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biét nay cd thé do su khac nhau vé cach théng
ké dua theo hoi chiing va s6 lugng mau thap
trong nghién clru cta ching toi.

K&t qua diéu tri. Qua théng k&, két qua
diéu tri B3 chi€ém ty 1€ cao (91,66%), ty |&é ngudi
bénh c6 két qua diéu tri khdng déi chiém ty 1€
thap, chu yéu do ngudi bénh xin xuat vién sém.
Két qua khao sat nay cho thay cac phuang phap
diéu tri mang lai hiéu qua cao cho ngudi bénh
Liét mat ngoai bién nguyén phat tai Bénh vién
YHCT thanh ph6 H6 Chi Minh.

V. KET LUAN

Trén ngudi bénh Liét mat ngoai bién nguyén
phat diéu tri tai Bénh vién YHCT Thanh phd HO
Chi Minh, phuong phap dugc stif dung nhiéu nhat
la st dung TTP két hgp PPKDT. Déi véi PP dung
thudc, nguGi bénh da s6 s dung bai thudc doi
phap 1ap phuong. Trong cac PPKDT cé su két
hgp khac nhau cé y nghia thong ké gilra cac hoi
chiing 1dam sang.
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KHAO SAT SU HAI LONG CUA SAN PHU SAU MO LAY THAI
TAI KHOA SAN THU'O'NG A3 BENH VIEN PHU SAN HA NOI NAM 2023

TOM TAT

Muc tiéu: Xac dinh ty 1€ hai long cla san phu
sau md lay thai tai khoa San thu‘dng A3, Bénh vién
Phu san Ha Noi ndm 2023. Poi tugng va phuong
phap Nghlen clru mo ta cdt ngang dugc thuc hién
trén 130 san phu mé lay thai tai khoa San thudng A3,
Bénh vién Phu san Ha Noi tr thang 01 ndm 2023 den
thang 4 ndm 2023. K&t qua: Ty |é hai Idong chung cla
san phu vé chat lugng dich vu cua khoa San thudng
A3 la 69,2%. San phu hai long cao nhat vé khia canh
nang luc chuyén mon cua nhan vién y t€ (NVYT) dat
ty 1€ 97,7% va thdp nhat la co s6 vat chat va phuong
tién phuc vu vGi 83,8%. C6 mdi lién quan glLra nghé
nghlep va su hai Iong chung cua san phu. Két luan:
Hau hét san phu sau mo lay thai hai long véi chat
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lugng chuyén mon va dich vu tai khoa San thu’dng A3
7w khoa: Su hai 1dng, mé 18y thai, Bénh vién Phu
san Ha Ni.

SUMMARY
SURVEY OF SATISFACTION OF WOMEN
HAVING CAESAREAN AT POSPARTUM
DEPARTMENT OF HANOI OBSTETRICS AND

GYNECOLOGY HOSPITAL IN 2023

Objectives: Describe the satisfaction rate and
related factors of women who have caesarean at
Pospartum Department of Hanoi Obstetrics and
Gynecology Hospital in 2023. Methods: A cross-
sectional descriptive study, data from 130 women
having cesarean section at Postpartum Department at
Hanoi Obstetrics and Gynecology Hospital from
January 2023 to April 2023. Results: The percentage
of pregnant women who are satisfied with the service
quality of the Postpartum Department is 69,2%.
Maternal satisfaction is highest in terms of the
professional competence of healthcare workers at
97,7% and lowest in facilities and means of service
with 83,8%. There is a relationship between
occupation and overal satisfaction of pregnant women.
Conclusion: Most pregnant women after cesarean
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section are satisfied with the professional quality and
service at the Postpartum Department.

Keywords: Satisfaction, cesarean section, Hanoi
Obstetrics and Gynecology Hospital

I. DAT VAN DE

Theo t& chic Y té€ thé gidi (WHO), chét
lugng cham sdéc anh hudng rat I6n dén su hai
Iong clia ngudi bénh. Ngudc lai, su hai lIong cua
ngudi bénh c6 thé danh gia dudc hiéu qua va
chat lugng cham sdéc do bénh vién cung cap. Su
hai long cla ngudi bénh chinh la thudc do chinh
xac danh gia chat lugng kham chita bénh cla
dich vu y t€, bao gom dich vu sinh ng!. Cham sdc
thai san la hoat dong cham sdc sic khoe lién
quan dén qua trinh mang thai, sinh n& va sau khi
sinh, co vai tro rat quan trong tai cac cc sG y té2,
C6 bang ching cho thdy rang, mirc dd hai long
cla cac san phu véi sy cham soc nhan dugc trong
qué trinh chuyén da va sinh con sé anh huéng
dén mot s6 van dé trong thdi ki hau san. Vi du,
san phu véi mirc hai long cao thi ty Ié nudi con
bang sifa me cao hon, méi quan hé me con cé
chat lugng tét han. Ngugc lai, san phu vdi mic
hai Iong thap c6 thé lam tdng nguy cd trdm cam
sau sinh, r6i loan cang thdng sau chan thuong va
cam giac tiéu cuc doi vai dira tré. Do do, danh gia
su’ hai l6ng cta san phu sinh con tai bénh vién vé
dich vu cham séc sinh nd la rat can thiét.

Ti/ I€ hai long v@i dich vu cham soc sau sinh
tai cac nudc trén thé g|d| nam 2020, 2021 tai
Thuy Dién la 53%, tai ving Amhara, Ethiopia la
63%, tai Rwanda & 88,75%. O V|et Nam, ty lé
hai long chung cla san phu sau md 18y thai tai
khoa Phu san, bénh vién Quan do6i Trung udng
108 nam 2021 la 71,2%. Con tai khoa Phu san
bénh vién Thu Plc, TP HCM nam 2017, su hai
long chung clia san phu sinh thudng la 85,6%.

Bénh vién Phu san Ha N&i c6 s6 lugng ba me
hang nédm dén sinh tai bénh vién kha I6n,
khoang han 40.000 ca dé, han 20.000 ca phiu
thuat San phu khoa. Pay ciing la cg sé di dau
trong ap dung cham soc thiét yéu nhdm muc
tiéu cham soc tot nhat sirc khde cho ba me va
tré sd sinh trong va ngay sau sinh. Hién nay,
cung Vvéi sy gia tang dang ké ty 1&é mo 13y thai thi
van dé cham sdéc hau phau va hau san cua ba
me sau md |8y thai 13 vd clng quan trong. Bén
canh viéc cham soc nhu moét san phu sinh
thudng, can cd ké hoach cham sdc dac biét cho
ba me va tré sd sinh sau mé 18y thai nhdm han
ché cac bién chiing, tdng cudng sic dé khang
cho tré sg sinh va gilp san phu sém tré vé hoat
dong binh thudng sau sinh md®. D€ danh gid
chét lugng do hai long va céc yéu t6 anh hudng

dén su hai long cua san phu, chdng t6i thuc hién
nghién clru “Khao sat su' hai long cua san phu
sau mé |dy thai tai khoa San thudng A3, Bénh
vién Phu san Ha NO6i nam 2023" vdi muc tiéu:
Xac dinh ty 1€ hai lIong cua sén phu sau mé 13y
thai tai khoa San thuong A3, Bénh vién Phu san
Ha Noi 2023.

I1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

2.1. Thdi gian va dia diém nghién ciru.
Nghién clttu dudgc ti€n hanh tai Bénh vién Phu
san Ha NGi tir thang 01 nam 2023 dén thang 04
nam 2023.

2.2. B6i tugng nghién ciru

Tiéu chudn lua chon déi tuong nghlen
ciru: San phu tor do tudi 18-49 tudi, sau sinh mé
|y thai ngay th{r 02 trd di tai khoa San thudng
A3 Bénh vién Phu san.

Tiéu chuén loai trir: San phu 1a nhan vién
bénh vién; San phu khoéng sinh tai bénh vién
nhung dén diéu tri tai bénh vién.

2.3. Phuang phap nghién ciru

Thiét k& nghién clfu: Nghién cllu mo ta cat
ngang.

C8 mau va phuong phap chon mau: Chon
mau thudn tién. Trén thuc t& nghién ciu dugc
130 san phu sau sinh (ty I1é khong tra 1Gi 10%)

Phuong phap thu thap s6 liéu: Bo cau hoi
khao st su’ hai ldng cta san phu dua trén mau
b0 cau hdi khao sat y ki€n ngudi me sinh con tai
bénh vién cla B6 Y Té* va bd khao sat SMMS
(sinh thudng va sinh md) ctia ThS Nhi Ky5, da
dugc diéu chinh cho phu hgdp véi nai thuc hién
nghién c(tu. Thu thap dir kién bang phuang phap
phdng van truc tiép.

Pao dirc nghién ciru: Nghién cllu dugc
thuc hién khi cd su’ dong y cla Khoa San thudng
A3, bénh vién Phu san Ha Noi. Cac thong tin vé
dé6i tugng dugc nghién clru dugc dam bao bi mat
va chi phuc vu cho muc dich nghién ctu.

Il. KET QUA NGHIEN cUU
Bang 1: Pic diém din sé hoc cua sén phu

o o Tanso |Tilé

Pac tinh (n=130)| (%)

. DuGi 20 tudi 1 0,8

Nnom | 20-34 g 03 |71,5

35 — 49 tudi 36 27,7

Tiéu hoc 2 1,5

. Trung hoc cd sG 14 10,8

}-1';2':1;: Trung hoc phé thong 32 24,6

- Trung cap, cao dang,| 82 63,1
dai hoc

Nghé Cong nhan 16 12,3

| nghiép NGi trg 9 6,9
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Buon ban 11 8,5 gidy, xa phong, nudc day du
Can b cong nhan 51 [39,2] [Budng bénh thdng thoang, sach s&, cd | ;¢ [gg 5
vién chuc quat, may sudi hodc diéu hoa d
Sinh vién 2 1,5 Dugc dam bao riéng tu khi thay quan
Khac 41 |3L,5 0, thdm kham, vé sinh tai giudng |112 86,1
Tinh Dgolfé"fchr?gn 1; 9 909’82 nhu ¢ rém che, vach ngdn di dong
trang Ly hén/ly than 0 0' Co cac dgclj vu tlerl_lcrl kha_c chxo b9
hon nhan Y G’y 0 0 me va em bé nhu goi dau tai cho, tam| 124 |95,4
Str dung o3 124 954 9di mat xa dat chat Iugng tot
BHYT Khong 6 4,’6 Hai long chung 109/83,8

Nhan xét: Phan I6n san phu dugc khao sat
c6 dd tudi tir 20-34 tudi (71,5%). Pa s6 cac san
phu déu cé trinh d0 hoc van tir trung cap, cao
dang, dai hoc trg |én véi ty 1€ 63,1%.

Bang 2: Pac diém san khoa cua san phu

Nh3n xét: Nhin chung, da s6 san phu hai
long véi cg sé vat chat va phuang tién phuc vu
ngudi bénh cta khoa phong, véi ti I la 83,8%.

Bang 4: Mic dé hai long cua san phu
doi voi tirng yéu té'lién quan dén thai dé va
ung xu’ cua NVYT

v s Tanso| Ty lé R
Pac tinh . (n) | (%) _::I’?l long
S5 Ian sinh con| CNUal@nndo |7 | 54 Noi dung :6',1 Ty Ié
du than 1 |aD 63 | 48,5 (%)
° = an oYt a>2 | 'ac s o 16 ndi, giao t&p dling my ?219)) 99,2
~a Chua 1an nao | 107 | 82,3 éc si cd 16i ndi, giao ti€p dling muc ,
S6 lan sinh con 1 1an 19 | 14,6 Diéu duBng, h sinh ¢4 16i ndi, giao |, 95 4
thiéu thang > 2 [&n 4 3,1 ti€p dung muc '
~ra 2 .| Chua lan nao 116 | 89,2 Nhan vién phuc vu (ho Ii, bao vé,
S0 lan say thall =1 Ian 13 | 10,0 | | nhan vién vé sinh,..) c6 I3i ndi, thai | 126 | 97
acnhaop > 2lan 1 0,8 do giao ti€p ding mutc
S0 con hién tai 1 con 58 | 44,6 Nhan vién y t€ khong ggi y b6i dung| 127 97,7
con sdng 2 2 con 72 | 554 Hai long chung 122(93,8
Mong muén cé Co 120 | 92,3 Nh3n xét: Ty 1 hai long chung cua san phu
con - é(,ho[\,g i ég 378,75 V& thai dd va cach (tng x{r cia nhan vién y t& dat
. . 0 de cap cuu , 93,8%.
Caf:h sinh con | s ge ch déng| 80 |61,5 Bang 5: Mic dé hai Iong cua san phu
SO0 ngay nam < 3 ngay 94 | 72,3 | déivdi tirng yéu té lién quan dén ndng luc
vién > 3 ngay 36 |27,7| chuyén mén cua NVYT
So6 [an s dung 1 1an 85 |654 Hai long
dich vu sinh 2 lan 29 | 223 Noi dung Tan so6[Ty 1€
con tai vién > 3 lan 16 |12,3 (n) |(%)
Nh3n xét: Ty |€ san phu c6 01 lan sinh con [ B4c si cd trinh d6 chuyén mén, ki
du thang chiém da s (48,5%). Hau hét cac san n&ng thim kham tot 128 |98,5
phu vao md dé chu dong (61,5%) va nam theo | Biéu dudng, hd sinh c6 trinh do 128 1985
ddi sau mo tai vién dudi 3 ngay (72,3%). chuyén mén tét, chdm séc chu ddo !
_Bdng 3: Mic dg hai long cda s@n phu [ Bac si, digu duBng, hd sinh phoi
doi voi co so vat chat va phuong tién phuc | hgp t6t va xr ly cong viéc thanh | 127 (97,7
vu nguoi bénh . thao, kip thdi
Hai long Hai long chung 127 (97,7
N&i dung Tano s Nhdn xét: Hau hét cac san phu déu hai
SO (%) long vé nang Iyc chuyén mén cua bac si
(n) (98,5%), va diéu dudng, hd sinh (98,5%). Ty l&
GiuGng dém cho me va con an toan, 123|946 hailong chung cla cac san phu dat 97,7%
khéng nam ghép ' Bang 6: Muc dé hai long cua san phu vé
bugc cung cap chan, ga, gdi, vay, ta 126 |96.0| 9dp gd con va cham soc sau sinh
day du, sach sé cho me va con ! N Hai long
Nha vé sinh, nha tam sach s&, c6 |120(92,3 Noi dung Tanso|Ty lé
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(n) | (%)

San phu dugc gan con sém 122 | 93,8

San phu dugc cho con bl sGm 114 | 87,7
San phu dugc chdm séc dé giam

noi dau, su kho chiu sau sinh 125 196,2

Hai long chung 111 854

Nhan xét: Ty Ié hai long chung cla san phu
vé gdp g8 bé va chdm sdéc sau sinh cao véi
85,4%. O khia canh dugc gan con sém la
93,8%, dugc cho con bld sém 87,7% va dugc
chdm séc dé giam noi dau, su’ khd chiu sau khi
sinh la cao nhat véi 96,2%.

o
93.80% 97.70%
85.40%

83.80%
| I 69.20%

Co s& vét chét va Thai dé va Gng xtr Nang luc chuyén  Gap g& conva
phuwong tién phuc cua NVYT mén ctia NVYT cham séc sau sinh

Biéu db 1: Ty Ié hai long chung cua san phu
IV. BAN LUAN

4.1. Pic diém dan s6 hoc cua san phu.
Trong 130 san phu tham gia nghién clu, tudi
trung binh cla san phu la 29,3+4,5 tudi, chu yéu
tdp trung & nhoém tudi tir 20-34 tudi (71,5%),
tuong tu véi nghién cu clda Sintayehu Bezabih
Bekele (2021) tai cac cd s y t€ cong cong &
Debre Markos, Tay Bac Ethiopia vdi 77,2% san
phu cé d6 tudi tir 20-34 tudi.

Theo bang 1, hau hét cac san phu trong
nghién clru la ngudi da két hon (99,2%), vdi
nghé nghiép chu yéu la can bé cong nhan vién
chirc (39,2%). Két qua nay cd su khac biét so
v@i nghién clu cta Pham Thi Kim Chi tai bénh
vién quan Thu Buc, cd téi 59% san phu lam
nghé cong nhan. Su khac biét nay la do Bénh
vién Phu san Ha NOi ndm & trung tam cua Thu
do Ha NOi, chu yéu la cac cong ty, doanh nghiép,
khong co cac khu cong nghiép nén da so cac san
phu lam cac cong viéc van phong®.

Da4i tugng tham gia nghién cltu chd yéu lam
cong nhan vién chlic nha nudc nén trinh do hoc
van ciing kha cao, c6 61,3% san phu co trinh do
hoc van tur trung cdp, cao dang, dai hoc trg Ién.
Két qua nay cling tugng tu vdi két qua tai Bénh
vién Vinmec (2019) véi 58% san phu c6 trinh do
dai hoc va sau dai hoc’.

4.2. Panh gia su hai long cua cac san
phu dén sinh vé cac khia canh. Bang 3 cho
thay su' hai long clia san phu véi cd sG vat chat

Hai long chung

dat ty |é thap nhat trong cac yéu t6 danh gia su
hai long (83,8%). Ty |é nay thap han nghién clu
cla Vi Thi Xuan Hoan (2019) tai khoa San Bénh
vién Vinmec (89,8%). Trong dd, nhan to “bugc
dam bao riéng tu khi thay quan ao, tham kham,
vé sinh tai giudng nhu cé rem che, vach ngan di
dong” co ty 1€ hai long thap nhat la 86,1%. Khi
bac si, diéu duBng, ho sinh thuc hién cac thu
thuat va tham kham cho ngudi bénh thi chua c6
binh phong hay véach ngdn chia phong riéng dé
dam bao su kin dao cho san phu.

Ty € hai long clia san phu daéi véi IGi ndi, thai
do giao ti€p ddng muc clia bac si gan nhu la tuyét
doi vGi 99,2%. Két qua nay cho thdy bénh vién
cling da thuc hién va cai thién rat nhiéu vé giao
ti€p Ung x{r v8i ngudi bénh. Trinh d6 chuyén moén
cta nhan vién y té la yéu to rat quan trong tao
nén thanh cong cua chat lugng dich vu y t€, va
tao nén su yén tam cho ngusi bénh trong qua
trinh khdm, chita bénh. Trong nghién c(tu nay,
trinh d6 chuyén mon cta NVYT chiém ty Ié hai
long chung cao nhat trong cac khia canh danh gia
hai long ctia san phu (97,7%).

Viéc ti€ép xuc da ké da va cho con bu sém
trong vong mot gid dau sau sinh rat tot cho tré
mdi sinh va tao su gan két gilta me va bé nén
van dé nay rat dugc cac san phu quan tam. San
phu hai long cao trén 85,8% vé khia canh nay.
Co tGi 87,7% san phu hai long vé thdi gian dugc
cho con bl s6m cao han nghién cu tai bénh
vién Bheri Zoal & Nepal (2018) véi 54,5% san
phu hai long® va 93,8% san phu hai long vé thai
gian dugc gan con s6m. Van dé dugc cham soc
dé& gidam bét noi dau va su' khd chiu sau sinh ¢
ty 1€ hai long cao nhat véi 96,2%.

V. KET LUAN

Qua khao sat 130 san phu, c6 69,2% san
phu hai long chung vé chat lugng dich vu tai
khoa san thudng A3 va ty |é hai long theo tirng
khia canh la

- Ty |é 83,8% san phu hai long vé cd s@ vat
chat va phuang tién phuc vu

- Ty |é 93,8% san phu hai long vé thai do va
Ung xr cta NVYT

- Ty |é 97,7% san phu hai long vé nang luc
chuyén mon ctia NVYT

- Ty Ié 85,4% san phu hai long vé gap gd
con va cham soc sau sinh
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KET QUA HOA TRI BU’O’C 1 UNG THU PAI TRU'C TRANG
GIAI POAN MUQN BANG PHAC PO BEVACIZUMAB - XELOX
O’ BENH NHAN TREN 60 TUOI

TOM TAT

Muc tiéu: Danh gid két qua diéu tri hoa chat
budc mot phac do Bevacizumab- Xelox trén bénh nhan
ung thu dai truc trang giai doan muon trén 60 tudi tai
Benh vién K. Bénh nhan va phu’dng phap nghlen
cru: Nghién clfiu mé ta, hoi cuu két hgp tién cu. TU
1/2020 dén thang 10/2023 co 65 bénh nhan ung thu
dai truc trang giai doan mudn trén 60 tudi dugc diéu
tri hoa chat budc mot phac do Bevacizumab- Xelox tai
Bénh vién K; bénh nhan dugc danh gla muc do dap
g theo “Tleu chuén Danh gia Bap ung cho U dac"
(RECIST)va thgi gian song thém bénh khong tién
trién. Két qua Mot s6 dac dlem chung ctia nhom
bénh nhan: Tudi trung binh méc bénh 1a 67,1 tudi. Ty
I€ nam/ni{r la 1,83. Ung thu truc trang la hay gap nhat
chiém 46,2%. Benh phat hién Ian dau chu yéu 75,4%.
Mo benh hoc ung thu biéu md tuyén biét hod vira
chiém 86,2%. Ket qua diéu tri: Ty 1€ dap ung la
56,9%, khong c6 bénh nhan nao dat dap Lrng hoan
toan, dap 'ng mét phan 56,9%, ty |é kiém soat bénh
dat 80%. Théi gian song thém bénh khdng tién trién
trung vi 9,5 thang Két luan: Phac d6 Bevacizumab-
Xelox la phac d6 cd hiéu qua va giup kéo dai thdi gian
song thém trong diéu tri cho bénh nhan ung thu dai
truc trang giai doan muén trén 60 tu0| Tur khoa: ung
thu‘ dai truc trang giai doan mudn, bénh nhan cao
tudi, diéu tri hoa chat, Bevacizumab - Xelox.

SUMMARY
OUTCOME OF BEVACIZUMAB PLUS XELOX

1Bénh vién K

Chiu trach nhiém chinh: 6 Anh Tu
Email: doanhtu. bvk@gmail.com

Ngay nhan bai: 6.11.2023

Ngay phan bién khoa hoc: 18.12.2023
Ngay duyét bai: 11.01.2024

266

Nguyén Thi Kim Anh', D6 Anh T1!,
Tran Thang', Hoang Thi Cic!

AS FIRST-LINE CHEMOTHERAPY FOR OVER
60 YEARS OLD PATIENTS WITH
METASTATIC COLORECTAL CANCER

Objectives: to evaluate outcome of bevacizumab
plus xelox as first-line chemotherapy for over 60 years
old patients with metastatic colorectal cancer.
Patients and Method: Descriptive, retrospective and
prospective study. From January 2020 to October
2023, we enrolled 65 patients over 60 years old with
metastatic colorectal cancer at K Hospital. All patients
were used first-line chemotherapy with bevacizumab
plus xelox regimens. Tumor response and progression
free survival were determined. Results: Clinical
features: The median of age was 67,1. The
male/female ratio was 1,83. Rectal tumor is the most
common site (46,2%). Moderately differentiated
adenocarcinoma was the most common type with
86,2%. The time of first detection of the disease
accounted for 62.5%. Results of treatment: The
response rate was 56,9%, none of patient had
complete response, partial response 56,9%, disease
control rate was 80%; Median DFS time was 9,5
months. Conclusion: Bevacizumab plus xelox
chemotherapy regimens is effective treatment and
prolong survival for over 60 years old patients with
metastatic colorectal cancer. Keywords: metastatic
colorectal cancer, elderly patients, bevacizumab plus
xelox regimens, chemotherapy regimens.

I. DAT VAN DE

Ung thu dai truc trang (UTDTT) la bénh ung
thu’ phé bién trén thé& gidi diing hang th( ba vé
ty 1é mac mdi va la nguyén nhan gay tr vong do
ung thu dirng hang th{ 2 chi sau ung thu phdil.
Thdai gian s6ng thém trung binh clia bénh nhan
ung thu dai truc trang di can dugc diéu tri bang
cham soc giam nhe la khoang 6 thang. Két qua



