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CAM NHAN CUA KHACH HANG VE CHAT LO'NG DICH VU
TIEM NOI NHAN PIEU TRI MOT SO BENH MACH MAU VONG MAC
TAI BENH VIEN MAT TRUNG UONG NAM 2020

TOM TAT

Muc tiéu: Chat Iugng dich vu c6 vai tro quan
trong, la mot trong nhiing nhan to quyet dinh su ton
tai, thanh cong cling nhu gop phan xdy dung uy t|n
h|nh anh thucng hiéu cla t6 chirc. nghlen cu’u cla
ching t6i dugc thL_rc hién nhdm muc tiéu mo ta cam
nhan cla khach hang vé chat lugng dich vu tiém noi
nhan diéu tri mét sO bénh mach mau vong mac va
phén tich mot sd yéu té anh hudng tai BV Mat Trung
ugng nam 2020. Phuong phap: Nghién ctu mo ta
cat ngang, két hap ngh|en cttu dinh lugng va nghién
cu‘u dinh tinh. Ngh|en ctu dugc thuc hién tai Bénh
vién M&t Trung uong tor thang 10/2019 dén dén thang
02/2020. Mau nghlen cru gom 88 khach hang da sur
dung dich vu tiém noéi nhan. Chat lugng dich vu dugc
danh gla b&ng thang do SERVPERF. Két qua Piém
danh gia trung b|nh dat 4.24 £ 0.041 trén trén thang
do Likert cé gia tri t6i da 5 diém. Kh|a canh su dam
bao dat diém cao nhat trong cac cau phan (diém
trung binh 4.45), diém trung binh cac khia canh tin
cay, hiru hlnh dap u‘ng, cam thong [an lugt 1a 4.36;
4.16; 4.12 va 4.10 diém. Két luan: Két qua nghlen
ctru cho thdy nguGi bénh danh gia tot chat lugng dich
vu tiém ndi nhan do Bénh vién Mat Trung Uong cung
cap. Bénh vién can tiép tuc duy tri cac bién phap tang
cudng chat lugng dich vu

Tu khoa: Chat lugng dich vu, SERVPERF, tiém noi
nhan
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Objective: Service quality is one of the
determining factors in the success of any hospital,
enhancing not only the reputation and brand image
but also the competitiveness of the hospital, all of
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which contributes largely to attracting and retaining
customers, as well as improving satisfaction. This
study aims to assess the perception of clients who use
the intravitreal injection and analyze several factors
influencing the quality of this service at Vietnam
National Institute of Ophthalmology in 2019.
Methods: Descriptive cross-sectional study combined
with qualitative research. Sample included 88 clients
used intravitreal injection services at VNIO during
10/2019 to 2/2020. Quality of services were assessed
using SERVPERF model with 5 components of service
quality. Results: The result for customer perception
on the quality of intravitreal injection service in VNIO
on SERVPERF scale reached 4.24 £ 0.041 points.
Customer perception is highest in terms of Assurance
with 4.45 points while aspects of Reliability, Tangible,
Response, Empathy gain an average score of 4.36;
4.16; 4.12; 4.10 points respectively. Conclusions:
Overall, client's perception of quality of intravitreal
injection services in VNIO was good. VNIO need to
continue maintain and improve this service quality.

Keywords:  quality services, SERVPERF,
intravitreal injection

I. DAT VAN PE

Chat lugng dich vu cd vai trd quan trong, la
mot trong nhitng nhan t6 quyét dinh su ton tai,
thanh cong cling nhu gdp phan xay dung uy tin,
hinh anh thuang hiéu cua td chic. Trong nghién
cltu cua Cronnin va Taylor dugc ti€én hanh vao
nam 1992 da dé xuat mdé hinh SERVPERF do
luGng chat lugng cung cap dich vu. Theo Cronnin
va Taylor thi “Chét lugng dich vu c6 thé dugc do
luGng t6t nhat bai két qua cla qua trinh cung cap
dich vu dugc cdm nhan bgi khach hang”. Chat
lugng dich vu dugc cdm nhan bgi khach hang la
mot kiu thai do, mdt su danh gid mang tinh 1au
dai clia khach hang vé chat lugng dich vu; trong
khi @6 su’ hai long khach hang vé chat lugng dich
vu la khai niém lién quan dén viéc do luGng mot
su’ chuyén giao dich vu cu thé[1,2].

Cac bénh ly mach mau véng mac nhu thoai
hda hoang diém tudi gia, bénh véng mac do dai
thdo dudng, tdc tinh mach vdng mac la mot
trong cac nguyén nhan hang dau de doa mat thi
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luc trén thé gidi. Cac bénh Iy nay kha phd bién &
cac nudc phat trién cling nhu’ ngay cang gia tang
& cac nudc dang phat trién va trudc day viéc
diéu tri gap nhiéu khé khan[3-5]. Gan day vdi
viéc diéu tri dich bdng cach tiém ndi nhan cac
thudc Uc ché tang sinh ndi mac mach (VEGF)
trong dé cé thuGc bevacizumab da tao ra cudc
cach mang trong diéu tri cdc bénh ly nang nay.
Lan dau tién cac bénh nhan mac cac bénh ly nay
c6 thé cai thién va phuc hdi dugc thi luc, tranh
nguy cd mu ldoa nang cao chat lugng cudc song
cho bénh nhan. Bénh vién Mat Trung ucng da
thuc hién thu thuat tiém ndi nhan cho rat nhiéu
bénh nhan trong thdgi gian qua, tuy nhién hién
chua cod nghién clu danh gid cam nhan cla
khach hang vé chat lugng cla loai dich vu nay,
vé nhiing ky vong ctia ho va cdc gia tri dich thuc
ma bénh vién da mang dén cho ho. Chinh vi ly
do trén, nghién cltu cla ching t6i dugc thuc
hién nhdm muc tiéu md ta cdm nhan cta khach
hang vé chat lugng dich vu tiém ndi nhan diéu
tri mot s6 bénh mach mau vong mac va phan
tich mot s6 yéu td anh hudng tai BV Mat Trung
ugng nam 2020.

Il. DOI TUONG VA PHU'O'NG PHAP NGHIEN CU'U
Thiét k& nghién ciru. Nghién cilu mo ta cat
ngang, két hgp nghién ciru dinh lugng va nghién
cttu dinh tinh. Nghién cu dugc thuc hién tai
Bénh vién Mat Trung udng tUr thang 10/2019
dén dén thang 02/2020. Mau nghién clru gém 88
khach hang da s dung dich vu tiém ndi nhan.
Pong thdi, mot s6 nhan vién y t€ cling dudc
chon vao nghién ctu dé& tim hiéu cac yéu t6 anh
hudng dén tir goc nhin ctia nha cung cap dich vu.
Bién s6/chi s6/ ndi dung/chi dé nghién clu.
Cac bién s6 chinh dé do ludng cdm nhan cla
khach hang gém 05 khia canh vé&i 22 bién theo
thang do SERVPERF da dugc chudn hod: 1) Khia
canh phuong tién hitu hinh véi 04 tiéu muc, thé
hién qua truc quan vé cd s@ vat chat, trang thiét
bi, trang phuc clia nhan vién; 2) Khia canh su tin
cay goém 05 tiéu muc thé hién qua kha ndng thuc
hién dich vu da hira hen mot cach dang tin cay va
chinh xac; 3) Khia canh sy dép Ung_véi 04 ti€u
muc thé hién qua su’ mong mudn, san sang cua
nhan vién cung cdp dich vu kip thdi cho khach
hang; 4) Khia canh su’ dam bao vdi 04 tiéu muc
thé hién qua trinh dd chuyén mon va thai dd phuc
vu lich su, niém nd clia nhan vién lam cho khach
hang tin tudng; 5) Khia canh su’ cdm thong véi 05
tiéu muc thé hién qua su quan tdm, an can, chdm
soc dén ting khach hang. Chi dé nghién clu
dinh tinh bao gém cac yéu t6 vé nhan su, chinh
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sach va trang thiét bi, co s§ vat chat cd anh
hudng dén cdm nhan vé chat lugng dich vu tir
gbc nhin ctia nha cung cap dich vu.

Xt ly va phan tich so liéu. SO liéu nghién
ctru sau khi thu thap dugc ti€én hanh lam sach,
ma hoa, nhap li€éu vao phan mém Epidata 3.1 va
phan tich bang phan mém SPSS 20.0. Ky thuat
thdng ké mé ta dudc sir dung d€ tinh céc gia tri
tan s6, tan sudt, trung binh, dd Iéch chuan.

Ill. KET QUA NGHIEN CU'U

P3c diém chung cua cac d6i tugng nghién
cru. Bang 1 cho thay nghién cru thuc hién khao
sat trén 88 DTNC da sur dung tha thuat tiém noi
nhadn bang cac thubc (ng ché tang sinh ndi mac
mach, nhém tudi co ty 1& cao nhat Ia nhém > 60
tudi (chiém 50%) va thdp nhat 1a nhém < 30
tudi (chiém 3,2%), nhom tudi tir 30 — 60 tudi
chi€ém 46,6%. Vé gidi tinh, cd 63 khach hang la
nam gidi trong nghién ctu nay (chiém ty Ié
73,9%) va 23 khach hang la nit gidi (chiém
26,1%). Riéng cau hdi véi nhiéu su luva chon vé
kénh thong tin khach hang biét dén dich vu tha
thudt tiém ndi nhan bang cac thuSc ng ché
tang sinh n6i mac mach cla bénh vién thi c6 dén
77 cau trad IGi cho biét la dugc nhan vién cla
bénh vién tu van (chiém ty 1€ 57,9%), 34 cau tra
IGi bi€t dén thong tin nay qua ngudi quen gidi
thiéu (25,6%) va 22 cau tra IGi (ty 1€ 16,5%) tim
hiéu théng tin trén cac phucng tién thong tin dai
chiing nhu bao, internet...

Bang 1. Mot sé dic diém nhan khdu hoc
clua doi tuong nghién ciu

Y g Ty lé
Pac diém N (%)
, <30 3 3,4
Nhom 30 - 60 a1 | 46,6
>60 44 50,0
s Nam 65 73,9
Gidi tinh N 3 26,1
Ti€u hoc 31 35,2
\ A THCS 15 17,0
Trinn 4o THPT 9 [ 102
- Trung cap, cao dang | 19 21,6
Dai hoc, Sau bai hoc | 14 15,9
Nong dan, cong nhan | 20 22,7
Nghé | Cong chlc, vién chirc | 21 23,9
nghiép Nghé tu do 20 22,7
Huu tri 27 30,7
Thong _tlnt trentbao, dai, 22 | 16,5%
Kénh & _internet...
nhan NguGi guen gidi thieu | 34 | 25,6%
thong tin Nnan VN BVS 1 27| 57 g0
Nguodn khac 0 0,0
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Cam nhan cua khach hang vé ting khia canh
chat lugng cung cap dich vu tha thuat tiém noi
nhan bang cac thubc Ung ché tang sinh ndi mac
mach tai Bénh vién Mat Trung Ucng

Két qua danh gia cam nhan cia khach hang
vé chat lugng cung cap dich vu tha thuat tiém
ndi nhan bang cac thubc Ung ché tdng sinh noi
mac mach tai Bénh vién Mat Trung Uong theo

thang do SERVPERF dat 4,24 + 0,041 diém. Cac
khia canh c6 s6 diém trung binh tir cao dén thap
[an luct la: s dam bao vdi mirc diém trung binh
4,45 + 0,043 diém, su tin ciy dat 4,36 + 0,041
diém, phuong tién hitu hinh dat 4,16 + 0,047
diém, su dap (ng dat 4,12 + 0,054 diém va su
cam thdng dat 4,10 + 0,049 diém.

Bang 2: Danh gia chat luong vé khia canh phuong tién hifu hinh

N&i dung Rat kém | Kém | Trung binh Tot Rat tét |Pi€m trung

; n (%) |n (%) n (%) n (%) n (%) binh £ SD

Cd 8 vat chat sach, dep 0 0 17(17%) | 58(65,9%) | 17(17%) | 4,00£0,587
Trang thi&t bi hién dai 0 0 6(6,8%) | 58(65,9%) | 24(27,3%) | 4,200,550
Tai liéu truyén thong day da[ 0 0 | 16(18,2%) | 56(63,6%) | 16(18,2%) | 4,00£0,606
Trang phuc NVYT gon gang| 0 0 2 (2,3%) | 47(53,4%) | 39(44,3%) | 4,420,541

Qua két qua tai bang 2, d|em trung binh cam
hinh dat 4,16 + 0,047 d|em Ti€u muc 4 “Trang

nhan clua khach hang G khia canh phuong tién hiru
phuc NVYT gon gang, sach s&” ¢ diém trung binh

cao nhat Ia 4,42 + 0,541, ti€u muc 1 “Ca s6 vat chat sach, ~dep” va ti€u muc 3 “Tai liéu truyén théng
day du” cd s6 diém trung binh bang nhau 1a 4,00 diém. T|eu muc 2 “Trang thiét bi hién dai” dat 4,20

+ 0,550 diém.
Bang 3: Panh gia chat luong vé khia canh phuong tién hitu hinh ]

N&i dun Rat kém| Kém |Trung binh Tot Rat tot | Piém trung
: 9 n(%) | n(%)| n (%) n (%) n (%) binh + SD

Thuc hién dich vu ding 2
cam két 0 0 (2,3%) 59(67%) | 27(30,7%) | 4,28 £ 0,053

Két qua dung hen, chinh 2
q Xégc - 0 0 (23%) | 59(67%) | 27(30,7%) | 4,28 * 0,053

Thuc hién cong viéc didng 7
hen, ding qid 0 0 (8%) | 60(68,2%)| 21(23,9%) | 4,16 * 0,058
NV tu' van tan tinh, ré rang] 0 0 2(2,3%) | 36(40,9%)| 50(56,8%) | 4,55 * 0,058
Dich vu an toan 0 0 1(1,1%) | 39(44,3%)| 48(54,5%) | 4,53 0,056

Két qua tai bang 3 cho thy, tiéu muc 4 “NVYT tu van tan tinh, rd rang” dat diém trung binh cao
nhét Ia 4,55 + 0,058 diém cho thdy khach hang cdm nhén réat tét ndi dung nay. Muc diém trung binh
5 “Dich vu an toan” cling nhan dudc su tin tudng va danh giad cao véi sd diém trung binh 4,53 +
0,056. Bén canh dd, tiéu muc khach quan cé danh gia thap nhat & khia canh nay la tiéu muc 3 “Thuc

A

hién cong viéc dung hen, dung gig” dat 4,16 £ 0, 058 diém. Hai ti€u muc danh gia vé “Thuc hién dich
vu ddng cam ket,” va “Két qua ding hen, chinh xac” ¢ két qua bang nhau la 4,28 diém.
Bang 4: Piém trung binh chat luong vé khia canh su’ dap irng

N6i dun Ratkém| Kém | Trung binh Tot Rat tot Piém trung
: 9 n(%) | n(%)| n (%) n (%) n (%) binh + SD
Thong tin khach hang
&n luon duice gl quyét 0 0 8(9,1%) |57(64,8%)| 23 (26,1%) | 4,17 + 0,061
Giai quyét nhanh chéng] 0 0 14(15,9%) |56 (63,6%)| 18 (20,5%) | 4,05 + 0,064
Lién lac, trao doi dé
: dang v (,;i NVY'T 0 0 9(10,2%) |55 (62,5%)| 24 (27,3%) | 4,17 + 0,063
Két qua diéu tri cap
AhAt thurdng xuyan 0 0 11(12,5%) |56 (63,6%)| 21 (23,9%) | 4,11 + 0,063

0] bang 4, diém trung binh khia canh su dap

U'ng dat 4,12 + 0,054 diém. C4 hai ti€u muc dugc

danh gid cao nhat & khia canh nay, dat két qua 4,17 dlem I3 tiu muc “Thong tin khach hang can
lubn dugc giai quyet” va “Lién lac, trao doi dé dang vGi NVYT”,
Bang 5: Diém trun gbmhf chéat lugng vé khia canh su’ dam bao

N6i dun Ritkém| Kém [Trung binh  Tét R3t tét | Piém trung
: 9 n(%) | n(%)| n (%) n (%) n (%) | binh + SD
NVYT 6 trinh d6, kinh nghiém 0 0 0 31(35,2%) | 57(64,8%)| 4,65+0,051
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NVYT than thién, cdi mé 0 0 3(3,4%) 51(58%) | 34(38,6%)| 4,35+0,058
NVYT tra I0i dugc va

5 rang nhitng thac méc 0 0 2(2,3%) | 60(68,2%)| 26(29,5%)| 4,27+0,053

Cam thay an tam 0 0 1(1,1%) | 39(44,3%)| 48(54,5%)| 4,53£0,056

Nhin vao bang 5, di€ém trung binh danh gia & khia canh su’ dam bao dat 4,45 + 0,043 diém, két
qua cho thay khach hang cam nhan rat tét & khia canh nay khi diém trung binh dat két qua kha cao

theo thang Likert t8i da 5 diém.

Bang 6: Diém trung binh chét luong vé khia canh su’ cam théng

Néi dun Rat kém Kém |[Trung binf  Tét Rat tét |Diém trung
: 9 n (%) | n (%) n (%) n (%) n (%) | binh + SD

NVYT luén thé hién su 3
quan tam 0 0 (3.4%) | 66(75.0%)| 19(21,6%)| 4,18+0,050

Khach hang luén nhan 2
duoic Su 1N trong 0 0 (2,39%) | 57(648%)| 29(33,0%)| 4,310,054

Thau hiéu, théng cdm nhirng 11
BV ¢4 nhiing dich vu hd trg 0 13(3,4%| 25(28,4%)| 49(55,7%)| 11(12,5%)| 3,77%0,075
Thdi gian thuan tién, pht hgp| 0 0 |10 (11,4%) 58(65,9%)| 20(22,7%)| 4,11%0,061

Piém cadm nhéan & khia canh su’ cam thdng c
diém trung binh dat 4,10 + 0,049 diém. C6 4/5
ti€u muc c6 mirc diém trung binh dat tir 4,0 trg
Ién. Ti€u muc duy nhat c6 mdc diém trung binh
< 4,0 la ti€u muc “Bénh vién c6 nhitng dich vu
hé trg”, dat 3,77 + 0,075 di€ém. Diém trung binh
cao nhit dat 4,31 + 0,054 diém I3 tiéu muc
“Khach hang ludon nhan dudc su ton trong”. Cac
ti€u muc con lai c6 diém trung binh [an lugt tir
thap dén cao: “Thdi gian thuan tién, phu hgp”
dat 4,11 £ 0,061 diém; “Thau hiéu, thdng cam
nhitng kh6 khan cla khach hang” dat 4,14 +
0,065 diém; "NVYT ludn thé hién su’ quan tam”
dat 4,18 + 0,050 diém.

Cac yéu t6 anh hudng dén chat lugng cung
cap dich vu th thudt tiém ndi nhdn bang cac
thuGc ’ng ché tang sinh n6i mac mach tai Bénh
vién Mat Trung Uang.

Trong két qua phan tich dinh tinh tir nhiing
NVYT, nghién ctru cho thay cac yéu t6 vé nhan
su, chinh sach va trang thiét bi, co sG vat chat
c6 anh hudng dén cam nhan vé chat lugng dich
vu tr géc nhin cla nha cung cdp dich vu. Bénh
vién cé doi ngli nhan vién y t€ du nang luc, trinh
do, nhiéu kinh nghiém, tu van tan tinh va ro
rang nhitng thong tin can thiét. Bénh vién cé
chinh sach r6 rang gép phan dinh hudng moi
cong tac, hoat dong cung cap dich vu dam bao
chdt lugng, tuy nhién chua co muc tiéu riéng
biét trong tirng nam va trong tirng giai doan. Vai
co sd vat chat, bénh vién chua dap Ung dugc
chat lugng nhu mong dgiclia khach hang; vé
trang thiét bi, phong tha thuat dam bao an toan cao.

IV. BAN LUAN
Cac bénh vGng mac mach mau la mét trong

258

cac nguyén nhan hang dau gay mu loa trén thé
gidi va tai Viét Nam.[3] Bénh vOng mac mach
mau cd thé dudgc diéu tri bang cac phuong phap
khac nhau nhu laser hay tiém noi nhan. Tiém ndi
nhdn bdng cac chat c ché tdng sinh ndi mac
mach nhu thudc bevacizumab la mét bién phap
diéu tri co hiéu qua vdi cac bénh nay, gilp cai
thién thi luc va du phong mu l0a[6-8]. Tuy
nhién, tiém ndi nhan can dugc thuc hién dinh
ky, nhiéu lan va doi hdi su cam két clia bénh
nhan vé tai chinh cling nhu thdgi gian. Chat lugng
dich vu 1a mét trong cac yéu t6 quan trong dé
gilp bénh nhan tuan tha diéu tri[2]. Pay la
nghién cltu dau tién tién hanh vé chat lugng dich
vu nay véi muc dich danh gid mot cach tdng
quan vé thuc trang chat lugng cung cap dich vu
gua goc nhin, cdm nhan cua khach hang s
dung dich vu.

Két qua nghién cltu clia chdng t6i cho thay
ngoai két qua diéu tri chuyén mon, Bénh vién Mat
Trung Udng ciing da thuc hién kha tot viéc cung
Ung cac dich vu trong thdi gian diéu tri, diéu nay
dugc thé hién qua két qua danh gid trung binh
dat 4,24 diém trén trén thang do Likert ¢4 gia tri
tdi da 5 diém va ca 05 khia canh du cho két qua
> 4,0 diém, trong 22 ti€u muc quan sat co 21 tiéu
muc dat > 4,0 diém, duy nhat 01 tiéu muc cb s8
diém < 4,0 (dat 3,77 diém). Diém CLDV TB chung
trong nghién cttu cta ching t6i cao hon so vdi
nhirng nghién ctu khac nhu trong nghién clru cltia
Al-Damen (2017) tai Jordan la 3,06 + 0,82.[9]
Nghién cu clia Kitapei tai Thd Nhi Ky cd diém
CLDV hitu hinh cao nhat tugng tu’ nhu nghién cliu
ching t6i. Cac nghién ctu khac tién hanh trong
nudc cua Lé Thi Kim Ngan va L& Thi Thu Trang,
Nguyen Dang Minh tién hanh trén cac bénh vién
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cap do khac nhau déu cho thay CLDV yéu t6 hitu
hinh la thap nhat.

Trong s8 10 tiéu muc khach hang danh gid
cao hon diém trung binh chung (4,24 diém) thi
c6 06 yéu to thudc vé nhan vién y t€, két qua
nay cho thay bénh vién da rat quan tam dén viéc
nang cao chat lugng d6i ngli nhan vién y t€,
thuc hién tot chu truong clia nganh Y t€ trong
viéc ddi mdi phong cach, thdi dd phuc vu cla
nhan vién y té€ hudng dén su hai long ngudi bénh.
V. KET LUAN

Két quad nghién clu cho thdy nguGi bénh
danh gia t6t chat lugng dich vu tiém ndi nhan do
Bénh vién Mat Trung Uong cung cap. Trong cac

yéu t6 cau thanh nén chat lugng dich vy, yéu to

thuéc vé NVYT dugc danh gia cao tir ngudi
bénh. Bénh vién can ti€p tuc duy tri cac bién
phap tang cudng chat lugng dich vu trong thai
gian tdi.
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KET QUA PIEU TRI CHU’A SEO MO LAY THAI
TAI BENH VIEN SAN NHI NGHE AN TU’ NAM 2018 PEN 2020

Tran Thi Ngoc Hal, Pham Thi Thanh Hién? , H Giang Nam!

TOM TAT

Muc tleu Mo ta két qua cac _phudng phap xur tri
chlra seo md I8y thai tai Bénh vién San Nhi Nghé An
tir ndm 2018 dén 2020. PGi tugng va phuong phap
nghuen clru: Bénh nhan dugc chén doan chlra seo
mé |ay thai dudi 12 tuan diéu tri tai Bénh vién San Nhi
Nghé An tUr 1/1/2018 dén 31/12/2020 Nghlen ctu
theo phuong phap hdi clu. Két qua c6 88 Bénh
nhan (BN) dugc chan doan chira seo mo ldy thai ¢ 19
ca hit thai don thuan, ty Ié thanh cong 13 84.2%; 51
bn dat bong sau 24h hat thai ty 1€ thanh cong la 98%.
BN diéu tri ndi khoa cé 5 bénh nhan va ty |é thanh
céng 100%, BN phau thuat cé 12 bénh nhan, ty 1é
thanh cong 83.3%. S6 BN diéu tri < 5 ngay la nhém
thuc hién hit thai don thuan hodc hut thai sau do dat
béng. Thai gian diéu tri > 5 ngay & nhém BN diéu tri
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MTX két hop va bénh nhan phiu thudt. Két luan;
Phuaong phap dat bong sau do hut thai thu‘c hién tudi
thai 6-7 tuan chiém 59.1% ty 1& thanh cong 98%,
giam lugng méau mét, gidm chi phi. Phuong phap MTX
két hgp chi€ém 5.5% thanh cdng 100%, thdi gian nam
vién kéo dai > 5 ngay, dai nhat 2 thang Phuang phap
phau thuat chiém 13.6%, ty I€ thanh cong 83.3%, chu
yeu bénh nhan du con, tu0| >35 ¢d tudi thai >8 tuan
tang sinh mach.

SUMMARY

RESULT OF METHODS FOR THE
TREATMENT OF CESAREAN SECTION SCAR
PREGNANCY IN NGHE AN MATERNITY-
PEDIATRIC HOSPITAL FROM 2018 TO 2020

Objectives: To describe the result of methods for
the treatment of pregnancies implanted into a lower
uterine segment Cesarean section scar in Nghe An
Maternity - Pediatric Hospital from 2018 to 2020.
Patients and Methods: This was a retrospective
study including women diagnosed with Cesarean
section scar pregnancy less than 12 weeks of
pregnancy treatment in Nghe An Maternity - Pediatric
Hospital from 1st of January, 2018 to 31th of
December, 2020. Results: This study included 88
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