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gilp cac bac si lam sang du bao vé mic do
nghiém trong cla dot cap va tién lugng trén bénh
nhan COPD, gilp cac nha lam sang danh gia giai
doan cla bénh va la cd s@ xac dinh cac phugng
phap diéu tri pht hgp cho tirng bénh nhan.
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PANH GIA TINH KHA THI CUA VIEC CUNG CAP KIEN THU’C CHAM SOC
BENH NHAN CAO TUOI SA SUT TRi TUE CHO NGU’O’I CHAM SOC BANG
(NG DUNG PIEN THOAI ZALO LEN THAY POI THANG PIEM DASS-21

TOM TAT

P&t van dé: NguGi chdm soc (NCS) cho ngudi
bénh sa sut tri tué (SSTT) cao tudi d0| dién véi nhiéu
ganh nang tam Iy nhu tram cam, lo au, cang thang.
Glao duc tam ly la mét hinh terc pho blen giup cung
cap thong tin, ky ndng cham so6c, quan ly hanh vi va
cam xuc. Vlec Ung dung dién thoa| dé cung cap kién
thirc chdm séc 13 hudng méi trong tiép can va hd trg
NCS. Muc tiéu ctia nghién citu 1a danh gia tinh kha thi
clia viéc cung cap kién thic chdm séc ngudi bénh cao
tudi SSTT cho NCS qua ing dung dién thoai Zalo va
hiéu qua ban dau cai thién diém tram cam, lo &u va
cang thdng & nhom can thiép. Phuadng phap nghlen
cru: Nghién ciu pilot danh gia tinh kha thi cla can
thiép trén 2 nhém can thiép va nhom ching véi ti 1€
1:1 tai khoa L3o hoc — Bénh vién Nhan dan Gia Dinh
véi 80 NCS bénh nhan SSTT. Noi dung can thlep la
kién thic chim séc ngu‘cﬂ SSTT. Ti tuyén mau, glu’
mau va tuan thd nghién clu dugc thu thap. Két qua
nghién clru: 146 NCS ngudi bénh SSTT cao tu0| dugc
phong van, trong d6 80 NCS tham gia. Ti 18 tuyén mau
la 54,799 /o, gir mau 13 92,50%, tun tha nghién cliu &
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nhom can thlep la 40 54%. Dlem trung vi tram cam, lo
auva cang thang gidm rd rét cé y nghia thong ké sau
khi ho trg & nhém can thlep (p<O 05) o} thoi diém 2
thang sau can thiép, diém trung vi lo &u va céng thang
G nhom can th|ep thap hon so vd| nhém chu’ng (p <
0,05). Ket luan: Viéc cung cap klen thic glup ca|
thién vé& cac mat trdm cam, lo &u va cing thang va co
tinh kha thi, tao tién dé dé tién hanh ngh|en clu can
thiép danh gia hiéu qua véi qui mé va thdi gian I6n
han cho doi tugng NCS bénh nhan SSTT cao tudi.

Tur khoa: cang thang, lo &u, ngudi cham sdc, sa
sut tri tué, tram cam, &ng dung dlen thoai.

SUMMARY
EVALUATING THE FEASIBILITY OF
PROVIDING CARE KNOWLEDGE FOR
CAREGIVERS OF OLDER PEOPLE WITH
DEMENTIA VIA THE ZALO APP ON DASS-21

SCORE CHANGING

Background/Objectives: Caregivers of older
patients with dementia face several psychological
burdens such as depression, anxiety, and stress.
Psychological education is a popular intervention to
provide patient care skills as well as behavioral and
emotional management. Providing care knowledge
based on mobile phones is a new approach to
supporting caregivers of older patients with dementia.
Objectives: to evaluate the feasibility of providing
care knowledge for caregivers of older patients with
dementia via the Zalo app. Methods: a pilot study
was conducted to evaluate the feasibility of the
intervention in the intervention group and control
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group (1:1 ratio) at the Department of Geriatrics at
Gia Dinh People’s Hospital from December 2021 to
June 2022. Of 80 caregivers participated in the study
for 3 months. The rates of recruitment, retention, and
adherence were collected. Results: 146 caregivers of
older patients with dementia were screened but 80
caregivers agreed to participate in the study. The
participation rate was 54.79% and the retention rate
was 92.50%. The rate of adherence in the intervention
group was 40.54%. The median scores of depression,
anxiety, and stress decreased significantly
postintervention (p < 0.05). At 2 months
postintervention, the median scores of anxiety and
stress were significantly lower in the intervention
group compared to those in the control group (p <
0.05). Conclusions: Providing care knowledge for
caregivers of older people with dementia via the Zalo
app was feasible, which improved the scores of
depression, anxiety, and stress in the intervention
group. This is the first step to conducting a larger-
scale study on caregivers of older people with
dementia. Keywords: anxiety, caregiver, dementia,
depression, stress, mobile app.

I. DAT VAN PE

Sa sut tri tué (SSTT) la bénh ly ph& bién vdi
50 triéu ngudi trén toan thé gidi vao nam 2020
va da sO ngugi bénh sdng & cac nudc dang phat
trién, chifm hon 60% va ngay cang gia tang [5].
Trong qud trinh chdm séc ngudi SSTT, ngudi
cham soc (NCS) phai doi mat véi nhiéu ganh
ndng vé thé chét, kinh t& va tdm ly. V& khia canh
tdm ly, NCS thudng c6é cac van dé nhu cang
thang, lo du, mat ngu, mét méi va trdm cam[4].
Thang diém DASS (depression, anxiety and
stress scale) 21 dudc mé ta lan dau tién bai
Lovibond ndm 1983, gilp danh gia cac mat cta
rdi loan tdm ly nhu tram cam, lo au, cdng thang.
DASS-21 da dugc chirng minh mot cong cu dang
tin cay va de thuc hién, ly tudng cho ca muc dich
nghién clu va 1am sang dé danh gid cac khia
canh tam ly[1]. Gido duc tam ly la mot hinh thirc
phd bién gilp cung c&p cac thdng tin chdm sdc,
quan ly hanh vi, cdm xic va dao tao ky ndng
cham s6c. NCS rat can sy ho trg cac thong tin
qua cac phuadng tién dé ti€p can nén viéc lua
chon mét phuang tién dé nhan théng tin hay
huan luyén trong qua trinh chdm sé6c la mot van
dé can thiét. Cac hinh thirc ho trg dua trén cong
nghé thong tin va truyén thong dang dugc danh
gia cao va tién dung. Vi vay, nghién cltu danh
gid tinh kha thi cia viéc cung cdp kién thirc
cham soc qua ng dung dién thoai di dong Ién
thay dGi strc khde tinh than ctia NCS tai Viét Nam
la mot diéu can thiét. Nghién c(ru nay nham muc
tiéu: (1) Khao sét tinh kha thi cla viéc cung cap
kién thirc chdm séc bénh nhan cao tudi SSTT cho
NCS bang (ing dung dién thoai Zalo; (2) Danh
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gia hiéu qua ban dau cta viéc cung cap kién thuc
chdm soc Ién thay doi diém tram cam, lo au va
céng thang clia NCS qua thang diém DASS-21.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién clru

Poi tugng: NCS chinh clia ngu@i bénh SSTT
tai khoa Lao, bénh vién Nhan Dan Gia Dinh trong
thgi gian nghién cru, tUr ngay 01/12/2021 dén
30/06/2022. NguGi bénh SSTT la nhitng ngudi
dd dugc chdn doan SSTT, ghi nhan tir s& kham
bénh va h6 sg bénh an.

Tiéu chudn nhén vao: NCS khdng chinh
thi'c (ngudi cham soc gia dinh) truc ti€p cham
s6c ngudi bénh SSTT trong it nhat 6 thang trudc
dd va sé cham sdc tiép trong 6 thang ti€p theo,
dong y tham gia nghién cu. Bénh nhan la
nhifng ngudi > 60 tudi d& dudc chdn doan SSTT;
NCS cé trinh dd hoc van tt nghiép ti€u hoc trg
lén va cd s dung dién thoai thdng minh c6 (’ng
dung Zalo hodc san long cai va s dung Zalo.

Tiéu chudn loai ra: NCS c6 tinh trang bénh
cap tinh hodc cé van dé tam than hodc suy giam
nhan thirc (tdm soat bang Mini — cog khi trén 60
tudi) hodc giam thinh/thi luc.

2.2. Phuong phap nghién ciru

Thiét ké nghién cdu: nghién clu pilot can
thiép c6 nhém ching.

€6 mau: N = 80 NCS vdi ti 1€ nhom can thiép:
nhém chiing la 1:1, dugc phan b ngau nhién.

Ky thudt chon mau: lién tuc, thuan tién.

Quy trinh nghién ciu: NCS nguGi bénh
SSTT thoa tiéu chudn nghién clru sé dugc mdi
tham gia nghién cu. Néu NCS tir ch6i tham gia
sé dugc hoi ly do néu ho san long chia sé.

NCS dugc thu thdp dic diém nhan trdc va
danh gid diém tram cam, lo du va cdng thang
bang thang DASS-21 (Depression, anxiety and
stress scale 21). Sau khi tuyén du 80 ngudi, NCS
dugc chia ngau nhién thanh 2 nhém can thiép va
nhdm ching. Nhém can thiép tham gia mot
nhém chat trén (ng dung Zalo cé tén nhém “HO
trg ngudi cham sdc ngudi bénh sa sut tri tué”.
Hang tuan, NCS dugc cung cap thong tin [an lugt
mot trong 8 chu dé lién quan cham soc, bao gom
cach tdm, mdc quan o, cho ngudi bénh &n
udng, chdm sdc tiéu tiéu khdng tu’ chl, chdm soc
khi nhap vién, van dé an toan tai nha, van dé di
lang thang va cach gidam cdng thdng cho NCS.
Nguon thong tin dugc lay tir trang web
https://www.alz.org/asian/overview.asp?nL=VI&
dL=VI bdng ti€éng Viét. Sau khi dua thong tin,
mot nghién clfu vién (NCV) khac sé goi dién cho
NCS dé dam bao ho doc va hiéu théng tin. NCS
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dugc dat cau hoi hay chia sé kinh nghiém trén
nhém vdi cac ndi dung lién quan dén ngudi bénh
SSTT hay cach chdam séc. Thong tin tra 1Gi dudc
c6 van bdi cac bac si Ido khoa cd kinh nghiém.
S6 NCS r6i khoi nhom dugc hdi nguyén nhan rdi
nhém dé xac dinh ti 1& gitt miu. Sau can thlep,
NCS dugc phong van qua dién thoai danh gia lai
di€ém DASS-21 & thdi diém ngay sau két thic can
thiép va 2 thang sau khi két thic can thiép.

Dinh nghia bién s6 nghlen ciru: Tinh kha
thi gom ti 1é tuyén mau, gitr mau, tudn thu qui
trinh nghién clfu (doc cac bai cung cap kié€n thuc
trén Zalo & nhdm can thiép). Ti € tuyen mau la ti
I& NCS dong y tham gia trén téng s6 ngudi dugc
mdi tham gia nghién cru. Ti 1€ gilr mau la ti 1€
ngusi tham gia dén hét thdi gian nghién clru
trén tong ngudi tham gia ban dau. Ti Ié tuan tha
qui trinh nghién ciu la ti 1€ NCS doc it nhat 4/8
chu dé can thiép va hoan thién bai danh gia sau
can thiép.

DASS-21 gom 21 cau danh gia, chia thanh 3
nhém triéu chdng trédm cadm, lo du va cang
thang. Triéu chling trdam cam gdém cac triéu
chirng: tu phu, chan nan, cam giac cudc song
khong cd y nghia hoac gia tri, bi quan vé tuong
lai, khong thich thi hodac hai long. Triéu chimng lo
du gém: sg hai, hoang sg, run ray, triéu ching
tang hoat hé giao cam: kho miéng, kho thd,
danh trong nguc, Iong ban tay d6 mo hdi. Triéu
chiing cang thang gom: qua khich, cang thangi
khong thé thu gidn, dé& xuc dong, dé budn, dé
cau gat, glat minh, néng nay, bon chén, khong
chiu dugc glan doan hodc chdm tré. Mdi cau tra
I8 c6 mirc diém tir 0 dén 3. Piém cang cao thi
mdc d6 triéu chiing cang ndng. Thang diém
DASS-21 da dugc Viét héa va ap dung cho cong
ddng tai Viét Nam dé khao sat cac van dé tam ly.

Nghién clitu dugc thong qua hoi dong y dirc
cla Pai hoc Y Dugc TP. HG6 Chi Minh s6

Bang 1: Pdc diém dan sé nghién ciu

506/HDDD ngay 29/10/2021.

Phu‘o’ng phap théng ké: So liéu dugc xir Iy
bang phan mém Statal4. Ti & tuyén mau, gitr mau
va tuan tha dugc trinh bay dudi dang ti . Kiém
dinh T-test so sanh hai s8 trung binh va Kiém dinh
Mann Whitney so sanh su’ khac biét cla hai trung
vi, ¢4 y nghia thong ké khi p < 0,05.

Ill. KET QUA NGHIEN CU'U

Téng 146 NCS bénh nhan SSTT cao tudi
dugc sang loc, 52 NCS khéng dap (ng tiéu chuan
nhan vao, 14 ngudi tir ch6i tham gia trong dé 8
ngudi khong co thai gian, 4 nguGi qua ban rén va
2 ngudi khong quan tam van dé. Cudi cung, 80
NCS dong y tham gia nghién c(u. Trong nhom
can thiép, 37 NCS tham gia dén hét nghién clru, 3
NCS rat khoi nghién ciu trong dé cd 1 NCS co
bénh nhan mat, 1 ngudi khéng cé thdi gian va 1
ngu‘éii cam giac khong hdng thua véi ndi dung cung
cap. Trong nhém chdng, 38 ngudi tham gia
phong van dugc vao thdi diém 2 thang sau véi 2
NCS mat mau do 1 nguGi c6 ngusi bénh nhan mat
va 1 ngudi khong lién lac dugc.

‘ 146 ngudi cham séc (NCS) dudgc sang loc

94 ngudi du tiéu chudn nhan vao

va 14 ngudi tir chéi tham gia (8

khéng co thai gian, 4 qua ban va
2 khéng quan tam)

Nhém can thigp: 3 NCS rit khoi
nghién citu (1 bénh nhan mét, 1
khoéng co thdi gian va 1 khéng himg

tha vdi néi dung)
Can thiép 8 tuan

| 37 NCS ‘ |

Hinh 1: So dé nghién ciau
Chit viét tat: NCS- Nguoi cham soc

Nhém ching: mat mau 2 ngudi
chdm sdc (1 bénh nhan mat va 1
khéng lién lac dugc)

38 NCS |

Nhom can thiép | Nhom chirng Tong
(n=40) n (%) | (n=40) n (%) | (N=80) N (%) P

Tudi 51,80 + 8,64 54,43 + 10,95 53,11 £ 9,89 0,205"

Gidi 0,956
Nam 7 (17,50) 9 (22,50) 16 (20,00)
NT 33 (82,50) 31 (77,50) 64 (80,00)

Trinh d6 hoc van 0,030"
Tiéu hoc 1(2,50) 9 (22,50) 10 (12,50)
Trung hoc cd sd 11 (27,50) 4 (10,00) 15 (18,75)
Trung hoc phd thong 17 (42,50) 22 (55,00) 39 (48,75)
Pai hoc va sau dai hoc 11 (27,50) 5(12,50) 16 (20,00)

Tinh trang hon nhan 0,879"

Gba 2 (5,00) 2 (5,00) 4 (5,00)
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DU vg hay chong 30 (75,00) 29 (72,50) 59 (73,75)
Ly hén 3 (7,50) 2 (5,00) 5 (6,25)
DOC than 5 (12,50) 7 (17,50) 12 (15,00)
Quan hé véi ngu'ci bénh 0,786™
Vg/chong 3 (7,50) 5 (12,50) 8 (10,00)
Con rudt 28 (70,00) 26 (65,00) 54 (67,50)
Con dau/ré 5 (12,50) 3 (7,50) 8 (10,00)
Khac 4 (10,00) 6 (15,00) 10 (12,50)

* Phép kiém Mann-Whitney, ™ Phép kiém Chi binh phuong.
Bang 2: Ti Ié tuyén méu, giit miu
nghién ciu

Ti lé (%)
Tuyén mau 80/146 (54,79)
Gilr mau cua ca hai nhém 75/80 (93,75)
Gilr mau cua nhém can thiép | 37/40 (92,50)
Gilt mau ctua nhém chiing 38/40 (95,00)

Ti & tuan thu quy trinh nghién citu ¢ nhom
can thiép la 40,54%.
Bang 3: Diém DASS-21 & nhom can
thiép (n=37) d hai thoi diém trudc va ngay
sau can thiép (8 tuin)

Trung

Trudc can
thiép
(n=37)

(BPV 25-
75%)

Ngay sau
can thiép
(n=37)
Trung vi
(BPV 25-
75%)

vi

Piém tram cam

4,00(0-8)

2,00(0-6) |<

0,001"

Piém lo au

6,00(2-8)

4,000-8) |<

0,001"

Diém cdng thang

8,00(6-14)

6,00(4-10)

0,001"

*Phép kiém Mann Whitney. Chi¥ viét tat: BPV-
Bach phén vi
So vdi thdi diém trudc can thiép thi diém
trung binh trdm cam, lo du va céng thang déu
giam co y nghia thong ké.
Bang 4: Diém DASS-21 & nhom can thiép

va nhom chirng d thoi diém 2 thiéng sau khi

két thuc can thiép so voi trudc can thiép

Nhém can |Nhom chirng
thiép (n=37) (n=38)
Trung vi (BPV([Trung vi (BPV| P
, 25-75%) | 25-75%)
DIEM UaM| 2,00 (0-6) | 4,00 (2-10) 0,054"
Diém lo au| 4,00 (0-8) | 8,00 (6-12) [0,002°
biém cang ] ] *
thing | 600 (4-10) | 8,00 (6-16) 0,023

*Phép kiém Mann Whitney. Chir viét tit: BPV-

Bach phén vi

Diém lo du va trdm cam trung binh & nhém
can thiép thap han nhom chirng & thai diém 2
thang sau can thiép, su khac biét c6é y nghia

thong keé.
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IV. BAN LUAN )

Nghién citu cho thdy ti 1& tuyén mau la
54,79%, tuong dong vGi cac nghién clu trudc
day cla Cristancho — Lacroix, Blom MM vdi ti 1é
trung binh khoang 58,23%[4] va phu hgp vdi ti
|é chdp nhan chung cla tuyén mau 50 — 60%.
biéu nay do nghién cru ctia chdng toi co thiét ké
tugng dong vdi cac nghién ciu néu trén du qua
trinh tuyén mau cla chdng téi chu yéu lién quan
dén van dé biét sir dung Ung dung Zalo va cé
trinh d& hoc van t6i ti€u la tiéu hoc. Ngoai ra,
nghién cfu ching toi tién hanh tai do6 thi I6n véi
ti 16 ngudi dan s dung dién thoai thong minh &
thanh thi Ién dén 84%, ti Ié cai dat va sir dung
Urng dung Zalo han 50% dan s6 va cé xu hudng
ngay cang tdng theo thdi gian do tinh thong
dung, tién Igi va mién phi.

Ti & gilr mau trong nghién clu la 92,5%. Ti
€ nay cao han so vdéi cac nghién clu cla
Cristancho-Lacroix, Blom MM, Ladson Hinton vd@i
ti 18 73,33% — 86,66%[6]. Su' khac biét nay cb
thé do trong qué trinh can thiép, NCS dudc lién
hé qua dién thoai dé kiém tra hang tuén va dugc
tuong tac trong nhém Zalo khi cd van dé thac
mac hay can dudc ho trg trong qua trinh chdm
séc. M6t ly do khac ¢ thé 1a do thdi gian nghién
clia chiing t6i ngdn hon cac nghién clfu néu trén.
Thoi gian nghién ctu kéo dai han cd thé 1am cho
s6 nguGi tham gia r&i khoi nghién cliu téng 1én
hay phat sinh van dé sé cao tir d6 ti Ié gilr mau
nay sé giam di. Cac nghién clitu khac vdi thdi
gian kéo dai trén 3 thang nén ti 1& s€ thap di
nhung van dao dong trén 70% — 80% thi nghién
cru van dam bao vé tinh gilt mau[1].

MUrc do tuan tha tham gia chi€ém 40,54% &
nhédm can thiép trong nghién clfu clia ching toi.
Ti 1€ nay cao han so vdi nghién clfu cua Alieske
Dam la 35,29%, nhung thdp han véi nghién cru
cla Lizzy Boots la 58,82% va Upasana Baruah la
52,73%[4,5]. Su tuan thd nghién clru thap han
cac nghién cttu cla Lizzy Boots va Upasana
Baruah cd thé do khai niém cla tuan thu/hoan
thanh nghién clru d6 don gian hon véi yéu cau
NCS chi can hoan thién budi khao sat thdi diém
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cudi nghién cliru. Mat khac, nghién clru cla
ching tdi tuong dong vd&i nghién clu Alieske
Dam vdi ly do nhitng qui dinh vé tuan thd hay
nhém hoat dong tich cuc phirc tap hon clung do
thgi gian can thiép va theo doi tugng dong. Qua
dd, cac nghién clitu danh gid can thiép vé sau
phai du tinh dén van dé NCS khong tham gia can
thiép mot cach tuan tha hay khéng hoan thanh
cac danh gia luc két thic can thiép tir dé sé lua
chon phuong phap khao sat hay cach khuyén
khich NCS tham gia tich cuc han.

Nhiéu nghién clu truéc day s dung nhiéu
cong cu danh gia génh nang tam ly & NCS va da
cho thay c6 hiéu qua trong cac nghlen cttu dem
lai gid tri. Diém trung binh trdm cam, lo au va
cang théng cai thién tich cuc sau khi dugc ho trg
& nhom can thiép va su thay déi nay c6 y nghia
thong ké p < 0,05. Diéu nay ciing ghi nhan &
nghién cu tudng doéng cua Desiree Leone sU
dung thang diém DASS-21 trén 2 dén s ndi
ti€éng Trung Qudéc va ndi tiéng Tay Ban Nha tai
Uc cho thay sau 6 thang can thiép cung cap kién
thi'c chdm sdc bang liéu phap hanh vi déu cai
thién vé cac mét tram cam, lo du va céng thang,
riéng cang thang 6 nhdm nodi ti€ng Trung Qudc
thi chua cai thién. Ngoai ra, cac nghién clru danh
gia hiéu qua cua cac can thiép ho trg thong tin
dua trén mang internet trong viéc cai thién két
qua stc khde tinh than cho NCS gia dinh cua
bénh nhan SSTT nhu nghién clu cla Leng,
nghién cru cta Hopwood cho thay cai thién vé
tram cadm va lo au[6]. Dua trén cac nghién clru
nay da chirng minh rdng viéc cung cap thong tin
giao duc cho NCS gia dinh sé tao diéu kién thuan
Igi cho viéc hinh thanh hé théng nhan thic ro
rang gilp tdng cudng hiéu biét ctia NCS vé
nhifng thay dai lién quan dén bénh tat cting nhur
kha nang thich Lrng V@i no [7 8]. Qua do, NCS cai
thién cac mat gom V|ec hiéu cac thay déi lién
quan dén bénh tat, sap xép lai nhan thirc va hoc
cac ki ndng giai quyét van dé co thé gidp NCS
diéu chinh cdm xdc cta ho, dan dén it cang
thang, lo 1dng va tram cam hon. Budc dau,
nghién chdng téi ghi nhan cd su’ gidm diém tram
cam, lo 4u va cang thdng. Do nghién clru cla
chlng toi tién hanh thdi gian ngdn lam han ché
kha nang phat hién ra cac van dé. Bgi vay,
ching t6i dé xuat nghién clru dai han trén 3
thang va md réng qui mé can thiép d& danh gia
chinh xac vé hiéu qua cung cap kién thdc vé
chdam sdc bénh nhan SSTT tac dong dén Ién cac
van dé tam ly.

V. KET LUAN

Nghién ciru dugc danh gia kha thi vé cac
mét tuyén mau, gilr mau va ti 18 tudn tha. Pay la
tién dé thudn Igi dé tién hanh nghién clu can
thiép véi qui mo va thdi gian I6n hon cho doi
tugng NCS bénh nhan SSTT cao tudi. Budc dau
nghién cfu da ghi nhan cai thién ganh ndng tam
ly 8 nhdm can thiép véi diém trung binh trdm
cam, lo 4u va céng thang theo thang diém DASS-
21 giam sau 2 thang tU khi két thic can thiép va
su' thay d8i nay cd y nghia théng ké p < 0,05
(diém trung binh DASS-21 giam 2,00 diém & ca
tram cam, lo 4u va cang thang).
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