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V. KET LUAN
Qua nghlen cu trén 30 bénh nhan dudgc

phau thuat ndi soi diéu tri hep khoang dugi mom
cung vai vGi thdi gian theo ddi trung binh sau
mé 15,8+9,8 thang cho thay phau thuat an
toan, khong cd bién chiing sau mé. Cac bénh
nhén déu cai thién muc do triéu chiing dau va
chirc ndng khdép vai mot cach ro rét va ngudi
bénh hai long véi két qua diéu tri.
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MOT SO YEU TO TAC PONG PEN NHAN VIEN CUA BENH VIEN
BENH NHIET PO'I TRUNG WO'NG VA BENH VIEN PA KHOA NINH BINH
TRONG DICH COVID-19

Tran Thi Len’, L& Anh Tuin?, Bli Thanh Thly2, Pham Anh Tung?,

TOM TAT

Mc}t nghién clu dinh tinh qua cac cuc}c phong van
sau v@i nhan vién y té (NVYT) lam V|ec tai Bénh vién
Bénh nhiét ddi Trung udng va Bénh vién da khoa tinh
Ninh Binh trong thdi diém bénh vién tiép nhan bénh
nhan COVID-19 ndm 2020 nhdm danh gid tac dong
tich cuc va tiéu cuc dén cong viéc clia ho. Yéu t6 anh
hudng tich cuc dén cong viéc cla NVYT la trach
nhiém va dag dudc nghé y; chuyén mon; méi quan hé
xa hoi nhu ho trg tur gia dinh, dong nghiép, su hdp tac
clia bénh nhan va chinh sach ho trg nha nerc xa hoi.
Yéu t6 tac dong tiéu cuc I3 gia dinh c6 con nho;
khéng lam chuyén mon va sy ky thi cia xa hdi. Can
ting cudng han nifa nhitng hd trg vé tam ly, vat chat
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cho nhan vién va ngudi nha clia ho nhdm nang cao
chat lugng cong viéc va dgi s6ng tinh than cla NVYT
trong thai ky chong dich.

Tur khoa: Nhan vién bénh vién, COVID-19, yéu t6
tac dong.

SUMMARY
FACTORS AFFECTING HEALTHCARE
WORKERS OF NATIONAL HOSPITAL OF
TROPICAL DISEASES AND NINH BINH
PROVINCIAL GENERAL HOSPITAL UNDER
COVID-19 PANDEMIC
A qualitative study using in-depth interviews with
staff working at National Hospital of Tropical Diseases
(NHTD) and Ninh Binh Provincial General Hospital
when the hospitals providing treatment services for
COVID-19 patients in 2020 to explore the positive and
negative impacts on healthcare workers during the
COVID-19 pandemic. Factors positively affected the
healthcare workers were responsibility and ethics;
professional issues; social relationship such as support
from family, colleagues, patient cooperation and
government policy and social support. Factors
negatively impacted were family having baby; non-
professional staff and stigma. It is necessary to further
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strengthen psychological and material support for
employees and their family members to improve the
quality of work and spiritual life of medical staff during
the anti-epidemic period.

Keywords: Healthcare
impact factors.

I. DAT VAN DE

Tinh dén ngay 24/05/2021, trén toan cau da
c6 167.347.213 ca nhiém va 3.474.699 ca tUr
vong do COVID-19 [1] Con s6 nay da cho thay
mac dd nguy hiém va dién bién phirc tap cua
dich bénh COVID-19 trén toan thé gidi. Nhiéu
nghién ctu da ghi nhan vé ty |é kiét slc cao cua
NVYT ca trudc va trong dai dich dao dong tur
20% dén 81% [2]. Cac can bl cla Viét Nam
tham gia c6ng tac phong chéng COVID-19 khéng
nhitng d6i mdt v&i nguy cd cao nhiém bénh, su
qua tai cla céng viéc ma con dé gap phai cac
triéu chiing tadm ly va triéu chirng tam than khac
nhau. Trudc nhitng khé khan nay, thanh coéng
clia Viét Nam trong dai dich COVID-19 khdng thé
khéng nhac dén su hy sinh va vét va cia ddi ngdi
NVYT. TU d6 Nha nudc, chinh quyén, ngudi dan
da co nhu’ng hd trg danh cho NVYT vdi mong
muén gilp dd dong vién ho trong thdi gian
khung hoadng nay. Tai mot s6 nudc da ghi nhan
nhitng tac dong tiéu cuc tir phia xa hdi, chinh
sach,... dén NVYT. Tuy nhién tai Viét Nam, chua
c6 cac nghién citu cu thé vé cac yéu t6 tac dong
anh hudng dén cong viéc cta NVYT trong dai
dich COVID-19. Chinh vi vay, nghién cu nay
dudc trién khai nhdm phat hién va lam rd cac
yéu t& nay dé cai thién va nang cao siic khoe
ctia NVYT, gdp phan vao thanh cong chién thang
dai dich.

Il. DOI TUONG VA PHU'O'NG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru. Nhan vién
bénh vién, bao gébm ca can bd chuyén moén va
nhan vién chc ndng. Cu thé 15 nhan vién gom:
3 bac si (BS) truc ti€p diéu tri bénh nhan COVID-
19; 6 diéu duGng (PD) truc ti€p chdm s6c bénh
nhan COVID-19; 3 nhan vién khac cé phai nhiém
vGi COVID-19 bao gom lao cong, nhan vién
phién dich; 3 diéu duBng khong tiép xuc véi
bénh nhan nhiem COVID-19.

2.2. Thiét k& nghién cilru: Nghién cttu mo
ta cdt ngang, thu thap thdng tin dinh tinh thdng
gua phdng van sau.

2.3. Thoi gian va dia di€ém nghién ciru.
Nghién clru dugc thuc hién tai Bénh vién Bénh
nhiét dgi Trung uong va Bénh vién da khoa tinh
Ninh Binh, tir thang 6 dén thang 8 nam 2020 (tir
[Gc bénh vién ti€p nhdn bénh nhan diéu tri
COVID-19 dau tién).

workers, COVID-19,
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2.4. Quy trinh thu thap s liéu va xir ly
s0 liéu. Quy trinh thu thap sd liéu dinh tinh
dugc tién hanh dong thgi cung véi qua trinh
phong van dinh lugng trong dé tai vé “Thuc
trang stress, lo au, tram cam ctia nhan vién y té
trong dai dich COVID-19”. S liéu dinh tinh: Cac
cudc phdng van sau dugc ghi am bang may ghi
am. Sau d6 cac file ghi am nay dudc gd ra va
danh may vao file word. Ma hda va sap xé’p cac
thong tin theo cha dé nghlen cru. Cudi cung cac
thong tin dugc tong hgp va rut ra két luan kem
theo trich dan tiéu biéu.

2.5. Pao dirc trong nghién ciru. Nghién
cru dudgc su ché’p thuén clta doi tugng tham gia
nghién cfu va bénh vién ti€n hanh nghién clu.
Pé cuong, biéu mau nghlen cru dugc HOi dong
dao durc trong nghién cltu y sinh hoc cla Vién
nghién cliu Y hoc Dinh Tién Hoang phé duyét
(theo s6 IRB-VN02010-10/2015).

Ill. KET QUA NGHIEN cU'U

Déc diém ddi tugng nghién ciru

Bang 1: Pac diém co ban cua nguoi
tham gia nghién cuu

Thong tin Tanso | Tylé
chung (n=15) | (%)
. < 30 tuoi 4 26,7
Tuoi >30 tudi 11 | 73,3
Nam 5 33,3
Gidi N 10| 66,6
Diéu dudng 7 46,7
Vi tri Bac si 6 40
cong tac  |Khac (lao cong,
phién dich vién) 2 13,3
Tinh trang Doc than 3 20
hon nhan Két hon 12 80
Phai nhiém Co 12 80
véi COVID-19]  Khéng 3 20

Dai tugng tham gia nghién clru hau hét la nir
gidi chiém 66,6% va da két hon chi€ém 80%. Chu
yéu doi tugng tham gia la ngudi truc ti€p ti€p
xuc, cham séc va diéu tri bénh nhan COVID-19
chiém ty Ié cao 80%. Cac yéu t6 thic diy cong
viéc clia NVYT trong dai dich COVID-19.

Cac yéu to dugc cho la dong luc nay sinh tur
IGi tuGng thuat clua ngudi tham gia phong van
bao gom ca nhdn, méi quan hé gilta cac ca
nhan, moi trudng bén ngoai nhu bénh vién, xa
hoi, chinh sach nha nudc va dich bénh.

Trach nhiém trong cong viéc va dao dirc
nghé y. Cudc phong van cho thdy trach nhiém
trong cong viéc va dao dic nghé y la nén tang
thic ddy NVYT trong cdng tac tham gia chéng
dich. Viéc dudc thé hién vai trd clia minh trong
xa hdi va mong mudn day Iui dich bénh, bao vé
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stic khde clia nhan dan ludn tao thanh nhiing
yéu t6 dong luc tét nhat ngay ca khi tinh mang
cla ho bi de doa.

“Vé&i em chong dich nd la trach nhiém la cong
viéc phai lam” (BS Th, nam, 35 tudi)

“Pong Iyc cho minh chac la tinh yéu nghé.
Ngay ltic di hoc minh da thich mén truyen nhiém,
sau ra tru’dng cling xac dinh vao vién truyen
nhiém ludn, cling tra hiéu vi sao, chic 1a vi yeu
nghé, cai duyen vGi nghé" (BS Th, nam, 28 tu0|)

“Bon chi lu6n trong tinh than chuan bi, san
sang chd dén lugt minh khi ma cé bat ol dién
bién xau nhu 1a: bénh nhan tang Ién, Diéu dudng
stic khde c6 van dé, thi€u ngudi,con nho,... tat ca
d8u rat 1a san sang.” (BS H, nit, 31 tudi)

% Yéu to chuyen mon. Trong cubc phong
van, da c6 bac si, diéu dudng nhan dinh vai tro
clia chuyén mon da hd trg rat nhiéu gidp ho
hoan thanh cong viéc.

“Trong qua trinh bt dau diéu tri cho dén khi
dich dat dinh diém, chuyén mon da tao diéu kién
thuan Igi trong su6t ca qua trinh chéng dich” (BS
Th, nam, 35 tudi).

“Giai doan dau mdi diéu tri bénh nhan thi
bon em cung lo lang 1dm, nhung sau do quen
dan, minh cling dugc hudng dan dao tao roi khi
chdm séc ti€p xdc véi bénh nhan nang cao tinh
than nén su lo 1ang cling giam bét di rat nhiéu”
(BS Th, nir, 32 tudi)

< Pong nghiép. Trong cac cudc phdéng van,
lam viéc trong tinh trang khan cdp, nguy cd cao bi
ldy nhiem da cing cd va tao diéu kién thuan Igi
cho cac moi quan hé d‘6ng nghiép phét trién.

“Bon em @ trong nay coi nhau nhu g|a dinh.
Bon em khong chi ho trg vé chuyén mon, con
ddng vién nhau ¢ gang” (BD Th, nif, 32 tudi)

“Trong qua trinh chua du th(‘ji gian hét cach
thi minh lai vao diéu tri ti€p thay cho dong
nghiép khac dé moi ngudi d8 mét. Nén gan nhu
trong xuat qua trinh ch6ng dich minh khong cé
ra ngoai" (BS Th, nam, 35 tudi)

“Thuc ra, bay gid minh lam truc ti€p y, minh
thay murc d6 nguy hiém cla no, n6 dé 1y lan, ké
ca doi mdi di sang dgt nay ciling thé. Tat ca bon
minh cling déng vién nhau cd gang chdng dich,
hét dich la dugc vé nha r6i” (BD Ch, ni, 35 tudi)

< Gia dinh. Cac doi tugng déu cho réng gia
dinh hiéu cho cong viéc va luén hd trg ho trong
giai doan khang hoang. Bac biét d6i vdi nhimng
NVYT cé con nho, b6 me va chong la nerng
ngudi hd trg rat nhidu trong cdng viéc nha dé ho
hoan thanh trach nhiém ctia mot NVYT.

“Bé nha em mdi gan mét tudi nhung ciing
may man thay tuy thi€u b nhung lai dugc me &

nha cham ban dy 100%. Cd ban vé phia gia dinh
cling khong phai lo Iang gi ca yén tdm 100%
chdng dich" (BS Th, nam, 35 tudi)

“B6 me, chong cling an Gi, dong vién minh
rat nhiéu. Day la ngudn dong vién I&n nhat danh
cho minh” (BS H, ni, 30 tudi)

“Cam xuc th nhat la cling yén tdm bdi vi
cac cong viéc ¢ nha cling dugc dam bao, cho
minh yén tam & trong nay, gia dinh déu dbng
vién.” (Phién dich vién N, nam, 33 tudi)

< Ngudi bénh. MGi quan hé gilta bénh
nhan va NVYT tao ddng luc cho ho lam viéc.
Nhiing IGi cdm on t&r chinh bénh nhan nhiém
COVID-19 dugc cac doi tugng tham gia phéng
van dé cap nhu dong luc gidp ho lam viéc. Ngoai
ra nhitng dién bién vé slic khde ciia bénh nhan
c6 anh hudng I6n dén tam trang cua can bo
nhan vién.

“Hau hét bénh nhan ra vién khéi cach ly, ho
thudng goi dién lai, dong vién moi ngudi . Ho rat
biét gdn minh d3 déng hanh cung ho. Do la
nhirng diéu dong vién to I6n dG6i v&i bon minh”
(BS TA, nam, 54 tudi)

“Tam trang ndi chung vui 1dm, nhitng ca
bénh nao tra két qua vé am tinh thi mung
Idm....Bénh nhan vao day ndi chung da phan
cling rat hop téc, nén bon em cling khong cd
khé khan gi hay ap luc gi” (BD A, nif, 28 tudi)

< Tu phia bénh vién. Benh vién da chuan
bi phucong tién phong hd, hudng dan va quy
trinh kiém soat lay nhiém, phan chia cong Viéc
va nhitng hd trg dén ddi s6ng cho nhan vién.

“Moi ché dé déu tot ca, vé trang phuc bao
ho, vé dong vién, vé phan cong, viéc phan chia
qua cap, quyén Igi, di du lich cac th( déu én ca.”
(K¥ thudt vién H, ni, 31 tudi)

“Trudc khi phong chdng dich, 1anh dao khoa
dd hop lai, chudn bi tdm ly rdt kj cho nhén
vién.” ( DD T, nam, 28 tudi)

“An ubng thi tat nhién khong béng dugc &
nha. Nerng bac giam doc vién quan tam lam,
bac xuong tan nai hoi thdm, xem khau phan an,
thay doi chd &n va thuc ddn thu’dng xuyén. Noi
chung la bénh vién quan tam nén cling vui han
rét nhiéu” (BD L, ni¥, 32 tubi)

< Chinh sach va ho trg nha nuéc. Cic
chinh sach ding d&n cta nha nudc thdi diém dé
da cing c6 niém tin cho NVYT, gilp ho an tam
trong cong tac kham chita bénh.

“Minh c6 mét niém tin, tai thdi diém do Bac
Pam da lam rat tot, sau dé bén quan doi da co
nhitng bién phap cach ly hiéu qua. C6 mot
chuyén xe ch& ngudi Trung Quédc chay thdng vao
HOi An ma minh ciling bat va truc xudt dugdc. Nén
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la trong thdi diém ddy minh yén tdm vé moi th(”
(BS Th, nam, 35 tudi) 3

% Xa hai. Ngoai cac ho trg tir phia bénh
vién va nha nuéc, dai dich COVID-19 da mang
lai nhiéu gia tri hon vé tinh than déng bao dan
téc, cing nhau chdong dich.

“Bon minh dugc ngudi dan dang ho do
an,nudc udng. VGi nhitng IGi chlc chidc va cam
on nhitng anh chi 4o trdng. Bon minh rat vui,
con chup anh ding facebook d€ cam on moi
ngudi” (BD A, nii, 26 tudi)

“Moi ngudi cling chia sé bay t6 su’ quan tam
nhu bay gid & trén td lanh & bénh vién bénh
nhiét déi trung uong cd sG 2 van con dan nhirng
cai I8i chuc, hoi thdm tUr nhitng ngudi gui tra
sita dén lam ky niém cling déng vién moi ngugi
rat la nhiéu” (BS PM, nit, 52 tudi)

Cac yéu t6 tac dong tiéu cuc dén NVYT trong
dai dich COVID-19.

% Yéu té chuyén moén. Trong nghién ciu
nay, doi tugng tham gia nghién cliu la nhan vién
phong k& hoach téng hdp, lao cdng, phién dich
vién la nhitng ngudi khéng c6é chuyén mon vé y
hoc s& c6 nhitng lo 1dng hon so vdi cac doi
tugng phong van khac.

“Dich khong biét lay nhu thé nao ay, khong
bi€t con dy ton tai thdi gian bao l1du minh cling
khéng dugc ndm rd nén la cling hoang mang"
(Lao cdng D, nit, 46 tudi)

“Sg va hoang mang khi doc thong tin, tim
hi€u vé con virus nay ciling sg 13m. Sg bdi vi la
vao ddy chac chan phai ti€p xuic gan, nguy cd lay
cling la rét cao.” (Phién dich vién N, nam, 31 tudi)

Bén canh d6, mot sé Diéu duGng la quan ly,
Idnh dao bénh vién chia sé nhitng lo lang ban
khoan vé su mdi va dac thu do dai dich COVID-
19 mang lai.

"ThGi gian d6 cling cé rat nhiéu tranh cai
trong qua trinh diéu tri vi con virus nay rat mdi.
DGi v8i mot ngudi lanh dao nhu chi ltc dy rat la
cang thang vdi nhitng cai phac d6 diéu tri, minh
phai cé nhitng cdp nhat." (BD PM, nif, 52 tudi).

< Yéu t6 gia dinh. Bén canh nhitng tac
dong tich cuc tur phia gia dinh. Trong 15 ngudi
tham gia phong vdn c6 13 ngudi da két hon
trong d6 hau hét déu dé cdp dén van dé gia
dinh dién hinh 1a con ci, me gia & nha khdng cé
ngudi cham soc gay ra noi nhé mong, tam trang
lo 1dng ctia hau hét cac déi tugng.

“Nhiéu lic em nghi cling tdi, vira nhé gia dinh
vlra nhé con, nhat la hai vg chong & clng trong
nay, nhé con kinh khing luén... Em bi mat ngud
cad may tuan, nhé con thuong chong moét minh
[Gi thii & nha, xong sau dé chong em ciing di
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chong dich. Mac du cung mét vién, nhung hai
dlra em chi c6 nhin nhau qua khung ctra kinh.
NGi chung la budn 13m” ( DD Th, nif, 28 tudi)

"Minh c6 con nho, bé van con dang dung
stfa. Minh da phai cai sifa lubn cho bé. Bé khdc
nhiéu Iam (Khdc), minh chua bao gi¢ xa né lau
nhu thé. Moi [an goi dién con nhin thdy me lai
khoc, minh cling da khoc rat nhiéu” (BD L, nir,
32 tudi).

“Thdgi gian dau, nra dém con khoc doi me.
Hai vg chong minh chong dich trén nay nhung
khac khhoa, 6ng ba goi dién Ién cho bon minh.
Hai me con c khdc, nhin con khoc, vg khoc, Itc
dé minh chan 13m” (BD T, nam, 28 tudi)

% Yé&u té xa hdi. Cudc phong van ndi Ién
nhitng tac dong ti€u cuc tUr phia xa hdi anh
hudng dén tam ly va d&i song cia NVYT trong
thai gian dai dich COVID-19 dién ra.

“Noéi chung la cdm giac nhu bi cong dong xa
lanh, nhiéu lic nghi cling chan cling budn lam.
Con minh di hoc, chong con dan la néu c6 cd hdi
b6 me lam & dau thi bao lam cong nhan binh
thudng thoi, khong lai sg con bi ky thi cac th("
(BD Th, nit, 28 tudi)

“Hang xém, moi ngudi cling ky thi vi moi
ngudi c nghi la minh lam & bénh vién bénh
nhiét ddi la c6 nguy cd lay bénh r6i” (BD H, ni¥,
30 tudi)

“Minh chi mong céng dong ding ky thi NVYT.
Bon minh di lam cling da rat mét moi, bon minh
di siéu thi hay mua d6 can thiét du da rat han
ché, can than nhung van rdt sg khéng may xa
hdi 1én an" (D H, nit, 31 tudi)

IV. BAN LUAN

P6i tugng tham gia nghién cltu c6 ddc diém
chung kha tudng dong so vdi nghién clru dinh
tinh da thuc hién tai Y, da s6 la nir gigi, da cé
gia dinh vdi tuGi trung binh trén 30 tudi. Bén
canh do6 do day la nghién cltu dinh tinh va quy
dinh phong ngtra lay nhiém cho nén ¢ mau nho
han kha nhiéu so véi cac nghién citu dinh lugng
khac, tuy nhién, c@ mau nghién clru tuang dong
v@i nghién ctu dinh tinh tai Y [3], [4].

MOt s6 yéu to tich cuc dén NVYT trong dai
dich COVID-19 dugc nghién clu ctia chung toi
chi ra bao gom: trach nhiém, dao dic nghé v,
chuyén mén, méi quan hé véi gia dinh, dong
nghiép, bénh nhan va yéu t6 ho trg tUr bénh
vién, xa hoi . K& qua nay tuong dong nhu
nghién clu clla Amalia De Leo nam 2021 phdng
van dinh tinh 17 NVYT [3]. C4 hai nghién clu
dinh tinh cla Amalia De Leo va Henry
Aughterson déu nhan dinh hai yéu t6 ca nhan
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bao gom trach nhiém, dao ddc nghé y va yéu t6
chuyén mén co tac dong tich cuc dén NVYT [3],
[4]. Piéu nay cd thé dé dang ly gidi khi cac
nghién cru da chi ra NVYT tin rang ho c6 nghia
vu véi xa hdi va day 1a ddng luc dé ho tiép tuc
lam viéc [5]. Trinh d6 chuyén moén, kién thic vé
dich bénh g|up ho dé& dang thich nghi hon Vi
cac van dé cap bach do dai dich mang lai [3].

MGi quan hé gilta cac cad nhan cho thay su
gilp dd tUr phia gia dinh gitp cho NVYT an tam
han trong qua trinh phong chéng dich da dugc
chi ra & nhiéu nghién ctru [3], [5]. Ngoai ra, dai
dich COVID-19 dd dugc nhan manh & nhiéu
nghién cltu cho thdy nd 1am ndi bat nén méi
quan hé dong nghiép, su trg gilip 1an nhau trong
cbng viéc va dong vién trong ddi sdng hang
ngay [3], [4], [5]. Mot trong nhitng m&i quan hé
mat thiét cia NVYT trong qud trinh chéng dich
chinh la méi quan hé véi bénh nhan. Nghlen ctru
clia ching toi chi ra su hgp tac va dién bién
bénh tat tot hon cia bénh nhan gilp cho NVYT
¢ thé hoan thanh cdng viéc tét hon va co tam ly
tot hon, tuong tu cac nghién cltu trude day [4],
[5], [6]. Tuy nhién cé mé6t s6 nghién clu cé su
khac biét khi nhan manh vai tro dan cach, chién
lugc tu bao vé dé tranh ti€p xdc gan va nhiing
cadm xUc bat luc cd thé xay ra anh hudng dén
stic khoe cling nhu’ chuyén mon cua ho [3].

Cac yéu to tr phia bénh vién, nha nudc va xa
hoi la nhitng dong luc dong vai tro quan trong
khi da dugc dé cap dén hau hét trong cac
nghién cltu trudc day [4], [5], [6]. Tuy nhién, c6
thé ly giai khi hdu hét cac yéu t8 tir phia bénh
vién ,nha nudc dugc nghién cliu cta chdng toi
chi ra mang lai y nghia tich cuc bgi thanh qua
trong céng tac phong chéng dich tai Viét Nam da
dugc thé gigi cong nhan véi nhitng quyét sach
ding dan cla nha nudc va sy dong long cua
ngudi dan. Trong khi d6 & cac nudc khac, dich
bénh dien ra phirc tap han, clung véi do6 la dac
diém chinh tri v8n hoa khac biét nén bén canh
nhitng mat tich cuc cac nghién ciru hau hét déu
dé cap dén mot s6 nhitng anh hudng tiéu cuc vé
phia bénh vién va nha nudc dén NVYT [3], [4], [5].

Ba yéu to tai nghién clfu cla ching t6i dudc
dé cap nhu la yéu to tiéu cuc anh hudng dén
NVYT bao gom: yéu té chuyén mon, yéu to gia
dinh va yéu t6 xa hoi. Amalia De Leo cé chng
nhan dinh nhu nghlen clu cua chung t6i va co
thé dé dang Iy gidi cho yeu t6 nay khi nhifng
ngudi khong cé chuyén moén vé dich bénh ho
khdng c6 nang luc vé 1dm sang dé hoan thanh
t6t cong viéc [3], [7]. Nhitng NVYT c6 con nho
hodc con nhirng noi lo vé gia dinh sé& anh hudng

truc ti€p dén qua trinh lam viéc cta ho [3], [5].
Ngoai ra mot yéu t6 dugc nhdn manh cho la cd
tac dong tiéu cuc dugc dé cap dén do la su ky
thi cia xa hoi [8]. Nghién clu cla ching toi
cling nhu cac nghién cttu khac cho thdy NVYT bi
xa hoi c6 lap va ky thi, ho gap kho khan trong
van dé sinh hoat dgi song hang ngay, cho g,..
[8]. Diéu nay ly gidi cho hau hét nhirng hanh
dong cua NVYT khi ho quyét dinh & lai bénh vién
sau khi hét cach ly, han ché ra ngoai va tu cach
ly ban than dé tranh su ky thi clia xa héi.

V. KET LUAN

Yéu t6 anh hudng tich cuc dén cong viéc cla
NVYT la trach nhiém va dao dic nghé y; chuyén
mon; méi quan hé xa hdi nhu ho trg tir gia dinh,
dbng nghiép, su hgp tac cia bénh nhan va chinh
sach, ho trg nha nudc, xa hoi. Yéu t6 tac dong
tiéu cuc la gia dinh c6 con nho; khong lam
chuyén mén va sy ky thi cia xa héi. Can tang
cudng han nira nhu‘ng ho trg vé tdm ly, vat chat
cho nhan vién va ngudi nha clta ho nhdm nang
cao chat lugng cong viéc va ddi s6ng tinh than
cta NVYT trong thai ky chdng dich.
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