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TOM TAT

Muc tiéu: Khao sat sy hai lIong cla bénh nhan
diéu tri ngoai tri vé cong tac cdp phat thudc cla nhan
vién y té cap phét thudc khoa dugc Bénh vién Phuong
Chau Sa Déc. Poi tugng, va phucng phap nghnen
clru: nghién cu mo ta cat ngang khao st 150 ngerl
bénh 15 - 60 tudi diéu tri ngoai tri tai Bénh vién
Perdng Chau Sa béc tir 15/11/2022 dén 30/11/2022
khao sat su hai long bang thang diém Liker 5 murc do
va thang diém NPS. Két qua: Qua két qua khao sat
150 bénh nhan cho thady sy hai long chung cla bénh
nhan khi trai nghiém mua thuoc tai bénh vién Phuong
Chau Sa Péc dudc danh gia & mirc do rat hai long cao
nhat vdi ty 18 63,3%, hai long chiém ty 1& 36,7%.
Khong ghi nhan trudng hgp nao bénh nhan khong hai
long. Cling thong qua két qua khao sat 150 bénh
nhan, két qua chi s6 NPS ghi nhan dat 80.7%. 80%
bénh nhan san sang chia sé thuong hiéu Phuang Chau
Sa Déc nbi chung va nha thu6c bénh vién ndi riéng
den vGi ban be va ngudi than. Két luan: Day la két
qua dang mong dgi trong dich vu ch&m séc stic khoe.
Tuy nhién, de ti€p tuc ca| tién, duy tri sy hai long
cling nhu' nang cao chi s6 NPS. Td’ khda: hai long,
diéu tri ngoai trd, cap phat thudc

SUMMARY
SURVEY ON PATIENT SATISFACTION IN
DRUG DISPENSING AT THE PHARMACY
DEPARTMENT OF PHUONG CHAU SA DEC
HOSPITAL IN 2022
Objective: Survey the satisfaction of outpatient
patients with the dispensing of medicine by medical
staff dispensing medicine in the pharmacy department
of Phuong Chau Sa Dec Hospital. Research subjects
and methods: cross-sectional descriptive study
surveying 150 patients aged 15 - 60 years old
receiving outpatient treatment at Phuong Chau Sa Dec
Hospital from November 15, 2022 to November 30,
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Ho Thi Diém Phwong?, Nguyén Chi Toan?

2022, surveying satisfaction satisfied with the 5-level
Liker scale and NPS scale. Results: The results of a
survey of 150 patients showed that patients' overall
satisfaction with their drug purchasing experience at
Phuong Chau Sa Dec hospital was rated at the highest
level of very satisfaction with a rate of 63.3%. ,
satisfaction rate is 36.7%. There were no cases of
patient dissatisfaction recorded. Also through the
survey results of 150 patients, the recorded NPS index
reached 80.7%. 80% of patients were willing to Ready
to share the Phuong Chau Sa Dec brand in general
and the hospital pharmacy in particular with friends
and relatives. Conclusion: This is a desirable result in
health care services. However, to continue to improve,
maintain satisfaction as well as improve NPS index

Keywords: satisfaction, outpatient treatment,
medicine dispensing

I. DAT VAN PE

Khi dGi song xa hdi dugc nang cao thi nhu
cau vé kham chifa bénh va cham soc sirc khoe
ngay cang dugc chu trong, nguGi ta dén bénh
vién khéng chi d& khdm bénh, chita bénh ma
con tam soat stc khoe. Dich vu y té la mot dich
vu dac biét. V& ban chat, dich vu y té nhu:
kham, chita bénh phuc vu bénh nhan va gia
dinh. Dich vu y té cling nhu cac loai hinh dich vu
khac déu cé diém chung 1a chét lugng clia ching
rat khd ndm bat va xac dinh dudc, nhung nd lai
la mot tiéu chudn vé do ludng su’ khac biét gitra
cac d6i thu hoat dong cung cac loai hinh dich vu.
Chat Iu’dng cling chinh la thr vii khi canh tranh
tot nhat, vi thé moi bénh vién can quan tdm dén
chéat lugng dich vu y t&, cu thé la phai hiéu nhu
cdu ma bénh nhan quan tdm dé dap (Ung tét
nhat va lam hai long ho [1], [2]. Thuc té hién
nay cho thdy bénh nhan ngay cang quan tam
nhiéu hon dén chat luogng dich vu kham chiia
bénh tir khau bat dau tham gia vao dich vu cho
dén khau cudi cung. Chinh vi vay, ching ta cé
thé khadng dinh rdng mdc dd hai long cla bénh
nhan déi vdi chat lugng dich vu y t€ la rat quan
trong. Viéc do ludng gia tri cia cac chi s6 hai
long nay sé gilp cac cd sd y t€ cd cai nhin chinh
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xac vé chat lugng dich vu hién tai cia minh. Day
la van dé co y nghia sdu sac d6i vGi bénh vién,
dong thdi la su ton vinh cla bénh nhan déi vai
hoat dong y t€ [3].

Su hai long clia bénh nhan la muc dich chinh
cla cbng tac quan ly bénh vién, cai tién chat
lugng kham chifa bénh va quy trinh cdp phat
thuSc phai tudn thi theo nguyén tic td chir,
thuc hién quan ly chat lugng la 18y ngudi bénh
lam trung tédm, la nhiém vu trong tdm, nang cao
chat lugng cla bénh vién nhdm thdéa man mong
dgi cua bénh nhan. P&i mdi va hoan thién hé
théng y té€ theo hudng céng bang hiéu qua va
phat trién, nhdm tao co hdi thudn Igi cho moi
ngudi dan dudc bdo v&, cham soc va nang cao
stc khoe véi chat lugng ngay cang cao [1].

TU nhitng n6i dung trén cho thdy dé tai
nghién cltu "Khao sat su hai long cua bénh nhan
trong céng tac cdp phat thudc tai khoa duoc
Bénh vién Phuong Chau Sa Péc nam 20227 la
that su can thiét doi véi bénh vién trong viéc
nhin nhan va danh gia méi quan hé tugng quan
gilta chat lugng dich vu y t€ va su hai long cua
bénh nhan.

Muc tiéu: Khdo sat su” hai long cua bénh
nhén diéu tri ngoai trd vé cong tic cdp phat
thudc cua nhéan vién y té cdp phat thubéc khoa
duoc Bénh vién Phuong Chau Sa Péc

Il. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

Thiét ké nghién cilru: M6 ta cdt ngang

POi tugng nghién clfu: Bénh nhan diéu tri
ngoai trd tai Bénh vién Phuong Chau Sa Déc

Tiéu chuidn chon mau: - Bénh nhan diéu
tri ngoai trd c6 mua toa thudc tai khoa Dugc
Bénh vién Phuadng Chau Sa Déc

- Bénh nhén tir 15-60 tudi

- Bénh nhan dong y tham gia khao sat

Tiéu chuan loai tror

- Bénh nhan bi bénh tam than

- Bénh nhan bi cam mu diéc

- Bénh nhan khong biét chir

- Bénh nhan bi bénh ndng, tr vong.

Thoi gian nghién cru: 15/11/2022 dén
30/11/2022

Pia diém nghién ciru: Bénh vién Phuang
Chau Sa béc. .

C@ mau. C3 mau dugc tinh theo cong thirc
udc lugng mot ty |é:

z*(1-3) p(1-»)

n=

E’:
Trong do: n: la c@ mau toi thiéu
z2(1-%

o

}= 1,962 véi’ do tin cay la 95%.

a: la mirc y nghia théng ké.

p: ty 1& ngudi dan tir 18 tudi trd 1én. Theo
nghién clu “Khao sat su hai long cta ngudi dan
dai vai dich vu y té cho ba me tré em tai mot s6
xa thudc dia ban khdé khan tinh Gia Lai, ndm
2016” cua Unicef cé 88,7% ngudi dan hai long
vé dich vu y té€ tai Gia Lai. Chon p= 0,887 [5].
Tién hanh ldy 150 mau _ .

Phuang phap chon mau: Chon mau thuan tién

No6i dung vé su hai long vé cong tac cap
phat thuéc: BO cau hoi khao sat gbm 16 nodi
dung: moi cau tra Igi rat hai long, hai long dugc
1 diém, moi cau tra I3i trung binh, khdng hai
long, rat khdng hai long dugc 0 diém. C6 5 mic
dd dé danh gia su hai long clia ngudi bénh:

+ Rat hai long

+ Hai long

+ Trung Binh

+ Khong hai Long

+ Rat khong hai long

Phuong phap thu nhap so liéu

Cong cu thu nhap s6_liéu: s’ dung bd cau
héi tu dién dugc soan san cho cac déi tugng
nghién clru.

- Chon ngugi cé du tiéu chudn cho dén khi
du 150 d6i tugng khao sat theo phucng phap
chon mau ngau nhién don. Chuén bj bd cu hoi
tu dién soan san.

- Gidi thich muc dich, y nghia van dé khao
sat, phG bién bd cau hdi vé khda sit cho dbi
tugng nghién clru. Ti€n hanh phat bd cau hdi
cho bénh nhan, hudng dan bénh nhan ky tén xac
nhan da tham gia khao sat.

- Cho thdi gian cac déi tugng khao sat doc
cau hoi va tu tra 16i. Sau khi tra IGi xong b6 cau
hdi, ti€n hanh thu nhap phiéu tra IGi lai. DG
tugng khao sat chon rat hai long, hai long tuong
'ng dudc 1 diém, trung binh, khéng hai ldng va
rat khdng hai long dugc 0 diém.

- Pi tugng khao sat dat tir 11 diém dén 16
diém la hai long.

- P6i tugng khao sét dat tir 0 diém dén 10
diém la khdng hai long.

Phuong phap xur li s6 liéu: X Ii bang
phan mém Microsoft Excel 2016.

Van dé y dirc: Khao sat dugc thuc hién véi
su dong y cua lanh dao Bénh vién Phuong Chau
Sa Déc

IIl. KET QUA NGHIEN cU'U

Pugc su chap thuan cua Bénh vién Phucong
Chau Sa Déc, t6i da tién hanh khao sat s6 bénh
nhan diéu tri ngoai trd tai trung tédm ti
15/11/2022 dén 30/11/2022 nham danh gid su
hai long cla bénh nhan déi véi cong tac cap
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phat thudc tai Bénh vién Phuong Chau Sa Déc.
3.1. Thong tin chung cta bénh nhan.
Khao sat 150 bénh nhan cho thiy ty 1& d&c diém
ctia nhdm bénh nhan dugc thong ké nhu sau:
Bang 1: Pac diém chung cua doéi tuong
nghién curu

Nhadn xét: Khong c6 bénh nhan nao khong
hai long va rat khong hai long.

3. Nang luc chuyén mon cua nhan vién
cap phat thudc

Bang 3: Nang luc chuyén mén cua nhan
vién cap phat thuéc

So lugng | Ty 1é

So lugng [Ty lé

Nh3n xét: Nhém tudi tir 31 — 59 tudi chiém
ty 1€ cao nhat 49%. Bénh nhan nir chi€ém ty 1€
64% cao han ty I&€ bénh nhan nam chiém 36%.
Ty 1€ bénh nhan séng & Thanh ph6é Sa Déc
chi€ém ty Ié I6n nhat la 32%. Ty Ié bénh nhan
cao nhat la nhom nghé kinh doanh, budn ban vdi
ty 1é 43,3% va chiém ty Ié thap nhat la nhom
nhan vién van phong vdi ty 1€ 6,7%.

3.2. Thai do &'ng xur ciia du'dc si doi vai
bénh nhan tai bénh vién Phuong Chau Sa Péc

Pac diém (n) (%) Pac diém (n) (%)
. Tu 15 dén 30 64 42 Dugc si cap phat | Rat hai
NtTl%? T 31 dén 59 73 49 tpué’c cung cépN ‘I(‘)n‘g 112 74,7
Trén 60 tudi 13 9 thong tin vé thudc | Hai long 29 19,3
Gidgi Nam 54 36 day du, ré rang  [Trung binh 9 6
tinh N& 9 64 Dugc si cap phat | Rat hai 78 57
Thanh pho Sa Péc 48 32 thuéc huéng dan sir| __long
Huyén Chau Thanh 33 22 dung thu6c can | Hai long 39 26
Noi cw| Huyén Lai Vung 37 25 than, ré rang  [Trung binh| 33 22
tra Huyén Cao Lanh 13 9 Dugc si cap phat | Rat hai 85 56,7
Huyén L3p VO 15 10 thudc co6 dinh kem long !
Khac 4 3 lifu phan chia thudc| Hai long 65 43,3
NGi trg 65 433 Dugc si cap phat | Rdt hai 124 |82.7
Kinh doanh, budn ban 39 26 thuGc phat ding long !
Nghé Lam vudn 25 16,7 thudc theo toa Hai long 26 17,3
nghiép| Nhan vién van phong 10 6,7 Nhan xét: Khong cé bénh nhan nao khong
Khac (Cong nhan, Gido 11 73 hai long va r:'%t kh(“)ng hai Ibpg.
vién, hoc sinh) ' 3.4. Tha tuc hanh chinh

Bang 4: Thu tuc hanh chinh

SO | A

Pac diém luong TX e
() (%)

Rat hai long 97 |64,7

Cac quy trinh, thu
tuc kham bénh don
gian, thuan tién

Hai long 33 | 22
Trung binh 18 | 12
Khong hailongl 2 [13,3
R&thailong | 79 |52,7

Hai long 36 | 24

Danh gia thdi gian
chd dai lam tha tuc

Bang 2: Thai dé irng xu cia duoc si déi déng ky kham Trung binh | 35 |23,3
vdi bénh nhén tai bénh vién Phuong Chau | Danh gia thdigian | Rat hailong | 88 |58,7
Sa Péc _ _ chd dugc dudc si tu Hai long 62 (41,3

sc dié S6 lugng|Ty 1€ ——van S
bac diem (n) |(%)| | Danh gia thdigian | Rt hailong | 86 [57,3
DUdC Si 6 151 ndi, | RAt hai chd va nhan thudc Hai long 64 (42,7
giao tiép ding muc| Iong 86 57,3 Nhan xét: Khong cé bénh nhan nao khéng
vGi ngui bénh | Hai long 64 |42,7| hailong va rat khong hai long. N ]
Dugc si tu' van tan | RAt hai 51 340 3.5. Két qua cung cdp dich vu cap phat
tinh tra I6i, gilp d&,| long ' thuoc , ! )
ho trg lam thu tuc s Bang 5: Két qua cung cdp dich vu cip
hinhchinh | Hailong | 99 166.0|  hpst thuse
Dugc si cap phat | Rat hai SO |- A
thudc d6i xir cong | long » 63,3 DPiéc diém lugng .I(-X/(:)g
bang VoLcacnguSt| Hailong | 55 |36,7 _ o (n)
enn I Nha thudc cung cdp| Rat hailong | 117 | 78
Dugc si cdp phat | Rat hai “ 627 du s6 lugng thudc | Hai Iong 31 [20,7
thudc ti€p nhan | long ! Bac si dd ké dan |Khdng hailongl 2 | 1,3
ding thir twngudi | Hailong | 53 [353| [panh gid mitc d6 tin| RAt hailong | 109 |72,7
bénh Trung binh 3 2
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tudng vé chat lugng s
thusc & Bénh vien | Hailong | 41 27,3
Danh gia mirc d6 hail Rat hailong | 95 |63,3
Iong chung Vé trai
nghiém mua thudc Hai long 55 |36,7
tai Bénh vién
Dbanh gia mirc do tin 10 48 | 32
tudng vé chat lugng 9 73 |48,7
cap phat thudc 8 29 |19,3

Nhdn xét: banh gid mic do hai long chung
vé trai nghiém mua thudc tai Bénh vién dugc ghi
nhan cao nhat & mic do rat hai long chiém ty lé
63,3%, hai long chiém ty Ié 36,7%. Khong c6 bénh
nhan nao khong hai long va rat khong hai long.

IV. BAN LUAN

Su' hai long cla bénh nhan la thudc do chat
lugng cua dich vu y t€, day la yéu t6 quyét dinh
uy tin va la muc tiéu hudng tdi clia cac cg s6 y
t€. Chi s6 hai long cta ngudi bénh gitp do ludng
dugc su dap (ng cua cac cd s@ y t€ vdi nhitng
mong dgi clia nguGi bénh vé cac dich vu y té.
Biét dugc su hai long cla nguGi bénh sé gilp ta
cai tién chat lugng phuc vu, chat lugng chuyén
moén nhdm muc dich thuc hién tdt nhiém vu
cham sdc sirc khoe.

Két qua khao sat 150 bénh nhan tai Bénh
vién Phuong Chau Sa Déc cho thay phan I6n doi
tugng tham gia nghién cttu la nit gidi chiém 64%
cao hon nam gidi chiém 36% két qua nay cho
thdy ty 1€ bénh nhéan gilta nlr va nam cé mdc do
chénh léch r6 rét ty I€ bénh nhan nir cao han ty
I& bénh nhan nam 28%. Ty Ié nif gidi cao han so
véi ty 1& nam gidi ¢ thé dugc giai thich bdi vi
Phuang Chau Sa Péc véi chuyén khoa miii nhon
la San - Phu - Nhi vi vay ty 1€ st dung dich vu &
cac chuyén khoa nay chiém ty Ié gigi tinh nir la
cao nhat.

Qua két qua khao sat 150 bénh nhan cho
thdy su hai long chung cta bénh nhan khi trai
nghiém mua thu6c tai bénh vién Phugng Chau
Sa Déc dugc danh gid 8 murc d6 rat hai lIong cao
nhat vdi ty 1€ 63,3%, hai Iong chiém ty I€ 36,7%.
Khéng ghi nhan trudng hdp nao bénh nhan
khéng hai long. Cling thong qua két qua khao
sat 150 bénh nhan, két qua chi s6 NPS ghi nhan
dat 80.7%. Diéu nay chirng t6 100 khach hang
sau khi trai nghiém mua thudc tai bénh vién déu
hai long vdi dich vu bénh vién cung cap, thong
qua lan trai nghiém véi cac diém cham khach
hang gilta dugc si va bénh nhan, 80% bénh
nhan san sang chia sé thuong hiéu Phuang Chau
Sa Déc ndi chung va nha thubéc bénh vién noi
riéng dén vai ban be va ngudi than. Nghién clu
cla Hussien Kebede cho thay 59,4% hai long véi

dich vu nha thudc ngoai trd thdp hon két qua
nghién cllu cta chung toi [6]. So sanh vdi két
qua & Han Qudc (74,6%) [71, va Cac Tiéu vuang
qudc A Rap Théng nhat (77,1%) [8]. Su khac
biét nay cd thé Ia do mét s6 lugng nhd cd mau
dudc sur dung trong cac nghién clru dé va tir con
s& nay cd thé hiéu don gian rang tudi tac cd thé
anh hudng tiéu cuc dén su hai long cua ngudi
I6n tubi do gidm nhirng thay ddi sinh ly do dé
lam gidm su hai lIong cla ho

Nghién cru vé su hai long cla ngudi bénh
nam 2008 cUla tac gid Press Ganey la mét chuyén
gia nghién ciu trong linh vuc nay tai bénh vién
ung thu Roswell Park-Buffalo-My. Ong da gitp
ho so sanh két qua hai long cla ngudi bénh &
vién ung thu Roswell Park véi 1050 bénh vién
khac. Két qua nhu sau: Ty Ié hai long chung cua
ngudi bénh vé su’ cham sdc cta bénh vién chi€m
97%, ngugi bénh tin nhiém bénh vién chi€ém
98%, Ty |é hai long chung cla ngudi bénh vé su
cham sdc cua bac si chiém ty 1€ 99%. Su’ cham
s6c cla diéu dudng ngudi bénh hai long chiém
ty 1€ 99% & nhirng mat nhu: Thai do cua diéu
duBng d6i véi nhitng yéu cau cla ngudi bénh
chiém 99%, su’ than thién nha nhan lich su cla
diéu duBng 98%, diéu dudng quan tam dén
nhirng nhu cau cd nhan cla ngudi bénh chi€ém
99%. MGt nghién clru khac dugc thuc hién tai
Minnesota G bénh vién Hazelden Foudation — My
két qua cho thdy: ngudi bénh hai long vé thu tuc
hanh chinh chiém 94%, ngudi bénh hai long vé
cac ky thuat quy trinh cham soc trén lam sang
chiém 94%.

Diéu nay phu hgp vdi gia tri cot 16i ma bénh
vién Phuong Chau Sa Béc cam két dén vdi bénh
nhan dé la “Phung su tir tdm”, thong qua moi
hanh trinh s dung dich vu, bénh nhan khéng
nhitng dugdc d6i ngli chuyén moén diéu tri ma con
cham soc tan tam, an can hudng dan. Do d6, doi
vGi nha quan ly muén biét dugc chat lugng dich
vu y t€ ma minh cung cdp cho bénh nhan & muc
dé hai long nao thi can danh gid chi tiét tirng
yéu td dé co chién lugc, bién phap nhdm nang
cao chat lugng dich vu y t€.

V. KET LUAN

Qua khao sat 150 bénh nhan tai Bénh vién
Phuong Chau Sa Déc hai long 100% va chi s6
NPS dat 80,7%. Day la két qua dang mong dgi
trong dich vu chdm sdc sirc khde. Tuy nhién, dé
ti€p tuc cai ti€n, duy tri su hai long cling nhu
nang cao chi s6 NPS. S{r dung cong nghé théng
tin d€ bénh nhan tiép can va thuc hién khao sat
dé dang va thuadn Igi. Ung dung c6ng nghé
thong tin trong quy trinh ti€p nhan va quan ly
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bénh nhén dé& don gian hdéa thl tuc hanh chinh
nham tiét kiém thdi gian cling nhu tao dugc su
hai long doi vgi bénh nhan. Quan tam dén nhiing
y ki€én dong gop, phan anh ctia nguGi bénh.
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HA PUONG HUYET O’ BENH NHAN PAI THAO PUO'NG TYPE 2
CAO TUOI CO MU'C LOC CAU THAN <60 ML/PHUT/M?
TAI BENH VIEN NOI TIET TRUNG UONG

TOM TAT

Cha dé: M6 ta dic diém |am sang, can 1am sang
ha dudng huyet & bénh nhan DTD type 2 cao tudi co
mUc loc cau than < 60 mI/phut/m2 Doi tu’dng va
phudng phap nghién clru: Nghién clru cit ngang
phan tich 126 bénh nhan DTD type 2 cao tudi co
MLCT < 60 ml/phat/m? nhap vién vi ha derng huyét
hoac ha ducng huyét trong thsi gian ndm vién. Két
qua: Tudi trung binh cla BN ngh|en ctu: 71, 1+£73
63,5% BN trong nghién clfu c6 thdi gian mac benh
pTD > 15 nam; 25,4% cé tién s ha dudng huyét
nang, 40,5% BN cé MLCT, 30 ml/phat/m?; 52,4%
glucose < 3,0mmol/I, 38,6% HDH khong triéu ching.
Triéu chirng TKTV hay gap la va mo héi, cam giac doi,
run tay chan (44,8%, 52,3% va 55,6%). Triéu ching
TKTW thu‘dng nhe, hay gdp la mét thiu (21,3%),
chéng mat (24, 4%), nhin ma (25, 2%) Két luan: Ha
duding huyét ¢ BN DTD type 2 cao tu6i c6 MLCT < 60
ml/phdt/m? thu’dng khong 0 triéu cerng Triéu cerng
than kinh thyc vat hay gap nhu cam giac doi, va mo
hdi, run tay chan. 7o’ khoa: Ha dudng huyet bénh
than man, ngudi cao tudi
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DIABETES PATIENTS WITH EGFR < 60
ML/MIN/M?2 AT HANOI NATIONAL OF
ENDOCRINOLOGY HOSPITAL

Ojectives: To describe the clincal and
paraclinicalCharacteristics of hypoglycemia in type 2
diabetes mellitus patients with eGFR< 60 ml/min/m2,
Subjects and method: In this cross sectional
analytical study a total of 126 elderly type 2 diabetes
mellitus patients with eGFR< 60 ml/min/m? who
hospitalized for hypoglycemia or hypolycemia during
hospitalization at Hanoi national of endrocrinology
hospital. Results: Mean age 71.1+ 7.3; the rate of
patients who had duration time of type 2 diabetes
mellitus over 15 years was 63.5%; 25.4% severe
hypoglycemia; the percentage of elderly diabetes
patients who had eGFR under 30 ml/min/m? was
40,5%; 52.4% patients had glucose under 3.0 mmol/l;
38,6% asymptomtomatic hypoglycemia. Common ASD
symptoms were sweaty, hungry and tremors
respectively 44.8%, 52.3% and 55.6%. Symptoms of
CNS are quite slight such as fatigue (24.4%), dizziness
(24.4%), blurred vision (25.2%). Conclusion:
Hypoglycemia in elderly type 2 diabetes patients with
eGFR < 60 ml/min/m? is common asymptomatic.
Common ASD symptoms are sweaty, hungry and

tremors respectively. Keywords: Hypoglycemia,
chronic kidney disease, older adults
I. DAT VAN DE

Ha dudng huyét la mét bién ching thudng
gép 6 bénh nhan dai thdo dudng, anh hu’(jng
nang né 1én qua trinh diéu tri bénh, tham chi cd
thé gy tir vong. HPH ndng can ho trg gdp phd



