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10,9%. Ca 5 trudng hgp déu 13 nhiém trung
nong da dugc diéu tri bang thay bang, tach chi,
khong c6 trudng hgp nao can phau thuét lai.
Theo Hoang Thanh Ha, nghién clu 38 bénh
nhan khong ca nao nhlem trung.> Tran Hoang
Tung ty lé nhiém trung nong 13 7,89%; nhiém
trung sau la 2,64%.”

Cé 5 tru’dng hop ndn chinh rat t6t chiém
10,9%, cé 33 trudng hop nan chinh tét chiém
71,7%, 17,4% truGng hgp ndn chinh mirc trung
binh.Chung t6i danh két qua lién xuong dua theo
bang danh gia cta JL Haas va JY De La Cafiniere.
Qua nghién cru chdng t6i nhan thay két qua lién
xuong rat t6t va t6t chiém 82,6%, lién xucng
trung binh chiém 17,4%. Tac gid Nguyén Van
Trudng (2012) nghién ciu diéu tri gdy cang chan
bang cd dinh ngoai thdi gian lién xuong trung
binh la 22,8 tuan, trong dé 60,9% trudng hdp
lién xuang rat tot va tot.3

Viéc tap phuc hoi chific nang sau mo la mot
phan khong thé thiu dugc d6i véi mdi bénh
nhan chan thucgng chinh hinh nhdm gitp cho
bénh nhén cé thé sém tr& vé véi sinh hoat binh
thudng. Trong nghién cru nay ching téi sir dung
thang diém AOFAS dé danh gia két qua phuc hoi
chlfc nang. Két qua rat tot chiém 17,4%, két qua
tot chi€m 65,2%, trung binh chi chiém 17,4%,
khong cé két qua kém. Nhom bénh nhan tap
phuc hdi chirc nang trung binh chd yéu nam
trong nhdm bénh nhén trén 50 tudi. Theo Tran
Hoang Tung ty |é t6t va rat tot chiém 94,74%.7
Su’ khac biét co thé do viéc lua chon thang diém
danh gia, nghién cu cua chung t6i s dung
thang diém AOFAS trong khi cic tdc gia Tran
Hoang Tung lai str dung thang diém Terschiphort.

Trong 46 bénh nhan cla nhém nghién clru
khong cd trudng hgp nao viém xuang, khdp gia,
gay nep vit. C6 5 bénh nhan chdm lién xuong

chiém ty |é 10,9%. Cac nghién clru cla cac tac
gid nudc ngoai cling ghi nhan cd bién ching
nhung ty Ié thap. Lau T.W cham lién 5/48 ca.?
Ronga M. tién hanh trén 19 bénh nhan cé 1
truGng hgp khong lién xuang.®

V. KET LUAN

Két hgp xuaong nep vit it xam |&n la mot lua
chon hiéu qua trong diéu tri gdy dau xa hai
xuong cang chan. Phuang phéap c6 thé &p dung
vGi cac trudng hgp gay phirc tap cho két qua tot.
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kiém soat dudc, cd tinh chét lan toa, tan man, khéng
khu trd vao mot sy kién hoan canh dac biét nao &
xung quanh hodc cd lién quan VGi nerng sy kién da
qua khdng con tinh thdi su nira. R&i loan nay thu’dng
lién quan tdi stress trudng dién, tién trién thay doi
nhung cd xu hufdng man tinh. RO loan lo au lan toa
gdp. G nam g|d| |t han nhu’ng terdng dugc phat hién
mudn hon va gay hau qua nang né hon & ni. Muc
tleu nghlen clru: M6 ta dic diém lam sang réi loan
lo au lan toa & nguGi bénh nam diéu tri noi tru tai Vién
Stic khoe Tam than Bénh vién Bach Mai. Dai tugng
va phucng phap nghién ciru: Nghién ciru mo ta cat
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ngang 60 bénh nhan rdi loan lo du lan toéa diéu tri noi
trd tai Vién Suc khoe Tam than Bénh vién Bach Mai tu
thang 08/2020 dén thang 07/2021. Két qua: 60%
bénh nhén khdéng nhan thdy c6 sang chan tam ly r6
rang. Thdi gian mac bénh trung binh 15,57 + 13,9
thang; cac triéu chiing cua lo du hay gap nhat la kho
ngu vi lo 13ng (98,3%), bdn chdn (96,7%), hdi hdp,
trong nguc (96,7%), va md hoéi (90%), dé giat minh
(78,3%), run (75%), con néng con lanh (56,7%);
bénh thutng ndng lén vao budi chiéu (66,7%). Két
luan: RGi loan lo au lan tda 6 nam giGi xuat hién it
lién quan véi cac sang chan tam ly, dién bién kéo dai,
vGi biéu hién noi troi trén lam sang la cac triéu chiing
kich thich than kinh thuc vat va triéu ching toan than.

SUMMARY
THE CHARACTERISTICS OF GENERALIZED

ANXIETY DISORDER IN MALE PATIENTS
Background: Generalized anxiety disorder is
characterized by worries that are excessive, chronic,
uncontrollable, pervasive, and scattered for no
apparent reasons or related to past events. This
disorder is often associated with chronic stress. Its
prognosis usually fluctuates and tends to be chronic.
Generalized anxiety disorder is less common in men
but is often detected later and causes more severe
consequences than in women. Research
objectives: To describe the characteristics of
generalized anxiety disorder in male inpatients who
were treated at the Mental Health Institute, Bach Mai
Hospital. Subjects and research methods: A cross-
sectional descriptive study of 60 male inpatients with a
generalized anxiety disorder at the National Institute
of Mental Health, Bach Mai Hospital, from August 2020
to July 2021. Results: 60% of patients overlooked
apparent psychological trauma. The average disease
duration was 15.57 + 13.9 months. The most common
symptoms of anxiety were difficulty sleeping due to
worry (98.3%), restlessness (96.7%), nervousness,
palpitations (96.7%), and sweating (90%), easily
startled (78.3%), trembling (75%), and hot and cold
spells (56.7%). The disease often gets worse in the
afternoon (66.7%). Conclusions: Generalized anxiety
disorder in men appears to be less associated with
psychological trauma and has a long-lasting course,
with the predominant clinical manifestations being
symptoms of autonomic nervous stimulation.

I. DAT VAN DE

RGi loan lo au lan téa dudc dac trung bdi
tinh trang lo 18ng qud mdc khdng kiém soat
dugc, kéo dai trén 6 thang, kém theo cac biéu
hién cang thdng vé tdm than, vé van déng va rdi
loan than kinh thuc vat. Day la mot rbi loan gap
phd bién trong 1dm sang tdm than hoc, chiém ty
Ié€ 37% trong cac rdi loan lo du dudc diéu tri noi
trd. O MY, ti 16 mac trong ca doi cla rdi loan lo
au lan toéa 1a 5,7%, thudng gép nhat & Ifa tudi
45 — 59 va phé bién & nit (7%) hon nam (4%).
Trong thuc hanh Idm sang, chan doan rdi loan lo
au lan toa gap & nam it hon & nit (khoang 55 —

60% cac bénh nhan rdi loan lo au lan toa la phu
nir). Tuy nhién, cac bi€u hién lo du & nam gidi
thudng dugc phat hién mudn haon va gay anh
hudng dén cac chlic nang va chat lugng cudc
sOng ndng né han so vGi & phu nif.

Tai Viét Nam, nhiéu két qua nghién ciiu trén
bénh nhan dugc chan doan rdi loan lo 4u lan toa
da dugc cong bo, tuy nhién chua coé nhiéu
nghién clftu tap trung vao nhém doi tugng nam
gidi. Do dd, chung t6i thuc hién nghién clu:
“P3c diém rdi loan lo du lan tod & ngudi bénh
nam diéu tri noi trd tai Vién Sic khde Tam than”
vGi muc tiéu: "Mé ta dsc diém 15m sang réi loan
lo &u lan toa d nguoi bénh nam diéu tri ndi tru
tai Vién Suc khoe Tém than-Bénh vién Bach Mai”

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U
2.1. Poi turdgng nghién cfu. Gom 60 bénh
nhan nam dugc chan doén xac dinh méc réi loan
lo 4u lan toa theo tiéu chudn cta ICD -10, diéu
tri ndi tru tai Vién Sic khée Tam than, Bénh vién
Bach Mai tlr thang 10/2020 dén thang 07/2021.

2.2. Tiéu chudn loai trir. Bénh nhan va
ngudi nha khdng dong y tham gia nghién clru

Bénh nhan méc cac bénh cd thé ndng.

2.3. Phuong phap nghién ciru. Phuong
phap nghién cltu la phuang phap mé ta cdt ngang

2.4. XUr ly s6 liéu. SG liéu dugc xur ly bang
phan mém SPSS 20.0.

2.5. Pao dirc nghién ciru. So liéu dugc ma
hod nham gilt bi mat thdng tin cho bénh nhén.
D4y 13 nghién clu md ta khdng can thiép chén
doan va diéu tri, khéng anh hudng dén sic khoe
ngudi bénh. Bénh nhan va ngudi nha dong y
tham gia nghién ctru.

Il. KET QUA VA BAN LUAN

3.1. Déc diém chung ctia nhém nghién ciru

Bang 3.1. Pac diém chung cia nhom
bénh nhadn nghién cau

Pac diém chung S6 lugng | %

Tiéu hoc 9 15,0

THCS 17 28,3

Trinh d6 THPT 22 36,7
hoc van | Trung cap, cao dang,

dai hoc 11 [18,3

Sau dai hoc 1 1,7

Khu vuc NOng thon 39 65,0

sinh song Thanh thi 21 35,0

Tinh Co gia dinh 50 83,3

trang hon Doc than 9 15,0

nhan Ly hon 1 1,7

Tubi Nh han 30 tudi 11 18,3

Tu 30 dén 50 tudi 28 46,7
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Trén 50 tudi 21 25,0

TuGi trung binh 43,82+1,926

Nhén xét: Ddi tugng nghién clru chu yéu cé
trinh do hoc van thap tir THPT trd xudng vdi ti 1€
80%, khu vuc sinh s6ng chd yéu phan bg & viing
nong thong vdi ti 1€ 65%.

Tinh trang hon nhan chiém da s6 la da lap
gia dinh vdi ti Ié 85%.

D0 tudi trung binh la 43.82+1.926 tudi, tuong
duang vdi nghién cu cla Tran Nguyén Ngoc va
cdng su’ nam 2018 tudi trung binh 13 43.2

3.2. Pac diém lam sang caa réi loan lo
au lan toa

|

m Khong

m Cdéng viéc, hoc tap
Tinh cam, gia dinh

= Kinh té

= Khac

Biéu dé 3.1: Cac sang chadn tam ly

Nhan xét: Khong nhiéu trudng hgp cd sang
chan tam ly r6 rang (60%), nhitng ngudi bénh
c6 sang chan tam ly chd yéu la cac van dé vé
kinh t€ (37,5%), van dé tinh cam, gia dinh diing
thir 2 (25%), tudng dong véi nghién clru cla
Tran Nguyén Ngoc ti 1€ cd sang chan tam ly la
45,3%. Cac nghién cliu cho thdy, hau hét cac
trudng hgp khdi phat r6i loan lo au déu phai doi
mat véi nghich canh, diéu nay phu hgp vdi gia

t6i cho thay thai gian xuat hién rGi loan lo au lan
tda trung binh la 15,57 + 13,9 thang, dugi 12
thang chiém ti 1& cao nhat 65%, tuong dudng
vGi nghién clu cla Tran Nguyén Ngoc, ti 1€
ngugi bénh nam xuat hién bénh dudi 12 thang
chiém ti Ié cao nhat (69,2%), cling nhu tudng
dong véi nghién cltu cta Binh Viét Hung va cong
su' nam 2021 vé ti Ié bénh dudi 12 thang chiém ti
Ié cao nhét (59,67%), thdi gian mac bénh trung
binh la 15,38 + 9,85 thang.

Giai thich cho thsi gian méc bénh trung binh
15,57 + 13,9 thang 1a do dic diém |dm sang cua
r6i loan lo au lan toa cé xu hudng tai phat va
ti€n tri€n man tinh, clng véi d6 bi€u hién goém
triéu chirng lo &u va céc triéu chiing co thé kém
theo. Bénh nhan thudng di kham vi cac triéu
chiing co thé trudc it khi di kham vi triéu ching
lo 4u, ty 1& khdng dugc chan doan va chan doan
nham roi loan lo du lan tda, rbi loan hoang sg la
cao, cac triéu chiring thudng dugc cho la nguyén
nhén thuc thé. Do d6, bénh nhan thudng c6 mdt
thai gian dai vai thang hodc vai nam tur khi xuat
hién triéu ching cho dén khi dén dugc ding
chuyén khoa tdm than kham va diéu tri, dan dén
viéc dugc chan doan va diéu tri khong kip thoi
dan dén kho khan trong diéu tri, cling nhu anh
huang dén chat lugng cudc song clia ngudi bénh
vi vy nang cao su hi€u biét ciia nhan vién y té&
vGi cac bénh ly tdm than va tuyén truyén dé
ngugi bénh kham va diéu tri ding chuyén khoa
la rat can thiét.

Bang 3.3. Bdc diém triéu chirng tam thidn

thuyét cho rang hoan canh s6ng khong tét Ia Triéu chirng S6 lugng] %
nguy co tiém tang gdy réi loan lo au, cac su kién  [Triay ching | Chong mat, khong )
bat Igi dong mot vai trd trong viéc gdy ra trang | idn quan |  vitng, ngat xiu 36 |60
thai lo au vi nhiing sy kién do c6 thé lam tang dén trang | Tri giac sai thuc tai 0 0
tinh de bi ton thuong theo n,hi”éu cach khac nhau thai tam SG mat kidm cha 19 1317
va nhu vay ¢ lién quan dén viéc téng nguy cd than S5 bi chét 38 68’3
khai phat r6i loan lo au. Theo ICD-10, rGi loan lo Céng 3. dau dan 31 51’7
au lan tod thudng lién quan dén stress moi B‘(‘)nlch‘ﬁn tg 96’7
trugng man tinh. Nhi€u nghién cttu cho thdy vai | Triéu chung Cam aiac t tin G 8’3
tro cla cac yéu té moi trudng trong do yéu t6 | cang thang & 9 Knai T g !
gay stress hay sang chan tam ly déng vai tro am glahcongOI rong 19 31,7
guan trong viéc khdi phat va duy tri réi loan lo i
au lan toa. i Triéu chiing II()he' gtl,?t Ig]mh 2; 73(’)3
Bang 3.2: Thoi gian méac réi loan o u | khong dic |0 aP 'ung
lan tod hidu khac Catlj klnh c!a| deng 22  |36,7
Thoi gian SG lugng % j ] Khé ngu vi lo lang 59  198,3
Nho hon 12 thang 39 65,0 Thai diém Sang 0 0
T 12 dén 24 thang 16 26,7 triéu chirng Chiéu 40 66,7
Trén 24 thang 5 8,3 nang lén TOi 20 (33,3
Tong 60 100,0 Nh3n xét: Dac diém lién quan dén
Thdi gian trung binh 15,57 + 13,9 thang trang thai tam than:

Nhan xét: Két qua nghién clu cua chung
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chong mat thuGng gap & ngudi bénh (60%) va
triéu ching sg bi chét, sg khong kiém ché dugc
dan dén phat dién (lan lugt la 68,3% va 31%).
Con lo au xuat hién lam ban than ngudi bénh
thudng khong chd y dén nhitng hoat dong xung
guanh bén canh d6, su xuat hién cac can lo au
lam ngudi bénh sg hai, lo 1dng cac con xuét hién
trd lai, trong nghién clru nay ti 1é con xuat hién
vé chiéu va t0i la cao vi vay néu cd moét con xuat
hién khi c6 hoat ddng tinh duc ¢ thé 1am cho
ngudi bénh sg khéng hoat dong tinh duc vi sg
cdn sé xudt hién [an ti€p theo khi quan hé tinh
duc, cam gidc lo 1&dng cdng thadng c6 thé lién
guan dén xuat tinh sém. )

DPic diém cdc triéu chiing cing thang:
Triéu chirng bon chon kho thu gian la triéu ching
phé bién chiém 96,7%, triéu ching nay xuét hién
vao ban dém lam nguGi bénh khd ngu, lam ngudi
bénh tang hoat dong, di lai, khong tap trung vao
cong viéc, gay mét mdi khé chiu vao ban ngay tac
dobng tiéu cuc dén ham mudn tinh duc.

Pdc diém cdc triéu ching khéng dic
hiéu: Triéu ching khé ngu vi lo 13ng 1a phé bién
nhat gdp & 98,3% cac trudng hgp, sau dod la
triéu ching dé giat minh (78,3%), trong qua
trinh thuc hanh 1am sang ching téi nhan thay
ngt kém la triéu ching thuGng gdp nhat &
nhirng nguGi bénh kham va diéu tri ndi trd.

Theo tiéu chudn chan doadn cua ICD-10,
bénh nhan réi loan lo au lan toa thudng co it
nhat 1 trieu chiing thuéc muc 1 dén muc 4
(nhém triéu chirng kich thich than kinh thuc vat)
va co it nhat 4 triéu chrng trong 22 triéu chiing
khac cta rdi loan lo au lan toa. Cac tri€u chiing
khac cua rdi loan lo 4u lan toa cd thé chia lam 2
nhdm: cac triéu chiing cd thé va cac triéu chiing
tam than. Theo nghién clru cla ching to6i trung
binh c6 12 triéu chirng trén 22 triéu chiing.

Thoi diém triéu ching ndang lén: Thoi
diém triéu chitng ndng 1én cha yéu vé chiéu va
tdi, budi chiéu chiém hon 66%. Theo Holaway va
cdng su nhiing ngudi tham gia bao cdo rang ho
thudng lo 18ng nhat vao budi t8i mudn hodc sang
s6m va nhiing lo 1dng cGa ho thudng xuyén xay
ra dé d6i phd véi nhitng van dé sdp xay ra,
chang han nhu cac su kién sdp tdi hodc tuang
tac gilta cac ca nhan, day la dic diém 1am sang
thudng gdp trong thuc hanh diéu tri réi loan lo
au lan toa

Bang 3.4. Bic diém cdc triéu chirng khic

o , S6 |,
Triéu chirng lugng /o
Triéu chimng | H6i hdp, tréng nguc | 58 96,7

kich thich Va mo hoi 54 |90

than kinh Run 45 | 75

thuc vat Kho miéng 27 |45
Kho tha 32 |53,3

Cam giadc nghen 24 |40
Pau, khé chiunguc | 21 | 35
Buodn nén, kho chiu 6 31 [51,7

Triéu ching
nguc bung

bung
Con ndng, can lanh | 34 |56,7
Cam giac té cong, kim
ham 16 |26,7

Triéu ching
toan than

Nhan xét:

Padc diém triéu chirng kich thich than
kinh thuc vat: Qua nghién clu ta thay ti lé
bénh nhan nhap vién cd triéu chiing hdi hop
tréng nguc chiém ti Ié cao nhat vdi ti 1€ 96,7%,
triéu chdmng va mo hoi du khong hoat déng manh
chiém xuat hién téi 90% trudng hgp. Co it nhat
1 triéu chdng kich thich than kinh thuc vat la 1
trong cac tiéu chudn chan doén réi loan lo &u lan
téa gidi thich cho su' phd bién clia céc triéu
chirng kich thich than kinh thuc vat.

Pdc diém triéu ching lién quan ving
nguc bung: Triéu chirng nguc bung xudt hién
V(@i ti I1é kha cao khoang 50% bénh nhan co triéu
chitng cdm giac khd thé va ciing khoang 50%
bénh nhan cam giac kho chiu vung bung, dac
diém nay lam cho ngudi bénh va ngudi nha
nham tudng gilta triéu ching lo du va triéu
chirng cta bénh co thé, tuy nhién cling can loai
trir cac ton thuong thuc tén bén dudi.

Pdc diém cdc triéu ching toan than:
Triéu chiring xudt hién cac con néng, con lanh la
ph6 bién (56,7%), cac triéu chitng di cam nhu
cam gidc té cdng, kim chadm it phd bién hon
(26,7%) tudng dong vdi nghién clu cla Tran
Nguyen Ngoc khi & nam gidi ti 1€ triéu chifng con
néng can lanh phé bién hon triéu chiing di cam
nhu té cong, kim cham (ti 1€ [an luct la 46,1% va
36,9%) gay kho chiu nhiéu ngudi bénh.

IV. KET LUAN

RGi loan lo au lan téa 6 nam giGi xuat hién it
lién quan sang chan tam ly, dién bién kéo dai,
véi biéu hién ndi trdi la cac triéu chimg kich thich
than kinh thuc vat va triéu chirng toan than
trong khi chi mét s6 it cac triéu chirng tam than
trong bénh canh lam sang.
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MOT SO YEU TO LIEN QUAN DPEN Sy HAI LONG CUA NGU'O'T BENH
PEN KHAM TAI BENH VIEN NOI TIET TRUNG UONG NAM 2023

Trinh Thi Lan', Bui Hoai NamZ2, Ngo Thi Thu Hién?

TOM TAT

Muc tiéu: Phan tich mét sO yéu t6 lién quan dén
sy hai long cla ngudi bénh dén kham tai bénh vién
Noi tiét trung uong. POi tugng va phuong phap
nghién ciru: Nghién clru m6 ta cdt ngang dugc thuc
hién trén 405 nguGi bénh tir 18 tudi dén kham tai
bénh vién Noi tiét trung uong. K&t qua nghién ciru:
Két qua nghién clru cho thay, nguGi bénh hai long khi
dén kham tai Bénh vién NGi ti€t Trung uong chiém ty
Ié 78,8%. NguGi bénh dén kham [an thir 2 va lan tha
3 trd lIén c6 mic do hai long chung cao han so vdi
ngusi bénh dén kham lan dau tién lan lugt Ia 1,8 [an
(AOR: 1,8; 95%CI: 1,15 — 3,4) va 2,11 [3n (AOR:
2,11; 95%CI: 1,17 — 5,2). Ngugi bénh cd nghé nghiép
cong chuc/vién chiic/vdan phong co mic do hai long
chung cao han 1,98 lan so véi d6i tugng lao dong tu
do (AOR: 1,98; 95%CI: 1,1 — 4,3). Két luan: NguGi
bénh hai long chung vdi chat lugng dich vu kham chira
bénh tai Bénh vién NOi ti€t Trung uong dat ty 1€ la
78,8%. Cac yéu t6 s6 lan dén kham va nghé nghiép cd
li€n quan dén su hai long chung clia nguGi bénh. Bénh
vién can ti€p tuc nang cao chat lugng dich vu dé dap
(ng tét hon nhu cau cla ngudi bénh. Twr khoa: Su
hai long cla ngudi bénh; yéu to lién quan.

SUMMARY
FACTORS RELATED TO PATIENT

SATISFACTION AT THE NATIONAL

HOSPITAL OF ENDOCRINOLOGY IN 2023
Objective: To analyze some factors related to
patient satisfaction with outpatient care at the National

1Bénh vién Noi tiét Trung uong
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3Truong Pai hoc Théng Long
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Hospital of Endocrinology. Subjects and methods:
The study description is conducted by over 405
patients from 18 years old at the the National Hospital
of Endocrinology. Results: The research results
showed that the patient was satisfied with 78.8%. The
patient came to the second and the 3rd and higher
time to be satisfied than the patient who came to the
first examination for the first time of 1.8 (AOR: 1.8;
95%CI: 1.15 - 3.4) and 2.11 (AOR: 2.11; 95%CI: 1.17 -
5.2). Civil servants/officials/offices are 1.98 times higher
than the free laborer (Aor: 1.98; 95%CI: 1.1 - 4.3).
Conclusion: 78,8% Patients were satisfied with the
quality of outpatient care at the National Hospital of
Endocrinology. The number of exams and occupations
is related to the satisfaction of the patients. The hospital
should continue to improve the quality of services to
better meet the needs of patients. Keywords: Patient
satisfaction; related factors.

I. DAT VAN DE

Su hai long cla nguGi bénh la mot trong
nhitng tiéu chi quan trong dé danh gid chat
lugng dich vu y té. Tai Viét Nam, su’ hai lIong cla
ngudi bénh da dudc nghién cu & nhiéu bénh
vién. MOt s6 nghién clru trong va ngoai nudc cho
thdy su hai long cta ngudi bénh c6 nhiéu khac
biét, tac gia Truong Van Hi€u (2022) tai Bénh
vién Rang ham mat trung uong cho thay ty 1é hai
long clia ngudi bénh la 91,11% [1], nghién ctu
cla Dao Duy Quan tai bénh vién Phu san Trung
uong la 75,6% [2], nghién clu cla Berhanu
Senbeta Deriba la 44,6% [3]. Cung vGi viéc xac
dinh ty € hai Iong cla ngugGi bénh, viéc xac dinh
cac yéu t6 lién quan dén sy hai long cla ngudi
bénh c6 tam quan trong trong viéc nang cao
chat lugng dich vy, thu hat va gilr chan ngudi
bénh. Theo nghién clru téng hgp cla tac gid
Nahima Akthar tai khu vuc Chau A cac yéu t6 co
mdi lién quan chat ché dén sy hai long clia ngudi



