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phan dudi cd thé. Nhu vdy, cling vdi viéc sir
dung thudc khang dong, vdéi kich cd giadi phau
nay cé thé duy tri hoat déng cdu néi lau dai.
Theo ching tdi, viéc tao dudng ham di trudc
phic mac la rat dé dang va viéc s dung 6ng
ghép Y gilp can bang luu lugng cho ca hai DM
dui. Mot thay d6i ky thuét lam cau ndi khac cla
tac gia Suzer la m& nguc dudng gilfa, can thiép
trong tim sau d6 m& mang tim bén trai dé€ lam
cau ndi tir bBMC nguc xudng dong mach dui, cau
nGi nay di xuyén cc hoanh sau do6 di sau phuc
mac [8]. Theo chung t6i, ky thuat nay phic tap
hon va cé thé gay liét hoanh trdi. Ching toi
ngung khéng thuc hién cau néi nach dui dé diéu
tri cho nhém bénh ddc thu nay vi ty 1€ con thong
sau 5 nam kha thap tur 55-67,7%. Thém mot ly
do nifa la tinh thd&m my va BN khdng thé dung
that lung khi méc quan vi cé thé gay xep tic cau
nGi. Ngoai trir 1 TH phai thay van hai 13, con lai
3 TH ching t6i ti€n hanh bdc cdu DMV khong
tudn hoan ngoai cd thé, mét Igi diém rat 16n.
Nh& dd gitp han ché cac bién chiing lién quan
dén chay tudn hoan ngoai co thé va BN nhanh
chéng hoi phuc sau mé. Nhu vay c6 thé thdy cau
n6i ngoai giai phau DMC [én-DM dui hai bén la
mot giai phap hiéu qua, de thuc hién va phu hgp
V@i nhitng trudng hgp dong thdi vira phai phau
thuat trén tim vira phai phau thuat tai tudi mau
trong bénh ly chi-chau nang.

V. KET LUAN i

Cau n6i ngoai giai phau AABF la mét giai
phap hitu hiéu, dé thuc hién va an toan trong
cac trudng hop can phau thuat tim cung luc véi
bénh ly DM chi-chdu cap tinh. Cling can thdi
gian theo ddi dai han va sd lugng BN 16n hon dé

cd thé danh gid chinh xac hiéu quéa ctia phuong
phap phdi hgp nay.
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Nguyén Quéc Pat?, V& Minh Tuin?

chuyén gia tam Iy hoc nguGi My Herbert
Freudenberger (1). Bay la mot hoi ching lién quan
dén cong viéc rat ddc thu cua nhitng ngudi cong tac
trong nganh y t€, nhat la cac bac si — nhitng ngudi
truc ti€p tham gia hoat dong kham, chifa bénh tai cac
BV va cac cd sG y té khac. biéu dang lo ngai hon la
hoi ching kiét sirc gan nhu la héi chirng kha dac thu
danh riéng cho nhan vién y té dac biét trong linh vuc
san phu khoa. Hiép hoi San phu khoa Hoa Ky nhan xét
thdy 4 — 70% nhan vién y té cong tac trong linh vuc
San phu khoa c6 hoi chiing kiét stic (Burn-out) chua
yéu cho ap luc phai cham sdc hai d6i tugng, cling nhu
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nhiing qui dinh phap luat va cac BV budc ho phai tuan
tha trong linh vuc hoat dong vdi nhiéu rdi ro tai bién
nhu San khoa. Hé th6ng san phu khoa tai cac BV
TP.HCM dang trai qua nhitng thay d6i to I6n nham
thich ng vé@i nhitng véu cau mdi dong thdi cling
nhiéu thach thiic va ap Iuc cho nhan vién y t€. Do do,
ching t6i ti€n hanh nghién cifu nham xac dinh ty Ié
kiét surc trong cbng viéc va cac yéu to lién quan & nir
diéu duBng, hd sinh chuyén nganh san phu khoa tai
TP.HCM. Bang thiét k€ nghién clu cat ngang, tién
hanh tai cac khoa san 9 BV tai TP. HCM tir 1/2/2023 —
31/3/2023 véi 800 nif diéu duBng, hd sinh tudi tir 22
— 55 tudi. Két qua ghi nhan dugc ty 1€ kiét surc trong
nghién cu la 31,4% trong d6 can kiét cam xuc & muc
cao la 14%, mat kiém sodt ban than & mdc cao la
9,2%, giam thanh tich ca nhan & mic cao la 21,8%.
Qua dd cho thay, ty € kiét sic & nir diéu dudng, ho
sinh lam viéc tai cac khoa san TP.HCM la 31,4%.

Tur khoa: Nt diéu dugng, ho sinh; kiét sirc nghé
nghiép.

SUMMARY
THE PREVALENT OF SYNDROME BRUN-OUT
IN FEMALE NURSINGS AND MIDWIFERY
IN OBSTETRICS AND GYNECOLOGY

AT HO CHI MINH CITY

Burn-out syndrome that appeared in physicians
was first described in 1974 by American psychologist
Herbert Freudenberger (1). This is a very specific
work-related syndrome for people working in the
medical field, especially doctors - those directly
involved in medical examination and treatment
activities at hospitals and orther health facilities.
Additionally, one of the worrying things is that burn
out syndrome is almost a specific syndrome reserved
for medical staff, especially in the field of obstetrics
and gynecology. The American Association of
Obstetricians and Gynecologists found that 4 - 70% of
medical staff working in the field of Obstetrics and
Gynecology had Burn-out syndrome, mainly due to the
pressure of taking care for two patients at the same
time, as well as legal rules and the hospitals also
force them to comply in areas of operation with many
risks of complications like Obstetrics and Gynecology.
Obstetrics and gynecology system at Ho Chi Minh City
Hopitals is undergoing huge changes to adapt to new
requirements, so there are many challenges and
pressures for medical staff. Therefore, we conducted
research to determine the rate of burnout and related
factors in female nurses and midwives specializing in
obstetrics and gynecology in Ho Chi Minh City. By
cross-sectional  research  design at  obstetric
departments of 9 hospitals in Ho Chi Minh City from
February 1, 2023 - March 31, 2023 with 800 female
nurses and midwives aged 22 - 55 years old.
Research uses the MBI-HSS toolkit to determine
exhaustion. The results recorded that the rate of
burnout in the research was 31.4%, of which a high
level of emotional exhaustion was 14%, a high level of
loss of self-control was 9.2%, and a decrease in
personal achievement in the high is 21.8%. Thereby,
the rate of burnout among female nurses and
midwives working in obstetrics departments in Ho Chi
Minh City is 31.4%.

I. DAT VAN DE

HOi chirng kiét stic (Burn-out) xudt hién &
cac thay thudc lan dau tién dugc mo ta vao nam
1974 bdi chuyén gia tam ly hoc nguGi My
Herbert Freudenberger(1). Bay la mot hoi ching
lién quan dén cong viéc rat dac thu cha nhiing
ngugdi cong tac trong nganh y té, nhirng ngudi
truc ti€p tham gia hoat dong kham, chira bénh
tai cac BV va cac cd sG y té khac. Biéu hién cua
hoi chirng kiét sirc bao gom cac dau hiéu: kiét
strc, hoai nghi va giam hiéu qua cong viéc. Diéu
dang lo ngai hon la héi chirng kiét siic gan nhu
la hoi chirng kha dac thu danh riéng cho nhan
vién y té dac biét trong linh vuc san phu khoa.
Hiép hoi San phu khoa Hoa Ky cho thay 4 — 70%
nhan vién y t€ cong tac trong linh vyc San phu
khoa cé hoi chirng kiét stic (Burn-out) chia yéu
cho ap luc phai cham soc hai d6i tugng, cling
nhu nhitng qui dinh phap luat va cac BV budc ho
phai tuan tha trong linh vuc hoat dong vdi nhiéu
rdi ro tai bién nhu San khoa. biéu dang lo ngai
hon la hoi chiing kiét sirc gan nhu la hoi chirng
kha dac thu danh riéng cho nhan vién y té dac
biét trong linh vuc san phu khoa. Hiép héi San
phu khoa Hoa Ky nhan xét thady 4 — 70% nhan
vién y té cong tac trong linh vuc San phu khoa
¢ hoi chimng kiét stic (Burn-out) cha yéu cho ap
luc phai cham soc hai doi tugng, cling nhu
nhirng qui dinh phap luat va cac BV budc ho phai
tudn thua trong linh vuc hoat dong vai nhiéu rui
ro tai bién nhu San khoa. NI ho sinh thudng
xuyén tiép xUc véi cac yéu t6 gay cang thang
dan dén thutng xuyén vang mat tai vi tri lam
viéc va nghi viéc do mirc do hai long cla ban
than va cong viéc thap (4).

Cac van dé tam ly nhu lo l1ang man tinh va
tram cam cd lién quan dén r6i loan chifc nang
tinh duc & nir gidi(2). RGi loan tinh duc ni la
nhirng truc trac lap di lap lai trong dap Ung tinh
duc, anh hudng dén tam ly va quan hé vdi ban
tinh. Efstathios (3) nghién cru trén 108 phu nit
diéu tra tdc dong cua kiét sic va cang thang
c6ng Viéc va chirc ndng tinh duc. Két qua nghién
cltu cho thdy céng thdng nghé nghiép cling ndi
Ién nhu' mot phuong hai dén chiic ndng tinh duc,
dan dén viéc boi tran kém hon va giam cuc khoai.

Hé thong san phu khoa tai cac BV TP.HCM
dang trai qua nhitng thay déi to I6n nham thich
Ung vdi nhitng yéu cau mdi. Thém vao do, hién
nay chua cé nhiéu nghién cfu tim hi€u méi lién
quan gilta r6i loan tinh duc va thuc trang
burnout & nhan vién y té€ nhat la d6i tugng nhan
vién nir lam viéc tai cac dan vi san phu khoa.
Chinh vi vay, ching t6i thuc hién nghién ctu "7y
/€ nhén vién y té trong linh vuc san phu khoa tai
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TP.HCM c6 hdi chung kiét suc (Burn-out)” nham
khao sat cac van dé néu trén.

II. DOl TUONG VA PHU'ONG PHAP NGHIEN CU'U

Trong khoang thGi gian tur 1/2/2030 -
31/3/2023, ching t6i ti€n hanh nghién c(u cat
ngang, si dung phién ban ti€éng Viét cia 2 bd
cong cu MBI-HSS va FSFI phong van nir diéu
dudng, hd sinh, ky thudt vién tir 22 — 55 tudi,
nhdm cé quan hé tinh duc phai c6 hoat dong
tinh duc trong vong 1 thang va déng y tham gia
vao nghién cdu,

2.1. C& mau. C3 mau nghlen cru dudc tinh
dua vao cong thirc tinh ¢ mau cta nghién ciu
cat ngang

2.5 P P)
e

VGi: d: xac suat sai [am loai I la 0,05;

Ty |é kiét strc (Burn- out) dugc chon p =0,5
dé€ dam bao néng luc mau tét nhét.

Pé glam hiéu ng thi€t k&€ ching téi nhan
ddi c¥ mau, téng s6 mau can thiét cho nghién
cltu la 768 ~ B

2.2. Chon mau. Ky thuat chon mau dugc
ap dung la k¥ thuat chon cum (cluster sampling)
thuéc nhom chon mau xac suat. Cum trong
nghién cfu nay dugc dinh nghia la don vi/khoa
san phu khoa tai cac BV ¢ Tp.HCM. Phuang phap
chon cum dugc mo ta tai hinh 1.

Budc 1: chon BV tham gia nghién eiru
BV chuyén khoa: chon 1 BV da khoa: chon 2
BV quéan huyén: chon 4 BV tu nhan: chon 2

}

Budc 2: lap danh sach céc don vi san, méi don vj chon 20 d8i tugng
BV chuyén khoa: 26 dan vi BV da khoa: 6 don vi
BV quan huyén: 4 dan vi BV tu nhan: 6 don vi

'

Budc 3: phong van thu thap sé liéu
Mgi tham gia: 815 Dong y dién phiéu: 800
Hinh 1: So dé chon méu
Budc 1: Chon ngau nhién 8 BV cta TPHCM
¢6 chuyén khoa Phu San tham gia vao nghién ctu.
Budc 2: Lién hé phong t6 chiic can bd BV dé
ldy danh sach cac khoa san phu khoa tai BV,
danh séch toan thé nit hd sinh, diéu dudng, ky
thuat vién dang cong tac tai cac khoa san/phu
Budc 3: Xac dinh s6 lugng mau can chon &
moi khoa — don vi san phu khoa. V@i danh sach
BV dudc chon, véi danh sach tong cac khoa san
phu, tac gia dém dugc cd tong cong c6 41 khoa
— don vi. Ung V@i ¢§ mau t8i thi€u udc tinh la
768, tac gla tinh dugc s6 lugng mau udc tinh lay
t6i thiéu & tirng khoa-dan vi la 768/41 = 17,8
ngudi/khoa — don vi. D& dam bao kiém soat kha
nang mat mau, kha nang thong tin thu thap
khong cé chat lugng, tac gia chon 20 ngudi/khoa
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— dan vi cho nghién cru nay.

2.3. Cong cu thu thap. B cau héi Maslach
Burnout Inventory — Human Services Survey
(MBI-HSS) (6) dugc Viét hda va soan thao bdng
phan mém Google form.

BO cdu hoi nay dudc thiét ké danh cho doi
tugng la nhan vién y t€ bao gbm 22 cau hoi
dugc phan thanh 3 nhém: can kiét cam xuc (EE)
c6 9 cau; mét kiém sodt ban than (DP) cd 5 céu
(5 10,11,15,22); thanh tuu ca nhan (PA) cd 8
cau (4,7,9,12,17,18,19,21). Mbi cau héi s& dugc
do ludng theo thang do Likert 7 diém tir “Khéng
bao gig” (=0), "mot vai lan trong 1 nam hoac it
han” (=1), “1 [an trong 1 thang hodac it hon”
(=2), "mot vai lan trong mét thang” (=3), “mot
lan mot tuan” (=4), "mot vai lan trong mot tuan”
(=5), “mdi ngay” (=6).

Can kiét | Kiém soat | Thanh tuu
Burnout cam xuc | ban than | ca nhan
Cao > 27 > 10 0-33
Trung Binh| 19 - 26 6-9 34-39
Thép | 0-18 0-5 > 40

Ca nhan c6 rdi loan 1 trong 3 phan nhém
can kiét cdm xuc, kiém soat ban than hodc thanh
tuu cad nhan & mic do cao thi dugc nhu cd hoi
chirng kiét s(rc.

Cadc budc thuc hién

Budc 1: Viét hoa bd cdu hoi MBI-HSS. Sau
khi dich thuat, thong nhat véi cac chuyén gia
chiing t6i ti€én hanh phdéng van th nghiém 110
nif nhan vién y té€ tai BV TU D{. Phdéng van thor
nghiém dugc thuc hién giéng qui trinh thu nhan
mau nghién clu muc dich danh gia doé tin cay
cta phién ban dich ti€éng Viét.

Bang 1: Thang do phién ban tiéng Viét
bé céu héi MBI-HSS

R S0 cau|Cronbach’s «
Nhom hoi | (N = 110)
Can kiét cam xuc (EE) 9 0,95
Mat kiém soat cd nhan (DP) 5 0,88
Thanh tich cd nhan (PA) 8 0,87

Két qua phan tich bang 1 cho thay tat ca cac
khia canh cua phién ban tiéng Viét bé cau hoi
MBI-HSS déu cé Cronbach’s « > 0,7 dat hé s6
tin cay can thiét. Cac trugng hgp phong van thu
nghiém khong tinh vao mau nghién clu.

Butbc 2: Chon lua déi tuong nghién cuu. Lién
hé phong t8 chirc can bd cac BV dugc chon, 1ap
danh sach nir diéu duBng, ho sinh tai cac don vi

san khoa. S dung chon mau ngau nhién dé
chon cac d6i tugng nghién clru trong danh sach
da 1ap dugc.

Budc 3: Thu thdp di liéu. Tai m0| don vi
chlng toi thiét 1ap phong thu nhan mau kin dao,
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nhiét 6 quanh 25°C. Bdi thu nhdn mau gém 2
nr ho sinh da dugc tap huan mai [an thu nhan 2
d6i tugng & 2 ban riéng biét. Mot ban thu nhan
dong thuan tham gia nghién clru va 30 cau hoi
tu dién trong vong 10 phat. Mot ban hudng dan
thuc hién khao sat MBI-HSS (22 cau hdi mat
khoang 10") trén Google form. Viéc thuc hién
Google form dugdc khuyén cao thuc hién trong
vong 24 giG sau khi dugc tu van, dinh ky hang
ngay lic 7g ching tdi kiém tra viéc thuc hién
nay va nhac nhd, néu qua 7 ngay ca nhan khéng
thuc hién khao sat dugc xem nhu mat dau

2.4. Xt ly sd liéu. Phan tich s6 liéu bdng
phan mém R. M0 ta cac bién dinh lugng dudi
dang trung binh va dd léch chudn néu nhu phan
phSi chuan, md ta bang trung vi va t& phan vj
néu nhu phan phéi khdng chudn. M6 ta cac bién
dinh tinh bang s6 tuyét dGi va ty I&é phan tram.

2.5. Y dirc. Tat cd cac thong tin cd nhan,
bénh tat clia bénh nhan dugc gilt kin, dugc ma
hdéa va ma chi dugc sir dung duy nhat cho muc
dich nghién cru khoa hoc. Bugc thong qua HDDD
cla Hiéu trudng Dai hoc Y dugc TP.HCM, quyét
dinh s6 763/HDDBD-DHYD ngay 20/10/2022.

Ill. KET QUA NGHIEN cUU
Bang 2: Bac diém cua déi tuong nghién cau

- Nguyén Tri Phugng 20

- Gia Binh 99
Quan/huyén 76 9.5

- Lé Van Thinh 20

- Ca Chi 19

- Tan Phu 20

-~ Quan 7 17
Tu' nhan 120 15.0

- An Sinh 21

- ME& Kong 99

Péc diém '(53;‘;%'(‘3 Ty 18 %
Tudi*: 38.2 + 8.3
22-<31 176 22.0
31-<40 278 34.8
40-<50 242 30.2
50 -55 176 22.0
Tinh trang hon nhan
Doc than 120 15.0
Pa két hon/S6ng chung 640 80.0
Ly di - Gda chong 40 5.0
RGi loan giac ngu
Co 361 45.1
Khong 439 54.9
Thdi gian ti€p xiic bénh nhan (%)
<50 24 3.0
50-<100 162 20.2
100 614 76.8
Ludng tudng xirng cong viéc
PhU hop 567 70.9
Chua phu hgp 210 26.2
Khong vy kién 23 2.9
Qua tai cong viéc
Co 177 22.1
Thinh thoang 508 63.5
Khong 115 14.4
BV
Chuyén khoa (T Di) 485 60.6
Pa khoa 119 14.9

DGi tugng tham gia nghién clru tap trung &
dd tudi 20-40 tudi chiém 60.5% (484/800); da
két hoén/song chung chiém 80.0% (640/800);
Cac doi tugng tham gia nghién clu bi mat ngua
chiém 45.1% (361/800); Thdi gian trung binh
ti€p xtc bénh nhan cua cac déi tugng tham gia
nghién cru 1a 93.1+£17.1%. Trong d6 nhiéu nhat
la nhdm 100% ti€p xuc chiém 76.8% (614/800);
Pa phan cac d6i tugng tham gia nghién clu tu
danh gia luong tuong xrng céng viéc la phu hgp
chiém ty 1 70.9% (567/800).

HC Burnout

BV Quan

& :mma,, <
:
L 2
e
el &/o,’ oNS

pe o Mexor ®,

BU=58,8%

B

Biéu dé 1: Ti Ié héi chirng kiét sirc (Burn-
out) & nhdn vién y té theo BV
Bang 3: Kiét suc (Burn-out) o doi tuong
nghién cuu

Pac diém [SA6 lvgng (N=800) | Ty Ié %
ROi loan EE (Can kiét cam xuc)
Thap 555 69.4
Trung binh 133 16.6
Cao 112 14.0
RoOi loan DP (Mat kiém soat ban than)
Thap 642 80.2
Trung binh 85 10.6
Cao 73 9.2
ROi loan PA (Thanh tuu ca nhan)
Thap 492 61.5
Trung binh 134 16.8
Cao 174 21.8
Hoi chirng kiét sirc (Burn-out)
Co 251 314
Khdng 549 68.6

HOi chiing can kiét cdm xdc (EE) cac doi
tugng tham gia nghién cfu mirc d6 cao chi€ém
14% (112/800). Hoi chirng méat kiém soat ban
than (DP) cac déi tugng tham gia nghién cru
mic d6 cao chiém 9.2% (73/800). HOi chirng
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thanh tyu ca nhan (PA) cac doi tugng tham gia
nghién citu mirc do cao chiém 21.8% (174/800).
HOi chirng kiét stfc (Burn-out) & nhan vién y té
tham gia nghién cru chiém 31.4% (251/800).

IV. BAN LUAN )

Hiép héi Y hoc tinh duc Chau Au da dua ra
cac khuyén cdo vé khao sat truc tuyén cac
nghién ctfu y hoc tinh duc. Trong khuyén cao
nay, Hiép hdi cho rang khuyén khich cac nghién
cftu thém vé viéc sir dung phong van truc tuyén
cho cac thang do rdi loan chirc nang tinh duc
truyén théng do cang ngay cd nhiéu nghién clru
chirng minh giad tri cia phong van truc tuyén.
Bén canh do, c6 thé tién hanh cac nghién clu
ngau nhién thong qua khao sat truc tuyén trong
trudng hgp cac can thiép hodc danh gia két qua
khong yéu cau phong van truc tiép doi tugng
nghién ctru(7).

Ty 1€ héi chiing kiét stic cla nhan vién y té
trong toan thé cac BV la 31,4% (28,3 — 34,7%),
trong dé BV chiém ty Ié thdp nhat la BV Lé Van
Thinh (15%) va nhiéu nhat la BV Quan 7
(58,8%). Cac nghién cru trudc day bao cdo cac
ty 1€ hoi chirng kiét sirc trong nhan vién y té rat
thay d6i. Cu thé, trong nghién cltu tdng quan hé
thdng vao ndm 2018 cla Lisa S. Rotenstein(8) va
cong su, ty I€ hoi chiing kiét stic trong nhan vién
y t€ dudc bdo cao trong khoang tir 0% dén
80,5%. Nghién clu nay 13 téng hop tur 182
nghién clu vé hoi chirng kiét sic trén 109628
bac si & 45 nudc toan thé gidi. Su khéng dong
nhat nay c6 thé do tinh khéng nhat quan rd rét
trong cac tiéu chi dugc st dung dé xac dinh va
do ludng kiét stic trong cac nghién cltru do, khi
ma cd tdi it nhat 142 dinh nghia khac nhau cho
chén doan héi ching kiét sic ndi chung ciing
nhu tiing thanh phan trong né.

Ty 1€ hoi chiing ki€t siic cia nhan vién y té
trong toan thé cac BV 1a 31.4% (28.3 — 34.7%).
Khi so sanh vdi cac nghién clu tai Viét Nam vdi
cung doi tugng nghién clu la diéu duBng, hd
sinh chdng t6i nhan thdy: ty Ié kiét sic cla
ching t6i cao hon so vdéi BV Hung Vuadng
(22.5%)(9) c6 18 do thdi diém nghién cliu tai
Hung Vuong trudc khi dai dich COVID-19 va cao
han so vai BV Phu san TW (19%)(10) c6 thé do
khac biét vé dia ly. Ty Ié kiét sic clia chung toi
cao hon so véi BV Nhi Dong 1 (75%)(11) co 1€
do tinh chat cong viéc khac nhau.

Tac gia Albendin-Garcia(15) nam 2021 cé
nghién c(u tdng hop trén 5612 nit hd sinh tir 27
nghién ctru ghi nhan ti 1€ can kiét cdm xdc EE
mc dé cao dao dbng tir 9.3 dén 38.6%; ti 1€
mat kiém soat ban than (DP) mic d6 cao dao
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dong tur 3.8 dén 14.5%; ti I€ giam thanh tuu ca
nhan mudc d6 cao dao dong tir 6.7 dén 58%. Két
qua trén ciling tugng tu véi doi tugng nir ho sinh
trong nghién clru clia ching t6i c6 rGi loan muc
do cao EE & mlc 14.0%, DP & mic 9.2% va PA
G muc 21.8%.

V. KET LUAN

Ty |é kiét sic & nit diéu duBng, ho sinh lam
viéc tai cac khoa san TP.HCM la 31.4%. HOi
chirng can kiét cam xic (EE) mdc d0 cao la
14%, mét ki€ém soat ban than (DP) mirc db cao
la 9.2% va giam thanh tuu ca nhan (PA) mdc do
cao la 21.8% (174/800).

Thdng qua nghién cliu cé thé thdy ty I kiét
suc tuang doi cao, do do viéc st dung phién ban
tiéng Viét cla bd cau hoi MBI-HSS la rat can
thiét trong hoat dong BV. Cac nha quan ly nén
xem ty |é kiét stic & nhan vién y té la mot chi s6
chét lugng can dugc do ludng dinh ky dé lam co
s@ cai tién cho doi ngli nhan luc tai cac BV va khi
dd cac yéu to lién quan xac dinh néu trén la dinh
hudng dé xay dung cac hanh dong can thiép.
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