng 3.1. Mt sé dic diém chung cua
doi tuong nghién ciru

75%
I:l

E Nam

N

Biéu db 3.1. Phan bé déi tuong nghién ciu
theo gioi

Trong 675 NVYT tham gia nghién ctu thi nir

gidi chi€ém ti Ié 75%, nhiéu han s6 NVYT la nam

Picdiémchung [0 1UON9| TV IE | gigi (chi chiém 25%).
' (n) | (%) 3.2. Kién thifc vé COVID-19 cia nhan
[ <35wsi | 266 | 394 | yianyts
Nhém tudi 35-45 tudi 211 31,3
> 45 tudi 198 29,3
Dan the | Kinh 671 99,4
i Dan téc khac 4 0,6
Bac si 188 27,9
DudC si 47 7,0
. A biéu duGng 206 30,5
hT”E‘h dO ICirnhanyTCC| 17 2,5
chuyen mon KTV 7 1,0 m<70% #70-90% = >90%
Y si 173 25,6 Biéu dé 3.2. Mirc dé kién thirc chung cua
Khac 37 5,5 nhan vién y té
. Cd gia dinh 607 89,9 NVYT tra IGi ding tu 70-90% s6 cau hdi
Tinh trang = =5 = han 58 36 chiém ti 1& cao nhét 13 64%, tra I8i dung trén
hon nhan Khac 10 15 90% chiém 34%, thap nhét la nhém tra 16i ding
. . G|a dinh 661 97, 9 dLI’C')'I 7)00/0 V6| 20/0 E(”jng S,('Z\)' nhén V|é|:]‘ y té.
Séng cung MGt minh 1 1 ’8 Bang 3.2. Kién thuc ding vé COVID-19
ai e : a SO lurgng Ty lé
Khac 2 0,3 NOi dung (n)' (%)-
A n <10 ndm 248 36,7 = = -
Tham nién < Phan loai bénh COVID-19 671 99,4
cong tac |—-0-20 nam 255 | 378 Pudng 13y truyén COVID-19 | 658 | 97,5
>20 nam 172 25,5 Virus Corona ton tai bao lau 229 | 33.9
NGi dang T 499 73,9 trong khong khi !
cbng tac PKDK 85 12,6 Virus Corona ton tai trén b& | 5oc | -
] TTYT 91 13,5 mét nao lau nhat !
Tubi trung binh (+ SD) ndm: 38,8 + 9,2 Virus corona ton tai trong m&i | coc | g4 1
Tham nién cong tac £ SD) ndm : 13,8 + 8,7 trudng nao lau hgn !
D6 tudi trung binh cia NVYT tham gia nghién  |Khoang cach an toan vai ngudi 631 935
ctftu nay la 38,8 £ 9,2, ngudi tré nhat 23 tudi va xung quanh ) /
ngudi cao tubi nhét 60 tudi, trong d6 nhdm tudi | DGi tugng nao co thé bi nhiém 668 | 990
dudi 35 chiém ti Ié cao nhat la 39,4%. COVID-19 !
Tham nién cdng tac trung binh la 13,8 + 8,7, |Nhiém va phat bénh COVID-19] 501 | 74,2
ft nhét la 1 ndm va nhiéu nht a 38 ndm cong tac.  [P4i tugng khi mac COVID-19¢d 15 | 91 4
Trong tdng s& NVYT, 30,5% la diéu duBng, ti€p nguy cd dien bién ndng !
theo 13 bac si chiém 28% va y si chiém 25,6%. Triéu chiing nghi ngd mac 672 | 996
Cac NVYT cdng tac tai cac tram y t& chiém ti _ COVID-19 '
& cao nhat (73,9%), c6 13,5% NVYT cdng tac | Thdigian u benh cia COVID-19| 633 | 93,8
tai cac trung tdm y t& va thap nhat & 12,6% tai | Xe€t nghiem nao hieu qua nhat| o | o5,
cac phong kham da khoa. trong chan doan COVID-19 !
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Hién nay co vacxin phong
bénh COVID-19 chua 631 | 9353
Peo khau trang dé bao vé
doéi tugng nao 323 77,
Khi nao can deo khau trang 674 99,9
Khi nao can r(ra tay 673 99,7
R(ra tay ddng cach gom bao
nhiéu budc 657 97,3
Thdi gian rira tay 571 84,6

NVYT co ti 1€ tra I8i ding vé COVID-19 tudng
d6i cao, cac kién thirc co ti I€ ding cao la: thdi
diém can deo khau trang ding 99,9%, thdi diém
can rdfa tay dang 99,7%, cac triéu ching nghi
ngd bi mac COVID-19 ddng 99,6%.

Cac kién thic vé thai gian ton tai cua virus
Corona trong khong khi va trén bé mat nao l1au
nhat cd ti 1€ dung thap nhat lan luct la: 33,9% va
57,2%. C6 4/18 cau héi ¢b ti 18 tra I8i ding dudi
80%, 13/18 cau hoi co ti |é tra IGi dang trén 90%

16%

# Pat
Biéu db 3.3. Ti Ié tra 107 dat (ding =80%
s6 cdu) cua NVYT
Nghién clu cho thay cé 84% s6 NVYT cb
muc do kién thirc vé COVID-19 la dat. ti 1€ ki€n
thirc chua dat tugng doi thap, chi co 16%.
Bang 3.3. Ti Ié tra Ioi dat theo mot s6

® Khoéng dat

dac diém
Pac So | Tylé
diém luong | (%) | P
e b Nam 143 84,6
Gidi tinh NT D1 83.2 0,668
Nhom < 35 tuoi 224 84,2
. 35-45 tudi 177 83,9
WOl S5 we | 163 | 823 | 83
Tham <10 nam | 205 82,7
nién 10-20 nam | 223 87,5 0.065
cong tac | > 20 ndm | 136 79,1 !

Ti € tra IGi dat ctia NVYT nam (84,6%) cao han
so vGi cac NVYT nit (83,2%). Tuy nhién, su’ khac
biét nay chua co6 y nghia thdng ké (p >0,05).

Ti 18 tra 16i dat ctia NVYT theo 3 nhom tudi <
35 tudi, tir 35-45 tudi va > 45 tudi lan Iugt 1a
84,2%, 83,9% va 82,7%, khong c6 su khac biét
vé ti 18 nay gitra 3 nhém tudi (p >0,05).

Ti 1€ tra IGi dat cia NVYT cé tham nién cbng
tac tr 10-20 nam la cao nhat 87,5%, thap nhat

@ nhdm tham nién trén 20 ndm vdéi 79,1%,
nhém tham nién dudi 10 nam dat 82,7%. Tuy
nhién, su’ khac biét nay khong cé y nghia thong
ké (p >0,05).

IV. BAN LUAN

4.1. Pac di€ém chung cia doéi tuong
nghién clru. P tudi trung binh cla cadc NVYT
tai tuyén YTCS la 38,8 + 9,2, ngudi tré nhat 23
tudi va ngudi I16n nhat 60 tudi. K&t qua nay cao
han so véi nghién clu tai Thanh phé H6 Chi
Minh cho thdy cac NVYT cd dd tudi trung binh I3
30,1 £ 6,1 [3]. MOt nghién clfu tugng tu tai A
Rap cb két qua 1a: tudi trung binh clia cac chuyén
gia cham séc suc khoe la 39,69 + 8,48 [4].

NVYT c6 tham nién cobng tac trung binh la
13,8 ndm, it nhat la 1 nam va nhiéu nhat la 38
nam cong tac. K&t qua nay cao han nhiéu so véi
nghién cltu tai thanh ph6é HO Chi Minh la da s6
NVYT cé kinh nghiém lam dudi 5 nam (62,9%)
[3] va nghién cltu tai Bangladesh cac NVYT cé
tham nién trung binh la 4 nam [5].

Trong s6 675 NVYT tham gia nghién cu thi
nhan vién ni chiém 75% va nhan vién nam
chiém 25%. Két qua nay tudng tu vdi nghién
clu tai tinh Dac Lac: 67,7% nit, 32,3% nam [6]
va nghién ctu tai Thanh phé H6 Chi Minh: 74%
nir [3]. MGt nghién clu khac thu thap phan hoi
cla NVYT trén toan cau trong tuan dau tién cla
thang 3 nam 2020 qua bd cong cu khao sat trén
web cho thdy ¢ 51,6% la nhan vién nam,
48,3% la nit [7].

4.2. Kién thirc vé COVID-19. Két qua
nghién cru cho thady ki€n thic vé COVID-19 cla
cac NVYT tai tuyén YTCS & Thanh ph6é Ha NOoi
tuong doi cao. CO 34% sO NVYT tra IGi dung
trén 90% s& cau hdi, 84% nhan vién cd diém
kién thirc dat (tra 1Gi ding tir 80% s6 cau hoi trg
Ién). K&t qua nghién clru cla chang toi cling
tuang tu nhu két qua nghién clru tai Thanh phG
HG6 Chi Minh véi 88,4% nguGi tham gia c6 du
kién thic vé COVID-19 [3].

Ti € kién thdc dat cta NVYT tai Ha Noi khong
c6 su’ khac biét gilta mot s8 déc diém nhu gidi
tinh, nhém tu6i va tham nién cong tac (p >
0,05). Nghién ciu tai A Rap ciing cho thay
khdng co su khac biét vé diém kién thirc gitr 2
nhom nam va nit [4]. Trong khi do, nghién cu
tai Dac Lac lai cho thiy cd su’ khac biét dang ké
gilta nhan vién nam va nir khi cho thdy nhan
vién y t& 13 nit ¢4 diém kién thirc cao hon so V4i
nhan vién nam [6].

Cac kién thirc co ti 1€ ding cao nhat la: thdi
diém can deo khau trang dlng 99,9%, thdi diém
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can rlra tay dung 99,7%, cac triéu chirng nghi
ngd mac COVID-19 ding 99,6%. Tuy nhién, cac
kién thirc vé thdi gian ton tai cta virus Corona
trong khong khi va trén bé mat nao lau nhat cd
ti 1€ dung con thap lan lugt la: 33,9% va 57,2%.

Nghién ciu thu thap s6 liéu & dgt bung phat
dich lan th& nhat tai Viét Nam, trong dé Ha NOi
¢6 sO ca lay nhiem cao so vdi cac tinh khac 6 dot
nay. Két qua nghién cltu cho thay hau hét NVYT
da cap nhat kién thirc vé COVID-19 kip thgi, tac
dung cula viéc truyén thong clia BO Y t€ qua cac
budi tdp huan, tai liéu phat tay, qua cac phuong
tién thong tin dai ching la cd hiéu qua tét nén
kién thirc vé COVID-19 ciia NVYT tai tuyén YTCS
cla Ha NOi kha cao. Két qua nghién cu nay
cung cap bang cerng cho thay doi ngli NVYT co
s& ¢b su' chuan san sang vé kién thic cho cng
tac phong chéng dai dich COVID-19 trong tinh
hinh dich bénh van con dang cdng thdng hién
nay. Pay chinh la mot trong nhitng Ii do gop
phan vao su thanh cong cua viéc phong chong
dich COVID-19 cla thanh phd Ha Noi ndi riéng
va cla Viét Nam ndi chung. Bén canh do, van
con mot s6 kién thirc ¢ ti € tra I8i dung tucng
doi thap nhu: thdi gian virus corona ton tai trong
kh6ng khi va trén bé mat nao ldu nhat, van dé
nay ciing rat quan trong trong Viéc phong tranh
lay nhiém bénh, vi vdy van can cung cap thém
thong tin vé nhifng khia canh nay cta COVID-19
cho NVYT ¢ s& dé viéc phong tranh dich bénh
dat hiéu qua cao hon nita, vi day la mot “mat
xich” rat quan trong - la tuyén dau chong dich
VGi vai tro: truyén thong trong cong doéng, truy
vét phat hién sdm ca nhiém, quan Ii cac doi
tugng nguy co tai cong dong.

V. KET LUAN
- D6 tudi trung binh clia cac NVYT tai tuyén

co sé la 38,8 £ 9,2, thdm nién cong tac trung
binh la 13,8 nam, nhan vién nir chiém 75%

- Kién thic vé COVID-19 cua nhan vién y té
tuyén cd sd tai Ha NGi dat tudng doi cao. Co
64% sO6 NVYT tra IGi ding dugc 70-90% s6 cau
hoi vé& COVID-19. Ty |é tra Igi ding trén 90% s6
cau hoi dat ty 1€ la 34%.

- Chua thay su khac biét vé kién thirc COVID-
19 theo mdt s6 ddc diém chung nhu gidi tinh,
nhdm tudi va thdm nién cdng tac.
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Nghién ciru md ta cdt ngang nham muc tiéu mo ta
thuc trang chat lugng gidc ngu (CLGN) & ngudi bénh
tng huyét ap tai xa Nam Phong, thanh phé Nam binh
nam 2019. Nghlen Cu’u st dung b6 cong cu danh gia
chét lugng gidc ngu Pittsburgh SIeep Qual|ty Index
(PSQI) da dugc dich sang tiéng viét va dugc kiém
dinh lai do tin cay trudc khi thu thap so liéu chlnh
thrc. Perdng phap chon mau toan bo va phéng van
truc tlep dugc ap dung dé thu thap s6 liéu trong
nghién clru. Két qua thu dudc cé 49,3% ddi tugng can



