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TINH HINH SU' DUNG CAC PHUONG PHAP Y HOC CO TRUYEN
PIEU TRI LIET MAT NGOAI BIEN NGUYEN PHAT

TOM TAT

Muc tiéu: Khao sat tinh hinh sl dung cac
phu’dng phap Y hoc 6 truyén (YHCT) diéu tri Liet mat
ngoai bién nguyén phat theo tu’ng hoi chu’ng 1am
sang. Po6i tudgng va phuadng phap nghlen clru:
Nghlen clu cét ngang mo ta, h0| ctu trén ho sc bénh
an cua 114 ngerl bénh (NB) c6 chan doan liét mat
ngoai bién nguyén phat theo ICD-10, ma G51.0 (Liét
Bell) t&r thang 01/2019 dén thang 12/2020 tai cac
khoa ndi trd thudc Bénh vién YHCT Thanh phé HO Chi
Minh, théng ké va phan tich ty 1€ stf dung cac phuong
phap diéu tri YHCT theo ting héi ching lam sang,
Két qua: Hoi chiing Phong han pham kinh lac co
phu‘dng phap diéu tri chd yéu 13 két hgp thudc thanh
pham (TTP) + phudng phdp khong dung thudc
(PPKDT) (95,71%), hdi chirng Phong nhiét pham kinh
lac va Huyét  kinh lac chd yéu két hgp Thubc thang
VGi TTP va PPKDT (ty |é lan lugt la 80,39% va 75%).
ba so ngu’cﬂ bénh derc didu tri két hdp bang thubc
DGi phap 1ap phuong va TTP. Phu‘dng phdp On cham
+ Thuy cham (18,18%) dugc sir dung nhiéu nhat
trong Phong han pham kinh lac, trong khi phudng
phap On cham + Xoa bop bam huyét (XBBH) (60%)
st dung nhiéu nhat trong Phong nhiét pham kinh lac
va phuong phap Hao cham + Thuay cham + XBBH
(58,33%) trong Huyét & kinh lac, viéc két hgp cac
PPKDT co su khac nhau giita cac hoi ching 1am sang
ld&m sang cd 3’/ nghia th6ng ké (p=0,024). Két Iuan:
Trén ngl,rd| benh Liét mat ngoai bién nguyen phat diéu
tri tai Bénh vién YHCT Thanh ph& HO Chi Minh,
phucng phép dugc sir dung nhiéu nhat la st dung
TTP k&t hgp PPKDT. B6i véi PP ding thudc, ngudi
bénh da s6 st dung bai thuéc dGi phap lap phu’dng.
Trong cac PPKDT co su két hgp khac nhau c6 y nghia
thong ké gitra cac hoi cerng lam sang

Tur khoa: Liét mat ngoai bién nguyen phat, liét
VII nguyén phat, liét Bell, hoi chiing 1dm sang, diéu tri
két hgp YHCT.
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Objectives: Survey on the situation of using
traditional medicine methods to treat primary
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medicine clinical patterns. Subjects and Methods: A
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retrospective cross-sectional observational study was
conducted on the medical records of 114 patients
diagnosed with primary peripheral facial paralysis
according to ICD-10, code G51.0 (Bell's Palsy) from
January 2019 to December 2020 at the inpatient
departments of Ho Chi Minh City’s Traditional Medicine
Hospital. The study analyzed the utilization rates of
traditional medicine methods based on clinical
patterns. Results: in the wind-cold syndrome,
combined finished pharmaceuticals with non-
medication method (95.71%) is the most common
method, in the wind-heat and blood stasis syndrome:
mainly combined traditional medicine with finished
pharmaceuticals and non-medication method (80.39%
and 75%, respectively). Most patients were treated
with a combination of symptoms-analysed-based
prescription and finished pharmaceuticals. The warm-
acupuncture and acupuncture-point injection method
(18.18%) were used mostly in the wind-cold
syndrome, while warm-acupuncture and massage-
acupressure method (60%) in the wind-heat
syndrome; the acupuncture and acupuncture-point
injection and massage-acupressure (58.33%) in blood
stasis syndrome, the combination of non-medication
methods had a statistically significant difference
between clinical diseases (p=0,024). Conclusion:
The most common method used by primary peripheral

facial paralysis patients at Ho Chi Minh City’s
Traditional ~ Medicine  Hospital was finished
pharmaceuticals combined with  non-medication

methods. For medication use, almost patients use
symptoms-analysed-based prescription. Among the
treatment methods, there are statistically a significant
difference between clinical types.

Keywords: Primary peripheral facial paralysis,
peripheral paralysis of the seventh cranial nerve, Bell’s
palsy, clinical patterns, combined treatment with
Traditional Medicine.

I. DAT VAN DE

Cac bénh ly lién quan va anh erdng truc tlep
dén khudn mat ludn 1a mét nai lo lang I16n dGi véi
NB, mot trong s6 do la bénh canh Liét mat ngoai
bién. Theo Y hoc hién dai (YHHD), Liét mat
ngoai bién gay liét cdc cd mat mét bén hodc hai
bén do tdn thuong than kinh mat gay ra, c thé
xay ra 6 moi dd tudi va gidi tinh 4. Cé nhiéu
nguyén nhan gay Liét mat ngoai bién, trong doé
hay gap nhat la Liét mat ngoai bién nguyén phat
(liét Bell) 4. Bénh canh nay tuy khong gay t
vong nhung cé téi 30% ngudi bénh khong hoi
phuc hoan toan va dé lai cac di ching lau dai
mic du da diéu tri tich cuc 7. Theo Y hoc ¢6
truyén (YHCT), Liét mat ngoai bién nguyén phat
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dugc md ta trong cac chling khdu nhan oa ta,
nuy chiing, tring phong. Viéc diéu tri liét mat
ngoai bién nguyén phat bang cac phuang thuéc
dugc liéu YHCT két hgp vdi cac phugng phap
khéng dung thudc da dem lai nhirng tin hiéu tich
cuc 3, 5. Viéc st dung va két hgp cac phuang
phap YHCT dugc Ung dung rong réi trong thuc
tién diéu tri 1dm sang cac triéu chiing cla Liét
mat ngoai bién nguyén phat, nhung chua cé
nghién cu thong ké vé ty 1€ ph6i hgp cac
phuong phap nay. Nghién cliu nay dugc thuc
hién nham khao sat tinh hinh s dung cac
phuang phap YHCT diéu tri Liét mat ngoai bién
nguyén phat theo tirng hoi chirng lam sang tai
bénh vién YHCT Thanh phd HO6 Chi Minh
(TP.HCM) ndm 2019 — 2020.

Il. DOl TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tuong dia diém va thdi gian
nghién clru. H6 sd bénh an hoi cltu clia ngudi
bénh cé chan doan liét mat ngoai bién nguyén
phat theo ICD-10, ma G51.0 (Liét Bell) tur thang
01/2019 dén thang 12/2020 tai cac khoa ndi tru
tai Bénh vién YHCT TP.HCM,

Tiéu chudn chon mau. Ngudi bénh dudc
chan doan Liét mat ngoai bién nguyén phat ma
G51.0 (Liét Bell) theo ma ICD-10 khi da loai trir
liet mat do nguyén nhan khac va hoan tat liéu
trinh diéu tri nodi trd hoac diéu tri ban ngay tai
Bénh vién YHCT TP.HCM tUr thang 01/2019 dén
thang 12/2020 c6 ho sd bénh an dugc luu trir tai
bénh vién.

Tiéu chudn loai trir. Loai nhitng giai doan
ma hd sd bénh an ngudi bénh dugc chan doan
Liét mat ngoai bién do nguyén nhan th{r phat
(do chdn thugng vung mat, réi loan trao ddl
chat, hoi chitng Ramsay-Hunt, u & vung dau cd,
nhiém ddc than kinh, di dang bam sinh, viém tai
gitta cap tinh, viém ta| gilta man tinh) hodc dugc
chén doén Liét mat trung uang do nguyén nhan
doét quy, bao gdbm ma ICD-10 bat dau la 169 theo
ma ICD-10.

Quy trinh thuc hién

Budc 1: Hoan thién biéu mau thu thap s liéu.

Budc 2: Thu thap s6 liéu bang cach ghi nhan
tir h6 so bénh an theo phi€u thong tin tai bénh
vien YHCT TP.HCM, luva chon mau theo tiéu
chudn chon va loai mau, st dung Microsoft Excel
2016 dé thu thap sb liéu.

BuGc 3: Phan tich so liéu va viét bdo cao két
qua nghién clru, ban luan, xdy dung va dé xuat
giai phap nang cao hiéu qua diéu tri két hgp cac
phuong phap YHCT trén bénh Liét mat ngoai bién
nguyén phat dua trén s6 liéu da phan tich dugc.

2.2. Phuaong phap nghién ciru

Thiét ké nghién ciu: Nghién clu cat
ngang mo ta, hoi ciu.

Co mau: Mau toan bd. Chon tdt ca ngudi
bénh thoa diéu kién chon mau.

Ky thuit chon miu: Phu’dng phap chon
mau khdng xac suat (chon mau thuan tién).

Phuong phap thu thap sé liéu: Nghién
clu diéu tra truc ti€p qua hd s6 bénh an nham
thu thap théng tin vé chan doan YHCT, cac loai
thubc, cac phuong phap khong dung thudc trén
ngudi bénh dugc chan doan liét mat ngoai bién
nguyén phat theo ICD-10, ma G51.0. TU kho dit
liu dién t&r cia bénh vién YHCT TP.HCM thu
thap théng tin hanh chinh, chdn doan liét mat
ngoai bién theo ICD — 10, ma G51.0.

Cong cu thu thdp sé liéu: Biéu mau thu
thap so liéu trén Excel 2016.

Phuong phap phdn tich va xu’' ly sé'liéu:
Nghién clru théng ké va xur ly dir liéu thu bang
phan mém Microsoft Office Excel 2016 va Stata
16.0. Dung phép ki€m Chi binh phucng hodc
phép kiém Fisher thay thé dé xét méi tuong
quan gilta 2 bién dinh tinh, ngu@ng cé y nghia
thong ké khi p<0,05, do tin cay 95%.

Y dic: Cac thong tin cia nguGi bénh déu
dugc bao mat, khong trinh bay dudi dang ca
nhan, khong cé dau hiéu nhdn dang va khong
dugc phat tan ra cong dong vi bat ky ly do nao.
Nghién cru khong can thiép vao chat lugng diéu
tri hién tai ma ngudi bénh dang nhan. Nghién
ctu dugc chadp thuan clda HOi dong dao duc
trong nghién cu Y sinh hoc Pai hoc Y dugc
TP.HCM, quyét dinh s6 1028/HDDD-DHYD.

II. KET QUA NGHIEN cuu
Pic diém cia mau nghlen cliru
Bang 15. Dic diém mau nghién ciu

Tan |Tylé
Pac diém Phan loai s6 | (%)
15 - du 59 tudi | 105 [72,92
> 60 tudi 32 [22,22
Tudi 0 - du 14 tuoi 7 | 4,86
Tuoi trung binh | 43,03 £
(nm), X +SD | 18,91
GiGi NI 92 |63,89
Nam 52 |36,11
<1 tuan 60 |41,67
Thgi gian mdc |3 tuan - 6 thang| 49 (34,02
bénh 1- <3 tuan 27 |18,75
> 6 thang 8 | 5,56
Ngay diéu tri trun
bi?']hy(ngéy; Xisog 22,22 12,26
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Nh3n xét: Nhdom NB tir 15-59 tudi chiém ty
|é cao nhat 72,92%; nhdm NB > 60 tudi chiém
22,22%; nhém 0 - du 14 tudi tudi chiém 4,86%.
Ty |é nt cao han nam (Nam:Nit la 1:1,77). S6
NB c6 thsi gian mac bénh <1 tuan chiém da sG.
S6 ngay diéu tri trung binh la 22,22 + 12,26.

Ty lé cac hoi chirng Iam sang

Bang 16. Pic diém héi chirng 1dm sang
YHCT

Huyét ( kinh lac 11 7,69
Khac 6 4,20
Phong nhiét pham kinh lac 5 3,50

Nh3n xét: Trong tdng s6 cac hoi ching 1am
sang YHCT dudc ghi nhan, hoi chirng phong han
pham kinh lac chiém ty 1€ 84,62%; hoi ching
huyét  kinh lac chiém 7,69%, hoi chirng phong
nhiét pham kinh lac chiém 3,50%, cac hoi chiing
khac chiém 4,20%.

e b A s Tanso | Tylé Tinh hinh s dung cac phuong phap
Hoi chirng lam sang (n=144) | (%) diéu tri
Phong han pham kinh lac 121 84,62
Bang 17. Bic diém két hop cdc phuong phap diéu tri
Cach két hop pp Thudc thang + [Thuoc thang +| Chidung |_.
TTP + PPKDT| 17p 1 pPKDT |  PPKDT PPKDT  [Fisher
[TV e T TYI8 |z T TYIE [oa Ty 18
H&i chitng Iam san Tan s6 (%) Tan s6 (%) Tan s6 (%) Tan s6 (%)
Phong han pham kinh lac 67 |9571| 41 80,39 12 75,00 1 100 P<0.05
Phong nhiét pham kinh lac 0 0 4 7,84 1 6,25 0 0o [~
Huyét ( kinh lac 3 4,29 6 11,76 3 18,75 0 0
Tong 70 100 51 100 16 100 1 100

Nhan xét: 95,71% NB thudc Phong han
pham kinh lac dugc s dung két hgp TTP va
PPKDT. 7,84% s6 NB thudc Phong nhiét pham
kinh lac dugdc sir dung két hgp bang thudc thang
két hgp TTP va PPKDT. 18,75% s8 NB thudc

Huyét & kinh lac dugc diéu tri két hop thudc
thang va PPKDT. Co su khac biét trong cach két
hgp cac phuang phap diéu tri gilra ba hoi chiing
l&m sang chinh ¢ y nghia thong ké (p=0,024).

Bang 18. Pic diém két hop ding thuéc YHCT

Phong han pham| Phong nhiét U
Cach két hgp dung thudc kinh lac pham kinh lac Huyét u kinh lac
Tan s0 [Ty lé (%)| Tan so0 [Ty lé (%)|Tan so|Ty Ié (%)
Bai thuSc D3i phap 1ap phuong + TTP | 32 78,05 2 50 6 50
Bai thuc C6 phuong gg + TTP 5 12,20 2 50 0 0
Bai thudc C6 phuang + TTP 4 9,75 0 0 0 0
Téng 41 100 4 100 6 100

Nhidn xét: Trong viéc két hgp s dung thudc thang va TTP diéu tri NB Liét mat ngoai bién
nguyén phat theo ba hdi chiing 1dm sang chinh, da s6 NB dugc diéu tri két hgp bang thubc DG6i phap

lap phuong va TTP.
Bang 19. Pac diém két hop cac PPKDT

Phong han pham Phong nhiét aa o p
Cach két hgp cac PPKDT Ignh Iag ) pham ?(inh fac | Huyet Urkinh lac
Tan so | Ty lé (%) |[Tan sO| Ty Ié (%) | Tan sd [Ty lé (%)
On cham + Thay cham 22 18,18 0 0 1 8,33
On cham + XBBH 21 17,36 3 60 1 8,33
On cham + Thay cham + XBBH 21 17,36 1 20 0 0
Dién cham + Thuiy cham +clu 6 4,96 0 0 1 8,33
bién cham + XBBH 1 0,83 1 20 2 16,67
Hao cham + Thuy cham + XBBH 1 0,83 0 0 7 58,33
Téng 72 100 5 100 12 100

Nhdn xét: Trong cac PPKDT dugc si dung,
phuong phap On cham + Thuy cham dugc sur
dung nhiéu nhat trong Phong han pham kinh lac
(18,18%), trong khi phucng phap st dung nhiéu
nhat trong Phong nhiét pham kinh lac la On
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chdm + XBBH (60%) va trong Huyét & kinh lac
la phuang phap Hao cham + Thay cham + XBBH
(58,33%).

Két qua diéu tri

Bang 20. Pic diém két qua diéu tri theo
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hoi chirng Idm sang
Hoi chirng lam| Kétqua | So lugng | Ty lé
sang diéutri | (n=144) | (%)
Phong han pham b3 111 91,73
kinh lac Khong doi 10 8,27
Phong nhiét PG 5 100,00
pham kinh lac |Kh6ng ddi 0 0,00
N ba 11 91,67
Huyét (' kinh lac Khong d6i 1 8,33
. b3 5 83,33
Khac Khong d6i 1 16,67
0 5] 132 91,66
Tong Khong d6i| 12 8,34

Nhdn xét: Két qua diéu tri ghi nhan ty 1é
dG/khoi hoan toan la 91,66% va 8,34% NB
khdng thay d6i két qua diéu tri. Su khac biét
gilta k&t qua diéu tri va thé€ 1dam sang khac biét
khong cé y nghia thong ké (p=0,075).

IV.BAN LUAN

Pac di€ém mau nghién ciru. Ndm 2019 va
2020, ngudi bénh Liét mat ngoai bién nguyén
phat dén kham va diéu tri ndi trd tai bénh vién
YHCT Thanh phd H6 Chi Minh cé dd tudi trung
binh 13 43,03, trong d6 nhém tudi chiém ty I1&
cao nhat la tir 15 dén du 59 tudi (72,92%),
ngudi bénh chd yéu la nit gidi, chiém 63,89%.
Nghién cru clla mot s6 tac gid trong nudc cho
thay két qua tuong tu: Nghién clu cia VO Thi
Xuan Uyén cho thay do tudi trung binh 1a 39,54
(ngudi bénh tré nhat 2 tudi, I6n nhat 13 73 tudi),
ty I& nguGi bénh nit/nam la 1,52/1 5. Tuy nhién
nghién ctu cta L& Hitu Thuyén cho thdy dd tudi
thudng gdp 1a > 60 tudi (47,6%), ty 1& nir mac
bénh chiém 57,15% 3. Nhu vay, tugng dong véi
cac tac gia khac, két qua nghién cliu nay cho
thdy ngusi bénh Liét mat ngoai bién nguyén
phat c6 thé gdp & moi Ia tudi.

Vé thsi gian mac bénh, két qua nghién clru
ghi nhan ty |I& nguGi bénh Liét mat ngoai bién
nguyén phat cé thsi gian mac bénh <1 tuén
chiém ty Ié cao nhat véi 41,67% va nhdm ngudi
bénh mac bénh >6 thang chi€ém ty Ié thdp nhat
(5,56%). Két qua nay ciing tudng dong vdi tac
gia Trinh Minh Ngoc Vvé ty Ié€ bénh nhan vao vién
tr khi xuat hién triéu ching dau tién dén 2 ngay
chiém ty Ié nhiéu nhat (70%) 2.

Ty lé cac hogi chirng lam sang. Ngoai cac
hoi ching lam sang dugc ghi nhan trong y van la
Phong han pham kinh lac, Huyét & kinh lac va
Phong nhiét pham kinh lac, trén Iam sang ghi
nhan thém cac hoi chiing khac, bao gom: Can
Than am hu, Khi huyét kém, Than khi hu, Can
duong vugng. Trong do, Phong han pham kinh

lac xudt hién vdi ty |1é cao nhat (84,62%). Khao
sat nay co két qua phu hgp vdi nghién cliu cua
Tran Dang Ddc cho thdy ty Ié nguyén nhan cao
nhat la do phong han (chiém 73,33%) 1. Ciing
theo tac gia Vo Thi Xudn Uyén, khd ndng ton
thuong kinh lac trong khdu nhadn oa ta la do
ngoai ta xam nhap lam khi huyét tac trd & hé
thong kinh can vung dau mat, trong dé cé 91%
NB khong cd triéu chiing tang phu va 9% cé
triéu chiing & tang phu 5. B

Ngoai ra, tly theo thdi gian mac bénh, dién
ti€n ctia bénh, nguyén nhan tac dong, cg dia va
tinh trang bénh nén hién mac cla moi ngudi
bénh va mdc do anh hudng dén kinh lac, khi
huyét, tang phi ma sé bi€u hién thanh cac hdi
chitng khac nhau va khac so véi ly thuyét. Vi
vay, viéc xac dinh chin doan cac hdi chirng khac
nhu Can Than am hu, Khi huyét kém, Than khi
hu, Can dudng vugng can dugc nghién ciu
thém vai s6 Ilugng mau I6n hon.

Tinh hinh s’ dung cac phuong phap
diéu tri. Viéc sr dung két hgp cac phucng phap
diéu tri theo tirng hoi chiing lam sang chinh:
Phong han pham kinh lac c6 cach két hgp TTP +
PPKDT dugc st dung nhiéu nhat (55,37%), 2 héi
chirng con lai cach két hgp nhiéu nhat dugc sir
dung la Thubc thang + TTP + PPKDT vdi ty |é
lan lugt la 80% va 50%. Sy thuan tién va mic
do de chiu cao han cia TTP khién cho viéc s
dung TTP ¢ xu hudng st dung nhiéu han so vdi
thudc thang. Viéc cac PPKDT dugc st dung 100%
trén NB liét mat ngoai bién nguyén phat cho thay
xu hudng s dung va két hdp cac PPKDT ngay
cang dugc chu trong vi hiéu quéa cling nhu d6 an
toan cla phudng phap nay. Két qua nay phu hgp
vGi nghién clru cla Fahad Alanazi va cOng su’ vé
viéc sir dung PPKDT diéu tri liét Bell la phuong
phap dugc ua chudng nhat 6.

Trong viéc két hgp st dung thubc thang va
TTP diéu tri ngudi bénh Liét mat ngoai bién
nguyén phat theo ba hoi ching chinh, da s6
ngudi bénh dugc diéu tri két hgp bang thubc Dai
phép 18p phudng va TTP. Cu thé, phuong phap
On cham + Thuy cham dugc s dung nhiéu nhat
trong Phong han pham kinh lac (18,18%), trong
khi phugng phap On cham + XBBH s dung
nhiéu nhat trong Phong nhiét pham kinh lac
(60%) va phugng phap Hao cham + Thly cham
+ XBBH trong Huyét  kinh lac (58,33%). Trong
nghién cftu cla Yang LS va cong su’ uu tién két
hgp On cham, Thay cham va Nhi cham trong khi
nghién clu cia Tran Dang Bic 100% NB su
dung Dién chdam, Thay chdm va Clu tai khoa
YHCT bénh vién Quan Y 103 1, 8. Két qua khac
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biét nay cd thé do su khac nhau vé cach théng
ké dua theo hoi chiing va s6 lugng mau thap
trong nghién clru cta ching toi.

K&t qua diéu tri. Qua théng k&, két qua
diéu tri B3 chi€ém ty 1€ cao (91,66%), ty |&é ngudi
bénh c6 két qua diéu tri khdng déi chiém ty 1€
thap, chu yéu do ngudi bénh xin xuat vién sém.
Két qua khao sat nay cho thay cac phuang phap
diéu tri mang lai hiéu qua cao cho ngudi bénh
Liét mat ngoai bién nguyén phat tai Bénh vién
YHCT thanh ph6 H6 Chi Minh.

V. KET LUAN

Trén ngudi bénh Liét mat ngoai bién nguyén
phat diéu tri tai Bénh vién YHCT Thanh phd HO
Chi Minh, phuong phap dugc stif dung nhiéu nhat
la st dung TTP két hgp PPKDT. Déi véi PP dung
thudc, nguGi bénh da s6 s dung bai thudc doi
phap 1ap phuong. Trong cac PPKDT cé su két
hgp khac nhau cé y nghia thong ké gilra cac hoi
chiing 1dam sang.
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KHAO SAT SU HAI LONG CUA SAN PHU SAU MO LAY THAI
TAI KHOA SAN THU'O'NG A3 BENH VIEN PHU SAN HA NOI NAM 2023

TOM TAT

Muc tiéu: Xac dinh ty 1€ hai long cla san phu
sau md lay thai tai khoa San thu‘dng A3, Bénh vién
Phu san Ha Noi ndm 2023. Poi tugng va phuong
phap Nghlen clru mo ta cdt ngang dugc thuc hién
trén 130 san phu mé lay thai tai khoa San thudng A3,
Bénh vién Phu san Ha Noi tr thang 01 ndm 2023 den
thang 4 ndm 2023. K&t qua: Ty |é hai Idong chung cla
san phu vé chat lugng dich vu cua khoa San thudng
A3 la 69,2%. San phu hai long cao nhat vé khia canh
nang luc chuyén mon cua nhan vién y t€ (NVYT) dat
ty 1€ 97,7% va thdp nhat la co s6 vat chat va phuong
tién phuc vu vGi 83,8%. C6 mdi lién quan glLra nghé
nghlep va su hai Iong chung cua san phu. Két luan:
Hau hét san phu sau mo lay thai hai long véi chat

1Bénh vién Phu San Ha Noi

2Pai hoc Y Ha Noi
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lugng chuyén mon va dich vu tai khoa San thu’dng A3
7w khoa: Su hai 1dng, mé 18y thai, Bénh vién Phu
san Ha Ni.

SUMMARY
SURVEY OF SATISFACTION OF WOMEN
HAVING CAESAREAN AT POSPARTUM
DEPARTMENT OF HANOI OBSTETRICS AND

GYNECOLOGY HOSPITAL IN 2023

Objectives: Describe the satisfaction rate and
related factors of women who have caesarean at
Pospartum Department of Hanoi Obstetrics and
Gynecology Hospital in 2023. Methods: A cross-
sectional descriptive study, data from 130 women
having cesarean section at Postpartum Department at
Hanoi Obstetrics and Gynecology Hospital from
January 2023 to April 2023. Results: The percentage
of pregnant women who are satisfied with the service
quality of the Postpartum Department is 69,2%.
Maternal satisfaction is highest in terms of the
professional competence of healthcare workers at
97,7% and lowest in facilities and means of service
with 83,8%. There is a relationship between
occupation and overal satisfaction of pregnant women.
Conclusion: Most pregnant women after cesarean



